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CALL TO ACTION

Spanish Review Committee Volunteers Needed 

We are forming a Spanish Review Committee and need your
help!  If you are willing to bring your expertise to the
Spanish Review Committee, please contact Becky Rivas at:
becky.rivas@outlook.com.

Purpose
The purpose of the Spanish Review Committee is to create
positive, authentic learning experiences that increase
wichealth.org’s usage by the Spanish speaking WIC population
and ultimately deliver our Spanish speaking clients with the
empowering tools we are committed to providing all of our
clients. 
Description
The Spanish Review Committee will be utilized to increase the
efficacy and usability of the Spanish wichealth.org site and
lessons. Our ideal review committee will consist of three teams
with representatives from each geographical region so we can
rotate requests through the teams, lessening the workload for
all. That being said, we will limit review requests depending on
the number of volunteers, prioritizing based on the order of
responsibilities listed below. 
Committee Member Responsibilities

Participate in quarterly meetings.
Review Style Guide, including future additions.
Help determine best regional word choices.
Review new lessons and resources.

In the
National
Spotlight

wichealth.org was
recently recognized for
two awards from the
Health Resource
Information Center
sponsored Digital
Health Awards.  

For the spring 2017
competition, our site
was recognized with the
prestigious Silver
Award for “Responsive
Website Design.” This
award was given in
recognition of the
design features



**If we have enough volunteers, we can create
review teams to cycle through like we do with the
English Review Process.

Meeting Cadence   
We will host a pre­scheduled, 90­minute meeting once per
quarter.

In Your Words...

One of our helpdesk's goals is to get you the help you need as
quickly as possible.  Nothing makes us happier than hearing we
achieved this for you! 
  

"Excellent, clear, and very quick fix!!! Thank you!" 

"I'm very pleased with all the help you guys give me and
our clients. As always very prompt and helpful. Thank you!" 
  
"I was very pleased with how fast I was able to resolve my
client's issue. Thank you so much for your help with this
matter." 

Do you have a question you have been meaning to ask, a
lingering thought or suggestion? Maybe it is an issue
you're unsure we can even resolve?  Send it to
help@wichealth.org.  We would be happy to help!   

Lesson Development

Kitchen Confidence 

within wichealth.org tha
t adjusts the user
experience based on
whether or not the client
is accessing the site
from a mobile or a
computer platform. 

In addition, a Merit
Award was bestowed
upon our site for the
category “Web-Based
Resource/Tool.” Please
feel free to submit press
releases to your
constituents
announcing these
exciting
accomplishments!

Need the
Newsletter
in PDF?

Our newsletters are now
available in PDF format
from
wichealthsupport.org! 

1.  Login to                        
     wichealthsupport.org 

2.  Click Resources 

3.  From the                      
     Category drop­down    
     menu, select News      
     and Updates 

4.  Choose the most        
     recent month or feel    
     free to browse past      



The algorithm for our newest Kitchen Confidence Lesson, Using
WIC­Approved Foods To Make Simple Meals, is out for
review by our subcommittee. If you are interested in joining the
review team for this lesson, please let Becky Rivas know at:
becky.rivas@outlook.com. 

Family Mealtime 

A new series is being revised from four of our original
wichealth.org lessons, called The Family Mealtime Series.
Review of these lessons will begin in August. The new lessons
are (final titles to be determined): 
 

1. Make Mealtime Family Time
2. Secrets to Feeding Picky Eaters
3. Raising Healthy, Independent Eaters (created from
combining Help Your Child Make Good Eating Choices
and Trust Your Child To Eat Enough)

HELPDESK STATISTICS

FIRST REPLY TIME

June                        May 
5.2 HOURS              5 HOURS 

 

SATISFACTION RATING
During the month of June, our help desk had a 90.5% satisfaction
rating as compared to 92.8% during the month of May.

Announcing our Newest Lesson!

Help Your Baby Sleep Safe and Sound 

To review the lesson: 

1.  Login to wichealth.org using the following:             
          username:  wichealthdemo  

     months to catch up on
     everything that is        
     happening behind the 
     scenes at                    
     wichealth.org 

 

Possible
Service
Disruption

Rackspace, our web host,
has scheduled a routine
maintenance affecting our
network. They will
be rebooting the Web
Server sometime around
1:00 am CT - 3:00 am CT
during the week of July
24th - July 30th.  We
expect the website will be
down for 15-20 minutes
during the reboot.  

Although we don’t know
the specific day, the brief
disruption should only
happen once during that
week.

Want to be
a Star?

We are looking for both
state and local staff to



          password:  Letmein! 
2.  Select “Start Lesson” 
3.  Choose “Infants” 
4.  Scroll down to locate the lesson “Help Your Baby Sleep
Safe and Sound 

If you would like to make changes to the lesson or have
recommendations, please email kimbra.quinn@wmich.edu.

 

Health eKitchen

share their wichealth.org
story as a part of the
wichealth Acadamy.  Did
you have concerns when
you first started using
wichealth.org?  How
about tips for success for
other wichealth partners?
We need you! 

To volunteer, contact
kimbra.quinn@wmich.edu
.

wichealth
Academy

Our Development team is
currently creating the
framework for the
wichealth Academy which
will be available through
the support site in
October. 

wichealth Academy is a
training platform for all
aspects of the
wichealth.org website.  It
will include 9 courses and
30 lessons and will focus
on giving both state and
local staff an in­depth look
at wichealth.org.

Individual
Staff Emails
Needed

wichealth Academy will be



Notice anything different about Health eKitchen? 

We recently added a new header image that displays a better
image across all screen sizes.  In addition, we updated the
Health eKitchen text on the dashboard to begin making
reference to the "Health eKitchen" name and more closely
represent what clients will be able to do when they visit that
featured area. 

In addition, we continue to tweak the look and feel of HeK while
increasing the number of WIC friendly recipes. We are
especially focusing on growing our number of No Cook, Dairy,
and Slow Cook recipes all in response to our clients' requests.
We are also actively developing more effective structures to aid
in the overall process of searching for, transcribing, loading,
editing, and publishing our work.

Rolling out our New Email Sevice
Provider in July

We are in the process of changing our Email Service Provider
(ESP) from SendInBlue to MailChimp.  We expect the change to
go unnoticed by both clients and staff alike; however, we want to
make you aware of the change.   
  
July 2017 ­  All client emails including registration and password
retrieval emails will be sent from MailChimp. 
  
August 2017 ­ March 2018 ­  Staff emails including lesson
completion and staff invite emails will transition to MailChimp on
a state by state basis. Each state will be notified in a timely
manner of the change.  We will monitor the change with the help
of your IT staff to ensure delivery of all emails. 
  
If you have any questions or concerns regarding the change in
our ESP please email kimbra.quinn@wmich.edu.

available in October and
will require all staff to
have individual accounts.
To request, your individual
account, please send your
name, state, agency, and
clinic to
help@wichealth.org.

Resource
Update

All lessons and their
resources have been
reviewed in English and
we are developing a plan
for revision, either for the
entire lesson or for the
resources themselves.
This will be ongoing for
the next 12 ­ 24 months. 

Review for new resources
for the lesson, Build
Strong Kids With Dairy
will begin soon.
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