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Policy

During an investigation, one of the core functions of Adult Protective Services is to assess the risk of the eligible adult. Assessing risk is an ongoing, systematic process involving observation(s) and information gathered from collateral contacts. The Risk Assessment tool consists of a series of domains that assist the APS Specialist in developing a safety plan and direct interventions for the eligible adult as well as assessing their vulnerabilities and needs. The overall goal of the risk assessment is to guide the APS specialist in developing a service plan that reduces current risk and potentially mitigates future risk, improving the eligible adult’s overall health, safety, and quality of life. 

The Risk Assessment tool shall be completed on all eligible adults during the initial visit. Additional assessments may be needed during an investigation when the entire situation cannot be assessed during the initial visit or when there are significant changes in the eligible adult’s circumstances. 
Waivers

The Risk Assessment tool may be waived in the following circumstances:

· Eligible adult has moved out of state before being assessed;
· Eligible adult is deceased;
· Eligible adult is unable to be located; or
· Additional extenuating circumstances approved by the APS Unit Supervisor.
An exception request shall be submitted to the APS Unit Supervisor via the APS case management system if the APS Specialist cannot complete the Risk Assessment tool.
Procedure 
APS Specialists are required to determine the level of risk associated with an eligible adult during the investigation. This determination can be challenging due to many factors. For example, initial information provided at intake may be incomplete or inaccurate, and situations aren’t always what they seem initially. Additionally, eligible adults may deny the abuse or their risk factors. Some downplay what has happened, while others overstate it. New issues may emerge during the investigation that need to be addressed. Consideration should be given to the eligible adult’s strengths and weaknesses as well as cultural, ethnic, and personal perspectives. 
When determining risk and completing the Risk Assessment tool, APS Specialists should evaluate:

· Risk Indicators: the observable signs, things seen or heard, that indicate that risk may be present. Indicators may be physical, behavioral, or environmental. 
· Physical indicators are clues or signs that can be observed, collected, photographed, and recorded. Observable evidence, such as bruises or injuries that are unexplained or untreated; suspicious documents signed by persons who are visually impaired or unable to comprehend the contents; or "paper trails" that include documents signed by an eligible adult or someone else. 

· Behavioral Indicators include behaviors of the eligible adult or the perpetrator, such as caregivers who seem resentful, angry, or over-taxed by responsibilities and eligible adults who seem fearful or make excuses for caregiver behavior. 

· Environmental Indicators are clues found in the eligible adult’s physical environment such as a deteriorated home, lack of food, lack of amenities, or signs of inappropriate restraints such as locks on the outside of bedroom doors, etc. 

· Risk Factors: conditions that put a person at risk of harm. If a risk factor is present, it increases the likelihood that abuse or neglect has already occurred or will occur in the future. Risk factors fall into domains: functional and health status, social, financial, living environment, mental health, and decisional capacity.
Risk Domains
Thought should be given to risk indicators and risk factors as well as the level of assistance and/or support required by the eligible adult in each of the six domains.
Functional and Health Status: The eligible adult’s ability to perform activities of daily living, maintain physical well-being, and manage aspects of physical health, including but not limited to nutrition, making and keeping appointments, and medication management. 
Social: The amount of support, positive or negative, the eligible adult receives from social outlets or groups in their community. This may include family relationships, social groups such as a church or local clubs, friends, or formal and informal caregivers. 
Financial: The amount of income and financial resources related to the eligible adult’s ability to purchase necessities required to function. Consideration should be given to other people relying on the eligible adult’s income.
Living Environment: The physical surroundings of the eligible adult, which may include persons living in the home, cleanliness of the home, or structural safety of the home. 
Mental Health: Issues or behaviors that affect the eligible adult’s psychological and emotional well-being, whether formally diagnosed or not. 
Decisional Capacity: The ability of the eligible adult to make meaningful decisions concerning their health, safety, and welfare. This includes communicating an understanding of the consequences of a decision, weighing the benefits and risks of a situation, and expressing a choice.
Level of Risk
Risk levels may be nonexistent, low, medium, or high. Consideration should be given to:

· How soon might the eligible adult be harmed? 
· How severe might the harm be? 

· How sure or likely, is it that the harm will occur? 
No Risk

There are no identified concerns regarding present or future abuse, neglect, or exploitation in the risk domain.  

Low Risk

Concerns identified in the risk domain are minimal, and/or frequency is rare, and there is a low risk of present or future abuse, neglect, or exploitation.                                                                                                                                
Medium Risk

Concerns identified in the risk domain indicate a moderate risk, occasional frequency, and/or reported abuse, neglect, or exploitation can be improved or managed with intervention but not resolved.

High Risk

Concerns identified in the risk domain are severe and/or frequent, and there is a high probability that present or future abuse, neglect, or exploitation will occur.  

Observations
APS Specialists document concerns identified in each risk domain during the investigation. Documentation should include objective evidence and findings to support the identified risks and factors that mitigate risk. If there are no concerns in the domain, the eligible adult’s strengths and supports shall be noted. 
NOTE: The risk factors, risk indicators, and/or observations identified on the Risk Assessment tool do not need to be repeated in case documentation. If the Risk Assessment tool is completed by hand, it shall be uploaded into the APS case management system as an attachment.   
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