
Protective Services

1704.10


When it is determined by an investigation that an eligible adult has unmet needs, it shall be the responsibility of the Worker to assist in the design of a support system.  Protective service plans shall be adaptive to a strategy which will alleviate or reduce the level of risk to eligible adults who are either:  

Ÿ unable to protect their own interests and have no responsible third party to act in their behalf; or  

Ÿ unable to perform or obtain services necessary to meet their own essential human needs.

Plans shall identify the current support system of the eligible adult established during the investigation.  Additional supports may provide assistance regarding unmet needs and offer assistance in instances of weak or fragile supports.  It is essential that the provision of protective services remain goal focused.  Instances will arise where there are no "good" or "right” solutions.  Professional judgment will be the guide to finding a balanced approach to situations in which no answer seems to fit.  Examples may include:  

Ÿ An eligible adult denies an identified risk of injury or harm and the need for protective services;

Ÿ An eligible adult competently refuses intervention and provision of protective services; 

Ÿ An eligible adult competently chooses to remain in a potentially dangerous situation rather than allow intervention;

Ÿ Support from community, law enforcement, court system or medical personnel is unavailable or inaccessible.

The foundation of the planning process for protective service intervention shall be a combination of the consent of the eligible adult and the level of risk, which has been determined to exist.  Service planning shall be dependent on professional judgment (in consultation with Area Supervisor, Community Health Nurse (CHN) or Long Term Care Specialist (LTCS) when applicable).  Protocol does not mandate planned services for certain levels of risk.
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