[image: image1.png]



A word from wichealth.org
March 2017 Newsletter
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Dear Partners,

2017 is in full swing and with it comes the promise of great growth and change. As part of our own expansion and growth, we’re excited to launch our inaugural wichealth.org newsletter, which is specifically designed to keep you informed of our monthly updates, lesson development, and important changes.

We hope that you will find great value in the content and we encourage you to share the newsletter with your local agencies and clinics.  As always, we value your feedback. Please let us know if there is additional information you would like to see.

We work daily to improve the quality of life by changing behavior and we truly appreciate your partnership in changing the lives of others through online nutrition education.

Healthy regards,
wichealth.org team

wichealth Academy
We continue to expand the wichealth experience by working with our state partners in bringing additional solutions to the table. Recently, Michigan has sought out and obtained OA funding to support the development and implementation of the wichealth academy. This site will provide screencast and other types of training for our staff on a variety of wichealth processes. Think of it as an online university for learning everything you wanted to know about wichealth. 

Internet Explorer 9 will no longer be supported
Microsoft ended support of Internet Explorer in January 2015.  With only .37% of current clients using IE 9, we have also decided to no longer support IE 9 effective June 2017.  Please make sure all computers and kiosks have been updated. 
Lesson Development
We are in the process of developing several new lessons!  We will update you monthly on our progress.
1. Simple Ways to Include Seafood in Your Family Meals 
Funded by seafoodnutrition.org  
· Lesson Behavior - Consume two serving of seafood weekly
· English and Spanish lessons will be available later this month 
2. Start Your Day Right with a Healthy Breakfast  

· Lesson Behavior: Provide a healthy breakfast for you and your kids every day
· Development to begin in March with completion in Summer
3. Safe Sleep  

Funded by Tennessee 
· Lesson Behavior:  Practice the ABC's of sleep every time you put your baby to sleep

· English and Spanish lessons completed for Tennessee in late Spring
4. Kitchen Confidence
wichealth's 2017 lesson will be a series of short lessons focusing on skills in the kitchen as a way to increase the behavior of cooking fresh meals at home more often 

· A sub-committee has been formed for planning and review
· These lessons will predominantly be video based
· April - Engage with our priority population to better understand their current knowledge, barriers, and willingness to change
· May- Content development begins
English and Spanish lessons expected to be complete by September 30th 2017.
New Features
Email confirmation - We added an email confirmation field during registration to help reduce email input errors.

Support site - We noticed that in some cases the drop-down menus were not visible on the report site.  This is a result of some browser versions aggressively caching javascript and css files. Normally, this isn't a major issue, but due to the amount and style of javascript on some of our support site reports, our changes were not being reflected in some browsers. We took an extra step to prevent this from happening in the future by implementing an update that will essentially tell the browser to update the file automatically.

Loading spinners - To make clear to users that page data is being loaded and they should wait until loading is complete, we added loading spinners in multiple locations on the profile page. There is a spinner that is displayed when the page is initially loading and there are spinners that are displayed in the drop-down menus after selecting a state and agency.

Health eKitchen
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New Feature - An infinite scroll function was added to Health eKitchen to allow the user to continue scrolling down the browse list until there are no further recipes to view.
Certificate of Completion
There is logic written in the system to pull the name on the certificate from the first name field entered during the registration process. If a client does not enter their first name, the system pulls their username. During February, it was brought to our attention, that the certificate of completion was no longer showing the first name. However, we corrected the issue and the first name now appears on the certificate when available
Phone - We recognize that sometimes situations require a live person to connect with. Please call 1-855-411-0233 to leave a message. Please include your name, agency, clinic and a brief description of your matter. We will return your call within 24 hours often, much sooner.
wichealth state partners 
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On the home front, we are excited to welcome South Carolina and Florida as our 29th and 30th state partners! The movement in the southeast region is hot right now, with the majority of the states in the region now partners with wichealth. With our newest additions, the majority of US states in the Midwest, Mountain plains, Western, and Southeast regions are all part of the wichealth family.  
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