MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES
COMMUNITY FOOD AND NUTRITION ASSISTANCE (CFNA)
COMMODITY SUPPLEMENTAL FOOD PROGRAM (CSFP)
APPEAL PROCESS INFORMATION

Appealable Actions [247.33(a)]

Denial or discontinuance of program benefits.
Disqualification from the program.
A claim to repay the value of commodities received as a result of fraud.

Appeal Procedures [247.33(c) thru (i)]

An individual, or an individual’'s guardian, may request a fair hearing by making a clear
expression, verbal or written, to a state or local agency official, that an appeal of the
adverse action is desired.

The request for appeal must be made within 60 days from the date the agency mails or
gives the individual the notification of adverse action, to request a fair hearing.

The state or local agency may deny a request for a fair hearing when: (1) The request is
not received within 60 days; (2) the request is withdrawn in writing by the individual
requesting the hearing or by an authorized representative of the individual, or (3) the
individual fails to appear, without good cause, for the scheduled hearing.

Participants who appeal the discontinuance of program benefits with the 15 day advance
notification period required under 247.17 and 247.20 must be permitted to continue to
receive benefits until a decision on the appeal is made by the hearing official, or until the
end of the participant’s certification period, whichever occurs first. However, if the hearing
decision finds that a participant received program benefits fraudulently, the local agency
must include the value of benefits received during the time that the hearing was pending,
as well as for any previous period, in its initiation and pursuit of a claim against the
participant.

The state or local agency must provide an individual with at least ten days’ advance written
notice of the time and place of the hearing, and must include the rules of procedure for the
hearing.

The individual may: (1) examine documents supporting the state or local agency’s
decision before and during the hearing; (2) be assisted or represented by an attorney or
other persons; (3) bring witnesses; (4) present arguments; (5) question or refute testimony
or evidence, including an opportunity to confront and cross-examine others at the hearing;
and (6) submit evidence to help establish facts and circumstances.

Appeal Decisions [247.33(i) thru (1)]

The hearing officer must be an impartial official who does not have any personal stake or
involvement in the decision and was not directly involved in the initial adverse action that
resulted in the hearing.

Hearing official must make a decision that complies with the federal laws and regulations,
and is based on the facts in the hearing record.
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e A hearing decision must be made, and the individual notified of the decision, in writing,
within 45 days of the request for the hearing.

e |[f the decision is in favor of an applicant who was denied CSFP benefits, the receipt of
benefits must begin within 45 days from the date that the hearing was requested, if the
applicant is still eligible for the program.

e If the hearing decision is against the participant, the state or local agency must discontinue
benefits as soon as possible, or at a date determined by the hearing official.

e A hearing report shall be available for public inspection and copying, but shall assure
confidentiality.

e If you have any questions, please contact:

Community Food and Nutrition Assistance/CSFP
P.0O. 570

Jefferson City, MO 65102-0570

800-733-6251

csfp@health.mo.gov

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil
rights regulations and policies, the USDA, its Agencies, offices, and employees, and
institutions participating in or administering USDA programs are prohibited from discriminating
based on race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program
information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact
the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of
hearing or have speech disabilities may contact USDA through the Federal Relay Service at
(800) 877-8339. Additionally, program information may be made available in languages other
than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form, (AD-3027) found online at: https://www.usda.gov/oascr/how-to-file-a-
program-discrimination-complaint, and at any USDA office, or write a letter addressed to
USDA and provide in the letter all of the information requested in the form. To request a copy
of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:

1. mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410;

2. fax: (202) 690-7442; or

3. email: program.intake@usda.gov.

This institution is an equal opportunity provider.

DHSS-CSFP-631 (08/21)


mailto:csfp@health.mo.gov
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
https://www.usda.gov/oascr/how-to-file-a-program-discrimination-complaint
mailto:program.intake@usda.gov

