Guidance for Providing WIC Services to Disaster-Related Evacuees
Expedited Processing:
· Disaster-related evacuees seeking WIC benefits shall receive expedited certification processing and must be notified of their eligibility or ineligibility within 10 days of the first request, whether made by phone or visit to the WIC agency.
· It is important to provide a full assessment at the time evacuees seek WIC services for linkage to appropriate health and social services and resources.
· Participants presenting a Verification of Certification (VOC) have already been WIC certified and are eligible for benefits until the end of their certification period.  If the VOC contains the minimum information: 1) the participant’s name, 2) the date of certification, and 3) the date the current certification expires, then the transferring participant should be certified as if they have all of the required information. 
· If the certification date on the VOC presented to the receiving agency shows the certification will expire within 30 days, the receiving agency may conduct a certification for the convenience of the participant.  

Identification, Residency, and Income Verification:
· To confirm certification in Texas
· Inform Texas WIC staff whether the participant is in the clinic or setting an appointment for a different day. Texas will prioritize participants present in the clinic and provide a response within that workday.
· Voice line – (800) 942-3678.  This line is fully staffed and the Texas WIC call center has queuing software to optimize response. The volume of calls is high.  Hours of operation are Mon-Fri from 8:00 a.m. - 5:00 p.m.
· Fax line – (512) 341-4452.  Please include: Name, Date of Birth, and whether the participant is in the clinic or scheduling a later appointment.
· Email – WICGeneral@dshs.state.tx.us Include: Subject line: “VOC [Participant Name] [DOB] [In clinic now OR Calling for services]”
· To confirm certification in Florida
· Voice Line: (850) 245-4202 or (800) 342-3556
· To locate VOC contacts for other states
· WIC Contacts | Food and Nutrition Service
· If an evacuee presents no VOC
· If a VOC was not received, a full certification appointment should be conducted.  When conducting the entire certification, the applicant can sign a statement attesting to their identity, residency, and income if they were unable to present these documents due to an unreasonable barrier (e.g., disaster).  

Nutritional Risk Assessment:
· Disaster-related evacuees are considered homeless and therefore must be assigned the nutritional risk of homelessness (RF801).  On the “Demographics” tab in MOWINS, the “Homeless” checkbox must be checked to insure correct risk factor assignment. The food package may be tailored to fit the needs of the participant. 
· Height, weight, and a blood test for anemia are required; however, the blood test may be deferred for up to 90 days for participants with a documented nutritional risk.  
· Refer questions regarding the nutrition risk factors to your district TA nutritionist.  

Replacing Food Instruments and Benefits:  
· Transferring participants must surrender any unused food instruments (FIs) or Electronic Benefit Transfer (EBT) cards from the sending agency.  These should be collected at the receiving agency.
· FIs can be replaced if the agency can verify that the original FIs were not redeemed.  In the case of a disaster-related situation, participants should sign a statement attesting that the FIs have been destroyed before they are replaced.  
· Food benefits can be replaced if they were redeemed, but the food was destroyed in the disaster.  The food benefits may not be replaced for a prior month’s benefits.  
· For example, if a participant redeemed benefits for both June and July, but they were destroyed in July (when the disaster occurred), only July’s food benefits may be replaced.  June’s food benefits may not be replaced because that would result in retroactive issuance.
· When replacing food benefits that were redeemed, but the food was destroyed, the participant is required to sign a statement attesting that their food was destroyed because of a disaster.  
· The quantity of replacement food benefits should be based on that portion of food benefits for which the participant would normally still be eligible (i.e., from the present through the remaining days in the month).
· Please refer to WOM Policy ER# 2.08100 for information on the homeless food package, which can be tailored to meet the needs of the participant.  If you have questions regarding the food package, please contact your district TA nutritionist.  

Breast Pump Replacement:
· Evacuees should be issued a replacement breast pump, if needed.  
· Refer to Breast Pump Policy WOM Policy ER# 6.05100.

Important:  A VOC should be issued to the participant so that when they return to their home state they can be transferred with no lapse in benefits. 

Scan all participant statements (e.g., statement of identity, destroyed FIs, etc.), if provided, into MOWINS.

Reporting:
The following information should be requested from evacuees seeking services in Missouri for reporting purposes and to ensure evacuees receive efficient and effective services:

•	The city and state from where they evacuated
•	Number of women and children receiving WIC benefits in the household
•	MOWINS State ID number for each participant
•	Date that services were requested

Please send the information above to Susan Hatton at susan.hatton@health.mo.gov.

WOM Policy ER# 3.00500 Disaster/Emergency Preparedness Plan is being updated with information to include providing services to disaster-related evacuees.

For more in-depth information, please refer to USDA’s Guide to Coordinating WIC Services During Disasters at http://health.mo.gov/living/families/wic/wiclwp/pdf/guide-to-coordinating-wic-services-during-disasters.pdf. 
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