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The following examples illustrate essential criteria that has been met to classify the call as an Abuse/Neglect/Exploitation (ANE) Report:

o
A man over 60 years of age, who was reported to have been abused by his son.

o
A 40 year old quadriplegic without a support system who is unable to care for herself, and who has deep decubitus ulcers on her buttocks.
o
An 80 year old woman leaving the hospital against medical advice who is unable to ambulate or provide self-care and has no support system to assist.

o
Eighty year old woman, lives alone, and sometimes forgets to put on weather appropriate clothing to go outside.  Allegedly, eligible adult went outside when it was ten (10) degrees in just her slip.  Last summer eligible adult was seen to be working in her garden in a woolen winter coat. (set up as ANE only if within last week and extreme temperatures are present)
o
A bank teller reports that Mrs. Jones has started coming to the bank lately with an unknown young male escort.  Historically, she was a penny-pincher in her spending habits.  It appears odd for her to (all of a sudden) start withdrawing $1,000 each week from her accounts as she never used to withdraw money. (set up as ANE only if there is an indication of financial exploitation)
o
A landlord reports that his 70 year old tenant is lying on the floor, can't get up, won't let anyone touch her.  The paramedics had no success and believe she has broken her hip.  Eligible adult needs medical treatment but won't accept it.

o
Report alleges 75 year old Mrs. Jones has bruises on her face and arms.  She says she fell but bruises look like fingerprints. Grandson has been living in the home and is reportedly violent. The reporter suspects that the grandson could be physically abusing his grandmother.  This is the third time in two (2) months she's had bruises.

o
Mrs. Allen's children take her social security check for rent money.  Mrs. Allen doesn't have enough money for her medicines.  She is 80 years old and allegedly forgetful.

o
Mr. Price is 60 years old.  He sits in his room all the time and does not get groceries or pay rent.  Neighbors have been taking him meals which he often does not eat.  He's facing eviction within a week due to nonpayment of rent.  No known family support available.  He refuses to see a doctor, and has lost a lot of weight in the last two (2) months.

The following examples illustrate that essential criteria for an ANE has not been met, however protective services are indicated, therefore would be an Information Detailed Call (IDC/IDR) or Information Quick Call (IQC/IQR):
· Bedbugs in the home of an elderly person, exterminator called, but bedbugs remain. No indication of negative impact on activities of daily living, hygiene, untreated medical condition as a result of bites, or any other condition that would lead to Neglect/other ANE Report (set up as an IDC/IDR for community resources to address the bedbug issue)
· Report stating an 82 year old woman is wheelchair bound and reporter wants to know if she is eligible for "Meals on Wheels" or other services (IQC/IQR refer to AAA)
· Report stating a 70 year old client needs a homemaker or home evaluation with no stated PS need (IQC/IQR to refer to HCBS Call Center, AAA, etc.)
· Requests for assistance to apply for food stamps, general relief, etc. when information indicates the ability to independently access services.  (If there are no indications of protective service need, IQC/IQR to refer to FSD)
· Report alleging a 47 year old person has been denied disability income and reports no protective service need. (IQC/IQR to refer to Missouri Protection & Advocacy, Missouri Bar, etc.)
· Reports of a 50 year old person whose only problem is alleged alcohol abuse and there is no other effect or concerns as a result of the alcohol abuse.  (IQC/IQR )
· Reports involving illegal substance abuse (drugs) as the individual's only problem (IQC/IQR )
· A 57 year old woman who has sought medical treatment for her broken leg, reports no PS needed and previously had no other physical disability. (IQC/IQR)
· Reports involving on-going non-life threatening utility service problems because of a lifestyle choice.  (IDC/IDR for financial management resources)
· Reports alleging a need for in-home or other purchased services where no PS need has been reported (IQC/IQR, refer to HCBS Call Center or AAA)
· Reports from an individual who initially stated he/she has no food, but further states he/she has some food or a means of obtaining food. (IQC/IQR or IDR/IDC depending on the situation)
· Requests for non-emergency financial management (IQC/IQR or IDC/IDR for local resources depending on the situation)
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