Using the Plan Templates and Toolkit
Emergency Public Information Plan Templates

During a large-scale public health emergency or other type of disaster, Missouri’s Local Public Health Agencies, along with the Missouri Department of Health and Senior Services (DHSS) and other local, state and federal partners, will have a key role in communicating crucial public health information to impacted Missouri communities. To help you be well prepared for that critical role, we are pleased to present a series of resources we trust will assist you in creating and implementing a comprehensive emergency public information plan.  
First, there are three planning templates to help you develop a fully comprehensive, integrated emergency public information plan for your agency, or to improve the plan you already have. The Emergency Public Information Plan Template is designed to help you develop an overall emergency public information plan, which would become an appendix to your agency’s all-hazards emergency response plan. 

The Emergency Joint Information Center (JIC) Plan Template is designed to help you develop a plan for establishing a public health-focused JIC for managing emergency public health messages during a disaster. This template could also be used to develop a regional public health JIC, or shared with local partners to develop a JIC plan that includes other emergency response roles, such as fire, law enforcement and EMS.
The Call Center Plan Template is designed to help you create plans for a local hotline that would provide local residents with important public health information during an emergency. As with the JIC plan template, this resource can also be used to develop plans for an information hotline that provides information on other aspects of the emergency.
The Planning Process

To gain the greatest benefit from these plan templates, we encourage you to use them as guides during an improvement review of your agency’s current emergency public information plans. We suggest that you read through each plan template first. Then, review your current plans to determine which elements could be improved or strengthened by tailoring one or more of the templates to your jurisdiction and adding it as an update to your plans. The plan templates may include elements that don’t fit your jurisdiction’s needs. If so, use only the plan templates or specific elements that will help strengthen your emergency public information planning efforts.
Emergency Response Public Information Toolkit

Another set of resources provided here is the newest edition of the Emergency Response Public Information Toolkit. As with previous versions, this toolkit is a set of resources designed to support your emergency response public information planning and implementation efforts. Included is a wide variety of fact sheets, talking points, news release templates and other materials you can download and customize to meet your particular needs. There are also links to many other sources of helpful information and tools that can be used to strengthen your emergency response public information capabilities.

Finally, because access to Web-based resources may become threatened during even a local emergency, we recommend that you download all of the resources you intend to use and save them on your agency’s computers. As with any other critical documents and in keeping with continuity of operations planning (COOP) recommendations, we encourage you to also store current versions of all completed plans and supporting resources on other electronic devices (e.g., thumb drives, external hard drives) that are kept safely offsite. 
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Contact Us

If you have questions about these resources, find errors or other problems, or have recommendations for how they can be improved to benefit other users, such as best-practice planning elements or other helpful resources, contact:

Brian Quinn

Public Information Officer

Missouri State Emergency Management Agency  
brian.quinn@sema.dps.mo.gov 

573-751-6294
