
Introduction

1704.00


Adult protective services are not the sole province of the Department of Social Services.  Families, neighbors, not-for-profit social services agencies, the police, courts, hospitals, mental health agencies and programs for the disabled and elderly also provide avenues for intervention.  Once a protective service need is identified, the intervention strategy(ies) most appropriate to reduce or alleviate risk to the eligible adult must be identified.

Provision of protective services is influenced by two variables:
ο the capacity of the eligible adult to consent,

ο and the willingness of the eligible adult to consent to the provision of such services.

Protective services shall be offered respecting the rights of the eligible adult, and will intervene only to the level necessary to provide for the maintenance of the essential human needs of the eligible adult.  The Division of Aging is charged to intervene on behalf of eligible adults in response to the need for protection from harm or neglect.

Intervention techniques range from minimal need for socialization or in-home meals to the need for legal intervention, the most restrictive and intrusive.  This chapter will explore a variety of programs which may be accessed to meet the identified need of the eligible adult.  It is in no way meant to be an exhaustive review, but a guide to the most basic continuum of intervention strategies.

Local resource guides should be included for reference with regard to additional program availability.  (Policy 1704.60 is included for this purpose.)
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