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December 1, 2015
MEMORANDUM FOR DIVISION OF SENIOR & DISABILITY SERVICES ADULT PROTECTIVE SERVICES FIELD STAFF
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From:
Kathryn Sharp Sapp, Bureau Chief 


Division of Senior and Disability Services


Adult Protective Services Policy Unit  

Subject:    Adult Protective Services (APS) Manual Revisions 
1702.70, Responsibilities & Time Frames      

Policy 
has been revised in response to the direction provided in PSEM-15-01 pursuant to 
August 6, 2014 which states: The Office of General Counsel (OGC) recently clarified the 
DA-350 written notification to the reporter.  Effective immediately, staff shall waive the written notification only if the reporter cites a safety concern and feels the written notification may place him or her at risk.  Unless the reporter has a safety concern and requests the written notification to be waived for this reason, the DA-350 written notification shall be sent to the reporter within five (5) working days for all reports received involving abuse/neglect/exploitation of Home & Community Based Services (HCBS) participants by their HCBS provider.  

Additionally, the policy was revised to provide direction on obtaining and verifying accurate information, reviewing report history, and utilizing after-hours check-in protocol in APS Investigative Units to help ensure worker safety when responding to Class I reports after 
5:00 p.m. on any weekday, or at any time during a weekend or holiday.   

The updated APS Policy can be found at the following link:
http://health.mo.gov/seniors/apsmanual/doc/1702.70.doc 
This memo will be posted on the DHSS Intranet at the following link: 
http://health.mo.gov/seniors/apsmanual/memos.php
Any other questions or concerns that may arise due to the policy changes may be directed to the APS Policy Unit email at APSPolicy@health.mo.gov or by calling 573-526-8502. 
The policy revisions are effective upon receipt.
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