
 
 
 
 
 
Attention WIC Authorized Representative, 
 
Your new eWIC card is enclosed. Please contact your WIC local agency at 
______________ to report that you have received your eWIC card. Hours of operation 
are __________________. If calling after hours or on the weekend, you can leave a 
voicemail stating your name and that you have received your eWIC card. Your call will 
be returned, if needed. 
 
To use your eWIC card, you will be provided a Personal Identification Number (PIN), 
which will come in a separate letter in the mail. Do not write your PIN on your eWIC 
card. Keep your PIN private and only share your PIN with someone you trust. If you 
forget your PIN, or want to change it, call your WIC local agency.  
 
For more information on how to use your eWIC card, please contact your WIC local 
agency. More resources are available on the WIC.MO.GOV website, under the WIC 
Families link. You can also download the WICShopper App using any mobile device. 
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