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Missouri Health Notification System (MOHNS) and LPHAs


The Missouri Health Notification System (MOHNS) is a web-based, dual purpose, emergency notification system used by the state and LPHAs to distribute Health Alerts/Advisories/Updates and emergency notifications. The system includes the “Health Alert Network” or HAN and the “Emergency Notification System” or ENS. The primary use of the HAN is to send/forward vital Health Alerts/Advisories/Updates from CDC or Missouri Department of Health and Senior Services providing important information for public health and medical professionals and other interested parties. The ENS is typically used during emergencies to provide time sensitive information to staff and partners through email, text messages, landlines, and cellular services, as well as determining staff availability to respond. Both systems are internet based and automated and capable of sending mass emails, texts, landline, and cellular calls.  

How Can LPHAs Utilize MOHNS?
Each LPHA has a designated MOHNS (often called a HAN) Coordinator. The HAN Coordinator is responsible for managing and administrating the LPHA’s HAN and ENS system, including forwarding Health Alert messages to local recipients/partners.  The HAN coordinator also registers new recipients in the system and update recipient’s information as needed. LPHAs are also encouraged to utilize MOHNS ENS to send emergency notifications to their staff and volunteers, as well as utilizing the system to conduct regular notification drills. While it is completely acceptable to utilize the “total” ENS system during emergencies, we ask that during drills and exercises LPHAs contact the ERC as there is a cost for texting recipients.
Administering MOHNS for the State

The Department of Health and Senior Services Emergency Response Center (ERC) serves as the coordinator for the MOHNS system as well as coordinating DHSS’s/ESF 8 (Public Health and Medical) response to emergencies whether natural, accidental, or deliberate. While activated, the ERC supports the local response, assisting LPHAs as requested/needed. The ERC is operational at a non-threat level 24 hours a day, 7 days a week and is staffed and functions as a command and control center in the event of an emergency.

How does MOHNS work on the State Level? 
MOHNS is a directory that contains contact numbers provided by the LPHA or individuals who sign up to receive messages from the MOHNS system. Individuals using the system beyond LPHA staff can include; Healthcare Officials, Emergency Managers, Hospital Staff, schools, etc. During a significant event, the MOHNS will be activated and the computerized system generates calls to the designated contact for the county utilizing multiple phone lines with a pre-recorded message. Based on the response provided by the caller, the ERC is able to see quickly which counties are capable of responding to an event and which still need to be contacted. 

When will I get a call from the State MOHNS? How do I respond?

You will receive MOHNS messages during significant emergencies and during tests of the system. The state tests the system quarterly to assist recipients in becoming familiar with the system, to test response capabilities, and to ensure the system is working properly. You will receive a call from 877-649-8901. Listen to the complete message and follow the directions, it is as simple as that!
Questions/Concerns Contact:

Emily Hoke, Duty Officer 






Anna Long, ERC Manager
Emily.Hoke@health.mo.gov 






anna.long@health.mo.gov 
Emergency Response Center
General Questions: drms@health.mo.gov
Hours: Mon-Fri, 7:00 am to Midnight; Sat-Sun, 8:00 am to 4:00 pm
1.800.392.0272 (ERC)
