[image: image3.png]



On the Home  Front…

APRIL 2017
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With the recent election, it is more important than ever to dig in, justify positions, and show return on investment in tax payer funded programming. WIC is not immune to that, and as such neither is wichealth.org. We believe the more we can justify the services provided, the better off we all will be in providing continued services to those in greatest need. We have the wichealth data. Gobs of it. And that’s where our state partners come into the picture. We have been looking for and are still trying to find a wichealth state partner (or two) interested in analyzing whether or not an association exists between wichealth usage and client retention. 
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“We are dead serious in wanting to help justify the benefit of WIC and feel we have a great opportunity to do so by studying the association between wichealth usage patterns and retention rates in WIC”
CHECK OUT OUR  NEW FEATURES
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On April 1, 2017, we launched several new features including:
· Staff using the “Login as a Client” button will now see username displayed at the top of the page signifying they are logged into the correct account.
· A Health eKitchen usage report is now available. Please note that since we are collecting new data for this report, the report start date for the date range cannot precede April 1, 2017.
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SNIPPETS  FROM YOUR STAFF SUPPORT TEAM
Staﬀ often ask our help desk “How do I access reports for my clinic?”  We thought we would share!
Currently, all staﬀ accounts have access to several reports.
To access reports:
1. Login to wichealth.org
2. Click Usage Statistics
3. To view additional reports, select Statistics at the top of the page.
Reports include:
· Total Lessons Completed
· Completions per Lesson
· Active Accounts Report
· Created Accounts Report
· Health eKitchen Report
· Device Used Report
· Client Action Report
· Client Certiﬁcate Listing
[image: image9.png]



WICHEALTH.ORG  HELPDESK  STATISTICS
 SHAPE  \* MERGEFORMAT 



FIRST REPLY TIME
4.2 HOURS
4.0 HOURS
MARCH
FEBRUARY
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During the month of March, our help desk had a 91.2 % satisfaction rating as compared to 94.3% during the month of February.
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New in April


Recipes in Health ekitchen tailored to match the Missouri food list 2017








New nutrition education class added to wichealth “Simple ways to include seafood in your family meals”





NEW  LESSONS  UNDER DEVELOPMENT


Safe Sleep Lesson





English -­‐  available for partner states in June


Spanish -­‐ available to partner states in July





Kitchen Confidence Series





April -­‐ Survey to be sent to


wichealth participants to assess their interest in a variety of topics.


May -­‐ Begin writing lesson(s)


Lesson(s) available at the end of this fiscal year








Improved  Performance


During the month of March, we made considerable improvements to the loading time for both the registration and profile pages.





Our goal is to continuously improve and enhance the overall user experience.





We Need Your  Help!


The 2017 wichealth.org lesson Kitchen Confidence will focus on developing participant skills in the kitchen.





We will be surveying WIC participants to determine the key areas of interest. Would you be willing to share the survey with your


WIC participants at one or more agencies or clinics? If so, please contact





Becky Rivas at �HYPERLINK "mailto:becky.rivas@outlook.com" \h�becky.rivas@outlook.com�





Peggy Lewis, Tennessee WIC Director, and Renee


Cooper, wichealth.org, at the NWA Conference.
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