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NATIONAL BREAST AND CERVICAL 
CANCER EARLY DETECTION 

PROGRAM (NBCCEDP)

In 1990, the United States Congress passed the 
Breast and Cervical Cancer Mortality Prevention 
Act of 1990 (Public Law 101-354) to establish the 

National Breast and Cervical Cancer Early 
Detection Program (NBCCEDP). The Centers for 

Disease Control and Prevention (CDC) authorizes 
the NBCCEDP to provide grants to states, 

American Indian/Alaska Native tribes and U.S. 
Territories to carry out cancer early detection 

activities. 

http://www.cdc.gov/cancer/nbccedp/ 

WISEWOMAN 
PROGRAM HISTORY

In 1993, Congress amended the NBCCEDP Public Law 101-
354 to create the Well-Integrated Screening and Evaluation 
for Women Across the Nation (WISEWOMAN) Program. The 

WISEWOMAN Program addresses women’s risk for heart 
disease and stroke by providing cardiovascular disease 

(CVD) health screenings and risk reduction education for 
NBCCEDP participants. The Missouri WISEWOMAN 
Program started in 2003 and is a sister program to 

Missouri’s NBCCEDP Program, Show-Me Healthy Women 
(SMHW), both of which are offered through Missouri DHSS 

(MDHSS). 

https://www.cdc.gov/wisewoman/

Program History

http://www.cdc.gov/cancer/nbccedp/
https://www.cdc.gov/wisewoman/




Mission
Provide low-income, underinsured or 

uninsured, 35-64 year old women with 
the knowledge, skills and opportunities 
to improve their diet, physical activity 

and other life habits to prevent, delay or 
control cardiovascular and other chronic 

diseases. 

A world where all women 
can access preventative 

health services and gain the 
wisdom and confidence to 

improve her health. 

Vision



Direct Services 

Contracts

Claims entered 
MOHSAIC system for 

reimbursement 
(Screenings/Assessment, 
Diagnostic Visits, Health 

Coaching, etc.)

Healthy Behavior 
Support Services
An allotted amount that 

providers will be reimbursed 
for healthy lifestyle services 
through invoice submission.

 Contact the WISEWOMAN 
Program Manager, Kelly Palermo, 
to request additional 
WISEWOMAN funding

MOHSAIC will give you a 
notification at 20%

WISEWOMAN Fiscal Year runs 
September 30-September 29

SMHW’s Fiscal Year is June 
30-June 29



 Funding received from the CDC’s     
WISEWOMAN Program is contingent upon the 
Missouri WISEWOMAN program meeting or 
exceeding several QA parameters and 
performance measures

 COMPONENTS OF QA:
• Quarterly provider progress reports (PPR) & 

BP logs sent via email by WISEWOMAN 
program manager  

• Program site visits by WISEWOMAN team
• Program monitoring and audits by SMHW RPC

Quality Assurance



 IN ACCORDANCE WITH PUBLIC LAW 
101-354 AND ITS AMENDMENTS, 
REIMBURSEMENT GUIDELINES FOR THE 
WISEWOMAN PROGRAM INCLUDE:

 WISEWOMAN must be the payer of last 
resort

• Reimbursements are considered 
payment in full 

♥ Please note: 
♥ When services other than 

WISEWOMAN cardiovascular 
risk assessment are 
performed, documentation 
shall be provided verifying 
the participant was notified 
in advance of these services 
and their costs

Reimbursement Guidelines

♥ Service providers and their subcontractors 
shall not charge the participant for:
• Any screening/diagnostic services 

reimbursable by WISEWOMAN
• Administrative fees 



Reimbursement 
Guidelines
Continued

• Reimbursement rates are set based on 
Medicare CPT Code rates and are subject to change, 
typically with each fiscal year

• Providers will only be paid for claims that meet 
eligibility, performance and data requirements

• Direct clinical services will be directly reimbursed 
through the provider’s annual contract

• HBSS services will be reimbursed with 
invoice submission, which are faxed to the 
WISEWOMAN Program at 573-522-3023 
or emailed to the Program Representative

• WISEWOMAN services must be entered into 
MOHSAIC within SIXTY (60) DAYS or within 
SEVEN (7) DAYS for an ALERT value



REPORTING ONLY SUBMISSION

If a WISEWOMAN participant receives cardiovascular 

screening services that do NOT meet the 

requirements for a valid WISEWOMAN screening, a 

MOHSAIC claim submission can be entered as 

“Reporting Only.” A Reporting Only claim will have 

no reimbursement cost for the provider, but will be 

used to track data on WISEWOMAN participants. 

Examples of appropriate Reporting Only claims 

include:

 Incomplete screening (e.g. missing labs, only one 

BP measure, no height/weight)

 Additional labs not covered by the WISEWOMAN 

Program 

 Diagnostic information from an outside provider

 When services are unable to be reimbursed (e.g. 

E-2 services that have been reimbursed by 

Medicaid, no funding left for the year, etc.) 

Reimbursement 
Guidelines
Continued



Slide title

FY25 Reimbursement Rates 
WISEWOMAN SERVICES FISCAL YEAR 2025

CLINICAL OFFICE VISITS

SERVICES CPT CODE RATE

Risk Reduction Counseling Screening 99386 $73.90 

Annual Screening 99396 $73.90 

Diagnostic Office Visit 99203 $106.94 

Blood Pressure Medical Follow-Up 99214 $123.22 

Social Determinants Assessment Form Z55-Z65 $50.00 

Social Determinants Referral/Follow-Up Z55-Z65 $25.00 

LAB TESTS

SERVICES CPT CODE RATE

Lab Venipuncture 36415 $8.83 

Lipid Panel 80061QW $13.39 

Total Cholesterol 82465QW $4.35 

HDL Cholesterol 83718QW $8.19 

Glucose, Quantitative 82947 $3.93 

Glucose, Reagent 82948 $5.04 

Glucose, Hemoglobin A1C 83036QW $9.71 

Basic Metabolic Profile (BMP) 80084 $8.46 

Comprehensive Metabolic Profile (CMP) 80053 $10.56 

HEALTH COACHING

SERVICES CPT CODE RATE

Individual

15 Minute Session 99401 $39.21 

30 Minute Session 99402 $53.71 

45 Minute Session 99403 $68.22 

Follow-Up Rescreen 99403 $68.22 

Group

30 Minute Session 99411 $18.80 

60 Minute Session 99412 $34.23 

SMBP PROGRAM

SERVICES CPT CODE RATE

SMBP Initial Enrollment 99487 $128.63 

SMBP Health Coaching - 15 Minute 99401 $39.21 

SMBP Health Coaching - 30 Minute 99402 $53.71 

SMBP Post-Intervention Follow-Up 99403 $68.22 

SMBP BP Medical Follow-Up 99214 $123.22 



+
Be a SMHW

Be an active 
participant in the 
SMHW program

Age
Uninsured or 
Underinsured Low Income

35-64
(Same as SMHW)

Follow SMHW 
guidelines for 

eligibility 

At or below 250% of 
federal poverty level

WISEWOMAN Eligibility



 Connections between 
community and clinical 
sectors to improve 
population health

 Transportation 
resources are 
available for all 
SMHW/WISEWOM
AN services

Community Clinical 
Linkages

 Combines a patient’s 
knowledge, skills, ability 
and willingness to 
manage their own care 
with communications to 
promote positive 
behaviors

Patient 
Engagement

 Compiled by 
WISEWOMAN in the 
Missouri Health Strategic 
Architectures & 
Information Cooperative 
(MOHSAIC) and reported 
to CDC

Data and Outcomes

 Providers should 
assure the quality of all 
WISEWOMAN services 
provided by using 
standards of care, 
including those 
developed by American 
Heart Association (AHA) 
and American College of 
Cardiologists (ACC), 
when delivering clinical 
and preventive services

National Clinical 
Guidelines

WISEWOMAN Focus Areas



WISEWOMAN Screening Follow-Up Services

Lifestyle & Healthy Behavior Support 
Services

Eligibility
Assessment 

Form

Biometric 
Data 

Collection

Blood 
Pressure 
Medical 

Follow-Up

Diagnostic 
Visit

Lab Only 
Visit

Referral to 
LSPs as 

Appropriate

Referral to 
Follow-Up 
Services as 
Appropriate

Health 
Coaching

Health 
Coaching

&
Follow-Up 
Rescreen 

LSP: Noom, 
Tobacco 
Quitline, 
Mental 
Health 

Referral, etc.

Barrier 
Reduction 

Tools

WISEWOMAN Services

SDoH 
Assessment

SDoH 
Follow-Up



Blood Pressure Protocol 
 All WISEWOMAN providers need to have a 
blood pressure protocol at their facility. 
This is a new requirement of CDC for 

contracted providers, starting in FY24



September 30th, 2024-September 29th, 2025

Enrollment into program

 ALL women age 35-64 who are enrolled in SMHW 
are eligible for WISEWOMAN
 Enrollment and participation is voluntary
 WISEWOMAN participants must complete or be 
provided the following documents for enrollment, 
with proper provider documentation: 

1. SMHW/WISEWOMAN Participant 
Agreement Form (white)

2. SMHW/WISEWOMAN Patient History 
Form (green)

3. DHSS Patient Privacy Rights Statement
4. WISEWOMAN Provider facility’s HIPAA 

statement
   

WISEWOMAN Screening- RRC or Annual

 Providers must conduct a baseline screening, in accordance 
with national clinical guidance, for all women enrolling in 
WISEWOMAN and participants must be rescreened within 11-18 
months

 FOR WISEWOMAN SCREENINGS TO BE CONSIDERED VALID, 
THEY MUST INCLUDE THE FOLLOWING:

• Demographics
• Previous cardiovascular disease risk & use of 

medications 
• Diet & physical activity 
• Alcohol consumption 
• Overall wellness/mental health status
• Tobacco use/smoking status
• Height, weight and BMI 
• 2 complete blood pressure (BP) measurements with 

the average of the readings
• Lab values—complete lipid panel (total cholesterol, 

HDL, LDL, triglycerides) and fasting glucose or 
hemoglobin A1C

• SDoH Assessment 

WISEWOMAN Services



WISEWOMAN Enrollment 
Forms



Integrated 
Office 
Visit 
Policy

•  CDC has developed a policy for NBCCEDP (SMHW) and 
WISEWOMAN integrated office visits

• Integrated office visits should occur for women aged 35-64 who 
are enrolled in the NBCCEDP (SMHW)

• SMHW Screening and WISEWOMAN Screening 
(RRC/Annual) occurring on the same date of service 

• Both programs must appropriately reimburse for screening 
visits and services using the following guidance:

• NBCCEDP funds should be used to reimburse for the 
integrated office visit and WISEWOMAN funds should NOT 
be used to pay for these office visits unless they have 
received CDC approval to conduct non-integrated office 
visits 

• When rescreening for NBCCEDP and WISEWOMAN 
coincide, then this should be an integrated office visit, with 
reimbursement for the office visit using NBCCEDP funds



WISEWOMAN Member Card
Every WISEWOMAN participant should be issued a WISEWOMAN member 

card shown below

Front Back



Risk Reduction Counseling
WISEWOMAN RISK REDUCTION COUNSELING (INITIAL) REQUIREMENTS:

  Evaluate and review the patient-reported information on the  
WISEWOMAN Assessment Form (tan) regarding a woman’s risk for CVD 
including:
• Previous CVD risk levels and use of medications for HTN, cholesterol and/or diabetes
• Nutritional habits, physical activity, alcohol use and smoking status/tobacco use
• Overall wellness/mental health
• Readiness to change health habits
• Social Determinants/Drivers of Health assessment 

  Obtain clinical screening measures using the WISEWOMAN Screening 
Form (light pink) including: 
• Height, weight and BMI
• Waist and hip circumference for waist-to-hip ratio (optional)
• TWO complete blood pressure (BP) readings with an average reading
• Lab tests (complete lipid panel and A1C or fasting glucose) 

completed 30 DAYS BEFORE OR 30 DAYS AFTER the screening visit
(fasting labs are preferred)



Social Determinants of 
Health (SDoH) Assessment

WISEWOMAN SDoH Assessment: 
 The entirety of the SDoH and SDoH Referral and Follow Up 

Form are required to be completed during the WISEWOMAN 
screening annually 
Complete the WISEWOMAN Social Determinants of Health 

& Social Determinants of Health Referral and Follow Up 
Form (purple)
Review answers
Refer WISEWOMAN participants for appropriate

social services/resources



Social Determinants 
of Health (SDoH) Assessment

WISEWOMAN SDoH 
Assessment: 
 Internet Access 
 Food security 
 Transportation 
 Childcare 
 Housing 
 Safety 
 Medication Adherence 
 Social Services 



Initial SDoH Assessment during Screening

SDoH Referral Follow Up #1 

SDoH Referral Follow Up #2 SDoH Referral Follow Up #3

SDoH Referral Follow Up #4



 Social Service ID consists of two letters 
representing recipient’s state, tribal organization, 
or territory, last two digits from the current year, 
four-digit code denoting it is a social service (i.e., 
“SSID”), a two-digit numeric code indicating type 
of social service referral. Two-digit numeric 
codes for referrals should be assigned as: 01 for 
Computer Use, 02 for Internet Access, 03 for 
Food Insecurity, 04 for Transportation, 05 for 
Childcare, 06 for Housing, 07 for Intimate 
Partner Violence, 08 for Medication Adherence, 
09 for Mental Health, 10 for Language 
Translation, 11 for Substance Abuse. 

 Social Service ID should be recorded if Social 
Service Referral date and Date of Social Services 
and Support Utilization is recorded. 

 Multiple social services can be referred, and this 
field can take up to eleven social service IDs. 



Risk Reduction Counseling 
WISEWOMAN RISK REDUCTION COUNSELING (INITIAL) 
REQUIREMENTS:

Review the results of the screening with the WISEWOMAN 
participant and provide participant-centered Risk Reduction 
Counseling on cardiovascular risk

Refer WISEWOMAN participants for follow-up office visits, if 
applicable, for abnormal screening results and/or ALERT 
values 

Refer ALL WISEWOMAN participants who are willing and 
ready for change to LSPs

Submit a WISEWOMAN Risk Reduction Counseling claim in 
MOHSAIC
The Assessment Form (tan), Screening Form 

(light pink) and the SDoH Form (purple) will be needed to 
submit this claim in MOHSAIC 



WISEWOMAN Risk Reduction 
Counseling



WISEWOMAN SDoH Form



WISEWOMAN Risk Reduction 
Counseling



WISEWOMAN Risk Reduction 
Counseling



WISEWOMAN Risk Reduction 
Counseling Cont. with SDOH



Lab Guidelines
Labs must be completed 30 DAYS BEFORE OR AFTER a WISEWOMAN 

screening visit
  Results MUST be reviewed verbally AND in writing (document on claim)
  Complete lipid panel (total cholesterol, HDL, LDL, triglycerides) and fasting 

glucose or A1C are required for screening 
  Participant may have ONE Comprehensive Metabolic Panel (CMP) or Basic 

Metabolic Panel (BMP) completed per year, if medically necessary
Provider will NOT be reimbursed for a glucose if a CMP or BMP is drawn
 *NOTE: If a participant has a CMP or BMP drawn and there are abnormal 

findings UNRELATED to CVD risk and prevention, WISEWOMAN will NOT 
reimburse for follow-up labs—if there is a question regarding lab 
coverage, contact the WISEWOMAN staff*

  Fasting laboratory tests are preferred over non-fasting 
and REQUIRED for certain participants



Lab Guidelines
  FASTING LAB GUIDELINES:

• Women should fast for 9-12 hours prior to a fasting lab draw
• If woman has a history of high cholesterol and/or is on 

lipid-lowering therapy, a fasting value is REQUIRED
• Please document if a participant is lost to follow-up and the attempts to 

contact patient in the claim form notes section
• A1C should be performed for glucose testing for participants with 

pre-existing diabetes or are non-fasting
• If the participant is non-fasting and triglycerides result > 400, 

then a fasting lipid panel will need to be drawn and turn in a lab only claim

 FOLLOW-UP/REPEAT LAB GUIDELINES:
• Repeat fasting lab WITHIN 30 DAYS of the WISEWOMAN Screening if a woman’s 

non-fasting labs are abnormal, she has a history of high cholesterol and/or she is on 
lipid-lowering therapy 

• Follow-up labs drawn 3-6 months after screening if a participant has abnormal 
results

• Document follow-up/repeat labs using the Diagnostic Form (gray)
• Submit as a WISEWOMAN Lab Only claim in MOHSAIC



Lab Alert Values
 ALERT Values—clinical measures or laboratory results that require medical follow-up 

immediately or WITHIN 7 DAYS of the WISEWOMAN office visit:
♥ Blood Pressure (BP): SBP >180mmHg and/or DBP >120mmHg
♥ Blood Glucose (fasting or non-fasting): <50mg/dL or >250mg/dL

♥ NO ALERT values for cholesterol or A1C
♥ Provider should document the date of the medical work-up on the screening form 

and note follow-up details
♥ Follow-up can be completed the same day with a Diagnostic Office Visit
♥ If a woman does not receive a work-up or intends to follow-up with another 

provider, the WISEWOMAN Education Coordinator should be notified and the 
follow-up information should be documented appropriately in MOHSAIC

♥ Claim entry in MOHSAIC must occur WITHIN 7 DAYS of the date 
of service





WISEWOMAN Lab Only



WISEWOMAN Annual
WISEWOMAN ANNUAL/RESCREEN REQUIREMENTS:
  Same required components as RRC/Initial Screening, to be completed 

11-18 months after the previous screening
Review the WISEWOMAN/SMHW Patient History Form (green)
Complete the WISEWOMAN Assessment Form (tan) 
Complete the WISEWOMAN Screening Form (light pink) 

Review the results of the screening with the WISEWOMAN 
participant and provide participant-centered RRC on 
cardiovascular risk

Refer WISEWOMAN participants for follow-up and to 
appropriate LSPs 

  Submit a WISEWOMAN Annual claim in MOHSAIC
The Assessment Form (tan), Screening Form 

(light pink) and SDoH Form (purple) will be needed to submit this 
claim in MOHSAIC 



Follow-Up Services 

♥ Diagnostic 
♥ If needed for blood pressure, 

cholesterol, glucose, mental 
health or smoking cessation

♥ Blood Pressure Medical Follow-
Up visit, if applicable 

♥ SDoH Follow Up

Referrals to Lifestyle Programs 

♥ Health Coaching 
♥ Referral to MO Tobacco Quitline 
♥ Noom 
♥ Eating Smart-Being Active
♥ Self-Monitoring Blood Pressure 

Program



Blood Pressure Medical 
Follow-Up

Follow-Up Services

 25-minute in-office BP follow-up with 
any trained medical staff who can contact 
a practitioner, if needed.

 ONE BP Medical Follow-Up per year for 
suspected White Coat syndrome or a 
follow-up on a BP Alert Value —TWO 
complete BP measurements are required

 Cannot occur on same date of service as 
a screening, diagnostic office visit, or F/U 
rescreen

 Complete the WISEWOMAN Blood 
Pressure Medical Follow-Up Form 
(yellow) and submit First Blood Pressure 
Follow-Up Claim

Diagnostic Visit 

 30-minute face-to-face office visit with 
a qualified practitioner to confirm a 
diagnosis of hypertension (>130/80), high 
cholesterol or diabetes, assess/prescribe 
medication for smoking cessation or 
mental health concerns

 ONE Diagnostic per year—TWO 
complete BP measurements are 
required 

Complete a WISEWOMAN Diagnostic 
Form (gray) and submit a 
WISEWOMAN Diagnostic claim in 
MOHSAIC

Be sure to mark the 
reasoning(s) for the 
diagnostic visit on 

the claim form

A participant can still 

receive a Diagnostic 

Office Visit if they 

have a history of any 

of the qualifying 

conditions 



WISEWOMAN Follow-Up Services



WISEWOMAN Follow-Up Services



Social Determinants of 
Health (SDoH) Referral and Follow Up
WISEWOMAN SDoH Follow Up→ Up to 4 per year for 
participant 
 SDoH follow ups should be completed if referrals were or are being 

made
Complete the WISEWOMAN Social Determinants of Health Referral 

and Follow Up Form (purple) (Back bottom half of SDoH Assessment 
form)
Check in on referrals made 

 Were services able to be accessed? 
 Were additional referrals made? 

 Submit a WISEWOMAN SDoH Referral and Follow Up claim in MOHSAIC
The Social Determinants of Health Referral and Follow Up form (purple) 
    will be needed to submit this claim in MOHSAIC 



Initial SDoH Assessment during Screening

SDoH Referral Follow Up #1 

SDoH Referral Follow Up #2 SDoH Referral Follow Up #3

SDoH Referral Follow Up #4



WISEWOMAN SDoH Referral and 
Follow-Up Form



Follow-Up Services 

♥ Diagnostic 
♥ If needed for blood pressure, 

cholesterol, glucose, mental 
health or smoking cessation

♥ Blood Pressure Medical Follow-
Up visit, if applicable 

♥ SDoH Follow Up

Referrals to Lifestyle Programs 

♥ Health Coaching 
♥ Referral to MO Tobacco Quitline 
♥ Noom 
♥ Eating Smart-Being Active
♥ Self-Monitoring Blood Pressure 

Program



Planning/Referrals
Every WISEWOMAN participant should be 
referred to a healthy behavior support 
service that suits their needs 

Implementation 
Participants begin participating in a 
healthy behavior support service, such as 
Noom and Health Coaching



Healthy Behavior Support 
Services

 LIFESTYLE EDUCATION PROGRAMS (LSP): 

• Health Coaching, Missouri Tobacco Quitline, 
Diabetes Prevention Program (DPP), Eating 
Smart-Being Active (ESBA), Self-Monitoring 
Blood Pressure (SMBP), Noom- as expanded 
Health Coaching

 COMMUNITY-BASED RESOURCES:

• Supplemental Nutrition Assistance Program 
(SNAP), Local Parks and Recreation 
departments, walking/ biking trails, Mall 
walking programs, Gardening programs, 
Food coupon programs, Farmer’s markets, 
Nutrition classes, Public library 

WISEWOMAN BARRIER-REDUCTION TOOLS:

• Vouchers for farmers markets or grocery 
stores, Gas cards, Voucher for walking shoes, 
Fitness tracker, Fitbit, Gym membership 

*Barrier reduction tools that are 
reimbursable through the 

WISEWOMAN program should only be 
utilized once a participant shows 

commitment to the program and is 
coming in for their 4th Health 

Coaching/Follow-Up Rescreen.



Healthy Behavior Support Service
Reimbursement 

 Reimbursement for HBSS
 Send at least quarterly to WISEWOMAN 

program staff
 Document in Claim
 Receipt
 DH-38 Invoice Form 



Barrier Reduction Tools
  WISEWOMAN BARRIER-REDUCTION TOOLS:

• Voucher for farmers markets or grocery stores or gas card
• Up to $25 per card 

• Voucher for walking shoes, up to $75 
• Fitbit, up to $125, and must be Fitbit brand only

• Check with the WISEWOMAN before purchasing as there are 
still some in stock that can be mailed out to your facility 

• Set of 2 dumbbells, up to $30- Pending CDC approval
• Gym Membership 

*Barrier reduction tools that 
are reimbursable through the 

WISEWOMAN program 
should only be utilized once a 

participant shows 
commitment to the program 
and is coming in for their 4th 
Health Coaching/Follow-Up 

Rescreen.

1 Barrier reduction tool per 
Follow-Up Rescreen. 

(Participant may not have 
more than 1 Fitbit or pair of 

walking shoes)



Health Coaching
Lifestyle Education Program Option

Conducted by ANY trained medical 
professional involved in implementing 
Team-Based Care 

First health coaching should be completed 
during a WISEWOMAN Screening or within 
TWO weeks of initial referral

PRIORITY AREAS INCLUDE, 
BUT NOT LIMITED TO:
• Healthy eating
• Physical activity
• Blood pressure management 
• Smoking cessation
• Medication education
• Mental health 



Health Coaching
HEALTH COACHING GUIDELINES:

• Face-to-face, over the phone or in a group 
setting for 15-45 minutes, completed every 
2-4 weeks
• The first 3 sessions can be completed 

over the phone, with the 4th health 
coaching (Follow Up Rescreen) being 
face-to-face for a completion of a 
cycle of health coaching.

• Participants are allowed up to 16 
sessions/year 

• Document using the Health Coaching 
Reporting Form (peach)

• Submit a WISEWOMAN Education claim 
for health coaching #1-3 claims and a 
Follow Up Rescreen Claim for the 4th 
Health Coaching 



Health Coaching #2-
Cycle 1

Health Coaching #1- 
Cycle 1

Health Coaching #3- 
Cycle 1

Health Coaching #4- Follow-
Up Rescreen (Face-To-Face)- 
Cycle 1 

Health Coaching #1- 
Cycle 2 of 4

1 1

4

3

2

Health Coaching Cycle



WISEWOMAN Health Coaching Form



Available for ordering: 
https://health.mo.gov/living/healthcondiseases/chronic
/wisewoman/pdf/wwsupplyorderform.pdf 

https://health.mo.gov/living/wellness/tobacco/smok
ingandtobacco/tobaccocontrol.php#quitline 

https://health.mo.gov/living/healthcondiseases/chronic/wisewoman/pdf/wwsupplyorderform.pdf
https://health.mo.gov/living/healthcondiseases/chronic/wisewoman/pdf/wwsupplyorderform.pdf
https://health.mo.gov/living/wellness/tobacco/smokingandtobacco/tobaccocontrol.php#quitline
https://health.mo.gov/living/wellness/tobacco/smokingandtobacco/tobaccocontrol.php#quitline


Evaluation
 Compare Assessment form 

(tan) to WISEWOMAN Follow-
Up Rescreen form (hot pink) to 
see what progress the 
participant has made. 

Re-evaluate their plan and 
modify, if needed.



4th Health Coaching- 
Follow-Up Rescreen Claim 

FOLLOW-UP RESCREEN GUIDELINES:
• Completed ideally within 4 WEEKS, or at 

least 3 WEEKS from completion of 3rd 
Health Coaching session

• Face to Face visit: 
• Health history assessment, height, 

weight, BMI and TWO BP measures are 
REQUIRED with follow-up labs 
completed, if medically necessary by a 
practitioner 

• Document using the WISEWOMAN 
Follow-Up Rescreen (hot pink) 

• Submit a WISEWOMAN Follow-Up 
Rescreen claim in MOHSAIC



WISEWOMAN Follow-Up Rescreen 
Claim 



WISEWOMAN Follow-Up Rescreen 
Claim 



WISEWOMAN Follow-Up Rescreen 
Claim 



 WISEWOMAN Criteria 
 Pre-Hypertension (120-129)/(<80)
 Stage 1 Hypertension (130-139)/(80-89)
 Stage 2 for special circumstances (Needs 

to be documented in chart and claims)
 Lack of transportation 
 Provider fears participant will not come 

back in the office for follow up

 Complete Required WISEWOMAN Forms
 Patient Participation Agreement
 Self-Monitoring Blood Pressure Program Initial Enrollment Form
 These forms should be faxed to the WISEWOMAN Program Office 

or emailed to the team 
 (573) 522-3023 **NEW** [Former Fax 573-522-2898 still 

checked daily]

 Discuss SMBP with Participant 
 Reference program educational packet 
 Issue participant blood pressure cuff 
 Teach participant how to use the blood pressure cuff

Self-Monitoring Blood Pressure Program



Self-Monitoring 
Blood Pressure Program

SMBP Health Coaching #3: Telephone

Provide Health Coaching on SMBP

• Enter SMBP Health Coaching #3 claim into MOHSAIC 

SMBP Health Coaching #4: Post-Intervention F/U: Face to 
Face

Have participant report last 2 BP measurements 

• Get 2 BP measurement readings at visit 

• Enter SMBP Post-Intervention claim into MOHSAIC 

SMBP Enrollment (SMBP Initial): Face-to-Face

Complete the Patient Participation Agreement form (White) & 
WW SMBP Initial Enrollment form– Email or fax to 573-522-
3023

• Provide participant with BP monitor/cuff & teach 
them how to use it with the SMBP packet 

• Enter WWSMBP Initial Claim into MOHSAIC 

SMBP Health Coaching #1: Telephone

Provide Health Coaching on SMBP

• Enter SMBP Health Coaching #1 claim into MOHSAIC 

SMBP Health Coaching #2: Telephone

Provide Health Coaching on SMBP

• Enter SMBP Health Coaching #2 claim into MOHSAIC 

***Up to 16 
sessions/year 



Expanded Health Coaching: noom

noom

The first mobile diabetes program fully 
recognized by the CDC to be proven 
effective in a peer-reviewed journal.

  

10 Educational Courses

The ten courses are, in order: 
1. Introduction to the Psychology of 

Weight Loss
2. Food Fundamentals I 
3. Mastering Motivation 
4. The Only 7 Habits You Need 
5. Food Fundamentals II
6. Beyond Food – Sleep, Stress, & 

You 
7. Matters of the Mind 
8. Embrace the Journey 
9. Food Fundamentals III 
10.  Inside Your Intuition.

NOOM WEIGHT LOSS
Using the latest in psychology and 
behavioral science to empower people with 
the knowledge and skills they need to lose 
weight. They help people better understand 
their relationship with food and how to be 
more mindful of their habits so they can 
make changes that last.
____________

$175
The 1-year subscription begins when the 
unique User ID is registered and participant 
creates a Noom account. 

***MO WISEWOMAN will purchase the annual 
subscriptions and provide the unique User ID 
direct to the provider on behalf of the 
participant. 



noom
♥ Completion of the Program:
♥ Record progress on Health Coaching 

Reporting Form (peach)
♥ Participants will need to complete at least 5 

out of 10 noom educational courses, plus;
♥ 4 health coaching sessions which should 

occur concurrently, with provider staff 
♥ The 4th health coaching session will be a 

Follow-Up Rescreen and is the only visit 
required to occur face-to-face.

noom



Missouri Tobacco Quitline

https://health.mo.gov/living/wellness/tobacco/smokingandtob
acco/tobaccocontrol.php#quitline 

NEW REFERRAL FORM

https://health.mo.gov/living/wellness/tobacco/smokingandtobacco/tobaccocontrol.php#quitline
https://health.mo.gov/living/wellness/tobacco/smokingandtobacco/tobaccocontrol.php#quitline


Diabetes Prevention Program (DPP)
 REFER WISEWOMAN PARTICIPANTS TO DPP 

WHO:
 Indicate a readiness to change

 Agree DPP is an appropriate HBSS
 Have access to a local DPP

 Meet the DPP eligibility requirements as outlined in 
the CDC Diabetes Prevention Recognition Program 
Standards and Operating Procedures:
 BMI of ≥25 kg/m2  or ≥22 kg/m2, if Asian

 Elevated blood sugar/glucose is NOT a requirement 
for participation

 Participant cannot have already been 
diagnosed with diabetes—if the participant had 
gestational diabetes, she may be eligible to 
participate

 Select the DPP LSP referral box and enter the 
referral date on the WISEWOMAN Screening Form 
(light pink)
 Fax a paper referral form to the WISEWOMAN Staff at 

573-522-3023
 WISEWOMAN staff will send the referral to the 

appropriate DPP Coordinator

NATIONALLY-RECOGNIZED DPP 
PROVIDERS
 Missouri’s recognized DPPs are listed 

here: https://dprp.cdc.gov/Registry 

 To become a nationally-recognized 
program, providers should complete 
the application at the following link: 
http://www.cdc.gov/diabetes/prevention/reco
gnition/application.htm 

https://takefivesteps.com/risk-assessment-survey/ 

https://dprp.cdc.gov/Registry
http://www.cdc.gov/diabetes/prevention/recognition/application.htm
http://www.cdc.gov/diabetes/prevention/recognition/application.htm
https://takefivesteps.com/risk-assessment-survey/


TAT Health 
Solutions

Next Cohort Jan. 2025 
Registration open until February 12th

Another cohort in April or May 

TAT Health Solutions is a Virtual Diabetes Prevention Program that’s an evidence-based 
lifestyle organization for people with prediabetes or at high risk for type 2 diabetes.

• Eligibility: Body mass index ≥25 or ≥22, if Asian

• What’s Included: 
• -1-hour meetings for 1 year total = 16 weekly group sessions + 20 

bi-weekly Group sessions, designed to be interactive and fun! (led by a trained lifestyle 
coach who facilitates this small group of people with similar goals)

• Weekly weigh-ins and daily tracking of food intake and activity levels are part of this 
program

• Included items: digital bluetooth scale, digital platform to track activity and meals, 
measuring cups, fitness equipment, and blood pressure cuff, if needed

• How to refer: Send email or call the WISEWOMAN team 



Eating Smart-Being Active (ESBA) → Transitioning to
Families Eating Smart and Moving More (FESMM)

The Adult component of the program 
utilizes a curriculum developed 
collaboratively with the Division of Public 
Health, Nutrition Services Branch and 
Physical Activity and Nutrition Branch and 
NC State University called, EFNEP’s Families 
Eating Smart and Moving More (FESMM).

The curriculum is approved in the SNAP-Ed 
Toolkit.

The curriculum consists of 21 lessons.

***Program is pending CDC Approval

https://ncefnep.org/partners/curricula/ 

https://snapedtoolkit.org/interventions/programs/faithful-families-eating-smart-and-moving-more-faithful-families/
https://snapedtoolkit.org/interventions/programs/faithful-families-eating-smart-and-moving-more-faithful-families/
https://ncefnep.org/partners/curricula/


Families Eating Smart 
& Moving More

• Virtual and In-Person Options

• Completion is considered 6 to 8 sessions 

• Includes:

• Recipes in a booklet for participants called Family 
Nutrition Education Plan booklet- is colorful and 
has pictures, ingredients, instructions, and 
substitutions 

• Solutions for Better Living Cooking magazine-
type book- includes lessons on how to cook with 
your children, household hints, recipes, 
education on seasonal produce and how to use 
it, food preservation instructions, and guide to 
local farmers markets 

• Takes budget into account when planning meals 

• Includes food that can be found in a food pantry, 
like canned items 

• Referrals: 

• Email to Roselyn Wood then the local MU 
Extension office will  reach out to participant 
within 48 hours 

• Email and phone number of participant needed 
for referral



Jen’s Get Fit 
Group

• 1 Year Membership:
• 24-minute online workouts on your schedule,   

5 days a week led by Jen Loganbill, RN, 
Certified Personal Trainer and Nutritionist

• Weekly meal plans with macro cheat sheets
• Shopping lists, recipes, and intentional   sheets
• Included access to the JGFG Facebook Group
• One weekend workout every weekend for a 
year
• Optional 1:1 Macro Coaching
• 1 Set of lightweight adjustable dumbbells



• Completion is: 
• 2 Cycles of Health Coaching 

within the year 
• 1 cycle completed within 6 

months of joining JGFG 

• Contact the WISEWOMAN team 
to get a participant signed up! 

Jen’s Get Fit 
Group



Mental Health Referral
♥ Ensure you properly document when a 

referral has been made 
♥ The program is unable to reimburse for 

any mental health services at this time, 
but we are collecting data to document 
the need for mental health services in 
the hopes that the program will be able 
to reimburse for services in the future 

♥ These referrals need to be documented 
on the diagnostic form if the participant 
has a diagnostic visit completed 









Program Scenarios and 
Program Promotion
______________________

• WISEWOMAN Scenarios
• Monthly Education Calls  
• Promotion: 

• Social Media 
• Posters 
• Flyers 
• Campaign 
• Success Stories 
• Champions

04



Case Study
WISEWOMAN Annual: Last screening was 11 months ago

♥Mary Smith 
♥ 37-year-old woman 
♥ SMHW participant 
♥BMI: 30.2

♥ Height: 5’2”
♥ Weight: 165lbs

♥ A1C: 5.8% 
♥BP Readings

♥ 150/88
♥ 142/84

♥ Current smoker 
♥ History of high cholesterol 
♥ Answers both wellness questions as, 

“nearly every day” 
♥ Lack of transportation 
♥ Difficulty accessing food



Case Study
 BMI- 30.2

 Health coaching
 FESMM, Noom, or JGFG 
 Once health coaching has been 

established:  
 Gym membership, Fitbit, Tennis Shoe 

Voucher, Gift card/Farmer’s market 
voucher for healthy foods→ HBSS 

 A1C- 5.8% 
 See Above 
 Dietician HC

 Blood Pressure- 150/88 & 142/84
 Diagnostic Office Visit or Referral 

to Physician  
 BP Medical Follow Up 
 Enroll in SMBP Program- due to 

lack of transportation 

 Current Smoker 
 Referral to MO Tobacco 

Quitline
 Diagnostic Office Visit for 

smoking cessation  

 Food Insecurity 
 Referral for social services such as a food 

pantry
 Grocery Card at Follow-Up Rescreen

 Answered Overall Wellness Questions as 
“Nearly every day”
 Mental Health Referral 



If you’re entering billing for FY25 select: 
• “Forms for Services Provided On or After 

September 30, 2024”

Billing for FY25



How do I…
 Request Training?

 Contact the Education Coordinator: Nicole Rea, RN
 Bill for direct services?

 Enter claims into MOHSAIC 
 Questions regarding contract? 

 Contact the Program Manager: Kelly Palermo
 Questions concerning claim entry?

 Contact the Education Coordinator: Nicole Rea, RN 
 Gain MOHSAIC access?

 Reach out to your SMHW RPC
 Receive reimbursement for HBSS?

 Send at least quarterly to WISEWOMAN program staff
 Receipt 
 Document in Claim 
 DH-38 Invoice Form 



Monthly Items
 Provider Newsletter 
 Education Call 
 Blood Pressure Logs
 How to use 

 Cholesterol Logs 
 How to use



QUESTIONS?
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