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From:
Sarah Sergent, Bureau Chief


Bureau of Program Integrity
Subject:
Adult Protective Services Manual Revisions

Adult Protective Services (APS) Manual
1703.70
Policy has been revised to provide direction on documenting investigations in electronic format in Case Compass.  The revision includes direction on new required conferences between the Adult Protective and Community Worker (APCW) and the Adult Protective and Community Supervisor (APCS), documentation time-frames, and time-frame requirements for closing investigations.  The specific responsibilities required for APCW and APCS involving documentation, conferences, reviews, delayed conclusions, and closing an investigation are provided in the policy revision.   
1704.20 
Policy has been revised to provide direction on opening and closing on-going Protective Service (PS) cases in Case Compass, face-to-face requirements, documentation of PS cases, and clarification on conducting the PS Assessment.   
1706.20   
Policy has been revised to provide guidance on recording information in APS cases, specifically on when and where to record contacts and case actions.  The revision ensures policy is consistent with Case Compass requirements.
This information is posted on the DHSS Intranet at the following link: http://dhssnet/PSManual/index.html.   Staff shall use this memorandum as a guide to view and print the manual revisions.   

Questions should be directed to the Bureau of Program Integrity at 573/526-8557 or by e-mail at programintegrity@health.mo.gov.

The policy revisions are effective upon receipt.
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