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As we look forward to the new year, we re�ect on your partnership. 
Thank you for all you to do make wichealth what it is.

May this year be healthy, joyful, full of love and laughter.

Happy New Year to you and your family.

The wichealth Team

Reflecting on Our Growth
by Dr. Bob Bensley

As we close out the year, I want to take a moment to reflect on the
past 17 years of wichealth’s existence. It all began in the summer of

https://mailchi.mp/wmich/updates-from-wichealth-2682631?e=[UNIQID]


2002, where I spent most of the summer writing HTML code and the
algorithms that powered the first three wichealth lessons.

I  have always wondered who was “wichealth #1”, meaning the first
client who completed a lesson. It would have been after August 9,
2002, as that is when the site first launched. Little did that first client
probably know wichealth would explode into a nationwide
phenomenon that now offers over 50 lessons and has resulted in over
6.6 million completed lessons.

What was once a simple site with an amateurish design has now
become a multimillion-dollar patented system with an immense
amount of intelligence and state-of-the-art design. In 2012, we
recognized the 1,000,000th completed lesson. She was a client from
Michigan, and we created and presented her with a special
“1,000,000th user” certificate.

At the current rate, we are delivering over 1 million lessons per year,
and so will likely see our 10,000,000th completed lesson sometime at
the end of 2022 or early 2023. The growth over time has been
exciting!

Thank You Partners
For All You Do



The very core of wichealth.org is a symbiotic relationship between its
developers, partner WIC states, and the clients it serves. Over the
years, this critically important relationship has expanded to include 32
WIC partners across the United States. With this growth has come
increased depth and quality that would have been impossible without
the valuable insights of our partners. From honing our wichealth.org
voice to designing engaging resources, each facet of our continued
growth has been significantly enhanced by our state partner reviewers’
feedback along the way.

 

A great example of how this special relationship works is our recent
Vaccinate Your Family lesson. While our funders provided a
tremendous amount of fantastic information, as presented, the content
presented is scary. While fear can be a powerful motivator, it is neither
our preferred nor our committed method of inspiring our clients. Thus
the unique challenge of taking naturally scary content and crafting it in
a way that would ensure both client receptivity and empowerment
ensued.

 

From the start, we knew that to meet our goals, we absolutely needed
our partners’ insights and suggestions. As with many of our projects,
we gathered our state reviewers, the vaccinations experts they
enlisted in the project, and our funder in a powerful kick-off conference
call. During this call, we clarified the goals of the project, identified the
most common barriers, discussed the most pervasive messaging
pitfalls, and reinforced our commitment to creating a strengths-based
lesson that is positive and centered in prevention.

 

Though the challenges were enormous, our content team met each
one with signature enthusiasm, passion, and skill. Our primary writer
of the lesson, Marian Davidove, a Registered Dietician who previously
served as a supervisor in a WIC agency in Florida, brought valuable
insight to the project. This became especially important when we faced
the conundrum of how to effectively weave in a viable nutrition
component. As we wrestled with the nutrition component, we sent out



an email to our reviewers. As anticipated, they responded quickly with
excellent ideas! Within no time, we had a solution drafted and built.

 

The next challenge came in response to our funder’s requests for
languaging and lesson flow changes during their final review. To help
our funders more clearly understand how we do what we do, we once
again reached out to one of our most experienced state partner
reviewers. Her insights proved precisely what we needed. With the
reviewer’s explanations and suggestions, a brief call, and another
show and tell, we quickly had our funders on board. The end result of
this collaboration is a powerful new lesson that is sure to prove a
valuable resource for our clients.

 

It seems appropriate at the end of the calendar year to express our
gratitude for the efforts our state partners contribute to our work. Our
symbiotic relationship is only possible because all parties share a
mutuality and respect for the unique perspectives we each bring to the
process. This mutuality and respect, built upon the firm foundation of
our shared commitment, results in the creation of optimal and
meaningful experiences for our clients. And, in the end, that’s what it’s
all about.

From the Blog



Hot Amaranth Cereal Recipe

Select a mix of ½ cup of raw nuts and seeds.

Toast in an oven at 350 degrees; stir every 5 minutes for a total of
about 10 minutes, the nuts should be lightly browned and
aromatic.

For dried fruits, soak in water for 10 minutes; in total have ready
½ cup dried fruit (such as raisins) or 1 cup of fresh fruit.

Bring 2½ cups of water to boil with one cup amaranth.

Cook stirring occasionally for 20 minutes.

Add fruit and nuts, 1-2 Tbsp nut butter, ½ cup milk, ½ tsp
cinnamon, ½ tsp ginger powder, and ¼ tsp salt.

Continue cooking for another 5 minutes and test if done
(amaranth become larger, translucent and should not be
crunchy).

Optionally, finish with stevia, honey, maple syrup or sugar to taste
depending on how sweet the fruit is that you used, and your
preference.

About the Writer

Carrissa is a mom of a fun and
loving three-year-old daughter.
She's been happily married for
fifteen years and lives in Ojai,
California. She has a strong
passion for healthy living,
exercise, and travel. After
becoming a mother at 39,

she found a passion for helping



other moms (and dads!) enjoy
their parenting journey.

To read Carissa's full blog, click here

And be sure to subscribe to our blog for weekly newsletters
spotlighting the latest printables, recipes, and blog posts! 

HELP DESK STATISTICS
 

FIRST REPLY TIME
December            November                                  
3.76                      2.89 hours                            

SATISFACTION RATING
During the month of December, our help desk had a 97% satisfaction rating as
compared to 91% in November.

Our Helpdesk tracks the satisfaction of both WIC sta� and
clients after using our service. 

 
"It was so easy to contact you. I didn't have to hunt for contact information. I received a

reply almost immediately. That was great.  The problem was fixed within an hour and this
was fantastic." - Ohio

"I was very happy with the result. I received immediate response and then it was solved
the same day. It was fantastically fast, thank you" - Michigan

"Adding new employees for employee access is such a simple process and always
handled in a timely manner!" - Tennessee

"Always a good job!" - California
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