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January 23, 2015
MEMORANDUM FOR HOME AND COMMUNITY SERVICES FIELD STAFF
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From:
Sarah Sergent, Bureau Chief

Bureau of Program Integrity 
Subject:    Updates to Investigative Evidence Policy and APS Policy Manual Index
Adult Protective Services (APS) Policy Manual
1700.00
The APS policy manual index was revised to include all of the new statutory references.  The format of the index was updated and the recently created DA-24 Investigation Conclusion Letter was added. 
1703.20
Policy was revised to provide new information regarding any Death Certificate requests.  All requests shall now be sent to the Division Director’s office.  The new fax number to use for requests was updated in policy.  
This memo has been posted on the DHSS Intranet at the following link: http://dhssnet/seniorservices/psmanual/memos.php. 
If you have any questions, please contact the Bureau of Program Integrity at programintegrity@health.mo.gov or at 573-526-8557.
The policy revisions are effective upon receipt.
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