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Cranking out Content

The Content Team has been working overtime! Check out
what will be coming to you in the next few months!

An ALL NEW version of "Help Your Child Make Good Eating Choices"
Is weeks away from release. In the lesson, you will find our newest
interactive feature called the Card Sort, as well as new resources, and
an updated algorithm. We are combining "Help Your Child Make Good
Eating Choices" with "Trust Your Child to Eat Enough”. Therefore, with
the new release, the old versions of "Help Your Child Make Good
Eating Choices" and "Trust Your Child to Eat Enough” will be retired.

In addition, an ALL NEW version of "Secrets to Feeding Picky Eaters"
is coming. We've updated the language in the algorithm and created


https://mailchi.mp/wmich/updates-from-wichealth-2177733?e=%5BUNIQID%5D

new resources to reflect the desire to name the behavior rather than
the child. This lesson also features the card sorting functionality.

Plans are already being made for next year's lesson updates. Our goal
is to keep our lessons fresh and engaging to keep your clients coming
back!

Let's hear it!
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Comm = OMment clients are saying, and we
o Comment think you will too. Check

out the recent comments
we found from your clients.

“This will be a great addition to my preschooler’s homeschool
curriculum.”

“I love this! 'Don’t ever give up on a picky eater' is so true! It's hard
sometimes, and that’s okay. | noticed what helps our family is letting
them help cook with you. It helps them want to try more things.”



Coming Soon!

As we shared in July, we have created over 50 new resources for 4
different lessons. The state Nutrition Coordinators have been
reviewing them to make sure they meet your individual state's needs.
Come October, you will see some of these new resources in the
following lessons:
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Baby’s First Cup
Build Strong Kids With Dairy Foods

Starting Your Infant on Solid Foods
Two Minutes Two Times a Day for a Healthy Smile
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We also modified the algorithms to provide resources for 3 stages:
Contemplation, Preparation, and Action. Participants will no longer
have a Pre-contemplation option in these lessons. If participants stage
themselves as Maintenance, they will have the option to choose
another lesson or continue where they will be taken to the Action
pathway. While modifying the pathways, we updated the dialogue to
match the current tone and style we have been using in our newer
lessons.



HEALTH eKITCHEN

Since April of 2017, we have grown the HeK library from 51 recipes to
238. Not only are there significantly more recipes to choose from, but
the user experience has also been vastly improved.

We've updated photos, added 11 secinner
new ways to search, created a
delineation between prep and
cook times, added an indicator

. . @ PREP 20 MIN
of ease, and applied the ability to COOK 30 MIN

241 ExPeriENCED

use new alert boxes to creatively
? DID YOU KNOW?

communicate important
information.

‘cooking will ensure It tastes becter,

In addition to all that deliciousness, this month we're experimenting
with highlighting 15 recipes via a catchy banner on each recipe and a
special message on the wichealth.org home page.
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HELP DESK STATISTICS

FIRST REPLY TIME

September August
2.43 3.01

SATISFACTION RATING
During the month of September, our help desk had a 94% satisfaction rating as
compared to 98% in August.

Our Helpdesk tracks the satisfaction of both WIC staff and clients after
using our service.

"I'm very satisfied with the prompt response to my issue. It was
resolved so quickly, even though emailed late at night. Thanks so
much!!"

Alabama

"Service was fantastic. They gave me the correct information, and
| was able to login to the website with no problem! Thank you
very much!"

Oklahoma

"Timely, helpful and quick, thank you."
Oregon



SNEAK PEEK:

New Resource

Check out this fun resource parents can use to engage with their
children.

Know Why | Brush Teeth
Kale‘xozvan e

In this story. a boy and his mother taik about the
boy’'s teeth and his ex?enences The story begins
with his excitement of realizing his tooth is loose.
The conversation continues as he asks lots of
questions about his teeth and the care of them. The
reader leams as the story progresses. Sright
fllustratsons and sneaky diagrams capture the
attention of even younger readers with shocter
attention spans.
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This is a choice Sesame Street fans will adore over
and over again. Using the many loveable characters
from the popular show, a reader leams about how
to use tcothpaste, rinse her mouth, and that
monsters even visit the dentist to care for their
pearly whites. Bonus: It's a pop-up book.
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To see the resource in wichealth, click here.


http://www.wichealth.org/Member/Resource?id=4500&amp;languageId=1

Our Newest Addition

We are excited to introduce to
you the newest member of the
wichealth family, Katie Rottner.
Katie joins wichealth as our full-
time writer and will be working in
conjunction with our state
partners to develop both lessons
and resources. Katie is a
creative copywriter with over 10
years of experience in digital
marketing and content
production.

Katie’s content creation (visual and writing) expertise lies primarily in
the areas of early childhood, parenting, and healthy nutrition. A San
Francisco Bay Area native, she lives with her husband and 5-year-old
twins in Vallejo, California.

Welcome, Katie!



Spanish Review Team

The Spanish Committee met on September 7 to discuss the usage of
wichealth by Spanish speaking clients. As a result of the conversation,
committee members are interested in reviewing the Spanish lessons.
If you are interested in joining the conversation, please contact Libby
Marrow at libiamorrow@gmail.com.

In addition, our Spanish Team has been reviewing client comments for

existing resources in Spanish as well as translating new resources for
the following lessons:

e Baby's First Cup
e Two Minutes Twice a Day

e Starting Your Infant on Solid Foods

e Building Strong Kids with Dairy


mailto:libiamorrow@gmail.com

National WIC Association

2018
Nutrition Education and Breastfeeding Promotion Conference

Nutrition Education and
Breastfeeding Promotion
Conference! As always, we
loveThanks to all of our partners
who stopped by to say "Hello" at
the meeting you in person.

We look forward to seeing you in
April at the Annual Education
and Training Conference.

Becky Rivas, Content Manager, visits with Nancy Spyker of Florida.
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