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Other (please specify)

Poor relationship with local media

Overwhelmed with too much information

Limited or no local media

Lack of trained staff

Lack of funding for materials or platforms

Lack of time
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What communication challenges does your LPHA experience?

 6 in 10 (64.29%) Administrator as PIO

 Emails from multiple sources at DHSS
 Too many emails

 Difficulty finding information on DHSS 
website

 No time to create content
◦ Social media content and infographics
◦ Draft press releases, talking points, posters/flyers, 

reports

Challenges
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 Advisory Council

 Streamline communication with a 
subscription based listserve

 Develop a one-stop shop information hub

 Curate a library of resources

Action Plan


