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February 9, 2015
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:
Sarah Sergent, Bureau Chief

Bureau of Program Integrity 
Subject:    Investigative Authority Policy Revised and Addition of Appendix A
Adult Protective Services (APS) Manual
1702.10
Policy has been revised to clarify the investigative authority of the Division of Senior and Disability Services (DSDS) and DSDS’ role in receiving, investigating and referring reports of Abuse, Neglect, and Exploitation (ANE) involving Department of Mental Health (DMH) clients.  The revision includes direction about the determination of “eligible adult,” referring calls to other agencies, and clarification regarding reports taken on suspicious deaths.  Hyperlinks to statutes and other policies referenced within the policy were added. 
1702.10
Contact information for the agencies referenced in Policy 1702.10 has been added 

Appendix A    in an Appendix to the policy.
This memo has been posted on the DHSS Intranet at the following link: http://dhssnet/seniorservices/psmanual/memos.php. 
If you have any questions, please contact the Bureau of Program Integrity at programintegrity@health.mo.gov or at 573-526-8557.
The policy revisions are effective upon receipt.
SS/AS
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The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for Health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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