DHSS Electronic COVID-19 Case Reporting System
Frequently Asked Questions

Updated September 28, 2020

1. Should Local Public Health Agencies (LPHAs) enter positive COVID-19 cases into this system?

No, LPHAs should enter COVID-19 case data directly into EpiTrax. For more information on the
EpiTrax disease surveillance system, visit the EpiTrax website.

2. DoestheElectronic COVID-19 Case Reporting systemsendthe positive case informationto my
local public health agency?

Positive cases will continue to be reported to the local jurisdiction from DHSS. Upon receipt of a
report in the Electronic COVID-19 Case Reporting System, the information will be in the EpiTrax
system within 24 hours*. LPHAs will be able to accessthe case information in EpiTrax.

We encourage LPHAs who are currently asking providers in their community to notify them
separatelyto reach out and let them know this is no longer necessary because of the upgraded
system.

Note: The Department is currently working to integrate the Electronic COVID-19 Case Reporting
System with EpiTrax. Once integrationis complete, the information submitted will be
immediately availablein EpiTrax.

*The 24 hour timeframe may be delayed slightly when technical issues arise or an extremely high
volume of reports is received in a 24 hour timeframe.

3. Will the COVID-19 cases submitted to the Electronic COVID-19 Case Reporting systembe
assigned by jurisdiction?

Case data submitted through the system will flow into EpiTrax which will assign cases by
jurisdiction according to the Patient County identified in the submission.

4. As alongtermcare facility, where do | report a positive COVID-19 case? Whatabout my
testing spreadsheet?

All community providers, including long term care facilities, should enter positive case
information into the electronic COVID-19 Case Reporting system.

You can upload your testing spreadsheets to the facility survey. Do not report new positive
COVID-19 case information in this location.


https://clphs.health.mo.gov/lphs/epitrax/
https://redcapdrlltc.azurewebsites.net/redcap/surveys/?s=EEXEJPJJY4

What happenedto the congregate facility reporting system?

The congregate facility reporting system was removed and replaced by the Electronic COVID-19
Case Reporting system. A congregate facility can fulfill both the requirement to submit a case
report (CD-1 form) and the congregate facility reporting requirement by entering a positive
COVID-19 case into the new system.

I currently fax/email a copy ofthe CD-1 to my LPHA after sending it to DHSS. Will | nowhave
todoboth?

LPHAs and Regional Epidemiologists will have access to the information submitted in EpiTrax
(see question 1). Providers should contact theirlocal LPHA to ensure this is sufficient to fulfill
the local reporting requirement.

What data elements are required to submit a case reportin the Electronic COVID-19 Case
Reporting system?

All required data elements are marked with a red asterisk. A red box will appear at the top of
the screen if a required data element is missing. Failure to input information in a starred field
will prevent the user from moving forward to the next set of data elements. All other data
elements are not required or allow an “unknown” option.

Is there a way to print or save what | have submitted?
Once the report has been completed a popup will appear and allow the user three options:

e (lose: Closes the application and directs the user to the DHSS COVID-19 homepage

e Print Submission: Allows the user to save and open a PDF with a confirmation of the
information submitted

e Submit Another Case: Directsthe user to the first page of the Electronic COVID-19 Case
Reporting System to submit another case

Isthere a user guide available for the system?

A step-by-step user guide is now available. As the system is enhanced, the user guide will be
updated to reflect new functionality.

. Thepatientis a resident ofa congregate facility, but 1 am not the reporting facility. Howdol |
complete the data elements in the congregate facility section?

If you do not have the facility address information, you can check the box for “Unknown Facility
Address”. The staff and resident population, infection control support, and facility-wide testing
guestions are only required for long-term care and DMH facilities so you can proceed without
answering unless you are reporting for a resident or staff for those facility types. Ifthis
information is not known, indicate “1” in both the “Total Number of Residents” and “Total
Number of Staff” fields. All other questions in this section have an unknown option.


https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/pdf/electronic-case-reporting-user-guide.pdf

11. Howdo the COVID-19 data systems work together?

The COVID-19 Technology Response System collects and manages COVID-19 case information,
fosters contact tracing activities, and eases the burden of reporting for LPHAs. See Appendix 1
for a comparison of the systems.

EpiTraxis a comprehensive disease surveillance system that houses case information and helps
to manage cases.

MO ACTS is Missouri’s Advanced Contact Tracing System and allows users to call, text, and email
contactsof those with a COVID-19 case.

The Electronic COVID-19 Case Reporting system is the best way to report a positive COVID-19
case if you do not have access to the EpiTrax system to enter data. Case information submitted
to the electronic COVID-19 Case Reporting system will be imported into EpiTraxfor follow up.

The REDCap Facility Survey is available for long term care facilities and congregate living facilities
to upload their COVID-19 testing spreadsheets for reporting to DHSS.


https://health.mo.gov/living/healthcondiseases/communicable/novel-coronavirus/technology.php
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https://apps4.mo.gov/CD1/Reporter?ECCI=&OP=false
https://redcapdrlltc.azurewebsites.net/redcap/surveys/?s=EEXEJPJJY4
https://clphs.health.mo.gov/lphs/diseaseprevention/moacts/
https://clphs.health.mo.gov/lphs/diseaseprevention/epitrax/

