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APS-06-03

December 9, 2005

MEMORANDUM FOR HOME & COMMUNITY SERVICES FIELD STAFF

From:
Mary Wehrle, Manager


Bureau of Program Integrity


Division of Senior & Disability Services

Subject
Adult Protective Services Manual Revision

Attached are policy revisions for the Adult Protective Services Manual.

1701.70
Chapter 570.145, the Crime of Financial Exploitation, has been revised according to the changes made in House Bill 353, 93rd General Assembly.  The penalties have been increased and some of the definitions have been strengthened.

1702.80
The Confidentiality policy has been revised to provide direction on sharing information with a Public Administrator and responding to subpoenas, as stated in PSEM-05-01.  Also, information has been provided regarding confidentiality of Consumer Directed Services recipients.

1703.15
A policy has been developed that establishes a protocol for referrals to the Office of Special Investigations (OSI).

1703.20
Revisions have been made to the Investigative Evidence policy to allow the Worker to take photographs pertinent to a protective service investigation when the Reported Adult’s permission is unobtainable.  

Exhibit C
The Information Request Letter has been revised.  A paragraph has been added to address charging the department for copies of requested records.

1703.80
The Preparing for Court policy has been updated to clarify guidelines on documentation and testimony, completing affidavits, responding to subpoenas and the purpose of protective court orders, as stated in PSEM-05-01.  Guidelines for redacting case records have also been explained.
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ACTION REQUIRED

Please review the attached revisions, print, and file in the appropriate sections of your Adult Protective Services Manual.  If you have any questions, please contact Marta Fontaine at 573/526-3246 or by e-mail at marta.fontaine@dhss.mo.gov 

The attached policies revisions are effective upon receipt.
MW/MF

Attachments

www.dhss.mo.gov

The Missouri Department of Health and Senior Services protects and promotes quality of life and health for all Missourians by developing and implementing programs and systems that provide: information and education, effective regulation and oversight, quality services, and surveillance of diseases and conditions.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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