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Adult Protective Services Policy Unit
Subject:    Adult Protective Services (APS) Manual Revisions
1703.20 Exhibit C & D
The “Information Request Letter” and “Request for Medical Records” forms have been updated to include the new DHSS logo and modified with individual region’s letterhead. APS staff shall use their respective regional letter to help ensure timely delivery of the information being requested. 
APS Policy direction regarding the use of the form letters can be found at the following link:

http://health.mo.gov/safety/abuse/psmanual/ . 

This memo will be posted on the DHSS Intranet at the following link: http://health.mo.gov/safety/abuse/psmanual/memos.php .
If you have any questions, please contact the Adult Protective Services Policy Unit at APSPolicy@health.mo.gov or call 573-526-8502. 
The policy revisions are effective upon receipt.
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