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The Division of Senior and Disability Services (DSDS) has statutory authority (192.2415, RSMo) to investigate allegations of abuse, neglect, and exploitation (ANE) and provide protective services to eligible adults.  All specific mandated reporters are required to report suspected incidents of ANE to DSDS or face penalties for noncompliance with the law in some instances (192.2475, RSMo).  Adult Protective & Community Workers (APCW) are primarily responsible for investigating reports of ANE which involve eligible adults who reside in an independent or community setting.  Eligible adults who reside in facilities however also retain statutory right to protective services of the state.  
A. Alleged ANE; Perpetrators outside the Facility:

If the eligible adult resides in a facility, DSDS shall investigate any report which alleges an act of ANE has occurred when it’s been perpetrated by an outside party (such as a family member of the eligible adult) not employed by the facility in which the eligible adult resides (or receives care).  The APCW, in consultation with the Adult Protective & Community Supervisor (APCS), shall contact the facility licensing authority regarding any need for protective oversight, assistance in the investigation, and/or to report incidents if it’s found the incident was perpetrated by a facility employee or another resident.  As with any other investigation, the APCW shall refer any “reason to believe” findings to the appropriate law enforcement authority or regulatory agency.
B. Alleged ANE; Perpetrator within the Facility:
The division/facility licensing authority shall take primary lead in the investigation upon receipt of a report of ANE which allegedly occurred within a licensed facility, and was perpetrated by an owner, operator, employee, or resident of that facility.  Agencies with statutory authority to license or inspect facilities shall be immediately notified of allegations involving residents of their facilities.  DSDS staff shall cooperate and provide assistance as requested.
In any instance when DSDS does not have investigative authority, the APCW shall not cease efforts to refer the information until it is known that the licensing authority or another agency has and will assume the authority to investigate.  If it’s determined that no protective authority exists or the facility refuses to investigate, the APCW shall discuss the report with the APCS and may proceed with investigating the allegations.  
1.
Sheltered Workshops
All sheltered workshops are operated under the direction of the Department of Elementary and Secondary Education (DESE) through the Office of Special Education.  Participants/employees in the sheltered workshop program are certified by the Division of Vocational Rehabilitation (DVR).  Sheltered workshop employees may also be clients of the Department of Mental Health (DMH). 

When a report alleging ANE has been perpetrated within the sheltered workshop by an owner, operator, or another participant/employee, the APCW shall conduct an investigation following normal investigative procedures.  As required, upon conclusion of the investigation, the APCW shall refer investigation findings to DESE if personnel action by the department is warranted.  
Reports that involve no ANE (e.g. complaints about pay, safety, conditions in the workshop, procedures, etc.) shall be referred to the director of the Sheltered Workshops at DESE for investigation and follow-up.  

2.
Hospitals 
The Department of Health and Senior Services (DHSS), Health Services Regulation (HSR) Unit, is responsible for licensing all hospitals (except state hospitals or federal facilities) in Missouri.  Complaint procedures will differ within each hospital.  
When DSDS receives a report regarding any person who has allegedly been abused, neglected or exploited as an in-patient at a hospital by the hospital staff or another patient, the report shall be investigated by HSR staff. Reports which allege ANE from any outside party shall be investigated by DSDS using normal investigative procedures.  

3. 
HOME HEALTH AGENCIES 

DHSS also licenses all home health agencies through the Bureau of Home Care and Rehabilitative (Rehab) Standards.  Reports which contain allegations of ANE by home health agencies, or their employees, shall be investigated by the Bureau of Home Care and Rehab staff. 
In addition to providing home health care, a home health agency may be contracted by DHSS to provide Home and Community Based Services (HCBS) as well.  At the conclusion of a substantiated investigation involving a home health agency by the Bureau of Home Care and Rehab, if the perpetrator is an employee of a home health agency but also provides services to HCBS participants served by the same agency, the Bureau of Home Care and Rehab will notify CRU of the situation.  The CRU manager shall review the information and make a Provider complaint referral to Missouri Medicaid Audit and Compliance (MMAC) Unit for follow-up or investigation as necessary.
4.
Residential Care, Independent Supported Living, Community Placement, State Hospitals, and Regional offices  
DMH operates all Regional Offices, DMH community residential care facilities (RCF), Independent Supported Living (ISL) group homes and public mental health hospitals.  If allegations are made which involve ANE of a DMH client residing in a licensed DMH (only) facility, the APCW shall contact (or refer the reporter to) CRU for the processing of the report.  CRU shall determine where the report will be forwarded depending on who has investigative authority.
Reports may be referred to DMH’s Office of Constituent Services, which serves as an advocate for individuals who receive services from DMH and their families. The office provides support to individuals and family members who have intellectual disabilities, substance abuse problems, and mental illnesses.  The main goals of the office are to ensure that client rights are not being violated, to review reports of ANE, and to provide useful information to clients and family members about mental health issues.
5. Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICF-ID)
In addition to the above-named facilities, eligible adults may reside in one of thirteen Intermediate Care Facilities for individuals with intellectual disabilities (ICF-ID) that are licensed by DMH.  While DHSS does not license or operate these facilities, DHSS does complete the certification process and does maintain some oversight at these facilities if an ANE report is received.  If the facility is operated by DMH, and DSDS receives a report, DHSS, Division of Regulation and Licensure (DRL) and DMH shall be notified in order for each agency to conduct an investigation.  If an ANE report is received regarding a facility that is operated by a private provider, DRL shall be notified by CRU.   
6.
Nursing Facilities, Intermediate Care Facilities, Residential Care Facilities, and Adult Daycare Facilities

DRL is responsible for inspection, licensure and investigation of complaints of all licensed Long Term Care (LTC) facilities.  DRL has oversight for all LTC facilities which have different licensing requirements, depending on the Level of Care (LOC) being provided to the residents. Eligible adults may reside in Intermediate Care Facilities (ICF), Assisted Living Facilities (ALF), Residential Care Facilities (RCF), or Skilled Nursing Facilities (SNF).  DRL also inspects and licenses Adult Day Care (ADC) facilities.  When reports allege that abuse or neglect has been perpetrated by an owner, operator, employee, or by another resident or attendee of a DRL licensed facility, the information shall be forwarded by CRU to DRL staff for investigation. 
7.
Missouri Veterans Hospitals
The United States Department of Veterans Affairs (VA) licenses all VA hospitals in the state of Missouri.  At times, VA will enter into a contractual agreement with a LTC facility for placement of eligible veterans.

Upon receipt of alleged ANE of a veteran by the staff of a VA home or hospital, the APCW shall fax the report to the Administrator of the facility (if appropriate) and the VA staff shall investigate the allegations.  
Upon receipt of a report that a veteran residing in a hospital contracted by VA to accept eligible veterans has been allegedly abused or neglected by an owner, operator or employee, the facility’s procedure for investigation of residents within that facility shall be followed.  

Reports which allege ANE from anyone other than a VA employee, contracted facility employee or patient shall be investigated under normal investigative procedures 
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