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The purpose of this policy is to explain who is required to make a report regarding an eligible adult in need of a protective service intervention or concerns of abuse, neglect and exploitation, penalties for not reporting, and protections for making a report in good faith.
Any person may make a report to the Department of Health and Senior Services if they are aware of circumstances that reasonably may be expected to result in abuse and/or neglect of an eligible adult. Statute sets forth certain mandates to report depending on the situation and profession of the person reporting. 
I. Mandated Reporting 
A. Statute 192.2405.1 (1), RSMo, requires that ANY person with reasonable cause to believe there is a likelihood of an eligible adult suffering serious physical harm or bullying resulting in a protective services need, immediately report such concern or cause it to be reported to the Department of Health and Senior Services. This mandate to report does not include penalties for failure to report.

B. Individuals in certain professions have further statutory requirements set forth in 192.2405.1 (2), RSMo, when it comes to reporting abuse and neglect to an eligible adult. The following chart identifies such individuals:
	Adult day care worker
	Medical resident or intern

	Certified substance abuse counselor (565.218.1, RSMo) to report to Department of Mental Health
	Mental health professional

	Chiropractor
	Minister

	Christian Science practitioner
	Nurse

	Coroner
	Nurse practitioner

	Dentist
	Nurse’s aide or orderly in a residential facility, day program, group home or developmental disability facility as defined in section 633.005 (per 630.165.1, RSMo);  a specialized service operated, funded or licensed by Department of Mental Health (DMH); or in a mental health facility or mental health program in which people may be admitted on a voluntary basis or are civilly detained pursuant to chapter 632 (per 565.218.1, RSMo) to report to DMH

	Embalmer
	Optometrist.

	Emergency Medical Technician
	Other health practitioner 

	Employee of the Department of Social Services
	Other person with the care of a person sixty years of age or older or an eligible adult (192.2405.1(2) & 565.188.1, RSMo)

	Employee of the Department of Mental Health
	Other non-familial person with responsibility for the care of a vulnerable person, defined by section 630.005 (565.218.1, RSMo)

	Employee of the Department of Health and Senior Services
	Peace officer

	Employee of a local Area Agency on Aging or an organized Area Agency on Aging Program
	Personal care attendant (208.912, RSMo)

	Facility Administrator (630.162, RSMo)
	Pharmacist

	First responder
	Physical therapist

	Funeral director
	Physician

	Home Health Agency or Home Health Agency employee 
	Physician’s assistant

	Hospital and clinic personnel engaged in examination, care or treatment of persons 
	Podiatrist

	In-home services owner, provider, operator or employee 
	Probation or parole officer

	Law enforcement officer 
	Psychologist

	Long-term Care Facility administrator or employee 
	Social Worker

	Licensed professional counselor (565.218., RSMo to report to Department of Mental Health)
	Vendor of the Personal Care Attendant Program (208.912, RSMo)

	Medical examiner
	


C. An individual mandated pursuant 192.2405.1 (2), RSMo to report abuse/neglect may be found guilty of a class A misdemeanor if he/she knowingly fails to immediately report or cause to be reported concerns of abuse and/or neglect of an eligible adult pursuant 192.2405, 198.070, 208.912, 565.188 and/or 192.2475, RSMo. 

D. Statute does not mandate reporting of misappropriation and/or falsification under section 192.2480 or 208.915, RSMo, by any individual or group of individuals. However, DSDS employees are required by policy to make a report of all cases involving these allegations. 
II. Reporter Immunity

All reporters under sections 198.070, 208.912, 208.915, 192.2405.2, 192.2475, 192.2480, and 565.188, RSMo, who report or cooperate in the administrative or judicial proceedings arising from making a report which alleges abuse, neglect, misappropriation or falsification shall be immune from criminal or civil liability for making a report or testifying.  This immunity applies unless the reporter:

A. Benefitted from the misappropriation and/or falsification.

B. Made a false report, acted negligently, recklessly, in bad faith, or with malicious purpose (if the report is substantiated, the immunity stands).
C. Has abused or neglected an in home services or consumer directed services client.

D. Has abused or neglected a facility resident.

E. Has been found guilty of elder abuse.

F. Committed perjury under oath.

(LEGAL REFERENCE: 198.070, 208.912, 208.915, 192.2405.2, 192.2475, 192.2480, and 565.188 RSMo)
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