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This information relates to the disposing of unwanted controlled substances by medical providers

who have drug registrations.  The bureau does not have authority over medications that are not controlled substances.

When determining how to dispose of unwanted controlled substances, the first step is to review the state regulation summarized below.  You need to determine what type of registrant you are, what the practice setting is, and why you want to destroy the drugs.  The state regulation is provided at the end of this document.
Drugs Contaminated by Patient Contact:

Drugs contaminated by patient contact such as drugs left over in a syringe, may be destroyed on site.

The drugs must be destroyed beyond reclamation, by two people, and documented with the date, drug name, strength, form, quantity destroyed, the reason for the wastage, and the name of the persons performing the destruction.

Caution:

Do not accept and take possession of a patient’s controlled substance prescription medication.  Practitioners cannot accept and possess any part of a patient’s controlled substances for any reason, unless you the practitioner, were the original dispenser.  Patients may bring medications to your office where you may watch them destroy the drugs, but under no circumstances should you take possession and keep a patient’s controlled substances.  This is unlawful possession under Section 195.070.5, RSMo 2000.  If you want to replace a patient’s medication with something new, you should watch the patient destroy their own medication without your practice taking possession.

Drugs Not Contaminated by Contact But Are Expired or Unwanted:

There are several methods of disposing of uncontaminated drugs.  The first choice is to destroy them on site only if you first contact your local DEA office and obtain permission to destroy drugs on site.  The local DEA office must grant you permission and send you a DEA Form 41 for you to document the destruction and return the document to the DEA.  If you do not have the DEA’s permission and a Form 41, you should not destroy drugs on site.  You should keep a copy of the DEA Form 41 to document your final disposition of the drugs.  Registrants West of Highway 63 in Missouri should call their DEA office in Overland Park, Kansas at (913) 951-4100.  Registrants East of Highway 63 in Missouri should call the St. Louis DEA office at (314) 538-4600.
The second choice is to transfer the drugs to another DEA registrant.  If the drugs are not expired and still viable, you may sell or transfer them to another practitioner, or return them to your supplier.  You must use controlled substance transfer forms to document the transfer.  Schedule II drugs require a DEA Form 222 and drugs in Schedules III, IV, and V may use the bureau’s transfer sheet provided on our website, www.health.mo.gov/BNDD under the link to Forms.

The third choice is to contact a reverse distributor and transfer the drugs to them.  These are companies registered as drug distributors who receive unwanted medications for destruction.  You can inventory the drugs and the distributor will provide you with a receipt.  They will destroy the drugs for you for a fee.  The following pages list reverse distributors currently registered by the DEA in the United States.

	State
	Last Name
	Address 1
	Address 2
	City
	Zip

	AZ
	ENVIRONMENTAL PHARMACEUTICALS, LLC
	7326 E. EVANS ROAD
	SUITE B
	SCOTTSDALE
	85260

	CA
	EXP PHARMACEUTICAL SERVICES CORP.
	48021 WARM SPRINGS BLVD.
	 
	FREMONT
	94539

	CA
	EXP PHARMACEUTICAL SVCS CORP
	48021 WARM SPRINGS BLVD.
	 
	FREMONT
	94539

	CA
	FAR WEST RETURNS
	124 VALLEY RIDGE DRIVE
	 
	PARADISE
	95969

	CA
	VEOLIA ES TECHNICAL SOLUTIONS, LLC
	1704 W. FIRST STREET
	 
	AZUSA
	91702

	CO
	REGENTS OF UNIVERSITY OF COLORADO
	13178 E. 19TH AVENUE
	ROOM 101-C1
	AURORA
	80045

	FL
	ARX RETURNS INC
	18833 SAKERA RD
	 
	HUDSON
	34667

	FL
	PHARM TECK SERVICES
	14430 BLACK LAKE ROAD
	 
	ODESSA
	33556

	FL
	PHARMACY RETURNS LOGISTICS
	27059 83RD PLACE
	P.O. BOX 391
	BRANFORD
	32008

	FL
	PHARMALINK
	11211 69TH  ST. NORTH
	 
	LARGO
	33773

	FL
	RX RETURN SERVICES
	2144 SUNNYDALE BLVD
	 
	CLEARWATER
	33765

	FL
	RX REVERSE DISTRIBUTORS INC
	9255 US HIGHWAY 1
	 
	SEBASTIAN
	32958

	FL
	WOODFIELD DISTRIBUTION, LLC
	951 CLINT MOORE ROAD
	SUITE A
	BOCA RATON
	33487

	GA
	THE RX EXCHANGE
	5680 OAKBROOK PARKWAY
	STE #130
	NORCROSS
	30093

	GA
	DANOX ENVIRONMENTAL SERVICES INC.
	767 PEACHTREE PARKWAY
	SUITE 2
	CUMMING
	30041

	GA
	MAXIMUM RX CREDIT
	4766 GUTHRIE CEMETERY ROAD
	 
	LOGANVILLE
	30052

	GA
	RETURN LOGISTICS
	INTERNATIONAL CORP.
	22 ARTLEY ROAD
	SAVANNAH
	31408

	GA
	STERICYCLE, INC
	6264 CROOKED CREEK RD
	STE 11
	NORCROSS
	30092

	IA
	NATIONAL PHARMACEUTICAL
	RETURNS INC
	4164 NW URBANDALE DRIVE
	URBANDALE
	50322

	IL
	PHARMA LOGISTICS
	1050 EAST HIGH STREET
	 
	MUNDELEIN
	60060

	IL
	PHARMACEUTICAL RETURNS SERV
	JOHN DEMARS
	110 OAK STREET
	NORTH AURORA
	60542

	IL
	PROGRESSIVE RETURNS
	6209 W. GRAND
	 
	CHICAGO
	60639

	IL
	QUALANEX, LLC
	1410 HARRIS ROAD
	 
	LIBERTYVILLE
	60048

	IN
	STERICYCLE INC
	2670 EXECUTIVE DRIVE
	SUITE A
	INDIANAPOLIS
	46241

	MI
	DRUG & LABORATORY DISPOSAL INC
	331 BROAD STREET
	 
	PLAINWELL
	49080

	MI
	EQ DETROIT INC
	1923 FREDERICK ST
	 
	DETROIT
	48211

	MI
	GREAT LAKES CLEAN WATER ORG.
	5851 N HURON AVE
	 
	OSCODA
	48750

	MI
	NORTRU LLC
	421 LYCASTE
	 
	DETROIT
	48214

	MI
	U S INDUSTRIAL TECHNOLOGIES INC
	13075 NEWBURGH ROAD
	 
	LIVONIA
	48150

	MN
	E Z PHARMACY RETURNS, LLC
	1101 LUND BLVD
	PO BOX 877
	ANOKA
	55303

	NC
	ALMAC CLINICAL SERVICES INCORPORATED
	4228 TECHNOLOGY DRIVE
	 
	DURHAM
	27704

	NC
	ASSURED WASTE SOLUTIONS, LLC
	148 BOXWOOD LANE
	 
	GASTONIA
	28054

	NC
	PHARMACEUTICAL DIMENSIONS
	4500 GREEN POINT DRIVE
	SUITE 106
	GREENSBORO
	27410

	NJ
	OMEGA 2000 RX RETURNS
	926 NEWARK AVENUE
	5TH FLOOR
	JERSEY CITY
	07306

	NY
	ARK RX RETURNS SOLUTIONS
	2417 3RD AVENUE
	STE 812
	BRONX
	10451

	NY
	GUARANTEED RETURNS
	100 COLIN DRIVE
	 
	HOLBROOK
	11741

	NY
	GUARANTEED RETURNS
	100 13TH AVENUE
	 
	RONKONKOMA
	11779

	OH
	ACHIEVA GROUP RETURNS, INC.
	8074 BEECHMONT AVE.
	BUILDING C, SUITE 21
	CINCINNATI
	45255

	OH
	ENVIRONMENTAL ENTERPRISES INC
	4650 SPRING GROVE AVE.
	 
	CINCINNATI
	45232

	OH
	HERITAGE THERMAL SERVICES INC.
	1250 SAINT GEORGE STREET
	 
	EAST LIVERPOOL
	43920

	OK
	TOTAL RETURNS
	100 SW 3RD
	 
	MARIETTA
	73448

	PA
	CHESAPEAKE WASTE SOLUTIONS
	190 SHELLYLAND ROAD
	 
	MANHEIM
	17545

	PA
	HDS RETURNS LLC
	112 N LIBERTY ST
	SUITE 200
	NEW CASTLE
	16102

	PA
	PHARMACEUTICAL MATERIALS
	900 RIVER ROAD
	 
	CONSHOHOCKEN
	19428

	PA
	MERCK SHARP & DOHME CORP.
	770 SUMNEYTOWN PIKE
	ATTN: KAY L. NYMAN WP44D-210A
	WEST POINT
	19486

	PA
	PHARMARETURNS
	100 CORPORATE DRIVE
	 
	MONTGOMERYVILLE
	18936

	PA
	PRESTIGIOUS RX RETURNS DBA PRX RETURNS
	1065 HANOVER ST
	SUITE 108
	SUGAR NOTCH
	18706

	PA
	STERICYCLE ENVIRONMENTAL SOLUTIONS
	2869 SANDSTONE DR.
	 
	HATFIELD
	19440

	SC
	ADVANCED ENVIRONMENTAL OPTIONS, INC.
	25 STAN PERKINS ROAD
	 
	SPARTANBURG
	29307

	TN
	MEDSAFE WASTE LLC
	204 LOUISE AVENUE
	SUITE A
	HENDERSONVILLE
	37075

	TN
	PHARMACEUTICAL CREDIT COMPANY, LLC
	130 SEABOARD LANE
	SUITE A-6
	FRANKLIN
	37067

	TN
	RETURNCO
	2800 SOUTH MARKET STREET
	 
	CHATTANOOGA
	37410

	TN
	QUALITY RX RETURNS, LLC
	2936 MIDDLEBROOK PIKE
	 
	KNOXVILLE
	37921

	TN
	RELIABLE PHARMACEUTICAL RETURNS, LLC
	1420 DONELSON PIKE
	STE B-10
	NASHVILLE
	37217

	TN
	RETURN SOLUTIONS
	10635 DUTCHTOWN ROAD
	 
	KNOXVILLE
	37932

	TX
	MED-TURN, INC
	4332 EMPIRE ROAD
	 
	FORT WORTH
	76155

	TX
	STERICYCLE ENVIRONMENTAL SOLUTIONS
	4050 HOMESTEAD ROAD
	 
	HOUSTON
	77028

	TX
	SHARPS COMPLIANCE, INC.
	1544 NE LOOP
	 
	CARTHAGE
	75633

	UT
	CLEAN HARBORS ARAGONITE
	11600 NORTH APTUS ROAD
	 
	DUGWAY
	84022

	UT
	NATIONAL PRODUCTS SALES
	1600 EMPIRE ROAD
	 
	SALT LAKE CITY
	84104

	WA
	GENCO PHARMACEUTICAL SERVICES
	5314 17TH AVE NW
	SUITE B1
	SEATTLE
	98107

	WI
	GENCO PHARMACEUTICAL SERVICES
	6101 N. 64TH STREET
	 
	MILWAUKEE
	53218

	WI
	VEOLIA ES TECHNICAL SOLUTIONS, L.L.C.
	W124 N9451 BOUNDARY ROAD
	 
	MENOMONEE FALLS
	53051

	WI
	WALGREEN CO.
	DBA:WALGREENS
	6464 BLANCHARS CROSSING
	WINDSOR
	53598


MISSOURI  REGULATION ON DRUG DISPOSAL
19 CSR 30-1.078 Disposing of Unwanted Controlled Substances

PURPOSE: This rule establishes procedures for disposing of unwanted controlled substances.

(1) A registrant in possession of any controlled substance(s) and desiring or required to dispose of such substance(s) shall:

(A) Return the controlled substances to the original supplier;

(B) Transfer the controlled substances to a distributor authorized to accept controlled

substances for the purpose of disposal;

(C) Submit a DEA Form 41 to the federal Drug Enforcement Administration requesting

authorization to dispose of the controlled substances in compliance with federal regulations;

(D) Contact the Bureau of Narcotics and Dangerous Drugs (BNDD), Department of

Health for information pertaining to subsections (1)(A), (B) or (C).

(2) The return, transfer or disposal of any controlled substance shall be documented in accordance 
with 19 CSR 30-1.044.

(3) In the event the registrant is a hospital, the following procedures are to be used for the destruction of controlled substances:

(A) When disposal of controlled substances is in patient care areas—

1. Controlled substances which are contaminated by patient body fluids are to be

destroyed by a physician, nurse or a pharmacist in the presence of another hospital

employee;

2. An excess volume of a controlled substance which must be discarded from a

dosage unit just prior to use shall be destroyed by a nurse, pharmacist or physician

in the presence of another hospital employee;

3. The remaining contents of opened glass ampules of controlled substances shall

be destroyed by a nurse, pharmacist or physician in the presence of another hospital

employee;

4. Single units of single dose packages of controlled substances which are contaminated

other than by patient body fluids and are not an infectious hazard, or have been

removed from their original or security packaging, or are partially used, or are otherwise

rendered unsuitable for patient use shall be destroyed by a nurse, pharmacist or physician

in the presence of another hospital employee or returned to the pharmacy for destruction;

5. The following shall be entered in the controlled substance administration record or

a separate controlled substance destruction record when the controlled substance is

destroyed in the patient care area: the date and hour of destruction, the drug name and

strength, the amount destroyed, the reason for destruction and the patient’s name and

room number. The nurse, pharmacist or physician and the witnessing hospital employee

shall sign the entry. The drug shall be destroyed so that it is beyond reclamation.

The controlled substance administration or destruction records are to be retained for two

years and available for inspection by Department of Health investigators;

6. All other controlled substances which are not patient contaminated but which are to

be disposed of shall be returned to the pharmacy for disposal;

(B) When disposal of controlled substances is in the hospital pharmacy—

1. Single units of controlled substances which are contaminated other than by patient

body fluids and are not an infectious hazard, or have been removed from their original or

security packaging, or are partially used, or are otherwise rendered unsuitable for patient

use shall be destroyed by a pharmacist in the presence of another hospital employee or held

for later destruction;

2. All other controlled substances which are not patient contaminated but are to be disposed

of shall be placed in a suitable container for storage and disposed of as described in section (1) of this rule.

(4) If the registrant administers controlled substances and is not a hospital, the following procedures are to be used for the destruction of controlled substances:

(A) Controlled substances which are contaminated by patient body fluids are to be destroyed, 
in the presence of another employee, by the registrant or designee authorized to administer;

(B) An excess volume of a controlled substance which must be discarded from a dosage unit just prior to use is to be destroyed, in the presence of another employee, by the registrant or designee authorized to administer;

(C) The remaining contents of opened glass ampules of controlled substances which are not patient contaminated are to be destroyed, in the presence of another employee, by the registrant or designee authorized to administer;

(D) When the controlled substance is destroyed by the registrant or designee authorized

to administer, the following shall be entered in the controlled substances administration

records or a separate controlled substances destruction record: the date and amount destroyed, the reason for destruction and the registrant’s name and address. The

registrant or designee doing the destruction and the witnessing employee shall sign the

entry. The drug shall be destroyed so that it is beyond reclamation. The controlled substances

administration or destruction records are to be retained for two years and available

for inspection by Department of Health investigators;

(E) All other controlled substances which are not patient-contaminated but are to be

disposed of shall be placed in a suitable container for storage and disposed of as

described in section (1) of this rule.
*  The DEA promulgated new rules in 2015 that creates new options for patients to destroy their unwanted controlled substances.  Patients may use mail-back programs or place medications in disposal boxes.  These rules are for patients to destroy their private prescription medications and medical providers cannot dispose of their unwanted drug stock in this fashion.  The Missouri BNDD and the Missouri Board of Pharmacy are currently in the process of amending state regulations to allow hospitals, pharmacies and long-term care facilities to have disposal boxes in their facilities for patients to use.
***  END OF DOCUMENT  ***
  DISPOSING  OF  UNWANTED   


  CONTROLLED  SUBSTANCES








