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This policy describes what the Social Services Block Grant (SSBG) is and how the funds, along with General Revenue (GR), may be used to assist with the provision of protective services. The process for requesting funding is outlined.

I. Background of Social Services Block Grant 

SSBG funds are federal funds allocated to states through Title XX of the Social Security Act. Funds are allocated to states/territories annually to support social services for vulnerable children, adults and families. SSBG is a non-competitive formula grant that allows states to tailor social service programming to the needs of the community. There are five broad goals of SSBG funding and states must link the funding to one of the goals:

· Achieve or maintain economic self-support to prevent, reduce or eliminate dependency.

· Achieve or maintain self-sufficiency, including reduction or prevention of dependency.

· Prevent or remedy abuse, neglect and/or exploitation (ANE) of children and adults unable to protect their own interests or preserve, rehabilitate, or reunite families.

· Prevent or reduce inappropriate institutional Care by providing for community-based care, home-based care, or other forms of less intensive care.

· Secure referral or admission for institutional care when other forms of care are not appropriate, or provide services to individuals in institutions.
For more information, see the SSBG Fact Sheet from the United States Department of Health & Human Services, Administration for Children & Families, Office of Community Services.

II. Funding and Use of SSBG/General Revenue (GR) Funds

General Revenue (GR) funds are state funds appropriated by the Missouri Legislature for specific programs and services.  Additionally, the Department of Social Services (DSS) is awarded the Social Services Block Grant (SSBG) each year from the federal government of which a portion is traditionally allocated to the Department of Health and Senior Services (DHSS), Division of Senior and Disability Services (DSDS), for use in the delivery of social and protective services.
For the purpose of this policy, emergency service can be authorized through SSBG/GR funds to an eligible adult receiving protective services, either with an open Protective Services Case or in response to an ANE Hotline.  SSBG funds are to be used for short-term services, when all other alternatives have been exhausted, use until long-term services or resources are identified/secured.    
Related HCBS Policy 3.00: Home and Community Based Services Introduction

III. Adult Protective Services:
A. Qualifying Services
Temporary PS services can be authorized for SSBG funds when all other options have been explored until a more permanent option is arranged.  The following is a list of temporary services that can be authorized: 

1. Groceries - When purchasing groceries it is typically a two day supply until food banks and other options are available. The APCW should obtain approval from supervisor prior to purchasing groceries.  Groceries can be purchased using the special expense report or the Procurement Card, refer to Section B: Authorization/Payment for APS Services for details. 
2. Temporary/Alternative Housing – short-term housing till permanent housing secured.
· Hotel stay

· Security deposit

3. Transportation – utilizing a taxi or other service for medical, legal or other appointments when no other options are available

· Doctor’s appointments

· Court

· Secure necessities at store

4. Environmental Clean-Up – emergency assistance to make housing livable  
· Exterminator
· Trash removal

· Cleaning

5. Guardianship – when a relative is the best option for guardianship but they are unable to file for guardianship due to financial issues. 

B. Authorization/Payment Process for Services
1. Special Expense Report (Groceries Only) - The APCW will utilize the special expense report to be reimbursed for groceries.  The special expense reports should be submitted to the Regional Manager (RM) for final approval.  The RMs will send all special expense reports to the DSDS Accounts Payable Unit.  

2. Procurement Card - The APCW should contact their supervisor and then the supervisor will notify the RM for staff to utilize the procurement card.  The P Card can be used to pay for services for non-contracted providers without the provider signing up to be a vender through DHSS.  The service provider must provide DHSS with a detailed or itemized receipt/invoice for the services provided.  The name on the receipt/invoice must be DHSS, as DHSS is paying for the service. 
NOTE: When purchasing groceries with the Procurement Card, the APCW should take a photograph of the receipt once the groceries have been obtained.  The original receipt/invoice should then be sent to the RM.  If the APCW fails to take a picture of the receipt and are unable to locate the original receipt, the APCW will be responsible for obtaining a new receipt from the store where the groceries were purchased.  

3. Non-Contracted Provider – The APCW shall contact the APCS to get authorization for services.  The APCS will contact the RM to get final approval for the services.  If the services of a non-contracted provider are utilized and not paid for by the P-Card, the vender is required to complete the Vendor registration in the Missouri Buys website (https://missouribuys.mo.gov/registration).  The service provider must provide DHSS with a detailed or itemized receipt/invoice for the services provided.  The name on the receipt/invoice must be DHSS, as DHSS is paying for the service.  The receipt/invoice must be sent to DSDS Financial Support Unit for payment. 
4. Contracted Provider – The APCW shall contact the APCS to get authorization for services.  The APCS will contact the RM to get final approval for the services. Once approval has been given the APCW or APCS will contact the contracted vender to complete the services.  Contracted venders will submit receipt/invoices directly to DHSS.  The APCW/APCS/RM can determine if a vender is contracted with DHSS by utilizing the following website:  https://missouribuys.mo.gov/
IV. HCBS Services

A. Qualifying Services

Temporary HCBS services that can be authorized with SSBG funds until HCBS services can be secured.  The following is a list of temporary services that can be authorized: 

· Medication Set-up

· Respite

· Direct care aide

· Cooking

· Grocery shopping

B. Authorization/Payment Process for Temporary HCBS Services

The APCW shall submit the following items to the Adult Protective Community Supervisor (APCS) and the APCS will then submit the items to the RM for approval:

1. A written statement outlining the adult’s situation, including the unmet need for which funding is requested. 
2. A draft care plan by utilizing the In-Home Services Worksheet (HCBS-3a), located in the HCBS Manual.  
3. The HCBS provider chosen by the eligible adult from the list of providers enrolled with the Department of Social Services (DSS), Missouri Medicaid Audit and Compliance Unit (MMAC) to deliver the HCBS services.  
4. Date of birth of eligible adult.

5. Region requesting funds

6. Proposed Dates of Service (including start and end dates)

Upon approval by the RM the following information is forwarded to the DSDS Financial Support Unit and to the HCBS Systems and Data Reporting Unit. After review of the request and verification of the providers direct deposit information, the HCBS Systems and Data Reporting Unit will create a paper prior authorization and billing form and forward it to the appropriate APCW.  The APCW shall contact and coordinate with the provider to ensure they receive the information and understand the funding source. The provider shall be advised to contact the HCBS Systems and Data Reporting Unit if they experience any billing questions.

NOTE: In special high risk circumstances, verbal consent may be given for the provider to begin services immediately to the eligible adult.  The APCW must first obtain verbal approval from the APCS and RM. A paper authorization shall be completed the next business day.
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