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The Evolution of wichealth

Each week, our development team meets to discuss priorities - what deserves
to move up and down the list of updates and changes we want to make to
wichealth. Our support team contributes by sharing any new and/or pressing
feedback received from WIC clients and staff, while our content team
contributes by sharing any lesson-related issues or updates that need to be
addressed on their end. Finally, we hear from our data analyst who shares any
pressing data collection or reporting needs.

We then add items related to site performance and stability, user experience,
keeping with current technologies, enhancing system intelligence, expanding
the application of behavioral theories, and increasing overall site engagement.

For our small team that's a tall order and we end up saying "no" to things far
more than we say "yes." But to us, that's a good thing because it forces us to


https://mailchi.mp/wmich/updates-from-wichealth-2135505?e=[UNIQID]

ask a lot of in-depth questions and look at each item from multiple perspectives
to determine what has the greatest value - what will most benefit participants
who venture into the wichealth experience.

All this is to say that our team is constantly striving to make wichealth better.
For you and your clients. This has never been a build-it-and-they-will-come sort
of project, one that is comfortable just existing with a few updates here and
there - waiting to be used. It's always been more of a build-it-and-give-them-a-
reason-to-stay-and-return sort of project. A living and breathing sort of thing
that changes and evolves along with the technology that supports it and those
who use it.

| and the rest of the team, in partnership with all of our awesome WIC state
supporters, look forward to continuing the evolution of wichealth. We genuinely
love the work we do and hope our passion can be seen throughout the entire
wichealth experience.

Healthy Regards,
Fason
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New Feature

We are excited to announce a new feature that can be used in our lessons, card

sorting. The card sort feature provides an interactive and fun way for us to ask a series of
questions and have the participant sort their responses into two or three answer piles. As
each card is sorted, we can tag the user record and then use their collection of tags to

deliver dialogue and resources relevant to their card sorting responses.

For example, each card could describe a
barrier related to a particular health
behavior and by sorting the cards the
participant would be defining which
barriers they are facing or think they will
have to face. Based on how they sort the
cards we can personalize the barrier-

related information we share with them.



Check Pantry Before Shopping

| usually check which foods | already have
before going shopping

POTENTIAL LESSON SURVEY

During the month of May, we were approached by two non-profit organizations

who expressed interest in funding new lessons for wichealth.

In order to determine your interest in the potential lessons, we conducted a
short poll. We appreciate all who participated in the survey, and we truly value

your input in the future of wichealth.

Based on the results of the survey, we will pursue the opportunity to develop
the lessons. If the organizations decide to fund the projects, both lessons will

go through the same rigorous review process as all wichealth lessons including



review by our Steering Committee Review Teams.

In addition, once the lessons are developed, each partner state would be given

the opportunity to include or omit the lesson in their library of offerings.

If you have questions or additional comments, please email

kimbra.quinn@wmich.edu

| am interested in the organization Every Child By Two/Vaccinate Your Family
sponsoring a vaccination lesson for wichealth.
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| am interested in the National Peanut Board sponsoring a lesson regarding
the early introduction of peanut foods to prevent peanut allergies.
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HEALTH eKITCHEN UPDATE
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Meal Type Cooking Method
Main Dishes Slow Cooker / Crockpot
Side Dishes Stove Top

Snacks Oven

Baby Food Microwave

Dressings and Sauces Grill

No Cook

We are excited to announce two new meal types in Health eKitchen:



1. Baby Food

2. Dressings and Sauces

Baby Food recipes include Avocado and Banana, Butternut Squash, and Lentil
and Apple Puree. Homemade Pizza Sauce is the first item on the menu for

Dressings and Sauces.

FROM OUR RECIPE BOX TO YOURS

FROM THE KITCHEN OF:
Katie Peters

Position:
Project Specialist
Since July 2017

"So delicious and easily prepared, mustard chicken is an easy go-to
recipe for work nights when | don't have a lot of time to mess around in
the kitchen!"



We're looking for a part-time Helpdesk Support Team Member. Our
helpdesk support team works remotely and primarily assists WIC
clients and staff with their online experience. Additional
responsibilities include assisting the Senior Marketing Specialist in
recruitment and retention efforts with state partners, helping
investigate and troubleshoot issues, English to Spanish translations,
and other miscellaneous duties to support the collaboration of all
parties and growth of our site. When customers contact us, our
Helpdesk Support Team Members reply, make connections, answer
questions, solve problems, and move clients happily on their way.

You're qualified if you:



¢ Are available to work a part-time evening and weekend schedule

e Have 2+ years post high school education

o Are legally eligible to work in the United States

e Have and can use a computer and navigate the web

e Have excellent written and oral communication skills

o Can use critical thinking skills

e Are Bilingual in Spanish

e Have a naturally positive attitude

o Can multi-task and work independently

e Love to help people

e Are ready to be part of a team and contribute to wichealth’s
growth and success

To apply, please send resume to Kimbra.quinn@wmich.edu

@ Lesson Completed 3/15/2018

Did you notice?

When viewing a lesson listing page, any
completed lesson is now highlighted and
shows the date the lesson was last
completed.

Check it out!




HELPDESK STATISTICS

FIRST REPLY TIME
May April
3.5 hours 5.25 Hours

SATISFACTION RATING
During the month of May, our help desk had a 100% satisfaction rating as compared
to 96.0% in April.

Our Helpdesk tracks the satisfaction of both WIC staff and clients after using
our service.

"They resolved the issue very quickly, thanks for the help!"
Wisconsin

"Very convenient and helpful for myself and the client. Thank you."
California

"Very fast service, thank you."
Vermont
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Our Development Team has been hard at work creating a new feature
for your clients. As clients move through a lesson, they will be
assigned tags. The tags will determine the lessons that are most
relevant for the client to complete next. The Recap Page will then
include a list of possible lessons with the most relevant lessons
highlighted and marked with a star icon.

We expect this feature to make its first appearance in our Meal
Planning Series.

Talk about a smart system!



IMPORTANT
ANNOUNCEMENT

Because we value your partnership, we want to make sure that have we have

up-to-date information regarding your state.

Therefore, Katie Peters, our Project Specialist is currently preparing an
overview of your current offerings on wichealth. She will be emailing you during

the next month to request your updates and changes.

Thank you in advance for your time.
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