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While responding to reports of Adult Abuse, Neglect, and Exploitation APS workers provide eligible adults and caretakers with several different types of interventions in the form of services and resources.  The different types of interventions provided to eligible adults have been categorized to provide data to the National Adult Maltreatment Reporting System. The following define the categories and examples of the interventions:  
Types of Interventions 

Services offered to the eligible adult are categorized within the following twenty categories.   Staff shall document the following in each services category if applicable:


· In Place – the eligible adult already had the service in place at the time the hotline was received.  
· Disposition – any services that field staff or other involved professionals provided, attempted to provide, or referred the eligible adult to after the hotline was received.  
Dispositions will include one of the following:

1. Provided/obtained:  Services that the worker or other professional assisted the eligible adult/caregiver in obtaining.  

2. Referred:  Information regarding the services were given to the eligible adult/caregiver so the eligible adult could obtain the services on their own.  

3. Refused:  The eligible adult/caregiver refused needed services.

4. Unavailable:  Needed services were unavailable to the eligible adult/caregiver.

· Unresolved - the selected intervention has not been resolved during the course of the investigation.  If a Protective Service Case is opened the interventions that are marked as unresolved will transfer to the Protective Service Case in Case Compass. 
NOTE:  The definition of “In Place” is different when referring to ongoing Protective Service Cases.  Please refer to Policy 1704.10 Protective Service Case Planning. 
1. Care/Case Management Services 
This category shall be selected when the eligible adult’s safety/risk has been assessed. This involves the development and implementation of a service plan to mobilize the formal and informal resources and services identified in the assessment to meet the needs of the eligible adult. 
Examples:
· Development and oversight of a plan with the client to ensure safety and well-being of the client
· Developing a safety plan with a person’s support network
· Referring and arranging support services including exploring options of informal supports
2. Caregiver Support Services                                                    
This category shall be selected when assistance is provided to caregivers and family to improve or sustain capacity for caring for the older adult or adult with disabilities. 
Examples:

· Caregiver respite/hospice
· Counseling

· Support groups
· Training/Education

3. Community Day Programs 
This category shall be selected when services are provided to adults that require care and supervision in a protective setting for a portion of a 24-hour day. 

Examples:

· Health care
· Independent living skills training offered in centers most commonly known as Adult Daycare, Senior Centers, and Disability Day Programs
· Out of home supervision
· Recreation
4. Developmentally Disabled/Habilitation 
This category shall be selected when services are provided for adults with developmental disabilities, physical disabilities and/or visual and auditory impairments to maximize potential, alleviate the effects of the disability, and enable them to live in the least restrictive environment possible. 
Examples:

· Communication skills 
· Early intervention and other therapies that help people learn the skills they need to live, learn, work and play in their communities
· Occupational Therapy

· Physical Therapy
· Self-sufficiency skill

· Speech and Language Pathology

· Training in mobility

· Use of special aids and appliances

5. Education, Employment, and Training Services 
This category shall be selected when services are provided to assist people in achieving or maintaining economic self-support. 
Examples:

· Job coaches/SB40

· Public school individualized education plans
· Senior employment programs

· Supported employment

· Training programs 

6. Emergency Assistance Services 
This category shall be selected when assisting with emergency services for medical, social service, economic, emergency, or support services. 
Examples:

· Animal Control

· Clothing
· Emergency Medical Assistance/911

· Environmental clean-up of client’s home including but not limited to removal of trash, extermination services and cleaning 

· Financial assistance

· Food 
· Home repairs/modifications 

· Housing Code Inspection (Emergency only)

· Housing/shelter/relocation
· Urgent medical expenses not typically covered by insurance (eye glasses, dentures)
· Utility assistance 

7. Financial Management Services 
This category shall be selected when providing services or performing activities to assist in managing finances or planning for future financial needs. 
Examples:

· Bank record review

· Coordinating with bank officials

· Coordinating with Social Security

· Will

· Financial planning

· Money management/Budgeting
· MO ABLE
· Payee
· Retirement income planning
8. Housing and Relocation Services 
This category shall be selected when providing services or activities designed to assist with obtaining suitable or safe housing and living arrangements. 
Examples:

· Access shelter

· Identify and improve housing conditions

· Making moving arrangements 

· Relocating to other housing
· Relocating to residential care/assisted living facility

· Relocating to nursing home or other facility care
· Tenant/homeowner advocacy 

· Resources for housing

9. In-Home Assistance Services 
This category shall be selected when Services or activities are provided to help achieve or maintain self-sufficiency. 
Examples:

· Home health services 

· HCBS (Public/Private)

· Hospice services

· Medical/Safety alert
· Veteran’s Administration services

10. Inter-Agency Coordination 

This category shall be selected when there is coordination between different divisions within DHSS or other state/private agencies that provide assistance to the adults.  
Examples:

· Attorney General’s Office

· DHSS Special Investigations Unit

· Medicaid Fraud Control Unit

· MMAC

· Probation & Parole

· Secretary of State of Missouri 

11. Law Enforcement Services 

This category shall be selected when services are provided by law enforcement. 
Examples:

· Crisis Intervention Team

· Driver’s Condition Report

· Law enforcement assistance

· Police reports

12. Legal Services 
This category shall be selected when services are provided by legal counsel or attorney to address civil matters such as housing issues, advance care planning, and criminal matters. This includes other legal actions that do not require an attorney such as Ex-parte, Durable Power of Attorney, living will, and Supported Decision Making.  
Examples:

· Affidavits

· Conservatorships

· Court testimony

· Durable power of attorney/power of attorney
· Entry warrant

· Ex-parte
· Gathering interrogatories

· Guardianships

· Legal aid

· Legal helpline (Area Agencies on Aging)

· Public Administrator

· Subpoenas

· Supported Decision Making
· Advanced Directives

13. Medical and Dental Services 
This category shall be selected when there are services and activities provided that are designed to attain and maintain a favorable condition of health. 
Examples:

· Assist with health care/dental needs

· Cognitive evaluations

· Scheduling appointments

14. Mental Health Services 
This category shall be selected when there are services and activities provided, such as commitment, assessment, and evaluations, for people with behavioral health conditions characterized by dysregulation of mood, thought, and/or behavior, as recognized by the DSM-5. 
Examples:

· Coordination of mental health placement

· Coordination with behavioral health

· Department of Mental Health crisis intervention

· 96 hour hold

15.  Nutrition Services
This category shall be selected when there are services and activities provided, including appeals and applications, to supply food to a client lacking recommended daily nutritional requirements and/or Activities of Daily Living limitations. 
Examples:

· Congregate meals

· Home delivered meals

· Nutritional counseling

· Senior farmers’ market program, etc.

16. Public Assistance Services 
This category shall be selected when there are services and activities provided to obtain assistance for individuals who lack the resources to provide basic necessities for themselves and their families. 
Examples:

· Benefits counseling

· Energy assistance (LIHEAP)

· Financial aid programs
· Pharmacy Assistance Programs

· SNAP (Food Stamps)

· Assistance in obtaining Medicaid/Medicare

17. Substance Use Services
This category shall be selected when there are services and activities provided that are designed to deter, reduce, or eliminate substance abuse or chemical dependence. 
Examples:

· Contact physician
· Inpatient drug/alcohol treatment

· Medicaid Lock In

· Outpatient drug/alcohol treatment

· “Opioid” drug treatment

18. Transportation Services
This category shall be selected when there are services or activities provided or arranged for the travel, including travel costs, of individuals in order to access services or obtain medical care or employment. 
Examples:

· Private travel assistance
· Public transit assistance

19. Victim Services 
This category shall be selected when there are services and activities provided to, or on behalf of, victims at any stage of the criminal justice process. Programs supporting victims of domestic violence, sexual assault, abuse of older women, violence against women, and general crimes which are being handled by the police or prosecutors’ offices.
Examples:

· Domestic violence

· General crime

· Post sentencing services and support

· Sexual assault

20. Other
This category is only selected in rare instances when the service is not included in previously identified categories. 
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