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The purpose of the Investigation Conclusion Notification letter (DA-24) is to assist Adult Protective & Community Workers (APCWs) in concluding “suspected” or “unsubstantiated” Abuse, Neglect, and Exploitation (ANE) investigations involving Home and Community Based Services (HCBS) participants and to provide the determination of the investigation to the HCBS employee who is named as the alleged perpetrator (AP).  
When all investigation allegation(s) are found to be “suspected” or “unsubstantiated” and the AP is not being referred for Employee Disqualification List (EDL) placement, the DA-24 Investigation Conclusion Notification letter shall be sent to the AP.  The letter provides follow-up to the AP regarding the investigation in which he or she was involved, and provides documentation for the AP to share with the provider if necessary.  The DA-24 is not required for hotline reports that do not involve HCBS participants and HCBS provider staff.  
INSTRUCTIONS
COMPLETE ALL SECTIONS AS DIRECTED: 

· DATE: The date the letter is completed and is being sent to the AP. 

· TO:  The AP’s name and mailing address. 

· DA#:  The ANE investigation report number in which the AP was named. 

· PROVIDER: The HCBS provider the AP was (or is) employed with at the time the ANE report was made.

· ADULT PROTECTIVE & COMMUNITY WORKER: APCW’s complete name.

· COUNTY: APCW’s work/office county.
· PHONE NUMBER – APCW’s complete work phone number. 
· ADDRESS - Enter APCW’s complete work address. 
· FAX NUMBER - Enter APCW’s complete work fax number. 

DISTRIBUTION
The DA-24 is a fillable form and shall be mailed to the AP as directed and a copy of the letter shall be uploaded and attached to the concluded ANE investigation.          
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