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New Digital Tools for WIC Clients:
A Checklist

In 2019, The Center on Budget Policy Priorities, Social Interest
Solutions, and the National WIC Association partnered to create a
toolkit to provide "an overview of recent efforts to modernize and use
technology to streamline WIC benefit and service delivery and improve
participants’ experience."

The group included a "detailed checklist of considerations for soliciting
strong proposals" when acquiring new digital tools for WIC
participants.

As included in "Launching New Digital Tools, A Guide for WIC
Agencies," we used the RFP Checklist to create a document to help
inform prospective partners about how our online nutrition education
platform meets the items for consideration included in the checklist.

To download the document,
select the image or log in to
wichealth support.

For more information on the
toolkit created by The Center on
Budget Policy Priorities, Social
Interest Solutions, and the
National WIC Association visit:

https://mailchi.mp/wmich/updates-from-wichealth-4571412?e=[UNIQID]


https://www.cbpp.org/research/fo
od-assistance/launching-new-
digital-tools-for-wic-participants

We sure hope so because we need your help completing the
wichealth Partner Satisfaction Survey!

As a valued partner of wichealth, your feedback is important to us as

https://staging.wichealth.org/Uploads/Resources/6bb040ea-49ec-4fd8-a40d-1c2b1ea96850.pdf
https://www.cbpp.org/research/food-assistance/launching-new-digital-tools-for-wic-participants


we ensure we are providing an online nutrition education tool that
meets your organization's needs and clients.

 
The survey will take you approximately 10 minutes, and your answers

will remain anonymous unless you choose to share your contact
information with us. Please complete the survey by September 11,

2020.
 

Your responses will be shared with our leadership team to guide our
work plan for the next year. Additionally, your thoughts will help us
improve our features, content, and customer service experience.

 
Thank you in advance for your time as we work to make wichealth

even better for you and your clients.
 

Lesson Spotlight:
Making a Meal Plan

Studies show that "the average
American family throws out 25
percent of the food they
purchase. For a family of four,

wichealth Partner Satisfaction Survey - State Staff

wichealth Partner Satisfaction Survey - Local Staff

https://us02web.zoom.us/meeting/register/tZItfu-uqjgoE9JKWaTbP82ZETAZe17Xscaw
https://www.nrdc.org/sites/default/files/wasted-food-IP.pdf
https://www.surveymonkey.com/r/G9BXCTK
https://www.surveymonkey.com/r/PK37MHQ


that means throwing away
between $1,365 and $2,275
every year.” 

The good news is that when we take the time to meal plan and create
a clear grocery list, we stretch dollars, reduce food waste, and avoid
mealtime frustration. This lesson provides easy, valuable tools that
both beginners and experienced meal planners can quickly learn to
use.

 

Explore two of the lesson’s most popular resources:

Why Meal Planning Works; Save time, money, and stress
 

“Super cool ideas to have the family get together to help plan our meals!”
Ciara, Michigan

https://www.wichealth.org/Member/Resource?id=5293&languageId=1


Have Fun With Themes: Use this list to make fun and healthy meals

 “Wow! I continue to be impressed with the quality of education I receive from the
online WIC courses. Thank you for these amazing resources!!” 

Kira, Oregon

https://www.wichealth.org/Member/Resource?id=5310&languageId=1


Select the buttons below, to register for the webinars:

Solving Picky Eating &
Help Your Child Develop Healthy Eating Habits

Baby's First Cup and Building Healthy Bodies with Iron Foods

September 9 at 1:30 ET

September 23 at 1:30 ET

https://us02web.zoom.us/meeting/register/tZEvcOivpjojG9UQPZz8fTL8SNaA1nUsBnYe
https://us02web.zoom.us/meeting/register/tZ0sdOGtpj8tH9OZwu5QW8IUP0AkAWXxsqz0


Health eKitchen
Featured Recipes

With summer drawing to a close, Health eKitchen's focus shifts from
cool, healthy smoothies to the freedom and ease of slow cooking. A
few minutes of morning meal prep ensures a ready meal at the day's
end. 



wichealth will be temporarily unavailable on September 6, 2020, during
5:00 - 7:00 AM ET as we perform routine maintenance. We expect the
total downtime to be as little as 20 minutes but could be as much as 2
hours.

If you have any questions, please email kimbra.quinn@wmich.edu

f C

https://www.wichealth.org/Member/HealthEKitchen/overview


A Word from Your Clients

Sanchez from California had this to say about the "On the Belly
Breathing" resource from Happy, Healthy, Active Children:

"That was a great idea. All three of my boys joined me in the breathing
- one even fell asleep."

Secrets for Feeding Picky Eaters is one of wichealth's most
completed lessons. Check out what these clients had to say

about the lesson: 

"This is very eye-opening to me. I am guilty of trying all the wrong
techniques to get my kids to eat right. I will definitely try these other

approaches."
- RJ & Derrick, Kentucky

"Great tips, especially like the last one about talking at the dinner
table, and it being a place where children aren’t disciplined about

food."
- Cat, Utah

"Thank you for this video. I have been so worried about my children's
eating habits and this video has helped me understand why this is so. I

have also learned something new about trusting them with their
responsibility when it comes to eating. Thank you once again."

- Tobi, California

Deissy from California shared her thoughts on the resource
‘What’s Your Eating Style?' and shopping during the pandemic:

"Me encantó saber más, ahora en este tiempo de la pandemia es
difícil encontrar comida saludable para llevar a casa, tengo que ir de

tienda en tienda para colectar mis frutas y verduras frescas."

I loved learning more, right now during the pandemic it is difficult to



find healthy food to take home, I have to go to store after store to
collect all my fresh fruits and vegetables.

How to Save a Website to the Home
Screen of Your Phone

Did you know that you can save a website to the home screen of your
phone?

With just a few simple steps, you can find a wichealth icon on either an
Apple or Android device allowing wichealth to work similarly to an
app. 

We created flyers (available in both English in Spanish) to make
finding wichealth easier for your clients when using their mobile
device. Select the images below or log in to wichealthsupport.org to
download the flyers.

https://staging.wichealth.org/Uploads/Resources/64064878-4e7b-43eb-b662-cc4635abda52.pdf


Add wichealth to your home screen - Apple (English and Spanish)

Add wichealth to your home screen - Android (English and Spanish)

HELP DESK STATISTICS
 

FIRST REPLY TIME
August
2.71

July
2.94

SATISFACTION RATING
During the month of August, our help desk had a 97.0% satisfaction rating as
compared to 98.0% in July.

Our Helpdesk tracks the satisfaction of both WIC staff and clients

https://staging.wichealth.org/Uploads/Resources/46a28230-ac85-4510-86b6-e9aecc331772.pdf


after using our service. 
"I sent out the email and 20 mins later the issue was resolved. So thankful for the

help." - California

"Very timely and appreciative WIC personnel." 
- Michigan

"I always get good service!" 
-  Alabama
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