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On the Home  Front…

MAY 2017
A few years ago, we surveyed your clients, and they told us their #1 interest was in ﬁnding recipes that worked for their families and with that Health eKitchen was born! Health eKitchen is a curated library of the best WIC approved recipes and videos.
As in all aspects of wichealth.org, our team is continually seeking opportunities to improve Health eKitchen for your clients. In the upcoming months, you will see several new features and hundreds of new recipes!
In scouring the web for new recipes, we found many of our partner states have produced recipe videos. If you have video recipes we can include in Health eKitchen, please contact MaryJo Cobb at cobbmj8@gmail.com. We are planning to add 250 new recipes by the end of this ﬁscal year, and your resources will help us reach our goal.
Finally, one of the unique features of Health eKitchen is that we can tailor the list of WIC approved foods by state. If you have not already done so, please complete the attached checklist so that we can customize Health eKitchen for your state. This has already been done for Missouri.
Healthy Regards,
Jason
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WICHEALTH.ORG  HELPDESK  STATISTICS

FIRST REPLY TIME
5.12 HOURS
4.2 HOURS APRIL

MARCH
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 During the month of April, our help desk had a 91 % satisfaction rating as compared to 91.2% during the month of March.
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LESSON  DEVELOPMENT –
IT IS ALL ABOUT THE  EDUCATION
COMING IN JULY!
Help Your Baby Sleep Safe and Sound with the ABCs of Safe Sleep
· Tennessee, the funding state, will be reviewing the lesson on the staging site in early June
· We plan to release the lesson to partner states in July with a webinar
IN DEVELOPMENT:
Build Strong Kids with Dairy Foods
· Resources are being revamped this month
· Review to begin in June
The following lessons are being overhauled into a Family Mealtime Series:
· Make Mealtime Family Time
· Trust Your Child to Eat Enough
· Help Your Child Make Good Eating Choices
· Secrets to Feeding Picky Eaters
Kitchen Confidence Lesson
· A survey was sent to 700 wichealth.org  participants
· 10% response rate
· Armed with the participant-­‐generated data, we will move     forward with development of the lesson series this month
Spanish Lessons:
· Spanish Review Team to be formed and will include state partners and wichealth.org participants
· Details and recruitment coming soon
· ALL lesson algorithms are being updated and edited
· Resource links are being checked and a plan for replacement is being developed
Support to end for


Internet Explorer 9





Microsoft ended support of


Internet Explorer in January 2015. With only .37% of current clients using IE9, we have also decided to no longer support IE 9 eﬀective June 2017.


Please make sure all


computers and kiosks have been updated.





Have You Seen the


New Social Icons?





We updated our social icons


on resource related pages to improve the user experience.





We now have a heart icon for


“liking” a resource or recipe and a bookmark for saving or “bookmarking” a resource or recipe.





.





Individual  Staﬀ Emails


Needed





wichealth Academy will be available in October and will require all staﬀ to have individual accounts. To request, your individual account, please send your name, state, agency and clinic


to �HYPERLINK "mailto:help@wichealth.org" \h�help@wichealth.org.�





CHECK OUT OUR NEW  FEATURES


On May 5, 2017, we launched several new features including:


Added ability to embed videos within our internal educational resources





Our support staff can now send out a bulk list of


WIC staff account invites as opposed to having to send out one at a time





Health eKitchen -­‐ Ingredient filters now display


vertically instead of horizontally making for a more natural browsing experience





Health eKitchen -­‐ The ingredient quantity field


now displays fractions instead of decimal based measurements





Coming Soon…





Lesson Triage





We recently completed the


development of the lesson triage system. Once we begin to use the system, clients will have the option to get help selecting a lesson or browse on their own.  If they choose to receive help, they will be asked a few questions that will help determine a set of 3 – 5 lessons that are most applicable to their current needs.





MaryJo Cobb is a copy writer and editor who


is currently helping us update Health eKitchen.
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