MOWINS Release 2.32.01 Update:  On September 29th, Release 2.32.01 will be applied to the MOWINS database.  MOWINS will be locked down starting at 2:00 p.m., therefore all local agency staff should be out of the database prior to that time.  Local agencies have the option to download the update any time on Sunday, September 30th.  Only local agencies that have Monday clinics are asked to download Monday morning.  Local agencies with Tuesday clinics may choose to download on Monday afternoon or later.  Those local agencies that do not have clinics on Tuesday are requested to wait until at least Tuesday afternoon, or later in the week to complete the download.  If you have machines that are not being used, they do not need to be updated until later in the week. However, we request that all computers be updated no later than October 15th.
Once the updates have been applied to MOWINS, users should allow for the system to download the updates.  MOWINS will automatically restart after the download.  Once users sign back in, they should close all MOWINS windows and do a reset and update to the local reference data.  The reset and update can be found when clicking on the ‘WICSessionManager (W)’ icon found in the icon toolbar of your computer.  
[image: ]
Next, users should log off and log back in.  Once logged in all staff should verify that they have the correct version of MOWINS.  To do this, staff will click on the ‘Help’ option, and then select ‘About WIC.’
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All users should have version 2.32.18218.1922.  If this is not what is shown, a call should be made to the MOWINS Help Desk at 1-800-554-2544 for assistance.
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With Release 2.32.01, two enhancements have been placed into MOWINS.  The first enhancement makes the ability to transfer households from one agency to another much easier.  The second enhancements added a search feature available on the Benefits History tab.  This document will provide further explanation regarding these enhancements.
Transferring Participants
Click to ‘Open Participant Folder.’
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Select ‘Yes’ to transfer this participant to this clinic.
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MOWINS will automatically preselect all members in the household, and the first row will always be selected.  
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Staff can choose to only transfer the participant’s folder they initially opened on the participant list screen.  The easiest way to deselect everyone is to click on the check box circled in red below.
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Staff can also choose to select certain household members by selecting on the check box next to the State WIC ID.
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If a participant is already in your clinic, the transfer screen will not allow you to select that member.
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There is a key at the bottom of the ‘Transfer Participant(s)’ screen that explains what the highlighted colors in this screen are identified as.
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Once all household members to be transferred are selected, click on the ‘OK’ button.
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The ‘Participant List’ screen will update the agency and clinic number.
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The initial folder that was selected to open, will open.
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Benefits History
The ‘Benefits History’ tab will now have the capability to filter through benefits that were issued to the participant.
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The ‘Filter Criteria’ includes ‘Status’ and ‘Date Range.’
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‘Status’ will always be set to ‘<Any>’ upon opening.  Staff can choose to search benefits based on if they were ‘Voided’ or ‘Not-Voided’, by selecting the option in the drop down.
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‘Date Range From’ date will automatically be set to when the initial set of benefits was first issued to the participant.  The ‘Date Range To’ date will be set to the last set of benefits issued to the participants.  These ranges can be changed based on staff search criteria.
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Once the search criteria has been determined, staff will click ‘Search.’  To revert the changes back to what was originally set, staff will click on ‘Reset.’
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Below is an example of a search on a participant’s ‘Not-Voided’ benefits.  This search criteria removed all benefits issued before March 2018.
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Previously, when viewing the ‘Benefits History’ tab the benefits listed information specific to that issuance on two lines.  The page would quickly become large when viewing what had been issued.
[image: ]
[bookmark: _GoBack]With the enhancement, each benefit is now identified on one line, making it cleaner and easier to view.
[image: ]
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