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Level Designated Stroke Center Name/Address Certifying 
Body 

II 

Barnes-Jewish St. Peters Hospital 
#10 Hospital Drive 
St. Peters 63376  
(636) 916-9000 

 
Joint  

Commission 
 

II 

Capital Region Medical Center 
1125 Madison St 
Jefferson City  65102 
(573) 632-5000 

Joint 
Commission 
 

II 

Centerpoint Medical Center  
19600 East 39th Street 
Independence 64057  
(816) 698-7001 

Joint 
Commission 
 

II 

Christian Hospital Northeast-Northwest 
11133 Dunn Road 
St. Louis 63136  
(314) 653-5000 

Joint 
Commission 
 

II 

Freeman Health System 
1102 West 32nd Street 
Joplin, MO 64804 
(417) 347-1111 

State 

II 

Lake Regional Health System   
54 Hospital Drive   
Osage Beach  65065    
(573) 548-8000 

Joint 
Commission 
 

II 

Lee's Summit Medical Center  
2100 SE Blue Parkway 
Lee's Summit  64063  
(816) 282-5000 

Joint 
Commission 
 

II 

Liberty Hospital 
2525 Glen Hendren 
Liberty, 64068 
(816) 781-7000 

State 

II  

Mercy Hospital Joplin 
100 Mercy Way 
Joplin 64804 
(417) 556-3729 

Joint 
Commission 

II 

Mercy Hospital Springfield  
1235 E Cherokee 
Springfield  65804  
(417) 820-2000 

Joint 
Commission  
 

 
 

II 

 
Missouri Baptist Medical Center   
305 N Ballas Road 
St. Louis 63131 
(314) 996-5070 

Joint 
Commission 
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Level Designated Stroke Center Name/Address Certifying 
Body 

II 

Mosaic Life Care at St. Joseph 
5325 Faraon Street 
St. Joseph  64506 
(816) 271-4075 

 
Joint 

Commission 
 

II 

North Kansas City Hospital 
2800 Clay Edwards Drive 
North Kansas City, MO 64116 
816-691-2020 

Joint 
Commission 

 

II 

Ozarks Medical Center 
1100 Kentucky Avenue 
P O Box 1100 
West Plains 65775 
(573) 256-9111 

 
 

HFAP 

II 

Parkland Health Center - Farmington 
1101 West Liberty Street 
Farmington 63640 
(573) 756-6451 

 
Joint 

Commission 

II 

Poplar Bluff Regional  Medical Center  
3100 Oak Grove Rd  
Poplar Bluff 63902  
(573) 776-2000 

 
Joint  

Commission 

II 

Progress West Hospital 
2 Progress Point Parkway 
O'Fallon 63368  
(636) 344-1000 

Joint  
Commission 
 

II 

Saint Francis Medical Center                          
 211 Saint Frances Drive          
Cape Girardeau 63701 
(573) 331-3000 

Joint 
Commission 
 

II 

Saint Lukes East Lee’s Summit Hospital  
100 NE Saint Luke's Blvd   
Lee's Summit   64086   
(816) 347-5000 

 
Joint  

Commission 
 

II 

Saint Luke's North Hospital                       
5830 NW Barry Road              
Kansas City  64154     
(816) 880-6000 

Joint  
Commission 
 

II 

Southeast Hospital             
1701 Lacey Street 
Cape Girardeau 63701  
(573) 651-5500 

 
Joint 

Commission 
 

II 

SSM Health St. Joseph Hospital – St. Charles 
300 First Capitol Drive  
St. Charles 63301  
(636) 947-5662 

 
Joint 

Commission 
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Complaints and concerns please contact the certifying body for the hospital: 
 
State of Missouri 
 
TCD System  
Missouri Department of Health and Senior Services 
PO Box 570 
Jefferson City, MO 65102  
TCD@health.mo.gov  
 
Joint Commission 
 

• Online: Submit a new patient safety event or concern. | Submit an update to your 
incident. (You must have your incident number) 

• E-mail: patientsafetyreport@jointcommission.org 

• Fax: 630-792-5636 

• Mail:  Office of Quality and Patient Safety 

Level Designated Stroke Center Name/Address Certifying 
Body 

II 

SSM Health St. Joseph Hospital – Lake St. Louis 
100 Medical Plaza, 
Lake St. Louis  63367  
(636) 947-5622 

Joint 
Commission 
 

II 

SSM Health St. Mary’s Hospital – Jefferson City 
2505 Mission Drive 
Jefferson City  65109 
(573) 681-3000 

Joint 
Commission 

 

II 

SSM Health St. Mary's Hospital – St. Louis 
6420 Clayton Road 
Richmond Heights  63117              
(314) 768-8600 

Joint 
Commission 
 

II 

St. Joseph Medical Center  
1000 Carondelet Drive 
Kansas City   64114  
(816) 942-4400 

 
Joint 

Commission 

II 

St. Luke's Hospital 
232 South Woods Mill Rd  
Chesterfield  63017 
(314) 434-1500 

 
Joint 

Commission 
 

II 

St. Mary's Medical Center 
201 NW R D Mize Road 
Blue Springs 64014  
(816) 228-5900 

Joint 
Commission 
 

mailto:TCD@health.mo.gov
https://apps.jointcommission.org/QMSInternet/IncidentEntry.aspx
https://apps.jointcommission.org/QMSInternet/IncidentUpdate.aspx
https://apps.jointcommission.org/QMSInternet/IncidentUpdate.aspx
mailto:patientsafetyreport@jointcommission.org


As of May 2023  Page 4 of 4 
 

The Joint Commission 
One Renaissance Boulevard 
Oakbrook Terrace, Illinois 60181 

 
DNV-GL Healthcare 
 

• To complete a Patient Complaint Report form -  
http://dnvglhealthcare.com/patient-complaint-report  

• Or call 866-496‐9647 
 
 
 
HFAP 

• Online: www.hfap.org  
• Phone: (312) 920-7383 
• Mail: 

 
HFAP 
506 North Clark, Suite 301 
Chicago, IL 60654 

http://dnvglhealthcare.com/patient-complaint-report
http://www.hfap.org/

