
Depart of Social Services, Family Support Division  
Contact Information 

 
• Resource Center Office Locator for FSD: https://dss.mo.gov/offices.htm 
• MoHealthNet/Health Care Application Helpline: 855-373-9994  
• Customers can create an online account to apply and check their status etc.: 

www.MYDSS.MO.GOV 
• DSS Upload portal : https://mydssupload.mo.gov/UploadPortal 
• Live Chat -  blue box at the bottom right of the page can be found here: 

www.MYDSS.MO.GOV 
• Check status online at: https://apps.dss.mo.gov/BenefitReview/BenefitSummary.aspx 

 
• Any system inquiry will not have SNAP related information available. 
• If customers create their account, they can see their status and what's needed. 

 
• Kim Evans: Kim.R.Evans@dss.mo.gov 
• Lane Lakey: Lane.E.Lakey@dss.mo.gov 
• If there was a specific case, email Lane the specifics of the case.  
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