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Several agencies may be accessed during investigation and/or development of a protective service plan for an eligible adult. The Worker retains primary and continuing responsibility for the provision of effective services. Knowledge of the most reliable sources of information regarding agency availability will, therefore, need to be acquired.

Awareness of local resources, agency functions, basic eligibility requirements and the process to access resources will contribute to successful protective service case management.  Policy 1704.60 has also been designated for documentation of local agency resources. 

Provision of effective services shall include the avoidance of duplication of effort. In coordination of care to the eligible adult, the agency most efficiently equipped to provide the needed services shall be the agency of choice. Some agencies may require written consent of the eligible adult prior to discussion of services. When information is needed to make a valid determination regarding the report or provide services, the signature of the eligible adult may be obtained on the Release of Information Form (DA-6).

The general guide which follows contains a description of agency/resources frequently utilized by Division of Aging staff in the provision of services.

AREA AGENCIES ON AGING

Ten Area Agencies on Aging (AAA) in Missouri plan and coordinate programs and services for senior citizens with funds received from grants received by the state under provisions of the Older Americans Act (OAA) of 1965, as amended. (See Case Management Manual, Policy 1601.00, Appendix D for map of AAA regions).

The Missouri Division of Aging receives an annual plan from each Area Agency for review. Plans include an outline designating the use of the OAA funds representative of the diverse characteristics of each planning and service regions.

Funds provide:  home-delivered and congregate meals, legal services, employment training, employment opportunities, information and referral, health and physical fitness programs,    long-term care ombudsman program (investigates situations for families or residents of nursing facilities), care coordination and a variety of other programs. The AAAs are encouraged to tailor service contracts to fit the needs of individuals in each area.

All persons, 60 years of age or older, are encouraged to participate. Eligibility is targeted to individuals who have the greatest social or economic needs. Participants are given the opportunity to expand services through voluntary donation or contribution.

ASSOCIATE CIRCUIT COURT

The Associate Court is a part of and functions in accordance to the need and dictates of the Circuit Court. Most Associate Judges assist in other counties within the jurisdiction of their Circuit. Three major areas of law are handled in the Associate Circuit Court:
1.
Probate:



a.
All guardianship and /or conservatorship hearings.




b.
All matters of estate (large or small) including refusal of letters in a very   





small estate or creditor refusals;  Testate or Intestate




c.
Weddings.


2.
Criminal:




a.
Any violation of Missouri law (generally all misdemeanors);




b.
Preliminary hearings for felony offenses (trials are later moved to Circuit Court); 




c.
Municipal division appeals.


3.
Civil:



a.
Small claims (disputes involving less than $1,500);




b. 
Domestic disputes (ex parte orders and full orders of protection, orders to enjoin, etc.);




c.
Other cases as assigned by the Circuit Court.

COMMUNITY ACTION AGENCIES

These are private, community based, not-for-profit agencies. They are funded primarily through local, state and federal monies, along with some private funds. Their purpose is to provide a variety of services to LOW INCOME families/individuals. Services are usually temporary, and are designed to assist in achieving self-reliance and independence.

Programs of each agency vary within distinctive areas. Services may include any combination of the following:  weatherization, emergency energy assistance (summer or winter), commodities, Head Start programs, job training and development, Section 8 housing, out-reach services, homeless programs, budget counseling, in-home services (personal care and homemaker), and education programs.

DEPARTMENT OF CORRECTIONS
Victim Services
The Department of Corrections provides information on victim’s rights and notification services on the offender.  As a victim, a person has the right to present information or testimony at the offender’s parole hearing. A victim may request notification regarding the offender’s institutionalization, death while incarcerated, hearings, release date, and community placement. Requests for notification must be made in writing. For more information contact the Victim Services Unit at 573-526-6516 or 573-751-8488.
DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION

Vocational Rehabilitation

Vocational Rehabilitation (VR) is a special program designed to assist Missouri citizens with disabilities to obtain employment. Eligibility requirements include:  mental or physical impairment which affects getting or keeping a job, coupled with a reasonable chance that employment could be achieved with the assistance of VR. If determined eligible, a wide range of services may be available. Service plans are goal focused and include services best suited to help reach this goal.

Services may include:  work skills evaluation, job guidance, individual counseling, medical care (necessary to remove the disabling condition), special devices (which would allow the individual to obtain employment), education, job-related tools and/or licenses, job placement, access to the Independent Living Rehabilitation program (this assists the severely disabled in becoming more independent), supported employment (sheltered workshops) and personal care assistance program including the Independent Living Waiver.

VR also contains the Disability Determination Section. This Section works with the Social Security Administration (SSA) to decide if disabled workers are eligible to receive SSA disability benefits after an injury or illness. They also handle cases involving adult children with disabilities (who may be) eligible to draw benefits on a parental account and widows who may be eligible for survivor benefits.

DEPARTMENT OF LABOR AND INDUSTRIAL RELATIONS
Division of Workers’ Compensation
The Crime Victims’ Compensation Unit of the Division of Workers’ Compensation administers a program which provides reimbursement to Missouri residents who have suffered injuries causing a financial loss due to certain crimes of violence. The incident must have occurred in Missouri within the past two years and the victim must have been employed at the time of the incident. An Eligibility Checklist (Policy 1704.50, Exhibit A) and an Application for Crime Victims’ Compensation may be obtained from the Division of Workers’ Compensation for anyone wishing to file a claim.

DEPARTMENT OF MENTAL HEALTH

The Department of Mental Health (DMH) serves residents of the state who have been diagnosed with a mental disorder, developmental disability, mental illness, or mental retardation. Any person who is placed by the Department in a facility or program licensed and funded by the Department or who is a recipient of services from a Regional Center is considered a DMH client. DMH documents a plan for treatment, habilitation and/or rehabilitation of these individuals (for a complete listing of facilities and telephone numbers, see Policy 1702.15). The Department is comprised of three divisions offering distinct services:

Division of Mental Retardation and Developmental Disabilities

This division operates eleven (11) Regional Centers throughout the state and is responsible for the treatment and habilitation of persons with mental retardation and other developmental disabilities. Access of services is obtained through admission to the Regional Center. Any person requesting services is entitled to an initial diagnostic evaluation and case management. Eligibility for continued services (e.g. therapy, family support, training, or residential care) is determined at the Regional Center. Service plans are designed within the available resources of the division.

In addition to the Regional Centers, the Division operates habilitation centers which provide specialized residential services.

Division of Alcohol and Drug Abuse
This Division provides alcohol and drug treatment services to substance abusers. Care includes in-patient residential care, day programs and counseling. Services are available to crack babies, pregnant mothers with substance abuse problems and all adolescent and adult substance abuse. Access of services through state contracted providers may be obtained throughout the state.

Division of Comprehensive Psychiatric Services

This Division serves individuals (adults and youth) affected by a mental disorder other than mental retardation, development disorders, or substance abuse. Services are provided through state operated facilities, programs and contractual arrangements. Twenty-five (25) administrative agents provide an array of community programs dealing with substance abuse.

Twenty (20) mental health coordinators (MHC) are located throughout the state. These qualified mental health professionals have both clinical expertise and a thorough, practical knowledge regarding the laws of Missouri (esp. civil detention; Policy 1704.46) related to persons with mental disorders. As specialists in the area, a MHC provides training in the area of involuntary commitment to law enforcement, mental health agencies and mental health professionals.

The MHC is responsible for investigation of referrals which allege that a person believed to have a mental disorder presents a likelihood of serious physical harm to self and others. In the event of an emergency or imminent harm, the coordinator may handle the situation personally or refer it to the appropriate law enforcement agency better equipped to respond to an emergency (Policy 1704.46).

DEPARTMENT OF REVENUE

Division of Motor Vehicle and Drivers Licensing

RSMo 302.291 allows for the reporting of individuals who may be impaired in their ability to safely operate a motor vehicle. Although the law provides a list of persons who may report unsafe 

drivers, anyone may make a report in good faith.  ALL reports (and names of reporters) remain confidential. Any person wishing to make such a report must complete a Driver Condition Report form (see Policy 1704.50, Exhibit  B) which may be obtained at any local Drivers Licensing office or on the DMV web site at dor.state.mo.us/dmv/dlforms.htm. Personal observation or knowledge about the unsafe driver must be provided, giving as many details as possible that would demonstrate the driver’s impairments. The driver is notified by certified mail of the required tests and given 30 days to respond. The Director of the Department of Revenue may allow the retention, revoke, suspend, deny the license or add any needed restrictions.
When a physician feels it necessary to report a patient who has a condition which may lead to the inability to safely operate a motor vehicle, the Physician’s Statement form (see Policy 1704.50, Exhibit C) must be completed. This form is available from the Drivers License Bureau:  P.O. Box 200, Jefferson City, MO 65105-0200 or on the DMV web site at dor.state.mo.us/dmv/dlforms.htm. If the physician believes the condition may only be temporary and the patient’s ability may be restored at some future time, this should be stated in the report. Upon the receipt of a Physician’s Statement, the Director will notify the driver that the current license will be revoked after ten days unless the driver presents medical examination information indicating any change in condition.

DEPARTMENT OF SOCIAL SERVICES

Division of Family Services

Division of Family Services (DFS) offices are located in every county (and St. Louis City) in the state. These offices are responsible for financial assistance programs which are available for eligible adults and/or disabled individuals. Services are provided at no cost to the recipient. Each program contains detailed needs based eligibility criteria. An application must be filed by the individual before services can be offered. Financial assistance programs administered by the DFS include:
w Aid to the Blind;

w Blind Pension;

w Energy Assistance;

w Food Stamps;

w General Relief;

w Medical Assistance (Medicaid);

w Qualified Medicare Beneficiary;

w Supplement and Vendor Payment

Missouri Bureau of the Blind

   Programs offered by the Bureau for the Blind include:
w Business Enterprise Program;

w Employment Services;

w Vocational Rehabilitation;

w Prevention of Blindness

w Rehabilitation Teacher

LAW ENFORCEMENT

Local law enforcement officials may be available to accompany Workers on investigations when allegations reflect danger (see Policy 1703.30). Peace officers may transport (or arrange for transportation of) an eligible adult to medical facilities, mental health facilities, or substance abuse centers when conditions are appropriate to warrant the exercise of such authority.

LEGAL AID

Legal Aid offices may be of assistance to eligible adults meeting financial criteria in offering legal advice or representation for civil/legal problems. There is no charge for legal services for persons meeting the eligibility requirements for services.

NATIONAL ORGANIZATION FOR VICTIM ASSISTANCE

The National Organization for Victim Assistance (NOVA) operates a 24 hour hotline which provides information on victim services and local shelters for battered women. In addition to offering temporary shelter, these local agencies may provide licensed professional counseling, assistance in filing petitions for ex parte orders, escorting victims to and from court, filing Crime Victim Compensation claims and establishing a safety plan. NOVA’s toll free hotline number is 800-TRY-NOVA (800-879-6682).

SOCIAL SECURITY ADMINISTRATION

The “Federal Insurance Contributions Act” (FICA) is the official name for the federal laws which set up the Social Security program in 1935. The Social Security Administration provides oversight for several programs within these laws:
Social Security

This program was established to provide minimum income for eligible workers and their families upon retirement, (severe) disability or death. Eligibility for Social Security benefits is dependent on length of time the individual has participated in contributions to their account. Qualifications for retirement, disability or survivor’s benefits for the family, must have a certain number of years of participation. Being “covered” or insured only means that the person or their family can get benefits. The amount receivable monthly depends on the average yearly earnings during the person’s working career for which social security payments were made.

Supplemental Security Income (SSI)

This program is designed to provide basic monthly income to blind, disabled and elderly (65 years and older) persons who are determined to be financially eligible. SSI is a needs based program to offer assistance to persons who have never been employed or do not otherwise qualify for adequate Social Security benefits. Persons may receive SSI as a supplement to any income which is not adequate according to federal poverty guidelines, if other eligibility requirements have been met. Application for benefits may be made at any Social Security Administration Office.

Medicare

Medicare is a health insurance plan for persons who receive Social Security retirement benefits, have met the requirements for and received Social Security Disability for two years, or have been diagnosed with permanent kidney failure. Medicare is administered by the Health Care Financing Administration (HCFA). Application may be made through any local Social Security Office.

Medicare is divided into two parts:
Ÿ Part A hospital insurance covers:  in-patient hospital care, short-term extended care as an in-patient care skilled nursing facility and certain home health care services.

Ÿ Part B medical insurance covers:  doctor’s services and other medical services and supplies not covered by Part A.

UNIVERSITY EXTENSION CENTER

University Extension Centers are located in each county (and St. Louis City) of the state. Information on various topics related to availability and eligibility of services and programs available for adults with disabilities or elder persons is available to anyone. Subject material may include:
w     Health Issues (physical and emotional)

w     Kitchens for Wheelchair Bound

w     Medication Safety

w     Helpful hints for Remembering When and How to Take Medicines Correctly

w     Safety in the Home.

Services from University Extension Centers may be obtained in person or by telephone. There is no eligibility criteria and most information and programs are available at no charge.

VETERANS ADMINISTRATION

The Department of Veteran Affairs (VA) provides a full range of benefits for eligible veterans and their dependents funded by the state and federal governments as well as private and corporate contributions. The Missouri Veterans Commission consists of the following programs. 

Service to Veterans Program

Through the Service to Veterans Program, assistance is provided by the Missouri Veterans Commission in filing benefit claims from the US Department of Veterans Affairs. The State of Missouri maintains Veterans Service Offices in many cities throughout the state. Veterans Service Officers (state employees) provide coverage to every county in the state and provide  information on various programs and benefits  including:  compensation, pension, education, burial, survivor’s benefits, medical eligibility and VA Home Loan Guaranty.

To contact a local Veterans Service Office, consult the telephone directory under ‘Missouri, State of, Veterans Commission’ or call their Central Office at 573-751-3779.

Veterans Home Program

The Commission operates and maintains long-term skilled nursing facilities for veterans throughout the state. An admission application form for a facility may be obtained from any Missouri Veterans Home, from a Veterans Service Officer or by contacting their Central Office.

Eligibility to a State Veterans Home is based upon:
w Honorable discharge from the US Armed Forces;

w Missouri resident for a minimum of 180 days during applicant’s lifetime;

w Determined to need nursing home care.

State Veterans Cemetery Program

This Program provides access to burial space for eligible Missouri veterans not served by open national cemeteries. Criteria for burial of veterans and eligible dependents in state veterans cemeteries is the same as that for burial in national cemeteries. Persons entitled to retired pay as a result of 20 years creditable service with the National Guard or Reserves are also eligible, as may be any US Citizen who served in the armed forces of a government allied with the United States in a war. Veterans interested should contact the individual cemetery for a predetermination of eligibility.   
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