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September 22, 2020

As Director of the Missouri Department of Health and Senior Services (“Department”), pursuant to
Executive Orders 20-04 and 20-12, | am vested with the authority to temporarily waive or suspend the
operation of any statutory requirement or administrative rule, upon approval of the Office of the
Governor. After consultation with and receiving approval from the Office of Governor, | am hereby
waiving the following laws in order to assist the state, and its citizens prepare and respond to COVID-19
until December 30, 2020, unless otherwise modified by the Department.

AAA Annual Onsite Evaluations of Service Providers-Contractors for Compliance Monitoring

19 CSR 15-4.220(3) shall be waived to the extent necessary to temporarily allow the use of live video
technology for area agencies on aging to conduct annual compliance monitoring evaluations of service
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Healthy Missourians for life.
The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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