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 The purpose of this policy is to give examples of Class I reports to assist intake staff with determining if a report is a Class I report.  

The Department of Health and Senior Services (DHSS), Division of Senior and Disability Services (DSDS), Intake staff shall review the information gathered from the reporter, evaluate current needs of the Eligible Adult and assign the appropriate report classification. The reported situation may involve an Eligible Adult and an alleged perpetrator or self-neglect by the Eligible Adult.  

Abuse and Caregiver Neglect Examples
Each situation is unique and the intake worker shall gather adequate information to determine whether the report meets the Class I guidelines. The following list of examples involves either abuse or neglect allegations by an alleged perpetrator which, meet the criteria for a Class I report, e.g. imminent danger, substantial probability of death or serious physical injury:
	Related Policy 1708.00: Glossary


	1.
	Reports of physical or sexual abuse which is ongoing, occurring at the time of the report, or has recently occurred. This includes reports of physical or sexual abuse where the alleged perpetrator continues to have access to the eligible adult as well as reports of attempts to control or restrain an Eligible Adult through medication, alcohol, or threats of punishment, e.g., locking the Eligible Adult in/out of the home, in the bedroom or closet. The intake worker shall advise the reporter to contact 9-1-1 or local law enforcement for remote locations that are not connected to the 9-1-1 system.



	2.
	Reports that involve an alleged perpetrator who intentionally fails to provide care, food, water, life sustaining prescription medication, or services (medical treatment, housing, heating/cooling, etc.) which has caused serious physical harm to the Eligible Adult or will place the Eligible Adult in imminent danger. 

NOTE:  If the reported situation involves end of life concerns, the intake worker shall obtain information on the Eligible Adult’s ability to protect his or her own interests and services provided to the Eligible Adult (hospice, home health, etc.) to determine if the situation meets the Class I criteria. 



	3.
	Reports that involve an alleged perpetrator who knowingly causes or attempts to cause physical injury to an Eligible Adult by means of a deadly weapon or dangerous instrument.  This includes reports of recent homicidal threats and attempts to kill the Eligible Adult.  The intake worker shall advise the reporter to contact 9-1-1 or local law enforcement for remote locations that are not connected to the 9-1-1 system.



	4.
	Reports of suspicious deaths, whereby abuse and/or neglect were a contributing factor and when evidence needs to be documented.


	5.
	Reports that involve an Eligible Adult who is leaving a medical facility (hospital, nursing home, etc.) and returning to an alleged abuse and/or neglect situation in his/her primary living arrangement which would place him/her in imminent danger.  


	6.
	Reports that involve an alleged perpetrator who purposely engages in conduct (which involves more than one incident) that causes grave emotional distress to the Eligible Adult or the alleged perpetrator knowingly acts in a manner that results in a grave risk to the  health, safety, or welfare of the Eligible Adult.  This includes reports of a primary caregiver of an incapacitated Eligible Adult acting under the influence of drugs/alcohol thereby causing serious physical injury to the Eligible Adult or posing an imminent danger or substantial probability of death. The intake worker shall advise the reporter to contact 9-1-1 or local law enforcement for remote locations that are not connected to the 9-1-1 system.



	7.
	Reports that involve an alleged perpetrator (caregiver of an incapacitated Eligible Adult) who is maintaining an active methamphetamine laboratory in the Eligible Adult’s primary living arrangement. The intake worker shall advise the reporter to contact 9-1-1 or local law enforcement for remote locations that are not connected to the 9-1-1 system.




Self-Neglect Examples
Reported situations of self-neglect involve conditions in one’s environment or other forms of neglect perpetrated by the Eligible Adult. 

The following list of examples involves self-neglect by the Eligible Adult which contain the criteria for a Class I report, i.e., imminent danger, substantial probability of death or serious physical injury:

	1.
	Reports that involve an Eligible Adult who is suffering from an acute or chronic medical condition that is (or has become) life threatening and the Eligible Adult is refusing (or has not sought) medical treatment when there is a substantial probability of death or serious physical injury if the condition is left untreated.  This would include reports of an Eligible Adult who does not have and is unable to obtain a life sustaining prescription medication. 

NOTE:  If the reported situation involves end of life concerns, the intake worker shall obtain information on the RA’s ability to protect his or her own interests and services provided to the RA (hospice, home health, etc.) to determine if the situation meets the Class I criteria

	2.
	Reports that involve a Eligible Adult’s primary source of heating or cooling in his/her primary living arrangement which is either disconnected or will be disconnected within the next three (3) days, during times when there are severe weather conditions, thereby exposing the Eligible Adult to extreme temperatures, and the Eligible Adult has no available assistance, e.g., access to fans or a cooling center.



Abandonment/Eviction/Homelessness Examples
	1.
	Reports that involve an Eligible Adult who has been or will be evicted from his/her primary living arrangement, has no available assistance (resources, supports, etc.) to obtain a new living arrangement, and the eviction would put the Eligible Adult in imminent danger. 



	2.
	Reports that involve an Eligible Adult who is presently homeless (at the time of the report) during severe weather conditions (extreme heat or cold) and has no available assistance (resources, supports, etc.) to obtain temporary shelter.  This does not include an Eligible Adult who has always been homeless when there are no severe weather conditions.  




Mental Health Crisis Examples
Reports that involve an Eligible Adult who is a danger to oneself/others or appears to be having suicidal/homicidal ideations (thinking about, considering, or planning to commit suicide/homicide) at the time of the report.  If the reported situation involves suicidal/homicidal ideations, the intake staff shall obtain information on the Eligible Adult’s plan for suicide/homicide, opportunity, means to carry out the plan, i.e., access to gun and bullets, medications, etc., and/or the intent to utilize a specific method to cause his/her own or another’s death. The intake worker shall advise the reporter to contact 9-1-1 or local law enforcement for remote locations that are not connected to the 9-1-1 system. 

Silver Advisory/Endangered Persons Advisory Examples

Endangered Persons Advisory/Silver Advisory, also known as Missing Person reports are forwarded to CRU by the MO State Highway Patrol, which is a division of the Department of Public Safety.  CRU staff shall ensure that the missing person meets the criteria for an Eligible Adult prior to setting up the report. 
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