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, % )DFH 6KHHW
7KH )DFH 6KHHW )RUP 6) LV VXEPLWWHG HOHFWURQLFDOO\ LQ WKH +!

, & $VVXUDQFHYVY DQG &HUWLILFDWLRQV

7KH 6WDWH FHUWLILHY DVVXUDQFHY DQG FHUWLILFDWLRQV DV VSHFLIL}
DUH PDLQWDLQHG RQ ILOH LQ WKH 6WDWHVY 0&+ SURJUDP FHQWUDO RIIL

,' 7DEOH RI &RQWHQWYV
7KLV UHSRUW IROORZV WKH RXWOLQH RT MAK® H7 B EXDHNRI USRIDAW B QW V& B U R Y
TR G OPERE R UB DURP . RUREBREH DQG JRUBVUHY "HEHPEHU

30HDVH UHIHU WR ILJXUH LQ WKH *7LWOH 9 ODWHUQDO DQG &KLOG
JRUPV™ 20% 12 ([SLUHV 'HFHPEHU
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,,, &RPSRQHQWV Rl WKH $SSOLFDWLRQ $QQXDO 5HSRUW
.., $ ([HFXWLYH 6XPPDU\

s 8 URJUDP 2YHUYLHZ

OLVVRXULYV 7LWOH 9 0&+ 6HUYLFHV %ORFN *UDQW LV PDQDJHG E\ WKl
DQG LV RUJDQL]DWLRQDOO\ VLWXDWHG LQ WKH 'LYLVLRQ RI &RPPXQLW
WKH 6 WDWH 'LUHFWRU IRU ODWHUQDO DQG &KLOG +HDOWK 0&+ DQG $
6SHFLDO +HDOWK &DUH 1HHGV &<6+&1 'LUHFWRU 7KH 7LWOH 9 0&+ 6
'+66 DV WKH GHVLIJQDWHG VWDWH DJHQF\ IRU WKH DOORFDWLRQ DQG
RI bOO 7LWOH 9 IXQGHG SURJUDPPLQJ 6WDWH 0&+ /HDGHUVKLS DQG 7
PXOWLSOH '+66 GLYLVLRQV DQG RUJDQL]DWLRQDO XQLWV '&3+ VHUYH
QXPHURXV 0&+ WDUJHWHG SURJUDPV DQG '&3+ SURJUDPV SURYLGH D
SRSXODWLRQ 7KH FDSDFLW\ RI OLVVRXULYV 7LWOH 9 0&+ SURJUDPPLC
'+66 WKH 2I1ILFH RI &KLOGKRRG DW "(6( /3+$V DQG QXPHURXV SULYDW
SURJUDPV LQLWLDWLYHVY DQG SDUWQHUVKLSY D VWDWHZLGH V\VWH
IDPLO\ FHQWHUHG 0&+ VHUYLFHV LQFOXGLQJ VHUYLFHV IRU F\VKFQ

'+66 XVHG WKH FRQFHSWXDO IUDPHZRUN SURYLGHG E\ +56% 0&+% DQG
DVVHVVPHQW SURFHVV DQG LQIRUP XQGHUVWDQGLQJ RI 0&+ SRSXODW
(SLGHPLRORJ\ 22( LQLWLDWHG WKH VWDWHZLGH OLVVRXUL )LYH <HD!
DVVHVVPHQW WLPHOLQH LQFOXGHG GHYHORSPHQW DQG H[HFXWLRQ R
TXDOLWDWLYH DQG TXDQWLWDWLYH GDWD FROOHFWLRQ DQG DQDO\VL

+ 6SULQJ 7KH ILQDO VWDWH SULRULWLHV ZHUH GHWHUPLQHG
DQG FRRUGLQDWLRQ ZLWK '+66 OHDGHUVKLS

6XPPDU\ Rl 0&+ 1HHGV $VVHVVPHQW )LQGLQJV
OLVVRXULTV 0&+ 1HHGV $VVHVVPHQW LGHQWLILHG RQJRLQJ DQG H
SRSXODWLRQ 7KH ILQGLQJV ZHUH LQIRUPHG E\ OLVWHQLQJ VHVVLRQV
VWDNHKROGHU LQSXW 7RJHWKHU WKHVH FRPSRQHQWYV SURYLGHG D F
SULRULWLHV WR JXLGH VWDWHZLGH 0&+ VWUDWHJILF SODQQLQJ IRU W
e $FFHVV WR &DUH %DUULHUV VXFK DV FRVW SURYLGHU VKRUWDJI
KLIKOLJKWHG DFURVV WKH VWDWH 0DQ\ UHVLGHQWY VWUXJJOH W
FDUH
e OHQWDO +HDOWK /LPLWHG PHQWDO KHDOWK VHUYLFHV DUH DYDL
SURYLGHUV DQG DIIRUGDELOLW\ UHPDLQ PDMRU EDUULHUV
¢ &<6+&1 1HHGV )DPLOLHV IDFH IUDJPHQWHG V\VWHPV KLJK FRVWYV
IRU QHHGHG WKHUDSLHV DQG VHUYLFHYV
e &RPPXQLW)\ DQG 3RSXODWLRQ /HYHO )DFWRUV ,QIOXHQFLQJ 0&+ 2X
FDUH LQFOXGLQJ WUDQVSRUWDWLRQ DQG KRXVLQJ ZHUH KLJKOL

0&+ 3ULRULWLHYV DQG )LYH <HDU 6WDWH $FWLRQ 30DQ

%DVHG RQ WKH )LYH <HDU 1HHGV $VVHVVPHQW FRPSOHWHG LQ WKH V
WKH IROPpRZLQJ VWDWH SULRULWLHVY DQG GHYHORSHG VWUDWHJILHYV
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$FFHVV WR SDWLHQW FHQWHUHG FRRUGLQDWHG DQG FRPSUHKH
BUHYHQWLYH RUDO KHDOWK FDUH VHUYLFHV GXULQJ SUHJQDQF\
6DIH LQIDQW VOHHS SUDFWLFHY DQG HQYLURQPHQWY WR SURPRW
GHDWKYV

$FFHVV WR KROLVWLF RUDO KHDOWK FDUH VHUYLFHV IRU FKLOGU
$ VWDEOH DQG VXSSRUWLYH UHODWLRQVKLS ZLWK D FDULQJ QRQ
ZHOO EHLQJ DQG HPSRZHU \RXWK ZLWK WKH WRROV DQG WUDLQLQ
6PRRWK DQG VXFFHVVIXO WUDQVLWLRQ IURP FKLOG FHQWHUHG WI
FDUH LPSURYLQJ KHDOWK RXWFRPHV DQG HPSRZHULQJ \RXWK WR
$FFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG FRPSUHKHQVLYH L
VXSSRUWYV IRU FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK F
6WUHQJWKY EDVHG VHUYLFHVY DQG VXSSRUWV WR SURPRWH KHDO\
UHVLOLHQFH IRVWHU VRFLDO FRQQHFWLRQV GHYHORS NQRZOHG
FKLOGUHQYV VRFLDO DQG HPRWLRQDO GHYHORSPHQW

&RUH YDOXHV WR EH DSSOLHG DFURVY DOO SULRULWLHY SHUIRUPDQ
FHQWHUHG VWUHQJWKY EDVHG DSSURDFK IDPLO\ DQG \RXWK SDUWQH
VNLOOV NQRZOHGJH DQG FDSDELOLWLHV H[FHOOHQFH FROODERUD\

6HYHQ 1DWLRQDO 3HUIRUPDQFH OHDVXUHV 130V DQG RQH 6WDWH 3HI
ZLWK WKH SULRULW\ QHHGY DQG DUH GLVFXVVHG EHORZ E\ SRSXODWL
YLVLW DQG PHGLFDO KRPH DUH LQFOXGHG LQ WKH :RPHQ ODWHUQDO I
(YLGHQFH EDVHG RU LQIRUPHG VWUDWHJILHY ZLOO EH LPSOHPHQWHG
VWUDWHILHYVY LQ PDNLQJ SURJUHVV WRZDUG WDUJHWHG REMHFWLYHV
PHDVXUHYV

:RPHQ ODWHUQDO +HDOWK

BULRUE®WRHVY WR SDWLHQW FHQWHUHG FRRUGLQDWHG DQG FRPSUHEK
130V$ 3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS :
% 3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS [

5HFRJQL]LQJ SRVWSDUWXP FDUH LV FULWLFDO WR LGHQWLILFDWLRQ I
LQFOXGLQJ SRVWSDUWXP GHSUHVVLRQ DQG DQ[LHW\ \HW VLJQLILFDQ
WKURXJK WKH QHHGY DVVHVVPHQW SURFHVV DFFHVV WR SRVWSDUW X
DQ RSSRUWXQLW\ WR PRQLWRU UHFRYHU\ IURP GHOLYHU\ PDQDJH FKL
DGGUHVV LVVXHV OLNH SDLQ EUHDVWIHHGLQJ FKDOOHQJHV RU VLJQ
RSSRUWXQLW\ IRU PDWHUQDO FDUH SURYLGHUV WR FRQQHFW QHZ PR\
UHIHUUDOV WR DGGUHVY FRPSUHKHQVLYH KHDOWK FDUH QHHGV HQV)>
FKLOGELUWK DQG EH\RQG ,Q OLVVRXUL ZKHUH DFFHVV WR PDWHUQDC
WLPHO\ SRVWSDUWXP FDUH LV HVVHQWLDO WR SUHYHQW FRPSOLFDWL

SULRUBWHYHQWLYH RUDO KHDOWK FDUH VHUYLFHVY GXULQJ SUHJQDQF\
130 3BHUFHQW RI SUHJQDQW ZRPHQ ZKR UHFHLYH SUHYHQWLYH GHQWD

2UDO KHDOWK UDQNHG DV D WRS SULRULW\ WKURXJK WKH QHHGV DV\
RYHUDOO KHDOWK DQG ZHOO EHLQJ DQG SRRU RUDO KHDOWK GXULQJ
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ELUWK DQG ORZ ELUWK ZHLJKW

SHULQDWDO .QIDQW +HDOWK

BULRUGBVM\H LQIDQW VOHHS SUDFWLFHV DQG HQYLURQPHQWYV WR SURPF

GHDWKYV

130 $ 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNYV
% 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ D VHSDUDWH DSS!
& 3HUFHQW RI LQIDQWYV SODFHG WR VOHHS ZLWKRXW VRIW REMHI
' 3HUFHQW RI LQIDQWYV URRP VKDULQJ ZLWK DQ DGXOW

60HHS UHODWHG LQIDQW GHDWK GXH WR VXIIRFDWLRQ FRQWLQXHV Wt
SHUVLVWHQW UDFLDO GLVSDULWLHV 7LWOH 9 IXQGLQJ LV WKH VROH
3URJUDP ZKLFK SURYLGHV VDIH VOHHS HGXFDWLRQ DQG IUHH SRUWD
KRPH YLVLWLQJ SURJUDPV /3+$V DQG FRPPXQLW\ SDUWQHUV WR SUR
UHVRXUFHV WR UHGXFH WKH ULVN RI LQIDQW LQMXU\ RU GHDWK GXH W
LOQLWLDWLYHVY WR SURPRWH VDIH LQIDQW VOHHS SUDFWLFHY DQG HQ®

&KLOG +HDOWK
SBULRUE®WRAHVY WR KROLVWLF RUDO KHDOWK FDUH VHUYLFHV IRU FKLOC
130 3BHUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDG D SUHYHQWLYF

7R bGGUHVV WKH LGHQWLILHG SULRULW\ QHHG IRU DFFHVV WR RUDO k
WKH RYHUDOO ZHOO EHLQJ RI WKH FKLOG QRW MXVW WKHLU WHHWK =z
HPRWLRQDO KHDOWK DQG HDUO\ SUHYHQWLRQ KROLVWLF FDUH HQFF
LVVXHV VXSSRUWVYV KHDOWK\ JURZWK DQG GHYHORSPHQW DQG KHOSV
KHDOWK

$GROHVFHQW +HDOWK

SULRUSWWDEOH DQG VXSSRUWLYH UHODWLRQVKLS ZLWK D FDULQJ QR
ZHOO EHLQJ DQG HPSRZHU \RXWK ZLWK WKH WRROV DQG WUDLQLQJ WR
130 SBHUFHQW RI $GROHVFHQWYV DJHV WKURXJK ZKR KDYH RQH RU
UHO\ RQ IRU DGYLFH RU JXLGDQFH

$GROHVFHQW KHDOWK SOD\V D FULWLFDO UROH LQ VKDSLQJ D \RXQJ S
VRFLDO GHYHORSPHQW DQG KDYLQJ HYHQ RQH FDULQJ QRQ SDUHQWD
DGXOWV SURYLGH JXLGDQFH VXSSRUW DQG D VDIH VSDFH IRU DGROF
VHQVH RI VHOI DQG EHORQJLQJ 7KHLU SUHVHQFH LV HVSHFLDOO\ YDO
VXSSRUW DW KRPH 1HHGV DVVHVVPHQW ILQGLQJV VKRZHG DGROHVFH
KHDOWK DQG LQMXU\ UHODWHG GHDWKV LQFOXGLQJ VXLFLGH 6XSSRI
DGROHVFHQW VHOI HVYWHHP UHVLOLHQFH PHQWDO ZHOO EHLQJ DQG

3ULRUBRMRRWK DQG VXFFHVVIXOKEH Q WWIUM ERYR HREX BERLIOED OWK FD U H

FDUH LPSURYLQJ KHDOWK RXWFRPHV DQG HPSRZHULQJ \RXWK WR PDC
130 3HUFHQW RI DGROHVFHQWYVY ZLWK DQG ZLWKRXW VSHFLDO KHDOW!
VHUYLFHV WR SUHSDUH IRU WKH WUDQVLWLRQ WR DGXOW KHDOWK FD!
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$V \RXQJ SHRSOH DJH WKHLU SK\VLFDO HPRWLRQDO DQG VRFLDO QH
DGXOW RULHQWHG KHDOWKFDUH LV D FULWLFDO VWHS LQ SURPRWLQJ
LPSURYHG KHDOWK RXWFRPHV '+66 ZLOO FROODERUDWH ZLWK SDUWQ
OLWHUDF\ DQG HPSRZHU \RXWK WR WDNH UHVSRQVLELOLW\ IRU WKHL!

&<6+&1

SULRUS®WRHVY WR IDPLO\ FHQWHUHG FRRUGLQDWHG FRPSUHKHQVLYH
VXSSRUWYV IRU FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH
130 SBHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDL
FHQWHUHG FRRUGLQDWHG FRPSUHKHQVLYH DQG FRPPXQLW\ EDVHG
+HDOWK DQG &<6+&1 GRPDLQV

$ PHGLFDO KRPH SURYLGHV FRQWLQXRXV FRPSUHKHQVLYH DQG FRRL
HPRWLRQDO DQG GHYHORSPHQWDO QHHGV DQG HQVXUHV WLPHO\ SUH
FRQGLWLRQV DQG VHDPOHVV DFFHVV WR VSHFLDOW\ FDUH DQG VXSS
LQFOXGLQJ SULPDU\ EHKDYLRUDO KHDOWK DQG VSHFLDOW\ FDUH SUF
DVVHVVPHQW SURFHVV '+66 SURJUDPV SURPRWH KHDOWK LQVXUDQFH
DSSURDFK WR LPSURYH WKH OLNHOLKRRG DOO FKLOGUHQ ZLOO KDYH
%XUHDX RI 6+&1 SURYLGHV WDUJHWHG HGXFDWLRQ WR HQUROOLQJ ID

&URVYV &XWWLQJ 6\VWHPV %XLOGLQJ

SULRUBWUHQJWKY EDVHG VHUYLFHVY DQG VXSSRUWV WR SURPRWH KHD
UHVLOLHQFH IRVWHU VRFLDO FRQQHFWLRQV DQG VXSSRUW FKLOGUF
630 SBHUFHQW RI FKLOGUHQ DQG SDUHQWY SDUWLFLSDWLQJ LQ D IDPL
UHSRUW LPSURYHPHQW RQ SURJUDP HYDOXDWLRQ PHWULFV

)DPLO\ VNLOOV GHYHORSPHQW DQG VWUHQJWKHQLQJ SURJUDPV IRFXV
FDSDFLWLHV DQG UHVRXUFHV ZLWKLQ D IDPLO\ HPSRZHULQJ WKHP W
WR VXSSRUW WKH RYHUDOO KHDOWK DQG ZHOO EHLQJ RI IDPLOLHV DQ
DSSURDFKHV ZLOO EH OHYHUDJHG WR IRVWHU KHDOWK\ IDPLO\ UHODW

'+66 FHOHEUDWHY VXFFHVVHV LQ V\VWHP GHYHORSPHQW DQG SDUWQ}
VAVWHPV WR GHOLYHU FRPSUHKHQVLYH FRRUGLQDWHG DQG IDPLO\ F
LQFOXGLQJ F\WVKFQ DWWDLQ WHKMLQHIQOIHKR KO RHKYVSRWHQW@OREDWHG D
LPSOHPHQWHG WR VSHFLILFDOO\ DGGUHVV WKH LGHQWLILHG SULRUL\
QHHGV DQG HPHUJLQJ LVWOHIBOE X BPWCGNYUYV DQG H[SHQGLWXUHV DL
SRSXODWLRQ VHUYHG DQG DFURVV WKH WKUHH VHUYLFH OHYHOV LQ V
VHUYLFHV DQG SXEOLF KHDOWK VHUYLFHV DQG V\VWHPV 6WDWH DQG
SURJUDPPLQJ WR DGGUHVV SULRULW\ QHHGV DQG FRPPXQLW\ DQG SR¢
HIIRUWY DUH JURXQGHG LQ FROODERUDWLRQ ZLWK D UDQJH RI VWDWF
&<6+&1 DQG +&< SURJUDPV KHOS IDPLOLHV GHYHORS DQG REWDLQ KLJ
QHHGV (DUO\ FKLOGKRRG SURJUDPV DUH RIIHUHG WR HQVXUH FKLOGU
UHDG\ WR OHDUQ DQG DEOH WR EHFRPH SURGXFWLYH PHPEHUV RI VRF
IHHGEDFN DQG FROODERUDWLRQ DUH YDOXHG DQG FHQWHUHG LQ 0&+
LQGLYLGXDOV ZLWK VSHFLDO KHDOWK FDUH QHHGV DQG KDYH ILUVWK
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QDYLJDWH RSWLRQV DQG VROXWLRQV IREXVHG RQ WKH XQLTXH QHHG\
ELUWK WR DJH 7KH %XUHDX RI 6+&1 XWLOLJHV LQSXW DQG JXLGDQF
HQKDQFH WKH TXDOLW\ Rl VHUYLFHWDE® IXQSRIGW 71 RW DFUHKGBYHUD JH
SDUWQHUVKLSV ZLWK VFKRROV FKLOG FDUH SURYLGHUV VWDWH GHS
FRPPXQLW\ JURXSV WR SURPRWH V\VWHPV Rl FDUH WKDW EHQHILW WK
DFFHVV WR FDUH
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. $ +RZ )HGHUDO 7LWOH 9 )XQGV &RPSOHPHQW 6WDWH 6XSSRUWHG 0&+ (I

JHGHUDO 7LWOH 9 IXQGYV SURYLGH EDFNERQH IXQGLQJ IRU DSSURJ[LPD
2IILFH Rl &KLOGKRRG DW '(6( QRW LQFOXGLQJ VHQLRU OHDGHUVKLS C
WHFKQRORJ\ VXSSRUW VWDII 7KLV LQFOXGHV WKH &KLHI OHGLFDO 211
KHDOWK FDUH QHHGV F\VKFQ LQFOXGLQJ IRXU 6+&1 )DPLO\ 3DUWQHL
SULRULW\ KHDOWK QHHGV RI WKH PDWHUQDO FKLOG SRSXODWLRQ VW
DGROHVFHQWTYV KHDOWK DQG VWDII ZRUNLQJ RQ VSHFLDO 0&+ LQLWL
FRPPXQLW\ SDUWQHUV DQG WKH /13+$V &RQWUDFW IXQGLQJ WR /3+$
H[SDQG WKH UHVRXUFHV WKRVH V\VWHPV FDQ XVH WR UHVSRQG WR Sl
7LWOH 9 IXQGYV 7KH EXON RI UHPDLQLQJ FRQWUDFW IXQGYV DUH DOORF
HDUO\ FKLOGKRRG RUDO KHDOWK SURPRWLRQ FRPPXQLW\ KHDOWK D(
VHUYLFHVY 7KH PDMRULW\ RI VWDWH PDWFK VXSSRUWV QHZERUQ VFUH
VFUHHQLQJ IROORZ XS GLUHFW FDUH IRU F\VKFQ DQG PDWHUQDO PRL
KHDOWK VHUYLFHV IRU LQFDUFHUDWHG ZRPHQ DQG WKH 6H[XDO $VVD:
(GXFDWLRQ SURJUDP 7LWOH 9 IXQGY DOORZ OLVVRXUL WR FRRUGLQD)
E\ ZRUNLQJ DFURVV PXOWLSOH VWDWH SURJUDPV HQJDJLQJ FRPPXQL
VWDNHKROGHUV WKURXJKRXW WKH VWDWH WR DGGUHVV RQJRLQJ DQC

2YHU WKH SDVW IHZ \HDUV 7LWOH 9 IXQGV KDYH EHHQ OHYHUDJHG WR
HVWDEOLVK WKH &<6+&1 'LUHFWRU SRVLWLRQ DV )7( LQFUHDVLQJ
SULRULWLHY UHODWHG WR F\WVKFQ PHG7LWOH 9 IXQGV VXSSRUWS KM (
&RPPXQLW\ ODXQFKHG LQ WR SURPRWH FURVV FROODERUDWLRQ |
SUREOHP VROYLQJ DQG TXDUWHUO\ SXEOLFDWLRQ RI WKH 0&+ 1HZVOF
IXQGLQJ WR VXSSRUW WKH ODWHUQDO ORUWDOLW)\ 3UHYHQWLRQ 30DQ
YHWDO DQG ,QIDQW ORUWDOLW)\ ),05 1HWZRUN ODXQFKHG LQ VWDWH )
&RRUGLQDWRU DQG ),05 (SLGHPLRORJLVW SRVLWLRQV QHFHVVDU\ WR
)7(V WR OHDG DQG LPSOHRHKQW % EN LODG3D VWURQJ SXEOLF KHDOWK ZR
ZRUNIRUFH WKH 0&+ 'LUHFWRU DOVR VHUYHV DV WISURYLGLQJ DIEDIRK
H[SHUWLVH DQG DGYRFDF\ UHODWHG WR SXEOLF KHDOWK QXUVLQJ Sl
0&+ QXUVLQJ OHDGHUVKLS DQG H[SHUWLVH 7LWOH 9 IXQGV VXSSRUW
'"HSDUWPHQW VWUDWHJILF SODQQLQJ DQG VHUYLFH RQ VWDWH OHYHO
VXSSRUWHG WR VHUYH DV WKH 5HJLRQ 9,, 'LUHFWRU RQ WKH %RDUG F
+HDOWK 3URJUDPV :LWK WKH VXSSRUW Rl RUJDQL]DWLRQDO OHDGHUV
DV D WKRXJKW OHDGHU DQG DUFKLWHFW IRU WKH IXWXUH RI OLVVRXUL

IRWHHSRUWLQJ RI IHGHUDO DQG VWDWH 7LWOH 9 HI[SHQGLWXUHV E\ LQGLYLGXDO 0&

GHPRQVWUDWH KRZ IHGHUDO 7LWOH 9 IXQGV VXSSRUW JDS ILOOLQJ VHUYLFHV DQG
LQFOXGHG LQ )RUPV D DQG E
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. $ 0&+ 6XFFHVV 6WRU\

&ROODERUDWLRQ LV WKH NH\ WR HIITHFWLYHO\ VXSSRUWLQJ IDPLOLHV RI F
6+&1 )DPLO\ 3DUWQHUVKLS 3URJUDP LV GHGLFDWHG WR HQKDQFLQJ WKH O
LQIRUPDWLRQ DQG FRQQHFWLRQV WKDW HPSRZHU IDPLOLHV WR OLYH D JF
PHDQLQJIXO VRFLDO FRQQHFWLRQYV

7TKURXJK WKH 0&+ 6HUYLFHV 3URJUDP 6+&1 )DPLO\ 3DUWQHUVKLS FROODEF
VXSSRUW FRPSOHWLRQ RI 3<RXU &KLOGYTV &DUH 1RWHERRN" 7KH &DUH 1RW
IDPLOLHYV RUJDQL]H DQG VKDUH LPSRUWDQW KHDOWK LQIRUPDWLRQ ZLWK
HQVXUH DQ\RQH SURYLGLQJ FDUH WR F\VKFQ FDQ UHVSRQG HIIHFWLYHO\

WKH 6+&1 )DPLO\ 3DUWQHUVY KHOSHG VKDSH WKH FRQWHQW RI WKH QRWHE
IDPLOLHV :KLOH WDLORUHG WR VXSSRUW F\VKFQ WKH QRWHERRN LV D YH
FKLOGUHQ RI DOO DJHV ERWK ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUF
KRPH DSSURDFK DQG WKH &DUH 1RWHERRN DW WKH 'LVDELOLW\ $ZDUHQHV\
3SDUWQHUVKLS 3DUHQW DQG &DUHJLYHU SHWUHDW DQG WKH OLVVRXUL &RF
DUH VFKHGXOHG DW VHYHUDO IXWXUH FRQYHQLQJV 3ULQWHG FRSLHV RI W
WKHP ZLWK D SUDFWLFDO UHVRXUFH WKH\ FRXOG XVH LPPHGLDWHO\ 'XUL
PH WR OHDUQ WKDW , KDYH D PHGLFDO KRPH DV , WKRXJKW , KDG D KRVSL
LQIRUPDWLRQ IRU IDPLOLHYV QDYLJDWLQJ FRPSOH[ FDUH QHHGV 7KHL&DWH
DQGRQ ILOODHPSDIRE®IPQIJ LWV UHDFK WR DQ\RQH VHHNLQJ WR RUJDQL]H KH

%XLOGLQJ RQ WKLV FROODERUDWLYH IRXQGDWLRQ 6+&1 ZRUNHG ZLWK /LIt
WKH 8QLYHUVLW\ RI OLVVRXUL .DSOHNDR/X&IEW\ *WRGEIH)RHORLSY WRKHUL. )DPLOLHYV
_  7KH JXLGH ZDV GHVLJQHG WR VWUHQJIJWKHQ VXSSRUW QHWZRUNV E\ SUI
SKRQH QXPEHUV RI YDULRXVY VWDWHZLGH UHVRXUFHV 7KH 6+&1 )DPLO\ 3D
WKH 5HVRXUFH *XLGH DW WKH &KDUWLQJ WKH /LIHE&E XU \PHXGEKRRIAFD \RHL ¥2RRN]
DQG 1DYLJDWLRQ &RQQHFWLQJ DQG 1HWZRUNLQJ DQG *RRGV DQG 6HUYLF
WKRVH RI FA\VKFQ ,W KLJKOLJKWY WKH VXSSRUWY DYDLODEOH WKURXJK 6+
ZKLFK SURYLGH I[UHH VWDWHZLGH VHUYLFHVY OHG E\ SDUHQWYVY RU IDPLO\ P
GLVDELOLWLHYV

7KH VXFFHVV Rl WKLV LQLWLDWLYH XQGHUVFRUHV WKH WDQJLEOH LPSDFW
FULWLFDO QHHGY DQG SURPRWLQJ WKH ZHOO EHLQJ Rl FKLOGUHQ 7KHVH
WKH WUDQVIRUPDWLYH LPSDFW RI FROODERUDWLYH VIQHUJ\ DQG VWUDWH.
FROODERUDWLYH HIIRUWYV )DPLO\ 3DUWQHUV KHOSHG FUHDWH YDOXDEOH
FRQQHFWLRQV DQG QHWZRUNLQJ ZLWK RWKHU RUJDQL]DWLRQV DQG DJHQF
DQG UHDVVXUDQFH WKH\ DUH QRW DORQH RQ WKHLU MRXUQH\

1RWH $GGLWLRQDO LQIRUPDWLRQ LV LQFOXGHG LQ WKH &6+&1 GRPDLQ QDUUDWLY'
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vy, % 2YHUYLHZ RI WKH 6WDWH

vae % 6WDWH '"HVFULSWLRQ

*HRJUDSK\
OLVVROMRPSURYHGRXQWLHRXQWORBQHQGHSHBIGHYPRXLFR Y H DAY HRD
DSSUR[LPDWHWTXDRLHD BYGD Q NWWY L P R QIO DMWPAKRD W L7RK® W R\WHQW U D O
O R F DLMPHKEH D U VRWDKHG L V6 M®D IVOIFK D UEHRW GZHWAKI N D Q MIDQN DN'Q W X FOI® L RR DV
1HEUDYZND D K FORIEH Q Q H VIKHH Z&RD U JHWW @AW DWW KO V V L V ¥ K BBKD U MK H

H D V WEHRUUQR NVUAHN DDAQHE KOHL V V RXKULLF @ R DV U RWKRHL G GRONHAHN DARIRD D IPHHWIIRH D V
.DQVRBY\WQEWR X LIVUBIR F DRQN KZHH V WBIQIGD VWE-RUG HHVSHF WQBHBR Q QHEWH G
WKH &RUULGRU

'"HPRJUDSK\ 3RS XHDOWMRQ

7KH 8 6 &HQVXWB\WESXOBWWRE@DWH UHVLGHOQRP WR WHKHVDWH V
SRSXODWEBBB\WHGLQFOXEBELQIQFUHRFBOBYG LQFUHRMHPDOHM VVRXUL
ZDV UDQNKD®PRQJ WKH VWDWHY DQG WKH 'LVWULFW RI &ROXPELD IRL
VIXDUH PLOH LQ

7KH OLVVRXUL SRSXODWLRQ KDV D QRWHZRUWK\ GLVWULEXWLRQ SDW\
ODUJHO\ UXUDO VWDWH ZLWK  XUEDQOFREIQREWR XOOYEG R W KFHRIKA WRIKHY |
FRQVLGHIED® HBVRW KHWRLBEH VLI QDWHHVBEURSROLWDQ 6W D W EVWHKSHHIY %\
% X U HO XVIVEHUECRML [ B S U L Q J &IRHIOXG ER HO-HQ I H U&/IRW R VH DKQ &D SH.UD UG H D X

RI OLVVRXULYV SRSXODWLRQ IDOOV ZLWKLQ WKH 06% Rl LWV WZR PL
068 DFFRXQWYV IRU RI WKH VWDWHYTV SRSXODWLRQ ZKLOH WKH .DQV
PRUH WKDQ PLOOLRQ UHVLGHQWYVY URXJKO\ OLYH LQ RQH F

7KHD D U XAEB R X Q B\SHRS X O DWHRRX L V DQEAFNVRQ FRXQWUHHWHD W H\
SRSXODBWOQRQMBWR X B WL WK SHR SCMNT X DRLIFOMKHD R Z IS\RE X O GWQRDQMBHR S |
SHWTXDRLMOH LV WLHG EHWZHHQ .QR[ 5H\QROGV &KDOQQ BHRXY WHEKHR/ BN
DUHNMH[DZRXQIN\DKD URD VT X DRILFDBIYBS RS X O BW QRRQW S H U V B BWT X DRLFHO®!
WRWRDLVVRFRXDWDLWESRSXOBWQRQWIRZ H UV R BWT X DRIHO H

$JIH
7KH HVYWLPDWHG PHEVRY URIBIQRIZDV \HD RO GRU  QHDUO\ RWKHWVDWH TV
SRSXODWLRQ ZDWHWYXDQHDROBQG RWKIRSXODWLRQ ZDWJH RBROGHL
OLVVRX&ESRSXODYEBRRFHRFKLOGEBDHLQJ LQIDOMNO ®HBEROHVRKOGW
ZDV 7KIDFFRXQRWHG R MW KHN D WRIY YK O\ PLOOLRQ SRSXODWLI
SRSXODWLRQZHWRPHRIFKLOGEBDWLQAHDUV DQG LQIDRKLD ®UHR
DGROHVPHEWWHDUWKHEBY DQ HVWLPDWHG FKLOGUHQ ZLWK VSHFL
WLPH SHQLRGWKHWHWH OLVVRXM.LOHDMUWEKXLFK ZHWHULFDQ
$PHULPRG ZHUKLWHMLVSDELLAMKIWVROQFWHBVHGIURP WR DQG
UHVSHFWLYHO\

5DFLDO (WKQLF %DFNJURXQG DQG /DQJXDJH
%DVHG RQ SRSXODWLRQ HVWLPDWHYV IURP OLVVRXUL UHVLGHQWYV
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VLIQLILFDQW $IULFDQ $PHULFDQ SRSXODWLRQ DQG VPDOOHU $V

UHVLGHQW SREBXODWLMKKN WRS WKUHH MXULVGLFWLRQV IRU SURSR
$IULFDQ $PHULFDQ DORQH RU LQ FRPELQDWLRQ DUH 6W /RXLV &LW\
&RXQW\ 7KH +LVSDQLF RU /DWLQR SRSXODWLRQ FRPSUIREXODWRRC(
JURZWK IRU +LVSDQLFV LQ OLVVRMWR. ZBRPSDURG WR IRU +LVSDQI
QDWLRQDOO\ LQ WKH VDPH WLPH VSDQ

7KH 8 6 &HQVXV %XUHDX YLD WKH $PHULFDQ &RPPXQLW\ 6XUYH\ $&6
WKH YDULRXV UDFLDO HWKQLF EDFNJURXQGV LQ 0LV V RXQULLVS AEHNIHWL ] M
FRPSULVLQJ WKH OLVVRXUL SRSXODWXRWEBYPR$®6 \HDU HVWLPDW!
RI WKH OLVVRXUL SRSXODWLRQ ZDV IRUHLJQ ERUQ ZLWRI\WKHH VMG R
W KDMUGHRER U@/ K8-Q LVBM® WHY ZHUH IURP $VUDRMWEMHULFD FDPHJRP
(XURSH FDPHRPIULFD DQG IURP RWKHU U )X URGW RP RIBMEL YRR R GL |
ILYH \HDUV DABR ROIEGILXPOWKNHKDQJI O DWRPH 2IWKIHJRXS WKDW VSRNH D OD
(QJOLVK DW KBPHVROR K O OHWKDYHIHO GQHVWLPDWHG RIOLVVRXUL
\HDUV DQ&/ BREHDQDWRPH LQVWHDG RIKEQLMYIRMSE D UW R HBMDWIEH Q L R U
BHUY LFROWUDFWV ZLWKUD QS QB RIBIMRRH DIQIEEID @WK V D 1B WRD U LRHOWD Q J XD JH
XSWR GLIIHGHD OWBMIDMEWR ZLQJ YDULDWLRQ LQ UDFLDO HWKQLF EDFN.

$GGUHVVLQJ IDFWRUV UHODWHG WR UDDB GLY 6 PHXWHQLFIHODFGW®E R © 5 W K
UHSUHDEROQVUR ERD O OlIRG XHE RHBD Q@ KHW YD L Q G@MUIR P W KD | IPGRW W D D WM
DJH \HDUWRWIULBPRULEDEGLHV SHU ZDWVRUWKDB® X EAKRMK LVWEHD EL H VS HU
7KRXPH QR BRWX O DIMHBRVX \QMHHBUW E B B Q WHIDWQ \& H WFHFHWIRH D OWK Y L F
WKBRQUX IR PLQRVKMLLHBDEHBD XWX WRNAN DQ DGGLWLRQDO FKDOOHQJH

(GXFDWLRQ

7KH $&6 \HDU HYWLPDWHV RGLFORMHRYNDRHIRI DUH KLJK VFKRRO JUL
RU KLIJKHUAD XLJKWMKDGODWLRYHDWDIJH Rl +RZHYWUSHUFHQRWDIYNRXULDQV
WKLV DIHWKWDBRXEED FKHGRU JRAKL IKHU ZDOHWKEBH6 DYHUDJH

(FRQRP\

0LV VR PHIWWY R SROHBIINFSV KHD U BHRUANRMRGHW D WHR @ REW R X D\ & F N VARRX Q W L
FRPELBRGW UQHXBHY K RMGVHNV D WHR'Q RFY H UPWP SOR\PSIIQUW RQBR P G
SRSXODBW IR QGRISIKSYX O MW ER® J L RQVV VRPULW UL KWNHD WIFHR @ RPH ¥R X U F H
0LV VR XXLDNMMHDWHHY SHF LB ORUMDNEW WDLOPI U L F XIAMKHIVMQWH DJULFXOWXUH
IRUH\D/QUBH O DLW B & VMROWYLEXWHG DSSUR[LPDWHO\ ELORERQVQE W
P H G LID\OW L PIORXVGH KRG BPBIV ZKLRZDV O HW K BYEQHD W LARH)®LIDROX V H K R O
LQFRRH

0LV VR XQHPEOR\PHWHFUHDNRPG LOHFHPEHU WR L@D\ SUHOLPL @MW R
WKH S D UW R HIEADD @ G X VHHO D\OKRRZWEMR YORERKQHP SORWFOHQWY IRU OLV)

JLVFDO <HDU ZDV D GHFUHDVH IURP LQ )LVFDO <HDU DQ
J)LVFDO <HDU :RUNIRGHMHOR BPIBGWQ RPW D EZAHLBW MIRE XV DRIBIIDW R X280 T

UHVSROQMH/RXULYV UHFHLSW RI IHGHUDO JUDQWYV IRU UHVSRQGLQJ "
HFRQRPLF UHFRYHU\ DQG JURZWK 7KH XVH RI IHGHUDO UHVRXUFHV Wi
HVVHQWLDO LQ VWDELOL]LQJ OLVVRXULYTV HFRQRP\ DQG SUHYHQWLQJ
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LPSOHPHQWHG ZLOO EH HVVHQWLDO LQ EROVWHULQJ WKH VWDWHY{V S

3RYHUW\

7KH $&6 SURYLGHV SRYHUW\ GDWD IRU WKH SRSXODWLRQ IRU ZKRP SR
SRSXODWLRQ RI OH HWRW.BPDMWHNG SHUFHQW RlI WKRVH EHORZ WKH SRYHUW\
FRPSDUHG WR WKH HVWLPDWHG S H)XEMKWM LOARVHRXW ML D W IS8 Y HWDWRK
FKLOGUHQ XQGHWZDWHDIK/LR® GKD ¥ KWKIAGHN IRW H WIDAVBHS SUR[LPDWH O\
OLVVRXULDQV ZHUH OLYLQJ EHORZ SRYHUW\ ZLWK FKLOGUHQ XQ

JRRG LQVHFXULW\ LV DQ LPSRUWDQW LVVXH WKDW FDQ DIIHFW FKLOG
RI OLVVRXULDQV ZHUH IRRG LQVHFXUH LQ ZKLFK ZDV WIGGIHWMLWR&D C
FKLOG IRRG LQVHFXULW\ UDWH IRU OLVVRXUL ZDV UH S UHVKHQUML BL
VLIQLILFDQW GLVSDULW\ LQ IRRG LQVHFXULW\ UDWHV E\ UDFH ZLWK :
UDWH RI FRPSDUHG WR IRU %ODFN DQG IRU /DWLQR OLVVF

+RPHOHVVQHVYV

7KH $QQXDO +RPHOHVYV $VVHVVPHQW 5HSRUW WR &RQJUHVYV SURYL
H[SHULHQFLQJ KRPHOHVVQHVV KRPHOHVV IDPLOLHV ZLWK FKLOGUHQ

JLYHQ QLJKW LQ 2YHUDOO OLVVRXULDQV IDPLOLHV ZLWK
ZHUH UHSRUWHG WR H[SHULHQFH KRPHOHVVQHVV RQ DQ\ JLYHQ QLJKYV

(QYLURQPHQW

/HDBL Q LIQYEP H O WD GEH HIQR P S R USDEIVL V VR XUV WRQWHKHD UO\V 0LV V RODWL

EHHQKGR P L QDH)MG S U RGKEWBQHD WL RQFH 7KHPRVWRPPRM@RXURBWBELVRIQQ C
OLVVRXUBIHBE\VOWH D@ RDQSHHOEIUS SR U D F MHDIG EDVHIBMK L JK MV W HD G
H[SRVKRBKLO G UH QURIPRIPVEX IEWR UH ZKHBR V3D LIQRAD W COKQ BIKH U F H QRACCHIDNG
/HDG EDSIHEDNED QQMWEBPHVLGNQRLRWORQZLGHQKRPHEXIEMM UH PD\FRQWDI
OHDGPGHEFRXW RH[LVWRIYLQLVVROOMEXIEMRUH DQG ZD ¥ X [ECWR U H

7K KLOGKHRRER LVRQUBYHG@W RR Q PR YW L RUERV V XAKH. O GV B IHQ KH D 0K LUR Q
WK URXJKP BUM Y H BMMRHPVX IUR @ L OQBOQ FHD QD JHPIRQWBIGS RV X WH UMRV DI H”
O H RHIOH D@/ KEHR G)\Q K D O BW QR B VRHRHIH WP DIDRR X RVD\H B B X VRINX U R KWHRT) BV K F A
DQBD Q | | HEMD HDMRW KEHRUBA\V W 9 A UK L JKO RRIEDE YRIM\F D X G D WKV V HE

560R UHTXUKEH R P X O J DMWKERHUGEH J X O DMWANR/QLY DY WADKWV 19 HINGEH H H Q@ (Y@ H
U X CCHY/GH J X O DAL BRQM. W RV W D E CHLO/R® IG/G VIWQ G B SR WM T ® Il U HPKR BN G L F [
DQBQYLURQPBH@MWRQROJHARQWRZIQWEUHDBRIREWGXUHV 2Q $XIXVW (
UHJXODWLRQV IRU OHDG WHVWLQJ LQ FKLOGUHQ FKDQJHG
SURYLGHUV DQG IDPLOLHV $00 SDUHQWYV RI D FKLOG XQGHU IRXU \HLC
OHYHO WHVWHG DQQXDOO\ $00 FKLOGUHQ UHFHLYLQJ OHGLFDLG EHQI
DJH

7KH Q Q>SIHA FRIIDW V R X W L OVSRMIHIIW KV Q[H D IRVO/GH VMRIB E BIGS R V SWHHF U H DURPG

LQ WR DURXQG $PRQJ WKLV VDPHWKSH UBRQR)XOWHERD YHO RRIED G
OHYROVJ GRUUHDGHHRD LURFG LQ WR LQ &KLOGUHQ ZKRVH EORF
JUHDWKB@I TXWB J G/ WKH &'& UHFRPPHQGHG UHIHUHQFH YDOXH =z
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FRPSDUHG WR RK R VEHOORBUSDE Y HO ) ZH DMKB®I TXV® J G/WKH UHIHUHQ
YDOXHFRPPHBE\GHEI & LQ

7UDQVSRUWDWLRQ

,Q 0LV \KROXAUKHH Y H QWY K KHL RZAD\W W H@ KD W L RIQH W U D Q V § R UWDIYMKLBE W X

WKWHPHDVXUHV DIDLSRIRPE YD WRUZBITEH LVVRAIUKZDWWHPRPSUIRIHG

QHDUO\ PLORIKLIJKZDWBRUWHKDQ EULGJHEGLWLRRODBY®QG FLWDG\GU
PLOBIYEXVW RYHD G G L WEURLGEDI®E K HH [ W FRQWKLLQYI U D V WILXYFBWX M R X U L

UH VL GIHIBXV L Q HWVIVY HRDIF © WV V WIRDORBU N HRB . V W U IQBXHBIRBCH OHFRP P X Q L F

+RZHYH@RWHKEDQGX WDUH D¥ F HWRX E QUMD QV S FD\W BFX PEE UV R P H

7KHUEB \D L Q F U H DAVKH LLQY W K LIFDOMD OWRAL H W R Q RI PRWRU YHKL
FUDVK GHDWKV RFFXUUH ODFN Rl VHDW EHOW XVH GLVWUDFWHG GULYL
FRQGLWLRQV FRQWLQXHG WR EH FRPPRQ GHWRRHQDWER UV LQ 9B RDOHF

ZHUNHL OLAPHROV RU YHKLFOWHQ DV ¥ R HUIDWAH R | GHDWKV SHU ,Q URV LI
ILUVW WLPH VLQFH WKH PRWRU YHKLFOH IC OLVVRXUL VDZ DQ LQFU
PRWRU YHKLFOH GHDWKYV IURP WR EXW 7KH GHFUHDVH LQ OLWNX
YHKLFOH GHDWKYV IURP LQ WR LQ 7KLV PDUNHG WKH IRMU\

RI PRWRU YHKLFOH IDWDOLWLHV WRWDOLQJ RYHU

7TKHHSDUWRHQ®BQV SR 2 VDEMARE) HDABY R F D WHRNMAMHN DWH WR UHG X FHRIUB\EBDY
7KH UHSRDWEARWD UD WGHLVVRX UL LQ ZBDNOWEKFDW LIRYQOHDWORIH |IRU WK
VDPH \HDOWVVRXUL KDV D VHFRQGDU\ VHDW EHOW ODZ ZLWK SULPDU\ F
FKLOGUHQ DJHV WR \HDUV DQG VHFRQGDU\ HQIRUFHPHQW IRU WKR

+HDQ@WIKIDVWUXFWXUH

J)LYH SUHGRPLQDQW VFKRROV WUDLQ QHZ SK\VLFLDQV LQ OLVVRXUL
8QLYHUVLW\ RI OLVVRXUL+.DQVDV &LW\ 8QLYHUVLW\ RI OLVVRXUL &RO
8QLYHUVLW\ OLVVRXUL 3URIHVVLRQDO 5HJLVWUDWLRQ 'LUHFWRULHYV
SK\WLFLDQVWKHVH SKWKALUMOV REVWHWULFLDQ J\Q HFRIFR DIOQWNVQD Q G
REVWHWULF MOUHFRISGIGEWLRQDOO\ WKHUH DUH SK\VLFLDQV FHU
VSHFLDOL]HG SHGLDWULFLDQV HJ SHGLDWULF SXOPRQRORJ\ SHGL
HWF

$V RI - X0\ WKHUH DUH KRVSLWDO IDFLOLWLHV LQ OLVVRXUAKMSU
PDMRULW\ Rl KRVSLWDOV DUH GRADWHG® i ® ® VY B D Q KFRRXSQW/IDHOA7 R HWIK B

OLFHQVHG SHGLDWULF EHGV DQG ,Q MIGGLOWLIRR 1 VERHUHGNUH IRXU
RQH 9% +HDOWK &DUH 6\WWHP LQ WKH VWDWH RI OLVVRXUL QRW LQFO:
YHWHUDQV FHOWRXUVL DOVR KDV DQRWKHU IRXU RXWSDWLHQW FOLQLF
&HQWHUV LQ )D\HWWHYLOOH $UNDQVDAKBQIS DHBIY H QDRIDIOK + HDQ@WIKV & C
PXVW EH ORFDWHG LQ D QRQ XUEDQ DUHD DQG LQ D IHGHUDOO\ GHVL.
UXUDO DUHDV RQO\ LQ XUEDQ DUHDV RQO\ ZLWK VLWHV LQ UXUDO
FRPPXQLW\ EDVHG DQG SDWLHQW GULYHQ FDUH FHQWHUV GHVLURPG '
WR OLVVRXUL KRVSLWDOV FORVHG DQG WKH FORVXUHV ZHUH O
+36$ 21 WKH FORVXUHV KRVSLWDOV ZHUH ORFDWHG LQ UXUDO FF
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Y%HWZHHQ OLVVRXUL VDZ WKH FORVXUH RI WKUHH ELUWKLQJ
ORQHWW +RVSLWDO DQG +HGULFN OHGLFDO &HQWHU

+HDQ@WGBLFDWRUYV
OLVVRXULYV WKUHH SULPDU\ VWUHQJWKY DV LGHQWLILHG LQ WKH
5HSRIXNEOLEWHEBOLWHBQRXQGDWLRQKIZHKUSUHWDOHQFH RI KLJK VFKRRO
FKLOGKRRG LPPXQL]DWLRQ UDWH DQG ORZ DYHUDJH QXPEHU RI KHDO
VWXGHQWY JUDGXDWHG |UR BXK DIKG VAAKR/ARX U BIRMIGOGHG UDWHY RI VHYH!L
SUREOH®RPH RI WKH PRVW FKDOOHQJLQJ LVVXHV IDFLQJ OLVVRXUL DU
DFWLYLW\ JXLGHOLQHVK KLJKUDRMIHFGGH UDWH SH{f DQG KUDKQEHB
RI FLJDUHWWH VPRNLQJC® OHQWQNHGIDOWK SURYLGHUV LQFUHDVHG
WR SHU LQDWLRQDOO\ LQ OLVVRXUL VDZ D VOLJKW L
IURPWKH.Q +RZHYHU OLVVRXUL QDWHRQDRED\EUD@NHEELIKWKBOIGOLQH
PDLQWDIM#RG ORZ ELUWKZHLJKW UDFLDO GLVSDULW\ FRPSDUHG WR

+HDOWK ,QVXUDQFH &RYHUDJH
2YHUDOO &XUUHQW 3RSXODWLRQ 6XUYH\ HVWLPDWHY LQGLFDWH D Gt

LQ WR LQ OLVVRXULTV HVWLPDWHG XQLQVXUHG SHUFHQWD
QDWLRQDO HVWLPDWH IRYWXUNVPPHYMRPDWHG SHUFHQW RI FKLOGUF
LQVXUDQFH LQFUHDVHG IURP WR EXW UHPDLQHG KLJKI
$Q HVWLPDWHG RI OLVVRXUL ZRPHQ DJHYV ZHUH ZLWKRXW SXI
FRPSDUHG WR L@QKH HVWLPDWHG SHUFHQWDJH IRU ZDV KLJKHU
VDPH \HDU

6WDWHZLGH @DQBJHG
7KH 02 +HDOWK1HW PDQDJHG FDUH V\VWHP VWDUWHG LQ ZKHQ '66
WR LPSURYH WKH DFFHVVLELOLW\ DQG TXDOLW\ RI KHDOWK FDUH VHU
LPSURYLQJ SUHGLFWDELOLW\ Rl WKH FRVWV DVVRFLOMWHIGFRLEKJIS GR Y
FDWH WRQF OXGMFRXQ\D QB RBWR X LREK L O G D A QOLGISU HJ IRPW QK H
02 +HDOWKILGI V&G WY R J URSH U IVW/HDWY MZBLUGRHY K IGIHE DVB/HH U Y MARQW RO OHHV W
FRQW EBIRWZBH ®H D O WIXQ B IVQ D JFHIBKH D G O B QR/H \LHD F OXREFHS W DAM B OAMB O WK\
%OXH 6KRZ OH +HDQ®®L\WE® O W K F D | Bl F3RCDED/I FD&MKH D SR Q BQ H W ZRIU N
G R F WIRRIWS L EM@ROV KSHUR Y LEBFHWRIMKHNY DWKBRVR U G EQ DWRH Q@ © G L Y LDEHD P VO/MHDA
KHDOWGE2 480800 WIKH A WS LIHOWDR @R W K IR O O RZQ RILFED\® H WR U LHHYUERBRO/Q D JH G
F D WK D O /B Q

e 3DUHQWV FDRKL\Q GNMHIQQIRPMQQGHIXIHHV

e 2WKERU+H D O WHKKLIHWE K RDQLHWY KAHD DHY BX V WRIE' KAV DWBHFHRE RS WX RQL G\

DV VLV WDQEF H
e (OLJLEOH IRU &+,3

0LV VR X UZKBEQMIOGHLOIWRIG L V D ELA)HF® XEH RALNGHK! Y H O R S 8 H @ BVEDIOH UWHHELYRX K K
OLVVRNSDUWREB@WBO QAR REH. Q FO X GHER +H D O WKILO DV &G UBHU R J UDKHE L O (
FR QW IMB¥HF HLR Y MAKHUARX B U D G LOR HRIQ D@)KHIHHWR U 6 HYJ 8 IBFHR JURIRUWDL Q
SDUWLFLSBQWRLQEUHQ DQG \RXWK ZLWK V SRHADD®R BRKEGWOD DDU & GUHH |
3URJUDPEKRRWHKH63URJUDP
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OHGLFOSEBQVLRQ
,Q OLVVRXUL YRWHUV DSSURYHG DQ DPHQGPHQW WR WKH OLVVRX!
SHUVRQV WR \HDUV ROG ZLWK DQ LQFRPH OHYHO DW RU EHORZ
IDPLO\ VL]JH HIIHFWLYHO\ H[SDQGLQJ OHGLFDLG WR WKRVH ZLWK LQFF
$IIRUGDEOH &DUH $FW ,Q WKDW D P R XI®RW VDWR @BESH R LG DWIRXDD [
KRXVHKROG Rl WKUHH OHGLFDLG HOLJLELOLW\ ZDV SUHYLRXVO\ VHW
([SDQVLRQ WR OLVVRXULTV FRQVWLWXWLRQ FSURKLELWV DQ\ DGGI7WE
UHVWULFWLRQV RQ HOLJLELOLW\ IRHTWKH HM SR SR Q K DWW WARQWD
PD[LPL]H IHGHUDO ILQDQFLDO SDUWLFLSDWLRQ LQ IXQGLQJ PHGLFDO
UHTXLUHV VWDWHV WR IXQG D SRUWLRQ RI WKH SURJUDP WR UHFHLYH
SURYLGH QHZ VWDWH IXQGLQJ RU VSHFLI\ H[LVWLQJ IXQGLQJ VRXUFHV
SD\LQJ Rl WKH FRVW RI OHGLFDLG H[SDQVLRQ LQ OLVVRXUL MXVW D
OHGLF'66 EHJDQ DFFHSWLQJ DSSOLFDWLRQV IRU FRYHUDJH LQ $XJXV'
2FWREHU &RYHUDJH ZDV EDFNGDWHG WR -XO\ IRU HOLJLEOH D¢
1HDUO\ LQGLYLGXDOV ZHUH HQUROOHG YLD OHGLFDLG H[SDC
DQG WKHQ GURSSLQJ GXULQJ WKH *XQZLQGLQJ RI WKH FRQWLQX
SHRSOH HQUROOHG KDG GURSSHG WR XQGHU ZLWK QRWHG GUR
GLVDEOHG $V RI )HEUXDU\ WRWDO QHW HQUROOPHQW LQ OLVVRX!
DERXW PLOOLRQ VLQFH 0D\

'HSDUWPHQW RI +HDOWK DQG 6HQURRUBNMUYHINFHY '+66
6WDW H /8I&G H UVB R E DM WEHEH (IITHFWLYH YHEUXDU\ DV XS S RIOWRE G
'LUHFRVRES DQGUHW SR QRWEBHQDJHFRMKHSDUWPBGWHG PLQLVRILEGWR RQC
DQG@HUYLFHV :LOOVRQ VHUYHG DV 9LFH 3UHVLGHQW RI &0LQLFDO DQf
FOLQLFDO DQG UHJXODWRU\ JXLGDQFH WR RYHU KRVSLWDOV DFUR\
FRPSOLDQFH DQG VXUYH\ SURFHVVHV IRU YDULRXV KHDOWK FDUH VH)
KHDOWK FDUH OHJLVODWLRQ DW ERWK WKH VWDWH DQG IHGHUDO OHY

'+66 DLPV WR DFKLHYH RSWLPDO KHDOWK DQG VDIHW\ IRU DOO OLVVRX
DQG VDIHW\ WKURXJK SUHYHQWLRQ FROODERUDWLRQ HGXFDWLRQ LC
H[FHOOHQFH FROODERUDWLRQ DFFHVY¥V6 aDEHHIEWN YU HBIKW BEEROEVHDE
$FFUHGLWPNULRYLQ7K ' +66 6WUDWFGHWDLOV WKH ILYH VWUDWHJILF S
SULRULWLHY DQG REMHFWLYHV XQGHU HDFK FDWHJRU\ GHVLIJQHG WF

BWUDWHJILF 3ULRULWLHYV
e ,QYHVW LQ LQQRYDWLRQ WR PRGHUQL]H LQIUDVWUXFWXUH
e 5H HQYLVLRQ DQG VWUHQJWKHQ WKH ZRUNIRUFH
e %XLOG QHZ DQG VWUHQJWKHQ H[LVWLQJ SDUWQHUVKLSV
e &OHDUO\ DQG FRQVLVWHQWO\ FRPPXQLFDWH WR HGXFDWH DQG EX
e 5HVROYH DFFHVV LVVXHV IRU XQGHUVHUYHG DUHDV DQG SRSXOD\

SUHPLHU 'Qa6VLDWLYHV

3XEOLF +HDOWK $FFUHGLWDWLRQ %RDUG 3+$% $FFUHGLWDWLRQ
,Q IXUWKHULQJ WKH FRPPLWPHQW WR LPSURYLQJ SXEOLF KHDOWK LQIl
DQG LOQQRYDWLRQ '+66 DFKLHYHG 3+$% UHDFFUHGLWDWLRQ LQ 'HFHP
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SURJUDP DVVHVVHV D KHDOWK GHSDUWPHQWYV FDSDFLW\ WR FDUU\ R
JRXQGDWLRQDO &DSDELOLWLHV DV ZHOO DV VHUYLQJ DV D PDUNHU IR
DQG GHPRQVWUDWLQJ DQ RQJRLQJ FRPPLWPHQW WR TXDOLW\ DQG SHI
PHHWLQJ 3+$% VWDQGDUGY RXWOLQHG LQ 9HUVLRQ IRU UHDFFUH(
SXEOLF KHDOWK HPHUJHQFLHV HQFRXUDJHV WKH XVH RI IDLU DQG LP
KHDOWK SULRULWLHV EXLOGV WKH KHDOWK GHSDUWPHQWYV FDSDFLV
KHDOWK GHSDUWPHQW LV GHOLYHULQJ )RXQGDWLRQDO &DSDELOLWLF

,Q 2ZFWREHU '+66 KHOG LWV UHTXLUHG VLWH YLVLW ZLWK WKH 3+
YROXQWHHU VLWH YLVLWRUV 7KHVH VLWH YLVLWRUY DUH UHWLUHG F
WDVNHG ZLWK WKH UHYLHZ RI DFFUHGLWDWLRQ PDWHULDOV VXEPLWMW
FODULILFDWLRQV $IWHU GLVFXVVLRQ DW WKH VLWH YLVLW WKH SDQ
DIJHQF\ PHW UHTXLUHPHQWY IRU HDFK PHDVXUH RQ D VFDOH RI 3QRW C
GHPRQVWUDWHG DQG IXO0O\ GHPRQVWUDWHG" $IWHU WKH VLWH YLVL\
GHPRQVWUDWHG” PHDVXUH DQG JHUR 3QRW GHPRQVWUDWHG ™ PHDVXUt

7R HQVXUH RQJRLQJ UHDGLQHVYV IRU UHDFFUHGLWDWLRQ '+66 KDV FR
DFFRXQWDELOLW\ LQFOXGLQJ LPSOHPHQWLQJ D 6WDWH +HDOWK ,PSUI
GHSDUWPHQW ZLGH /HDQ 6L[ 6LJPD WHDP GHGLFDWHG WR FRPSOHWLC
RI FRQWLQXRXV LPSURYHPHQW DQG PHDVXULQJ SURJUHVYV IRU GHSDU
:RUNIRUFH '"HYHORSPHQW 30DQ DQG 6+,3 DOO DOVR UHTXLUHG E\ 3+$%
VA\VWHP $FKLHYH,W 6SHFLILFDOO\ WKH 6+,3 $FFRXQWDELOLW\ 30DQ |
GHSDUWPHQW WR ZRUN ZLWK VWDNHKROGHUV WR FROOHFW GDWD RQ
DQG LQSXW WKH GDWD LQWR $FKLHYH,W WR FUHDWH SXEOLF GDVKERLEL

'+66 DOVR UHFRJQL]JHVY WKH FUXFLDO UROH RI SXEOLF KHDOWK DFFUH:!
WKH VWDWH OHYHO DJHQF\ ZRUNV WR PDLQWDLQ LWV UHDFFUHGLWHG
XWLOLJLQJ JUDQW IXQGLQJ WR VXSSRUW /3+$V RQ WKHLU DFFUHGLWD'
D PDMRU FRPPLWPHQW IRU /3+$V GHPDQGLQJ H[SHUWLVH VWDII WLPF
RITHUV PXOWL IDFHWHG VXSSRUW WR /3+$V /RFDO DJHQF\ DGPLQLVWL
DFFUHGLWLQJ ERG\ RI WKHLU FKRLFH HLWKHU 3+$% DW WKH QDWLRQ|
&RPPXQLW\ +HDOWK 0,&+ VWDQGDUGV

'+66 HVWDEOLVKHG D FRQWUDFW ZLWK WKH OLVVRXUL &HQWHU IRU 3X
UDQJH RI WHFKQLFDO DVVLVWDQFH DFWLYLWLHV WR /3+$V SXUVXLQJ
FRPPXQLWLHY FRKRUWY VSHFLDO HYHQWY DQG WUDLQLQJ RSSRUW X
LQLWLDO DFFUHGLWDWLRQ RU UHDFFUHGLWDWLRQ '+66 LV DOVR FRC(C
UHDGLQHVY DVVHVVPHQW IRU DOO /3+$V DW QR FRVW 7KLV DVVHVVPF}
GLYH LQWR DQ DJHQF\TV FXUUHQW VWDWXV WR XQGHUVWDQG ZKLFK 3-
FRPSOHWLRQ 7KRVH QRW TXLWH UHDG\ WR SXUVXH IXOO DFFUHGLWD\
UHVRXUFHV RQ QH[W VWHSVY 7KRVH UHDG\ IRU DFFUHGLWDWLRQ DUH

DQG JUDQWHG DFFHVV WR DGYDQFHG WUDLQLQJ PDWHULDOV WR VHW

7TKURXJK FRVW UHLPEXUVHPHQW FRQWUDFWYV '+66 LV SURYLGLQJ IXQC
DFWLYLW\ QHFHVVDU\ IRU DFFUHGLWDWLRQ /3+%$V PD\ FRQWUDFW ZLW
WUDLQ H[LVWLQJ vwDII SD\ IRU VWDII WLPH GHGLFDWHG WR DFFUHGL
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VRIWZDUH WR PHHW UHTXLUHPHQWY /DVWO\ '+66 VHFXUHG VWDWH JH
RSWLRQV WR /3+$V WR HQFRXUDJH DQG UHZDUG SXEOLF KHDOWK VHU\
SDUWLFLSDWLRQ LQ DFFUHGLWDWLRQ UHODWHG WUDLQLQJ VHVVLRQ"
SURYLGLQJ HYLGHQFH RI FXUUHQW DFFUHGLWDWLRQ XQGHU 3+$% RU

OLVVRXUL )RXQGDWLRQDO 3XEOLF +HDOWK 6HUYLFHV )3+6

7ZR NH\ HOHPHQWYV Rl '"+669 HIIRUWV WR WUDQVIRUP DQG HOHYDWH WEk
DUH WKH RQJRLQJ SURMHMFWXWR BGRBBGKBSRUW /3+$V DV WKH\ ZRUN
SXEOLF KHDOWK DFFUHGLWDWLRQ 7KHVH YLWDO SURMHFWY DUH UHIC
WLWOHG 33XEOLF +HDOWK 6\VWHPV %XLOGLQJ’

'+66 LV SXUVXLQJ D PXOWL \HDU VWDWHZLGH SURMHFW WR XQGHUVWIL
DFURVV WKH SXEOLF _KBE®OMWKVYV\VWIHP V& KQUWKOLIJKWHG D JDS LQ WKH ¢
VXSSRUWLQJ IXQGLQJ WKDW QHJDWLYHO\ LPSDFWV WKH SXEOLF KHDO'
DGRSW WKH )3+6 PRGHO 7R DGGUHVV WKLV JDS '+66 LV SDUWQHULQJ
JDS DQDO\WVLV XWLOL]LQJ GDWD IURP DOO /3+$V LQ WKH VWDWH RI C
WZR \HDUV RI GDWD XWLOL]JLQJ D FRVWLQJ DVVHVVPHQW WRRO WR UH
WR DGHTXDWHO\ GHOLYHU VHUYLFHVY EDVHG DURXQG WKH )3+6 PRGHO
ZLOO EH FRPSOHWHG LQ '+66 ZLOO SUHSDUH D UHTXHVW IRU HQKD
KHDOWK V\VWHP '+66 ZLOO DOVR VXSSRUW ORFDO MXULVGLFWLRQV D'
DQG HQVXUH DGGLWLRQDO VXVWDLQDELOLW\ PHDVXUHYV

$ NH\ FRPSRQHQW RI WKLV FRVWLQJ SURMHFW LV WKH GHYHORSPHQW
WUDQVSDUHQF\ DQG UHSRUWLQJ DURXQG WKH XVH Rl DGGLWLRQDO IX
SURYHQ SHUIRUPDQFH PHDVXUHV UHSRUWLQJ UHTXLUHPHQWYV IRU /3+
IHGHUDO VWDWH DQG ORFDO OHYHOV ZLOO HQVXUH WUDQVSDUHQF\ C
LQFUHDVHV LQ IXQGLQJ

5SXUDO ODWHUQDO +HDOWK
$FFHVV WR KHDOWK FDUH VWDQGY DV DQRWKHU VLIQLILFDQW EDUULH
LQ OLVVRXUL LQFOXGLQJ ILYH EHKDYLRUDO KHDOWK KRVSLWDC
DUH KRVSLWDOV ZLWK PHGLFDO VXUJLFDO EHGV ILYH DUH EHKDYLF
+RVSLWDOV &$+V ZKLFK KDYH EHGV RU OHVV DQG SURYLGH D OLP
DUH ORFDWHG LQ QRQ UXUDO FRXQWLHYV UXUDO FRXQWLHY DQG XU
KRVSLWDO ZLWK DQ DYHUDJH GLVWDQFH WR D KRVSLWDO IRU WKHVH
FRXQWLHYVY DUH 3ULPDU\ OHGLFDO +36%V ZLWK VRPH DUHDV H[SHULHQ
VHUYLFHVY ,Q DGGLWLRQ WR WKH H[LVWLQJ YDULHW\ RI SURJUDPV HV
DERXW WKHLU KHDOWK DQG LQFUHDVLQJ WKHLU DFFHVV WR SUHYHQW
ODWHUQDO +HDOWK &RQVRUWLXP FRQYHQHG E\ '+66 HQJDJHV NH\ VW
DSSURDFKHV WR DGGUHVV WKH EDUULHUY DQG FKDOOHQJHYV

OLVVRXGEIMHDGHUVRYREBYWERQ\+66LQLWLDANSLYIHRVOAY HHR UWNEVR Y& BWL W
KHD BWW FRRMAOH + SRS X O DX IZRMMKH 6 6 JRDVMIRP S U RWKHRIH D BW RO OV V R X U7IKIHQ V
QDWLRQ®WIBWH IR UPOHDAVXDESWUDWHILHVQUKGHE® WIWVIDWE $FWYRDYIODQ
DFKLHYHEBPREMHFWHH &Y' L UH FINFRBH O HYSHQMWHD P P HPSHHUUW L EQUSBSU 5% R D U (
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PHHW IDQIGL V F X WRHREPHBHVH P RD® DWW Y WHDEY R U RNVWX+ $ VW KR-D M RRIEZ MM\F |
D UGIR F DDMWREKGFR@ P X Q LWHRGINWXOUR+ HWRH D O W K HFHDYIHRBR/P HRQBEKLOGUHQ

SHY L VWD WRWIHWY RXWBI0 RS HO H YW RIWBOMHE +
TLWOIXEOHP OWKHOIDEKDSWHUY DQG LQFOXBAN O DWHHQ WKW +SRSXOD
$IHH[DPS ON@IL VEHOR Z

T '+66 LGHVLJIQDWHKREG! L BUBIQR W KRHN DWRH F HIIHYGHIXQGRKHD O W
SXUSRVHYV

T JLYHM 6 WKSRZIBDIQ GXW\RU H YBIQ®&/U Bl B QYHGWL\VFH D @ BL WBMHKH F W\
t DQG HVWDEO+tVKWBXSHUNQBBQDDBAEKHBOWK

IXQFWRRSVRJIJUDRM HSDUWRBEHIR Y HUBAWGSHJ R Y L RIMWRQFQ L E&KW D W H
5HRUJDQL$PMILRQ$SSHQ®BEGORXQORWAKHUSALRHUIL@HEWLRQV WR

T VWD'WB&VKILYY KB XF D WLLRNHDBEYWKRKD BRIV kgD ED QW KH J L HRIH
W KR LIOQE- O XESX QIR P IWAWWMIKEHP S R U WROUGRAXHG IHIHAMUIRIE K L O /WK KHD X VRIIV
LQIPPRWWDQWWMS S O L FRPHIDR/X IRMKSUHYHQOGEROSUHRWKEHRV HIRMH V
LQIDOREBKLOGPPRBRYV SWMRM) QLIWOENLHRR GLWMERBDVER RERXQ O @DL@E V
JURXQGYV
t DOORGWORNWHVMBA W D EDRQEHK) HGVLLVFH DAMKHRK D S WBIWR
DGGUHYVHDYHRROVW GDWE® G XFDMWIRPHDQBKLO EWHD VW IBRA&URA QD)
VFUHHBRRRQVHOLQJ
T JLY HMV6 6 WHKIHK W K RABLGNP\L Q E X WAIEN § K FKVHDEDE WWDHH H@ MU YR F H
SURJWRIVMH U YWRKIL O GKRQ YBIS K\V LG DOD RS AP HDODB Y KDHH HDBQ W R X S H UW K’
DGPLQLYVRW RM IUR @HHDWIH) F O X QHKEWR J UMKPS XU S RWHKVN U YLWBHYHOR ¢
HIWHRQGGP SURHHW Y LROIRFDWIFEHLOGIVMIEH FLOAMUHD Y RYIURY LRBH@UFL
VXUJLFHFDWUHBWRBWHWHHU Y DIRHEWD DHID FLORWB LEBYQ RRVG LW D O QIBINWWWIHRUF L
t
t UHT X DWHROD OV HOHBSXRREH YW D E ORWKH/A® S D U HGRAFH V V
LQIRUPDRRERMD 6WKH RY LGE®RV/D FW LYK QR YKMWEHE IVB/HH U Y XKW K7HL V@O +
0&+6HUYLFOREDQWAHG LB OLVVEDREFEHDRRW KHIW HKDDGWKWH RY LG MU
UHTXEUHG 6 & D (
) DXWKRWE6WRH FHLYIHR U P DU/RPR @/ [PHH@GW B B 6 RIRBKIX US RV H
DEVWU GBHDWILDERI$ 05
T HVWDEOLVKHVY WKH 3UHJQDQF\ $VVRFLDWHG ORUWDOI
LPSURYH GDWD FROOHFWLRQ DQG UHSRUWLQJ ZLWK UHVSHFW WR
T HVWDEOLVKHYV WKH *HW WKH /HDG 2XW Rl 6FKRRO "UL!
SURYLGH GULQNLQJ ZDWHU ZLWK D OHDG FRQFHQWUDWLRQ EHORZz
DOO GULQNLQJ ZDWHU RXWOHWY DQG RXWOHWY XVHG IRU GLVSHC
VFKRRO EXLOGLQJ GHYHORS D SODQ IRU WHVWLQJ HDFK RXWOHW
Rl OHDG FRQWDPLQDWLRQ WR HPSOR\HHY DQG SDUHQWV RQ RU EI
WHVWLQJ IRU OHDG EHIRUH $XJXVW
T HVWDEOIR&RUUHFWLRQDO &HQWHU 1XUVHU\ URJUDP"™ '
QXUVHU\ LQ RQH RU PRUH RI WKH FRUUHFWLRQDO FHQWHUV IRU ZI|
WKH PRWKHU DQG FKLOG 7KH SURJUDP DOORZV HOLJLEOH LQPDW
WRIJHWKHU LQ WKH FRUUHFWLRQDO FHQWHU IRU XS WR PRQWKYV
) SURKLELWY D SULYDWH VFKRRO SXEOLF VFKRRO GLVW
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LQVWLWXWLRQ RI SRVWVHFRQGDU\ HGXFDWLRQ IURP DOORZLQJ D!
GHVLIQDWHG IRU WKH ELRORJLFDO VH[ RSSRVLWH WR WKH VWXGI
ELUWK FHUWLILFDWH RU RWKHU JRYHUQPHQW UHFRUG DV GHVFUL

e HVWDEOLVKHV WKH OLVVRXUL 6DYH $GROHVFHQWV IU
SURKLELWLQJ KHDOWK FDUH VH[ FKDQJH VXUJHULFKRUPRQHV RWL
IRU WKH SRI VH[ FKDQJH \FKLOGUHQ XQGHU WKH DJH RI

o f SURYLGHVY HIWHQGHG SRVWSDUWXP FRYHUDJH IRU HO
DVVLVWDQFH EHQHILWY GXULQJ WKH SUHJQDQF\ DQG GXULQJ WKH
WKH ZRPDQ V SUHJQDQF\ DQG HQGV RQ WKH ODVW GD\ RI WKH PRQ'

o f UHTXLUHY DOO FKLOGUHQ XQGHU PRQWKYV RI D
XVLQIWKRHWK\ &KLOG DQG <RXWK +&< /HDGI5D \SID BNQW VIKDHIG\Y
RU QR UHVSRQVH WR DQ\ TXHVWLRQ WKH FKLOG VKRXOG UHFHLYF
VKDOO EH SURYLGHG OHDG HGXFDWLRQ DQQXDOO\ DQG HYHU\ FKI
DQQXDOO\ $00 FKLOGUHQ UHFHLYLQJ OHGLFDLG EHQHILWYV PXVW

& R GRi6 W DBMH X O D VALERBQ V
. &65 HVW D E GIUNKBHUSIUIR F H G RUH 8 R WAMWLDQQIG D DGV HYE ADHXBMY R |
PDWHDQBERQBWES VL JQDRELRQYWOIFQDLWLHV

ODMRHIJLVOD@IWLWHDWLYHV

ELOOV ZHUH 7UXO\ $JUHHG 7R DQG )LQDOO\ 3DVVHG 7%)3 GXULQJ W
3URY LEBHHOIR YO LRML OQ@HJLVODWLYH @HWIKV SR Y HQM BYOVIRFRSDLFOL HV WK I
SDV VE)GUMWKH Y HQHYWDWVHPEO\ 5HIX BBV VLRQ

&KLOG &DUH DQG (DUO\ (GXFDWLRQ
e 6% 7HPSRUDU\ OLFHQVLQJ IRU FKLOG FDUH IDFLOLWLHV
e +% &KLOG FDUH VXEVLGLHV DUH SDLG SURVSHFWLYHO\ DQG ED)\
e +% )XQGLQJ IRU D FKLOG FDUH FRVW VKDUH SURJUDP

+HDOWK DQG OHQWDO +HDOWK
e 6% *+ ORGLILHVY SURYLVLRQV UHODWHG WR KHDOWK FDUH
$XGLRYLVXDO DQG DXGLR RQO\ WHFKQRORJLHV IRU WHOHKHD!
02 +HDOWK1IHW FRYHUDJH IRU FRFKOHDU LPSODQWY DQG KHD
BUHQDWDO WHVWLQJ IRU VAISKLOLY KHSDWLWLV % & DQG +,
&RYHUDJH IRUD PRQWK VXSSO\ RI JHQHULF ELUWK FRQWURC
e +% 6SHFLDOW\ KRVSLWDO H[HPSWLRQV UHODWLQJ WR IRUHQVL

&KLOG :HOIDUH

e 6% + B3URWHFWLRQ RI 9XOQHUDEOH 3HUVRQV
&KDPSLRQV IRU &KLOGUHQ 7D[ &UHGLW
$GPLVVLELOLW\ RI KHDUVD\ HYLGHQFH IRU FKLOGUHQ XS WR
6WDWHZLGH FRXQFLO RQ 6H[ 7UDIILFNLQJ 6H[XDO ([SORLWDYV
(QGDQJHULQJ WKH ZHOIDUH RI D FKLOG IRU H[SRVXUH WR IHQV

e 6% 1HZERUQ VDIHW\ LOQFXEDWRUV

° 6%V 'LDSHU EDQN WD[ FUHGLW
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e +9 )XQGLQJ IRU OHJDO VXSSRUW IRU LQIRUPDO NLQVKLS FDUHJ

o +% 6DOHV WD[ H{HPSWLRQ RQ GLDSHUV DQG IHPLQLQH SURGXF
o +0pV 1RQ GLVFORVXUH DFWV YRLG LQ FKLOG VH[XDO DEXVH
o +%V + 3URWHFWLRQ RI &KLOGUHQ

HQHILWYV IRU FKLOGUHQ LQ IRVWHU FDUH LQFOXGLQJ D SUR
GHOLYHU\ HGXFDWLRQ DQG UHVLGHQWLDO FDUH IRU \RXWK Z
,QFUHDVHY OHJDO DJH IRU PDUULDJH IURP WR

$GGV DEGXFWHG RU PLVVLQJ $IULFDQ $PHULFDQ \RXWK LQ WK
PDNHV LW XQODZIXO WR GLVFULPLQDWH DJDLQVW DQ\ SHUVR

6FKRROV

e 6% + (OHPHQWDU\ 6HFRQGDU\ (GXFDWLRQ
&DUGLDF (PHUJHQF\ 5HVSRQVH 30DQV
SHTXLUHV VFKRROV WR KDYH D SROLF\ WR SURKLELW FHOO Sk
([IWHQGV <RXQJ &KLOG ZLWK D '"HYHORSPHQWDO 'HOD\ GLDJQR
3URKLELWY =HUR 7ROHUDQFH 3ROLFLHV
5HFRYHU\ +LJK 6FKRROV
3*HW WKH /HDG 2XW RI 6FKRRO 'ULQNLQJ :DWHU $FW”" PRGLILF
(VWDEOLVKHV WKH 6WRS WKH %OHHG $FW EOHHGLQJ FRQW

VFKRROV
$OORZV PDIJQHW FKDUWHU SXEOLF DQG SULYDWH VFKRROV \
e +% &RPPLWWHH RQ 6FKRRO 6DIHW\

OLQLPXP :DJH
e +0V ORGLILHVY VFKHGXOHG DGMXVWPHQW RI PLQLPXP Z
WKH &RQVXPHU 3ULFH ,QGH[ DQG UHSHDOV SDLG VLFN OHDYH UHT

&RQVWLWXWLRQDO $PHQGPHQWY 8SRQ YRWHU DSSURYDO
e +-5 SHSURGXFWLYH +HDOWK &DUH *+ UHSHDO WKH 5LJKW WR 5H¢

6)< %XGIJHW :LQV
2Q -XQH *RYHUQRU OLNH .HKRH VLJQHG WKH ELOOV SDVVHG E\ WK
FRPSULVH 016)< EXC DSSURYLQJ ELOOLRQ LQ VSHQGLQJ ZLWK

7K 6)< EXG LQFOXGHYV DSSURSULLWLPH RI VHUYLFH [IRU IXOO0 WMPI3
HPSOR\HHV 7KLV SODQ SURYLGHV D VDODU\ LQFUHDVH IRU HYHU\ W.
PD[LPXP RI DIWHU \HDUV &HUWDLQ MRE FODVVHV DQG GHSDUWPF
DGMXVWPHQW VXFK DV D RQH SHUFHQW FRVW RI OLYLQJ LQFUHDVH IF
VHUYLFH SD\ SODQ

6WUHQJIJWKHQLQJ (GXFDWLRQ DQG :RUNIRUFH '"HYHORSPHQW 6\VWHPYV

e 9 PLOOLRQ LQFIRXQGDWLR WKH VWDWHIV EDVLF DLG SURJUDI

. PLOOLRQ WR VXSSRUW WKH VWDWHY{V IXOO UHLPEXUVHPHQW
PLOOLRQ LQ QHZ IXQGLQJ

o PLOOLRQ LQ JHQHUDO UHYHQXH IXQGLQJ WR EROVWHU WKH (PS

. PLOOLRQ WR HQVXUH DOO WHDFKHUV DUH SDLG DW OHDVW WK
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,QIUDVWUXFWXUH
. PLOOLRQ IRU UXUDO URDG LPSURYHPHQWYV
. PLOOLRQ LQYHVWPHQW IRU IHQWDQ\O WHVWLQJ LQ ZDVWHZDWH!

(DUO\ &KLOGKRRG

. PLOOLRQ WR RIIHU JUDQW IXQGLQJ RSSRUWXQLWLHVY WR VXSSR
SDUWQHUV DQG WKH FKLOG FDUH LQGXVWU\ WR PDNH PRUH FKLO
. PLOOLRQ WR UHYDPS WKH FKLOG FDUH SD\PHQW V\VWHP VR SU

HDFK PRQWK IRU WKH FKLOGUHQ HQUROOHG LQ WKHLU FHQWHU

+HDOWK
. PLOOLRQ WR KHOS JURZ OLVVRXUL V KHDOWK FDUH ZRUNIRUFH W
. PLOOLRQ LQFUHDVH IRU WKH $OWHUQDWLYHV WR $ERUWLRQ 3U
. PLOOLRQ IRU D QHZ FHQWHU &KLOGUHQ V $GYRFDF\ &HQWHU LQ
. PLOOLRQ LQFUHDVH IRU 3UHJQDQF\ 5HVRXUFH &HQWHU *UDQWYV
. IRU 1HZERUQ 6DIHW\ ,QFXEDWRUYV

I1RWH URIHUH®G HM\HHW® KBEH I HUHQMHNVD FKPHQW

> 8VLQJ WKH GHILQLWLRQ GHVFULEHG L QKWRHS % L HQQLCD/OK 5XR) D R Y+ B D OMDK WBFSIRALVA V
ZKLFK DVVLIQV FRXQWLHYV DV UXUDO RU XUEDQ SULPDULO\ EDVHG RQ PHHWLQJ D S
PLOH

e % 6WDWH 7LWOH 9 BURJUDP
e % D 3XUSRVH DQG '"HVLJQ

SDUWQHUVKLS DQG /HDGHUVKLS 5ROHV

OLVVRXUL KDV D ULFK KLVWRU\ RI SURYLGLQJ VXSSRUW IRU DQG FUHD
LPSURYHPHQW RI WKH KHDOWK DQG ZHOO EHLQJ RI WKH VWDWHIV PRW
ZLWK VSHFLDO KHDOWK FDUH QHHGV F\WKFQ 7KH PDWHUQDO FKLOG ¢
7LWOH 9 LV WKH XPEUHOOD SURJUDP WKDW VXSSRUWYV PXOWLSOH SUF
SRRO UHVRXUFHV $ KRVW RI TXDOLILHG KHDOWK SURIHVVLRQDOV RYt
0&+ %ORFN *UDQW WKURXJKRXW WKH VWDWH $ &RUH 7HDP SURYLGHV
SURFHVVHV RI 7LWOH 9 ZLWK D IRFXV RQ WKH RYHUDUFKLQJ 0&+ V\VWEFH

7KH 0&+ 6WHHULQJ &RPPLWWHH LV FRPSULVHG RI 0&+ &RUH 7HDP PHP
Rl WKH DSSOLFDWLRQ WKH 0&+ )DPLO\ /HDGHU ZKR VHUYHV DV WKH °
OHDG DQG LPSOHPHQW SURJUDPV LPSDFWLQJ WKH 0&+ SRSXODWLRQ
RYHUVLIJKW WR WKH VWDWHT{V 0&+ HIITRUWV VHWY D VWUDWHJILF GLUF
PDNLQJ ERG\ IRU SURJUDP ZLGH DFWLYLWLHY DQG LGHQWLILHV DQG
6WHHULQJ &RPPLWWHH HQVXUHV 0&+ HIIRUWY DGGUHVV WKH SXUSRV}
VWDWHPHQWYV

$ QHZ OLVVRXUL 0&+ $OOLDQFH KDV EHHQ ODXQFKHG IDFLOLWDWHG E'
+XPDQ '"HYHORSPHQW 80.& ,+' DQG FRPSULVHG RI HIWHUQDO SDUWQHU
DGYRFDWHY DGROHVFHQWY DQG RWKHU VWDWH DJHQF\ DVVRFLDWHYV
FRPSRVLWLRQ RI WKH VWDWH $OOLDQFH PHPEHUVKLS LQFOXGHV SUR
FRQVXPHUV ZLWK DQ LQWHUHVW LQ WKH KHDOWK RI PRWKHUV DQG FKL
VSHDN WR WKH VSHFLILF QHHGV RI WKH 0&+ SRSXODWLRQ LQ OLVVRXU
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LQIRUPDWLRQ DQG LGHDV LGHQWLI\LQJ QHZ HPHUJLQJ 0&+ QHHGV EL
SURYLGLQJ IHHGEDFN RQ 0&+ SODQV LQLWLDWLYHV DQG RXWFRPHYV
DQG 7LWOH 9 LQLWLDWLYHV LQIRUP VWUDWHILHY DQG PHDVXUHYV IRU
DVVHVVPHQW HIIRUWYV

OLVVRXULYV 0&+ /HDGH UV RIDS. QW BWRE R WQHAYWBHR ERE0EW W H Q AL XBX\
QROLPIMWRHG3+$V '66 '(6(0+ 0+$ 0)+ OLVVRXUL &KDSV$&2* BKRE H B $BF K
%DVHG +HDOWK $OOLDQFH &RPPXQLW\ +HDOWK :RUNHUV $VVRFLDWLR
80.& ,+' DQG VFKRROV RI QXUVLQ@XD QG D RERH B BHHDIORISQGWHHY B U LRWAD W
FRPPLWINHEQV W L DXWFBYWMKEH ULQDWDO 4XDOLW\ &ROODERUDWLYH ODWHU
0+$ (DUO\ &KLOGKRRG &RRUGLQDWHG 6\WWHPV (&&6 BWHHULQJ &RPF
$GYLVRU\ &RXQFLO DQG WKH $GYLVRU\ %RDUG IRU WKH &HQWHU RI ([
6DLQW /RXLV 8RN EZRWEWIR H K RQ G H/AWU D BVGILIRDDM®OB\F W L Y/IKMLGRA4 'L U
DORQJ ZLWK WKH 0&+ /HDGHUVKLS 7HDP DQG '+66 OHDGHUVKLS DUH Ul
FROODERUDWRU DQG SDUWQHU LQ DGGUHVVLQJ SULRULW\ 0&+ LVVXH
FRQYHQLQJV DQG VHUYLQJ DV D UHVRXUFH WR /3+$V DQG 0&+ SDILWAKI
IHGHDDHQ F L' HBBU H F H MYHHRK @IVROLY WHDYQ IBHH Q F HUEIVRK @ SIS R U WREULMD WK Y ||
DQBR Q VW UXFIMWILDYBIGH D MORQKD Q FH 0LV VR X WSIWRPIRSDH MWK H K H CROMKBHE-Q G
SRSXODWLRQ

BHUYLQJ DV D &RQYHQHU &ROODERUDWRU DQG 3DUWQHU WR $GGUF
7KH XQLTXH QHHGV Rl WKH 0&+ SRSXODWLRQ UHTXLUH VSHFLDO FRQV
HQVXUH WKH GHOLYHU\ Rl TXDOLW\ KHDOWK FDUH VHUYLFHV WR DVVXL
FKLOGUHQ LQFOXGLQJ F\WKFQ 0&+ /HDGHUVKLS DGYRFDWHV ZLWK LQ)\
HIIRUWV WR SURPRWH WHOHPHGLFLQH DQG WHOHGHQWLVWU\ IRU WKF
ZHOO FKLOG YLVLWV URXWLQH FKLOGKRRG LPPXQL]DWLRQV KHDOWK
YDFFLQDWLRQ DJDLQVW FRPPXQLFDEOH GLVHDVH IRU ZRPHQ RI FKLOG
FKLOGUHQ DQG DGROHVFHQWY DQG VWUHQJWKHQLQJ VRFLDO VXSSR
EDUULHUV WR WUDXPD UHVSRQVLYH DQG FRQJUXHQW FDUH 0&+ /HDG|
LQWHUQDO DQG H[WHUQDO SDUWQHUV DQG HQFRXUDJHV SDUWQHUV W
IDPLOLHV WKH\ VHUYH

$V D NH\ VWDNHKROGHU LQ OLVVRXULYV HDUO\ FKLOGKRRG V\VWHP DQ
IDPLOLHV LQFOXGLQJ SURJUDPV LQ WKH 2IILFH RI &KLOGKRRG 22& D
FRRUGLQDWLRQ RI HIIRUWY WR LQWHJ PD[LPL]JH WKH HITHFWLYHQHVW
VHUYLFHV DQG HQKDQFH IDPLO\ DFFHVV WR HDUO\ FKLOGKRRG UHVRX
'+66 DQG WKH 2IILFH Rl &KLOGKRRG LV HVWDEOLVKHG WKURXJK DQ LQ
'RUNKH (&&6 WHDP ZRUNV ZLWK FRPPXQLWLHV WR LPSURYH HDUO\ FKI
LPSOHPHQWDWLRQ RI WKH 22& 6WUDWHJLF 30DQ IRU OLVVRXULYV FKL!
DV SDUW RI WKH 3UHVFKRRO 'HYHORSPHQW *UDQW %LUWK WR )LYH 3"
WR KLJK TXDOLW\ SURJUDPV DQG VHUYLFHV LPSURYLQJ WKH TXDOLW\
OHDGHUVKLS DQG PRGHUQL]LQJ VI\VWHPV DQG LPSURYLQJ RSHUDWLRC
FRRUGLQDWHG HQUROOPHQW SODQ IRU WKH HDUO\ FDUH DQG HGXFDW
IXQGHG SURJUDPV VXFK DV &KLOG &DUH +HDOWK &RQVXOWDWLRQ &K
OLQNV D ZLGH UDQJH RI RUJDQL]DWLRQV DQG VHUYLFHV LQWR RQH X¢(
SURPRWLQJ RSWLPDO GHYHORSPHQW RI \RXQJ FKLOGUHQ DQG HQVXUL
WKHP

'+66 SDUWQHUV ZLWK 80.& ,+' WR RUJDQL]H FRQYHQH DQG IDFLOLWDYV

IHWZRUN DQG VWUHQIWKHQ WKH FRPSUHKHQVLYH VWDWHZLGH V\VWH
DIIHFWHG E\ PHQWDO KHDOWK DQG VXEVWDQFH XVH
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7LWOH 9 JUDPHZRUN
7KH /LIH &RXUVH 3HUVSHFWLYH LV D FRQFHSWXDO IUDPHZRUN IRU XQ!
0&+ 'LUHFWRU BIF L QWWDWHWLYH 6LPXODWLRQ $SSOLFDWLRQ DQGIRL
LQWHUQDO DQG H[WHUQDO 0&+ SURJUDPV DQG SDUWQHUV LQFOXGLQJ
FRPPXQLW\ RUJDQL]DWLRQV 7R DGGUHVV WKH HLJKW 0&+ SULRULWLH'
GLVSDULWLHV DQG FUHDWH VDIH VWDEOH DQG QXUWXULQJ UHODWL!
OLVVRXUL WKH 0&+ )< 6WDWH $FWLRQ 30DQ VWULYHV WR LQWH
LQLWLDWLYHYV VWUDWHILHV DQG DFWLYLWLHYV DQG LPSOHPHQW WKH
$67+2 UHFRPPHQGDWLRQV WR DGGUHVV DQG SUHYHQW DGYHUVH FKL
e 8WLOL]JH D SRSXODWLRQ KHDOWK DSSURDFK WKDW HQJDJHV FURV
PRQLWRU SURJUHVV IRVWHUV UHVLOLHQFH DQG FXOWLYDWHV D
e B6XSSRUW SROLF\ DQG HQYLURQPHQWDO FKDQJHV DFURVV VHFWRU
HFRQRPLF VHOI VXIILFLHQF\ DQG GHYHORS D WUDXPD LQIRUPHG V
LQ WUDXPD LQIRUPHG FRQFHSWV DQG DOO DJHQFLHV KDYH D VWEL
e &XOWLYDWH D FRPSHWHQW DQG WUDXPD LQIRUPHG 0&+ ZRUNIRUF}
GLVSDULWLHYV
e 8VH GDWD WR LQIRUP SUHYHQWLRQ SURJUDPV DQG SROLF\ DQG W
LPSOHPHQW FRQWH[W VSHFLILF SUHYHQWLRQ LQLWLDWLYHYV
e (QJDJH FURVV VHFWRU SDUWQHUV WR VXSSRUW WKH VRFLDO DQG
e :RUN FROODERUDWLYHO\ ZLWK WUXVWHG IDPLO\ YHQXHV H J IDL'
WR LQIOXHQFH IDPLO\ VHUYLFHV WKDW IDOO RXWVLGH WKH UHDOF
e 6XSSRUW FHQWUDOL]HG DFFHVV SRLQWV FDUH FRRUGLQDWLRQ H
OLQN FKLOGUHQ DQG IDPLOLHV WR XQLYHUVDO DQG WDUJHWHG V|
e ,PSOHPHQW SUHYHQWLRQ DSSURDFKHV WKDW SURPRWH SURVRFLEL
OHYHOV VXFK DV HYLGHQFH EDVHG SURJUDPV WKDW VXSSRUW SF
HQKDQFLQJ VRFLDO HPRWLRQDO SURWHFWLYH IDFWRUYV
e 6XSSRUW ULJRURXV SURJUDP HYDOXDWLRQ WR GHPRQVWUDWH HI
DGGUHVV DQG SUHYHQW $&(V
e 3URWHFW DQG LQFUHDVH LQYHVWPHQWY LQ HDUO\ FKLOGKRRG GH
VHUYLFHV IRU ORZ LQFRPH FKLOGUHQ DQG IDPLOLHV DQG
e 6XSSRUW DQG IXQG HYLGHQFH EDVHG KRPH YLVLWLQJ SURJUDPV '
IDPLOLHVY WR DSSURSULDWH VHUYLFHV

'+66 ZRUNV WR HQJDJH IDPLOLHV SURJUDPV DQG FRPPXQLWLHV LQ E
SURPRWH SRVLWLYH ZHOO EHLQJ DQG KHDOWK\ GHYHORSPHQW DQG K
LPSURYH RXWFRPHYVY 7LWOH 9 ZLOO FRQWLQXH WR IXQG FRQWUDFWYV Z
ORFDO OHYHO WR EXLOG FRPPXQLW\ EDVHG V\VWHPVY DQG H[SDQG WKF
0&+ LVVXHV SURYLGH DQG DVVXUH PRWKHUV DQG FKLOGUHQ LQ SDUYV
KHDOWK VHUYLFHVY DFFHVV WR TXDOLW\ 0&+ VHUYLFHVY UHGXFH KHDO
WKRVH ZLWK VSHFLDO KHDOWK FDUH QHHGY SURPRWH WKH KHDOWK R
SRVWSDUWXP FDUH IRU ORZ LQFRPH DW ULVN SUHJQDQW ZRPHQ DQG
DQG SULPDU\ FDUH VHUYLFHV IRU ORZ LQFRPH FKLOGUHQ /RFDO UHJ
7LWOH 9 ZLOO SURYLGH OHDGHUVKLS IRU DQG HQKDQFH FRPPXQLW\ FI
DQG EXLOG NH\ SURWHFWLYH IDFWRUV WKDW HQDEOH PRWKHUV LQIDC(

7KH &<6+&1 'LUHFWRU OHDGRSYURDMW W HKHIRWWWHRVRI VHUYLFHV IRU F\VKF
WR LGHQWLI\ FXUWKQ®Y WKRUMYGLQJ SULQFLSOHV RI RSWLPDE KH\DO W R
VHUYLFHV DQG ILQDQFLQJ RI VHUYLFHV 7KH &<6+&1 'LUHFWRU ZLOO :
ZRUN DQG SULRULWLHV ZLWK WKHVH SULQFLSOHYV

&RUH 3XEOLF +HDOWK )XQFWLRQV
$VVHVVPHQW
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7LWOH 9 LV VXSSRUWHG E\ D UREXVW GDWD LQIUDVWUXFWXUH ZKLFK
VXSSRUWYV WKH 7LWOH 9 EORFN JUDQW DSSOLFDWLRQ DQG QHHGV DV
DODO\WLFDO VXSSRUW IRU 0&+ SURJUDPPLQJ DQG LQLWLDWLYHV 0&+
LOWHUQDO DQG HIWHUQDO SDUWQHUV ZLWK UHVSHFW WR 0&+ GDWD D
0&+ LQGLFDWRUV SUHVHQWLQJ 0&+ UHODWHG GDWD WR LOQWHUQDO D¢
$VVHVVPHQW DQG RQJRLQJ QHHGY DVVHVVPHQW SURFHVVHV XSGDWL
UHSRUWLQJ LPSURYHPHQW DQG HYDOXDWLRQ GDWD GLVVHPLQDWLR:
SURFHVVLQJ 'DWD LV JDWKHUHG IURP WKH 3UHJQDQF\ 5LVN $VVHVVPI
J)DFWRU 6XUYHLOODQFH 6\VWHP %5)66 <RXWK 5LVN %HKDYLRU 6XUYH\
ELUWK DQG SUHJQDQF\ UDWHV DQG 6WDWH 6\VWHPY '"HYHORSPHQW ,Q
$GGLWLRQDOO\ WKH (YLGHQFH EDVHG RU =, QIRUPHG 6WUDWHJ\ OHDV>
VSHFLILF VWUDWHILHY DQG KHOS HYDOXDWH ZKHWKHU 7LWOH 9 IXQG

BROLF\ '"HYHORSPHQW

OLVVRXUL FRPPXQLWLHYV SHUIRUP WKH SROLF\ GHYHORSPHQW DQG SOL
WR VHW SULRULWLHV 7KH\ ZRUN LQ FROODERUDWLRQ ZLWK WKHLU JR
SROLF\ DOORFDWH UHVRXUFHV DQG LPSOHPHQW VWUDWHJLHV WR LP
IURP WKH 7LWOH 9 EORFN JUDQW DUH GLVWULEXWHG WR WKH 0&+ 6HU
DGGUHVV WKH QHHGV RI WKHLU ORFDO 0&+ SRSXODWLRQ (DFK /3+$% VX
UHQHZDOV 7KH 0&+ 6HUYLFHV &RQWUDFW SULRULW\ KHDOWK LVVXHYV

QDWLRQDO DQG VWDWH SULRULWLHVY WR UHDOL]H D PRUH FRPSUHKHQ
FRPPXQLW\ PHPEHUV DQG SDUWQHUV WKH /3+$V FRQGXFWHG IRFXVHG
WKHLU FRPPXQLW\ DQG XVHG WKH 7LWOH 9 0&+ %ORFN *UDQW SULRUL
6HUYLFHVY FRQWUDFW 3+,V (DFK ZRUN SODQ LGHQWLILHVY WDUJHWHG (
VWDWLVWLFDOO\ GHVFULSWLYH VWDWHPHQW RI WKH SUREOHP JRDO\
VWUDWHILHY WKDW ZLOO EH XVHG WR DGGUHVV WKH SUREOHP $OVR
SURJUHVVLYH DFWLYLWLHYV DW HDFK RI WKH VL[ OHYHOV RI WKH 6SHF\
OHJLVODWLRQ DQG FKDQJLQJ RUJDQL]DWLRQDO SUDFWLFHV 7KH ILJIXI
0&+ 6HUYLFHV /3+$ FRQWUDFWRU ZRUN SODQVIRWRSXOW WR R DK RP DLG
DGGHG WR WKH FRQWUDFW LQ )< WKH WK FRQWUDFW LV DQ DE
SULRULW\ KHDOWK LVVXH DQG SRSXODWLRQ GRPDLQ WR UHSRUW RC(C
WKH JUDSKLFV EHORZ
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$VVXUDQFH

OLVVRXULTVY 7LWOH 9 SURJUDPPLQJ DVVXUHV FRPPXQLWLHY KDYH WKH
PD[LPL]H WKH KHDOWK RI WKHLU UHVLGHQWY DVVXUHV WKH SXEOLF K
WKDW WKH\ QHHG WR PDNH GHFLVLRQV DERXW WKHLU KHDOWK FDUH F
SUHYHQWLRQ SURJUDPV LQ WKH FRPPXQLW\ HGXFDWHV KHDOWK SURY
FDUH DQG LPSOHPHQWYV TXDOLW\ LPSURYHPHQW SURFHVVHV WR DFKL
LQGLFDWRUV RI TXDOLW\ LQ VHUYLFHVY RU SURFHVVHV ZKLFK FRQWUL
D SURFHVV IRU WUDFNLQJ DQG PRQLWRULQJ SURJUHVY DQG DQDO\ILQ
HITHFWLYHQHVY LQ DFKLHYLQJ WKH WDUJHWHG FKDQJHV LQ WKH ORFD

QHFHVVDU\ WR LPSURYH HIIHFWLYHQHVYVY 7KH )< 7LWOH 9 6WDW
WKH )< 6WDWH $FWLRQ 30DQ WR LGHQWLI\ JHQHUDO VWUDWHJL
YLVLRQ )< ZLOO EH RQJRLQJ SODQQLQJ \HDUV IRU IXUWKHU LG

SHUIRUPDQFH LQLWLDWLYHV DQG VSHFLILF DFWLRQ VWHSV GHWDLOL
OHYHUDJHG DQG WKH HVWDEOLVKLQJ WKH 3KRZ" RI DFKLHYLQJ WKH Rt
FRQWUDFWRUV ZLOO EH FKDOOHQJHG WR LGHQWLI\ HYLGHQFH EDVHG
JHQHUDO VWUDWHJILHY DQG ZLOO FRQWULEXWH WR DFKLHYLQJ WKH R

s % E 2UJDQL]DWLRQDO 6WUXFWXUH

OLVVRXULYV VWDWH JRYHUQPHQW LV RUJDQL]JHG LQWR WKUHH EUDQFK
([HEFXWLYH % U DHURR/ OTDX\M L Y HF RAUDLQ RK+ARX R H VRK 15 H S U H 2 19 G V\BBHUR D YA

UHVSRQVLEOH IRU FUHDWLQJ D QX ®ISFSLHDOCLUDRORKRVQ N LEDH TRB LQWH L
FRQVLVWOLRNRXUL &R¥OWELQJ WKH OLVVRXUL 6XSUHPH & RPHIFXVDLOGH ¥
KHDGHG ERWKUWHORRIQVLVWYV Rl DOO VWDWH HOHFWLYH DQG DSSRLQWLY
ODZV Rl WKH VWDWH :LWKLQ WKH ([HFXWLYH %UDQFK DUH VL[ VWDWH
VKRZQ LQ WKH ([HFXWLYH %UDQFK 2UJDQL]DWLRQDO &KDUW EHORZ
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7KH '"HSDUWPHQW RI +HDOWK DQG 6HQLRU 6HUYLFHV '+66 LV UHVSRQ
SURJUDPV WR LPSURYH OLIH DQG 7AKHO'G @& VIV HRRW®RLY VR XUH\SRQ V L EO H
'HSDUWPHQW DQG WKH DGPLQLVWUDWLRQ RI LWV SURJUDPV DQG VHU
DQG DFW LQ KHU DEVHQFH 7KH RIILFHV RI JHQHUDO FRXQVHO JRYHUC
LQIRUPDWLRQ SHUIRUPDQFH PDQDJHPHQW DQG VSHFLDO LQYHVWLJD
$GPLQLVWUDWLRQ SURYLGHV ILVFDO DQG DGPLQLVWUDWLYH VXSSRU\
DFFRXQWLQJ H[SHQGLWXUH FRQWURO SURFXUHPHQW JUDQWV FRQW!I
VHUYLFHV DQG FRQWLQXRXV LPSURYHPHQW RSHUDWLRQDO H[FHOOHC
6HUYLFHV VHUYHV DV WKH 6WDWH 8QLW RQ $JLQJ DQG FDUULHV RXW
DQG DGXOWV ZLWK GLVDELOLWLHV LQFOXGLQJ RYHUVLJKW LPSOHPH
FRPPXQLW\ EDVHG SURJUDPV WR PD[LPL]H LQGHSHQGHQFH DQG VDIHW
'LYLVLRQ RI 5HIXODWLLVVXHV VWDWH OLFHQVHV IRU D YDULHW\ RI HC
KHDOWK DQG VDIHW\ DQG GHWHUPLQHYV FRPSOLDQFH ZLWK VWDWH DQ
SUHPLVHV FDUH DRI VMUYLREWI| &DQQDELV 5HIJXODWLRQ LV UHVSRC
DQG RYHUVLJKW RI WKH VWDWHYV PHGLFDO DQG DGXOW XVH FDQQDEL
&RQVWLWXWLRQ WKH GLYLVLRQ HQVXUHV WKH ULJKW RI TXDOLI\LQJ F
DGXOWV RYHU WKH DJH RI WZHQW\ RQH \HDUV WR DFFHVV QRQ PHGLF
/DERUDWRU\ 063+/ SURYLGHV VFLHQWLILF H[SHUWLVH DQG SURPRWH
ODERUDWRU\ WHVWLQJ IRU LQIHFWLRXV GLVHDVHV JHQHWLF GLVRUG
KHDOWK SURJUDPV DQG DV D UHIHUHQFH ODERUDWRU\ SHUIRUPLQJ FF
PLOOLRQ WHVWV PDQ\ UHTXLUHG E\ ODZ DUH SHUIRUPHG DQQXDOO\ E
+HDOWK WKH 'HSDUWPHQWYfV ODUJHVW GLYLVLRQ LV UHVSRQVLEOH I
LQFOXGLQJ EXW QRW OLPLWHG WR

e 2YHUVHHV SURJUDPV DLPHG DW DGGUHVVLQJ FKURQLF DQG FRPP;

¢ 3DUWQHUV ZLWK /3+$V WR HQVXUH WLPHO\ DQG DSSURSULDWH UH
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« (QVXUHV IRRG DQG ZDWHU VDIHW\ DV ZHOO DV SURWHFWLRQ RI KH
¢ ,PSURYHV WKH KHDOWK Rl ZRPHQ LQIDQWV FKLOGUHQ \RXQJ DGX
SUHYHQWLRQ QXWULWLRQ SURJUDPV :,& &)1$ LPPXQL]DWLRQV

VFUHHQLQJ UXUDO KHDOWK DQG SULPDU\ FDUH DFFHVV LQLWLDW

¢ 3URYLGHV YLWDO UHFRUGV VHUYLFHYV

e 3URYLGHV WKH UHVRXUFHV QHFHVVDU\ WR SUHYHQW LQWHUYHQH
VA\VWHPV HSLGHPLRORJ\ DQG GDWD DQDO\VLV

« 3URPRWHV DQG LPSOHPHQWY HYLGHQFH EDVHG LQWHUYHQWLRQV
KHDOWK RXWFRPHV DPRQJ DOO OLVVRXULDQV

$OWKRXJK WKH 0&+ 'LUHFWRU DQG /HDGHUVKLS 7HDP DUH RUJDQL]DWL
DQG 3XEOLF +HDOWK 0&+ /HDGHUVKLS ZRUNV ZLWK OHDGHUVKLS DQGC
GLYLVLRQV DV ZHOO DV WKH *RYHUQRUTV 2IILFH DQG VWDWH 'HSDUW
6HFRQGDU\ (GXFDWLRQ 7UDQVSRUWDWLRQ &RUUHFWLRQV DQG 3XEO
/JHDGHUVKLS 7HDP DQG KDV D G UHODWLRQVKLS RI DXWRRDWW \ER®R DG \D
SURJUDPV DQG LQLWLDWLYHVY DFURVYV '+66 DQG 7LWOH 9 IXQGHG SUR.
SURYLGHV WKH V\QHUJ\ WR DFFRPSOLVK WKH 0&+ 6WDWH $FWLRQ 30D
IDPLO\ FHQWHUHG FRPPXQLW\ EDVHG DQG FXOWXUDOO\ DQG OLQJXL\
SRSXODWLRQ

7KH DWWDFKHG 3'+66 2UJ &KDUWBO0&+ /HDGHUVKLS® VKRZV WKH IRUPDC
'LUHFWRU DQG 0&+ 'LUHFWRU

7KH DWWDFKHG 3'&3+ )XQFWLRQDO /LVWLQJ" VKRZV WKH RUJDQL]DWLR
RYHUVLIJKW RI 7LWOH 9 SURJUDPPLQJ ZLWKLQ WKH '+66 'LYLVLRQ RI &
LQLWLDWLYHV IRU ZKLFK 0&+ /HDGHUVKLS KDV GLUHFW RYHUVLJKW

7KH RUJDQL]DWLRQDO FKDUW EHORZ VKRZV KRZ 0&+ /HDGHUVKLS KDV
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) +HDOWK &DUH "HOLYHU\ 6\VWHP
e % D 6\VWHP RI &DUH IRU ORWKHUV &KLOGUHQ DQG )DPLOLHV

7KH JUHDWHVW VHUYLFH IRU PRWKHUV FKLOGUHQ DQG IDPLOLHV LV
FRQWLQXLW\ RI DFFHVV WR KHDOWK VHUYLFHV IRU WKH IXOO OLIH FRX
HIDPSOH WKH PRVW LPSDFWIXO SUHQDWDO FDUH VWDUWYV IDU EHIRUF}
QRW VWRS DW DQ DUELWUDU\ ZHHNV RU PRQWKY DIWHU GHOLYHU\
WKRVH LQWHUYDOV '+66 SURWHFWV WKH PRWKHU LQIDQW G\DG E\ VXS
OLIHVSDQ '+66 HIIRUWV WR DGGUHVYV 0&+ QHHGY DUH DXWKHQWLFDOC
KLVWRULFDOO\ GLVHDVH EDVHG RU RUJDQ EDVHG LQLWLDWLYHV '+66
VHFWRUV VLPLODUO\ IROORZ WKLV H[HPSODU\ DSSURDFK WR 0&+

%\ SURPRWLQJ DQG SUDFWLFLQJ LQWHQWLRQDO FRPSUHKHQVLYH HQJ
HFRV\VWHP LQFOXGLQJ WUDGLWLRQDO SXEOLF KHDOWK 0&+ DQG WK
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VHUYLFHV '+66 VWULYHV WR HOLPLQDWH WKH LQDFFXUDWH XQKHOSI>
PRUH HIILFLHQW DQG UHVSRQVLYH KHDOWKFDUH V\VWHP ,Q WKLV YHL
EULGJH HIIRUWY ZLWK SDUWQHUV DFURVV WKH VWDWH DQG SURYLGH
FURVV VHFWRU FRQYHQLQJ SURDFWLYH PHGLD HQJDJHPHQW DQG IRU
'LUHFWRU ZRUN FORVHO\ WRJHWKHU WR FROOHFWLYHO\ DGYDQFH 7LW
HOLPLQDWH GLVSDULWLHYV LQ KHDOWK RXWFRPHV DQG HQVXUH HYHU)
DIWHU SUHJQDQF\ WKURXJKRXW WKH SRVWSDUWXP ORQJ WHUP FRQWL(
DGROHVFHQW LQFOXGLQJ FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDO"

ODWHUQDO ,QIDQW +HDOWK

0&+ /HDGHUVKLS DQG RWKHU '+66 0&+ SURJUDP VWDII DUH LQYROYHG |
DSSURDFK WR HQVXUH DFFHVV WR TXDOLW\ KHDOWK FDUH DQG QHHGH}
0+$ ZRUNHG WRJHWKHU WR EHFRPH DQ $OOLDQFH IRU ,QQRYDWLRQ IRL
UHVXOWHG LQ WKH GHYHORSPHQW RI D VWDWHZLGH ODWHUQDO &KLOC
RYHU VWDNHKROGHUV ZKR FDPH WRJHWKHU WR IRUP OLVVRXULYJV IL

6RXWKHDVW OLVVRXUL LV EXUGHQHG E\ VRPH Rl WKH ZRUVW KHDOWK F
DQG QDWLRQ DQG QLQH RI OLVVRXULTV WHQ OHDVW KHDOWK\ FRXQWL
PRUWDOLW\ SHUVLVWHQW SRYHUW\ ORZ LQVXUDQFH FRYHUDJH DQG K
SUHYDOHQFH RI FKURQLF GLVHDVH DQG EHKDYLRUDO ULVN IDFWRUV
FRPPXQLW\ RUJDQL]DWLRQV VHUYLQJ OLVVRXULTV %RRWKHHO FRXQWL
VXSSRUW KHDOWK FDUH SURYLGHUV KRVSLWDOV SXEOLF KHDOWK D¢
FRPPXQLWLHV DQG EXLOG RQ ORFDO UHVRXUFHV WR PHHW WKH KHDOV
FOLQLFDO FRPPXQLW\ LQWHJUDWLRQ PRGHO RI VHUYLFH GHOLYHU\ H\
IDPLOLHV

7TKURXJK FROODERUDWLRQ ZLWK '+66 02 +HDOWK1HW ZDV DZDUGHG Wi
LPSURYH TXDOLW\ RI FDUH IRU SUHJQDQF\ DQG SRVWSDUWXP OHGLFDI
VWDWH GULYHQ WUDQVIRUPDWLRQ RI WKH GHOLYHU\ VA\VWHP VXUURXQ
VXSSRUW WKH FRRUGLQDWLRQ RI FOLQLFDO FDUH DQG WKH LQWHJUD\
UHFRYHU\ 7KH 020 PRGHO KDV WKH SRWHQWLDO OLVVRXUL KDV DOVR
WKEHNDWH 2SLRLG 5SHVSRWRADGEUHVYYWAWKH EURDGHU RSLRLG FULVLV

'+66 HLHFXWHG D 028 ZLWK '66 DQG &KLOGUHQTTV 7UXVW )XQG &7) WR
UHJDUGLQJ LQFLGHQFHV RI FKLOG PDOWUHDWPHQW DQG RU QHJOHFW
FOLHQWY '+66 KDG SUHYLRXVO\ UHFHLYHG RQO\ DQ DJJUHJDWH FRXQV
QHJOHFW FDVHV IURP '66 7KH UHYLVHG 028 DOORZV '+66 WR UHFHLYH
QXPEHUV OLQH LWHP LQIRUPDWLRQ RQ WKH W\SH RI UHSRUW DQG ZKH
DGGLWLRQDO LQIRUPDWLRQ WR DVVHVV WKH GHJUHH WR ZKLFK IDPLO
UHSRUWY DQG ZKHWKHU WKH QXPEHU RI UHSRUWYV IRU FOLHQWYV ZLWK
ORQJHU DQG ZRUN ZLWK WKHLU KRPH YLVLWRUV WR GHYHORS WKHLU ¢
EHHQ QDUURZHG WR FROOHFW RQO\ WKH GDWD QHHGHG WR FRPSO\ ZL'
&KLOGKRRG +9 0,(&+9 SHUIRUPDQFH PHDVXUH UHSRUWLQJ DQG DVVXI
IXQGHG +9 SURJUDPV DQG &7) +9 IRU FRPSDULVRQ SXUSRVHYV

&KLOG $GROHVFHQW +HDOWK

7KH &KLHI '"THQWDO &RQVXOWDQW IRUPHUO\ NQRZQ DV WKH 6WDWH 'HQ
SURJUDPV '+66 HOWHUHG LQWR DQ DJUHHPHQW ZLWK '66 IRU OLVVRX
ERWK DIJHQFLHYV 7KH LOWHUDFWLRQ EHWZHHQ '66 DQG '+66 LV HVSHF
RQ GHQWDO H[SHUWLVH DQG GDWD SURYLGHG E\ 2'+ DQG '66 VWDII WI
+HDOWK1IHW GHQWDO EHQHILWYV IRU PDWHUQDO DQG FKLOG SRSXODWL
RWKHU GHQWDO SURIHVVLRQDOV DERXW GHQWDO SXEOLF KHDOWK LV®
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7KH OLVVRXUL 6KRZ OH 6FKRRO %DVHG +HDOWK $OOLDQFH 606%+$ KL
DIJHQF\ WDVN IRUFH ZKLFK EURXJKW WRJHWKHU '66 DQG 03&% DORQJ
DQG RWKHU FRPPXQLW\ RUJDQL]DWLRQV WR IRFXV RQ KRZ VFKRROV F
KHDOWK QHHGV RI VWXGHQWY 7KH 60%6+$%$ LV QRZ WKH OLVVRXUL DIIL
UHJXODUO\ IRU XSGDWHYVY DQG LV D UHDG\ VRXUFH RI UHVHDUFKHG SU!
SDUWQHUVKLSY EHWZHHQ VFKRROV DQG FRPPXQLW\ KHDOWK SURYLGH
OLVVRXUL VFKRROV 6FKRRO +HDOWK 3URJUDP VWDII SDUWLFLSDWHG
606%+$ DQG FRQWLQXH WR ZRUN DV PHPEHUV RI WKH ZRUNJURXS WR
WKH 7DVN )RUFH EHIJDQ RQO\ ILYH VFKRRO GLVWULFWYV KDG VRPH IRUF
LQFUHDVHG WR VFKRRO GLVWULFWV WKDW HLWKHU KDYH DQ RSHUD"
EDVHG KHDOWK FHQWHU LQ WKH QHDU IXWXUH ZLWK D SUHVHQFH LQ L
ZKR SUHYLRXVO\ PLVVHG VFKRRO IRU WKH GD\ UHODWHG WR KDYLQJ D
EH DEOH WR VWD\ LQ VFKRRO DQG VWLOO UHFHLYH TXDOLW\ FDUH &R(
FDUH QHHGV RI FKLOGUHQ DUH PHW DQG WKH LQWHJULW\ RI WKH VFKR
LPSURYH FKLOGUHQYY KHDOWK HGXFDWLRQDO RSSRUWXQLWLHV DFD

$V WKH OHDG DJHQF\ IRU WKH &KLOG &DUH DQG 'HYHORSPHQW )XQG ¢
FRQWUDFWXDOO\ DOORFDWHG 7LWOH 9 IXQGV WR VXSSRUW WKH &KLO
SURJUDP VXSSRUWYV /3+$ SURIHVVLRQDOV WR SURYLGH FRQVXOWDWLF
KHDOWK LVVXHV LQ FKLOG FDUH VHWWLQJY DQG KHDOWK SURPRWLRQ
DVVLVWYV IDPLOLHV ZLWK FKLOGUHQ LQ FKLOG FDUH WR DFFHVYV 02 +H
QHHGY VHUYLFH SURYLGHUV :,& VHUYLFHV LPPXQL]DWLRQ HGXFDWLF
RWKHU SURJUDPVY DYDLODEOH IRU FKLOGUHQ DQG IDPLOLHV DW ULVN

+HDOWK 6HUYLFHV ,QIUDVWUXFWXUH

'"HWDLOHG LQIRUPDWLRQ UHODWHG WR OLVVRXULYVY KHDOWK VHUYLFH®
SHGLDWULF KRVSLWDO EHGVY PDWHUQDO VSHFLDOLVWY SHGLDWULF
SURJUD®PG 0DQDJHG &DUH +HDOWK 30DQV LV LQFOXGHG LQ WKH 6WDW
6WDWH 7KH WDEOH EHORZ SURYLGHVY D EUHDNGRZQ RI SURYLGHUV E\
DFFRUGLOOLWRRXKH :RUNIRUFH +HDOWKFDUH 5HIJILVWUDWLRQ ([FKDQJ!

BULPDU\ 6SHFLDOW\ 1XPEHU 5HIJLVWHUHG LQ OR+:R5]

SHGLDWULFV

S3HGLDWULF 6SHFLDOLVWYV

*\QHFRORJ\

2EVWHWULFV

2EVWHWULFV DQG *\QHFRORJ\

*\QHFRORJLFDO 2QFRORJ\

2EVWHWULF &ULWLFDOQ &DUH OHGLFLQH

OQWHIJUDWLRQ RI 6HUYLFHV

'+66Y VWUDWHILF SHUVRQ FHQWHUHG DQG KROLVWLF DSSURDFK WR O

SK\WVLFDO EHKDYLRUDO DQG PHQWDO KHDOWK VRFLDO VHUYLFHV HG]

RXWFRPHV ([DPSOHV RI LOQOWHJUDWLRQ RI FDUH LQFOXGH EXW DUH Q¥

e &ROODERUDWLRQ ZLWK VXSSRUW WR DQG VSUHDGLQJ RI WKH 3U

SDUWQHUV LQ RXU OHGLFDLG GLYLVLRQ ZKLFK LQWHJUDWHYV EHK

)4+&V DQG PXOWLSOH RWKHU QRQSURILW SULPDU\ FDUH SUDFWLF

e &OLQLFDO FRPPXQLW\ LQWHJUDWLRQ DQG LPSOHPHQWDWLRQ RI D
& JUDQW DQG DVVRFLDWHG ODWHUQDO +HDOWK 7DVN )RUFH

e 3DUWQHUVKLS ZLWK '0+ RQ QXPHURXV LQLWLDWLYHV LQFOXGLQJ
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SUHJQDQW SRVWSDUWXP ZRPHQ D VWDWHZLGH VWDQGLQJ RUGHU

02 KDV D SURMHFWHG SK\VLFLDQ VKRUWDJH RI SK\WLFLDQV E\ :
$V RQH HYLGHQFH EDVHG VWUDWHJ\ WR DGGUHVVY WKLV VKRUWDJH 02
WR EXLOG DQG H[SDQG *UDGXDWH OHGLFDO (GXFDWLRQ UHVLGHQF\ Sl
SHGLDWULFV IDPLO\ PHGLFLQH DQG JHQHUDO LQWHUQDO PHGLFLQH

SHTXHVW IRU 3URSRVDOV UHTXLUH ZHHNV RI DGGLFWLRQ WUDLQLQJ
PLQLPDO DFFUHGLWDWLRQ UHTXLUHPHQWY DQG PDWFKHV '+667 SKLOF
LQWR DOO JHQHUDO PHGLFDO FDUH ZLWKRXW VHTXHVWHULQJ LW WR

IDPLOLHV LQ 02 ZLWK 68"

&02 &ROQWULEXWLRQV WR 6XSSRUW 0&+

7DUJHWHG 3XEOLF +HDOWK 2XWFRPHV
e &OLQLFDO JRYHUQDQFH

3URYLGH PHGLFDO LQVLJKWY DQG FOLQLFDO FRQVXOWDWLRQ W
LQFOXGLQJ EXW QRW OLPLWHG WR 3UHJQDQF\ DQG %H\RQG WHD
SUHJQDQW SRVWSDUWXP ZRPHQ H[WHQGHG OHGLFDLG IRU ZRP}
SUHYHQWLRQ GHWHFWLRQ WUHDWPHQW IRU SUHJQDQW SRVWSD
ZRPHQ DQG FKLOGUHQ HYLGHQFH EDVHG JURXS SUHQDWDO FDL
WUHDWPHQW SURJUDPV OHDG SRLVRQLQJ SUHYHQWLRQ DQG WI
LQIDQW SUHJQDQF\ 569 LPPXQL]DWLRQ (07$/$ FDVH PHGLFDO H|
IDLOHG SUHJQDQF\ HPHUJHQFLHV DQG PRUH

,VVXH VWDQGLQJ RUGHUV HJ QDOR[RQH RXWEUHDN JXLGDQFI

e ODWHUQDO PRUWDOLW\ UHGXFWLRQ HIIRUWYV

8VH 3%$05 ILQGLQJV WR IUDPH DFWLRQ

6XSSRUW DQG FRQWULEXWHG LQLWLDO JXLGDQFH WR WKH 02 3U
5HYLHZ DQG VWUDWHJIL]H SULRULW\ OLVW RI EHVW SUDFWLFHV
SURPRWH DQG VXSSRUW LQWHJUDWHG VXEVWDQFH XVH DQG EH}
PRWKHUV

e &RQWLQXXP RI FDUH IRFXV

6XSSRUW SULPDU\ FDUH DFFHVVY DQG SURJUDPPLQJ WR DVVXUH
PDWHUQDO FKLOG G\DG E\ HQVXULQJ FRQWLQXLW\ RI FDUH IRU
IDU EH\RQG DQ\ SHULRGV RI SUHJQDQF\

e 3RSXODWLRQ SURWHFWLRQV

&RQWULEXWH WR VWDWHZLGH SXEOLF PHGLD HGXFDWLRQDO PF
RIILFLDO VWDW +HDOWK $OHUWY DQG $GYLVRULHV 'HDU &ROOF
ZHELQDUV DQG RWKHU SURYLGHU HGXFDWLRQ RQ XSGDWHV DQ
02 $OVR SURYLGH FOLQLFDO DGYLVLQJ DQG IDFW FKHFNLQJ IRI
2IILFH KHDOWK SURFODPDWLRQV WR DPSOLI\ HYLGHQFH EDVHG

0&+ SBURYLGHU :RUNIRUFH '"HYHORSPHQW

e 3K\VLFLDQ ZRUNIRUFH JURZWK

(VSHFLDOO\ LQ 2E *\Q 3HGLDWULFV )DPLO\ OHGLFLQH DQG ,QW
KHDOWK

7DUJHWLQJ WKH JURZWK Rl *UDGXDWH OHGLFDO (GXFDWLRQ *0(
GHYHORSPHQW GHVLJQHG LQLWLDO EXGJHW DQG ZLWK '+66 FR
OLVVRXUL UHVLGHQF\ VORW H[SDQVLRQ SURJUDP 7KHQ FRQWUL
5XUDO +HDOWK DQG 3ULPDU\ &DUH WR GHYHORS DGGLWLRQDO
JURZWK DQG H[SDQVLRQ RI *0( UHVLGHQFLHV LQ 02

OLGZLIHU\ SLSHOLQH

+HOSHG LPSOHPHQW DQG IDFLOLWDWH WKH LQDXJXUDO OLVVRX
ZKLFK \LHOGHG D IRFXVHG &HUWLILHG 1XUVH OLGZLIH :RUNJ:
ZRUNIRUFH IRVWHU LQWHJUDWHG PRGHOV RI &10V ZRUNLQJ ZLV
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XQLYHUVLW\ EDVHG &10 WUDLQLQJ SURJUDP WKHUH DUH QRQH F
e 'RXODV &+:V 5HFRYHU\ 6XSSRUW 6SHFLDOLVWYV
¢ 3URYLGHG UHFHQW HYLGHQFH WR SURJUDPV DQG SROLF\PDNHU
HITHFWLYHQHVYV RI WKHVH YLWDO WHDP PHPEHUV WRZDUG FRPS
e $FDGHPLF V\QHUJ\ (QJDJH VHYHQ PHGLFDO VFKRROV DQG PXOWLS
9 SULRULWLHYV

(VWVHOWLDO 6\QHUJLVWLF 1HWZRUNLQJ &RQYHQLQJ

e OLVVRXUL ,QWHUDJHQF\ ODWHUQDO +HDOWK &RQVRUWLXP

e &R LQLWLDWHG DQG FKDLU WKH ILUVW DQG RQJRLQJ FRQYHQLQ
'"HSDUWPHQW RI OHQWDO +HDOWK 02 (06 02 +RVSLWDO $VVRFLI
OHGLFDLG ODQDJHG &DUH 2UJDQL]DWLRQV 02 *RYHUQRUTV 21IL

e &KDUJH 7KH SXUSRVH RI WKLV JURXS LV WR LGHQWLI\ DQG IRV\
KHDOWK FDUH DYDLODELOLW\ FDSDFLW\ WUXVW DQG XWLOL]D)
TXDOLW\ DFFHVV WR WKH HQWLUH FRQWLQXXP Rl SUHJQDQF\ DQ
KHDOWK PRUWDOLW\ DQG PRUELGLW\ RXWFRPHYV

e 6WUDWHJILF $SSURDEFK ([DPLQH FXUUHQW IUDPHZRUNYV V\VW
6KDUH HPHUJLQJ FRQFHUQV GHYHORSPHQWY DQG OHVVRQV WF
&ROOHFWLYHO\ LQIRUP FDWDO\][H LPSOHPHQW SROLF\ SURJI

e 3URYLGHG VWUDWHILF LOQSXW WR 029V SDUWLFLSDWLRQ LQ WKH
&KLOG +HDOWK LQ 5XUDO $PHULFD /HDUQLQJ &ROODERUDWLYH ZI
0&+

e 6WURQJ VWDNHKROGHU RXWUHDFK WR QRQ JRYHUQPHQWDO OHDG

KHDOWK DVVRFLDWLRQV LQFOXGLQJ 02 KRVSLWDO DVVRFLDWLR
SK\VLFLDQ VRFLHWLHVY HVSHFLDOO\ 02 $&2* 02 $$3 02 $)3 HWF
UHJLRQDO QDWLRQDO SDUWQHUV2ZRUNLQJ WR FUHDWH DOLJQPHQ

e IDWLRQDO SRVLWLRQLQJ $SSRLQWHG WR WKH &'& 'LUHFWRU DQ(

6HUYLFH /HDGHUV 6WHHULQJ &RPPLWWHH HQVXULQJ OLVVRXULTV

6WUDWHILF 'LUHFWLRQ 3ROLF\ /HDGHUVKLS

e $PSOLI\ WKH KROLVWLF SHUVRQ FHQWHUHG DVVHW RI '+66 0&+ HII
GHSDUWPHQW ZLWK WKLV 0&+ EHVW SUDFWLFH DV FRPSDUHG WR
EDVHG LQLWLDWLYHYV

e 7DUJHW PHDVXUDEOH 52, DQG IDLU KHDOWK LPSDFW WR RXU PRVW

e 3ROLF\ DQG EXGJHW + FOLQLFDO FRXQVHO DQG FRPPXQLFDWLRQ
0&+ ELOOV WHVWLI\ LQ FRPPLWWHH DQG LQWHJUDWH GDWD LQW

e 3XEOLF KHDOWK LQWHJUDWLRQ YLVLRQ /HDG HIIRUWV WR FUHDW|
VKDUHV GDWD DOLJQV UHLPEXUVHPHQW DQG HPEHGV 7LWOH 9 P

+HDOWK ,QVXUDQFH &RYHUDJH

7KH 8QLQVXUHG :RPHQYYV +HDOWK 6HUYLFHV 3URJUDP SURYLGHV 02 +H
WR XQLQVXUHG ZRPHQ DJHYV ZKRVH IDPLO\YV PRGLILHG DGMXVWH:(
JHGHUDO 3RYHUW\ /HYHO )3/ IRU WKHIRPKRXV HKHROOXBNKLYHH U¥RFHV H® F
PHWKRGV RI FRQWUDFHSWLRQ VH[XDOO\ WUDQVPLWWHG GLVHDVH WH
HIDPV FRXQVHOLQJ HGXFDWLRQ RQ YDULRXV PHWKRGV RI ELUWK FRQ
ZRPHQTY KHDOWK VHUYLFHV GHVFULEHG DERYH ZKHQ WKH\ DUH SUHV

OHGLFDLG DQG W KHDSMXE BRRYVWDP &+,3 QR FRVW RU ORZ FRVW KHD
HOLJLEOH FKLOGUHQ LQ OLVVVWDWHY WR SURYLGH FRYHUDJH IRU SUF
VHUYLFHV WKURXJK WKH 3XQERUQ FKLOG" FRYHUDJH RSWLRQ OLVVRX!
&+,3 IRU SUHJQDQW ZRPHQ DQG KKERRAHD 6 MIRMELVBGHG. RFCBW B J ISR Y KGIDY
LQVXUBR¥HURBHLORQBBUH ZKRVHW IDPLOGRPGRWIFHHG RWKIB/IRPKLO
XQGBHURQM®WQG RMWKB/IREBKLOGUHQ OHGLFDLG VIRUQGWQWH ILVFDO \H
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DSSUR[LPDWHO\ ELOOLRQ LQ OLVVRXUL DQG DSSUR[LPDWHO\ R
IURP WKH IHGHUDO JRRM GQRBEWHG DGXOWYV ZLWK FKLOGUHQ TXDOLI\
RI WKH )3/ PHDQLQJ D IDPLO\ Rl IRXU PXVW HDUQ OHVV WKDQ D \H
PRQWKO\ DYHUDJH RI ORZ LQFRPH FKLOGUHQ 7KH PDMRULW\ RI F
ZRPHQ &KLOGUHQ UHSUHVHQWHG WKH ODUJHVW GHPRJUDSKLF JURXS
ZHUH XQGHU WKHOBGHFDLG DQG &+,3 B QURORPWHIQ WD V PLOOLRQ DV F
RI DOO XQLQVXUHG HOLJLEOH FKLOGUHQ LQ QYWWMDIGLL BFORMMIUAH.GD W H
OLVVR¥KLOGQBQLRBU RDEQUWMKVY

8V L QWKSHV DAMH3 6 & +, 3 X Q GV V RS D Q G MAYL VVOHBL FOURSI URPRZ LQFRPEGQF
7KHH[S D Q VHIRVH QGHDBWXH UWDARZ LQFRPE GUWEP LLAQFRPSMN R R)3/

7TKH &+, BUR J SR Y MGMHY P KIH D @ WK Y DR K RAVRYY H M B GBRG L F Bl LRRHBKL O G UH Q

FRYHEW&+, D UPRMO L JIRQRY HPHUPHGEWDO QV S RDWDMLIRY ZLWK JURVV |
Rl WKH )3/ SD\ D WLHUHG SUHPLXP FDOFXODWHG DV D SHUFHQWDJI
DQ DYHUDJH RI FKLOGUHQ KDG FRYHUDJH XQGHU &+,3 LQ OLV"

7K192 +HDOWRBWW J Q:RE@W G U R J U PHUNG L FIPRGH UBRBIH J IRPWDK RMEPLO\
LQFRMHMBWR )3/ &RYHUDJH LV DYDLODEOH IRU IXOO OHGLFDLG EHQH
IRU RQH \HDU IROORZLQJ WKHM @)X Rl WED BYHIUQPDARI ZRPHQ SHU
EHQHILWY XQGHU WKH 02 +HDOWK1HW |RYGHLW ICED@RMIRROQ BYIRUDDR R
LQFRPXVW BGUBQWYV ZHUHOERHDOMA 1HW

OHGLFDLG ([WHQVLRQ

2YHU WKH SDVW FRXSOH RI \HDUV 02 +HDOWKI1HW KDV SULRULWL]HG P
SRVWSDUWXP FRYHUDJH -X@RXGLNRFHYD2IAWREHU E\DHRGRIGP S DAY X
YHEUXD U\ UHL P E X WUWRBKEHBUNW QRN B 1B PRETHWH DQ DRSWRIYHBNLRQ |
SURFHVV 1RYHPEHU ,Q /LHX RI BHUYLFHV ,/26 UHLPEXUVHPHQW
ZRPHQ -XO\ DQG YDULRXV PDQDJHG FDUH LQFHQWLYHV WR LPSUR
ZHLJKW EDELHY%0LMMWRKQGHG 02 +HDOWK1IHW SRVWSDUWXP FRYHUDJH
SRVWSDUWXP IRU ZRPHQ ZKR DUH HLWKHU FXUUHQWO\ UHFHLYLQJ RU
FKLOGUHQ RU HOLJLEOH WR UHFHLYH EHQHILWV YLD WKH LQFRPH HO
+HDOWK1IHW DQG UHFHLYLQJ PHQWDO KHDOWK WUHDWPHQW IRU SRVW
VXEVWDQFH DEXVH WUHDWPHQW ZLWKLQ VL[W\ GD\V RI JLYLQJ ELUWK
DGGLWLRQDO+HPRQYWKWRPY +HDDDWK F hDEWHG ZLWK VHYHUDO VWDWH
ZRPHQ WR TXDOLW\ KHDOWKFDUH DQG VXSSRUWLYH VHUYLFHV DQG SU
H[SHULHQFHV IRU ERWK PRPV DQG EDELHV

'DWD 6KDULQJ

$GGLWLRQDO GDWD VKDULQJ DJUHHPHQWY EHWZHHQ '+66 DQG '66 WR

e 9LWDO 5HFRUGV VKDUHV ELUWK DQG GHDWK GDWD ZLWK '66 WR G|
'+66 VKDUHV ZLWK '66 RSLRLG GDWD IURP KRVSLWDOV IRU PDWHU

e $JUHHPHQW IRU '+66 DQG /3+$V WR SHUIRUP OHDG VFUHHQLQJ DQC
SRVLWLYH

e '+66 UHFHLYHV OHGLFDLG GDWD WR GHWHUPLQH HOLJLELOLW\ IRU
HQUROOPHQW LQ :,&

,QQRYDWLYH +HDOWK &DUH 'HOLYHU\

*URXS IDPLO\ KHDOWK FDIRFXSWHRBQYEHORPRBHIOYJ KHDOWKFDUH VHUYLFF
IURP WKH VDPH FRPPXQLW\ RU ZLWK VLPLODU KH D O WKL ¥ REQSBELUWRILORFKY DQ
HQKDQFH KHDOWK FDUH YDOXH E\ SURYLGLQJ PRUH WLPH IRU SDWLHQ
QDYLJDWLRQ DORQJVLGH VWDQGDUG FOLQLFDO FDUH DQG VHUYLFHYV
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HITHFWLYH LQQRYDWLYH PRGHO RI FDUH IRU WKH 0&+ SRSXODWLRQ *L
FROODERUDWLRQ IDPLO\ HQJDJHPHQW LQFUHDVHG HIILFLHQF\ DQG F
LQFOXGH LPSURYHG LQGLYLGXDO DQG IDPLO\ KHDOWK RXWFRPHV LQF
FRVW HIIHFWLYHQHVV &KDOOHQJHV PD\ LQFOXGH FRRUGLQDWLRQ RI
FRQILGHQWLDOLW\ 5HVHDUFK LV QHHGHG WR EHWWHU XQGHUVWDQG
JURXS IDPLO\ YLVLWLQJ

I1RWH $GGLWLRQDO LQIRUPDWLRQ GHVFULELQJ WKH VWDWHTVY KHDOWK VHUYLFHYV
LQFOXGHG LQ WKH 6WDWH '"HVFULSWLRQ VHFWLRQ RI WKH 2YHUYLHZ RI WKH 6WDWt
FROODERUDWLYH ZRUN ZLWK RWKHU IHGHUDO VWDWH DQG QRQ JRYHUQPHQWDO S|
KHDOWK FDUH DQG QHHGHG VHUYLFHV IRU WKH 0&+ SRSXODWLRQ DQG GHVFULSWLF
0&+ SRSXODWLRQ LV LQWHJUDWHG DFURVV RWKHU 6HFWLRQ ,,, QDUUDWLYHV 7KH
RWKHU 6HFWLRQ ,,, QDUUDWLYHV DQG 6WDWH $FWLRQ 30DQ QDUUDWLYHV E\ GRPD

, % E 6\WWHP RI 6HUYLFHV IRU &6+&1
&KLOGUHQ DQG <RXWK ZLWK 6SHFLDO +HDOWK &DUH 1HHGV

3XEOLF DQG 3ULYDWH 3DUWQHUYV

7KH %XUHDX RI 6SHFLDO +HDOWK &DUH 1HHGV 6+&1 SDUWQHUV ZLWK
FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGV F\VKFQ W
&RQWUDFWYV ZLWK /3+$V SURYLGH VHUYLFH FRRUGLQDWLRQ RQ D UHJ!
&<6+&1 6HUYLFH &RRUGLQDWRUV LQ HDFK UHJLRQ VSHFLDOL]H LQ FR(
DQG ZRUN LQ SDUWQHUVKLS ZLWK D ZLGH UDQJH RI SXEOLF DQG SULY
QRQSURILW DJHQFLHVY DQG FRPPXQLW\ JURXSV 6+&1 )DPLO\ 3IDUWQHL
SULYDWH SDUWQHUV WR OLQN IDPLOLHV RI FKLOGUHQ DQG \RXWK ZLW
6+&1 VWDII PHPEHUV DUH LQYROYHG ZLWK WKH YDULRXV FRXQFLOV DQ
&RPPLVVLRQ RQ $XWLVP 6SHFWUXP 'LVRUGHUV WKH OLVVRXUL $VVLVYV
,QWHUDJHQF\ 7UDQVLWLRQ 7HDP WKH OLVVRXUL &KLOGUHQYV &DELQH
6WDQGLQJ &RPPLWWHH ,Q DGGLWLRQ 6+&1 DGPLQLVWHUV WKH OLVVR
KRZ 6+&1 VWDII FRQQHFW ZLWK SXEOLF DQG SULYDWH SDUWQHUV WR |
DQG LPSURYH RXWFRPHV IRU F\VKFQ 7KH 028 EHWZHHQ WKH "(6( )LUVY\
RXWOLQHV D MRLQW FRPPLWPHQW WR GHOLYHU D FRRUGLQDWHG VWL
IURP ELUWK WR WKUHH \HDUYV

7KH &HQWHU IRU &KLOG :HOO %HLQJ DW WKH 8QLYHUVLW\ RI OLVVRXUI
SURMHFW 02 &3%$3 ,QIDQW DQG (DUO\ &KLOGKRRG OHQWDO +HDOWK ,(C
, QWHJUDWLRQ /HDUQLQJ DQG 'HYHORSPHQW 3URMHFW 02 &+,/' 7KH)
V\VWHPV RI VXSSRUW WR KHDOWKFDUH SURYLGHUV FKLOGFDUH SURY
WR DQG FRRUGLQDWLRQ RI YLWDO PHQWDO DQG EHKDYLRUDO KHDOWE¥
DGROHVFHQW SV\FKLDWULF FRQVXOWDWLRQ WR DQ\ SURIHVVLRQDO ZtF
PHGLFLQH SURYLGHUV QXUVHV FRPPXQLW\ KHDOWK ZRUNHUV VRFLD
H[SDQGHG WR DOORZ DFFHVV WR VFKRRO FRXQVHORUV QXUVHV VRFL
6FKRROV $FFHVV 3URMHFW 02 &+,/' LV D FRQVXOWDWLYH VHUYLFH DL
SURYLGLQJ JXLGDQFH WR UHGXFH WKH LPSDFW RI WUDXPD RQ ZHOO E}t
,(&0+ ,QLWLDWLYH LV D UHIHUUDO EDVHG SURJUDP WKDW JUDQWYV FKL
DQG VXSSRUWYV DQG UHVRXUFHV 7KH ,QLWLDWLYH DOVR DOORZV UHIH
WR VXSSRUW WKH VRFLDO HPRWLRQDO GHYHORSPHQW RI DW ULVN FKL
EHKDYLRUV

'+66 LV KRPH WR WKH 9DFFLQHV IRU &KLOGUHQ 9)& SURJUDP 7R SUR
SURJUDP SURYLGHV IUHH YDFFLQHV WR FKLOGUHQ XQGHU WKH DJH RI
KHDOWK LQVXUDQFH DUH $PHULFDQ ,QGLDQ RU $ODVNDQ 1DWLYH RU
YDFFLQDWLRQV PXVW EH UHFHLYHG DW D )4+& RU 5XUDO +HDOWK &OL:
DGPLQLVWHUHG WKURXJK D FKLOGYTV UHJXODU SURYLGHU RU WKH)&RF
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SURYLGHIR®DSEVVRXUL FLWL]HQV WR ILQG D SDUWLFLSDWLQJ HQWLW\
QXWULWLRQ SURJUDP SURYLGHV VXSSOHPHQWDO IRRG EHQHILWV KHE
VXSSRUW WR HOLJLEOH SUHJQDQW EUHDVWIHHGLQJ DQG SRVWSDUW:
ILYH :,& SURYLGHV KHDOWK\ IRRGV WR OLVVRXUL FKLOGUHQ ZKR PLJK'
IRRGV 7KH :,& SURJUDP DOVR FRYHUV LQIDQW IRUPXODV QXWULWLRQ]
PHWDEROLF IRUPXODV '+66 DOVR SURYLGHV ILQDQFLDO DVVLVWDQFH
IRUPXOD WKURXJK WKH OHWDEROLF )RUPXOD 3URJUDP 0)3 ,Q DGGLW
WKH 0)3 DOVR SURYLGHV DQ DQQXDO H[DPLQDWLRQ IURP RQH RI WKH |
&LW\ 7R TXDOLI\ IRU WKH 0)3 \RX PXVW EH D OLVVRXUL UHVLGHQW KEC
IRUPXOD QHHG PHHW ILQDQFLDO HOLJLELOLW\ JXLGHOLQHV IRU \RXU

:KLOH OLVVRXUL KDV PDGH PDQ\ VWULGHY WRZDUGYV LPSURYLQJ WKH |
UHVRXUFHV WR PHHW WKH QHHGV RI OLVVRXUL IDPLOLHY DQG FKLOGU
IRU VSHFLDO KHDOWK FDUH QHHGYVY WKHUH DUH DUHDV WKDW ZLOO Ut
FLWLIHQV $PRQJ WKHVH QHHGY DUH D ODFN RI DYDLODEOH LQ KRPH Q
DUHDV D ODFN RI VSHFLDOW\ SURYLGHUV LQ UXUDO DUHDV DFFHVV \
FKLOGFDUH IDFLOLWLHV IRU ERWK FKLOGUHQ ZLWK DQG ZLWKRXW D V

OHGLFDLG

&EXUUHQW RSHUDWLRQV RI 6+&1 LQ WKH '+66 'LYLVLRQ RI 6HQLRU DQG
ZLWK '66 7KH 6+&1 LQIRUPDWLRQ V\VWHP OLQNV ZLWK WKH '66 GDWD "
SDUWLFLSDQWY 7KH LQIRUPDWLRQ V\VWHP IRU WKH OLVVRXUL %DODC
&RPPXQLW\ 2SWLRQV DQG 5HVRXUFHV 02&25 UHIHUV FA\VKFQ XQGHU V
+HDOWK1IHW LV OLVVRXULTVY OHGLFDLG SURJUDP ZLWKLQ WKH '66 6+&!
GHYHORSLQJ DQG XSGDWLQJ SROLFLHY DQG SURFHVVHYVY UHODWHG Wt
3DUWQHUV UHIHU SDUWLFLSDQWYV DQG IDPLOLHVY WR 02 +HDOWKI1IHW I
DV SURYLGH VXSSRUW WR SDUWLFLSDQWY DQG IDPLOLHV LQ QDYLJDW
6+&1 FRQVXOWY ZLWK D '66 %HQHILW 3URJUDP 6SHFLDOLVW ZKR IXQF
+HDOWK1IHW LVVXHV 6+&1 DGPLQLVWHUV WKH &<6+&1 3URJUDP OHGL
DSSOLFDWLRQ LV D UHTXLUHPHQW RI &<6+&1 3URJUDP SDUWLFLSDQW)
<RXWK +&< 3URJUDP WKURXJK D FRRSHUDWLYH DJUHHPHQW ZLWK 02 -
6+&1 WR REWDLQ IXQGLQJ VXSSRUW IRU VHUYLFH FRRUGLQDWLRQ DFW
SURYLGHYV VHUYLFH FRRUGLQDWLRQ DQG DXWKRUL]JDWLRQ IRU PHGLFL
IRU VHUYLFH VAVWHP QRW HQUROOHG LQ WKH 02 +HDOWK1HW ODQDJH
IURP ELUWK WR DJH

7KH +&< 3URJUDP LPSOHPHQWY D SRUWLRQ RI WKH (DUO\ 3HULRGLF 6F
UHTXLUHPHQWY LQFOXGLQJ DVVHVVLQJ WKH QHHG IRU LQ KRPH QXUV]
DQG VNLOOHG QXUVLQJ YLVLWV IRU FKLOGUHQ DQG \RXWK ZLWK VHUL
&RRUGLQDWRUV FRQGXFW LQGLYLGXDO DVVHVVPHQWYV ZLWK SDUWLFL
DQG OLQN SDUWLFLSDQWY DQG IDPLOLHV ZLWK VHUYLFHV DQG UHVRX
KRPHV $Q LQGLYLGXDO SODQ RI FDUH LV FUHDWHG IRU SDUWLFLSDQW
FKLOGUHQ XQGHU WKH DJH RI DQG HOLJLEOH IRU 02 +HDOWKI1IHW TXI
FRPSUHKHQVLYH SULPDU\ DQG SUHYHQWDWLYH KHDOWK FDUH 3URYL
)XWXUHV UHVRXUFH WRRONLW IRU SHULRGLF VFUHHQLQJV DQG LQWHL
3DUWLFLSDQWY DUH QRWLILHG E\ PDLO LQ WKH PRQWK WKDW WKH\ DU
PHGLFDO VFUHHQLQJYV LQFOXGLQJ GHQWDO YLVLRQ DQG KHDULQJ V
VFKHGXOH LI GRFXPHQWDWLRQ VXSSRUWYV PHGLFDO QHFHVVLW\ 7R EF
OLVVRXULDQV LQFOXGLQJ FKLOGUHQ DQG \RXWK ZKR KDYH RU DW DQ
XQGHUVHUYHG DUHDV RU ZKR DUH DW D JUHDWHU ULVN IRU SRRU RXV
IRU FKLOGUHQ ZKHQ WKH VWDQGDUG RI FDUH LV FRPSDUDEOH WR LQ ¢
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6+&1 DOVR DGPLQLVWHUVY WKH OHGLFDOO\ )UDJLOH $GXOW :DLYHU 0)%¢
LQGLYLGXDOV DJHG DQG RYHU ZKR KDYH pbDJHG RXWTY RI WKH +&< 31
$JHQF\ 6+&1 DGPLQLVWHUV WKH 0)$: 3URJUDP WKURXJK DQ LQWHUDJH
FRPPXQLFDWLRQ EHWZHHQ 02 +HDOWK1IHW ODQDJHG &DUH &RPSDQLH
HQVXUH HIITHFWLYH VHUYLFH SURYLVLRQ DV LQGLYLGXDOV FKDQJH 0D
OHGLFDLG ZKLFK PD\ LODGYHUWHQWO\ LPSDFW WKHLU VHUYLFHV )RU
DVVLVWV ZLWK DXWKRUL]J]DWLRQ RI LQ KRPH VHUYLFHVY WR DYRLG JDS\
DGGLWLRQ 6+&1 SURYLGHV 02 +HDOWK1IHW ZLWK HQUROOPHQW LQIRU
&<6+&1 3URJUDP DUH SURYLGHG DQ RSSRUWXQLW\ WR FKRRVH EHWZH
OHGLFDLG

I1RWH &RQWHQW LQFOXGHG DQG UHIHUHQFHG LQ 6HFWLRQ , % D 6\VWHP RI &DU

, % E 6\WVWHP RI 6HUYLFHV IRU &6+&1 $GGLWLRQDO LQIRUPDWLRQ GHVFULELQJ
DGHTXDWH KHDOWK LQVXUDQFH HDUO\ DQG FRQWLQXRXV VFUHHQLQJ HDVH RI FRF
DFURVV RWKHU 6HFWLRQ ,,, QDUUDWLYHY DQG 6WDWH $FWLRQ 30DQ QDUUDWLYHYV

, % F S5SHODWLRQVKLS ZLWK OHGLFDLG

&EXUUHQW RSHUDWLRQV RI WKH %XUHDX RI 6SHFLDO +HDOWK &DUH 1HF
LQIRUPDWLRQ VA\VWHP OLQNV ZLWK WKH '66 GDWD V\VWHP WR REWDLQ
LQIRUPDWLRQ V\VWHP IRU WKH OLVVRXUL %DODQFHG ,QFHQWLYH 3URJ
DQG 5HVRXUFHYV 02&25 UHIHUV FKLOGUHQ DQG \RXWK ZLWK VSHFLDO
6+&1 IRU VHUYLFHV '66 LV OLVVRXULYTY 6LQJOH 6WDWH OHGLFDLG $JFk
SURJUDP ZLWKLQ '66 6+&1 FROODERUDWHY ZLWK 02 +HDOWK1IHW WR (
UHODWHG WR F\WKFQ 6+&1 6HUYLFH &RRUGLQDWRUYV DQG )DPLO\ 3DU!
QDYLJDWLQJ WKH OHGLFDLG V\VWHP DQG UHIHU SDUWLFLSDQWY DQG
GHWHUPLQDWLRQ DQG VHUYLFHV ,Q SDUWLFXODUO\ FRPSOH[ VLWXDW
6SHFLDOLVW ZKR IXQFWLRQV DV D OLDLVRQ WR DVVLVW LQ UHVROYL(
DQG <RXWK ZLWK 6SHFLDO +HDOWK &DUH 1HHGV &<6+&1 3URJUDP DC(
DSSOLFDWLRQ IRU OHGLFDLG FRYHUDJH LV D UHTXLUHPHQW IRU &<6+
WKH +HDOWK\ &KLOGUHQ DQG <RXWK +&< 3URJUDP WKURXJK D FRRSHL
FRRSHUDWLYH DJUHHPHQW HQDEOHY 6+&1 WR REWDLQ IXQGLQJ VXSSF
&<6+&1 3URJUDP 7KH +&< 3URJUDP SURYLGHV VHUYLFH FRRUGLQDWLR
VHUYLFHV IRU 02 +HDOWK1HW VWDWH SODQ IHH IRU VHUYLFH V\VWHP

30DQV UHFLSLHQWYV ZLWK VSHFLDO KHDOWK FDUH QHHGV IURP ELUWE
WKH (DUO\ BHULRGLF 6FUHHQLQJ 'LDJQRVLYV 7UHDWPHQW (36'7 UHTXI
KRPH QXUVLQJ VHUYLFHV VXFK DV SHUVRQDO FDUH SULYDWH GXW\ Q>
ZLWK VHULRXV DQG FRPSOH[ PHGLFDO QHHGV 6+&1 1XUVH 6HUYLFH &
GXULQJ KRPH YLVLWV ZLWK SDUWLFLSDQWY DQG IDPLOLHYVY LQ WKH +&
VHUYLFHVY DQG UHVRXUFHVY WKDW HQDEOH SDUWLFLSDQWY WR UHPDLC
FUHDWHG IRU SDUWLFLSDQWY WR HQVXUH WKH XQLTXH QHHGV RI HDF
JUDJLOH $GXOW :DLYHU 0)%$: 3URJUDP ZKLFK VHUYHV PHGLFDOO\ FRP
uDIJHG RXWT RI WKH +&< 3URJUDP 6+&1 DGPLQLVWHUV WKH 0)$: 3URJUI
02 +HDOWK1IHW 2QJRLQJ FRPPXQLFDWLRQ EHWZHHQ 02 +HDOWK1IHW O
DQG 6+&1 LV UHTXLUHG WR HQVXUH HIIHFWLYH VHUYLFH SURYLVLRQ L
DQG RU IHH IRU VHUYLFH OHGLFDLG ZKLFK PD\ LQDGYHUWHQWO\ LPSD
BURJUDP 6+&1 DVVLVWYV ZLWK DXWKRUL]DWLRQ RI LQ KRPH VHUYLFHYV
LQ FRYHUDJH ,Q DGGLWLRQ 6+&1 SURYLGHYVY 02 +HDOWK1IHW ZLWK HQL
SDUWLFLSDQWY RI WKH &<6+&1 3URJUDP DUH SURYLGHG DQ RSSRUWX
IHH IRU VHUYLFH OHGLFDLG

7KH 0&+ 'LUHFWRU DQG 2:+ SDUWLFLSDWH LQ WKH '66 02 +HDOWKI1IHW '
PHHWLQJVY WR FROODERUDWH RQ PDWHUQDO DQG LQIDQW KHDOWK SU|
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SD\PHQW PRGHOV IRU FRPPXQLW\ EDVHG PDWHUQDO FDUH SURYLGHUYV
+HDOWK1IHW ODWHUQDO ,QIDQW +HDOWK OHDGHUVKLS WR SURYLGH Wt
QHHGHG UHJDUGLQJ 02 +HDOWK1IHW IRU 3UHJQDQW :RPHQ 1RWLILFDW
DVVHVVPHQWY SUHQDWDO FDVH PDQDJHPHQW SRVWSDUWXP EHQHILYV
PHQWDO KHDOWK VHUYLFHVY HWF 02 +HDOWK1HW SDUWQHUHG ZLWK W
6FUHHQLQJ )RUP DQG 3RUWDO WR FROOHFW LQIRUPDWLRQ DERXW D Z|
/HDGHUVKLS IDFLOLWDWHG 02 +HDOWK1IHW FRPPXQLFDWLRQ ZLWK WKt
DVVRFLDWHG 5LVN $VVHVVPHQW SURFHVV UHVXOWLQJ LQ LQFUHDVH!«
ODQDJHPHQW 7KLV LQLWLDWLYH FHQWUDOL]JHY UHSRUWLQJ SURPSWYV
HQUROOHG LQ D ODQDJHG &DUH 30DQ FDSWXUHV KLJK SULRULW\ LQIR
DGGUHVV FRPPXQLW\ DQG SRSXODWLRQ OHYHO IDFWRUV LQIOXHQFLQJ
DOORZV SURYLGHUV WR VKDUH FDVH PDQDJHPHQW LQFHQWLYHV DQG
DQG SURYLGH D ZDUP KDQG RIl WR WKH SURYLGHU

'DWD 6KDULQJ

$ 028 EHWZHHQ '+6®Q66'04H WUWKMHUP VFRQG L WX BORX @ FILQLDRWBXE SR L
WKERPPRQ &®UHDAMH QW UDE SRV @KRU¥Q QGLYLGXDO V SH U MVR/QIDEXRYME
ZKHQ EMMYLJIJQHG D XQLTXH LGHQWLILHU 7KH 028 DOVR HVV&RE® RDK&(
$UHD WKDW LQFOXGHV DOO WKH DJHQFLHV WKDW XWLOL]H &RPPRQ &O

'+66KDVORS ZLWK6 '(6( DQWHKEK L O G XYW G& 7) WIFD F L OHL[\W B MEIMGV R |

LQIRUP DWILRQGQ RLIG HRIFKHRDZ W U H D QY 8 BRIWOHFFRVKIR PH YLVLWLQJ SURJUL
DV V HWVRGHH J UMRK L A R P L GHLGHVRICBORIFSH Y L W DWERIRYZHXJE VW D Q W L D W H S FBIMBIOHHVE |
WKHXPERU H S RAHWVF\D RY ML PIF O L ZRWN WWKK KRB M L V L W& YWHBREH QD/IGHN L O L
VNLDKI928 FR O OGFWHER P SOLWK TX ODWEUQDO ,QIDQW DQG (DUO\ &KLOEXRR

SHUIRUPDHIPFHUHS RURMUL GRPSDULVRQ EHWZMAMBX Q@ERPH YLVLWLQD QE&R)JI
KRPH YLRXWIFRP HV

$GGLWGRWBDURDUHHPEROWXHHBBDQG 6 LQFOXGH

e 9LWBIGR WE&D EH\D/QIG H DAIXEIDNVEKSE WB HW H UPQ IQHIRME UW L F H V
$OORZDRUFBEG6DQMEB+$WEHUIEOREBYEUHHRQBRPAHDG KDNDWIBY VARQW
FKLOGKRMMS/RWLWLYH IRU HOHYDWHG EORRG OHDG OHYHOV

e '+66UHFHIOHGWL FORLWURP '6868 HW H UPQIQHIRLGEGLIMQ G SURPSW RXWUHDF
HQFRXUDJLQJ HQUROOPHQW LQ :,&

7R HQVXUH WKH ORQJ WHUP VXVWDLQDELOLW\ RI WKH OHGLFDLG SURJ
WKH PRVW YXOQHUDEOH SRSXODWLRQV 02 +HDOWK1IHW LQLWLDWHG W
OHGLFDLG WUDQVIRUPDWLRQ HIITRUW DUH WR
e %ULQJ OHGLFDLG VSHQGLQJ JURZWK LQ OLQH ZLWK WKH UDWH RI

(QVXUH DFFHVV WR KHDOWK FDUH DQG VHUYLFHV WR PHHW WKH Q
,PSURYH SDUWLFLSDQW H[SHULHQFH DQG KHDOWK FDUH RXWFRPF
3DUWQHU ZLWK SURYLGHUV WR PRGHUQL]H WKH FDUH GHOLYHU\ V
%YHFRPH D OHDGHU LQ WKH LPSOHPHQWDWLRQ RI YDOXH EDVHG F

02 +HDOWK1IHW 7UDQVIRUPDWLRQ 2IILFHLPGUW LYBIWLYBD\D \VQRFFROXX\E Bl COLQV H |
ZHLIJKW LQIDQWVY GDWD LV OLQNHG ZLWK WKHLU PRWKHUVY GDWD WR
UHVHDUFKLQJ WKH GDWD '66 GLVFRYHUHG OHGLFDLG FODLPV DUH W\!¢
FRXOG EH WKH IDWKHU WHHQDJH PRWKHUfV IDWKHU DXQW XQFOH IF
PDNH PHDQLQJIXO GHFLVLRQV FRQFHUQLQJ WKH LPSDFW RI FDUH RQ P
OHGLFDLG OLQNDJH WR ELUWK FHUWLILFDWH GIDQVD QW 6 &1WR YOL@GH V+ BH6¢
GDWD WR '66 IURP WKH DVVRFLDWHG ELUWK FHUWLILFDWHY SURYLGH
LGHQWLI\ WKH FDUH UHFHLYHG E\ WKH ELUWK PRWKHU D Q0 FWRWL GHE
LOIDOW KHDOWERKKRXWPRRPHWVGHY 02 +HDOWK1IHW ZLWK IXUWKHU LOQVLJKW
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WKDW FRXOG SRWHQWLDOO\ UHVXOW LQ ORZ ELUWK ZHLJKW,W DOVR SI
FRPSDULVRQ EHWZHHQ KHDOWK\ ELUWKY DQG FRPSOLFDWHG ELUWKYV

7KH JRDO LV WR XVH WKLY FROODERUDWLRQ RI GDWD WR GHYHORS YD
WKH OHGLFDLG SURJUDP WR DGGUHVYV LGHQWLILHG VRFLR HFRQRPLF
LQIDQWYV &XUUHQWO\ OLVVRXUL LV LQ WKH ORZHVW TXDUWLOH IRU W|
GDWD GULYHQ GHFLVLRQ PDNLQJ SURFHVVHV DQG DLG ZLWK SURJUDP

I1RWH $GGLWLRQDO LQIRUPDWLRQ UHJDUGLQJ WKH UHODWLRQVKLS ZLWK OHGLFDLC
QDUUDWLYHYV

.., % 0&+ (PHUJHQF\ 30DQQLQJ DQG 3UHSDUHGQHVV

7KH 0&3RSXORDXRIQTXHHGXUD@IPHUJIJHREOGLVVRXDNHY DQ DOO KD]DHGKD
HPHUJHSUFA S D U HSBODHMWOWE@H V S RIDAVHL DIQBV N YO&H SR SXODW LR § RGIHICAAD
V W DUANHH L RDQDER FSID® Q KGIPHQWDO KHDOWK RI PRWKHUV DQG FKLOGUHG
HYHQW DQG VXSSRUW IRU PHQWDO KHDOWK QHHGV LV LQFRUSRUDWH(
/JHDGHUVKLS LV LQYROYHG LQ SXEOLF KHDOWXURSHWHGXFH \BW HS IDRUHAG\C
HQFRPSDVV D ZLGH YDULHW\ RI WKUHDWYV ZKLOH VHUYLFLQJ DOO FLWL
7KH 0&+ 'LUHFWRU VHUYHV DV D EUDQFK PDQDJHU LQ WKH '+66 (PHUJH
0&+ WHDP PHPEHUV VHUYH LQ WKH '+66 (5& LQFOXGLQJ VHUYLQJ RQ W
(SLGHPLROR:/3+$V SOD\ FULWLFDO UROHV LQ UHVSRQGLQJ WR SXEOLF
0&+ SRSXODWWK® BRG3+$ UHVSRQVH WHDP LQFOXGLQJ 0&+ WHDP PH
UHVRXUFHV WR /3+$V LQ DUHDV LPSDFWHG GXULQJ DQ HPHUJHQF\

7KEBWDWH (PHUJHQF\ 2SHB(RS/LRYWBOWKQ E\ OLVVRXULYV 6WDWH (PHU.
6(0$ LV UHYLHZHG DQQXDOO\ DQG FRQVLGHUV D YDULHW\ Rl YXOQHU
YXOQHUDEOH ZRPHQ LQIDQWVYV DQG FKLOGUHQ LQ SODQQLQJ HOHPHQ
3RSXODWLRQ IRU DOO DUHDV RI WKH SODQ LQFOXGLQJ (PHUJHQF\ 6XS
UHVSRQVLELOLW\ RI '+66 LQFOXGLQJ 0&+ /HDGHUVKLS 7KH OLVVRXUL
ZLWK WKH 6(23 DQG ZKHUH DSSOLFDEOH WKH KD]DUG SURILOHV WDN
6XUYHLOODQFH DQG 2XWEUHD IS XD0Q HF[ H M O R W NV KIHH'Y 616 Q F \32-% 213) DGWHLYRHD
DQG UHYLHZ LQFOXGH 0&80DQG MWL FO LYNROKLDV5HS/HSRIQ K FDIBDADQD GG UH V
DVVXPSWLRQV DQG UHVSRQVH QHHGV IRU WKH 0&+ SRSXODWLRQ 7KH |
VWUDWHJILF SULRULW\ LVVXH UHODWHG WR (PHUJLQJ 3XEOLF +HDOWK
RXWEUHDN SODQQLQJ VXSSRUWV LQLWLDO PLWLIJDWLRQ DQG XQGHUV'
LPSDFWV RI GLVDVWHUV DQG HPHUJLQJ WKUHDWYV IRU DOO SRSXODWL

OLVVRXUL DFWLYHO\ LQFOXGHV YXOQHUDEOH SRSXO DVR\RY W R_IWIBEDHIT
0&+NQRZOHGSHUWQBR S X O DLVDIRRRBY H U J HSUFN S D U HIELAHWAH V V RAHUCDILDQ G J

H[HUFIOBIQ S URF H \DHBKHN DWWHH L ROIDDAR FHPM U JHRFH UD WQRQAMH 0&+ 'LUHFW
RWKHU 0&+ WHDP PHPEHUV DU66LOEQWGEBE LLVP\VRKIE2SHUDWLRQV DQG *RYH
SDUWLFLSDWH LQ H[HUFLVHV DW OHDVW WZLFH D \HDU WR HQVXUH SO
0&+ 'LUHFWRU LQWHUIDFHV ZLWK WKH (PHUJHQF\ OHGLFDO 6HUYLFHV
SDQGHPLF QHWZRUN DQG VHUYHV RQ WKH &KLOGUHQ DQG <RXWK LQ 'L
WKH %XUHDX Rl 6SHFLDO +HDOWK &DUH 1HHGV 0&+ /HDGHUVKLS FRRU
GHYHORS (35 SODQV LQFOXGLQJ ORFDO KHDOWKFDUH FRDOLWLRQ (3¢
WKDW DGGUHVV WKH QHHGV RI WKH 0&+ SRSXODWLRQ LQFOXGLQJ FKL
/JHVVRQV OHDUQHG WKURXJK SUH" KHSSVIIPIU N HHWS¥S D U W Q B LEKKK
EHWZHHQ 0&+ /HDGHUVKLS (35 DQG 0&+ SURJUDPV DFURVV WKH VWD

OLVVRXUL KDV D YDULHW\ RI 0&+ VXUYHLOODQFH V\VWHPV ZLWK WKH D
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KHDOWK HPHUJHQFLHVY 7KH IROORZLQJ LV DQ RYHUYLHZ RI WKH YDULR
UHVSHFW WR (35 DPRQJ OLVVRXULTV 0&+ SRSXODWLRQ

1DWLRQDO 9LWDO 6WDWLVWLFV 6\WVWHP 1966 %LUWK DQG GHDW
6WDWLVWLFV WHDP LQ FRQMXQFWLRQ ZLWK &'& 1&+6 WR DVVLJIQ
SUHJQDQF\ RXWFRPHV 7KH GDWD FDQ DOVR EH FRPSLOHG PRQWK
SUHJQDQF\ DQG QHRQDWDO RXWFRPHV

1DWLRQDO 6\QGURPLF 6XUYHLOODQFH 3URJUDP 1663 + (66(1&( O
FROOHFWV UHDO WLPH GDWD IURP KRVSLWDOV DFURVV WKH VWDV
DQG LV D FULWLFDO UHVRXUFH IRU WLPHO\ SXEOLF KHDOWK DFWL
FRPPXQLFDEOH GLVHDVH RXWEUHDNV RSLRLG RYHUGRVH YLVLWYV
GLVDVWHUV

3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WVWHP 35%$06 OLVV
VIVWHP GXULQJ SXEOLF KHDOWK HPHUJHQFLHV 1HZ TXHVWLRQV z
HPHUJHQF\ SUHSDUHGQHVV DFWLYLWLHV IRU IDPLOLHV ZLWK LQID
UHSRUWHG SUHSDUHGQHVV DFWLYLWLHV WKDW VKRZHG D ODUJH
0&+ SRSXODWLRQ

+

7KLQJV 6RPH 3HUFHQWDJH

3HRSOH GR WR 3UHSDUH IRU D 'LWDKDWH U
SHSRUWHG
3<HV’

, KDYH DQ HPHUJHQF\ PHHWLQJ SOD

FH IRU IDPLO\ PHPEHUV
RWKHU WKDQ P\ KRPH

O\ IDPLO\ DQG , KDYH SUDFWLFHG Z
GLVDVWHU

KDW WR GR LQ FDVH RI D

, KDYH D SODQ IRU KRZ P\ IDPLO\ DQG |,

ZRXOG NHHS LQ WRXFK LI ZH

ZHUH VHSDUDWHG

, KDYH DQ HYDFXDWLRQ SODQ LI, QH
FRPPXQLW\

HG WR OH

DYH P\ KRPH DQG

, KDYH DQ HYDFXDWLRQ SODQ IRU P\ |
SHUPLVVLRQ IRU GD\ FDUH RU VFKH
DORWKHU DGXOW

FKLOGUHQ
*RO WR UH

LQ FDVH RI D GLVDVW
i{OHDVH P\ FKLOG WR

, KDYH FRSLHV RI LPSRUWDQW GRFX
DQG LQVXUDQFH SROLFLHV LQ D VD

PHQWYV O
IH SODFH

NH ELUWK FHUWLILFD\
RXWVLGH P\ KRPH

, KDYH HPHUJHQF\ VXSSOLHV LQ P\ KR
HOQRXJK H[WUD ZDWHU IRRG DQG PH
WKUHH GD\V

PH IRU P\
IGLFLQH W

IDPLO\ VXFK DV
R ODVW IRU DW OHDV\

, KDYH HPHUJHQF\ VXSSOLHV WKDW , I

NHHS LQ P

KRPH WR WDNH ZLWK PH LI , KDY}

FDU DW ZRUN RU DW

1 WR OHDY

H TXLFNO\

e %HKDYLRUDO 5LVN )DFWRU 6XUYI7KH QDWLRQYV SUHPLHU V\VWHP

WHOHSKRQH VXUYH\V WKDW FROOHFW VWDWH GDWD DERXW 8 6 D!
KHDOWK FRQGLWLRQV DQG XVH RI SUHYHQWLYH VHUYLFHV 7KH S
PRGXOHV GXULQJ SXEOLF KHDOWK HPHUJHQFLHV IRU DVVHVVPHQ\
OLVVRXULDQV LQFOXGLQJ WKH 0&+ SRSXODWLRQ

OLVVRXUL 6FKRRO ,PPXQL]IDWLRQ 6XUYH\ $00 VFKRROV LQ OLVVR>
DQ DQQXDO VFKRRO KHDOWK UHSRUW LQFOXGLQJ D YDULHW\ RI LC
KHDOWK VWDII YLVLWV WR WKH KHDOWK RIILFH DQG LPPXQL]DWL
ROQOLQH GDRKERPXIGLIDWLRQ UDWHYV RI NLQGHUJDUWHQHUYV DQG H
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YDFFLQHY DQG WUDFNV WKH SHUFHQWDJH RI VWXGHQWY ZKR KDY}

7KH QHZ 6LWXDWLRQDO $ZDUHQHVY DQG 5HVSRQVH ODQDJHPHQW 6\VW
(PHUJHQF\ 2SHUDWLRQV 'DVKERDUG 6%52' DGG FULWLFDO LQIUDVYV
WKH DELOLW\ WR TXLFNO\ LGHQWLI\ WKRVH ZKR PD\ EH DW ULVN LQFU
HPHUJHQF\ LQFOXGLQJ WKH 0&+ SRSXODWLRQ 6%$506 DGYDQFHG PDSS
WKH VWDWXV RI FULWLFDO LQIUDVWUXFWXUHV UXQ LQIRJUDSKLFV WR
IHHG RI FXUUHQW ZHDWKHU FRQGLWLRQV

'XULQJ D GLVDVWHU RU SXEOLF KHDOWK HPHUJHQF\ 0&+ SURJUDPV Dl
GHOLYHULQJ FULWLFDO 0&+ VHUYLFHV DQG DVVLVWLQJ ORFDO FRPPX
0&+ /HDGHUVKLS DQG SURJUDPV FRRUGLQDWH ZLWK 0&+ SDUWQHUV W
VXSSRUW DQG DGGUHVV 0&+ SRSXODWLRQ QHHGYV
e $GGUHWHMHRBILYVVR¥WKNFQ DQG WKBUW VDRQWEBHMID OOHQJHYV DQG Ut
VSHFLDO FRQVLGH 0DWLARQUL LLOUES GDIOALMIBM BS\RHEX O B RVQ RIPQ W U D W
VXUURX\WRHIUXHEDQHRRP S UHKH PHYWWEEHHBF\VKBP®G WKH L W QDAL
D UHDWR UGIL | | LGCXMIW/U D Q V S FEDDW DIVEL@ KPP LDFFGWRUR Y LOWMSHFLDOL]H (
H[SHULH@BEH IPRPGD L KB WVOMAKXHWU RXJK WKH %XUHDX Rl 6+&1 6HUY
)DPLO\ 3DUWQHUV SURPRWH IDPLO\ SUHSDUHGQHVV E\ FRQQHFWL
SUHSDUHGQHVV UHVRXUFHV LQFOXGLQJ WKH 67$56 6SHFLDO 1HF
6\WWHP SURJUDP 6HUYLFH &RRUGLQDWRUV DQG )DPLO\ 3DUWQHL
HPHUJHQF\ SODQQLQJ DQG SURYLGH WKHP ZLWK UHVRXUFNVL@R E
HPHUJHQ&Y WHBPRP E HARUMR Q V UK B@ W K HR. PIL & REW WEBHHF HLLYJHK TXD O
VHUY LRHVORIFRE P X Q IDQIIDYKH O 3 GHRQUMIM R X LRIDHY/G L WLXFRSGRO W
e 8QGHU WKH OHDGHUVKLS Rl WKH 6WDWH 6FKRRO 1XUVH &RQVXOWI
SURYLGHV RQJRLQJ VXSSRUW DQG JXLGDQFH WR VFKRROV DQG VF
YLUWXDO OHDUQLQJ RSSRUWXQLWLHV IRU VFKRRO QXUVHV WR DV
GHYHORSLQJ JXLGDQFH IRU VFKRROV FFGHYHORSLQJ DQG LP SO
KHDOWK SODQV DQG GHWHUPLQLQJ DSSURSULDWH PLWLJDWLRQ
e 7LWOH 9 IXQGHG KRPH YLVLWLQJ SURJUDPV XVH JXLGDQFH SODQV
WKH HYHQW RI HPHUJHQFLHY DQG SURYLGH YLUWXDO RU WHOH KF
QHFHVVDU\

5HDG\ LSURYLGHV HGXFDWLRQ IRU LQGLYLGXDOV RQ D SHUVRQDO OHY
KHOSV WR SUHSDUH IDPLOLHV IRU WKH LPSDFWV RI D GLVDVWHU LW
SUHSDUHGQHVV DQG KHOSIXO SUHSDUDWLRQ IRU EUHDVWIHHGLQJ PR

'+66 SDUWQHUV ZLWK WKH 8QLYHUVLW\ RI OLVVRXUL WR DFFHVV YDOX
DW WKH VWDWH D/&E& IORFDXQUOHMWHIOYVLRQ 'LVDVWHU (GXFDWRBBUDHMHA
08 ((WHQVLRQ RIILFHV LQ DOO 7KH RQCRUOQUH. FRXRYWLIFAH LY DYDLODEOH V
HQWLWLHV DQ®RDEOXEBY WHRUIXQGH IDPLOLHV WKURXJK HPHUJHQF\ S
WKHLU XQLTXH 0&+ QHHGV $VVLVWDQFH LV RIIHUHG DW WKH ORFDO O
PDQDJHPHQW DQG ORFDO RIILFLDOV

$V UHFRYHU\ HIIRUWV FRQWLQXHG DIWHU WKH UHFHQW WRUQDGR LQ 6
LPSDFWHG UHVLGHQWY ZRXOG SRVVLBROWKHD NOLMRO@W KUWHWRY HRIF SGIRIW AR
FKLOGUHQ ZHUH PHW ZLWK DGHTXDWH VXSSOLHV PHQWDO KHDOWK V#}
DUHIRZHYHU ZKHQ FRQVLGHULQJ ORQJ WHUP UHFRYHU\ HIIRUWYV WKH
PRWKHUV LQ WKH LPSDFWH&VDOQHDIY LADNMOLGHRRWEVHGDWD WKH QXPEHL
6W /RXLV DUHD zZDV FDOFXODWHG DQG WKLV GDWD ZDV SURYLGHG WI
WHUP SODQV FRXOKLHEE HFIMRDQNVEBIBGDUQHG ZDV WR ORRN DW WKH SRWHQ
PRWKHUV DQG FKLOGUHQ DQG WKH SRWHQWLDO QHHG IRU SURORQJHC
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GHYHORSPHQW RI (35 WUDLQLQJ FRPPXQLFDWLRQ SODQV DQG WRRO"
UHVSRQGLQJ WR GLVDVWHUV DQG HPHUJLQJ WKUHDWYV DQG DGGUHVVI

$V SUHYLRXV QDWXUDO GLVDVWHUV DQG SXEOLF KHDOWK HPHUJHQFLF
ZRUNIRUFH LV HVVHQWLDO WR UHVSRQGLQJ WR HPHUJHQFLHY DQG DC
GLVDVWHUVY DQG HPHUJLQJ WKUHDWYV IRU DOO SRS X&ODRWLXRQD W\ LIXEMXAE
IXUVLQJ & 341 &RPGHWREFVNKHM NQRZOHGJH VNLOOV DQG EHKDYLRU

QXUVLQJ SUDFWLFH KDYH UHOHYDQFH WR DOO & 3+1V DQG WKH DJHQF
& 3+1fV HIIRUWV WR SURWHFW DQG SURPRWH WKH KHDOWK RI FRPPXQ
WR (35 VXFK DV GHYHORSLQJ DQG OHDGLQJ SDUWQHUVKLSV ZLWK FRF
OHYHOV ZLWK DXWKRULW\ RYHU HPHUJHQF\ SUHSDUHGQHVV DQG SXEO
DQG H[SODLQLQJ HQYLURQPHQWDO KD]DUGYV DQG HPHUJHQF\ SUHSDUH
GHWHUPLQLQJ FRPPXQLW\ SXEOLF KHDOWK HPHUJHQF\ SUHSDUHGQHV"
EXLOGLQJ IXQFWLRQDO FDSDELOLWLHV RI SXEOLF KHDOWK HPHUJHQF'
FRPSHWHQFLHV DUH HVVHQWLDO WR SURWHFWLQJ WKH 0&+ SRSXODW|
LQ WKLV FULWLFDO SXEOLF KHDOWK SURIHVVLRQ WR HQVXUH FDSDFL\
SURJUDP QHHGV LQ IXWXUH GLVDVWHUV RU SXEOLF KHDOWK HPHUJHC
+HDOWK ,QIUDVWUXFWXUH *UDQW ZRUN SODQ VHUYLQJ DV D 3URMHFW
ZRUNIRUFH GHYHORSPHQW LQFOXGLQJ FRRUGLQDWLRQ RI D IRUPDO T
+HDOWK 1XUVLQJ DW WKH OLVVRXUL 3XEOLF +HDOWK $VVRFLDWLRQ WF
QXUVLQJ SUDFWLFH ZLWK UHJLRQDO OHDUQLQJ FRPPXQLWLHV DQG SU

5HFHQW ZHDWKHU UHODWHG HPHUJHQFLHV DURXQG WKH VWDWH KLJK(
FRPPXQLWLHV ZLWK KHLJKWHQHG QHHGV 2QJRLQJ H[DFHUEDWLXFKRD\
GLVUXSWLRQV WR URXWLQH PDWHUQDO LQIDQW FKLOG DQG DGROHYV
UHGXFWLRQV LQ EUHDVWIHHGLQJ SUHYDOHQFH VKRUWDJHV LQ FKLOC
DFFHVV WR LQIDQW IRUPXOD DQG IRRG LQFUHDVHG KRPHOHVVQHVV L
VXLFLGH MXVW WR QDPH D IHZ FRQWLQXH WR HOHYDWH WKH LPSRUW
DQG DFWLYLWLHV &RQWLQXDWLRQ HYDOXDWLRQ DQG H[SDQVLRQ RI
SDUWQHD@YHQKDQFLQGDWH FROOHFWLRQ DQDO\VLV DQG REVHUYDWL
EHLQJ SXUVXHG WR HQKDQFH VWDWHZLGH (35 SDUWLFXODUO\ IRU WK

Created on 8/21/2025 at 1:17 PM


https://www.cphno.org/wp-content/uploads/2020/08/QCC-C-PHN-COMPETENCIES-Approved_2018.05.04_Final-002.pdf

.y, & 1HHGV $VVHVVPHQW

, & )LYH <HDU 1HHGV $VVHVVPHQW 6XPPDU\ DQG $QQXDO 8SGDWHYV
, & D B3URFHVV 'HVFULSWLRQ

&RQFHSWXDO )UDPHZRUN

7KH FRPSUHKHQVLYH OLVVRXUL 0&+ 1HHGV $VVHVVPHQW SURFHVYV ZDV
SURYLGHG E\ WKH 0&+ (YLGHQFH &HQWHU 7KH QLQH VWHS SURFHVV S
UHYLHZ RI WKH QHHGV RI PRWKHUV FKLOGUHQ DQG IDPLOLHV LQ OLWV®

*RDOV

,Q DGGLWLRQ WR VHUYLQJ DV WKH OHDG 0&+ VHUYLFHHSDRWPHQ®RW B QI
/HDGHUVKLS FROODERUDWH FORVHO\ ZLWK /3+%V DQG RWKHU HQWLWL
VWDWH DUH PHW 7KH 7LWOH 9 0&+ %ORFN *UDQW LV RQH RI WKH ODUJ
QDWLRQ 7KH SXUSRVH RI WKH JUDQW LV WR IDFLOLWDWH VWDWHVTY FI
LOQFOXGLQJ DGROHVFHQWY DQG FKLOGUHQ ZLWK VSHFLDO KHDOWK FD
WR FRQGXFW D FRPSUHKHQVLYH VWDWHZLGH 0&+ QHHGYV DVVHVVPHQW
ILQGLQJV WR LGHQWLI\ VWDWH SULRULWLHY DQG DOORFDWH UHVRXUI
0&+ 1HHGV $VVHVVPHQW LV WR LGHQWLI\ 0&+ SULRULWLHV IRU WKH 6\
F\FOH XVLQJ WKH 7LWOH 9 0&+ %ORFN *UDQW IUDPHZRUN )XUWKHUPR
WR FRQIURQW KHDOWK FKDOOHQJHV IRU WKH PDWHUQDO FKLOG SRSXC
SDUWQHUVKLSV

2UJDQL]DWLRQ

1HHGV DVVHVVPHQW DFWLYLWLHYV ZHUH FRRUGLQDWHG E\ WKH 0&+ (S
(SLGHPLRORJ\ 22( 22( PDQDJHV NH\ SRSXODWLRQ KHDOWK VXUYHLOC
J)DFWRU 6XUYHLOODQFH 6\VWHP %5)66 DQG WKH 3UHJQDQF\ 5LVN $VV
SURYLGHYVY HSLGHPLRORJLFDO VXSSRUW DFURVYV '+66 ,W FROODERUDYV
'LVVHPLQDWLRQ %+&$'" ZKLFK RYHUVHHV D YDULHW\ RI GDWD VRXUF

22(fV &KURQLF 'LVHDVH (SLGHPLRORJ\ 7HDP VXSSRUWYV 0&+ /HDGHUVEK
1HHGV $VVHVVPHQW SURFHVV DQG ZRUNV FORVHO\ ZLWK 0&+ /HDGHUV
HQJDJHPHQW 0&+ /HDGHUVKLSLROBWSZRYUDPPHOUDWHG WKURXJKRXW

OHWKRGRORJ\
7KH OLVVRXUL 0&+ 1HHGV $VVHVVPHQW SURFHVYV ZDV EDVHG RQ IRXU

0&+ /LVWHQLQJ 6HVVLRQV
AXDQWLWDWLYH DQDO\VLV Rl VXUYHLOODQFH V\VWHPYV
3XEOLF VXUYH\ Rl SULRULWLHYV

0&+ VWDNHKROGHU FRQYHQLQJ

0&+ /LVWHQLQJ 6HVVLRQV

'+66 FROQWUDFWHG ZLWK WKH 8QLYHUVLW\ RI OLVVRXUL*x&ROXPELDTYV '
6HVVLRQV DURXQG WKH VWDWH

7KH 0&+ /LVWHQLQJ 6HVVLRQV LQYROYHG FRQGXFWLQJ IRFXV JURXSV
GHPRJUDSKLFDOO\ UHSUHVHQWDWLYH FRPPXQLW\ SHUVSHFWLYHV RQ
EDUULHUV 3DUWLFLSDQWY ZHUH UHFUXLWHG WKURXJK WDUJHWHG G
SDUWQHUVKLSY ZLWK ORFDO FRPPXQLW\ JURXSY DQG RWKHU VWDNHKI
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FDSWXULQJ YRLFHV IURP YDULRXV UHJLRQV DQG EDFNJURXQGV WR SU
FKDOOHQJHV

7KH 8QLYHUVLW\ Rl OLVVRXUL WHDP IDFLOLWDWHG WKH VHVVLRQV XVL
OLVWHQLQJ VHVVLRQV 7KH 0&+ /LVWHQLQJ 6HVVLRQV DLPHG WR H[SO
LGHQWLI\LQJ DFWLRQDEOH RSSRUWXQLWLHV IRU LPSURYHPHQW )XUWH
&KLOG +HDOWK 6HUYLFHV %ORFN *UDQW REMHFWLYHV

7KH 0&+ /LVWHQLQJ 6HVVLRQV HQJDJHG SDUWLFLSDQWYV WKURXJK
*LUDUGHDX &ROXPELD )UHGHULFNWRZQ +RXVWRQ -HIITHUVRQ &LW\

%HDFK 6SULQJILHOG 6W /RXLV :DUUHQVEXUJ 7KHVH VHVVLRQV HQ)
VXEXUEDQ DQG UXUDO FRPPXQLWLHV %\ FDSWXULQJ YRLFHV IURP YD
DQG RSSRUWXQLWLHY UHODWHG WR PDWHUQDO DQG FKLOG KHDOWK D

$W WKH FRQFOXVLRQ RI WKH 0&+ /LVWHQLQJ 6HVVLRQV WKH 8QLYHUV
LWHUDWLYH DSSURDFK WR DQDO\]JH DQG LQWHUSUHW SDUWLFLSDQWYV
SDWWHUQV ZLWKLQ WKH GDWD DQG WUDQVODWH WKHVH ILQGLQJV LQV
WUDQVFULEHG GLVFXVVLRQV IROORZHG E\ WKHPDWLF DQDO\VLV WR F
FRQFHSWV VXFK DV DFFHVV WR FDUH DQG KHDOWK OLWHUDF\ ZHU
WKHPHVY OLNH FRPPXQLW\ UHVRXUFHV DQG EDUULHUV WR DFFHVV

DFFXUDWHO\ UHIOHFWHG WKH YDULHG H[SHULHQFHV FKDOOHQJHV D

AXDQWLWDWLYH $QDO\WVLV RI 6XUYHLOODQFH 6\VWHPV

7KH 0&+ (SLGHPLRORJ\ WHDP DQDO\JHG TXDQWLWDWLYH GDWD RQ D UL
LQGLFDWRUV GUDZQ IURP D EURDG YDULHW\ RI VWDWH DQG QDWLRQD!
EXLOGLQJ PHDVXUHYVY ZHUH LQFOXGHG ZKHUH DSSOLFDEOH 7KH GDWD

$PHULFDQ &RPPXQLW\ 6XUYH\ <HDU (VWLPDWH

%LUWK FHUWLILFDWHV

'"HDWK FHUWLILFDWHYV

JHHGLQJ $PHULFD 0DS WKH OHDO *DS

OLVVRXUL &RXQW\ /HYHO 6WXG\

OLVVRXUL 6WXGHQW 6XUYH\

3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%$06

JRU WKH ILUVW WLPH WKH OLVVRXUL 0&+ 1HHGV $VVHVVPHQW SURFHV
DVVLIQPHQW RI RYHUDOO 0&+ KHDOWK ULVNV IRU WKH FRXQW\ 7KHUH
GRPDLQV H[FHSW &<6+&1 FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOW
DYDLODEOH &<6+1& GDWD zDV DQDO\]HG RQO\ DW WKH VWDWH OHYHO
PHDVXUH

(DFK FRXQW\ ZzDV DOVR DVVLIJQHG DQ RYHUDOO UDQNLQJ RI 0&+ ULVN
7KH UDQNLQJV ZHUH VSOLW LQWR TXLQWLOHV IURP 9HU\ /RZ 5LVN WR ¢

(DFK /3+%$ LQ WKH VWDWH ZLOO UHFHLYH D FRS\ Rl WKH IXOO0 TXDQWLW
LQIRUPDWLRQ IRU HDFK RI WKH PHDVXUHV ,W DOVR LQFOXGHV WKHL
PHDVXUH DQG WKHLU RYHUDOO ULVN UDWLQJ 7KLV LV WKH ILUVW WLF
*LYHQ PRVW RI WKHVH DIJHQFLHVY GR QRW KDYH WKHLU RZQ HSLGHPLR(
LGHQWLI\ WKH KLIKHVW QHHG DUHDV LQ WKHLU FRPPXQLW\ DQG XVH W

7KH GDWD IURP WKLV TXDQWLWDWLYH DQDO\VLV LV DOVR EHLQJ VKDU
GDVKERDUG
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7KH IXOO OLVW RI LQGLFDWRUV WKDW ZHUH LQFOXGHG LQ WKH FRXQW)

7DEOH

AXDOQWLWDWLYH ,QGLFDWRUYV 8VHG LQ WKH OLVVRXUL 0&+ 1Ht
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&URYV
HGLD
&XWWLQ+J(|2{X?/HK28|C_£GLDQ +RXVHKROG ’8{{5”’"' LQ
6\VWHPV ERPH ,QIODWLRQ $GMXVWHG| 'ROODUV
%XLOGLQ?
&URYV SHUFHQWDJH RI DQO GLYLGXDOV
v 2YHUDOQ UFHQ ,Q
&XWWLQJ)RRG KR DUH )RRG ,QVHPXUWHG UQF N
6\VWHPV QVHFXUE\'/:VEHVV DW $00 7LPHW WRLFEIRXJK
%XLOGLQY JRRG IRU DQ $FWLYH /LIH
SHULQDWDOQW SHWWHQWDJHRIAND%W%%KRZHUH
,QIDQW HPOMXVWIHG (YHU %UHDVWIHG
SHULQDWODRUWDOBWWH RI ,QIDQW 'HOWRYWDLAVKLQ
,QIDQW [EDWWK |QIDBWWU SHU /LY H5% ERW &V
3HULQ[\%§O |_FH%JFHQWDJH R ,QID%/gVV’-ODFHB WR
H 6QHH
,QIDQW |+ SR 6OHHS RQ\NKHLJﬂoggﬁV
‘RPH '"HQWD
ODWF?UQD'((;ULQCJ%,:I\G[FWQWDJH RI :RPH?(g%g%E KDG
D 'HQWDO 9LVLW 'XUyL SUHIQDRF\
+HDOWKRUHJIQDQF\ Q QbR
0
‘RPH HUFHQWDJH RI :RPH H
Q HVVLYH Q Qé V\y\
0DWHU|Q LonlQ R SHSRUWLQJ %| / 8 +HDI|Y\
+ I '
HDOWK ULQNLQJ 5W X G
,QMXU|\
:ORDPV\|/-|I-(|3UQD|-|BIIDDVI-\|/8V5DWH Rl "HDWKV GXH VOR WPMXU\ SHU
+HDOWRKJIHYV SHFRPGV
<HDUV
'RPHQ SHUFHQWDJH Rl :RPHQ3JHYV
' WR 5HSRUWLQJ O RXQMWD VYV
ODWHU|IQDXEHVLW\
+HDOV\?K ,QGH[ %0, *UHDWHU/WXBQ RU
(TXDO WR 6WXG\
'RPHQ SHUFHQWDJH RI :RPHQ3JHYV
'ODWHUQD3§\VLFDONR S5HSRUWLQJ 1RRBKQYWFEFDO
,OQDFWLYEMWLYLW\ RU ([HUFLVH YQOWKH [DVW
+HDOWK X
'D\V 6WXG\
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0
‘RPHQ UFHQWDJH RI :RPHQ $JH
R H
ODWHLQ§ ngeK ?g\@% 5HSRUWLQJ %1% AT
+HDOWK "D\V RI 3RRU OHQWDcéVJ\r/ YO WK
D
0
‘RPHQ 3[%;\‘7L£JFHQWDJH RI :RPHQ $JH
ODWHLQ%%FZ%SVSK) 5HSRUWLQJ DSQFQXHSC\)stRU
+HDOWK +HDOWK
© © 6W X G\
‘RPHQ BRVWSDUWKBFHQWDJIH RI :RPHQ ZKR KDG
OPWHUQDO HENXS D srRvwsDUwXxP &KI—FFI\?)%S
+HDOWK
‘RPHQ| 3RVWSDUWXRUFHQWDJH RI :RPHQ ZKR
ODWHUQDHSUHVVLBHSRUWHG +DYLQJ|3F5\8\WEDUW X|P
+HDOWKB6\PSWRRAV 'HSUHVVLYH 6\PSWRPV
‘"RPHQ| 3UH 3UHJQRBKWEFHQWDJH Rl :RPHQ ZKR KDG
ODWHUQB®DOWK |&IDUMHDOWK &DUH 91 VAssad WKH
+HDOWK 9LVLW ORQWKV EHIRUH 3UHJQDQF\
02
'RPHQ
3HUFHQWDJH RI :RPH&R DWW
0+DHV\|/3T)LNQKD&] RNLQIWR  ZKR DUH &xUUH QW BPRNHUV
6W X G\
RPHO 6XLFLGH
0DWHU O '§|DWKV 5DWH RI '"HDWKV WR 6XIVEPGH SHU
+HDONI:<% HQ $JHV SHFRUGV
<HDYV
‘RPHQ _
ODWHL(gggPSOR PHMQWFHQWDJH RI .RPH%&;Q (TRY;
“HDOWK BPWH WR ZKR DUH 8QHPSOR\HG
RPHQ[ o)) yx | JHYFHQWDIH RI :RAHOQ $IHV
0DWHUQDQ L7 R ZKR DUH :LWKR$\& 6-HDOWH
+HDOWK ~ ,QVXUDQFH
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3XEOLF 6XUYH\ RI BULRULWLHYV

7KH VXUYH\ WKDW ZDV RSHQ WR WKH SXEOLF ZDV GHYHORSHG WR SUR’
IRU WKH 0&+ 1HHGV $VVHVVPHQW SURFHVV 7KH VXUYH\ ZDV DGYHUWL
DQG '+66 VRFLDO PHGLD 7KH VXUYH\ JDWKHUHG LQIRUPDWLRQ RQ ZKL
DFFHVVLQJ KHDOWK FDUH ,W DOVR DVNHG WKHP WR SURYLGH WKHLU
RQ RYHU WKH QH[W ILYH \HDUV UHODWHG WR 0&+

7KH TXHVWLRQV DVNHG LQ WKLV VXUYH\ ZHUH

'R \RX OLYH LQ OLVVRXUL"
"KLFK FRXQW\ GR \RX OLYH LQ"
+RZ ROG DUH \RX"
"KDW LV \RXU VH["
$UH \RX D SDUHQW"
'KLFK DJH JURXS DUH \RXU FKLOG UHQ LQ"
'RHV DQ\RQH LQ \RXU KRXVHKROG KDYH VSHFLDO KHDOWK FDUH QF
PHGLFDO FDUH LQFOXGLQJ SUHVFULSWLRQ PHGLFDWLRQ PHQWD!
SHRSOH WKHLU DJH
‘KR LQ \RXU IDPLO\ KDV VSHFLDO KHDOWK FDUH QHHGV"
'R \RX KDYH KHDOWK LQVXUDQFH"
'KDW W\SH RI LQVXUDQFH GR \RX KDYH"
'RHV \RXU FKLOG UHQ KDYH KHDOWK LQVXUDQFH"
'KDW W\SH RI LQVXUDQFH GRHV \RXU FKLOG UHQ KDYH"
+RZ PXFK PRQH\ GRHV \RXU IDPLO\ PDNH LQ D W\SLFDO \HDU"
'KDW GR \RX WKLQN DUH WKH ELJJHVW EDUULHUV WR DFFHVVLQJ K
RSWLRQV

$ &RVW

+ &RXOG QRW WDNH WLPH RIl IURP ZRUN RU VFKRRO

$ &XOWXUDO UHOLJLRXV EHOLHIV

$ ,PPLJUDWLRQ VWDWXV

+ ,QVXUDQFH QRW DFFHSWHG

+ /IDFN RI DFFHVV WR WUDQVSRUWDWLRQ

+ IDFN Rl KHDOWK LQVXUDQFH

+ /IDFN Rl SURYLGHU DYDLODELOLW\

+ 3UHYLRXV QHJDWLYH H[SHULHQFHV ZLWK KHDOWK FDUH

$ 7RR IDU DZD\

+ 8QDZDUH RI VHUYLFHV RIIHUHG
2WKHU 3OHDVH VSHFLI\ ZKDW RWKHU EDUULHUV WKHUH DUH
'KLFK DUHDV GR \RX WKLQN WKH OLVVRXUL 'HSDUWPHQW RI +HDOW
VHOHFW XS WR LWHPV
$ $FFHVV WR EHKDYLRUDO DQG PHQWDO KHDOWK FDUH
$ $FFHVV WR SULPDU\ FDUH
t $FFHVV WR VSHFLDOLVW FDUH
$ $GROHVFHQW KHDOWK
+ 6XEVWDQFH XVH SUHYHQWLRQ DQG WUHDWPHQW LQFOXGLQJ I
$ %UHDVWIHHGLQJ
s
t
s
t
t
s

+H

&KLOG GHYHORSPHQW
'"HQWDO FDUH 2UDO KHDOWK
JRRG VHEXULW\
'RPHVWLF YLROHQFH LQWLPDWH SDUWQHU YLROHQFH
+RXVLQJ LQVWDELOLW\
,PPXQL]DWLRQV

$,QMXU\ SUHYHQWLRQ

$ +HDOWK\ HDWLQJ DQG DFWLYH OLYLQJ
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3UHJQDQF\ DQG SRVWSDUWXP FDUH

5HGXFLQJ KHDOWK GLVSDULWLHYV

6DIH LQIDQW VOHHS

7REDFFR SUHYHQWLRQ DQG FHVVDWLRQ

6XLFLGH SUHYHQWLRQ W BWUHQJWKHQLQJ IDPLOLHV
6XSSRUW IRU FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK F
7UDQVSRUWDWLRQ

9LROHQFH SUHYHQWLRQ

‘RPHQ V KHDOWK

2WKHU 30HDVH VSHFLI\ ZKDW RWKHU DUHDV VKRXOG EH IRFX)\
.V WKHUH DQ\WKLQJ HOVH \RX ZRXOG OLNH WR VKDUH ZLWK WKH 0
DERXW WKH QHHGV RI ZRPHQ PRWKHUV LQIDQWY FKLOGUHQ DGI

+H +H+ +H+ +H+ +H+ +H+ +H+

0&+ 6WDNHKROGHU &RQYHQLQJ

2Q )JHEUXDU\ '+66 KRVWHG D 0&+ VWDNHKROGHU FRQYHQLQJ 7K
0&+ VWDNHKROGHUV IURP DFURVV WKH VWDWH IRU D IXO0O GD\ FRQYHU
QHHGV DVVHVVPHQW SURFHVV GLVFXVV WKH FRPSOH[LW\ RI FKDOOHQ
UHJDUGLQJ WKH SULRULW\ 0&+ DUHDV RI IRFXV IRU WKH QH[W ILYH \HI
LQFOXGLQJ VWDWH DQG ORFDO SXEOLF KHDOWK 02 +HDOWK1IHW WKH
VI\VWHPV DQG RUJDQL]DWLRQV PDQDJHG FDUH RUJDQL]DWLRQV DFDG
UHJLRQDO LQLWLDWLYHV KHDOWKFDUH FRDOLWLRQV DQG SKLODQWK
IDPLO\ PHPEHUV DOVR SDUWLFLSDWHG $WWHQGHHV ZHUH EULHIHG R(
BHVVLRQV TXDQWLWDWLYH DQDO\VLV RI VXUYHLOODQFH V\VWHPV DQ
YDULHW\ Rl ODUJH DQG VPDOO JURXS GLVFXVVLRQV DQG DFWLYLWLHYV
PRWKHUV LQIDQWYV FKLOGUHQ DGROHVFHQWV FKLOGUHQ DQG \RXWK
ZHUH DVNHG WR URWDWH EHWZHHQ GLIIHUHQW VWDWLRQV WKDW HDFI
VWDWLRQV IRU HDFK Rl WKH ILYH SRSXODWLRQ GRPDLQV ZLWKLQ 7LWC
7KHVH GLVFXVVLRQV KHOSHG LGHQWLI\ FKDOOHQJHV DQG RSSRUWXQL
DOVR DVNHG WR ZULWH GRZQ WKUHH WKLQJV WKH\ OHDUQHG IURP WK
RSLQLRQV RI ZKDW WKH SULRULWLHV VKRXOG EH XVLQJ 4XHVWLRQ |
SROOLQJ LQ 60LGR DW WKH EHJLQQLQJ Rl WKH PHHWLQJ EHIRUH GDWI
HQG RI WKH GD\ 7KLV SUH DQG SRVW PHHWLQJ VXUYH\ ZDV LQWHQGH:
EHLQJ SURYLGHG DQ H[WHQVLYH UHYLHZ Rl WKH QHHGYV DVVHVVPHQW
WZR VXUYH\V $WWHQGHHV ZHUH DVNHG WR FRPSOHWH D SRVW FRQYH
ZDV YDOXHG DQG ZHOO UHFHLYHG" UHVSRQGHG 3SUREDEO\ \HV T
FRPPHQWYV VXJJHVWLRQV RU LGHDV UHJDUGLQJ WKH FRQYHQLQJ QH

3, UHDOO\ HQMR\HG EHLQJ D SDUW RI EXLOGLQJ WKH VWUDWHJLF ¢
37KDQN \RX ([FLWLQJ WR WKLQN DERXW WKH IXWXUH ~

S([FLWHG WR EH SDUW RI WKLV LPSRUWDQW ZRUN ~

3:RXOG OLNH WR VWD\ LQYROYHG DQG FROODERUDWH RQ WKH DFW
3:RXOG EH LQWHUHVWHG LQ HQJDJLQJ PRUH ZLWK FURVV WUDLQL(
SURIHVVLRQDOV *

37KDQNV IRU LQFOXGLQJ XV PH ~

3*UHDW HYHQW ~

7KH 0&+ 'LUHFWRU UHFHLYHG WKH IROORZ XS HPDLO PHVVDJHV EHORZ

e 3 MXVW ZDQWHG WR GURS \RX D QRWH WR OHW \RX NQRZ KRZ ZHOO
VHHPHG WR JR VPRRWKO\ 7KHUH ZDV JUHDW GLVFXVVLRQ EUDLQ)
WKLQN LW ZDV D JUHDW FRPSLODWLRQ Rl SHRSOH LQ WKH URRP W

e 3:KDW DQ DPD]JLQJ DQG LQIRUPDWLYH HYHQW DQG LW ZDV D SOHD
ZRUN RIl EXW , ZRXOG DOVR ORYH WKRVH VOLGH GHFNV VR , FDQ
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ORYH WR VHH WKH VXUYH\ UHVXOWY DQG DQ\ RWKHU GDWD RU UHV

e 37KDQN \RX IRU KRVWLQJ D JUHDW HYHQW , ORRN IRUZDUG WR FRC
3, ORYHG WKH FRQYHQLQJ RQ 7KXUVGD\ ,W ZDV VR LQWHUHVWLQJ D
FRQYHQHG 6R ZHOO RUJDQL]HG 6R LPSUHVVLYH , KDG WR OHDYH
ZKLOH , ZDV WKHUH ~

e & E )LQGLQJV
vy & EL 0&+ 3BRSXODWLRQ +HDOWK DQG :HOOEHLQJ

0&+ /LVWHQLQJ 6HVVLRQV

7KH OLVWHQLQJ VHVVLRQV ZHUH FRQGXFWHG E\ WKH 8QLYHUVLW\ RI O
ILQGLQJY DUH VXPPDUL]HG KHUH 7KH IXO@&Y HSFEASMIHYDLODEOH RQ W

H\ )LQGLQJV

7KH IROORZLQJ VXPPDU\ RI NH\ ILQGLQJV RIIHUV D FORVHU ORRN DW W
JDSV DQG WKH EDUULHUV SUHYHQWLQJ DFFHVV WR HVVHQWLDO 0&+ \
OLVWHQLQJ VHVVLRQV

7KLV VHFWLRQ H[DPLQHV WKH DYDLODELOLW\ DQG DZDUHQHVV RI FRPF
VXSSRUW DQG WKH FKDOOHQJHV VXUURXQGLQJ SUHJQDQF\ GHOLYHU\
ZLWK VSHFLDO KHDOWK FDUH QHHGV F\VKFQ $GGLWLRQDOO\ LW GL
WR WKH FRQFHSW RI PHGLFDO KRPHVY DQG WKH UROH RI ORFDO DQG VYV
ILQGLQJV KLIKOLIJKW WKH QHHGYV DQG SULRULWLHV RI OLVVRXULYTV FR
UHFRPPHQGDWLRQV WR JXLGH IXWXUH KHDOWK LQLWLDWLYHV DQG IX¢(

,PSRUWDQW $YDLODEOH 6HUYLFHVY 3URJUDPYV

SDUWLFLSDQWY DFURVY OLVVRXUL LGHQWLILHG QXPHURXV SURJUDPV
DGROHVFHQW KHDOWK SURYLGLQJ YLWDO UHVRXUFHV IRU IDPLOLHYV |
SURJUDPV VHUYLFHV DQG UHVRXUFHVY DYDLODEOH DFURVV WKH VWD
SRSXODWLRQV

OLVVLQJ 6HUYLFHV 3URJUDPV
7KH IROORZLQJ VHUYLFHVY DQG SURJUDPV ZHUH PHQWLRQHG RIWHQ DV

OHQWDO +HDOWK 6XSSRUW
&KLOGFDUH

7TUDQVSRUWDWLRQ

&RVW (IIHFWLYH 6HUYLFHYV
&RPPXQLW\ 2XWUHDFK DQG (GXFDWLRQ

*DSV LQ VHUYLFH DQG SURJUDP DYDLODELOLW\ DQG DFFHVVLELOLW\ .
LQFRPH IDPLOLHYVY UXUDO UHVLGHQWY LPPLJUDQWY DQG XQGHUUHSL

7KH 5ROH RI OHQWDO +HDOWK

SDUWLFLSDQWY GLVFXVVHG WKH UROH RI PHQWDO KHDOWK VHUYLFHV
FKLOGUHQ DQG DGROHVFHQWY WKH DYDLODELOLW\ RI WKHVH VHUYLI
WR FDUH 3DUWLFLSDQWY GHVFULEHG D SDWFKZRUN V\VWHP RI FDUH
PDQ\ IDPLOLHV ZLWKRXW WKH FRQVLVWHQW VXSSRUW WKH\ QHHG

OHQWDO +HDOWK 3URJUDPV 6HUYLFHYV
:KLOH VRPH SDUWLFLSDQWY GLVFXVVHG KDYLQJ DFFHVV WR YLUWXDO
FRXQVHOLQJ FHQWHUV SXEOLF KHDOWK GHSDUWPHQWY RU FRPPXQLYV
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IHOO VKRUW RI PHHWLQJ WKH GHPDQG LQ PRVW FRPPXQLWLHYV 3DUWL
DQG PHQWDO KHDOWK HGXFDWLRQ SURJUDPV

%DUULHUV WR OHQWDO +HDOWK &DUH $FFHVV
SDUWLFLSDQWY LGHQWLILHG D UDQJH RI REVWDFOHYVY WKDW FRQWULE>

e /DFN RI S3URYLGHUYV
e 'LVWUXVW DQG 6WLJPD
e &RVW

'LVFXVVLRQV DERXW PHQWDO KHDOWK UHYHDOHG D QHHG IRU VA\VWHPI
RQ WKUHH NH\ DUHDV WR HQVXUH KHDOWKLHU RXWFRPHV IRU PRWKHU

$FFHVVLELOLW\
$IIRUGDELOLW\
SUHYHQWDWLYH OHQWDO +HDOWK &DUH

BUHJQDQF\ "HOLYHU\ SRVWSDUWXP &DUH

SDUWLFLSDQWY KLIKOLJIKWHG WKH FULWLFDO UROH RI SRVWSDUWXP F
EDE\ LGHQWLI\LQJ NH\ VXSSRUWYV WKDW FRQWULEXWH WR VXFFHVVIXC
EDUULHUV LQFOXGLQJ ILQDQFLDO VWUHVYVY OLPLWHG DFFHVV WR FDU
WKH FKDOOHQJHYV WKDW IDPLOLHV IDFH GXULQJ WKLY WUDQVIRUPDWL"

BRVLWLYH 3UHJQDQF\ '"HOLYHU\

JRU PDQ\ SDUWLFLSDQWY D SRVLWLYH SUHJQDQF\ DQG GHOLYHU\ H[S}t
SWWHQGHHYV KLIJIKOLIJKWHG WKH LPSRUWDQFH RI EHLQJ LQIRUPHG DER
GXULQJ GHOLYHU\ 2WKHUV HPSKDVL]HG WKH LPSRUWDQFH RI EHLQJ K

6XSSRUW V\VWHPV VXFK DV GRXODV DQG PLGZLYHV ZHUH RIWHQ PHQW
VXSSRUW QHWZRUNV VXFK DV WKH SRVLWLYH LPSDFW RI IDPLO\ VRFL
HISHULHQFH

6XSSRUW B5HVRXUFHV IRU 3BRVWSDUWXP &DUH

SBDUWLFLSDQWY HPSKDVL]HG WKH LPSRUWDQFH RI QXPHURXY DFFHVVL
VXSSRUW KRPH YLVLWLQJ QOQXWULWLRQDO VXSSRUW PHQWDO KHDOWE

SBDUWLFLSDQWY DOVR H[SUHVVHG WKH LPSRUWDQFH RI FRPSDVVLRQD'
FULEV SDUHQWLQJ HGXFDWLRQ DQG RQJRLQJ FRPPXQLW\ VXSSRUW W
DFFHVV WR VHUYLFHYVY DQG ILQDQFLDO VWUHVYV ZHUH UHFXUULQJ WKHF
ZHUH SDUWLFXODUO\ FKDOOHQJLQJ WRR

&RPPRQ %DUULHUV
7KH EDUULHUV WR DFKLHYLQJ D KHDOWK\ SUHJQDQF\ DQG SRVWSDUW?

e /DFN RI $FFHVV WR &DUH

e )J)LQDQFLDO 6WUHVYV

e /DFN RI $ZDUHQHVYV

e /LPLWHG 6XSSRUW 1HWZRUNYV
&<6+&1

&<6+&1 IDFH XQLTXH FKDOOHQJHV WKDW UHTXLUH WDLORUHG VHUYLFI
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VI\VWHPV %H\RQG WKH FRPPRQO\ FLWHG SURJUDPV VXFK DV )LUVW 6W|
DFNQRZOHGJHG VHYHUDO RWKHU YDOXDEOH UHVRXUFHV VXFK DV

6SHFLDO /HDUQLQJ &HQWHUV

02 )DPLO\ WR )DPLO\ DQG &DPS :RQGHUODQG
.QLJKWV RI &ROXPEXV IRU ILQDQFLDO DLG
$FFHVVLEOH SOD\JURXQGV

SDUWLFLSDQWY HPSKDVL]HG JDSV VXFK DV HDUO\ GLDJQRVWLF HYDOX
DGHTXDWH IXQGLQJ IRU FRPPXQLW\ EDVHG SURJUDPV 0DQ\ QRWHG Wk
GLVWDQFH DQG OLPLWHG DYDLODELOLW\ RI ORFDO VHUYLFHV

$FFHVVLELOLW\ RI 6SHFLDOL]J]HG +HDOWK 6HUYLFHV

SDUWLFLSDQWY YRLFHG FRQFHUQV DERXW WKH OLPLWHG DFFHVVLELGOC
SDUWLFLSDQWY LGHQWLILHG UHVRXUFHYV DYDLODEOH IRU FA\VKFQ LQ W
VFKRRO VA\VWHP O0DQ\ SDUWLFLSDQWYV H[SUHVVHG IUXVWUDWLRQ ZLWI
IHOW WRR RIWHQ WKHVH VHUYLFHV IHOO VKRUW RI PHHWLQJ WKH H[V
UHSHDWHGO\ KLJKOLJKWHG WKUHH EDUULHUV H[SHULHQFHG E\ F\VKFQ

$EVHQFH RI D FHQWUDOL]HG V\VWHP WR DFFHVV PHGLFDO HGXFD
,QVXIILFLHQW RXWUHDFK DQG DGYRFDF\ UHODWHG WR DYDLODEOF}
)XQGLQJ DQG FRVW FRQVWUDLQWYV

2Q0H RI WKH PRVW VLIQLILFDQW FKDOOHQJHV LGHQWLILHG ZDV WKH VF
SULPDU\ FRRUGLQDWRUV IRU QDYLJDWLQJ PHGLFDO HGXFDWLRQDO |
FHQWUDOL]HG V\VWHP WR DFFHVV SURJUDPV DQG VHUYLFHV ZKLFK O}
HPHUJLQJ LQ OLVWHQLQJ VHVVLRQV SDUHQWY GHVFULEHG FRPSRXQC
DERXW H[LVWLQJ UHVRXUFHYV

'LVFXVVLRQV UHFXUULQJO\ IRFXVHG RQ LQDGHTXDWH IXQGLQJ DQG EX
3DUWLFLSDQWY VWUHVVHG KRZ UHVWULFWLYH LQFRPH FDSV H[FOXGH

OHGLFDO +RPH

7KH LGHD RI D PHGLFDO KRPH ZDV XQIDPLOLDU WR PRVW SDUWLFLSDC
XQGHUVWRRG RU ZDV IDPLOLDU ZLWK WKH WHUP WKH SHUVRQ ZRUNHC
KDG H[SHULHQFH ZLWK PHGLFDO KRPHVY FKDOOHQJHV VXFK DV OHQJW/|
DQG PHQWDO KHDOWK VHUYLFHVY ZHUH FRPPRQ 3DUWLFLSDQWY SRLQYV
HVWDEOLVKPHQW RI HITHFWLYH PHGLFDO KRPHYV

/IDFEN RI $ZDUHQHVV

SHVRXUFH &RQVWUDLQWYV

$FFHVV DQG $IIRUGDELOLW\ ,VVXHV
ILPLWHG $FFHVVLELOLW\

5ROH RI WKH +HDOWK "HSDUWPHQW

SDUWLFLSDQWY HPSKDVL]HG WKH LPSRUWDQW UROH RI ORFDO DQG VW
HGXFDWLRQ WR DGYDQFH 0&+ :KLOH ORFDO KHDOWK GHSDUWPHQWYV :
FRPPXQLW\ HQJDJHPHQW VWDWH KHDOWK GHSDUWPHQWV ZHUH VHHQ
RYHUDUFKLQJ IUDPHZRUNV 7KLV VHFWLRQ GHOYHV LOQOWR WKH SHUFH|
FRPSOHPHQWDU\ UROHV LQ UDLVLQJ DZDUHQHVY DGGUHVVLQJ V\VWH

)XQGLQJ DQG (GXFDWLRQ DV 3ULRULWLHYV
)XQGLQJ ZzDV FRQVLVWHQWO\ LGHQWLILHG DV D FULWLFDO UHVSRQVLI
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VWUHVVHG WKH QHHG IRU VXVWDLQHG ILOQDQFLDO VXSSRUW IRU SURJL

(GXFDWLRQ HPHUJHG DV DQRWKHU NH\ IRFXV 3DUWLFLSDQWYV GLVEFXV
VHUYLFH DQQRXQFHPHQWY WR GLVVHPLQDWH FULWLFDO LQIRUPDWLR!

5DLVLQJ $ZDUHQHVV $FFHVV

0DQ\ OLVWHQLQJ VHVVLRQV HPSKDVL]HG WKH UHVSRQVLELOLW\ RI UD
UHVRXUFHV 3DUWLFLSDQWY DGYRFDWHG IRU LQIRUPDWLRQ KXEV FXC
FRPPXQLW\ RUJDQL]DWLRQV %DUULHUV OLNH WUDQVSRUWDWLRQ FKD
I[UHTXHQWO\ PHQWLRQHG

'LVWLQFW DQG ,QWHUFRQQHFWHG 5ROHV

SDUWLFLSDQWY LGHQWLILHG GLVWLQFW \HW LQWHUFRQQHFWHG UROH
GHSDUWPHQWY ZHUH YLHZHG DV FRPPXQLW\ IRFXVHG HQWLWLHV UHV!
FRPPXQLW\ KHDOWK WUHQGY DQG SURPRWLQJ DZDUHQHVYV DERXW FRX

6WDWH KHDOWK GHSDUWPHQWY ZHUH YLHZHG DV SURYLGLQJ RYHUDU
VHW JXLGHOLQHV IDFLOLWDWH FRPPXQLFDWLRQ ZLWK ORFDO GHSDUYV
DV ZRUNIRUFH VKRUWDJHV DQG V\VWHPLF JDSV 0DQ\ DOVR FDOOHG IFf
DJHQFLHV WR DOLJQ SULRULWLHV DQG IRVWHU EHWWHU RXWFRPHV 7
ORFDO DQG VWDWH KHDOWK GHSDUWPHQWYV LQ EULGJLQJ V\VWHPLF JI
EHLQJ

,QVLIKWYV

7KH OLVWHQLQJ VHVVLRQV UHYHDOHG VLIJQLILFDQW RSSRUWXQLWLHYV
KLIKOLJKWHG JDSV LQ VHUYLFHV V\VWHPLF EDUULHUV DQG WKH FUL'
GHSDUWPHQWY DQG FRPPXQLWLHV $GGUHVVLQJ WKHVH FKDOOHQJHYV
SUDFWLFHV 7KLV VHFWLRQ RXWOLQHVY WDUJHWHG VWUDWHJILHYV LQ W

BWUHQJWKHQLQJ FRPPXQLW\ HQJDJHPHQW
$GYDQFLQJ 0&+ DFWLRQV DQG VHUYLFHYV
5HPRYLQJ EDUULHUV WR DFFHVV

BWUHQJIJWKHQLQJ &RPPXQLW)\ (QJDJHPHQW

SBDUWLFLSDQWY HPSKDVL]HG WKH QHHG WR EXLOG VWURQJHU FRQQHF
UDLVH DZDUHQHVYV DERXW DYDLODEOH UHVRXUFHY DQG IRVWHU WUXV
FXOWXUDOO\ FRPSHWHQW RXWUHDFK DFFHVVLEOH LQIRUPDWLRQ KXE

6WUDWHJILHYV

'HYHORS &XOWXUDOO\ 7DLORUHG 2XWUHDFK 3URJUDPYV

D (VWDEOLVK PXOWLOLQJXDO DQG FXOWXUDOO\ FRPSHWHQW KH

E (PSOR\ FRPPXQLW\ KHDOWK ZRUNHUV WR VHUYH DV WUXVWHG
,PSOHPHQW 'LJILWDO DQG &RPPXQLW\ %DVHG ,QIRUPDWLRQ +XEV

D &UHDWH FHQWUDOL]HG RQOLQH SODWIRUPV ZLWK FRPSUHKHC

E 3DUWQHU ZLWK ORFDO RUJDQL]JDWLRQV WR GLVWULEXWH SUL
+RVW 5HJXODU &RPPXQLW\ +HDOWK )RUXPV

D &RQGXFW RSHQ IRUXPV DQG IRFXV JURXSV WR JDWKHU IHHGEI
JHYHUDJH 7THFKQRORJ\ IRU %URDGHU 5HDFK

D 8VH VRFLDO PHGLD DQG PRELOH DSSV IRU UHDO WLPH XSGDW

E ([SDQG WHOHKHDOWK VHUYLFHV IRU HGXFDWLRQDO FRQVXOW
(QKDQFH 3XEOLF $ZDUHQHVV &DPSDLJQV

D /DXQFK FDPSDLJQV IHDWXULQJ VXFFHVV VWRULHY DQG WHVW
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E +LJKOLJKW NH\ VHUYLFHV VXFK DV :,& PHQWDO KHDOWK UHVR
6WUHQIJWKHQLQJ FRPPXQLW\ HQJDJHPHQW FRXOG LPSURYH WUXVW Dz

7TDUJHWHG 0&+ 6WUDWHJILHYV

,PSURYLQJ 0&+ UHTXLUHYV LQYHVWPHQWY LQ SUHYHQWDWLYH VHUYLFH'
7KH IROORZLQJ VWUDWHILHY DGGUHVYV JDSV LQ FXUUHQW VHUYLFHV C
SURJUDPV

BWUDWHJILHV
,OQYHVW LQ 3UHYHQWLYH &DUH DQG (DUO\ ,QWHUYHQWLRQ
D 6XSSRUW HDUO\ SUHQDWDO FDUH GHYHORSPHQWDO VFUHHQL
HYDOXDWLRQV
E (QKDQFH SURJUDPV OLNH )LUVW 6WHSV WR DGGUHVV GHYHOR
([SDQG ODWHUQDO OHQWDO +HDOWK 5HVRXUFHV
D 3URYLGH SRVWSDUWXP PHQWDO KHDOWK VHUYLFHV VXFK DV F
VL[ PRQWKV WR RQH \HDU
E ,QWHJUDWH URXWLQH PHQWDO KHDOWK VFUHHQLQJV LQWR DO
(QKDQFH 6XSSRUW IRU F\VKFQ
D ,QFUHDVH IXQGLQJ IRU PHGLFDO KRPHV WR SURYLGH FRRUGL!
E 7UDLQ KHDOWK FDUH SURYLGHUV LQ WUDXPD LQIRUPHG DQG F
%XLOG +HDOWK &DUH ,QIUDVWUXFWXUH LQ 5XUDO $UHDV
D (VWDEOLVK PRELOH FOLQLFVY DQG WHOHPHGLFLQH KXEV WR V
E ,QFHQWLYL]H KHDOWK FDUH SURYLGHUV WR ZRUN LQ XQGHUVF
6XSSRUW :RUNIRUFH '"HYHORSPHQW
D 5HFUXLW KHDOWK FDUH SURIHVVLRQDOV WKURXJK VFKRODUV|
E 7UDLQ FDUH FRRUGLQDWRUV DQG FRPPXQLW\ KHDOWK ZRUNH|I

([SDQGLQJ SUHYHQWLYH FDUH DQG LQYHVWLQJ LQ LQIUDVWUXFWXUH C
VHUYLFH JDSV :LWK WKHVH LPSURYHPHQWY KHDOWK GHSDUWPHQWYV

5HPRYLQJ %DUULHUV WR $FFHVYV

%DUULHUV VXFK DV ILQDQFLDO VWUDLQ WUDQVSRUWDWLRQ FKDOOHC
DFFHVV WR HVVHQWLDO KHDOWK VHUYLFHVY 5HPRYLQJ WKHVH REVWDF
OLVVRXULDQV

BWUDWHJILHV
5HGXFH )LQDQFLDO %DUULHUYV
D ([SDQG OHGLFDLG HOLJLELOLW\ DQG VLPSOLI\ DSSOLFDWLRQ
E 2IIHU VOLGLQJ VFDOH IHHV IRU VHUYLFHV QRW FRYHUHG E\ LC
,PSURYH 7UDQVSRUWDWLRQ $FFHVV
D 3URYLGH VXEVLGL]HG RU IUHH WUDQVSRUWDWLRQ IRU PHGLF
E 3DUWQHU ZLWK ULGHVKDUH FRPSDQLHV RU HVWDEOLVK VKXW
$GGUHVV &RPPXQLW\ DQG 3RSXODWLRQ /HYHO )DFWRUV ,QIOXHQFL
D ,QFUHDVH DFFHVV WR DIIRUGDEOH KRXVLQJ FKLOGFDUH DQG
E '"HYHORS SURJUDPV OLNH GLDSHU EDQNV DQG IRUPXOD GLVW!
([SDQG 3URYLGHU $YDLODELOLW\
D 5HFUXLW DQG WUDLQ PRUH KHDOWK FDUH SURIHVVLRQDOV LC
SURYLGHUYV
E ,QFHQWLYL]H VSHFLDOLVWY WR ZRUN LQ XQGHUVHUYHG UHJLF
6WUHDPOLQH &DUH 1DYLJDWLRQ
D ,PSOHPHQW FHQWUDOL]JHG FDVH PDQDJHPHQW V\VWHPV IRU ILC
E 7UDLQ FRPPXQLW\ KHDOWK ZRUNHUV WR JXLGH IDPLOLHV WKU

Created on 8/21/2025 at 1:17 PM



6HVVLRQ 7KHPHYV

6HYHUDO UHFXUULQJ WKHPHYVY HPHUJHG 7KHVH KLJKOLJKW WKH LQWHL
PHQWDO KHDOWK VXSSRUW UHVRXUFH DZDUHQHVYVY DQG WKH UROH RI
WKHPHVY LOQFOXGHG

BHUYLFHV DQG 3URJUDPYV
5HVRXUFH $ZDUHQHVV DQG $FFHVVLELOLW\
OHQWDO +HDOWK 6XSSRUW
&KLOGFDUH $YDLODELOLW\
7UDQVSRUWDWLRQ %DUULHUV
J)LQDQFLDO &RQVWUDLQWYV

OHQWDO +HDOWK 6HUYLFHYV
&ULWLFDO 5ROH RI OHQWDO +HDOWK
/IDFN RI 3URYLGHUYV
6WLJPD DQG $ZDUHQHVYV
JLPLWHG 3RVWSDUWXP 6XSSRUW
&RVW DQG ,QVXUDQFH

BUHJQDQF\ '"HOLYHU\ DQG 3RVWSDUWXP &DUH
,PSRUWDQFH RI (GXFDWLRQ
6XSSRUW 6\VWHPV
$FFHVV WR )ROORZ 8S 6HUYLFHV
%DUULHUV WR &RQWLQXLW\ RI &DUH
JLODQFLDO DQG :RUNSODFH &KDOOHQJHYV

&<6+&1
YJUDJPHQWHG 6\WVWHPYV
$ZDUHQHVV *DSV
JQVXIILFLHQW )XQGLQJ
5XUDO $FFHVVLELOLW\
&KDOOHQJHV ZLWK (GXFDWLRQ 6\WWHPV

5ROH RI /RFDO 6WDWH +HDOWK 'HSDUWPHQWYV
YXQGLQJ DQG 5HVRXUFH $OORFDWLRQ
$ZDUHQHVV DQG 2XWUHDFK
&RPPXQLW\ $VVHVVPHQWYV
&ROODERUDWLYH 3DUWQHUVKLSV
'LUHFW &RPPXQLW\ (QJDJHPHQW

4AXDQWLWDWLYH $QDO\VLV RI 6XUYHLOODQFH 6\VWHPV

7KLV TXDQWLWDWLYH DQDO\VLVY VXPPDUL]HV NH\ 0&+ LQGLFDWRUYV DFI
PHDVXUHYV LQFOXGLQJ FURVV FXWWLQJ VA\VWHPV PHWULFV 'DWD ZHUF}
&RPPXQLW\ 6 XUYH\ $&6 02 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULC
WKH 1DWLRQDO 6XUYH\ RI &KLOGUHQYfV +HDOWK 16&+

:RPHQYY DQG ODWHUQDO +HDOWK

:RPHQ RI &KLOGEHDULQJ $JH WR 5HSRUWLQJ 3RRU RU )DLU 3K\
7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZKR UHSRUW SRRU
UDQJH IURP &ODUN WR +LFNRU\ 6RXUFH 02 &RXQW\ /HYHO 6

SBHUFHQWDJH RI :RPHQ RI &KLOGEHDULQJ $JH WR 5HSRUWLQJ
7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZKR UHSRUW SRRU
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IURP ORQURH WR '"H.DOE 6RXUFH 02 &/6

SBHUFHQWDJH RI :RPHQ RI &KLOGEHDULQJ $JH WR 5HSRUWLQJ D
WR

7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZLWK D ZHLJKW FO
UDWHV UDQJH IURP $XGUDLQ WR 6FKX\OHU 6RXUFH 02 &/6

BHUFHQWDJH RI :RPHQ RI &KLOGEHDULQJ $JH WR SHSRUWLQJ ¥
7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZKR UHSRUW H[FHV
I[URP GLITHUHQW FRXQWLHV WR %HQWRQ G6RXUFH 02 &/6

SHUFHQWDJH RI :RPHQ RI &KLOGEHDULQJ $JH WR ZKR DUH &XUL
7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZKR DUH FXUUHQW
+ROW WR :D\QH ©6RXUFH 02 &/6

3HUFHQWDJH Rl :RPHQ RI &KLOGEHDULQJ $JH W R SHSRUWLQJ 1

'D\V

7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZKR DUH SK\VLFDO(
/ILQFROQ WR %ROOLQJHU 6RXUFH 02 &/6

3HUFHQWDJH RI :RPHQ RI &KLOGEHDULQJ $JH WR ‘KR $UH 8QLQ
7KH VWDWHZLGH DYHUDJH RI ZRPHQ DJHG WR ZLWKRXW KHDOWK
$QGUHZ WR 6FRWODQG 6RXUFH $&6 <HDU (VWLPDWH +

SHUFHQWDJH RI :RPHQ $JHG WR ZKR DUH 8QHPSOR\HG
7KH VWDWHZLGH XQHPSOR\PHQW UDWH RI ZRPHQ DJHG WR LV
.QR[ 6FRWODQG :RUWK WR +LFNRU\ 6RXUFH $&6 <HDU (VWLPI

5DWH Rl '"HDWKV GXH WR ,QMXU\ IRU :RPHQ RI &KLOGEHDULQJ $JH
7KH VWDWHZLGH UDWH RI LOMXU\ GHDWKYV IRU ZRPHQ DJHG WR L
GLITHUHQW FRXQWLHV WR ,ZURQ O6RXUFH 02 9LWDO 6WDWL

5DWH Rl '"HDWKV GXH WR 6XLFLGH IRU :RPHQ RI &KLOGEHDULQJ $JH
7KH VWDWHZLGH VXLFLGH UDWH RI ZRPHQ DJHG WR LV SHU
GLITHUHQW FRXQWLHV WR OHUFHU G6RXUFH 096

SBHUFHQWDJH RI :RPHQ ZKR KDG D '"HQWDO 9LVLW 'XULQJ 3UHJQDQF\
7KH VWDWHZLGH DYHUDJH IRU GHQWDO YLVLWV GXULQJ SUHJQDQF\ LV
*UHDWHU 6W /RXLV 5HJLRQV LQ WKLV PHDVXUH DUH EDVHG RQ

SHUFHQWDJH RI :RPHQ ZKR KDG D +HDOWK &DUH 9LVLW LQ WKH OR
7KH VWDWHZLGH DYHUDJH RI ZRPHQ ZKR KDG D SUH SUHJQDQF\ KHDOW

*UHDWHU .DQVDV &LW\ WR IRUWKHDVW 5HJLRQV LQ WKLV |
35%06 +

SHUFHQWDJH RI :RPHQ ZKR KDG D 3RVWSDUWXP &KHFNXS
7KH VWDWHZLGH DYHUDJH IRU SRVWSDUWXP FKHFENXSV LV 5HJLRC
*UHDWHU 6W /RXLV 5HJLRQV LQ WKLV PHDVXUH DUH EDVHG RQ %5)t

SHUFHQWDJH RI :RPHQ ZKR 5HSRUWHG +DYLQJ 3BRVWSDUWXP "HSUHV'
7KH VWDWHZLGH DYHUDJH IRU ZRPHQ ZLWK SRVWSDUWXP GHSUHVVLY't
6RXWKZHVW WR IRUWKZHVW 5HJLRQV LQ WKLV PHDVXUH D

+

SHULQDWDO DQG ,QIDQW +HDOWK
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5DWH Rl ,QIDQW "HDWKV :LWKLQ <HDU SHU /ILYH %LUWKYV
7KH VWDWHZLGH LQIDQW PRUWDOLW\ UDWH LV SHU OLYH ELUW
GLITHUHQW FRXQWLHV WR 'DGH G6RXUFH 096

SHUFHQWDJH RI ,QIDQWY 30DFHG WR 60HHS RQ 7KHLU %DFNV
7KH VWDWHZLGH DYHUDJH IRU VDIH VOHHS EDFN SODFHPHQW LV
1RUWKZHVW 5HJLRQV LQ WKLV PHDVXUH DUH EDVHG RQ %5)66 U

BHUFHQWDJH RI ,QIDQWYV ZKR ZHUH (YHU %UHDVWIHG
7KH VWDWHZLGH DYHUDJH IRU LQIDQWY HYHU EUHDVWIHG LV &R X1
*UHDWHU 6W /RXLV 5HJLRQV LQ WKLV PHDVXUH DUH EDVHG RQ

&KLOGUHQYTV +HDOWK

BHUFHQWDJH RI &KLOGUHQ 8QGHU $JH ZKR DUH )RRG ,QVHFXUH /

$FWLYH /LIH

7KH VWDWHZLGH DYHUDJH IRU FKLOGKRRG IRRG LQVHFXULW\ LV &
3HPLVFRW 6RXUFH )HHGLQJ $PHULFD O0DS WKH OHDO *DS

SHUFHQWDJH RI &KLOGUHQ 8QGHU <HDUV RI $JH KR DUH 8QLQVX
7KH VWDWHZLGH DYHUDJH IRU FKLOGUHQ ZLWKRXW KHDOWK LQVXUDQF
6FRWODQG G6RXUFH $&6 <HDU (VWLPDWH *

5DWH RI '"HDWKV GXH WR ,QMXU\ IRU &KLOGUHQ 8QGHU $JH SHU
7KH VWDWHZLGH UDWH RI LQMXU\ GHDWKV RI FKLOGUHQ XQGHU DJH
GLITHUHQW FRXQWLHV WR .QR[ 6RXUFH 096

5DWH RI '"HDWK $PRQJ &KLOGUHQ 8QGHU $JH SHU
7KH VWDWHZLGH FKLOG PRUWDOLW\ UDWH LV SHU &RXQW\ OH"
6RXUFH 096

$GROHVFHQW +HDOWK

5DWH RI %LUWKV SHU $GROHVFHQW $JHG WR JHPDOHYV
7KH VWDWHZLGH DGROHVFHQW ELUWK UDWH LV SHU IHPDOHV L
&KDUOHV WR 3HPLVFRW G6RXUFH 096

5DWH Rl '"HDWKV GXH WR 6XLFLGH IRU &KLOGUHQ 8QGHU $JH SHU
7KH VWDWHZLGH VXLFLGH UDWH RI FKLOGUHQ XQGHU DJH LV SHU
FRXQWLHV WR &DOGZHOO 6RXUFH 096

SBHUFHQWDJH RI WK WR KIMX 5XPRBVYVLHWE6SUHDG DW 6FKRRO LQ WK
7KH VWDWHZLGH DYHUDJH IRU DGROHVFHQWY ZKR KDG UXPRUV OLHV \
SHILRQDO UDWHYV UDQJH IURP 6RXWKHDVW WR &HQWUDO 5
UHJLRQV 6RXUFH 02 6WXGHQW 6XUYH\

SHUFHQWDJH RI WK WR WK *UDGHUV ZKR 5HSRUWHG )HHOLQJ +RSH
7KH VWDWHZLGH DYHUDJH IRU WK WR WK *UDGHUV ZKR UHSRUWHG |
IURP IRUWKHDVW WR *UHDWHU 6W /RXLV 5HJLRQV LQ WKL
6RXUFH 02 6WXGHQW 6XUYH\

SHUFHQWDJH RI WK WR WK *UDGHUV ZKR OLVVHG 6FKRRO GXH WR 6
7KH VWDWHZLGH DYHUDJH RI FKLOGUHQ ZKR PLVVHG VFKRRO GXH WR )

6RXWKZHVW WR *UHDWHU 6W /RXLV 5HJLRQV LQ WKLV PHD\
6WXGHQW 6XUYH\
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&URVYV &XWWLQJ 6\VWHPV %XLOGLQJ

+LJK 6FKRRO *UDGXDWLRQ 5DWH IRU $GXOWV DW /HDVW <HDUV 20«

7KH VWDWHZLGH DYHUDJH IRU DGXOWYV DW OHDVW \HDUV ROG ZLWt¥
&RXQW\ OHYHO UDWHV UDQJH IURP 6FRWODQG WR 30DW

SBHUFHQWDJH RI DOO ,QGLYLGXDOV ZKR DUH )RRG ,QVHFXUH
7KH VWDWHZLGH DYHUDJH IRU IRRG LQVHFXULW\ RI DOO LQGLYLGXDOV

&KDUOHV WR :D\QH 6RXUFH )HHGLQJ $PHULFD 0ODS WKH OHDO

OHGLDQ +RXVHKROG ,QFRPH

7KH PHGLDQ KRXVHKROG LQFRPH LQ LQIODWLRQ DGMXVWHG GROOIL

+LFNRU\ WR 6W &KDUOHYV 6RXUFH $&6 <HDU (VWLPDWH

BHUFHQWDJH RI &KLOGUHQ 8QGHU $JH LQ 3RYHUW\

7KH VWDWHZLGH DYHUDJH RI FKLOGUHQ EHORZ WKH IHGHUDO SRYHUW
&RXQW\ OHYHO UDWHY UDQJH IURP 6FKX\OHU WR &DUWH

&6+&1

/RFDO DQG UHJLRQDO GDWD ZHUH XQDYDLODEOH IRU WKH &6+&1 SRSX
LQIRUPDWLRQ

SBUHYDOHQFH RI &6+&1
7KH VWDWHZLGH SUHYDOHQFH RI &6+&1 LV 6RXUFH 16&+

+HDOWK &RQGLWLRQV ,PSDFWLQJ 'DLO\ $FWLYLWLHV $JHG WR

$ WKLUG RI 02 FKLOGUHQ DJHG WR H[SHULHQFHG D KHDOWK FRQGL\
WKHLU SDUHQWYV RI FKLOGUHQ ZHUH FRQVLVWHQWO\ DIIHFWHG RI
GDLO\ DFWLYLWLHV ZHUH PRGHUDWHO\ DIITHFWHG VRPH Rl WKH WLPH

'"HYHORSPHQWDO 6FUHHQLQJ LQ WKH 3DVW <HDU WR ORQWKYV
7KH VWDWHZLGH DYHUDJH IRU FKLOGUHQ DJHG WR PRQWKY KDYL¢
6RXUFH 16&+

2YHUDOO &RXQW\ 5DQNLQJV

&RXQWLHV LQ 02 ZHUH UDQNHG XVLQJ DJJUHIJDWHG ] VFRUHVY DFURVYV
DUHDV RI ORZ WR YHU\ KLJK KHDOWK ULVN DQG VXSSRUW GDWD GULYH
FDWHJRUL]HG LQWR ILYH WLHUV EDVHG RQ RYHUDOO ULVN 9HU\ /RZ /I
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9HU\ /RZ 5LVN &RXQWLHV
$QGUHZ %RRQH &DVV &KDULWRQ &KULVWLDQ &ODUN &OD\ &OLQWF
/LQFROQ ODFRQ ODULRQ ORQURH 2VDJH 30DWWH 5DOOV 6FRWODQ

/IRZ 5LVN &RXQWLHV
$GDLU $WFKLVRQ &DUUROO 'H.DOE *UHHQH +DUULVRQ -DFNVRQ -R
1RGDzD\ 3HWWLV 3LNH 5D\ 6DOLQH 6FKX\OHU 6KHOE\ 6W /RXLV 6W

OHGLXP 5LVN &RXQWLHYV
%DUU\ &DOODZD\ &DPGHQ &DSH *LUDUGHDX &HGDU *HQWU\ -DVSHU
ORQWJRPHU\ 1HZWRQ 3HUU\ 3KHOSV 3RON 3XODVNL 3XWQDP 5DQGEFk

+LIJK 5LVN &RXQWLHYV
$XGUDLQ %DUWRQ %DWHV %XFKDQDQ &DOGZHOO &UDZIRUG 'DOOD\
ODGLVRQ 2]DUN 6FRWW 6KDQQRQ 6W /RXLV &LW\ 7DQH\ 9HUQRQ :D\

9HU\ +LJK 5LVN &RXQWLHV
WHQWRQ %ROOLQJHU %XWOHU &DUWHU 'DGH 'RXJODV 'XQNOLQ +LtI
0DGULG 2UHJRQ 3HPLVFRW 5H\QROGV 5LSOH\ 6W )UDQFRLVY 6WRGG

3XEOLF 6XUYH\ Rl B3ULRULWLHV

6XUYH\ 3XUSRVH

7KH 0&+ SXEOLF VXUYH\ ZzDV GHVLJQHG WR FROOHFW LQSXW IURP 02 U
KHDOWK FDUH DQG WKHLU SULRULWLHYV IRU 0&+ 7KH VXUYH\ LQFOXGH
DFFHVV EDUULHUV DQG SULRULW\ IRFXV DUHDV IRU '+66

SHVSRQVHV
'DWD zDV FROOHFWHG EHWZHHQ '"HFHPEHU DQG )HEUXDU\
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UHVSRQVHV ZHUH UHFHLYHG 7KHUH ZHUH UHVSRQVHV IURP RXW RI

'"HPRJUDSKLFV RI 5HVSRQGHQWYV

6H
t IHPDOH
f PDOH

SDUHQWDO 6WDWXYV
¥ RI SDUWLFLSDQWY ZHUH SDUHQWYV

$JH
ZHUH XQGHU
ZHUH DJHG
ZHUH DJHG

¥

t

1 \HDUV
t ZHUH DJHG

1

1

H o+

ZHUH DJHG
ZHUH RU ROGHU

$IJHV RI 5HVSRQGHQWTY &KLOGUHQ OXOWLSOH 6HOHFWLRQV $O0ORZ!
ZHUH FXUUHQWO\ SUHJQDQW

KDG FKLOGUHQ \RXQJHU WKDQ \HDU

KDG FKLOGUHQ DJHG
KDG FKLOGUHQ DJHG
KDG FKLOGUHQ DJHG #

KDG FKLOGUHQ DJHG RU ROGHU

+ 1+

+H + H+ +H+ +H +H

LQVXUDQFH &RYHUDJH
¥ KDG KHDOWK LQVXUDQFH
XVHG SULYDWH LQVXUDQFH
KDG SXEOLF LQVXUDQFH
KDG RWKHU FRYHUDJH
¥ RI FKLOGUHQ KDG KHDOWK LQVXUDQFH
XVHG SULYDWH LQVXUDQFH
KDG SXEOLF LQVXUDQFH
KDG RWKHU FRYHUDJH

6SHFLDO +HDOWK &DUH 1HHGV

¥ RI KRXVHKROGV KDG bW OHDVW RQH PHPEHU ZLWK VSHFLDO KHDC
¥ $PRQJ WKHVH
UHSRUWHG WKHLU FKLOG DV KDYLQJ VSHFLDO KHDOWK FDUH QHH(
UHSRUWHG WKHPVHOYHYVY DV KDYLQJ VSHFLDO KHDOWK FDUH QHHC
UHSRUWHG DQRWKHU KRXVHKROG PHPEHU DV KDYLQJ VSHFLDO KH

%DUULHUV WR $FFHVVLQJ +HDOWK &DUH
3SDUWLFLSDQWY ZHUH DVNHG WR LGHQWLI\ WKH ILYH ELJJHVW EDUULH

Created on 8/21/2025 at 1:17 PM



BULRULWLHV IRU '"+66
5HVSRQGHQWY ZHUH DVNHG WR UDWH WKHLU WRS ILYH SULRULW\ DUH

2SHQ (QGHG )HHGEDFN

2YHU SDUWLFLSDQWY SURYLGHG DGGLWLRQDO FRPPHQWYV 5HFXUUI
¥ 1HHG IRU PRUH SURPRWLRQ RI "+66 SURJUDPYV
¥ JUXVWUDWLRQ ZLWK FDUH VA\VWHP QDYLJDWLRQ
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¥ 4XDOLW\ DIIRUGDEOH FKLOGFDUH
¥ /I DFEN RI FKLOG GLVDELOLW\ VHUYLFHV
¥ 5XUDO WUDQVSRUWDWLRQ GLIILFXOWLHYV

6WDNHKROGHU &RQYHQLQJ

7KH 0&+ 6WDNHKROGHUEYRFGVKWLWYPRIHWKHU SURIHVVLRQDOV DFURV)
VWUDWHJILHYV IRU LPSURYLQJ 0&+

5DQNLQJ RI 3BULRULW\ 'RPDLQV

$WWHQGHHYV ZHUH DVNHG WR UDQN SULRULWLHV IRU WKH QH[W \HDU
PHHWLQJ 7KH UHVXOWLQJ UDQNLQJY DUH SUHVHQWHG LQ WKH WDEOH

6PDOO *URXS 'LVFXVVLRQV

7KH PHHWLQJ LQFOXGHG VPDOO JURXS GLVFXVVLRQV DURXQG HDFK RI
FURVVFEFXWWLQJ VA\VWHPV EXLOGLQJ LVVXHV 3DUWLFLSDQWYV ZHUH DV
VWDWLRQ DVNHG IRU LGHDV IRU TXLFN ZLQV DQG ORQJ WHUP V\VWHP

&RQFHUQV ,GHQWLILHG IRU 0&+ LQ 02
e /DFN RI VWDQGDUGL]HG GHILQLWLRQVY DQG PHDVXUHPHQW DFURV
e &RQIXVLRQ RYHU OHGLFDLG ELOOLQJ
e <RXWK QHHGV YDU\ JUHDWO\ E\ DJH
e 1HHG IRU VRFLDO VHUYLFHV LQFOXGLQJ FKLOGFDUH DQG WUDQV:

6XJIJHVWLRQV IRU ,PSURYLQJ 0&+ LQ 02
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BURYLGHUV QHHG WRROV WR XVH VFUHHQLQJ HITHFWLYHO\ DQG N(
&KLOG GHYHORSPHQW PLOHVWRQH FKHFNOLVWY PDGH DYDLODEO
*URXS SUHQDWDO FDUH

BURPRWLRQ RI KHDOWK\ UHODWLRQVKLSYV IRU DGROHVFHQWYV
+HOS \RXWK GHYHORS VHOI DGYRFDF\ VNLOOV

6DIH GULYLQJ WUDLQLQJ

, & ELL 7LWOH 9 3URJUDP &DSDFLW\
, & ELLD ,PSDFW RI 2UJDQL]DWLRQDO 6WUXFWXUH

OLVVRXULYYVY VWDWH JRYHUQPHQW LV RUJDQL]HG LQWR WKUHH EUDQFK
(IHFXWLYH %UDQFK ZKLFK LV KHDGHG E\ WKH *RYHUQRU :LWKLQ WKH
LOQFOXGLQJ +tHDOWK DQG 6HQLRU 6HUYLFHV '+66 LV WKH GHVLJQDWHC(
WKH 7LWOH 9 0&+ 6HUYLFHYVY EORFN JUDQW IXQGYVY DQG RYHUVLJKW RI C
21ILFH Rl WKH 'LUHFWRU DQG VL[ GLYLVLRQV $GPLQLVWUDWLRQ 5HJX
'LVDELOLW\ 6HUYLFHY 6WDWH 3XEOLF +HDOWK /DERUDWRU\ DQG &RP
RI WKH VL[ GLYLVLRQV DQG LV UHVSRQVLEOH IRU VXSSRUWLQJ DQG R
DGGUHVVLQJ SXEOLF KHDOWK LVVXHV

'&3+ LV IXUWKHU RUJDQL]J]HG LQWR VL[ RUJDQL]DWLRQDO JURXSLQJV |
'&«3+ VHUYHV DV WKH XPEUHOOD DJHQF\ WKDW IDFLOLWDWHY DFFHVV W
0&+ /HDGHUVKLS 7HDP OHG E\ WKH 0&+ 'LUHFWRU LV ORFDWHG ZLWK
WHDP DOVR LQFOXGHV WKH &KLOGUHQ DQG <RXWK ZLWK 6SHFLDO +HD:
ZKR DOVR VHUYHVY DV WKH 6WDWH $GROHVFHQW +HDOWK /HDGHU WKH
5HYLHZ ),05 &RRUGLQDWRU 7KH 0&+ 'LUHFWRU VHUYHV DV WKH FKLH
KHDOWK LQLWLDWL DKW LQLYIWNBRXWIQB@SY HUVHHY WKH 7LWOH 9 0&+ 61

7KH 0&+ 'LUHFWRU DQG /HDGHUVKLS 7HDP ZRUN YHUWLFDOO\ DQG FUR"
ERXQGDULHV WR DGGUHVV KHDOWK JDSV UHVSRQG WR HPHUJLQJ 0&+
DQG SXEOLF KHDOWK VWUDWHJILHV QHFHVVDU\ IRU D VWURQJ V\VWHP '
DQG IDPLOLHV DQG WKH SURYLGHUV DQGLRB HDW KHD /& R QLW WK\ R/UV SIR
'&3+ RU '+66 VHQLRU OHDGHUVKLS RSHUDWLRQDOL]DWLRQ RI WKH VW
UHTXLUHV DQDLRGLWXBXMDMHQG Rl YLVLRQDU\ ORQJ WHUP IRUHVLJKW V
LQIOXHQWLDO OHDGHUVKLS FROODERUDWLYH UHODWLRQVKLS EXLOG|
HQYLVLRQLQJ WKH IXWXUH RI 0&+ IRU OLVVRXUL VKDSLQJ 0&+ VWUDW|
FRQFUHWH DUFKLWHFWXUDO EOXHSULQW IRU VXFFHVV WKH 0&+ 'LUHF
7HDP WR KHOS OHDG VWUDWHJILF SODQQLQJ SURJUDP GHYHORSPHQW
PDQDJHPHQW VWDIlI VXSHUYLVLRQ JUDQW FRRUGLQDWLRQ DQG PDQD
TXDOLW\ LPSORYHWRXOQVIV 0&+ /HDGHUVKLS 7HDP SURYLGHV WKH V\QHU
$FWLRQ 30DQ DQG DVVXUH D VWURQJ DQG FRRUGLQDWHG V\VWHP RI II
OLQJXLVWLFDOO\ DSSURSULDWH FDUH DQG VHUYLFHV IRU OLVVRXULTY"

&RUH 0&+ /HDGHUVKLS

ODUWKD 6PLWK 061 51 6WDWH 'LUHFWRU ODWHUQDO DQG &KDYGR Yo
\HDUV RI VWDWH WHQXUH DQG RYHU \HDUV RI H[SHULHQFH LQ QXUVL
QXUVLQJ DGPLQLVWUDWLRQ HGXFDWLRQ DQG FRQVXOWDWLRQ 6KH K
SUHYLRXVO\ VHUYLQJ DV WKH ,QWHULP 'LUHFWRU RI WKH &HQWHU IRU
3URJUDP ODQDJHU )7( VXSSRUWHG ZLWK 7LWOH 9 IXQGLQJ

$QGUHD 7UD\ 03+ &<6+&KDMERWRUZLWK '+66 VLQFH VHUYLQJ LQ
6KH SUHYLRXVO\ VHUYHG DV WKH 0&+ 6HQLRU 5HVHDUFK 'DWD $QD
KHDOWK FDUH QHHGV )7( VXSSRUWHG ZLWK 7LWOH 9 IXQGLQJ

.DUHQ +DUEHUW 03+ /HDG 0&+ KDPDNMGHRURPRIRWWWKH '+66 2IILFH RI (
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DQG KDV VHUYHG DV WKH /HDG 0&+ (SLGHPLRORJLVW VLQFH '"HFHPEHL
(SLGHPLRORJ\ 6SHFLDOLVW DQG VHUYHG DV WKH HSLGHPLRORJ\ OHDG
+RPH 9LVLWLQJ 3URJUDPV )7( VXSSRUWHG ZLWK 7LWOH 9 IXQGLQ.

7DXID $KPHG 03+ 0&+ 6HQLRU 5HVHIKDAKEBWD BIOMDIOYE6 VLQFH \
FXUUHQW UROH VLQFH )HEUXDU\ 3ULRU WR ZRUNLQJ IRU WKH 6WD
'DVKLQJWRQ 8QLYHUVLW\ 6FKRRO RI OHGLFLQH )7( VXSSRUWHG ZLV

.DWULQD )HUQDQGH] 03+ ,%&/& MAAGWERRH ¢ CEDWRIH QW K-IN\D & MWHKQ/ H
'+66 VLQFH 1RYHPEHU 6KH KDV D EDFNJURXQG LQ WKH QRQSURILW
GHYHORSPHQW FRPPXQLW\ HQJDJHPHQW DQG HYDOXDWLRQ LQ WKH Il
VXSSRUWHG ZLWK 7LWOH 9 IXQGLQJ

-DGD 7XUOH\ :LQFKHOAMHWD PA3H /HDGHU $0&+3 )DP LIODVHEHHHID WIHVK '+6
FXUUHQW UROH VLQFH 1RYHPEHU 6KH DOVR VHUYHV DV WKH 0&+ 3
6HUYLFHY FRQWUDFW DQG SUHYLRXVO\ VHUYHG DV D JUDGXDWH LQWH
WKH (QKDQFLQJ 5HYLHZV DQG 6XUYHLOODQFH WR (OLPLQDWH ODWHUQI
SURFHVV LQLWLDWLYH DQG WKH 6WDWH RI $FWLRQ 6H[XDO 9LROHQFH
IXQGLQJ

6DUD *RUPDQ 061 51 0&+ 6HUYLFHV KDRIJRDHUODQB®DHY RI VWDWH DC
H[SHULHQFH DQG VHUYHG DV WKH &HQWUDO 0&+ 'LVWULFW 1XUVH &RQ
0&+ 6HUYLFHVY 3URJUDP ODQDJHU LQ )7( VXSSRUWHG ZLWK 7LW!

-DPL / .LHVOLQJ %61 51 &KLHI %XUHDX RI *HQHWDNVZRQGE HG DQ W KA
KHDOWK IRU RYHU \HDUV ZLWK D IRFXV RQ PDWHUQDO DQG FKLOG Kt
RYHUVHHLQJ WKH 7(/ /,1. 0&+ :DUP/LQH O0&+ 1DYLJDWRU 1HZERUQ 6FL
SUHQDWDO 6XEVWDQFH 8VH BUHYHQWLRQ DQG 1HZERUQ +HDOWK SUR:

)DPLO\ /HDGHUYV

7KH 0&+ )DPLO\ /HDGHU LV D QHZ UROH IRU OLVVRXUL 7KH 0&+ )DPLO\
VI\VWHPV RI FDUH DQG 0&+ OHDGHUV DQG SDUWQHUV WR DGYRFDWH IR
XVH KHU SDVVLRQ DQG YRLFH WR HIITHFW VWDWHZLGH SRVLWLYH FKDC(C
SDUWQHUVKLSY WKDW LQFOXGH PEWEYEBODRWKEBRVYOQWRON FRHQ® GH¥YHC
0&+ )DPLO\ /HDGHU ZRUNV WR HOHYDWH WKH LPSRUWDQFH RI EXLOGLC(C
IDWKHUV DQG VXSSRUWLQJ IDWKHUV WR FUHDWH DQG VXVWDLQ IDPLO\
7KH 0&+ )DPLO\ /HDGHU DOVR VHUYHV DV WKH $0&+3 )DPLO\ '"HOHJDWH

7KH 6SHFLDO +HDOWK &DUH 1HHGV 6+&1 )DPLO\ 3aDUWQHUVKLS 3URJL
VXSSRUW WR IDPLOLHV RI FAVKFQ 7KH 3URJUDP HPSOR\V IRXU SDUW W
7LWOH 9 0&+ %ORFN JUDQW ZKR DUH SDUHQWYV RI LQGLYLGXDOV ZLWK
VHUYHVY D VSHFLILF UHJLRQ RI WKH VWDWH WR VXSSRUW IDPLOLHV D)
SDUWQHUVKLS HYHQWYV 6+&1 )DPLO\ 3aDUWQHUV EULQJ GHPRQVWUDWL
FRPPXQLW\ DIJHQFLHY WKDW VXSSRUW FKLOGUHQ DQG \RXWK ZKR IDFH
3SDUWQHUVKLS B3URJUDP DOVR HPSOR\V WZR SDUW WLPH SURIHVVLRQD
WZR 6+&1 )DPLO\ 3DUWQHUYV DUH IXQGHG WKURXJK WKH +56% 8QLYHUVD
B3URJUDP *UDQW DQG VHUYH LQ D VWDWHZLGH FDSDFLW\

7KH 6WDWH $GROHVFHQW +HDOWK /HDGHU SUHYLRXVO\ WKH 6WDWH $
IRFXV WR EURDGHU 0&+ DQG SXEOLF KHDOWK LQLWLDWLYHV ZRUNV W
HOHYDWHV \RXWK OHDGHUVKLS DQG YRLFH :RUNLQJLQ FORVH FROOD
WKH 6WDWH $GROHVFHQW +HDOWK /HDGHU IRFXVHV RQ VWUHQJIJWKHQL
FRQWULEXWLQJ WR OLIHORQJ SRVLWLYH LPSDFWV IRU DGROHVFHQWYV

0&+ /HDGHUVKLS 7HDP PHPEHUVY DUH D VWURQJ DQG FDSDEOH JURXS .
UDQJLQJ VHW RI VNLOOV DQG FDSDELOLWLHY DQG DUH FRPPLWWHG WI
HITHFWQMBGLQJ 0&+ LQLWLDWLYHVY WR LPSURYH 0&+ RXWFRPHV IRU OL
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UHFRJQL]JHG DV OHDGHUVY DQG SDUWQHUV E\ LQWHUQDO DQG H[WHUQCL
UHVRXUFHV DFURVV SURJUDPV RUJDQL]DWLRQDO XQLWV GHSDUWPHC(
SDUWQHUV DFURVV WKH VWDWH DQG DVVXULQJ FRRUGLQDWHG UHVSR
VWDNHKROGHU HQJDJHPHQW LQ WKH 0&+ 1HHGV $VVHVVPHQW SURFHV
FROODERUDWLRQ DURXQG NH\ 0&+ SULRULWLHYVY DUH WHVWDPHQW WR
VIQHUJ\ QHFHVVDU\ WR UHVSRQG WR WKH ILQGLQJV RI WKH QHHGV DWW\
LPSURYHPHQW DQG FUHDWH PHDQLQJIXO FKDQJH WKDW ZLOO EHQHIL\
SRRU KHDOWK DQG OLIH RXWFRPHV

ey & ELLE ,PSDFW RI $JHQF\ &DSDFLW\

,Q WKH FLWL]HQV RI OLVVRXUL UHDOL]HG WKH VWDWH FRXOG QRW .
&RQFHUQHG SK\VLFLDQV OHG D FLWL]HQVY FDPSDLJQ WR HVWDEOLVK
SHRSOHYV KHDOWK DQG WKH SUHYHQWLRQ RI GLVHDVH 2Q ODUFK
6WDWH %RDUG RI +HDOWK 7KH VWHDG\ LOQFUHDVH LQ WKH SRSXODWLF
WKDW WKH ILUVW 6WDWH %RDUG RI +HDOWK VXFFHVVIXOO\ IXOILOOHG
‘KHQ VWDWH JRYHUQPHQW ZDV UHRUJDQL]JHG LQ WKH %RDUG RI +H
WKH '"HSDUWPHQW RI 3XEOLF +HDOWK DQG :HOIDUH ,Q 2FWREHU W
+HDOWK EXW ZLWKLQ WKH IUDPHZRUN RI WKH 'LYLVLRQ RI +HDOWK OH
*RYHUQRU ZLWK WKH DGYLFH DQG FRQVHQW RI WKH 6HQDWH 6WDWH J
+HDOWK LQ WKH '"HSDUWPHQW RI 6RFLDO 6HUYLFHV $W WKDW WLPH \
WKH 'LYLVLRQ RI +HDOWK 7KH '"HSDUWPHQW RI +HDOWK ZDV FUHDWHG
'"HSDUWPHQW ZDV RIILFLDOO\ HPSRZHUHG FKDUJHG ZLWK VXSHUYLVLC
SURJUDPV IRUPHUO\ DGPLQLVWHUHG E\ WKH 'LYLVLRQ RI +HDOWK ,Q
$JLQJ WR WKH '"HSDUWPHQW RI +HDOWK WR EHFRPH WKH '"HSDUWPHQV
VHQLRU DQG SXEOLF KHDOWK LVVXHV LQWR RQH VA\VWHP KDV DOORZHC
DQG TXDOLW\ RI OLIH IRU DOO OLVVRXULDQV

Q '+66 DQQRXQFHG WKH ODXQFK RI D QHZ ORJR DQG LGHQWLW\ WF
IXWXUH Rl SXEOLF KHDOWK LQ OLVVRXUL 7KH NH\ WHQHWYV RI WKH 'HS
KLJKOLJKWHG LQ WKH LQIRJUDSKLF EHORZ

'+66 LDWLRQDOO\ED WRBUKHEGULW HG D OWK $FF UBHBW MQIGRQHBERQW®\ DFKI
UHDFFUHGLWDWLRQ GHPRQVWUDWLQJ FRQWLQXHG FRPPLWPHQW WR.\
DFFUHGLWDWLRQ VLJQLILHV '+66 PHHWV RU H[FHHGYVY QDWLRQDO DKUR
LOQYHVWPHQW LQ SXEOLF KHDOWK DFFUHGLWDWLRQ IRU DOO /3+$V '+i

Created on 8/21/2025 at 1:17 PM


https://www.google.com/search?safe=active&rlz=1C1GCEA_enUS1091US1091&cs=0&sca_esv=613cc7993e3f5318&q=Public+Health+Accreditation+Board&sa=X&ved=2ahUKEwjq7NDmwNWOAxW0w8kDHek1NFsQxccNegQIBRAC&mstk=AUtExfDrlM9hMiqQPsCC4wRRP81IA9dmIJisym-ZOIO9JmlvkRbSaBN5F2Qjw7A8Cfn4he75LY_zd5nyIfIDhzPiB_ntcAcG8mAACNhBa5SVF2KH_WloLUEkTYV6i-XhabDgmIo&csui=3

WKH UHDGLQHVY DQG HIITHFWLYHQHVYVY RI SXEOLF KHDOWK VHUYLFHV V

OLVVRXULTV 0&+ SURJUDPPLQJ VXSSRUWHG E\ WKH 7LWOH 9 0&+ 6HUY
SURJUDPV DW "(6( /3+%V DQG QXPHURXV SULYDWH DQG FRPPXQLW\ SD
SRVLWLRQHG WKURXJKRXW PXOWLSOH '+66 GLYLVLRQV DQG EXUHDXYV
SRSXODWLRQ GRPDLQV 0&+ WHDP PHPEHUV SOD\ NH\ UROHV LQ WKH F
LOQLWLDWLYHYV SURYLGLQJ WHFKQLFDO DVVLVWDQFH DQG UHSUHVHQ'
0&+ DQG SXEOLF KHDOWK FKDPSLRQV WKH\ VKDUH WKHLU NQRZOHGJH
DQG LPSURYH WKH SXEOLF KHDOWK V\VWHP JLYH YRLFH WR WKH QHHC
PHHW 0&+ QHHGV

&KLOGUHQ DQG <RXWK :LWK 6SHFLDO +HDOWK &DUH 1HHGV
SBURJUDPPLQJ IRU FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK FDUH
+HDOWK &DUH 1HHGV 6+&1 LQ '6'6 ZLWK SURJUDPV DQG LQLWLDWLY!
VXSSRUWLQJ HRPPX® MWMWNWHPV WKDW HQDEOH WKH EHVW SRVVLEOH KH
OLVVRXULDQV ZLWK VSHFLDO KHDOWK FDUH QHHGY 6WDWH DQG IHGHI
0&+ %ORFN *UDQW 6+&1 DFFRPSOLVKHYVY LWV PLVVLRQ LQ FROODERUD'
FRPPXQLW\ VWDWH DQG QDWLRQDO SDUWQHUV

,QGLYLGXDOV ZKR DUH HOGHUO\ EOLQG RU GLVDEOHG DUH JLYHQ WK
IRU VHUYLFH OHGLFDO UHYLHZV DUH FRQGXFWHG WR GHWHUPLQH LI 1
OHGLFDLG +RZHYHU LQGLYLGXDOV XWLOL]JLQJ 6+&1 VHUYLFHV WKURXJ
DQG <RXWK :LWK 6SHFLDO +HDOWK &DUH 1HHGV &<6+&1 SURJUDPV DL
DXWRPDWLFDOO\ TXDOLILHG WR FKRRVH HLWKHU ODQDJHG &DUH RU I}

7KH 6XSSOHPHQWDO 6HFXULW\ ,QFRPH 667 SR UDPRIHWW B BRIFVRKIGE ¥
PRQWKO\ SD\PHQWY WR LQGLYLGXDOV ZLWK GLVDELOLWLHV LQFOXGL!
UHVRXUFHV ,Q OLVVRXUL OLNH RWKHU VWDWHV FKLOGUHQ FDQ TXDO
PHQWDO LPSDLUPHQW WKDW FDXVHV PDUNHG DQG VHYHUH IXQFWLRQTL
PRQWKV RU UHVXOW LQ GHDWK (OLJLELOLW\ IRU &KLOGUHQ XQGHU
PHQWDO LPSDLUPHQW RU FRPELQDWLRQ RI LPSDLUPHQWY WKDW UHV
VLIJQLILFDQWO\ OLPLW WKH FKLOG V DELOLW\ WR IXQFWLRQ LQ DJH D¢
ODVW IRU D FRQWLQXRXV SHULRG RI QRW OHVV WKDQ Q (ALR/YW KV LR F KL+
WKH DJH Rl  ZKR DUH HOLJLEOH IRU 6XSSOHPHQWDO 6HFXULW\ ,QFRP
BHFXULW\ ,QFRPH IRU WKH $JHG %OLQG DQG 'LVDEOHG 3URJUDP PD\
DQG GLVDEOHG LQGLYLGXDOV WR WKH H[WHQW WKDW PHGLFDO DVVL\
OHGLFDLG &KLOGUHQ XQGHU WKH DJH RI  PD\ TXDOLI\ IRU 66, LI WK
VHYHUH OLPLWDWLRQV LQ WKHLU GDLO\ OLIH DQG LV H[SHFWHG WR O
WKH %OLQG 56% RIIHUV VHUYLFHV WR KHOS LQGLYLGXDOV ZLWK YLV
DQG PD\ EH UHOHYDQW IRU FKLOGUHQ ZKR DUH EOLQG RU YLVXDOO\ L]
3HQVLRQ 3URJUDP SURYLGHV D PRQWKO\ FDVK JUDQW DQG 02 +HDOW
XQGHU ZKR DUH EOLQG RU ¥R \WW{DI0ON K PIS\W LIRKWGW RKHSJHG %O L @® LD
SURJUDP DLPV WR HQDEOH FKLOGUHQ ZLWK GHYHORSPHQWDO GLVDEL
9RFDWLRQDO 5HKDELOLWDWLRQ DVVLVWV LQGLYLGXDOV ZLWK GLVDEI
UHJDLQ HPSOR\PHQW

7KH +&< DQG &<6+&1 SURJUDPV SURYLGH VHUYLFHV WR FKLOGUHQ XQC
EHQHILWY 7LWOH 9 IXQGLQJ VXSSRUWYV +&< SURJUDP VWDII KRZHYHU
HOLJLEOH EHQHILWY 6XSSRUWHG E\ 7LWOH 9 IXQGLQJ WKH &<6+&1 3l
I[IURP ELUWK WR DJH ZKR KDYH RU DUH DW LQFUHDVHG ULVN IRU D Pt}
JURZWK DQG GHYHORSPHQW DQG ZKR UHTXLUH PRUH PHGLFDO VHUYLFI
IRFXVHV RQ HDUO\ LGHQWLILFDWLRQ DQG VHUYLFH FRRUGLQDWLRQ IF
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SD\RU Rl ODVW UHVRUW WKH &<6+&1 3URJUDP SURYLGHYV OLPLWHG IX
WUHDWPHQW VHUYLFHV IRU LQGLYLGXDOV ZKRVH IDPLOLHVY DOVR PHH
QRW UHTXLUHG WR KDYH SULYDWH LQVXUDQFH RU OHGLFDLG ,I SDUWI
&<6+&1 SURYLGHV JDS ILOOLQJ PHGLFDOO\ QHFHVVDU\ VHUYLFHV WKD
6RPH RI WKHVH UHKDELOLWDWLRQ VHUYLFHV LQFOXGH EXW DUH QRW
SK\VLFDO WKHUDS\ RFFXSDWLRQDO WKHUDS\ DQG VSHHFK WKHUDS\ D

7KH .LGV $VVLVWLYH 7THFKQRORJ\ .$7 3URJUDP DGPLQLVWHUHG WKU|
IXQGLQJ IRU DVVLVWLYH WHFKQRORJ\ YHKLFOH DFFHVV PRGLILFDWLR
XQGHU DJH .$7 KDV WZR PDLQ SXUSRVHV WR KHOS ZKHQ QR RWKHU
RWKHU VRXUFHV RI IXQGLQJ DUH QRW HQRXJK WR FRYHU WKH FRVWYV |
([DPSOHV RI LWHPVY FRYHUHG WKURXJK .$7 LQFOXGH DGDSWLYH YHKLF
SRZHU FKDLU FDUULHUV HWF RZQHU RFFXSLHG KRPH DFFHVV DQG E
DQG ODERU UHODWHG WR ZKHHOFKDLU UDPSV ZLGHQLQJ GRRUZD\V J
KHDULQJ DLGV DXJPHQWDWLYH FRPPXQLFDWLRQ GHYLFHV PRELOLW\
DVVLVWLYH WHFKQRORJ\ VHUYLFHY L H HYDOXDWLRQ DQG WUDLQLQJ

'DWD &DSDFLW\

'+66 KDV D JUHDW GHDO RI 0&+ HSLGHPLRORJ\ FDSDFLW\ EXLOW LQWR
LQFOXGLQJ SURJUDPPDWLF DQG GDWD WKDW LPSDFW 0&+ SUDFWLFH
&RPPXQLW\ DQG 3XEOLF +HDOWK '&3+ ,QWHJUDWLQJ GDWD FROOHFW
LQ WKH IORZ RI LQIRUPDWLRQ DQG LQIRUPDWLRQ H[FKDQJH ZLWK PLQL
VWUXFWXUH FDQ EH KDLOHG DV RQH RI OLVVRXULYV VWUHQJWKY LQ W
FROODERUDWLRQ

,Q DGGLWLRQ WR FRUH 0&+ SURJUDPVY KHDOWK SURPRWLRQ DQG FKUF
GLVHDVH SUHYHQWLRQ SURJUDPV :,& DQG 1XWULWLRQ 6HUYLFHYV DQ
KRXVHG ZLWKLQ '&3+ DV LV WKH 2IILFH Rl WKH 6WDWH (SLGHPLRORJL
2I1ILFH Rl OLQRULW\ +HDOWK 2IILFH Rl '"HQWDO +HDOWK 2IILFH RQ :RPF
&KLOGKRRG DUH DOVR ORFDWHG ZLWKLQ '&3+ 7KH FHQWUDOL]HG ORF
SRSXODWLRQ DQG UHFHLYLQJ VXSSRUW IURP WKH OLVVRXUL 7LWOH 9 1|
DQ 0&+ HSLGHPLRORJ\ ZRUNIRUFH WKDW FDQ SURYLGH GDWD DQG DQD

'&3+ KRXVHV WKH FRUH 0&+ HSLGHPLRORJ\ DQG GDWD DQDO\VLV FDSD
22( ZKLFK LQFOXGHV WKH 0&+ &KURQLF 'LVHDVH DQG &RPPXQLFDE"
'LYLVLRQYTV SULQFLSDO OLQN EHWZHHQ LQIRUPDWLRQ VFLHQFH DQG S
FROOHFWLRQ DQDO\WLV DQG UHSRUWLQJ ,W DOVR VXSSRUWYV SURJUI
DQG GDWD GLVVHPLQDWLRQ 7KH 22( ZRUNV FORVHO\ ZLWK WKH %XUH
%+&%$"" DQG WKH %XUHDX RI 9LWDO 6WDWLVWLFV WR SHUIRUP SULPD
GLVVHPLQDWLRQ 7KH 0&+ HSLGHPLRORJ\ WHDP LV FHQWUDOO\ ORFDW
YDULHW\ RI 0&+ SURJUDPV DFURVYV WKH 'LYLVLRQ DQG '"HSDUWPHQW
WKH 0&+ (SLGHPLRORJ\ XQLW ZLWKLQ WKH 22( KDV VHYHUDO HSLGHPLI
DFFHVV WR DQDO\]H GDWD IURP D YDULHW\ RI SRSXODWLRC(%»HKDYLRKI
JDFWRU 6XUYHLC @BpPdawW 3UHIQDQF\ 5LVN $VVHVVPHQW IFBQBEPDWHQ
PRUWDIOQWQW PRUWDOLW\ YLWDO VWDWLVWLFVY UHSRUWDEOH FRQGI

7KH %XUHDX RI 'DWD ORGHUQL]DWLRQ DQG ,QWHURSHUDELOLW\ %'0, .
PRGHUQL]LQJ ROG GDWD V\VWHPV ZKLOH LQFUHDVLQJ LQWHURSHUDEL
VLIQLILFDQW EHQHILWYV IRU 0&+ GDWDBPRIDRAVKULDAW\GLY¥BRGED W LR

$ QHZ UHSRUWDEOH GLVHDVH PDQDJHPHQW VA\VWHP WKDW DXWRPIL
WUDQVPLWWHG LQIHFWLRQV VXFK DV FKODP\GLD JRQRUUKHD DQ(
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DGYHUVH SUHJQDQF\ RXWFRPHV VXFK DV ORZ ELUWK ZHLJKW DQG
LQJHVWLRQ DQG WLPHO\ PDQDJHPHQW RI WKHVH FRQGLWLRQV GXI
DVVRFLDWHG DGYHUVH ELUWK RXWFRPHYV

%'0, LV DOVR UHVSRQVLEOH IRU PDQDJLQJ YDFFLQH GDWD WKDW 1
VA\VWHP (QKDQFHPHQWY WR GDWD PDQDJHPHQW DQG LQWHURSHUI
0&+ SURJUDPV WR PRQLWRU FKLOGKRRG YDFFLQDWLRQ GDWD IRU
7KH %'0, WHDP FROODERUDWHY ZLWK WKH %XUHDX Rl +HDOWK &D|I
023+,060LVVRXUL 3XEOLF +HDOWK ,QIRUP DWW WK® GXEDLHPBIRR 8 \W ¥
VI\VWHP RSHUDWHG E\ WK H Ks.W DIWHDRF HOQ WWRXOUL]HG GDWD GLVVHPL
FKURQLF DQG KRVSLWDO GDWD 8SJUDGLQJ WKLV WRRO ZLOO JUH
PHHW WKHLU FRPPXQLW\ QHHGYV

(QKDQFHG GDWD V\VWHPV SURYLGH WKH 0&+ HSLGHPLRORJ\ WHDP
XQGHUVWDQG DQG DGGUHVV WKH FRPPXQLW\ DQG SRSXODWLRQ O
KHDOWK RXWHFRPHRUWY RI %'0, KHOS ILOO 0&+ /HDGHUVKLS WR SO
KROLVWLF DQG V\QHUJLVWLF SHUVSHFWLYH

'+66 LQFOXVLYH RI 0&+ /HDGHUVKLS ORRNV IRUZDUG WR FRQWLQXHG
RSSRUWXQLWLHV IRU SRVLWLYH DQG VXVWDLQHG LPSDFW IRU WKH 0&
RSWLPDO KHDOWK DQG VDIHW\ IRU DOO OLVVRXULDQV LQ DOO FRPPXQ
SUHYHQWLRQ FROODERUDWLRQ HGXFDWLRQ LQQRYDWLRQ DQG UHV¢
FROODERUDWLRQ DFFHVV LQWHJULW\ DQG DFFRXQWDELOLW\

I1RWH 'LVFXVVLRQ RI $JHQF\ &DSDFLW\ LV DOVR LQFOXGHG LQ 6HFWLRQ ,,, & E LL
UHODWHG WR DJHQF\ 7LWOH 9 FDSDFLW\ LV LQFOXGHG LQ 6HFWLRQ ,,, % +HDOW
&DSDFLW\ DQG :RUNIRUFH '"HYHORSPHQW 7KH 'HSDUWPHQW 2YHUYLHZ LQVHUWHG EI
OHDGHUVKLS RUJDQL]DWLRQDO VWUXFWXUH IXQGLQJ VRXUFHV EXGJHWLQJ DQG
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L, & E LLF 7LWOH 9 :RUNIRUFH &DSDFLW\ DQG :RUNIRUFH '"HYHORSPHQW
SHFUXLWPHQW DQG 5HWHQWLRQ

7KH VWDWH RI OLVVRXUL '+66 LV WKH SXEOLF KHDOWK V\VWHP KDYH

UHWHQWLRQ RYHU WKH SDVW FRXSOH RI \HDUV 0DQ\ '+66 VWDII KDYH .
'&3+ VHQLRU OHDGHUV KDYH \HDUV RI WHQXUH ZLWK '+66 VWUHQJWKF
KHDOWK DQG 0&+ ,Q SHUVRQ 1HZ 7HDP OHPEHU 2ULHQWDWLRQ IRU QHZ
WHDP PHPEHUV FRPPXQLFDWHYV D XQLILHG PHVVDJH UHJDUGLQJ H[SH
FRQVLVWHQW 3ZHOFRPLQJ" Rl QHZ WHDP PHPEHUV WR '+66 O0DQDJHUYV
VWDII DUH TXDOLILHG SURSHUO\ WUDLQHG LQIRUPHG RQ FXUUHQW S
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SRVLWLRQ DQG UROH

'+66 UHFRJQL]JHVY UDLQLQJ DQG GHYHORSPHQW RI WKH ZRUNIRUFH LQ¥
LQ NQRZOHGJH VNLOOV DQG DELOLWLHV DQG DGGUHVVLQJ WKRVH J
RSSRUWXQLWLHV LV WKH IRXQGDWLRQ WR SURYLGLQJ WKH HVVHQWLI
ZLWK WKH UHFUXLWPHQW RI WDOHQWHG QHZ WHDP PHPEHUY DQG FRQ\
PHPEHUV '+66 YDOXHV FUHDWLQJ DQG VXVWDLQLQJ D FXOWXUH RI OH
SODQ WR WKH WRSLF RI ZRUNIRUFH GHYHORSPHQW DQG HQVXULQJ D K
ZRUNIRUFH GHYHORSPHQW SODQ ZLOO VHUYH DV WKH URDGPDS IRU LC(
GHYHORSPHQW DQG FULWLFDO WUDLQLQJ RSSRUWXQLWLHYVY DQG HQKCEL

7KH VWPWBSUHFEZBWYRWH HQFRXUDJHV WHDP PHPEHUV WR VKRZ DSSU
WKH FXOWXUH RI UHFRJQLWLRQ 7KH ZHEVLWH ZDV GHVLJQHG E\ VWD\
WR UHVRXUFHYVY LGHDV DQG U7KH QHZ VWO020(17¢LQLWLDWLYH LV DLP
DPELWLRXV PHQWHHYVY ZLWK SURYHQ OHDGHUV WR SURPRWH VKDUHG C
EHORQJLQJ WKURXJK PHQWRULQJ UHODWLRQVKLSYV

02 &DUHHUWH7LY WKH VWDWH KLULQJ SODWIRUP IRU ILQGLQJ D FDUHH
OLVWLQJV H[SORULQJ MRE RSHQLQJV IRU LQGLYLGXDO VWDWH DJHQF
DQG PRQHRLQJ H[SDQVLRQ WR 02 &DUHHUV KDV FRQWLQXHG WR HYROYH
RQERDUG QHZ WHDP PHPEHUV ([SDQMDARQ RV (RHYIVUHWWDW WLPH WR PRY
WKH KLULQJ SKRFHQ¥UHDYHG FRQVLVWHQF\ DQG HIILFL4LYM R QLR YSDADE
LPSURYHPHQWY KDYH EHHQ UHDOL]HG IRU WKH VWDWH ZRUNIRUFH RY}
SD\ DQG UHWHQWLRQ SODQ SURYLGHV D SD\ GLIIHUHQWLDO SURYLG
FRQWLQXRXV VWDWH VHUYLFH XS WR D PD[LPXP RI ZLWK RU PRU}
WHDP PHPEHUV KDYH LQFUHDIVGIFHE\ SBGFBIQWSHU PRQWK PDWFK WF
FRQWULEXWLRQV ZDV LPSOHPHQWHG

7UDLQLQJ DQG 3URIHVVLRQDO 'HYHORSPHQW 2SSRUWXQLWLHYV

OLVVRXULYV %UHDNWKURXJK /HDGHUVKLS LV DQ LQWURGXFWRU\ IRXQ
PHPEHUV WR ZRUNLQJ LQ VWDWH JRYHUQPHQW DQG SUHSDUH WHDP PI
SURJUDP ZDV GHYHORSHG WR HQJDJH QHZ WHDP PHPEHUV ZKR DUH QF
GHYHORSLQJ WKHLU SXEOLF VHUYLFH FDUHHUV DQG HQJDJHV WKH WK
DQG /HDG &KDQJH

7KH OLVVRXUL /HDGHUVKLS $FDGHP\ DQ LQQRYDWLYH SURJUDP WKDW

H[HFXWLYH GHSDUWPHQWYVY WR EXLOG QHZ VNLOOV DQG GHYHORS DV

e $FFHOHUDWH SURIHVVLRQDO JURZWK WKURXJK OHDGHUVKLS GHYt
OHDUQLQJ KRZ WR GULYH FKDQJH

e 3UHSDUH HPHUJLQJ OHDGHUV WR WDNH RQ QHZ UHVSRQVLELOLWI

e %XLOG HPHUJLQJ OHDGHUV ZLWK VNLOOV DQG XQGHUVWDQGLQJ R

7KH OLVVRXUL :D\ WUDLQLQJ HTXLSV VWDWH WHDP PHPEHUV ZLWK WRF
OLVVRXUL 7KLV WUDLQLQJ LV DQ HVVHQWLDO SDUW RI WKH VWDWHT{V
FRQWLQXRXV LPSURYHPHQW E\
e $FFHOHUDWLQJ SURIHVVLRQDO JURZWK WKURXJK LQGLYLGXDO OH
DQG OHDG FKDQJH
e 3URYLGLQJ OHDGHUV WKH VNLOOV DQG VKDUHG XQGHUVWDQGLQJ
SRVLWLYH ZRUN HQYLURQPHQW DQG
e« 'HYHORSLQJ VNLOOV DFURVV WKH VWDWH ZRUNIRUFH WR LPSURYF

$00 VWDWH HPSOR\HHVY KDYH DFFHVV WR RQOLQH SURIHVVLRQDO GHY
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(QWHUSULVH 5HVRXUFH 6\VWHP 029(56 WKH VWDWH{V HQWHUSULVH
EXGIJHBWRFXUHPHQW DQG PRUH 7KH QHZ VA\VWHP ZLOO SURYLGH HQKDC(
SURFHVVHV WR EHQHILW VWDII DQG OHDGHUVKLS 6WDWH HPSOR\HHV
TXDOLW\ FRXUVHV RQ D ZLGH UDQJH RI SURIHVVLRQDO GHYHORSPHQW

ORQWKO\ (1*$*( PHHWLQJV EULQJ VXSHUYLVRUV DQG WHDP PHPEHUYV
GHYHORSPHQW FRQYHUVDWLRQV 7KHVH FRQYHUVDWLRQV SURYLGH D(
FXUUHQW UROH DQG SRVLWLRQ WKHPVHOYHV IRU IXWXUH VXFFHVV (1*
DUH SHUIRUPLQJ DJDLQVW H[SHFWDWLRQV DQG LPSURYH LQGLYLGXDG
PHDVXUH D WHDP PHPEHU V SHUIRUPDQFH LQ GHOLYHULQJ H[FHOOHQW
UROH DQG FRQVLVWHQWO\ GHPRQVWUDWLQJ D FRPPLWPHQW WR JURZ

7KH B3URIHVVLRQDO DQG /HDGHUVKLS '"HYHORSPHQW $ZDUG 3/'$ OHYFH
UHZDUG DQG UHFRJQL]H H[FHOOHQW ZRUN SHUIRUPDQFH 7RS '+66 WH
IRUDQ DSSURYHG SURIHVVLRQDO GHYHORSPHQW RSSRUWXQLW\ DQG

7KH )< 7LWOH 9 0&+ 6WDWH $FWLRQ 30DQ LQFOXGHG GHYHORSF
SODQ WR EXLOG FRUH FRPSHWHQFLHV RI LQWHUQDO SURJUDP VWDII D
EDVLF SULQFLSOHV RI 0&+ /LIH &RXUVH 3HUVSHFWLYH WUDXPD UHVS
GLVSDULWLHV LQ KHDOWK RXWFRPHV DQG DFFHVV WR WKH IXOO VFR!
WR LQWHUQDO DQG H[WHUQDO SDUWQHUV RQ FRUH 0&+ FRQWHQW 7K}
+HDOWK 1XUVLQJ 3+1 SURYLGLQJ 3+1 OHDGHUVKLS DQG IDFLOLWDWL
LQLWLDWLYHV 7KH 0&+ 'LUHFWRU VHUYHV DV D PHPEHU RI WKH OLVVF
IRU 3XEOLF +HDOWK 1XUVLQJ 63+1 ([HFXWLYH &RPPLWWHH DQG RWK
03+$ DQG 63+1 '+66 FR VSRQVRUV SXEOLF KHDOWK FRQIHUHQFHV DQG
NQRZOHGJH VKDULQJ DFURVV WKH SXEOLF KHDOWK V\VWHP

7R H[SDQG FDSDFLW\ 0&+ 3URJUDP SDUWQHUYVY DWWHQG QDWLRQDO WL
/HDGHUVKLS DQG 0&+ (SLGHPLRORJ\ &RQIHUHQFH 0&+ 3DUWQHUVKLS
FRQIHUHQFHV VXPPLWV V\PSRVLXPV HWF 3DUWLFLSDWLRQ LQ &ROOI
DQG 1DWLRQDO 0&+ :RUNIRUFH '"HYHORSPHQW &HQWHU &RKRUWY DUH
DQG RWKHU FRPPXQLW\ VWDNHKROGHUY DUH HQFRXUDJHG WR SDUWLI
DOVR DWWHQG WUDLQLQJV VSHFLILF WR WKHLU SURJUDP DUHDV $OW
XQGHUHVWLPDWHG WKH LQFUHDVH LQ YLUWXDO DQG K\EULG FRQIHUH
YDULHW\ RI WHDP PHPEHUV WR SDUWLFLSDWH DQG EHQHILW

0&+ /HDGHUVKLS LV GHYHORSLQJ D VSHFLDOL]HG 0&+ WUDLQLQJ IRU &
XWLOL]DWLRQ RI &+:V ZLWK WKH 0&+ SRSXODWLRQ 7KH WUDLQLQJ FXU
PDWHUQDO KHDOWK LQIDQW KHDOWK FKLOG DGROHVFHQW KHDOWK F
0&+

7TKH &+ /HDUQLQJ &RPPXQLW\ FRQYHQHG PRQWKO\ VXSSRUWYV LQGLYLC
RQJRLQJ IRUXP IRU 0&+ WHDP PHPEHUV WR VKDUH LQIRUPDWLRQ DQG
RWKHU SURIHVVLRQDO GHYHORSPHQW RSSRUWXQLWLHYV 'XULQJ WKH !
&RQIHUHQFH DWWHQGHHY VKDUHG NH\ WDNHDZD\V LQFOXGLQJ LQVLJK
FROODERUDWLRQ V\VWHQHZ VWUDWHJILHVY DFWLYLWLHV LQWHUYHQW
SURFHVVHV WKH\ SODQ WmRXBBEZBNHIHO O UHSUHVHQWHG DW WKH g
WHDP PHPEHUV DWWHQGLQJ

BWDIILQJ BWUXFWXUHV DQG :RUNIRUFH )LQDQFLQJ

7KH 6SHFLDO +HDOWK &DUH 1HHGV 6+&1 )DPLO\ SDUWQHUVKLS LV IXQ
DQG VHFRQGDULO\ WKURXJK WKH +56% 8QLYHUVDO 1HZERUQ +HDULQJ 6
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SURYLGHV IXQGLQJ WR HPSOR\ IRXU )DPLO\ 3IDUWQHUV ZKR DUH SDUHC
8QLYHUVDO 1HZERUQ 6FUHHQLQJ DQG ,QWHUYHQWLRQ 3URJUDP JUDQW
SDUWQHUYV ZKR DUH SDUHQWY RI FKLOGUHQ DQG \RXWK ZKR DUH GHDI
3DUWQHU SRVLWLRQV UHFUXLWPHQW VWUDWHJILHY LQFOXGH SRVWLQ.
DGGLWLRQ )DPLO\ 3IDUWQHUV DQG 6HUYLFH &RRUGLQDWRUV GLVWULE
EHQHILWHG IURP 6+&1 SURJUDPV WR DSSO\ IRU YDFDQW SRVLWLRQV (
EH IRXQG LQ WKH &6+&1 $QQXDO 5HSRUW QDUUDWLYHV

0&+ WHDP PHPEHUV VHUYH DV SUHFHSWRUV IRU XQGHUJUDGXDWH DQG
H[SHULHQFHV ZLWK WKH VWXGHQWY FRPSOHWLQJ D FDSVWRQH SURMI
WR SXEOLF KHDOWK JUDGXDWH VWXGHQWYV RQ OLVVRXULfV 7LWOH 9 0
EURDG 0&+ DQG SXEOLF KHDOWK WRSLFV WKH 0&+ 'LUHFWRU VHUYHV
&HQWHU RI ([FHOOHQFH LQ ODWHUQDO DQG &KLOG +HDOWK (GXFDWLR(
SURYLGHV 0&+ VFKRODUV ZLWK H[FHSWLRQDO DFDGHPLF UHVHDUFK
WUDLQLQJ

$FFRPSOLVKLQJ WKH VWUDWHJILHV WR PHHW WKH REMHFWLYHV DQG H

6WDWH $FWLRQ 30DQ DQG PHHWLQJ WKH UHTXLUHG +56% 0&+%
FRPSHWHQW 0&+ /HDGHUVKLS DQG DGHTXDWH VXSSRUW DQG 0&+ SURJ
VXSSRUWHG E\ 7LWOH 9 IXQGLQJ DUH DOVR VXSSRUWHG E\ RWKHU JUD
DUH LQWHJUDO WR WKH 7LWOH 9 0&+ 6WDWH $FWLRQ 30DQ DQG ZLOO

(SLGHPLRORJ\ :RUNIRUFH

OLVVRXULYV 7LWOH 9 0&+ %ORFN *UDQW SURYLGHV IXQGLQJ VXSSRUW
DQDO\WLFDO DQG GLVVHPLQDWLRQ QHHGV ZLWKLQ 22( DQG %+&$" ZL
JUDQW 7KHVH )7(V DUH VSOLW DFURVV  GLIIHUHQW LQGLYLGXDOV D
7LWOH 9 DQG RWKHU LQGLYLGXDO SURJUDP JUDQWYV

7KH FRUH GDWD WHDP VXSSRUWLQJ 7LWOH 9 LQFOXGHY WKH /HDG 0&+
$QDO\WW DQG D 0&+ 5HVHDUFK 'DWD $QDO\VW 7KH /HDG 0&+ (SLGHPLI
DFFUHGLWHG XQLYHUVLW\ DQG LV SXUVXLQJ D 'RFWRU RI 3XEOLF +HD
(SLGHPLRORJLVW VLQFH DQG OHDGV D WHDP RI VHYHQ IXO0O WLPH
PDQDJHPHQW DQG DQDO\VLV VXSSRUW IRU D YDULHW\ RI 0&+ UHODWH(
$VVHVVPHQW ORQLWRULQJ 6\WWHP 35%$06 WKH 3UHJQDQF\ $VVRFLDW !
6XUYHLOODQFH 6\WVWHP 3066 WKH QHZ VWDWHZLGH )HWDO DQG ,QIDQ
0&+ %ORFN *UDQW 7KLV WHDP LV DOVR UHVSRQVLEOH IRU GLVVHPLQEL
HYDOXDWLRQ JUDQW UHSRUWLQJ SURJUDP HYDOXDWLRQV VFKRODUC
6HQLRU 5HVHDUFK 'DWD $QDO\VW KDV D ODVWHU RI 3XEOLF +HDOWK IU
HSLGHPLRORJLFDO VXSSRUW IRU WKH 7LWOH 9 0&+ %ORFN *UDQW DQC
UHTXHVWV SURJUDP HYDOXDWLRQ DQG GDWD GLVVHPLQDWLRQ 7KH
LQ ERWK SROLWLFDO VFLHQFH DQG HFRQRPLFV +LV SRVLWLRQ LV IXO
HSLGHPLRORJLFDO VXSSRUW IRU WKH 7LWOH 9 0&+ %ORFN *UDQW LQF
SURJUDP HYDOXDWLRQ DQG GDWD GLVVHPLQDWLRQ

*LYHQ WKH KLJKO\ VSHFLDOL]J]HG QDWXUH RI WKH ZRUN '+66 UHOLHV SI
HSLGHPLRORJLFDO VWDII LQFOXGLQJ RSSRUWXQLWLHYV RIITHUHG E\ &L
B3URJUDPV $0&+3 WKH &'& DQG +56% 0&+ OHDGHUVKLS VXSSRUWYV D
HDFK \HDU WR DWWHQG WKH &LW\0DW&+ 0&+ (SLGHPLRORJ\ WUDLQLQJ
WUDLQLQJ RQ VSHFLILF WRROV VXFK DV 6%$6 7DEOHDX 5('&DS 4XDOW'

$ QHZ 0&+ (SLGHPLRORJLVW SRVLWLRQ ZDV FUHDWHG WR SURYLGH HE¢
IHWZRUN ,Q DGGLWLRQ WR PHQWRULQJ E\ WKH /HDG 0&+ (SLGHPLROR
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RQ \IDWLRQDO &HQWHU IRU )DWDOLW\ 5HY LHEZUDQG L3QUHD & G WWHRRK QR B D
RSHUDWLQJ SULQFLSOHV SURFHVV DQG GDWD FROOHFWLRQ DQDO\VI

/ILNH RQ WKH QDWLRQDO VWDJH RYHU WKH SDVW IHZ \HDUV OLVVRXUI
KHDOWK SURIHVVLRQDOV OHDYLQJ SXEOLF KHDOWK FUHDWLQJ JDSV L
B8QFHUWDLQW\ VXUURXQGLQJ VWDWH DQG IHGHUDO IXQGLQJ SURJUDP
FKDQJH GHSOHWHY KXPDQ UHVRXUFH FDSDFLW\ LQKLELWY SURGXFWL'
UHVLOLHQFH DQG FRSLQJ

I1RWH 'LVFXVVLRQ RI WKH NH\ SDUWQHUVKLS ZLWK /3+$V DQG HIIRUWV WR HQKDQF
LQFOXGHG LQ 6HFWLRQ ,,, & E LLL 7LWOH 9 BURJUDP 3DUWQHUVKLSV &ROODERUL

, & ELLG 6WDWH 6\VWHPYVY '"HYHORSPHQW ,QLWLDWLYH 66",

0,66285, 66', 3(5)250$1&( 1$55%$7,9(

SURMHFW ,GHQWLILHU ,QIRUPDWLRQ

*UDQW 1XPEHU + 0&
B3URMHEW 7LWOH OLVVRXUL 6WDWH 6\WVWHPV '"HYHORSPHQW ,QL\
2UJDQL]DWLRQ 1DPH OLVVRXUL 'HSDUWPHQW RI +HDOWK DQG 6l
O0DLOLQJ $GGUHVYV :LOGZRRG 'ULYH -HIIHUVRQ &LW\ 02
3ULPDU\ &RQWDFW ,QIRUPDWLRQ
1DPH DQG 7LWOH 'U 9HQNDWD 36 *DULNDSDW\ 3K ' 03+
$VVLVWDQW 'HSXW\ 'LUHFWRU 'LYLVLRQ RI &RPPXQLW\ D¢
3KRQH
( PDLO 9HQNDWD *DULNDSDW\#KHDOWK PR JRY

$FFRPSOLVKPHQWY DQG %DUULHUYV

7KH SXUSRVH RI WKH OLVVRXUL 66', SURMHFW LV WR GHYHORS HQKDQ
0&+ GDWD FDSDFLW\ WR DOORZ IRU LQIRUPHG GHFLVLRQ PDNLQJ DQC¢
DQG TXDOLW\ SURJUDPPLQJ IRU ZRPHQ LQIDQWV FKLOGUHQ DQG \RXV
QHHGV 7KH SULPDU\ SXUSRVH RI WKH 66', SURMHFW LV WR GHYHORS [
VIVWHPV WR EHWWHU VXSSRUW OLVVRXULfV 7LWOH 9 DIJHQF\ WKURXJK
SURMHEW UHFHLYHG IXQGLQJ IRU WKH SURMHEW F\FOH ZLWK Wt

%XLOG DQG H[SDQG 6WDWH 0&+ GDWD FDSDFLW\ WR VXSSRUW 7L\

GHFLVLRQ PDNLQJ LQ 0&+ SURJUDPV

$GYDQFH HYDOXDWLRQ DQG GHYHORSPHQW RI PHWULFV IRU FRPP.

0&+ RXWFRPHYV

$GYDQFH WKH GHYHORSPHQW DQG XWLOL]DWLRQ RI OLQNHG LQIR

VWDWH

6XSSRUW VXUYHLOODQFH VI\VWHPV GHYHORSPHQW WR DGGUHVV (

OLVVRXULSYV 66', SURMHFW LV ORFDWHG ZLWKLQ WKH 2IILFH RI (SLGHF
SURMHFW ZLWK RWKHU GDWD FROOHFWLRQ SURJUDPV VXFK DV YLWD:
GLVHDVHV DQG WKH 3DWLHQW $EVWUDFW 6\VWHP DOORZV HDV\ DFFH
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SURJUDPPLQJ

7KH OLVVRXUL 66', SURMHFW SURYLGHVY GDWD VXSSRUW IRU WKH 7LWO
ILYH \HDU DQG RQJRLQJ 0&+ QHHGYVY DVVHVVPHQW SURFHVVHV 66", SUF
SXEOLF KHDOWK DJHQFLHV /3+$V WR SURYLGH GDWD DQG WHFKQLFD
RQJRLQJ PDWHUQDO DQG FKLOG KHDOWK FKDOOHQJHYV

7KH 66', SURMHFW FRQWLQXHV WR SURYLGH YDOXDEOH VXSSRUW WR L
RWKHU GDWD VRXUFHV LQFOXGLQJ YLWDO VWDWLVWLFV WKH 3UHJQEC
%HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWHP %5)66 3UHJQDOQF
SURJUDP VSHFLILF GDWD 7KH OLVVRXUL 66', SURMHFW KDV DOVR FRQ
UHFHLYLQJ 7LWOH 9 0&+ IXQGLQJ WR FRQGXFW ORFDO 0&+ QHHGV DVVI
WKH 66', SURMHFW SOD\HG D FULWLFDO UROH LQ WKH FRPSOHWLRQ RI

66', UHVRXUFHY DUH XWLOL]JHG IRU 0&+ SURMHFWYV RI VSHFLDO VLJQLI
DGGUHVYV DQ\ HPHUJLQJ LVVXHV WKDW GHYHORS GXULQJ WKH SURMHF
EXW QRW OLPLWHG WR

e 1HHGV DVVHVVPHQW

e ODWHUQDO PRUWDOLW\ LQLWLDWLYHV

e (VWDEOLVK D QHZ VWDWHZLGH )HWDO DQG ,QIDQW ORUWDOLW\ 5HY

$GGLWLRQDOO\ WKH 66', SURMHFW IRFXVHVY RQ GDWD GLVVHPLQDWLR
GDVKERDUGY SUHVHQWDWLRQV IDFW VKHHWYV LQIRJUDSKLFV DQG V

6XPPDU\ RI OLVVRXUL 66', SURMHFW $FFRPSOLVKPHQWYV

7KH OLVVRXUL 7LWOH 9 DJHQF\ VXFFHVVIXOO\ VXEPLWWHG WKH ILVF]
)< UHSRUW SHU WKH DVVRFLDWHG JXLGDQFH 7KH DSSOLFDWLRQ
6XSSRUWHG WKH FRPSOHWLRQ RI WKH \HDU 0&+ QHHGV DVVHVVPH(
VSUHDGVKHHW IRU /3+$V

6XSSRUWHG LGHQWLI\LQJ DQG LQWHJUDWLQJ 7LWOH 9 SHUIRUPDQFF
UHFRUGV WKH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
7KH OLVVRXUL 35$06 SURMHFW VXFFHVVIXOO\ FRPSOHWHG DQRWKHU
SURMHFW FRQWULEXWHV WR OLVVRXUL 35$06 RSHUDWLRQV LQFOXG
GLVVHPLQDWLRQ

&RQWLQXH WR VXSSRUW WKH VWDWH V PDWHUQDO PRUWDOLW\ UHG)
6XUYHLOODQFH 6\WVWHP 3066 DQG WKH OLVVRXUL 3UHJQDQF\ $VVRF
ODWHUQDO ORUWDOLW)\ 5HYLHZ &RPPLWWHH 005& SURMHFWYV
OLVVRXUL LV SURYLGLQJ ELUWK IHWDO GHDWK DQG GHDWK GDWD \
IRU DXWRPDWHG OLQNDJH IRU 3066 005& DQG 35%$06 QHHGV WKURX.
PDQXDO LQWHUYHQWLRQ

7KH 0&+ (SLGHPLRORJ\ WHDP PDLQWDLQHG SXEOLF GDVKERDUGV IR
3$05 1HZERUQ 6FUHHQLQJ 1HZERUQ +HDULQJ DQG 5LVN $SSURSUL
&RQWLQXHG GHYHORSPHQW Rl WKH VWDWHZLGH ),05 SURJUDP

%DUULHUVY DQG 6WUDWHJILHY 6WHSYV 7TDNHQ WR 2YHUFRPH 7KHP
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7KH OLVVRXUL 66', SURMHFW KDV QRW H[SHULHQFHG DQ\ VLIJQLILFDQW
DFFRPSOLVKLQJ WKH JUDQW V VWDWHG REMHFWLYHV 7KH IROORZLQJ
WKH OLVVRXUL 66', SURMHFW KDV XQGHUWDNHQ WR RYHUFRPH WKHP C

%DUULHU V

6WUDWHJIJLHVY G6WHSV
%DUULHUV

WR 2YHUFRPH

&RQWLQXHG FKDOOHQ
35$06 IXQGLQJ + D NH
VXUYHLOODQFH SURM

66', VXSSRUWV 02 35%$(
YDOXDEOH GDWD WR 1

0&+ SURJUDPV IRU SUR
HYDOXDWLRQ DQG L

) H VKZIOMKWOK N \BB % 06 SURMH
S HEHFUMWBDE LQ IXQGLQJ
HB WV\R K D AHL MOVARRX WIK H 0L\
6 SKRWH EHWQ FRPSOHPHQ
L W3Bi$ 06 QR MMAW U, Q FRQ
J UOPY S0P QMKW 0&+ SURJU
PSURWRPIRDALF\ DQG SURJU

LQIRUPDWLRQ DQG

FW KDV VHHQ D

| Q UHFHQW \HDUV
VRXUL 66', SURMHF
WLQJ WKH 02
MXQFWLRQ WKH\
DPV KDYH DFFHVV
DP UHOHYDQW
GDWD

IHHG IRU UHVRXUFHV V
HSLGHPLRORJ\ ZRUNIR
TXDOLW\ DQG WHFK

VR HLQKWIRXARH P& 66', SURMH
UFHUWMHREZ®HGNH\ UHVRXURH
QLE D&V MISCGWPLRORJ\ GD
WR DWWHQG SURIHVVLR(
WR HQKDQFH WKHLU VNI
TXDOLW\ VHUYLFH WR W

FW FRQWLQXHV WR
H IRU VWDIlI ZRUNLC
WD UHODWHG LVVXI
DO WUDLQLQJ PHHV
|00 VHW DQG SURYL
KH OLVVRXUL 7LWOH

DJHQF\

*RDOV DQG 2EMHFWLYHYV

7KH IROORZLQJ VHFWLRQV RXWOLQH WKH SURJUHVV WRZDUG WKH JRD
DSSOLFDWLRQ

*RDO %XLOG DQG H[SDQG 6WDWH 0&+ GDWD FDSDFLWRWR VXEX\KH W
GHFLVLRQ PDNISQUIRUQ DM

7KH SULPDU\ SXUSRVH RI WKH 66', LOQLWLDWLYH LV WR HQKDQFH 7LWO
ZHOO OLQNHG GDWD IRU LQIRUPHG GHFLVLRQ PDNLQJ 7KH OLVVRXUL !
9 EORFN JUDQW DSSOLFDWLRQ DQG RQJRLQJ QHHGYV DVVHVVPHQW 66
SRVLWLRQV ,Q VXFK FDSDFLWLHV VWDII KDYH FHQWUDO UROHV LQ NF

2EMHFWLYH D 7R VWUHQJWKHQ OXGDECHUESVPIMRR\Q I WFDWD 7G MBI 9 SHL
PHDVXUKM SURJUDP FRQWLQXHV WR HYDOXDWH GDWD TXDOLW\ IURP H
VXUYHLOODQFH VA\VWHPV IRU FKDQJHVY WKDW PD\ OHDG WR SRWHQWLD!

C

2EMHFWLYH E 3URYLGH GDWD VXSSRUW WR WKH OLVVRXUL 7LWOH
HYDOXDWHRG®@G', SURMHFW LQ OLVVRXUL LV KRXVHG LQ WKH 0&+ (SLGHF
LV WKH $VVLVWDQW '"HSXW\ 'LUHFWRU IRU WKH 'LYLVLRQ RI &RPPXQLW
2WKHU NH\ 66', VWDII LQFOXGH WKH OLVVRXUL 66', 3URMHFW GLUHFWR
35%$06 SURMHFW 7KH 0&+ (SLGHPLRORJ\ WHDP OHG WKH 7TLWOH 9 0¢
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9 DQG 0&+ HIIRUWY WKURXJK GDWD SURYLVLRQ DQG DQDO\VLY VHUYLF
WKHLU FRXQWLHV WKURXJK ORFDO QHHGY DVVHVVPHQW DV QHHGHG

7KH 66', SURMHFW ZLOO FRQWLQXH WR SURYLGH GDWD VXSSRUW WR W
HITRUWYV WR VWUHDPOLQH WKH FROOHFWLRQ RI GDWD UHODWHG WR 7L
DVVLVW ZLWK HYDOXDWLQJ SURJUDP RXWFRPHV

*RDO $GYDQFH HYDOXDWLRQ DQG GHYHORSPHQW RI KHDOWK HTXLW\
2EMHFWLYH 8WLOL]JLQJ H[LVWLQJ GDWD VRXUFHV WR XQGHUVWDQ
%5)66 35%$06 DQG YLWDO UHFRUGY GDWD FXUUHQWO\ LQFOXGH PHDVX
DQDO\VHY DGGUHVVLQJ FRPPXQLW\ DQG SRSXODWLRQ OHYHO IDFWRU\

DYDLODEOH RQLWIRKW LW\6+HD OWKRZHEGOGIHAW DQDO\VHV RI FRPPXQLW\ D
LQIOXHQFH 0&+ RXWFRPHV XVLQJ H[LVWLQJ GDWD WR EHWWHU XQGHU

*RDO $GYDQFH WKH GHYHORSPHQW DQG XWLOL]DWLRQ RI OLQNHG LG
GDWDVHWY LQ WKH VWDWH

2EMHFWLYH D ,PSURYH WKH DYDLODELOLW\ RI ORQJLWXGLQDO GD\
2QH RQJRLQJ FKDOOHQJH WKH OLVVRXUL 7LWOH 9 $JHQF\ IDFHV DV LW
HYDOXDWLRQ HIIRUWY DUH GDWD GULYHQ LV WKH DEVHQFH RI UHDGLC

'+66 SDUWLFLSDWHG LQ WKH &'&TV 6XUYHLOODQFH IRU (PHUJLQJ 7KUF
LQLWLDWLYH WR VWXG\ WKH SRWHQWLDO LPSDFW RI &29,' LQIHFWLR
7KH &29," SDUW RI 6(7 1(7 KDV EHHQ FRPSOHWHG '+66 KDV DSSOLHG IF
1(7 IRU RWKHU GLVHDVHV RI VLIQLILFDQFH WR SUHJQDQW ZRPHQ DQG

2EMHFWLYH E ,PSURYH WKH WWHE®LQGHRVMHRAWLQNDRYNRXUL ZLOO FF
DQG VXSSRUW GDWD VXUYH\V DQG V\VWHPVY DV QHHGHG WKDW HQKDQI
GDWD 7KLV DOORZV OLVVRXUL WR GHYHORS DQG XWLOL]JH OLQNDJHYV
0&+ UHODWHG GDWD LQTXLULHYV ,Q DGGLWLRQ WKH OLVVRXUL 66', SU
SURJUDPPDWLF LOWHUYHQWLRQ DQG RSSRUWXQLWLHV IRU LPSURYHP|
HJ 30DQ 'R 6WXG\ $FW 33'6%$" F\FOHV DQG DVVHVV SURJUHVV WRZD
VWUXFWXUDO SURFHVYV PHDVXUHYV

*RDO 6XSSRUW VXUYHLOODQFH VA\VWHPVY GHYHORSPHQW WR DGGUHYV

2EMHFWLYH (QKDQFH WKH DELOLW\ Rl 0&+ SURJUDPV WR XVH GDW
35506 ZDV LQLWLDWHG LQ DV sDUW RI WKH &HQWHUV IRU 'LVHDVH
LQIDQW PRUWDOLW\ DQG ORZ ELUWK ZHLJKW 35%$06 LV DQ RQJRLQJ S|
LGHQWLI\ DQG PRQLWRU VHOHFWHG PDWHUQDO H[SHULHQFHY DQG EHEK
DV GXULQJ WKH FKLOGYTVY HDUO\ LQIDQF\ DPRQJ D VWUDWLILHG VDPSOI
WKH GDWD FROOHFWLRQ DQG GLVVHPLQDWLRQ HITRUWYV RI WKH OLVVE
YDULHW\ RI SHULQDWDO KHDOWK LQGLFDWRUV UDQJLQJ IURP SUHFRQ
SHUIRUPDQFH PHWULFVY DQG FRPPXQLW\ DQG SRSXODWLRQ OHYHO IDF\
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35806 SURMHFW DUH
e &ROOHFW KLJK TXDOLW\ SRSXODWLRQ EDVHG GDWD DV SHU &'& 3
e 7UDQVODWH WKH 35$06 GDWD LQWR LQIRUPDWLRQ WKDW LQIRUPV
OLVVRXUL PRWKHUV LQIDQWV DQG FKLOGUHQ
e %XLOG VWDWH FDSDFLW\
e &RQGXFW DQG IDFLOLWDWH DSSOLHG UHVHDUFK WKDW ZLOO VKHG
LQIDQWY DQG FKLOGUHQ LQ OLVVRXUL

7KH 66', SURMHFW LQ OLVVRXUL KDV VXSSRUWHG OLVVRXUL 35%$06 VLQ
35$06 RSHUDWLRQV DQG ORJLVWLFV 7KH 3ULQFLSDO ,QYHVWLJDWRU

35$06 SURMHFW 7KH /HDG 0&+ (SLGHPLRORJLVW IRU '+66 DOVR VHUYF
OLVVRXUL 35$06 SURMHFW EHJDQ GDWD FROOHFWLRQ IRU WKH 3KDVH
3KDVH GDWD FROOHFWHG LQ LQ DFFRUGDQFH ZLWK WKH &'& 35%$0
DFKLHYHG &'& UHFRPPHQGHG WKUHVKROG UHVSRQVH UDWHV IRU 02 3¢
DQG GLVVHPLQDWLRQ

6LJQLILFDQW &KDQJHYV

7TKHUH ZHUH QR FKDQJHV WR WKH JRDOV DQG REMHFWLYHV RI WKH SU}

30DQV IRU WKH 8SFRPLQJ %XGJHW <HDU

7KH JRDOV DQG REMHFWLYHV IRU WKH OLVVRXUL 66', SURMHFW UHPDL
JUDQW DSSOLFDWLRQ DQG DUH SURJUHVVLQJ DV H[SHFWHG

7KH VSHFLILF REMHFWLYHV IRU 66', IRU WKH QH[W ILVFDO \HDU

5HOHDVH WKH QHZ OLVVRXUL &RXQW\ ODWHUQDO DQG &KLOG +HDO
WKH GDWD IURP WKH 7LWOH 9 1HHGV $VVHVVPHQW DQG LV DQ |
ULVN OHYHO IRU WKH KHDOWK RI WKH 0&+ SRSXODWLRQ DORQJ ZL
EH SXEOLFO\ UHOHDVHG LQ FRRUGLQDWLRQ ZLWK WKH VXEPLVVLF
LQFOXGH QRWLFH WR /3+$V DQG ZLOO DOVR LQFOXGH DQ HPDLO D
SRVWV IURP '+66

‘RUN ZLWK WKH VWDWH 7LWOH 9 SURJUDP WR FRPSOHWH WKH 0&+
6XSSRUW RQJRLQJ QHHGV DVVHVVPHQW DFWLYLWLHV

6XSSRUW WKH QHZO\ HVYWDEOLVKHG VWDWHZLGH ),05 SURMHFW ZL
DQDO\VLV

3HUIRUP GDWD OLQNDJH DFWLYLWLHV IRU 0&+ DFWLYLWLHV XVLQ
VI\VWHPV WR VXSSRUW SURJUDPV LQFOXGLQJ PDWHUQDO PRUWDO
RQJRLQJ DFWLYLW\ WKURXJKRXW WKH JUDQW F\FOH

3URYLGH HVVHQWLDO VXSSRUW WR WKH OLVVRXUL 35$06 SURMHF\
DQG GLVVHPLQDWLRQ 7KH 66', SURMHFW ZLOO DOVR FROODERUDW
5LVN %HKDYLRU 6XUYHLOODQFH 6\WVWHP <5%66 %HKDYLRUDO 5L\
1DWLRQDO 9LROHQW 'HDWK 5HSRUWLQJ 6\WWHP 19'56 WR GHULY
DFWLYLW\ WKURXJKRXW WKH JUDQW F\FOH

3URGXFH GDWD GLVVHPLQDWLRQ SURGXFWV LQFOXGLQJ IDFW VK
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RQJRLQJ DFWLYLW\ WKURXJKRXW WKH JUDQW F\FOH

6XSSRUW OLVVRXULYV 7LWOH 9 SURJUDPV DQG DSSOLFDWLRQ E\
SHUIRUPDQFH PHDVXUHY UHSRUWLQJ DQG IXWXUH REMHFWLYHV 7
(QKDQFH 0&+ HSLGHPLRORJ\ FDSDFLW\ ZLWKLQ WKH VWDWH RI OLV
SDUWLFLSDWLRQ LQ +56% 0&+ HSLGHPLRORJ\ WUDLQLQJ DQG RWKI
WKURXJKRXW WKH JUDQW F\FOH

, & ELLH 2WKHU 'DWD &DSDFLW\

6XUYHLOODQFH

OLVVRXUL %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWHP %5)6
7KH OLVVRXUL %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWHP %5
WKH SULPDU\ VXUYHLOODQFH V\VWHP WKDW FRPELQHVY GHPRJUDSKLF I
HJ KHDOWK FDUH DFFHVV ZLWK LQIRUPDWLRQ RQ FKURQLF GLVHDV
REHVLW\ DQG EHKDYLRUV DVVRFLDWHG ZLWK KHDOWK RXWFRPHV H J
VXUYH\ LV FRQGXFWHG DQQXDOO\ ZLWK SDUWLDO IXQGLQJ IURP WKH &

OLVVRXUL &RXQW\ /HYHO 6WXG\ &/6

7KH 21ILFH RI (SLGHPLRORJ\ 22( FROODERUDWHG ZLWK WKH 8QLYHUYV
5HVHDUFK &HQWHU +%55& WR FRQGXFW WKH OLVVRXUL &RXQW\ OH
OHYHO GDWD RQ D YDULHW\ Rl FKURQLF GLVHDVH DQG 0&+ LQGLFDWR!
QHHGV DVVHVVPHQW

7KH &/6 LV PRGHOOHG DIWHU WKH OLVVRXUL %5)66 (DUOLHU YHUVLRQ

DQG XVLQJ IXQGLQJ VRXUFHV WKDW DUH QR ORQJHU DYDLODEO
LPSOHPHQWHG DW FRXQW\ RU VXE FRXQW\ OHYHOV DQ HVWLPDWHG
LQIRUP SUHYHQWLRQ DQG SODQQLQJ DW WKH ORFDO OHYHO 7KH &/6 L
&'&YV EHVW SUDFWLFHV IRU VDPSOLQJ GDWD FROOHFWLRQ DQG ZHL.
FRQWURO RYHU WKH VXUYH\ GHVLJQ DQG WKH RSSRUWXQLW\ WR FROOI
DQDO\WVHV 7KH LQWHQGHG WDUJHW RI WKH VWXG\ LV DSSUR[LPDWHO\
DFURVV DOO OLVVRXUL FRXQWLHV DQG WKH &LW\ RI 6W /RXLV 7KH
ODQGOLQH DQG FHOO WHOHSKRQH QXPEHUV XVLQJ D VWDQGDUG TXHV
DQG H[WHUQDO SXEOLF KHDOWK SDUWQHUV &ROOHFWLQJ FRPSUHKHQ
DVVHVVPHQWY HQDEOHV GDWD GULYHQ LQWHUYHQWLRQ SODQQLQJ DC
SRSXODWLRQV IRU SXEOLF KHDOWK LQWHUYHQWLRQV

OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WVWHP 35%$0
7KH OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WVWHP 35
LQLWLDWLYH WR UHGXFH LQIDQW PRUWDOLW\ DQG ORZ ELUWK ZHLJKW
GHVLJQHG WR LGHQWLI\ DQG PRQLWRU VHOHFWHG PDWHUQDO H[SHULH
SUHJQDQF\ DQG GXULQJ WKH FKLOGYV HDUO\ LQIDQF\

35$06 SURYLGHV VWDWHZLGH HVWLPDWHV RI VHOHFWHG SHULQDWDO
UHFHQWO\ GHOLYHUHG D OLYH ELUWK ,W FROOHFWYV GDWD WKURXJK D
QRQ UHVSRQGHUYV

35$06 EHJDQ 3KDVH LQ 7KLY QHZ YHUVLRQ RI WKH VXUYH\ DGGHG
UHVSHFWIXO FDUH DQG HPHUJHQF\ SUHSDUHGQHVV

'DWD 'LVVHPLQDWLRQ

OLVVRXUL 0&+ 1HHGV $VVHVVPHQW 'DVKERDUG
$V GHWDLOHG LQ WKH QHHGY DVVHVVPHQW 6HFWLRQV ,,, & D DQG ,,,
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FRXQW\ OHYHO GDWD FROOHFWHG WKURXJK WKH TXDQWLWDWLYH SRU
WKH FRXQW\ OHYHO ,W DOVR LQFOXGHV WKH RYHUDOO ULVN DVVHVVP}
WKH66 0&+ ZHEVLWH

0&+ 'DWD 6RXUFHV :HEVLWH
'+66 KDWVZBESDWHKDW OLVWYVY D YDULHW\ RI 0&+ GDWD VRXUFHV 7KLV VI
SRLQW WR KHOS SHRSOH LGHQWLI\ GDWD VRXUFHV UHOHYDQW WR 0&+

22( KDV GHYHORSHG VHYHUDO SXEOLFO\ DYDLODEOH GDVKERDUGV WR
GDVKERDUGVY FXUUHQWO\ DYDLODEOH LQFOXGH
e OLVVRXUL 0&+ 'DWKERDUME RI WKH ODWHUQDO ORUWDOLW\ 3UHYHQV
0&+ IXQGLQJ DQG VWDWH JHQHUDO UHYHQXH '+66 GHYHORSHG DQ
D YDULHW\ RI 0&+ LQGLFDWRUV 7KH GDVKERDUG LV GHVLJQHG WF
VRIWZDUH RU DQDO\WLFDO H[SHUWLVH WR XVH 7R DYRLG GXSOLF
ZDV QRW DOUHDG\ DYDLODEOH RQOLQH LQ D XVHU IULHQGO\ IRUPI
IURP ERWK VWDWH DQG IHGHUDO 0&+ VRXUFHV WKH GDVKERDUG \
SURIHVVLRQDOV SROLF\PDNHUV DQG WKH SXEOLF 7KH GDVKERD
IDFLOLWDWLQJ LQIRUPHG GHFLVLRQ PDNLQJ WKDW FDQ OHDG WR
7LWOH 9 SRSXODWLRQ GRPDLQV LQFOXGLQJ D FURVV FXWWLQJ FC
e OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPBIEHW60RDLMWRGD YK BROWBPLQFC
35$06 VXUYH\ DQG DOORZV D YDULHW\ RI FXVWRPL]DWLRQ IRU GD\
SUHQDWDO FDUH FRQWUDFHSWLRQ LQWLPDWH SDUWQHU YLROHC
FDQ VHOHFW FXVWRP GDWD UDQJHVY DQG GDWD PD\ EH FURVV WD|
UDFH HWKQLFLW\ DQG :,& HQUROOPHQW
e 3UHJQDQF\ $VVRFILDWHG BROWDDKMA GEBVKERDUG GLVSOD\V PDWHI
VWDWHYTV ODWHUQDO ORUWDOLW\ 5HYLHZ &RPPLWWHH &RXQWYV DL
WLPLQJ DQG GHPRJUDSKLF VWDWLVWLFV DUH DYDLODEOH DW WK
e (DUO\ +HDULQJ 'HWHFWLRQ+DQG KQWIBDYHERWREQ LQFOXGHV LQIRUF
KHDULQJ SURJUDP ,W LQFOXGHV LQIRUPDWLRQ DERXW SDVV IDLO
FKLOGUHQ UHFHLYLQJ LQWHUYHQWLRQ VHUYLFHV
e 1HZERUQ %ORRG 6SRWIAFGBNRERDUG UHSRUWY DQQXDO GDWD RC
GLVRUGHU LQFOXGHG LQ WKH SDQHO ,W DOVR LQFOXGHV LQIRUPL
e %LUWKLQJ)DFLOLWLHV E\ /HYHOV/ RIS$S&BU H &M \&H & \CFHHYQHWD F RR® /2 & !
DQG RWKHU MXULVGLFWLRQV FUHDWH D VWDQGDUGL]HG DVVHVVP
WKHVH OHYHOV XVLQJ D FRQVLVWHQW PHWKRGRORJ\ DOORZV MXU
DUH UHFHLYLQJ ULVN DSSURSULDWH FDUH 7KH PDS VKRZV ERWK |

7KH 0&+ (SLGHPLRORJ\ 7HDP DOVR SURGXFHV IDFW VKHHWV RQ YDULR:
'"HFHPEHU DUH DYDLODP®H ROEWBBHFVE6VKHHW WRSLFV LQFOXGH §
%UHDVWIHHGLQJ &KLOGUHQ DQG <RXWK ,QIDQW 'HDWK DQG ,QMXU\ 2E
'"HOLYHU\ &DUH DQG 6XEVWDQFH 8VH

%XLOGLQJ 0&+ :RUNIRUFH 'DWD &DSDFLW\

22( WUDYHOOHG DURXQG WKH VWDWH WR VKDUH LQIRUPDWLRQ RQ WKl
DGPLQLVWUDWRU PHHWLQJYVY /RFDO DGPLQLVWUDWRUV ZHUH EULHIHG
DVVHVVPHQW 3DUW RI WKH QHHGYVY DVVHVVPHQW WKDW ZDV QHZ WKLV
0&+ LQGLFDWRUV (DFK /3+$ ZLOO EH SURYLGHG D VSUHDGVKHHW WKL
LQFOXGHY ERWK WKH YDOXH RI WKDW PHDVXUH DORQJ ZLWK WKH FRX!
*LYHQ WKDW PRVW /3+3V GR QRW KDYH DQ HSLGHPLRORJLVW RQ VWDI
SXEOLF KHDOWK RIILFLDOV KDYH DFFHVV WR GHWDLOHG ORFDO GDWD
DEOH WR XVH WKLYV LQIRUPDWLRQ WR GHYHORS WKHLU LQGLYLGXDO 0
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22( DOVR SUHVHQWHG LQIRUPDWLRQ RQ QHHGY DVVHVVPHQW WR WKH
SUHVHQWDWLRQ HGXFDWHG 0&+ SURIHVVLRQDOV RQ ZK\ DQG KRZ ZH G
WKH DVVHVVPHQW $GGLWLRQDOO\ LW HGXFDWHG DWWHQGHHVY RQ 0&
SURJUDPV

'DWD ORGHUQL]DWLRQ DQG ,QWHJUDWLRQ

7KH JRDO RI %'0, LV WR PRGHUQL]H DQG HQVXUH LQWHURSHUDELOLW\

VI\VWHPV WR UHGXFH LQHIILFLHQFLHY SURYLGH PRUH WLPHO\ DQG DF

OLVVRXUL UHVLGHQWY DQG YLVLWRUV 'DWD PRGHUQL]DWLRQ DQG LQ

e RUNLQJ ZLWK GDWD VXEPLWWHUYV DW ODERUDWRULHY KRVSLWD!
WUDQVPLW GDWD HOHFWURQLFDOO\

e (QJDJLQJ ZLWK RWKHU '+66 SURJUDPV /3+$V DQG VWDNHKROGHU'

WR LQFUHDVH VWDII HIILFLHQF\ DQG LPSURYH WKH WLPHOLQHVV F

e S5RXWLQH UHSRUWLQJ RI GDWD WR VWDNHKROGHUYV DW DOO OHYH(

e $XWRPDWLQJ SURFHVVHV ZKHQ SRVVLEOH

$ QXPEHU RI SURMHFWY LQ %'0, ZLOO LPSDFW 0&+ SURJUDPV )LUVW \
PDMRU XSJUDGH 7KH 0&+ SRSXODWLRQ LV SDUWLFXODUO\ DIIHFWHG E
WUDQVPLWWHG LQIHFWLRQV OLNH FKODP\GLD DQG V\SKLOLV 7KHUH K
FRQJHQLWDO V\SKLOLV LQ LQIDQWYV 7KH QHZ VA\VWHP ZLOO IDFLOLWD\
RWKHU GDWD V\VWHPV 7KHUH DUH DOVR XSJUDGHVY SODQQHG IRU WKF
DV KRVSLWDO GDWD %'0, DOVR ZRUNV ZLWK VFKRRO QXUVHV ZKR DVV
KDYH UHFHLYHG WKHLU UHFRPPHQGHG LPPXQL]DWLRQV $GGLWLRQDO!
DXWRPDWHG HOHFWURQLF UHSRUWLQJ RI LPPXQL]DWLRQV WR SURSHL
DGROHVFHQWYV

'DWD ORGHUQL]DWLRQ ,QLWLDWLYHYV

%LUWK GHIHFWV VXUYHLOODQFH LQ WKH VWDWH RI OLVVRXUL KDV KLV
ELUWK GHDWK DQG IHWDO GHDWK FHUWLILFDWHY DQG WKH 3DWLHQ
IURP KRVSLWDO GLVFKDUJH ELOOLQJ LQIRUPDWLRQ +HDOWKFDUH SUF
WKURXJK HOHFWURQLF FDVH UHSRUWLQJ H&5V WKURXJK WKH 5HSRU\
5&.06 5&.06 FXUUHQWO\ LQFOXGHYV ELUWK GHIHFWV DQG LQIDQW G
'DWD 'LVVHPLQDWLRQ %+&$" LV SDUWQHULQJ ZLWK WKH %XUHDX RI
LPSURYH WKH ELUWK GHIHFWV VXUYHLOODQFH V\VWHP E\ LQFRUSRUD\V
HOHFWURQLF FDVH UHSRUWLQJ 7KLV RQH \HDU SURMHFW LV EHLQJ IXC
,PSOHPHQWDWLRQ &HQWHU SURMHFW DQG WHFKQLFDO VXSSRUW DQG
SLORW SURMHFW '+66 LV IRFXVLQJ RQ ILYH GHIHFWV ZLWK SODQV WR
RYHU WKH FXUUHQW GDWD VRXUFHV XVHG WR LGHQWLI\ ELUWK GHIHFV
LV UHFHLYHG RQ D VLJQLILFDQW GHOD\ ZLWK ILQDO GDWD QRW EHLQ:
IROORZLQJ WKH FDOHQGDU \HDU 7KLV SURMHFW DLPV WR LGHQWLI\ EI
LQIRUPDWLRQ IRXQG WKURXJK WKH WUDGLWLRQDO OLQNDJH EHWZHHQ
"RUOG&DUH V\VWHP DOUHDG\ EHLQJ XVHG IRU FDVH PDQDJHPHQW RI U
WXUQ RQ WKH GDWD IORZ IURP 5&.06 WKURXJK 5KDSVRG\ WR DXWRPDW
"RUOG&DUH WR LQJHVW DQG VWRUH WKH UHOHYDQW LQIRUPDWLRQ RC
WKURXJK WKH :RUOG&DUH GDWDEDVH DQG FRPSDUH WKDW LQIRUPDWL
YHULILFDWLRQ DQG IXUWKHU DQDO\VLV ,W LV DQWLFLSDWHG WKLV H&
VXUYHLOODQFH DQG VHUYH DV DQ DGGLWLRQDO VRXUFH RI GDWD WKD
DV SRWHQWLDOO\ LGHQWLI\ PRUH GHIHFWV WKDQ ZKDW KDV EHHQ SRV
SURFHVVHYV

3XEOLF KHDOWK GDWD DQG VXUYHLOODQFH V\VWHPV DUH FRUH FRPSR
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IRU FRPPXQLFDWLQJ LQIRUPDWLRQ GULYLQJ SROLFLHV ® W\ BINER QK
LPSDFW RI SROLF\ SURJ!I 7KH ILUVW SULRULW\ LQ OLVVRXULYV 6WDWH
+HDOWK 6\WWHP EXLOGLQJ DQGLRQMRRI PSR B VRIH \WLVIRBROWL SXEOLF
DFKLHYLQJ WKDW JRDO LQ ODWH '+66 KLUHG D &KLHI 3XEOLF +HD:
VWDWH LQIRUPDWLRQ V\VWHPV UHVHDUFK DQG GDWD PRGHUQL]DWLR
WKURXJK D FROODERUDWLYH GHYHORSPHQW HIIRUW DFURVV '+66 '66
QRZ VHUYHV LQ DQ DGYLVRU\ DQG FRQVXOWDWLYH FDSDFLW\ WR IDFL(
LPSOHPHQWDWLRQ RI D FRQVRUWLXP PRGHO XQLI\LQJ KHDOWK GDWD °

OLVVRXUL 3XEOLF +HDOWK 'DWD /DQGVFDSH 6XUYH\ 7UDQVIRUPDWL
7TKHOLVVRXUL 3XEOLF +tHDOWK 'DWD /DQGVFDSH 6XUYH\ 7UDQVIRUPDWI
SXEOLVKHG LQ -DQXDU\ RITHUV D GHWDLOHG RYHUYLHZ RI OLVVRX
LQWHURSHUDELOLW\ DQG WKH VWUHQJIJWKY DQG RSSRUWXQLWLHV ZLW
UHSRUW LV GLYLGHG LQWR WKUHH NH\ VHFWLRQV WKH /DQGVFDSH 6X
$VVHVVPHQW 7KLV UHSRUW LV WKH UHVXOW RI UREXVW DQG FROODER
PRGHUQL]DWLRQ LQ OLVVRXUL 7KLV UHSRUW JXLGHV ZRUN WR HQKDQ
VHUYHVY DV D IRXQGDWLRQ IRU IXWXUH VWUDWHJLHY DQG DUHDV RI IR

vy & E LLL 7LWOH 9 3URJUDP 3DUWQHUVKLSY &ROODERUDWLRQ DQG &RRL

$V WKH VWDWHTV FKLHI 0&+ VWUDWHILVW WKH 0&+ 'LUHFWRU ZRUNYV
DQG RWKHU VWDWH DJHQFLHV '+66 EULQJY SDUWQHUYV DQG SURJUDP’
RUJDQL]DWLRQDO ERXQGDULHVY WR HQKDQFH D VIVWHPV DSSURDFK WF
VHUYLFHY DQG DGGUHVV GLYVS DAEAW/IHNG HQ \OK&l+S RSONFRIPFH\E DWHY LQ W
ODWHUQDO ,QIDQW +HDOWK &RRUGLQDWLRQ PHHWLQJV WR FROODERUI
7KH 0&+ 'LUHFWRU VHUYHV RQ VHYHUDO $GYLVRU\ %RDUGYV LQFOXGLC
6FLHQFH DQG 3UDFWLFH OLVVRXUL &KLOG 3V\FKLDWU\ $FFHVV 3URMH
SURMHFW 02 0+%$3 OLVVRXUL &RQJHQLWDO 6\SKLOLYV 5HYLHZ %RDUG
*UDQW OLVVRXUL $VVRFLDWLRQ IRU ,QIDQW DQG (DUO\ &KLOGKRRG 0OH
$VVRFLDWLRQ 6HFWLRQ IRU 3XEOLF +HDCIF &RPPXQLW)\ BDIEROWRKQMRYDEV
SDUHQWRQMNDQDJH 7(/ /,1. OLVVRXULYV WROO IUHH 0&+ KRWOLQH LPS
WR FRQQHFW SDUHQWY FDUHJLYHUV DQG IDPLOLHV HVSHFLDOO\ WKI
DQG PDLQWDLQ WKH 0&+ :DUP/LQH 7KURXJK SDUWQHUVKLS ZLWK WKH |
+XPDQ HYHORSPHQW 0&+ /HDGHUVKLS HQJDJHV ZLWK OLVVRXUL )DPL(
DQG SHHU VXSSRUW WR SHRSOH ZLWK GLVDELOLWLHV WKHLU IDPLOL

.H\ 3BDUWQHUVKLSYV

/3+$V DUH WKH IRXQGDWLRQ Rl WKH ORFDO SXEOLF KHDOWK V\VWHP D
3DUWQHUVKLS ZLWK WKH /3+$V HQKDQFHV FDSDFLW\ Rl WKH 7LWOH 9 :
FRPPXQLW\ ZHOO EHLQJ E\ SUHYHQWLQJ GLVHDVH LOOQHVV DQG LQM
IDFWRUV IXQGDPHQWDO WR RSWLPDO KHDOWK :RUNIRUFH DQG FDSDFI
FKDOOHQJHV IDFHG LQ SXEOLF KHDOWK DFURVV WKH VWDWH DQG QDW
VHFWRU GLIILFXOW\ UHFUXLWLQJ TXDOLILHG VWDII HVSHFLDOO\ LQ
DQG FDSDFLW\ HVSHFLDGO3\W PSHDFENA\ L QXUP@IVWDQGLQJ YDFDQFLH)\
DQG WKH VI\VWHP RYHUDOO

0DQ\ /3+$V FRQWLQXH WR H[SHULHQFH WXUQRYHU ZLWK DQ DYHUDJH I
PRQWK 7KH 0&+ 6HUYLFHV WHDP SURYLGHVY RQH RQ RQH 0&+ RULHQWLEL
DGPLQLVWUDWRUV DQG RWKHU VWDII ZRUNLQJ ZLWK WKH 0&+ SRSXOL
DQG KDYH SURYLGHG RULHQWDWLRQV VR IDU LQ )< 3URJUDP VW
0&+ 6HUYLFHV FRQWUDFW DQG ZRUN SODQ 0&+ LQLWLDWLYHV DFEWLYL
WRSLFV 7KH 0&+ 'LUHFWRU SURYLGHY DQ LQWURGXFWRU\ RYHUYLHZ R
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DQQXDO RULHQWDWLRQ IRU QHZ /3+$ DGPLQLVWUDWRUYV

,Q HDUO\ WKH 0&+ 6HUYLFHY 3URJUDP WHDP KRVWHG WKUHH /3+$ (
YDULRXV WRSLFV LGHQWLILHG IURP IHHGEDFN UHSRUWHG RQ WKH $QC(
7KH VXUYH\ DVNHG DERXW WUDLQLQJ QHHGYV DOLJQHG ZLWK WKH 6SHF
UHODWHG ZRUN IRUZDUG 7KH VHVVLRQV IHDWXUHG FRQWHQW H[SHUW
DQG SURYLGHG WDQJLEOH VWUDWHJLHY WR UHDOL]H LPSURYHG RXWF
TXDUWHUO\ 0&+ +XGGOHV ZLWK /3+$ SDUWQHUV WR IDFLOLWDWH FURYV
DQG LGHQWLI\ SRVVLEOH VROXWLRQV ZKLOH PDNLQJ D FRPPLWPHQW
FRQWUDFW GHOLYHUDEOHY DQG RXWFRPHV ,Q DGGLWLRQ WR D SUHVE
SULRULW\ VSHFLILF EUHDNRXW URRP GLVFXVVLRQV 7R EXLOG UDSSRL
D PRQWKO\ 30&+ ([FOXVLYH" WR SURYLGH UHVRXUFHVY DQG VXSSRUW D(
&RQWUDFW :RUN 30DQ 7RRONLW LQFUHDVHYV YLVLELOLW\ RI /3+$ FRQW
VKDULQJ DQG LQFUHDVHVY NQRZOHGJH RI HYLGHQFH EDVHG VWUDWHJ

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP $6+3 SDUWQHUV ZL'
FRQIHUHQFHY DQG WUDLQLQJ RSSRUWXQLWLHV IRU VFKRRO QXUVHV D
FRPPLWWHHYV IRU WKH OHGLFDLG LQ 6FKRROV 3URJUDP &HQWHU RI 6I
DQG 02 (DWLQJ 'LVRUGHUV &RXQFLO $6+3 SDUWQHUV ZLWK WKH OLVV|
6RFLHW\ DQG '66 )DPLO\ 6 XSSRUW 'LYLVLRQ WR SURYLGH WUDLQLQJ I
VI\VWHP '(6( )RRG 6HUYLFH UHJDUGLQJ IDPLO\ DSSOLFDWLRQV IRU IU
OHQWDO +HDOWK 3URYLGLQJ WUDLQLQJV WR VFKRRO GLVWULFWYV WR
(YDOXDWLRQ 6\VWHP 6+%$3( DQG OLVVRXUL 6FKRRO %RDUG $VVRFLD\
FKLOGUHQ LQ VFKRROV $6+3 PDLQWDLQV D VWURQJ SDUWQHUVKLS ZL
UHODWLRQVKLS EXLOGLQJ EHWZHHQ VFKRRO GLVWULFWY DQG WKHLU
D FRPPXQLW\ SHUVSHFWLYH $6+3 SDUWQHUV ZLWK WKH 0&2V WR HGXF
EHQHILWY DYDLODEOH IURP WKH ODQDJHG &DUH +HDOWK 30DQV

7R VXSSRUW VFKRRO KHDOWK ZRUNIRUFH GHYHORSPHQW WKH $GROHV
'"HYHORSHG DQG ODXQFKHG RQOLQH OHDUQLQJ PRGXOHV WR DGGU
DWWHQGLQJ VFKRRO DV ZHOO DV FRQWLQXLQJ HGXFDWLRQ FRXU\
SXEHUW\ HGXFDWLRQ IRU VFKRRO QXUVHV DQG FRPSUHKHQVLYH \
3URYLGHV WUDLQLQJ UHVRXUFHV DQG WHFKQLFDO DVVLVWDQFH
KHDOWK SROLFLHV DQG SUDFWLFHV IRU SK\VLFDO DQG PHQWDO K
3(QKDQFLQJ 6FKRRO +HDOWK 6HUYLFHV WKURXJK 7UDLQLQJ (GXFC
WKHQ GHYHORS DFWLRQ SODQV WR DGGUHVV WKH JDSV LGHQWLIL
3URYLGHV WUDLQLQJ DQG UHVRXUFHV IRU VFKRRO GLVWULFWV W
,QIHFWLRXV 'LVHDVHV RXW Rl 6FKRROV 7UDLQLQJ (GXFDWLRQ $V
FRPPXQLW\ PHPEHUV DQG VFKRRO VWDIlI KDYH DQ LQFUHDVHG XQ
WKH VFKRRO DV D VDIH SODFH WR OHDUQ OLVVRXUL UHFHLYHG S
IUDPHZRUN WR ORRN DW LQIHFWLRQ FRQWURO DQG GLVHDVH SUH"
3DUWQHUH$VVRFLDWLRQ IRU 3URIHVVLRQDOV LQ ,Q NN RVWLHRQIQRO\
7($06 7TRRONLW ZLWK PRGXOHV IRU D YDULHW\ RI VWDNHKROGHUV
SUHYHQWLRQ LQ WKH VFKRRO VHWWLQJ

6WDWH HDUO\ FKLOGKRRG (& SURJUDPV LQFOXGLQJ &KLOG &DUH ,QF
FRQVROLGDWHG LQ WKH 2IILFH(&( &R LFOHGHRR RVEKH2REWEKWRUL]LQJ OHJLVO

Rl WKH 6RFLDO 6HFXULW\ $FW DQ LQWHUDJHQF\ FRQWUDFW EHWZH
RYHUVLJKW IRU 7LWOH 9 DOORFDWLRQV WR '(6( DQG WKH SURJUDPV Ul
UHSRUWLQJ UHTXLUHPHQWY UHODWHG WR 7LWOH 9 IXQGLQJ DOORFDW
UHTXLUHPHQWY 7KH 0&+ 'LUHFWRU '0+ (& :HOOQHVV ([SHUWH WV R XU
GXSOLRWHRQY L FH\WFRERRNGLEDPERHPGE U HK QWD WHY XV \G HP HRJY L F HIVP SOURGY H
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VI\VWHP OHYHO OHDGHUVKLS DOLJQPHQW FDSDFLW\ DQG FRRUGLQDV
RI WKH $0&+3fV $ 5SRDGPDS IRU &ROODERUDWLRQ DPRQJ 7LWOH 9 +RP
3URJUDPV $FFHOHUDWLQJ ,PSURYHPHQWYV LQ (DUO\ &KLOGKRRG 2XWF
FRQYHQHG E\ '0+

7KH &KLOGUHQTfV 7UXVW )XQG &7) FRRUGLQDWHV VWDWH HYLGHQFH I
DQG FROOHFWLYH LPSDFW LQFOXGLQJ WKH 7LWOH 9 IXQGHG KRPH YL'
D 028 ZLWK &7) WR HVYWDEOLVK D IUDPHZRUN IRU FROODERUDWLRQ DQ
DQG UHVSRQVLELOLWLHYV 0&+ /HDGHUVKLS DQG WKH 0&+ 6HUYLFHV 31
IXQGHG KRPH YLVLWLQJ FRQWUDFWY DQG HYDOXDWLRQ PHWULFV ZLW
ZLOO FRQYHQH D JURXS RI VXEMHFW PDWWHU H[SHUWV LQ KRPH YLVLW
GHYHORSPHQW DORQJ ZLWK &7) WR UHVHDUFK JURXS IDPLO\ YLVLWLC
LPSOHPHQWDWLRQ RI JURXS IDPLO\ YLVLWLQJ

5HIJILRQDO 6SHFLDO +HDOWK &DUH 1HHGV 6+&1 &KLOGUHQ DQG <RXWtEk
6HUYLFH &RRUGLQDWRUV FRQQHFW IDPLOLHV WR FRPPXQLW\ EDVHG U
VWDNHKROGHUV DQG RUJDQL]DWLRQV 6+&1 HQJDJH ZLWK YDULRXV FR
$VVLVWLYH 7THFKQRORJ\ $GYLVRU\ &RXQFLO WKH OLVVRXUL &RPPLVVL
,(QWHUDJHQF\ 7UDQVLWLRQ 7HDP DQG WKH OLVVRXUL '"HYHORSPHQWDC
LPSURYH RXWFRPHV IRU FA\AVKFQ $QRWKHU H[DPSOH RI SDUWQHUVKLS
DQG WKH &<6+&1 3URJUDP ZKLFK RXWOLQHV D MRLQW FRPPLWPHQW W
LOQWHUYHQWLRQ VHUYLFHV IRU FKLOGUHQ IURP ELUWK WR DJH WKUHH

7KH 1HZERUQ 6FUHHQLQJ 3URJUDP FROODERUDWHY ZLWK ELUWK KRVS
WR GLVVHPLQDWH LQIRUPDWLRQ DQG HGXFDWLRQ WR IDPLOLHV DERX
BURJUDP 1+63 FRQWUDFWV ZLWK 0LV VERX{HDEGWDMRH B EMXGLIRARVN IFRRUQY
02+HDU FRQVLVWYV RI ILYH UHJLRQDO FRQVXOWDQWY ORFDWHG LQ HDF
6RXWKZHVW DQG 6RXWKHDVW DQG FRPSULVHV DXGLRORJLVWV VSHH
RI KHDULQJ '++ 02+HDU KHOSV SDUHQWV XQGHUVWDQG WKHLU EDE\Y
D FROODERUDWLYH HIIRUW LQIDQWYV ZKR IDLO WKHLU QHZERUQ KHDUI
"(6( )LUVW 6WHSV 3URJUDP 7KLV SDUWQHUVKLS DOORZV LQIDQWYV DQC
VHUYLFHVY DQG LQFUHDVHV WKH OLNHOLKRRG RI '++ FKLOGUHQ DGYDQ
FRQWUDFWV ZLWK )DPLO\ 3DUWQHUVKLS )3 D IDPLO\ EDVHG RUJDQL]
WHDP RIIHUV SDUHQW WR SDUHQW VXSSRUW WR IDPLOLHV ZLWK DQ LG
RSSRUWXQLWLHV WR QHWZRUN ZLWK RWKHU IDPLOLHV DQG HPRWLRQ
HYHQWYV DQG YLUWXDO ZHELQDUV )3 DOVR VHQGV RXW ZHHNO\ QHZVC
SURYLGH DZDUHQHVV DQG FUHDWH D SDUWQHUVKLS EHWZHHQ WKH KH
'"HWHFWLRQ DQG ,QWHUYHQWLRQ 4XDOLW\ ,PSURYHPHQW ZRUNJURXS
+HDULQJ 6FUHHQLQJ 6WDQGLQJ &RPPLWWHH DQG WKH .DQVDV &LW\ (L
/HDUQLQJ &RPPXQLW\ DORQJ ZLWK WKH FRQWUDFWHG 02+HDU 3URMHF
LPSURYHPHQW RI (DUO\ +HDULQJ '"HWHFWL @ 'DQGV, 90 WR DYHSDVUVR @ | WK |

7KH 6 WDWH %UHDVWIHHGLQJ &RRUGLQDWRU 6%& LV VXSSRUWHG E\ 7
0&+ EUHDVWIHHGLQJ LQLWLDWLYHV LQWR :,& ORFDO DJHQF\ /$ VHUY
LQLWLDWLYHV WR /$ VWDII 3DUWQHULQJ ZLWK :,& LQFUHDVHV FRPPX(
JULHQGO\ :RUNVLWH DQG %UHDVWIHHGLQJ )ULHQGO\ &KLOGFDUH SUR.
FRPPXQLW\ 0DQ\ :,& /$V DOVR SDUWLFLSDWH LQ ORFDO EUHDVWIHHGL
%DE\ )ULHQGO\ RU WR EH UHFRJQL]JHG DV D 6KRZ OH KRVSLWDO :,& V
IRUFHVY DQG FRPPLWWHHY DV FRPPXQLW\ UHSUHVHQWDWLYHV DQG WK
ZLWK WKH ORZHVW LQLWLDWLRQ DQG GXUDWLRQ UDWHV 7KH 6%& ZRL
IRU WKH &'& 6WDWH 3K\VLFDO $FWLYLW\ DQG 1XWULWLRQ 63%1 JUuDQV
OLVVRXUL %DE\ )ULHQGO\ +RVSLWDO &ROODERUDWLYH D PRQWKO\ ZH
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RSSRUWXQLWLHYV WR KRVSLWDO VWDIlI 7KH 6%& DOVR SDUWLFLSDWH)\
PROQWKO\ YLUWXDO QHWZRUNLQJ RSSRUWXQLWLHYVY IRU ORFDO EUHDVW
ZLWK FRPPXQLW\ SDUWQHUV VXFK DV WKH %YRRWKHHO 5HVRXUFH 1HW
UHVRXUFH DQG UHIHUUDO SODWIRUP DQG GRXOD RUJDQL]DWLRQV DUI
EUHDVWIHHGLQJ 7KH 6%& SURYLGHV RU FRRUGLQDWHY WUDLQLQJ IRL
EDVLV LQFOXGLQJ KRVSLWDO VWDII GLHWHWLFV VWXGHQWY KRPH Yl

TKHKLHI '"HQWDO BRQGVXOVDQWQHU ZLWK '66 WKH OLVVRXUL &RDOLWL
DQG WKH OLVVRXUL '"HQWDO $VVRFLDWLRQ 0'$ WR SURPRWH RUDO Kt
OHGLFDLG HQUROOPHQW UDWHY DQG DGYDQFLQJ LQQRYDWLYH PHWKR
FRRUGLQDWHYV WKH OLVVRXUL OLVVLRQ RI OHUF\ 02020 ZKLFK DOO YL
ZKR FDQQRW RWKHUZLVH DIIRUG RU DFFHVV FDUH 0&2+ LV LOQWHJUDO
SURYLGHU WR GHQWDO SURIHVVLRQDOV DQG IDFLOLWDWLQJ SURYLGH
SURYLGHV D YLWDO FRPPXQLFDWLRQ EULGJH WR WKH )4+& GHQWDO G
LQIRUPDWLRQ DQG XSGDWHV IURP 2'+

I1RWH $GGLWLRQDO LQIRUPDWLRQ UHJDUGLQJ 3URJUDP 3DVUWDRHWX & HSV L QRW @& BEIRQYG WYLIRE
IDUUDWLYHV EAVRADALRQ RI VWDNHKROGHU HQJDJHPHQW LQ SURJUDPPDWLF GHFLVLRQ)

e & E LY )DPLO\ DQG &RPPXQLW\ 3IDUWQHUVKLSV

0&+ /HDGHUVKLS DQG SURJUDPV FRQWLQXH WR GHYHORS UHODWLRQVI
IDPLOLHV DQG RUJDQL]DWLRQV VHUYLQJ IDPLOLHVY WR DGGUHVV WKH

6WDWH $FWLRQ 30DQ $V SDUW RI WKH VWDWHZLGH )LYH <HDU
ZHUH KHOG DFURVYV OLVVRXUL WR VROLFLW IHHGEDFN RQ LPSRUWDQW
WR PDWHUQDO DQG FKLOG PHQWDO KHDOWK SRVWSDUWXP VXSSRUWYV
VSHFLDO KHDOWK FDUH QHHGV 5DLVLQJ DZDUHQHVV RI DQG DFFHVV )
WKURXJIJKRXW WKH IRFXV JURXS GLVFXVVLRQVY DQG WKH QHHG WR LQW
DQG \RXWK OHG IDPLO\ OHG DQG FRPPXQLW\ EDVHG RUJDQL]DWLRQV \
GHFLVLRQ PDNLQJ SURJUDP SODQQLQJ VHUYLFH GHOLYHU\ DQG TXD
YDOXH WR EH DSSOLHG DFURVY DOO SULRULWLHV SHUIRUPDQFH PHD
30DQ )DPLO\ SDUWQHUVKLS DFURVV WKH IXOO VFRSH RI 0&+ LV D SULF
6SHFLDO +HDOWK &DUH 1HHGV &<6+&1 'LUHFWRU 0&+ /HDGHUVKLS U
DOO OHYHOV DQG DFURVY DOO DVSHFWYV RI WKH ))< 6WDWH $FW
LQWHQWLRQDO SDUWQHUVKLS ZLWK IDPLOLHY DQG IDPLO\ OHG RUJDQ

$V SDUW Rl WKH 6WDWH +HDOWK $VVHVVPHQW 6+$ FRQGXFWHG E\ '+¢
OLVVRXULDQV DQG GHYHORS D VWUDWHJILF SODQ IRU VWUHQJWKHQLQ
JDWKHUHG GXULQJ OLVWHQLQJ VHVVLRQV FRQGXFWHG LQ JHRJUDSKLI
FRPPXQLWLHV DFURVV WKH VWDWH 7KH 6+$ LQIRUPHG WKH GHYHORSH
,PSURYHPHQW 30DQ 6+,3 ZKLFK GHVFULEHV KRZ '+66 VWDNHKROGHU
WRJHWKHU WR LPSURYH WKH KHDOWK RI OLVVRXULYV FLWL]JHQV '+66 '
SDUWQHUVKLSY DQG WUDQVSDUHQF\ DQG XVLQJ FOHDU DQG FRQVLVWI

$ '+66 ZRUNJURXS LQFOXGLQJ WKH 0&+ 'LUHFWRU ZDV FRQYHQHG WR
DGYLVRU\ ERGLHV LQFOXGLQJ ERDUGY FRPPLVVLRQV FRPPLWWHHYV
GHSDUWPHQW GLUHFWRU RU GHYHORSHG DV D UHVXOW RI JUDQW UHT.
WKH UROHV FRPSHQVDWLRQ DSSRLQWPHQW SURFHGXUHV DQG GHSD
LQFOXGHYVY SURYLVLRQ UHTXLULQJ WKH ERDUG WR LQFOXGH PHPEHUV
FRPPXQLW\ ZKHQ DQ DGYLVRU\ ERG\ H[LVWV WR SURYLGH DGYLFH RQ D
GHSDUWPHQW DQG VWDWH SROLFLHV DOO DSSRLQWPHQWYV WR DGYLYV
ZLOO EH FRQWLQJHQW XSRQ SDVVLQJ D EDFNJURXQG FKHFN GLVTXDOXK
I[URP ZRUNLQJ ZLWK FRQVXPHUV UHFHLYLQJIPSORAHFH\M.VORP Q\LKHFG W3 B
GHEDUPHQW RU VXVSHQVLRQ LQ DFFRUGDQFH ZLWK &)5 3DURM FRRFRX
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PHPEHUV DQG IDPLOLHY DQG QRW H[FOXGH FRPPXQLW\ DQG IDPLO\ PHI
SURYLVLRQ ZDV DGGHG GHOLQHDWLQJ JURXSV WKDW GR QRW UHTXLU
DV IDOOLQJ RXWVLGH WKH SXUYLHZ Rl WKH SROLF\ *DWKHULQJV RI SD
SURIHVVLRQDOV SURYLGLQJ WKHLU H[SHUWLVH DUH QRW UHTXLUHG W
RQ WKH XSGDWHG SROLF\ D QHZ 0&+ $OOLDQFH LQFOXGLQJ FRPPXQLV
LQVLJKW DQG \RXWK UHSUHVHQWDWLRQ LV EHLQJ FRQYHQHG WR VHU
LGHQWLI\LQJ QHZ HPHUJLQJ 0&+ QHHGY EUDLQVWRUPLQJ VROXWLRQV
0&+ SODQV LQLWLDWLYHV DQG RXWFRPHV

0&+ /HDGHUVKLS LV DFWLYHO\ HQJDJHG ZLWK DQG VXSSRUWLYH RI QX
RUJDQL]DWLRQV WKDW FHQWHU LQGLYLGXDOV ZLWK H[SHULHQWLDO Lt
*HQHUDWH +HDOWK EXLOGVY FROOHFWLYH SRZHU WR DGYRFDWH IRU ILC
VXSSRUW DQG FHOHEUDWH %ODFN IDPLOLHV WKURXJKRXW WKHLU SUF
WRJIJHZLGH UDQJURRIUPGEKLFDOO\ DQG GHPRJUI VWDNHKROGHUV | UR®W
QRQSURILW JRYHUQPHQW DQG DFDGHPLD WR OHYHUDJH SRROHG UHYV
&RPPXQLW\ /HDGHUV &DELQHW FR GHVLJQV GHFLVLRQ PDNLQJ DQG DF
&RPPLWWHH DQG D 7TUDQVIRUPDWLRQ 7HDP FRQVLVWLQJ RI PHPEHUV
DFFRXQWDELOLW\

7KH OLVVRXUL %RRWKHHO 5HIJLRQDO &RQVRUWLXP 0%5& RQH RI OLV)
&RPPXQLW\ $FWLRQ 1HWD ZLGH UDQJLQJ FURVV VHFWRUDO UHSUHVH(
PHPEHUVY DJHQFLHV DQG EXVLQHVVHV WR HVWDEOLVK D FRPPRQ DJI
DGGUHVV WKH FRPSOH[ SHULQDWDO KHDOWK LVVXHV LQ WKH FRPPXQL
)DPLO\ +HDOWK /HDUQLQJ &RPPXQLW\ IRU +HDOWK\ 6WDUW SDUWLFLSD
0%5&MV )DWKHUKRRG 3URJUDP HQJDJHV IDWKHUV DQG RIIHUV D VSDFF
IURP WKHLU ZHDOWK RI SHUVRQDO H[SHULHQFH REWDLQ RQH RQ RQH
VHVVLRQV WR GLVFXVV WRSLFV WKH\ YDOXH DV LPSRUWDQW

IXUWXUH .&fV OLVVRXULTV RWKIERBPHIXOQOLWK\$EWD R @/ SHIRR USSD L ER UINRW
IDWLRQDO . QIDQW 6D WREOHWSD@QQWDROWLRYRLW\ PHWUR KRVSLWDOV Ft}

HQVXUH VWDII HGXFDWH SDUHQWY RQ LQIDQW VDIH VOHHS EHIRUH WKI
FRPPXQLW\ DGYRFDWHY DQG D PRP ZKR 6WDWWFBESRWHINYPLQ WKH +HDOYV

,Q SDUWQHUVKLS ZLWK WKH OLVVRXUL +RVSLWDO $VVRFLDWLRQ DV S|
HYLGHQFH EDVHG SURWRFROV DQG SURWRFRO WRRONLWY IRU PDWHU
DQG LPSOHPHQWHG 2QH RI WKH SURWRFRO WRRONLWY EHLQJ GHYHO
LQFOXGLQJ VWDELOL]LQJ DQG HQVXULQJ DSSURSULDWH OHYHOV RI FD
FRQGXFWHG LQ UXUDO REVWHWULF GHVHUWY WR JDWKHU FRPPXQLW\ 1
EDELHV DQG FRPPXQLWLHYV

6SHFLDO +HDOWK &DUH 1HHGV )DPLO\ 3DUWQHUVKLS

7KH 6SHFLDO +HDOWK &DUH 1HHGV 6+&1 )DPLO\ 3DUWQHUVKLS 3URJU
IDPLOLHV LPSDFWHG E\ VSHFLDO KHDOWK FDUH QHHGV SURYLGLQJ U]
JRRG OLIH 7KH 3URJUDP KRVWYVY VWDWHZLGH HYHQWY WR EHQHILW IDF
QHWZRUNLQJ DPRQJ SHHUV DQG VWD\LQJ FXUUHQW ZLWK WUHQGV DQ
XWLOL]JHV LQSXW DQG JXLGDQFH IURP WKH )DPLO\ 3DUWQHUV DQG WK
VXSSRUW IRU FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK QHHGV 71
WKH LQWHJUDWLRQ RI WKH IDPLO\ SHUVSHFWLYH ZKHQ GHYHORSLQJ 6
)DPLO\ 3DUWQHUV ZKR DUH SDUHQWYV RI LQGLYLGXDOV ZLWK VSHFLDC
VXSSRUW WR IDPLOLHV 7KH\ DUH H[SHUWV LQ FRQQHFWLQJ ZLWK FRP|
UHVRXUFHV ,Q DGGLWLRQ WR VXSSRUWLQJ IDPLOLHV WKH )DPLO\ 3DL
PHHWLQJV LQFOXGLQJ WKH )DPLO\ 3DUWQHUVKLS 3DUHQW DQG &DUHJ
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IDPLOLHV IRU IDPLOLHYV 7KH 6+&1 )DPLO\ 3aDUWQHUVKLS 3DUHQW DQG
IDPLOLHVY WR QHWZRUN ZLWK RQH DQRWKHU GLVFRYHU UHVRXUFHV W
VNLOOV DQG SODQ D YLVLRQ IRU WKHLU IDPLO\TV IXWXUH 7KH 5HWUH
DFWLYLWLHV VXFK DV WKH GHYHORSPHQW RI 6+&1 PDWHULDOV UHODYV
$VVHVVPHQW 7KH 5HWUHDW LV D IUHH HYHQW GHVLJQHG IRU OLVVRXL
\RXWK DQG \RXQJ DGXOWV ZLWK VSHFLDO KHDOWK FDUH QHHGV 6+&1
KHOG LQ $XJXVW DQG WKH WKHPH ZLOO EH 3-XVW .HHS 6ZLPPLQJ" 5HC
6SHFLDO +HDOWK &DUH 1HHGV &6+&1 $SSOLFDWLRQ 1DUUDWLYH XQC

(DFK )DPLO\ 3DUWQHU LV ZHOO HTXLSSHG WR KHOS H[SORUH RSWLRQ\
'DLO\ /LIH :KDW \RXU IDPLO\ PHPEHUV GR DV SDUW RI HYHU\GD\ O
FRPPXQLFDWLRQ URXWLQHV DQG OLIH VNLOOV
BRFLDO DQG 6SLULWXDOLW\ %XLOGLQJ IULHQGVKLSY DQG UHODW
FRPPXQLW\

&RPPXQLW)\ /LYLQJ +RXVLQJ DQG OLYLQJ RSWLRQV FRPPXQLW\ D
$GYRFDF\ DQG 6HOI '"HWHUPLQDWLRQ 'HYHORSLQJ DGYRFDF\ VNL(
LQGHSHQGHQFH DQG LQWHUGHSHQGHQFH

+HDOWK\ /LYLQJ O0DQDJLQJ KHDOWK FDUH DQG VWD\LQJ ZHOO PH
SK\VLFLDQV DQG VSHFLDOLVWV PHGLFDO KRPH

6DIHW\ DQG 6HFXULW\ (PHUJHQF\ SODQQLQJ ZHOO EHLQJ FRPPX
FRQFHUQV

BHUYLFHV DQG 6XSSRUWV 8VLQJ DQ DUUD\ Rl LQWHJUDWHG VXS¢

7KH REMHFWLYHV RI WKH )DPLO\ 3aDUWQHUVKLS 3URJUDP DUH WR SURY
VXSSRUW DQG LQIRUPDWLRQ JLYH IDPLOLHV WKH RSSRUWXQLW\ WR S
FDUH QHHGY DQG EXLOG SXEOLF DQG FRPPXQLW\ DZDUHQHVV RI WKH
ZLWK VSHFLDO KHDOWK FDUH QHHGYV

7KH 6+&1 )DPLO\ S DUWQHUVKLS RULJLQDWHG LQ 6LQFH 6+&1 KI
)DPLO\ 3DUWQHUV ZKR DUH SDUHQWYV RI FKLOGUHQ DQG \RXWK ZLWK V
SDUHQW UHSUHVHQWDWLYHV IRU 6+&1 ,Q DGGLWLRQ )DPLO\ 3DUWQH
SHHU VXSSRUW WR IDPLOLHV RI F\VKFQ VR WKH\ FDQ PDNH LQIRUPHG (
IDPLO\ OHDGHUVY DW WKH VWDWH OHYHO WR LPSURYH VHUYLFHV IRU &
SURJUDPV DQG VHUYLFHY DQG RIWHQ ZRUN ZLWK RWKHU SURJUDP VW|
6HUYLFH &RRUGLQDWRUV RQ WKH VHUYLFHV SURYLGHG E\ WKH )DPLO\
IDPLOLHV RI F\VKFQ ,Q FROODERUDWLRQ ZLWK WKH 1HZERUQ +HDULQ:
SDUWQHUVKLS 3URJUDP E\ DGGLQJ WZR DGGLWLRQDO )DPLO\ 3BDUWQH!I
WKH +HDOWK 5HVRXUFHYVY DQG 6HUYLFHV $GPLQLVWUDWLRQ 8QLYHUVD
*UDQW DQG VSHFLILFDOO\ VHUYH IDPLOLHV RI FKLOGUHQ DQG \RXWK Z
UHJDUGLQJ WKH 6+&1 )DPLO\ 3aDUWQHUVKLS FDQ EH IRXQG LQ WKH 6WI
IHHGV

$v D UHVXOW RI FROODERUDWLRQ EHWZHHQ )DPLO\ 3 DUWQHUV DQG 7U
$XIXVW WR VXEPLW D SURSRWINV®X\WR SBERRWHQ W COWH & 6H K RR G LH
3DUWQHUYVY DQG 7UL &RXQW\ +HDOWK '"HSDUWPHQW ZLOO DOVR EH SUHR"

7KH SUHVHQWDWLRQ LV WLWOHG 3$GYDQFLQJ 3XEOLF +HDOWK 7Kl
ORGHO" 7KHVH FRQQHFWLRQV KDYH OHG WR PHDQLQJIXO UHVXOWYV L(
WKH LQIRUPDWLRQ WKURXJK SUHVHQWDWLRQV DQG RXWUHDFK HIITRUW
5HVRXUFH *XLGH IRU OLVVRXUL )DPLOLHV RI &KLOGUHQ J)URP %LUWK W
SHWUHDWYV FRQIHUHQFHY DQG UHTXHVWHG SUHVHQWDWLRQV 2QH VX
(QWU\ VWDII IRU OLVVRXUL )LUVW 6WHSV LQ 6HSWHPEHU $QRWKHL
WR )DPLO\fV SODQQHG SUHVHQWDWLRQ DW WKH 6+&1 )DPLO\ 3DUW
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OLVVRXUL 3DUHQW $GYLVRU\ &RXQFLO 3%$&

TKOLVVRXULFBRP&ERVHG RI VHOHFWHG SDUHQW OHDGHUV IURP DFURVYV
IDPLOLHYV LGHQWLI\DQG WUuDLQ IDPLO\ OHDGHUV WR EH D YRLFH IRU
IDPLOLHYVY WR D KLIKHU OHYHO ZLWK WKH JRDO RI LPSURYLQJ DFFHVV
KDV HVWDEOLVKHG IRXU UHJLRQDO 3%$& VLWHV (DFK UHJLRQDO VLWH
JXLGH WKH ZRUN DQG SURYLGH OHDGHUVKLS LQ SODQQLQJ DQG KRVW
EHHQ FRQYHQHG LQFOXGLQJ UHSUHVHQWDWLYHV IURP HDFK RI WKH 1[I
GHSDUWPHQWYV

+RPH 9LVLWLQJ )DPLO\ (QJDJHPHQW

7KH 7LWOH 9 IXQGHG +RPH 9LVLWLQJ SURJUDPV KDYH D IRUPDOL]HG W
SURFHVV LQ ZKLFK IDPLO\ HQJDJHPHQW LV DQ LQWHJUDO SDUW 2QH R
SDUWLFLSDQW V DUH UHTXLUHG WR EH LQFOXGHG DV PHPEHU V RI HI
IDREKEDFH TXDUWHUO\ PHHWLQJV KHOG E\ HDFK LQGLYLGXDO /RFDO ,PS
KRPH YLVLWLQJ PRGHO ,W LV WKH IXQGDPHQWDO EDVH DW ZKLFK FKD
2FWREHU HYHU\ /,$ KDG VXFFHVVIXOO\ LQFRUSRUDWHG IDPLO\ SDL
DV D YLWDO HOHPHQW LQ KHOSLQJ WKH /,$V GHWHUPLQH ZKDW SURFH
DFKLHYH &4, +DYLQJ VXFFHVVIXOO\ DFKLHYHG IDPLO\ HQJDJHPHQW LQ
&4, +DQGERRN ZDV IRUPDOO\ UHYLVHG LQ 2FWREHU WR IXO0\ RXWO
DQG WKH PHFKDQLVP WR LQFOXGH IDPLOLHYVY DV UHSUHVHQWDWLYHV C

6LQFH OLVVRXUL KDV EHHQ REWDLQLQJ IDPLO\ LQSXW UHJDUGLQJ
VHUYLFHVY WKH\ UHFHLYH WKURXJK DQ DQQXDO VXUYH\ 7KH VXUYH\ UH
5('FDS DQDO\|HG DQG WKHQ VKDUHG LQ DJJUHJDWH IRUP EDFN WR WK
WKDW QHHG WR EH DGGUHVVHG ZLWK WHFKQLFDO DVVLVWDQFH IURP !

1HZERUQ 6FUHHQLQJ )DPLO\ (QJDJHPHQW

7KH 1HZERUQ 6FUHHQLQJ WHDP SURGXFH VoH K X Q G \WHHKIWEEI/EA W ENGALW /L
KHDOWKFDUH SURYLGHUV (DFK HGLWLRQ LQFOXGHV D SDWLHQW V¢

QHZERUQ VFUHHQLQJ 3DUHQWY DUH LQYLWHG WR VKDUH WKHLU H[SH!

FKLOGYTV DQG IDPLO\JV OLYHV 7KURXJK WKHLU VWRULHV SDUHQWYV Sl

ZKR DUH FROOHFWLQJ WKH VFUHHQV ZKLFK UHLQIRUFHV DQG LQIRUPV

EDELHV

7KH 1HZERUQ +HDULQJ 6FUHHQLQJ JROORZ XS &RRUGLQDWRU IURP WKI
1HZERUQ +HDULQJ 6FUHHQLQJ 3URJUDP DQG D )DPLO\ 3DUWQHU IURP \
FKRVHQ IURP D ODUJH SRRO RI DSSOLFDQWY WR SDUWLFLSDWH LQ WK
&RPPXQLW\ ,)6( /& " GHYHORSHG DQG OHG E\ WKH 1DWLRQDO &HQWHU
7KH )DPLO\ /HDGHUVKLS LQ /DQJXDJH DQG /HDUQLQJ &HQWHU 7KH\ SD
FRUUHVSRQGLQJ IDPLO\ EDVHG RUJDQL]DWLRQV WR OHDUQ WKH NH\ G|
HYDOXDWLRQ SURFHVVHV 7KH ,)6( /& FUHDWHG D VXUYH\ WRRO WR DV
LQIDQWYV DQG FKLOGUHQ QHZO\ GLDJQRVHG ZLWK KHDULQJ ORVV DQG
ZHOO DV LGHQWLI\ DUHDV RI LPSURYHPHQW

)DPLO\ 3DUWQHUVKLS WKURXJK &RQWUDFWYV

7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP HQFRXUDJI
3DUHQWYV JXDUGLDQV RI FKLOGUHQ LQ FKLOG FDUH DUH LQYLWHG WR
DQG VDIHW\ WUDLQLQJV DQG FRQVXOWDWLRQV SURYLGHG WR FKLOG F
KDQGRXWYV DQG RWKHU HYLGHQFH EDVHG LQIRUPDWLRQDO UHVRXUFH\
LPSURYH SDUHQW JXDUGLDQ KHDOWK DQG VDIHW\ NQRZOHGJH IRU WKt
FDUH SURYLGHUV IUHTXHQWO\ LQFOXGHV KRZ WR FRPPXQLFDWH DQG Z
SURPRWHYV UHVLOLHQFH LQ FKLOGUHQ DQG IDPLOLHV DQG SURYLGHYV
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GLVWULEXWLRQ WR SDUHQWYV JXDUGLDQV 3DUHQWY JXDUGLDQV DUH
DORQJVLGH WKH FKLOG FDUH SURYLGHU V ZKHQ WKH SXUSRVH RI WKF
VHUYLFHVY DOVR SURYLGH RSSRUWXQLWLHV IRU SDUHQW JXDUGLDQ LQ
,#3V. QRWLILFDWLRQ RI WKH FKLOG QRW EHLQJ XS WR GDWH RQ URXYV
02 +HDOWK1HW GHYHORSPHQWDO VFUHHQLQJ DQG :,& DQG WR FUHDYV
SDUHQW JXDUGLDQ DQG WKH FKLOGTV KHDOWK FDUH SURYLGHU DV Q
IHHGEDFN IURP &KLOG &DUH +HDOWK &RQVXOWDQWYVY )XWXUH SODQV 1
FDUH SURJUDPV DV ZHOO &KLOG &DUH +HDOWK &RQVXOWDQWYV ZRUN .
SURFHGXUHYVY DQG SURYLGH WUDLQLQJV WKDW SURPRWH RSWLPDO IDP
FKLOG FDUH

7KH 0&+ 6HUYLFHV 3URJUDP FRQWUDFWYV ZLWK /3+$V ZKRVH HIIRUW
IDFWRUV WKDW LQIOXHQFH GLVSDULWLHYVY LQ KHDOWK RXWFRPHV ZLWt¥
S3HUVSHFWLYH 7KH 0&+ 6HUYLFHV FRQWUDFWY UHTXLUHYV /3+$V WR LG
WKH FRPPXQLW\TV 0&+ SRSXODWLRQ /3+$ UHSRUWLQJ LQFOXGHV GLVI
GHYHORSPHQW LPSOHPHQWDWLRQ DQG RXWFRPH HYDOXDWLRQ SURJ
DVVHVVPHQW SURFHVV

7KH &KLOG &DUH ,QFOXVLRQ 6HUYLFHV ,6 3URJUDP LQWHUWZLQHYV IDI
SUDFWLFHVY WKDW VXSSRUW WKH ULJKW RI HYHU\ FKLOG DQG WKHLU II
UDQJH RI DFWLYLWLHYV DV PHPEHUV RI D FKLOG FDUH SURJUDP FRPPX
H[SHULHQFHY WKDW LQFOXGH DOO FKLOGUHQ ZLWK RU ZLWKRXW GLVL
DQG PHPEHUVKLS SRVLWLYH VRFLDO LOWHUDFWLRQV DQG IULHQGVKL
SRWHQWLDO 7KH ,QFOXVLRQ 6SHFLDOLVWY SURYLGH UHIHUUDO VHUY
FDUH SURIHVVLRQDOV DQG IDPLOLHV RI FKLOGUHQ ZLWK VSHFLDO QHF
VSHFLDO QHHGV LQ WKH FKLOG FDUH VHWWLQJ DQG IXOO UDQJH RI DF
FRPSRQHQW EDVHG RQ WKH UHVHDUFK EDVHG 3\UDPLG DQG &RQVFLR?
IDPLOLHVY DQG FRPPXQLW\ DZDUHQHVYV RFFXUV WKURXJK QHZVOHWWH!
DUH HQJDJHG DQG LQFOXVLRQ VHUYLFHVY DUH SURPRWHG DW FRPPXQL
PHHWLQJY UHODWHG WR HDUO\ FKLOGKRRG RU FKLOG FDUH DQG WKU
SODFHPHQW RI FKLOGUHQ LQ FKLOG FDUH VHWWLQJV WKURXJK SKRQH

127( ,QIRUPDWLRQ UHJDUGLQJ WKH OLVVRXUL ODWHUQDO +HDOWK $FWLRQ 1HWZRU
PHPEHUV LQFOXGLQJ WKH ORPVY $GYRFDF\ 1HWZRUN DQG ORPVYT /HDGHUVKLS $FDGI
:RPHQ ODWHUQDO +HDOWK 'RPDLQ QDUUDWLYH $GGLWLRQDO FRQWHQW UHODWHG \
SODQQLQJ TXDOLW\ LPSURYHPHQW ZRUNIRUFH GHYHORSPHQW %ORFN *UDQW GHY}
WKURXJKRXW WKH 6WDWH $FWLRQ 30DQ 1DUUDWLYHV E\ '"RPDLQ DQG RWKHU 6HFWL

e & F ,GHQWLI\LQJ B3ULRULW\ 1HHGY DQG /LQNLQJ WR 3HUIRUPDQFH OHD\

7KH QHHGV DVVHVVPHQW ZDV GHVLJQHG WR HQDEOH '+66 WR DVVHVV
0&+ QHHGV LGHQWLILHG WKURXJK TXDOLWDWLYH DQG TXDQWLWDWLYF
SDUWLFLSDWHG LQ DQ LQ SHUVRQ FRQYHQLQJ LQ )HEUXDU\ ZKHUH
%ORFN *UDQW DQG WKH EURDGHU VWDWH 0&+ V\VWHP DQG LQIRUPHG
WR WKDW GDWH 6WDNHKROGHUV WKHQ URWDWHG WKURXJK LPSDFW P
PDWHUQDO KHDOWK LQIDQW KHDOWK FKLOG KHDOWK DGROHVFHQW F
DV ZHOO DV FURVV FXWWLQJ DQG V\VWHPV EXLOGLQJ QHHGV HYDOXD
'XULQJ WKH DFWLYLW\ FRPPHQWYVY ZHUH UHFRUGHG IURP VWDNHKROG#
DIIHFWLQJ HDFK SRSXODWLRQ GRPDLQ SRWHQWLDO VWUDWHJILHV DC
6WDNHKROGHUV ZHUH LQYLWHG WR QRPLQDOO\ UDQN HDFK SRWHQWLEL
SULRU WR WKH SUHVHQWDWLRQ RI ILQGLQJV VHFRQG DIWHU UHYLHZL
LQ WKH LPSDFW PDWUL[ DEWLYLWLHV 7KLV DSSURDFK DOORZHG IRU C
SULRULWLHY HYROYHG ZLWK LQFUHDVHG LQIRUPDWLRQ DQG HQJDJHPI
ZLWK WKH VWDNHKROGHU PHHWLQJ IHHGEDFN OHG WR WKH LGHQWLIL
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I1DWLRQDO 3HUIRUPDQFH OHDVXUHV 130 DQG o6WDWH 3HUIRUPDQFH

BULRULW\ $UHDYV
%DVHG RQ WKH ILQGLQJV RI WKH FRPSUHKHQVLYH 0&+ QHHGVY DVVHVYV
UHSUHVHQWLQJ LVVXHVY DFURVYVY HDFK SRSXODWLRQ GRPDLQ LQFOXGL

$FFHVV WR SDWLHQW FHQWHUHG FRRUGLQDWHG DQG FRPSUHKH
BUHYHQWLYH RUDO KHDOWK FDUH VHUYLFHV GXULQJ SUHJQDQF\
6DIH LQIDQW VOHHS SUDFWLFHVY DQG HQYLURQPHQWY WR SURPRW
GHDWKYV

$FFHVV WR KROLVWLF RUDO KHDOWK FDUH VHUYLFHV IRU FKLOGU
$ VWDEOH DQG VXSSRUWLYH UHODWLRQVKLS ZLWK D FDULQJ QRQ
ZHOO EHLQJ DQG HPSRZHU \RXWK ZLWK WKH WRROV DQG WUDLQLQ
6PRRWK DQG VXFFHVVIXO WUDQVLWLRQ IURP FKLOG FHQWHUHG WI
FDUH LPSURYLQJ KHDOWK RXWFRPHV DQG HPSRZHULQJ \RXWK WR
$FFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG FRPSUHKHQVLYH L
VXSSRUWYV IRU FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK F
6WUHQJIJWKYV EDVHG VHUYLFHY DQG VXSSRUWV WR SURPRWH KHDO\
UHVLOLHQFH IRVWHU VRFLDO FRQQHFWLRQV GHYHORS NQRZOHG
FKLOGUHQYY VRFLDO DQG HPRWLRQDO GHYHORSPHQW

OHWKRGRORJLHV

7KH VHOHFWLRQ Rl SULRULWLHV ZDV EDVHG RQ D UHYLHZ RI WKH IXOC
7KH QHHGYV DVVHVVPHQW LQFOXGHG WZR FRPSRQHQWY WKDW UHTXHV'
VXUYH\ DQG OLYH SROOLQJ DW WKH 0&+ 6WDNHKROGHU &RQYHQLQJ ,Q
SULRULW\ DUHDV IURP D OLVW RI FKRLFHV %RWK VXUYH\V KDG VLPL
UHFRPPHQGDWLRQV DFURVV ERWK WKH SXEOLF DQG SURIHVVLRQDO D>
LQFOXGHG LQ WKH 6HFWLRQ ,,, & E L )LQGLQJV + 0&+ 3RSXODWLRQ +

7TRSLFV 1RW 6HOHFWHG

7KH VXUYH\V JDYH D YHU\ ODUJH QXPEHU RI SRVVLEOH FKRLFHV WR FK
WKURXJK WKH VXUYH\ DUH DEOH WR EH LQFOXGHG DV SULRULW\ DUHD"
6RPH LVVXHV ZHUH QRW VHOHFWHG DV SULRULWLHVY GXH WR WKHP EH
VXEVWDQFH XVH SUHYHQWLRQ DQG WUHDWPHQW 7R DYRLG GXSOLFDW
IRFXV WDUJHWHG 7LWOH 9 HITRUWY DQG IXQGLQJ VXSSRUW RQ 0&+ SUI
DQG RU VXSSRUW 2WKHU SULRULW\ LVVXHV VXFK DV KRXVLQJ LQVWDI
DGGUHVVHG WKURXJK OHYHUDJHG SDUWQHUVKLSYVY ZLWK RWKHU DJHQF
ZLOO EH DOORFDWHG WR WDUJHW 0&+ QHHGV WKDW IDOO PRUH GLUHF

J)DFWRUV &RQWULEXWLQJ WR &KDQJHV LQ 3ULRULW\ 1HHGV

7KH OLVW RI SULRULWLHV FKDQJHG IRU WKLV JUDQW F\FOH GXH WR D
DVVHVVPHQW SURFHVV 3XEOLF DQG SURIHVVLRQDO LQSXW FOHDUO\ L
WKLY QHHGY DVVHVVPHQW LQFOXGHG D PRUH LQ GHSWK TXDQWLWDWI
ZLWK SRRU RXWFRPHV )LQDOO\ VRPH LVVXHV ZHUH QRW LQFOXGHG G
QHHGY DVVHVVPHQW LQ 2QH H[DPSOH RI WKLV LPSURYHPHQW LV S
HIWHQGLQJ FRYHUDJH RI 02 +HDOWK1HW IRU 3UHJQDQW :RPHQ WR D IX
DUHD RI 3 SUHFRQFHSWLRQ SUHQDWDO DQG SRVWSDUWXP KHDOWK FI
UHODWHG WR KHDOWK DQG ZHOOQHVV SURPRWLRQ VXFK DV QXWULWLF
WREDFFR SUHYHQWLRQ DQG FRQWURO ZLOO EH DGGUHVVHG DFURVV
VWDWH DQG QDWLRQDO SHUIRUPDQFH PHDVXUHV

5HODWLRQVKLS %HWZHHQ WKH 3ULRULW\ 1HHG DQG 3HUIRUPDQFH Ol
(DFK SULRULW\ PHDVXUH LV DVVRFLDWHG ZLWK VSHFLILF PHDVXUHV W
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DQG 16&+ 7KLV ZLOO DOORZ 7LWOH 9 WR PHDVXUH WKH LPSDFW RI LW)
RQO\ WKH VSHFLILF SHRSOH ZKR UHFHLYH GLUHFW VHUYLFHV ,W DOV!
FROOHFWLRQ RQ LQGLYLGXDO SURJUDPV E\ XWLOLJLQJ H[LVWLQJ GDW
RXWFRPHV QRW SURFHVVHV 7KHVH GDWD VRXUFHV ZLOO DOVR DOOR.
LGHQWLI\ JURXSY WKDW H[SHULHQFH KHDOWK GLVSDULWLHV LQ WKDW
EDVHOLQH GDWD DQG WKH JRDO IRU WKH QH[W \HDUV 3URJUHVV IRU
EDVLVY DV HDFK VA\VWHP UHOHDVHVY QHZ GDWDVHWYV

6WDNHKROGHU ,QYROYHPHQW

$V GHWDLOHLREQGWWKHVNVUHESWRRQWKHUH ZHUH PXOWLSOH RSSRUWXQ
GHYHORSPHQW RI SULRULW\ DUHDV 7KH OLVWHQLQJ VHVVLRQV ZHUH

SHUVRQ FRQYHUVDWLRQ RQ 0&+ LVVXHY DQG RSSRUWXQLWLHV IRU LP¢
SXEOLF DQG VSHFLILFDOO\ DVNHG ZKDW WKH SULRULWLHV VKRXOG EH
LQFOXGHG LQSXW IURP D SURIHVVLRQDO DXGLHQFH DOORZLQJ WKHP "
I[URP WKRVH HIIRUWY DORQJ ZLWK WKH IXOO TXDQWLWDWLYH DQDO\VI

ODWHUQDO DQG ,QIDQW +HDOWK 3ULRULW\
,Q UHVSRQVH WR WKH RQJRLQJ PDWHUQDO KHDOWK FULVLV DQG VLJQL
VWDWH DQG GHSDUWPHQW OHDGHUVKLS KDYH SULRULWL]HG SHULQDW
21ILFHU 2:+ DQG 0&+ 'LUHFWRU DUH DFWLYHO\ HQJDJHG LQ DQG LQ
DGGUHVV JDSV LQ SHULQDWDO KHDOWK FDUH VWUHQJWKHQ WKH PDWI
KHDOWK RXWFRPHV 7KHVH VWUDWHJLF LQLWLDWLYHV IXQGHG DQG O}
e ,QWHUDJHQF\ ODWHUQDO +HDOWK &RQVRUWLXP $GGLWLRQDO LQI
&RQVRUWLXP PD\ EH IRXQG LQ WKH 6WDWH $FWLRQ 30DQ :RPHQ OI
OLVVRXUL PRWKHUV WR KDYH DFFHVV WR WKH FRQWLQXXP RI FDUH
LV LQ KRVSLWDO RXWSDWLHQW DQG RU FRPPXQLW\ VHWWLQJV :
SURYLGHUV DQG ZRUNIRUFH PHPEHUV ZLWK D YDULHW\ Rl HGXFDW
FRPPXQLWLHV WKH\ VHUYH FHQWHUHG RQ WKH QHHGV RI SDWLHQ"
JDUQHUV WUXVW DQG DSSURSULDWH IRU DOO DFXLW\ OHYHOV RI
e '+66 6WDWH +HDOWK ,PSURYHPHQW 30DQ 6+,3 3ULRULW\ $GGL
IRXQG LQ WKH 6WDWH $FWLRQ 30DQ :RPHQ ODWHUQDO +HDOWK DQ
),06 DV GHWDLOHG EHORZ
ODWHUQDO ORUWDOLW\ 3UHYHQWLRQ 30DQ $GGLWLRQDO LQIRUP
$FWLRQ 30DQ :RPHQ ODWHUQDO +HDOWK 'RPDLQ QDUUDWLYH
e ODWHUQDO KHDOWK FDUH ODQGVFDSH DQDO\VLV = 7KH &KLHI OHGL
OHDGHUVKLS DV DYDLODEOH DQG UHOHYDQW DUH LQWHQWLRQDC
RUJDQL]DWLRQV DQG SURYLGHUV DQG SDUWQHUV DURXQG WKH V
WR SURYLGHU ZRUNIRUFH DYDLODELOLW\ SD\PHQW DQG FRYHUDJ|
LQQRYDWLYH VWUDWHJILHY VWUDWHJIL]H QHZ DQG DOWHUQDWLYH
DSSURSULDWH HQWLWLHV WR DGGUHVV EDUULHUV DQG GHVLJQ S
DQG GLUHFW V\VWHP OHYHO VWUDWHJLHV

'+667 VWDWH )< EXGIHW LQFOXGHYV PLOOLRQ WR DGPLQLVWHU
),05 1HWZRUN ),05 LV DQ HYLGHQFH EDVHG SURFHVV RI LGHQWLILFD)
DQG LQIDQW GHDWK WKURXJK PHGLFDO FKDUW UHYLHZ DQG LQWHUYLF
WR SUHYHQW D ZLGH UDQJH RI VRFLDO HFRQRPLF SXEOLF KHDOWK H
FRQWULEXWH WR WKH WUDJHG\ RI IHWDO DQG LQIDQW ORVV :KHQ ),05
XQGHUVWDQG IDPLOLHVY H[SHULHQFHY DQG KRZ WKRVH H[SHULHQFHYV
UHYLHZ DOVR OHDGV WR LGHQWLILFDWLRQ RI VWDWH UHJLRQDO DQC
UHFRPPHQGDWLRQV IRU LQQRYDWLYH DFWLRQV WR LPSURYH FDUH VH
7KH JRDOV RI WKH VWDWH ),05 3URJUDP DUH WR

e 3URYLGH FRRUGLQDWHG OHDGHUVKLS DQG FRKHVLYH JXLGDQFH
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ORFDO FRPPXQLW\ ),05 WHDPV

6WDQGDUGL]H SDUWLFLSDWLRQ LQ DQG VXSSRUW RI WKH QDWLRC
FROOHFWLRQ DQG TXDOLW\ LPSURYHPHQW HIIRUWV

'LVVHPLQDWH GDWD DQG NH\ ILQGLQJV IURP ),05 WHDPV WR LQIRU
I[ULHQGO\ GDWD YLVXDOL]DWLRQ WRROV DQG GDWD VXPPDULHYV
J)DFLOLWDWH WKH WUDQVODWLRQ RI ),05 GDWD DQG UHFRPPHQGD'

Created on 8/21/2025 at 1:17 PM



,» ' J)LQDQFLDO 1DUUDWLYH

%XGJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ

BWDWH )XQGV

/IRFDO )XQGYV

2WKHU )XQGV

3URJUDP )XQGV

6XE7RWDO

2WKHU )HGHUDO )XQGV

7TRWDO

%XGIJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ

BWDWH )XQGV

IRFDO )XQGYV

2WKHU )XQGYV

3URJUDP )XQGV

6XE7RWDO

2WKHU )HGHUDO )XQGYV

7TRWDO

%XGIJHWHG ([SHQGHG

%XGIJHWHG ([SHQGH(
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%XGIJHWHG ([SHQGHG
JHGHUDO $OORFDWLRQ

BWDWH )XQGV

IRFDO )XQGYV

2WKHU )XQGYV

3URJUDP )XQGV

6XE7RWDO

2WKHU )HGHUDO )XQGV

7TRWDO
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- ([SHQGLWXUHV

7KH 6WDWH RI OLVVRXUL PDLQWDLQV 7LWOH 9 0&+ 6HUYLFHYV %ORFN *l

LQ WKH 6WDWHZLGH $FFRXQWLQJ ODQDJHPHQW 6\VWHP 6%$0 ,, 7RWDO
DUH IURP DFWXDO H[SHQGLWXUHV 2FWREHU WKURXJK -XO\

WKURXJK 6HSWHPEHU 7KH 7LWOH 9 DPRXQW DZDUGHG WR WKH \

KDG EHHQ VSHQW WKURXJK -XO\ 7TRWDO DFWXDO H[SHQG

ZLOO EH LQFOXGHG LQ WKH H[SHQGLWXUHYV RQ WKH )< JHGHUD!

OLVVRXUL H[SHQGHG RI VWDWH IXQGV WKXV PHHWLQJ WKH VW
RI WKH PDWFK DPRXQW OLVVRXUL XWLOL]JHG WKH FRUH SXEOLF KHDOW
OLVVRXUL IRU RYHU GLVRUGHUV ZLWKRQQH\WKW DRODRIH QD & KWIHIRSQ
FRQJHQLWDO K\SRWK\URLGLVP FODVVLFDO JDODFWRVHPLD DPLQR D|
GLVRUGHUV IDWW\ DFLG GLVRUGHUV O\WVRVRPDO VWRUDJH GLVRUGH
KHDULQJ GLVRUGHUV 7KH VWDWH DOVR XWLOL]JHG VWDWH IXQGLQJ H|
&RPPXQLW\ +HDOWK 6HUYLFHV DQG ,QLWLDWLYHV *HQHWLFV DQG +HD
BUHYHQWLRQ DQG WKH JHQHUDO IXQGLQJ H[SHQGHG E\ '2& IRU WKH K
DJH DV PDWFK IRU WKH 7LWOH 9 0&+ 6HUYLFHV %ORFN *UDQW

7KH PDMRULW\ RI 7LWOH 9 )< H[SHQGLWXUHV IRFXVHG RQ WKH IROC
PHGLFDO KRPH VHUYLFHV IRU FKLOGUHQ DQG \RXWK ZLWK VSHFLDO K|
KHDOWK LQLWLDWLYHYVY PDWHUQDO DQG LQIDQW PRUWDOLW\ SUHYHQW
EUHDVWIHHGLQJ VDIH VOHHS KRPH YLVLWLQJ RUDO KHDOWK :,& DQC
SURPRWLRQ VFKRRO KHDOWK PHQWDO KHDOWK DGROHVFHQW KHDOW
SURWHFWLYH IDFWRUV IRU \RXWK DQG IDPLOLHV SHULQDWDO DQG FK
VXSSRUW RQJRLQJ 0&+ 1HHGV $VVHVVPHQW DQG FRQWUDFWV ZLWK /:
DFFHVV WR IDLU DQG LPSDUWLDO FDUH DQG VHUYLFHYV ZHUH LQWHUZR
7LWOH 9 IXQGLQJ VXSSRUWHG 0&+ WHDP PHPEHUVY DQG SDUWQHUVTYT W
FROOHFWLYH HIIRUWY WR DGYDQFH KHDOWK OLWHUDF\ FUHDWH D ZRU
DQG SHRSOH FROODERUDWH ZLWK KHDOWK FDUH SDUWQHUV WR DFFF
ULVN FRPPXQLWLHYVY DQG SRSXODWLRQV DQG DGGUHVV WKH FRPPXQLYV
FRQWULEXWH WR GLVSDULWLHV LQ 0&+ RXWFRPHV

OLVVRXUL FRPSOLHG ZLWK WKH UHTXLUHPHQW DV VSHFLILHG

H[SHQGLWXUHV VXPPDUL]JHG LQ )RUPYV D DQG E E\ BRSXODWLRQ +H
JXLGDQFH DUH DV IROORZV
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JRUP ([SHQGLWXUH '"HWDLOV

'"HWDLOHG H[SHQGLWXUHYV DV OLVWHG LQ )RUP
e 3UHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ
e &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
e $GPLQLVWUDWLYH &RVWYV ZKLFK LV OHVV WKDQ WKH D

JRUP D ([SHQGLWXUH 'HWDLOV E\ 7A\SHV Rl ,QGLYLGXDOV 6HUYHG

([SHQGLWXUHV E\ WKH 7\SHV Rl ,QGLYLGXDOV 6HUYHG

e 3UHJQDQW :RPHQ

e .QIDQWYV \HDU

e &KLOGUHQ WKURXJK \HDUV

e &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV &<6+&1
e $00 2WKHUYV

JRUP E ([SHOQGLWXUH 'HWDLOV E\ 7\SHV Rl 6HUYLFHV

'"HWDLOHG H[SHQGLWXUHV E\ 7\SHV Rl 6HUYLFHV
e 'LUHFW 6HUYLFHYV
e (QDEOLQJ 6HUYLFHYV
e 3XEOLF +HDOWK 6HUYLFHV DQG 6\WWHPV

$OWKRXJK WKH VSHFLILF H[SHQGLWXUH DPRXQWV DUH GLIIHUHQW GXH
SHUFHQWDJH RI 7LWOH 9 IXQGLQJ H[SHQGHG E\ SRSXODWLRQ GRPDLQ
WKH SODQQHG EXGJHW

$V LOOXVWUDWHG LQ WKH WDEOH EHORZ WKH 0&+%* IXQGLQJ VXSSRU
DQG '6'6 WKH 2IILFH RI &KLOGKRRG DW '"(6( DQG FRQWUDFWYV ZLWK W/
KHDOWK DQG ZHOOEHLQJ RI OLVVRXUL PRWKHUV LQIDQWY DQG FKLOG
DVVRFLDWHG RXWFRPHV ZHUH QRW FRYHUHG RU UHLPEXUVHG WKURX:
QRW KDYH EHHQ DFKLHYHG ZLWKRXW IHGHUDO 0&+ %ORFN *UDQW IXQG
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JHGHUDO
([SHQGLWX|UHV
"+66 7LWOH 9 6WDWH ODWFK

6SHFLDO +HDOWK &DUH 1HHGV

&RPPXQLW\ +tHDOWK 6HUYLFHV DQG
,QLWLDWLYHV

(QYLURQPHQWDO 3XEDLF +HDOWK

(SLGHPLRORJ\ IRU 3XEOLF +HDOWK 3UDFWLFH

*HQHWLFV DQG +HDOWK\ &KLOGKRRG

2IILFH IRU :RPHQ V +HDOWK

2IILFH RI '"HQWDO +HDOWK

6WDWH 3XEOLF +tHDOWK /DERUDWRU

'&3+ 'LUHFWRUSYV 2IljILFH

9LWDO 5HFRUGYV

$GPLQLVWUDWLYH

'(6( 2I1ILFH RI &KLOGHKRRG

3HUVRQQHO

+RPH 9LVLWLQJ

6DIH &ULEYV

&KLOG &DUH +HDOWK &RQVXOWDWLRQ

&KLOG &DUH ,QFOXVLRQ 6HUYLFHV

&ERQWUDFW ,QGLUHFW

21ILFH Rl $GPLQLVWUDWLRQ

,QIRUPDWLRQ 7HFKQROIRJ\ 6HUYLFHYV
'"HSDUWPHQW

'"HSDUWPHQW RI 4RUUHFWLRQV

6HUYLFHV IRU ,QFDUFHUDWHG :RPHQ

7278%/

7KH H[SHQGLWXUHV DERYH LOOXVWUDWH WKH EUHDNGRZQ RI OLVVRXU
ZHOOEHLQJ RI ZRPHQ RI FKLOGEHDULQJ DJH LQIDDQMWO H © GXRKGED BUHQ
VXSSRUW WKH SURYLVLRQ Rl KHDOWK VHUYLFHY DQG UHODWHG DFWL"
HYDOXDWLRQ FRQVLVWHQW ZLWK WKH LGHQWLILHG 0&+ SULRULWLHYV
$FWXDO )< H[SHQGLWXUHV DUH OHVV WKDQ WKH SURMHFWHG )<

Rl IDFWRUV :RUNIRUFH WXUQRYHU DQG VKRUWDJHV FRQWLQXHG LQWF
VRPH SODQQHG H[SHQGLWXUHV DQG VXEFRQWUDFWRU H[SHQGLWXUH
DQG IXQGLQJ LQIOXHQFHV &RPSDUHG WR SODQQHG DQG EXGJHWHG DI
PDMRULW\ Rl SODQQHG DFWLYLWLHYV KDYH EHHQ DFFRPSOLVKHG DV SC
LQVWDQFHV ZKHUH SURJUDPV RU FRQWUDFWRUV ZHUH QRW DEOH WR |
UHDOORFDWHG WR RWKHU SURJUDPPDWLF DFWLYLWLHV DQG RU VSHF
7KH H[SHQGLWXUHV VXSSRUW WKH 0&+ SULRULWLHV VHOHFWHG E\ WK|
SRSXODWLRQ KHDOWK GRPDLQV

:RPHQ ODWHUQDO +HDOWK
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3HULQDWDO ,QIDQW +HDOWK

&KLOG +HDOWK

$GROHVFHQW +HDOWK

&KLOGUHQ ZLWK 6SHFLDO +HDOWK 1HHGYV

$ WRWDO RI RI WKH IXQGLQJ ZDV H[SHQGHG IRU FRQWUDFW
RUJDQL]DWLRQV &RQWUDFW IXQGVY VXSSRUWHG WKH VWDWH SULRUL\
6WDWH $FWLRQ 30DQ DORQJ ZLWK RWKHU LQLWLDWLYHYVY DFWLYLWLH?
ORFDO 0&+ LVVXHV

$ WRWDO RI RI WKH IXQGLQJ ZDV H[SHQGHG IRU SHUVRQQH
DVVLVWDQFH 7% 7% ZzDV SURYLGHG WR FRQWUDFWRUV WR DVVLVW ZlL
LPSDFWHG WKH 0&+ SULRULWLHY DQG SRSXODWLRQ 7KLV DPRXQW DO
GDWD WR HYDOXDWH OLVVRXULfV SULRULWLHVY DQG WKH 0&+ /HDGHU)
EXGJHW SURYLGH VWDWH 0&+ OHDGHUVKLS DQG OHDG LPSOHPHQWD\
SURYLGH ,QIRUPDWLRQ 7THFKQRORJ\ 6HUYLFHV LV DOVR LQFOXGHG LQ '
VXSSRUWHG LPSOHPHQWDWLRQ RI WKH ODWHUQDO ORUWDOLW\ 3UHYHC

$ WRWDO RI RI WKH IXQGLQJ ZDV H[SHQGHG IRU DGPLQLVWU
DOORZDEOH DPRXQW RI

7KH UHPDLQLQJ RI WKH IXQGLQJ ZDV H[SHQGHG IRU '+66 !
DQG RWKHU VSHFLDO LQLWLDWLYHV ( ( FRVWV LQFOXGH WUDYHO H[S
'LUHFWRU DUH UHTXLUHG WR DWWHQG DV ZHOO DV IRU RWKHU WUDYH
QHFHVVDU\ IRU EURDG 0&+ SURJUDP LPSOHPHQWDWLRQ DQG ZRUNIRUI
LQFOXGHG H[SHQGLWXUHV UHODWHG WR WKH )LYH \HDU 0&+ 1HHGV $V

$V QRWHG LQ WKH ILHOG QRWHV SURYLGHG IRU )RUP JRUP D DQG )t

LQFOXGHG LQ WKH )< H[SHQGLWXUH UHSRUWLQJ 7RWDO H[SHQGLW)>
UHTXLUHPHQW RI IRU BUHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUF
EH H[SHQGHG WR DVVXUH DW OHDVW RI WRWDO )< H[SHQGLWXUF

UHTXLUHPHQWY IRU BUHYHQWLYH DQG 3ULPDU\ &DUH IRU &KLOGUHQ D
H[SHQGHG E\ WKH HQG RI WKH WZR \HDU JUDQW F\FOH HQGLQJ 6HSWH
HDFK SRSXODWLRQ DOO LQGLYLGXDOV VHUYHG DQG W\SHV RI VHUYL
EH KLJKHU DQG ILQDO H[SHQGLWXUH GDWD ZLOO EH UHSRUWHG LQ Wt

7LWOH 9 ILQDQFLDO UHVRXUFHY ZHUH DOORFDWHG WR VXSSRUW )<
6WDWH $FWLRQ 30DQ DQG WR VXSSRUW DFWLYLWLHY DQG DFKLHYH R:
QDUUDWLYHV E\ SRSXODWLRQ GRPDLQ 7LWOH 9 IXQGV ZHUH OHYHUDJ
KHDOWK RI DOO PRWKHUV LQIDQWYV FKLOGUHQ DGROHVFHQWY LQFO>»
UHODWHG WR IDPLO\ DQG FRPPXQLW\ SDUWQHUVKLSY DQG LQWHQWLR
SDUWQHUV WR LPSURYH 0&+ FDUH DQG RXWFRPHYV 7KH ODWHUQDO +HIL
/HDGHUVKLS DQG 6HOI $GYRFDF\ $FDGHP\ HQJDJHG PRWKHUV ZLWK SD
SHULQDWDO DQG RU SRVWSDUWXP SHULRG LQ GLVFXVVLRQV ZKHUH VI
$W WKH 1HWZRUNVY DQQXDO LQ SHUVRQ 6XPPLW 3 W 6WDUWV ZLWK 8V
+HDOWK ~ WKH YRLFHV RI PRWKHUV ZLWK H[SHULHQWLDO LQVLJKW ZHL
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/HDGHUVKLS DQG 6HOI $GYRFDF\ $FDGHP\ SDUWLFLSDQWYV 6XPPLW SD
FRPPHQWYV

3$Q\RQH ZKR ZRUNV ZLWK 0&+ RU RWKHU SURJUDPV WR VXSSRUW F
PRPV ZLWKRXW SXWWLQJ LQ WKH ZRUN DQG OHDUQLQJ ~

3:HOO URXQGHG SDQHO RI 6SHDNHUV DQG KDYLQJ PRWKHUV IURP
3, ORYHG KRZ WKH FRQIHUHQFH zZDV DFWLRQ RULHQWHG , IHOW OL
DFWXDOO\ PDNH D GLIIHUHQFH DQG ODXQFK FKDQJH ~

3, WKRXJKW WKH VXPPLW ZDV D JUHDW ZD\ WR FRQQHFW ZLWK RWK
GHPRJUDSKLF %XLOGLQJ WKLV VHQVH RI FRPPXQLW\ LV ZKDW ZH
OLVVRXUL ~

3, IHHO VRPH EX\ LQ WKLV DGYRFDF\ FLUFOH , ZLVK LW ZHUH PRUH
37KLV PHHWLQJ ZDV JUHDW WR QHWZRUN ZLWK RXU FROOHDJXHV [
LQFUHGLEOH WR KHDU GLUHFWO\ IURP WKH PRPV ZLWK OLYHG H[S

'+66 FROQWLQXHG WR FRQWUDFW ZLWK 3DUHQW/LQN WR DGPLQLVWHU 7
SURYLGH VWDWHZLGH 0&+ :DUP/LQH DQG 0&+ 1DYLJDWRU VHUYLFHV 7
WH[WLQJ VHUYLFH DQG FDOOHUV FRQWDFWHG 7(/ /,1. ZLWK KRXVI
UHVRXUFH QHHGYV LGHQWLILHG 7KH JUDSK EHORZ VKRZV WKH QXPEHU
DQG 0&+ 1DYLJDWRU FRQWDFWYVY E\ TXDUWHU IRU FDOHQGDU \HDU
GLITHUHQW FRXQWLHV IRU D WRWDO RI FRQWDFWV

TKURXJK FRPPXQLW\ RXWUHDFK HYHQWY LQ 6RXWKHDVW OLVVRXUL RY
LPDJHVY EHORZ GHWDLO WKH QXPEHU RI FRQWDFWYVY FDWHJRULHV RI L
WKH :DUP/LQH DQG 0&+ 1DYLJDWRUV LQ
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S7TRIHWKHU ZLWK SDUHQWY DQG FDUHJLYHUV 3D GHQWOLRE\P ARWNDVOW,
OLYHV RI FKLOGUHQ FDQ GR WKHLU GHYHORSPHQ

)< HI[SHQGLWXUHV DVVXUHG SURJUDPVY DQG FRQWUDFWHG SDUWQH

QHHGY DQG SODQ DQG SURYLGH VHUYRSHWLPRG O&WRXMWFRHPWHWRISERI
FRPPXQLWLHY DQG PDWHUQDO FKLOG SRSXODWLRQV
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%XGIHW

7KH 7LWOH 9 0&+ 6HUYLFHV %ORFN *UDQW )< DSSOLFDWLRQ EXGJH\
VHUYLFHVY SUHYHQWLYH DQG SULPDU\ FDUH IRU FKLOGUHQ DQG DGRO
FKLOGUHQ DQG \RXWK ZLWK VSHFLDO KHDOWK FDUH QHHGV &<6+&1 7
'+66 DQG WKURXJK FRQWUDFWYV ZLWK '(6( /3+$V DQG RWKHU FRPPXQL)
PHHW LQ WKH VSULQJ RI HDFK \HDU WR GHYHORS IXQGLQJ VWUDWHJILF
UHTXLUHG WR VXEPLW D EXGJHW UHTXHVW EDVHG RQ WKH 0&+ SULRUL
JUDQW F\FOH $IWHU DOO EXGJHWY DUH VXEPLWWHG WKH 0&+ 'LUHFW
IXUWKHU UHYLHZ DQG DSSURYH WKH EXGJHW IRU WKH QH[W ILVFDO \HD

)< EXGJHW SURMHFWLRQV DUH EDVHG RQ WKH DSSURYHG DZDUG DF
'+66 XVHV WKH SULRU \HDU DZDUG DPRXQW VLQFH WKH WRWDO FXUUH(
SKDVH DQG RU XQWLO DIWHU WKH JUDQW DSSOLFDWLRQ LV VXEPLWWH
EH PDGH WR PDLQWDLQ 7LWOH 9 VXSSRUW IRU HVVHQWLDO 0&+ SURJU
0&+ EXGJHW H[FHHGHG WKH DQWLFLSDWHG DZDUG E\ DQG 0&+
SURJUDPV DQG VHQLRU OHDGHUVKLS WR LGHQWLI\ DUHDV IRU HQKDQI
RU VHUYLFHV 7KLV \HDU SURJUDP UHTXHVWV DQG EXGJHW SURMHEW|
WRWDOHG ZKLFK LV DERYH WKH DPRXQW RI )< IXQGI
H[FHHG WKH DQWLFLSDWHG DZDUG GXH WR PXOWLSOH IDFWRUV 6WDYV
ULVLQJ LQIODWLRQ )XQGLQJ LV QHHGHG WR VXSSRUW )7(V QHFHVVDU
),05 1THWZRUN DQG RWKHU VWDWH IXQGHG PDWHUQDO DQG LQIDQW KHEC
DGHTXDWH ZRUNIRUFH VXSSRUW WR LPSOHPHQW WKH VWUDWHJILHV Qt
UHVRXUFHV VXSSRUW V\VWHP DQG UHVRXUFH QDYLJDWLRQ DQG SDU
IXQGLQJ KDV UHPDLQHG UHODWLYHO\ OHYHO WKH FRVW WR PDLQWDL!
FRQWLQXHV WR LQFUHDVH $V QRWHG LQ WKH ILHOG QRWHYV SURYLGH(
LQFOXGHG LQ WKH )< DSSOLFDWLRQ UHIOHFWV WKH WRWDO IXQGYV
LQLWLDWLYHV DQG WR PHHW WKH QHHGV Rl WKH PDWHUQDO DQG FKLC
RQJRLQJ JRDO LV WR DVVXUH PDLQWDLQLQJ RU LQFUHDVLQJ VHUYLFH
EXGJHW QHHGV QRW FRYHUHG E\ WKH )< 7LWOH 9 0&+ %ORFN *UDQV
IXQGLQJ DQG RWKHU IXQGLQJ DV QHHGHG DQG DYDLODEOH /DSVHV L
YDFDQMIYDLODELOLW\ RI RWKHU IHGHUDO IXQGLQJ DQG ORZHU WXEFR
IXQGLQJ UHFHLYHG DQG RU )< ODSVHG IXQGLQJ LV OHVV WKDQ DQ\
SULRULWL]H )< DFWLYLWLHY DQG LQLWLDWLYHV ZKLOH PDLQWDLC(
SULRU \HDUV 6LPLODUO\ DQ\ DGGLWLRQDO IXQGLQJ UHFHLYHG EH\RC
SURJUDPV DQG LQLWLDWLYHV VHUYLQJ WKH 0&+ SRSXODWLRQ )XQGL(
HYROYLQJ LVVXHV DQG HPHUJLQJ QHHGY DQG WR DVVXUH WKH QHHGV

S5HTXLUHPHQWYV
OLVVRXUL FRPSOLHV ZLWK WKH 7LWOH 9 OHJLVODWLYH ILQDQ
SURJUDP UHJXODWLRQV 7KH EXGJHW LV EDVHG XSRQ D SHUFHQWDJH
SRSXODWLRQ GRPDLQ V LPSDFWHG E\ WKH VHUYLFHV SURYLGHG $Q t
WKH DQQXDO 0&+ EXGJHW DQG WUDFNLQJ DQG PDQDJLQJ RQJRLQJ 0&+
DOORFDWLRQV DQG VHUYLFHY DGGUHVV WKH VWDWHTVY SULRULW\ QHF
RXWFRPHVY DQG H[SDQG LWV VA\VWHPV RI FDUH IRU ERWK WKH 0&+ DQG
PHHW vXUSDVV WKH UHTXLUHPHQW WKDW DW OHDVW RI IXQGV EH X'
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FKLOGUHQ DQG DW OHDVW IRU VHUYLFHV IRU &<6+&1 $W WKH E
IXQGV LV OHVV WKDQ WKH PD[LPXP DPRXQW DOORZHG 7KH SULQFLS
LPSDUWLDO FDUH DQG VHUYLFHYVY DUH LQWHUZRYHQ WKURXJKRXW DOO
VXSSRUWYV 0&+ WHDP PHPEHUVY DQG SDUWQHUVY WLPH WR SDUWLFLSI
DGYDQFH KHDOWK OLWHUDF\ DGGUHVV FRPPXQLW\ DQG SRSXODWLRQ
RXWFRPHVY DQG LPSOHPHQW VWUDWHJILHY DQG LQLWLDWLYHV WR DG
RXWFRPHV 7KH 6WDWH XVHV LWV 0&+ %ORFN *UDQW IXQGV IRU WKH S
6HFXULW\ $FW DV IROORZV

JRUP  $QQXDO %XGJHW '"HWDLOV

7KH GHWDLOHG EXGJHWY DV OLVWHG LQ )RUP
e 3UHYHQWLYH DQG 3ULPDU\ &DUH 6HUYLFHV IRU &KLOGUHQ
e &KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
e $GPLQLVWUDWLYH &RVWYV

JRUP D %XGJHW E\ 7\SHV Rl ,QGLYLGXDOV 6HUYHG

%XGJHW E\ WKH 7\SHV Rl ,QGLYLGXDOV 6HUYHG
e 3UHJQDQW :RPHQ

e ,QIDQWYV \HDU

e &KLOGUHQ WKURXJK \HDUV

o &<6+&1

e $00 2WKHUV

JRUP E %XGJHW E\ 7\SHV RI 6HUYLFHV

'"HWDLOHG EXGJHWYV E\ 7\SHV RI 6HUYLFHV
e 'LUHFW 6HUYLFHV
e (QDEOLQJ 6HUYLFHV
e 3XEOLF +HDOWK 6HUYLFHV DQG 6\WWHPV LQFOXGHV DGPLQLVWUL

'LUHFW B6HUYLFHV
"LUH\VFRW Y DBV H Y H GW L F RMAS H F LFDOCLV@AHFDYOL FSHMWH WERIRPW QQ | DR@BK L O G QIF Q
FKLOGUW®RHRUDIBIVEH QHEKIBUR +6HU Y WFBIRED QXQ GWXV HERH L P E R UGG
SURY LIRK UNK H U M WKHNRDI RU PLOR F M VR VOO LR H G LEDOPQ QRPDQDJHG FDL
FR QW UsDWFDUWAH-S R BRGALQUIHHF WY IGRRHHW LGDRAVVX IGHR V RVIVF O L Q L F D\ KNDRABIM IL IP 1 WELY V H
OHGLFR+,GRBWKHU BSEBOYEDNHYMPSOHYV Rl GLUHFW VHUYLFHV LQ OLVV
WR WKH .LGV $VVLVWLYH 7THFKQRORJ\ .$7 SURMHFW 2UDO +HDOWK 3
OHYHO WHVWLQJ .$7 SURMHFWV LQFOXGH FRPPXQLFDWLRQ DQG PREL
PRELOLW\ HQKDQFHPHQWY DQG KRPH DQG YHKLFOH PRGLILFDWLRQV |
YDUQLVK DQG RUDO KHDOWK HGXFDWLRQ SURJUDP WKDW DQWLFLSDW
\HDU

(QDEOLQJ 6HUYLFHV
(QDEOLHUY DRUBR Q F OV B UK DID H)RVY F O OAGHGIRIE W

SXERHBOUWK Y LWKBYD EQIG L Y WERFTFOINMND C VW) GPSURMBOWK RXWHRRHV
6HUY LFE R B D QXQ WXV HBR. Q D Q/FKHAWHU Y LF-DEOLQJ VHUYLFHV LQFOXGH I
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PDQDJHPHQW FDUH FRRUGLQDWLRQ UHIHUUD OV VMVBERGOHAK LHREX EQ W
LQGLYLGXDOV RU IDPLOLHV HQYLURQPHQWDO KHDOWK ULVN UHGXFWL
OLVVRXUL LQFOXGH FRQWUDFWYV IRU +RPH 9LVLWLQJ VHUYLFHV &<6+¢
VRPH &KLOG &DUH +HDOWK &RQVXOWDWLRQ VHUYLFHV VRPH VHUYLFF
FRQWUDFW &KLOG &DUH ,QFOXVLRQ VHUYLFHV DQG 0&+ :DUP/LQH DQ(
3DUHQW/LQN

3XEOLF +HDOWK 6HUYLFHV DQG 6\VWHPYV

3XE GHD @WK Y DRREYV W HRIBIF W L D IQWE LIHY U D WWIRD KRNMKKE-R (SH E R H B OVOKE WRIR Q Y
DVVHVVPNQWUDGSROLF\ GH Y HIORBEHQWY H SWERBB O WKY LE B F S OLHMF OX IGH
GHYHOR 8P WQWD QIEXDEXE G H GULHHDBNV V H V V BHIQWSDP Q Q PGD H P H QBN DR D W
SROGHYHORIXPD@MVXUDQEPS UR Y HPRIQN REBIFHH O R S P FSQRS X DQ @&/ L Q@ VE-DDAF
SUHY HQMIGRMS WR P RMOLARSD LRYHUYLFHY 6SHFLILF H[DPSOHV LQ OLVVRX
KHDOWK DQG VDIHW\ SURPRWLRQ PDWHUQDO DQG LQIDQW PRUWDOLW)
SURJUDPPLQJ VDIH VOHHS SURPRWLRQ QHZERUQ VFUHHQLQJ REHVL'
VXEVWDQFH XVH SUHYHQWLRQ RUDO KHDOWK VHUYLFHV RXWUHDEFK D¢
1HWZRUN $OVR LQFOXGHG DUH 0&+ (SLGHPLRORJLFDO 6HUYLFHV SUF
WHFKQLFDO DVVLVWDQFH 7% IRU SURJUDP FRRUGLQDWLRQ DQG V\VW
EXLOGLQJ WKURXJK WKH 0&+ 6HUYLFHV FRQWUDFW
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6FUHHQLQJ DQG 5H

DLQJ 3UHYHQ
HUUDO
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7TRWDO 'LUHFW &DUH

6HUYLFH

(QDEOLQJ 6HUYLFH

\%

&KLOG &DUH +HDOWK &F
,QFOXVLRQ 6HUYLF

RQVXOWDWLR
FH V

Q DQG

/3+% 0&+ 6HUYLFHV &R

DWUDFWV

6HUYLFH &RRUGLQDWLR
<RXWK ZLWK 6SHFLDO +H

P IRU &KLOG\
DOWK &DUH

HQ DQG

1HHGV

)DPLO\ 3SDUWQHUVH

(LS

/HDG +D]DUG 5HGXFWLR

Q SEDWHPHQ

W

2UDO +HDOWK 6HUY

LFHV

0&+ :DUP/LQH 0&+ 1DYL
3DUHQW/LQN

JDWRUV

7TRWDO (QDEOLQJ 6H

UYLFHV

3XEOLF +tHDOWK 6HUYLF

H DQG 6\VWH

PV

$GROHVFHQW DQG 6FK

RRO +HDOWK

"(6( 2IILFH Rl &KLOGK

RRG

&RRUGLQDWLRQ DQG 6\V\

VHPV '"HYHOR

SPHQW

(SLGHPLRORJLFDO 6

HUYLFHV

+HDOWK\ )DPLOLH

V

/3+% 0&+ 6HUYLFHV &R

PWUDFWV

IXWULWLRQ 3URM

HFWV

2EHVLW\ BUHYHQW

L RQ

2UDO +HDOWK 6HUY

LFHV

2XWUHDFK DQG (GXFDW

lRQ 7(//,1.

"RPHQ V +HDOWK ,QL

WLDWLYHV

7TRWDO 3XEOLF +HDOW
6\VWHPV

6HUYLFH D

QG

$GPLQLVWUDWLRQ ,QGL
&KDUJHV

UHFW DQG 1

HWZRUN

*UDQG 7RWDO
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7KH EXGJHW VXSSRUWV WKH VWDWHIV SULRULWLHV WR DGGUHVYV DOC

'RPHQ ODWHUQDO +HDOWK
3HULQDWDO ,QIDQW +HDOWK

&KLOG +HDOWK

$GROHVFHQW +HDOWK

&KLOGUHQ ZLWK 6SHFLDO +HDOWK 1HHGV

7LWOH 9 IXQGV DUH DOORFDWHG WR VXSSRUW WKH SURYLVLRQ RI KHD
DGPLQLVWUDWLRQ HGXFDWLRQ DQG HYDOXDWLRQ FRQVLVWHQW ZLV
DFWLYLWLHY DQG DFKLHYH RXWFRPHV DV GHVFULEHG LQ WKH )< D
/HDGHUVKLS ZRUNV FORVHO\ ZLWK WKH /HDG 0&+ (SLGHPLRORJLVW D
FRPPXQLWLHY DQG SRSXODWLRQV PRVW DW ULVN IRU SRRU 0&+ RXWFI
SDUWQHUVKLSY DQG UHVRXUFHV WR DGGUHVV SULRULW\ QHHGV DQG

)XQGLQJ IRU WKH 0&+ 6HUYLFHVY FRQWUDFWYV ZLWK WKH /3+$V LV EDVH
3¢ &4RPELQHG 3RYHUW\ ,QGH[ 6FRUH LV GHWHUPLQHG IRU HDFK F
(SLGHPLRORJ\ IRU 3XEOLF +HDOWK 3UDFWLFH (3+3 7KH &RPEL
WZR IDFWRUV IRU HDFK RI WKH SDUWLFLSDWLQJ MXULVGLFWL
FRXQW RI WKH PRVW UHFHQW \HDU SHULRG IRU )< IR
OLVVRXUL 9LWDO 6WDWLVWLFV ELUWK GDWD ELUWKY WR PRWE
ZHLIJKW ELUWKY 7KH )HPDOH &KLOG 3RYHUW\ ,QGLFDWRU XVHV

\HDU HVWLPDWHV IRU )< IRU SRYHUW\ GDWD ,W LV W
ZRPHQ PDOHV XQGHU DJH DQG IHPDOHV XQGHU DJH DwW
EDVH IXQGLQJ DPRXQW RI LV PXOWLSOLHG E\ RI /3+$V

WKH WRWDO IXQGLQJ DPRXQW IRU WKH FRQWUDFW 7KH GLIIHUH
6FRUH IRU HDFK FRXQW\ DQG DGGHG WR WKH EDVH IXQGLQJ DPR;
/13+$ ~

7LWOH 9 IXQGV ZLOO EH OHYHUDJHG WR VXSSRUW 0&+ /HDGHUVKLS HII
FKLOGUHQ DGROHVFHQWYV LQFOXGLQJ &<6+&1 DQG IDPLOLHV FRQWL(
DQG FRPPXQLW\ SDUWQHUVKLSY DQG LQWHQWLRQDOO\ DQG PHDQLQJI
0&+ FDUH DQG RXWFRPHV 7KH 0&+ 'LUHFWRU WUDYHOV H[WHQVLYHO\ C
SURIHVVLRQDOV DQG FRPPXQLW\ SDUWQHUV ZRUNLQJ DW YDULRXV OH"
SDUWQHU ODQGVFDSH LQFOXGLQJ GLUHFW FDUH SURYLGHUV RUJDQL
DQG GHFLVLRQ PDNHUV VRFLDO VXSSRUW SURYLGHUV IDLWK EDVHG
RUJDQL]DWLRQV DQG FRPPXQLW\ PHPEHUYV

$ WRWDO RI RI WKH IXQGLQJ LV IRU FRQWUDFWYV ZLWK WKH
&RQWUDFWHG IXQGV ZLOO VXSSRUW WKH VWDWH SULRULWLHV DQG D'
30DQ

$ WRWDO RI RI WKH IXQGLQJ LV IRU SHUVRQQHO WR SURYL!
SURJUDPV DQG FRQWUDFWRUV WR DVVLVW ZLWK LPSOHPHQWDWLRQ R
SRSXODWLRQ 7KLV DPRXQW DOVR VXSSRUWYV 0&+ (SLGHPLRORJ\ VWDI
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DQG WKH 0&+ /HDGHUVKLS 7HDP ZKR PDQDJH WKH 7LWOH 9 0&+ 6HUYLF
VWDWHZLGH 0&+ OHDGHUVKLS DQG OHDG LPSOHPHQWDWLRQ RI 0&+ L
,QIRUPDWLRQ 7THFKQRORJ\ 6HUYLFHV LV DOVR LQFOXGHG LQ WKLV DPR>

$ WRWDO RI RI WKH IXQGLQJ LV IRU DGPLQLVWUDWLYH FR'

7KH UHPDLQLQJ RI WKH IXQGLQJ LV IRU '+66 SURJUDP ([SHC
LQFOXGH WUDYHO H[SHQVHV JHQHUDO RIILFH VXSSOLHV DQG RWKHU
ZRUNIRUFH GHYHORSPHQW

ODLQWHQDQFH RI (IIRUW O0DWFK

OLVVRXUL LV FRPPLWWHG WR PHHWLQJ WKH PDQGDWHG UDWLR RI Il
IHGHUDO H[SHQGLWXUHV 7KH VWDWH V PDLQWHQDQFH RI HIIRUW OHY
IHGHUDO PDWFK UHTXLUHPHQW IRU )< EDVHG RQ WKH SODQQHG EX
0&+ EXGJHW LQFOXGHV SURMHFWHG H[SHQGLWXUHV LGHQWLILHG DV E
SRSXODWLRQV LQ OLVVRXUL DQG LPSURYLQJ WKH VWDWH{V SXEOLF Kt
LOQFOX&XI6@&1 7KHVH IXQGV FRPH IURP WKH 7LWOH 9 0&+ 6HUYLFHV %OfF
JHGHUDO IXQGY DUH OHJLVODWLYHO\ DSSURSULDWHG WR WKH '+66 Zt
UHVLGH $OWKRXJK QRW DOO SURJUDPV DUH XQGHU WKH VWUXFWXUDC
'LUHFWRU PDLQWDLQV IXO0 RYHUVLJKW DQG DXWKRULW\ IRU DOO 7LW!
7KH PDMRULW\ Rl 6WDWH )XQGV DUH IRU PDWHUQDO PRUWDOLW\ SUHY}
WKURXJK WKH '+66 6WDWH 3XEOLF +HDOWK /DERUDWRU\ GLUHFW FDU}
WR ZRPHQ RI FKLOGEHDULQJ DJH H[FOXGLQJ WKRVH ZKR DUH +,9 SRVL
&RUUHFWLRQV 7KLV SURJUDP SURYLGHV D FULWLFDO SXEOLF KHDOWI
1DWLRQDO 3HUIRUPDQFH OHDVXUHYV

$V LOOXVWUDWHG LQ WKH WDEOH EHORZ FRPELQHG 7LWOH 9 0&+ %OR
'+66 WKH 2IILFH RI &KLOGKRRG DW '(6( '2& DQG ORFDO SXEOLF KHDO
VSHFLILF 0&+ GDWD V\VWHPV DQG SURYLGLQJ ZRPHQ PDWHUQDO KHDC
H[SHQGLWXUHV ZLOO DVVXUH SURJUDPV DQG FRQWUDFWHG SDUWQHU'
DQG SODQ DQG SURYLGH VHUYLFHV DQG DFWLYLWLHV WR SURPRWH R
DQG PDWHUQDO FKLOG SRSXODWLRQV 7LWOH 9 ILQDQFLDO UHVRXUFH
$FWLRQ 1HWZRUN WKH 0&+ :DUP/LQH DQG 0&+ 1DYLJDWRUV DW 3DUHQ'
HQJDJHPHQW 7KH ODWHUQDO +HDOWK $FWLRQ 1HWZRUN ZLOO FRQWLC
/JHDGHUVKLS DQG 6HOIl $GYRFDF\ $FDGHP\ DQG DQQXDO 6XPPLW )DPLC
HQJDJHG LQ WKH QHZ 0&+ $OOLDQFH WR LQIRUP VWDWH 0&+ OHDGHUYV

Created on 8/21/2025 at 1:17 PM



'+66

JHGHUDO )XQGYV

7 LEWADIHWH ) X

DGV

6SHFLDO +HDOWK ¢
SURJUDPV

«kDUH 1HHGYV

&RPPXQLW\ +HDOWK
,QLWLDWLYHV

6HUYLFHY DQG

(QYLURQPHQWDO 3

EOLF +HDOWK

(SLGHPLRORJ\ IRU 3
SUDFWLFH

XEOLF +HDOWK

*HQHWLFV +HDOWK

\ &KLOGKRRG

6DIH &ULEV

2IILFH IRU :RPHQ V

+HDOWK

2IILFH RI '"THQWDO

+HDOWK

6WDWH 3XEOLF +HD

OWK /DERUDWRU\

'&3+ 'LUHFWRUTV 211
ODWHUQDO ORUWDO

' FH LQFOXGLQJ
LW\ 3UHYHQWLRQ

9LWDO 5HFRUG

Y

$GPLQLVWUDW

LYH

'(6( 2IILFH RI &KLO

GKRRG

&KLOG &DUH +HDOW

K &RQVXOWDWLRQ

&KLOG &DUH ,QFOX

LRQ 6HUYLFHV

&RQWUDFW ,QG

LUHFW

2IILFH RI $GPLQLYV

WUDWLRQ

' QIRUPDWLRQ 7HFKQ
'"HSDUWPHQW

RORJ\ 6HUYLFHYV

'"HSDUWPHQW RI &R

UUHFWLRQYV

6HUYLFHV IRU ,QFDU

FHUDWHG :RPHQ

7278%$/

,QIRUPDWLRQ DERXW WKH VWUXFWXUH DQG SURJUDPPLQJ RI '"+66 FDQ

LQFOXGHG LQ RWKHU VHFWLRQ RI WKH DSSOLFDWLRQ
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.., ( )LYH <HDU 6WDWH $FWLRQ 30DQ

vy ( JLYH <HDU 6WDWH $FWLRQ 30DQ 7DEOH
6WDWH OLVVRXUL

30OHDVH FOLFN WKH OLQNVY EHORZ WR GRZQORDG D 3') RI WKH (QWU\ 9LH
6WDWH $FWLRQ 30DQ 7DEOH (QWU\ 9LHZ

6WDWH $FWLRQ 30DQ 7DEOH /HJDO 6L]H 3DSHU 9LHZ
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, ( 6WDWH $FWLRQ 30DQ 1DUUDWLYH 2YHUYLHZ 2SWLRQDO
6WDWH $FWLRQ 30DQ 1DUUDWLYH 2YHUYLHZ

OLVVRXUL V 7LWOH 9 0&+ 6HUYLFHV %ORFN *UDQW HIIRUWYV VXSSRUW F
VWUDWHILHV WR EXLOG D UREXVW VWDWHZLGH V\VWHP RI FDUH DQG \
QHHGV DJHV \HDUV SUHJQDQW ZRPHQ DQG WKHLU IDPLOLHV 7R L
FKLOGUHQ DQG IDPLOLHV SDUWLFXODUO\ WKRVH ZLWK ORZ LQFRPHYV
SURPRWLQJ KHDOWK DQG VDIHW\ WKURXJK SUHYHQWLYH DQG SULPDU\
DQG IDPLO\ FHQWHUHG FRPRXHQLOW\ EDVH@&DBWDWH $FWLRQ 30DQ DC
1DUUDWLYHV E\ 'RPDLQ KLJKOLJKW WKH SODQQHG DFWLYLWLHV IRU ))
DV D GLUHFW UHVXOW RI 7LWOH 9 IXQGLQJ DQG VXSSRUW RU DQ RXWF|

2YHUDUFKLQJ $UHDV RI 1RWH

0&+ /HDGHUVKLS ZRUNV ZLWK D EURDG UDQJH RI SDUWQHUV VWDNHKR
VI\VWHPV FRPPXQLW\ EDVHG RUJDQL]DWLRQV DQG VRFLDO VHUYLFHV
LGHQWLI\ SULRULWLHY DOLJQ JRDOV VKDUH UHVRXUFHV FRRUGLQD)
FRRUGLQDWLRQ DQG DGGUHVYV GLVSDULWLHYV LQ 0&+ RXWFRPHYV

0&+ /HDGHUVKLS HQJDJHV LQ FURVV VHFWRU SDUWQHUVKLSYVY DQG FR(
TXDOLW\ LPSURYHPHQW LQLWLDWLYHV WR LQFUHDVH DFFHVV WR IDPL
EDVHG KHDOWK FDUH VHUYLFHVY DQG VXSSRUWYV

(IMRUWV WR DGYDQFH DFFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG F
VHUYLFHVY DQG VXSSRUWYV IRU ZRPHQ FKLOGUHQ DQG DGROHVFHQWYV
QHHGV DQG IDPLOLHVY DUH LQWHJUDWHG WKURXJKRXW 0&+ 6WDWH $F
e 3URPRWH KHDOWK\ OLIHVW\OHVY DQG HIIHFWLYHO\ FDVH PDQDJH R
ZKROH SHUVRQ SHUVRQ FHQWHUHG DSSURDFK
e 3URPRWH WKH YDOXHV RI SDWLHQW IDPLO\ FHQWHUHG VKDUHG FD
FHOQWHUHG FDUH DQG HQVXUH IDPLOLHYV DUH IXOO SDUWQHUYV LQ \
e OD[LPL]H RSSRUWXQLWLHVY WR HQJDJH IDPLOLHV LQ SURFHVVHV D
PDWHULDOV WUDLQLQJV HGXFDWLRQ DQG SURJUDP GHYHORSPHC(C
e (QKDQFH KHDOWK OLWHUDF\ VNLOOV E\ SURYLGLQJ KHDOWK LQIRL

/IRFDO 3XEOLF +HDOWK 0&+ &RQWUDFWYV

,Q )< /3+$ FROQWUDFWRUV ZLOO FRPSOHWH \HDU ILYH FRQWUDFW :
RXWFRPHVY RXWOLQHG LQ WKHLU ))< FRQWUDFW ZRUN SODQV $
HYDOXDWLQJ SHUIRUPDQFH WUHQGY DQG SURYLGLQJ FRQFOXVLRQV DI
/3+$V ZLOO FRQGXFW D IRFXVHG ORFDO 0&+ QHHGY DVVHVVPHQW VHH
IDPLOLHV FRQVXPHUV SURYLGHUV DQG RWKHU FRPPXQLW\ SDUWQHU
DVVHVVPHQW ILQGLQJY VHOHFW DW OHDVW RQH SULRULW\ KHDOWK L'

0&+ 3ULRULWLHY DQG GHYHORS D ILYH \HDU ZRUN SODQ ))<

LVVXHV 7KH 0&+ 6HUYLFHYVY 3URJUDP ZLOO SURYLGH HGXFDWLRQDO |

/3+$V] NQRZOHGJH DQG VNLOOV RQ XMDLWL]R QI W KH. G&HO EYHWERA BHAN H O R
)) < FRQWUDFW ZRUN SODQV &RQWUDFWLQJ /3+$V PXVW DOVR H

HYDOXDWLRQ SODQ IRU WUDFNLQJ DOG PROQLWRULQJ SURJUHVYV RQ WK
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https://www.mchevidence.org/tools/accelerators/

LGHQWLILFDWLRQ RI WDUJHWHG RXWFRPH PHDVXUH V HYDOXDWLRQ
IRU WUDFNLQJ DQG PRQLWRULQJ SURJUHVY GDWD VRXUFHV V DQG P

7KH SLFWXUH EHORZ SURYLGHV D ELUGYTV H\H YLHZ RI WKH VHOHFWHC
LQ WKH ))< 0&+ 6WDWH $FWLRQ 30DQ
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., (  6WDWH $FWLRQ 30DQ 1DUUDWLYH E\ '"RPDLQ

b ,1 D3ULRULW\ BRSXODWLRQ LV VHOHFWHG IRU DQ 130 WKHQ WKL
BULRULW\ SRSXODWLRQ LQ WKH FKDUWY GDWD WDEOHV DQG ILHO
DSSHQGL]J

‘RPHQ ODWHUQDO +HDOWK

1IDWLRQDO 3HUIRUPDQFH OHDVXUHV

130 $ 3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFENXS ZLWEk
DWWHQGHG D SRVWSDUWXP FKHFNXS DQG UHFHLYHG UHFRPPH
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHV

=" O =0 O----- o----- o------ Q----- o
| Q o----- o----- g g----- o

3HUF

1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 3¢
1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 3!
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 35!
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35
OLVVRXUL 2EMHFWLYHV 339 $
OLVVRXUL 2EMHFWLYHV 339 %

130 $3HUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FXI3BFNXS ZLWKLQ

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06 35%$06

'‘DWD 6RXUFH <HDU

Created on 8/21/2025 at 1:17 PM



$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 WHUFHQW RI ZRPHQ ZKR DWWHQGHG D SRVWSDUWXP FKHFNXS DQG UHF

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06 35%$06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV
(60 339 1XPEHU RI SRVWSDUWXP FDUH SURYLGHUV ZKR SDUWLFLSDWH LQ \
VWDQGDUGL]HG DQG FRPSUHKHQVLYH SRVWSDUWXP FDUH

OHDVXUH 6WDWXYV $FWLYH

%DVHOLQH GDWD ZDV QRW DYDLODEOH SURYLGHG

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI ZRPHQ ZKR KDG D GHQWDO YLVLW GXULQJ SU
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

3HUF

I o — o--0--0--0---0
- A/_Am \H

== IDWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
== OLVVRXUL 2EMHFWLYHV

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 3'9 BUHJQDQF\ 1XPEHU RI RUDO KHDOWK FDUH SURYLGHUV ZKR SDUWLF

DQG SHUVRQ FHQWHUHG FDUH

OHDVXUH 6WDWXV $FWLYH

%DVHOLQH GDWD ZDV QRW DYDLODEOH SURYLGHG

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL ‘RPHQ ODWHU

BULRULW\ 1HHG

$FFHVV WR SDWLHQW FHQWHUHG FRRUGLQDWHG DQG FRPSUHKHQVL®
130

130 3RVWSDUWXP 9LVLW

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI ZRP
ZLWKLQ ZHHNV DIWHU JLYLQJ ELUWK IURP WR 3UHJQDQF\ 5L
2QJRLQJ
%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI ZRP
35$06 3KDVH 2QJRLQJ
%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI ZRPt
IURP WR 35$06 3KDVH 2QJRLQJ
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6WUDWHJLHV

SURPRWH LPSOHPHQWDWLRQ RI WKH FRPSUHKHQVLYH SRVWSDUWXP FDIl
2EVWHWULFLDQV DQG *\QHFRORJLVWYV $&2* &RPPLWWHH 2SLQLRQ 1R

([DPLQH WKH FLUFXPVWDQFHYV VXUURXQGLQJ SHULQDWDO GHDWKV WR L
SUHYHQW IXWXUH GHDWKYV DQG LPSURYH SHULQDWDO KHDOWK RXWFRP

(QJDJH LQ FURVV VHFWRU SDUWQHUVKLSY DQG FROODERUDWLRQV WR ¢
YLVLW DWWHQGDQFH

(QKDQFH FURVV VHFWRU FROODERUDWLRQ WR SURPRWH ZKROH SHUVF
FDUH

BURYLGH WUDLQLQJ IRU DOO W\SHV RI SURYLGHUV RQ UHVSHFWIXO St
,PSOHPHQW WKH ODWHUQDO ORUWDOLW\ 3UHYHQWLRQ 30DQ

BURPRWH DQG VXSSRUW FOLQLFDO FRPPXQLW\ LOQOWHJUDWLRQ DQG FRRL
KHDOWK ZHOOQHVYVY DQG VDIHW\ SURPRWLRQ DQG LQMXU\ DQG GLVHDVH

,PSURYH FOLQLFDO UHDGLQHVV UHFRJQLWLRQ DQG UHVSRQVH WR RE'
SURPRWH LOQWHJUDWLRQ RI VFUHHQLQJ DQG UHIHUUDO IRU PHQWDO KHL

SURPRWH DQG VXSSRUW WUDGLWLRQDO DQG QRQWUDGLWLRQDO SURYIL
3URPRWH FRPSUHKHQVLYH DFFHVV WR FDUH LQFOXGLQJ DGHTXDWH L(

(60V 6WDW XV

(60 339 1XPEHU RI SRVWSDUWXP FDUH SURYLGHUV ZKR SBBWL¥HSDW
RQ LPSOHPHQWLQJ VWDQGDUGL]JHG DQG FRPSUHKHQVLYH SRVWSDUWXP

120V

ODWHUQDO ORUWDOLW\
1HRQDWDO $EVWLQHQFH 6\QGURPH
‘"RPHQ V +HDOWK 6WDWXV

3RVWSDUWXP '"HSUHVVLRQ
BRVWSDUWXP $Q[LHW\
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6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL ‘RPHQ ODWHU

BULRULW\ 1HHG

BUHYHQWLYH RUDO KHDOWK FDUH VHUYLFHV GXULQJ SUHJQDQF\
130

130 3UHYHQWLYH 'HQWDO 9LVLW 3UHJQDQF\

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI SUH
GHQWDO K\JLHQLVW IURP WR 35$06 3KDVH 2QJRLQJ

6WUDWHJLHV

(QKDQFH FURVV VHFWRU FROODERUDWLRQ WR SURPRWH ZKROH SHUVF
LQFOXVLYH RI RUDO KHDOWK FDUH

3URYLGH HGXFDWLRQ WR KHDOWKFDUH SURYLGHUV FRPPXQLW\ EDVHG
ZRPHQ DQG IDPLOLHV RQ WKH LPSRUWDQFH DQG VDIHW\ Rl GHQWDO FC
DQG D KHDOWK\ SUHJQDQF\

BURPRWH DQG VXSSRUW /RFDO 3XEOLF +HDOWK $JHQFLHVY WR LPSOHPH:!
LOQFOXGLQJ DQ RUDO KHDOWK UHYLHZ RUDO KHDOWK HGXFDWLRQ DSS(
KHDOWK SURYLGHU DV LQGLFDWHG

BURPRWH DQG VXSSRUW FOLQLFDO FRPPXQLW\ LQWHJUDWLRQ DQG FRR
SUHYHQWLYH RUDO KHDOWK FDUH VHUYLFHV GXULQJ WKH SHULQDWDO

3URPRWH FRPSUHKHQVLYH DFFHVV WR FDUH LQFOXGLQJ DGHTXDWH L(

3URYLGH HGXFDWLRQ WUDLQLQJ WR RUDO KHDOWK FDUH SURYLGHUYV F
SRVWSDUWXP ZRPHQ

3URPRWH D ZKROH SHUVRQ LQWHJUDWHG DSSURDFK WR RUDO KHDOWK
QXWULWLRQ VDIHW\ VA\VWHPLF KHDOWK FRQGLWLRQV DQG EUHDVWIHF

(60V 6WDW XV

(60 3'9 SBUHJQDQF\ 1XPEHU RI RUDO KHDOWK FDUH SURYLGHWLYHKR ST
UHVSHFWIXO ZKROH SHUVRQ DQG SHUVRQ FHQWHUHG FDUH
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120V

‘RPHQ V +HDOWK 6WDWXYV
&KLOGUHQ V +HDOWK 6WDWXYV

I1DWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI ZRPHQ DJHV WKURXJK ZLWK D SUHYHQW
,QGLFDWRUYV

3HUF

== 1DWLRQDO %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWH
== OLVVRXUL %HKDYLRUDO 5LVN )DFWRU 6XUYHLOODQFH 6\VWHP
== OLVVRXUL 2EMHFWLYHV

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

"HQRPLQDWRU

'DWD 6RXUFH  %5)66 %5)66 %5)66 %5)66 %5)66

'DWD 6RXUFH <HDU
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV
(60 ::9 SHUFHQW RI ZRPHQ ZKR UHSRUWHG D URXWLQH FKHFNXS ZI1

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH  %5)66 %5)66 %5)66 %5)66 %5)66
'DWD 6RXUFH <HDU

3URYLVLRQDO RU)LQDO )LQDO )LQDO YLQDO )LQDO
YLQDO "
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‘RPHQ ODWHUQDO +HDOWK $QQXDO 5HSRUW
130 :HOO :RPHQ &DUH £+ PSURYH SUH FRQFHSWLRQ SUHQDWDO DQ

ZRPHQ RI FKLOGEHDULQJ DJH

7KH KHDOWK DQG ZHOO EHLQJ RI D ZRPDQ EHIRUH GXULQJ DQG DIWHU
DOVR IRMHIBRUQ RRFPOLQWRHQOWK\ OLIHVW\OH FKDUDFWHUL]HG E\ EHKI
UHGXFH GLVHDVH SUNYKSOHORBFB X WDRE SHMWIRSWBLHQFH DGY HUNGIGS U
REVWHW UL FDR)YGNBBRRW RUWRIENMOHQFH EHWWHU SRVWS D UWWR BIHBIOWS!

$FFRUGLQJ WR WKH %5)66 RI OLVVRXUL ZRPHQ EHWZHHQ DQ
KHDOWK FDUH YLVLW ZLWKLQ WKH SDVW \HDU 7KLV LV KLIJKHU WKDQ W
GLIIHUHQFHV LQ UDFLDO HWKQLF EDFNJURXQGV LQ WKH SURSRUWLRQ
OLVVRXUL EHLQJ VLPLODU WR QDWLRQDO OHYHOV DQG PRUH QRQ +LV¢

ZRPHQ UHFHLYLQJ D SUHYHQWLYH YLVLW LQ WKH SDVW \HDU )LJ
WKDQ XQLQVXUHG ZRPHQ UHFHLYHG D SUHYHQWLYH YLVLW

HGXFDWLRQ UHFHLYHG D SUHYHQWLYH YLVLW LQ WKH SDVW \HDL
JUDGXDWHV 7KH SURSRUWLRQ RI OLVVRXUL ZRPHQ ZLWK DQ HGX
UHFHLYHG D SUHYHQWLYH PHGLFDO YLVLW LQ WKH SDVW \HDU ZDV KLJ
OLVVRXUL RI WKRVH ZLWK D KRXVHKROG LQFRPH OHVV WKDQ

FRPSDUHG WR DPRQJ WKRVH ZLWK D KRXVHKROG LQFRPH JUHDWH!
ZRPHQ KDG D SUHYHQWLYH YLVLW LQ WKH SDVW \HDU WKDQ XQPELC
1IDWLRQDO 9LWDO 6WDWLVWLFV GDWD IRU LQGLFDWH RI ZRPHC
ORZHU WKDQ WKH REVHUYHG LQ JLUVW WULPHVWHU LQLWLDW
OHYHO LQ 7KHUH ZDV D GLVSDULW\ LHV EHWZHHQ GLIIHUHQ"
LQLWLDWLRQ LQ OLVVRXUL EHWZHHQ QRQ +LVSDQLF :KLWH DQG !

SUHQDWDO FDUH LQLWLDWLRQ GHFUHDVHG IRU ERWK QRQ +LVSDQLF :
IURP

$FFRUGLQJ WR WKH OLVVRXUL 3UHJQDQF\ 5LV 35$06HVVPRQWLYR®@KX
ZRPHQ UHFHLYHG D SRVWSDUWXP FKHFNXS 7KLV SURSRUWLRQ LV VLF
ZRPHQ KDG D KLJKHU UDWH RI UHFHLYLQJ D SRVWSDUWXP FKHFNXS

1RQ +LVSDQLF %ODFN ZRPHQ KDG ORZHU UDWHV Rl UHFHLYLQJ [
+LVSDQLF :KLWH ZRPHQ 'RPHQ ZLWK OHVV WKDQ D KLJK VFKRRO
SRVWSDUWXP FKHFENXS WKDQ ZRPHQ ZLWK D KLJK VFKRRO GLSOR
GHJUHH RU KLJKHU
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, QLWLDWLYHVY WR 3URPRWH :RPHQ DQG ODWHUQDO +HDOWK

7KH 2I1ILFH RQ :RPHQYV +HDOWK 2:+ SURYLGHG HGXFDWLRQ DQG UHVF
DFFHVV DQG XSWDNH RI UHVRXUFHV 2:+ GHYHORSHG D QHZ RQOLQH R
VXFFHVVIXO DQG 2:+ GLVWULEXWHG:RXHU7DNH RRN O HW R |Rd SXEID-+ HIDQE
WKH +HDOWK 7UDFRKRZQ&DIRIRZO(1 7DNH &KDUJH Rl <®XEO+LHDWWRQ L
LQIRUPDWLRQ RQ WRSLFV VXFK DV SUHYHQWLYH KHDOWK SUHFRQFHS
GHSUHVVLRQ DQG GLVHDVH SUHYHQWLRQ ,W LV XSGDWHG DV QHHGH
UHFRPPHQGDWLRQV IURP H[SHUWV DQG OHDGHUV LQ ZRPHQfV KHDOWEK
GRPHVWLF YLROHQRH KRWDNB R KIKHIH Rl <BXEOLHEDWWRQ LV QRZ DYDL
6SDQLVK DQG FDQ EH DFFHVVHG RQOLQH DQG LQ SULQW 7KH PRVW UH
FROOHFW GDWD UHJDUGLQJ SDUWLFLSDQW OHDUQLQJ DQG UHVRXUFH
WR GDWH 2:+ KDV FRQWDFW LQIRUPDWLRQ IURP WKH RQOLQH RUGHUL(
WKH UHVRXUFH WR DVN IRU WKHLU LQSXW 7KH 0\ +HDOWK 7UDFNLQJ &
5HVRXUFHV DUH SURYLGHG WR WKH SXEOLF /3+$V DQG RWKHUV ZKR F
+HDOWK 1HWZRUN OLVWVHUY FRPSULVHV RUJDQL]DWLRQV DQG LQGLYL
SXUSRVH LV WR SURYLGH WLPHO\ LQIRUPDWLRQ DERXW FXUUHQW LVV}
ZRPHQ FKDQJLQJ WHFKQRORJ\ LQ ZRPHQYV KHDOWK DYDLODEOH UHVF
RSSRUWXQLWLHV 7KH :RPHQYV +HDOWK 1HWZRUN QHZVOHWWHU PRYH
IRU IHZHU GLVWULEXWLRQV ZLWK PRUH LQIRUPDWLRQ LQ HDFK XSGDW
UHVRXUFH RSSRUWXQLWLHYV ZLWK WKH :RPHQYV +HDOWK 1HWZRUN OL\

7KH OLVVRXUL :RPHQYV +HDOWK &RXQFLO PHW WZLFH LQ 7KH &RXQ
H[SHUWLVH LQ ZRPHQYY KHDOWK DQG WKH YDULRXV IDFWRUV DIIHFWL!
'LUHFWRU DSSRLQWYV FRXQFLO PHPEHUV ZKR UHIOHFW WKH JHRJUDSK
FRXQFLO LV FKDUJHG ZLWK LQIRUPLQJ DQG DGYLVLQJ '+66 UHJDUGLQJ
UHFRPPHQGLQJ SRWHQWLDO VWUDWHJLHY SURJUDPV DQG OHJLVODW
OLVVRXUL 7KH FRXQFLO FRPSULVHV ZRPHQ IURP YDULRXV SURIHVVLR(
KHDOWKFDUH DGPLQLVWUDWRUY VRFLDO ZRUNHUV DQG GLUHFWRUYV
WKURXJKRXW OLVVRXUL

7KH 2IIlLFH RI '"HQWDO +HDOWK 2'+ FRQWLQXHG WR HGXFDWH PRWKHU®
WKHLU RYHUDOO KHDOWK DQG ZHOO EHLQJ GXULQJ SUHJQDQF\ DQG WK
YLVLWYV GXULQJ SUHJQDQF\ 7KLV LQIRUPDWLRQ LV VKDUHG WKURXJK (
WKURXJK DQ RQJRLQJ VXFFHVVIXO FROODERUDWLRQ ZLWK WKH :RPHQ

IXQGHG +RPH 9LVLWLQJ SURJUDPVY ODWHULDOV DUH DOVR GLVWULEXV
)4+&V DQG GHQWDO RIILFHVY DQG DW FRPPXQLW\ RXWUHDFK HYHQWYV
KHDOWK NLWV IRU SUHJQDQW ZRPHQ 7KH NLWV FRQWDLQHG RUDO FDL
WKH LPSRUWDQFH RI RUDO KHDOWK DQG WKH VDIHW\ RI D GHQWDO YLV
EUXVKLQJ WHFKQLTXH 7KH NLWV ZHUH GLVVHPLQDWHG WKURXJK /3+$}
ZRUNHG ZLWK SUHJQDQW ZRPHQ

7KH 2'+ FRQWLQXHG D SURJUDP WR IXQG ILYH /3+%V WKURXJK WKHLU :,
VXSSOLHV |IOXRULGH YDUQLVK DQG D ZDUP KDQG RIl WR D GHQWDO S!
GHQWDO DSSRLQWPHQWY E\ HPSKDVL]LQJ WKH LPSRUWDQFH RI RUDO F
DVVLVWDQFH WR 8]D]L 9LOODJH LQ .DQVDV &LW\ WR SURYLGH GHQWDC
LV D QRQ SURILW RUJDQL]DWLRQ RIITHULQJ SHULQDWDO KHDOWK FDUH
HOLJLEOH IRU 02 +HDOWK1HW IRU 3UHJQDQW :RPHQ 2'+ FRRUGLQDWH(
QHHGHG IRU WKH FOLQLF DQG WKH SXUFKDVH RI VPDOOHU HTXLSPHQW
WR SURYLGH GHQWDO FDUH WZR GD\V D PRQWK VHUYLQJ DQ DYHUDJH
GHQWDO VHUYLFHV SURYLGHG
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&RPPXQLW\ +HDOWK

7KH 0&+ 6HUYLFHV 3URJUDP FRQWUDFWHG ZLWK /3+%V WR VXSSRUW D
EXLOG FRPPXQLW\ EDVHG V\VWHPY DQG H[SDQG WKH UHVRXUFHV WKR\
PDWHUQDO KHDOWK LVVXHV ZKLOH SURYLGLQJ DQG DVVXULQJ ZRPHQ
KHDOWK VHUYLFHV 7ZHQW\ /3+$V VHOHFWHG LPSURYLQJ SUH FRQFHSV
ZRPHQ RI FKLOGEHDULQJ DJH DV WKHLU SULRULW\ KHDOWK LVVXH 7K}k
VWUDWHILHY DQG DFKLHYHPHQWYV

7KH $WFKLVRQ &RXQW\ +HDOWK '"HSDUWPHQW LQFUHDVHG EUHDVW
DPRQJ ZRPHQ \HDUV 7R LQFUHDVH NQRZOHGJH DURXQG WKH L
KHDOWK GHSDUWPHQW ODXQFKHG D VRFLDO PHGLD FDPSDLJQ VK
J)DFHERRN SDJH 7R LQFUHDVH DZDUHQHVV RI ZRPHQYfV KHDOWK VI
PRQWKO\ DFWLYLW\ FDOHQGDU ZDV GHYHORSHG DQG VKDUHG HDFk
VHUYLFH SURYLGHUV WKH ORFDO IRRG SDQWU\ DQG LQ WKH ZDLV
\HDUV UHFHLYHG D EUHDVW DQG FHUYLFDO FDQFHU VFUHHQLQJ Vv
VFUHHQLQJ UHVXOWYV DQG ZRPHQ UHFHLYHG DGGLWLRQDO ODE
LQIHFWLRQV ,Q DGGLWLRQ ZRPHQ DOO DJHV ZHUH UHIHUUHG

7KH +RZHOO &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG EUHDVW D
E\ DV FRPSDUHG WR )<

7R LQFUHDVH WKH QXPEHU ZKR FRPSOHWHG WKHLU VFKHGXOHG D¢
PLVVHG DQG RU ZHUH GXH IRU DQ XSFRPLQJ DQQXDO YLVLW $ QXL
ZKDW VFUHHQLQJY DUH QHHGHG DQG DQVZHU DQ\ PHGLFDO UHOD\
KHDOWK VHUYLFHY WKH KHDOWK GHSDUWPHQW EHJDQ XVLQJ LWV
RXWO\LQJ UXUDO DUHDV ZLWK WUDQVSRUWDWLRQ EDUULHUV 7KF
PRQWK XVLQJ WKH SDUNLQJ ORWV RI RUJDQL]DWLRQV LQ WKH PLC
RSWLRQ $SSRLQWPHQWYV ZHUH SUHIHUUHG EXW ZDON LQV ZHUH :
SURYLGHG FHUYLFDO DQG EUHDVW FDQFHU VFUHHQLQJV
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7KH 3KHOSV ODULHV &RXQW\ +HDOWK "HSDUWPHQW LQFUHDVHG N(C
IDPLOLHY UHJDUGLQJ SUHQDWDO SRVWSDUWXP DQG QHZERUQ FLC
DW WKH HQG RI )< 7KH KHDOWKUEB ASOQ U YWPHHIMWV . X & NERMWKWILE K Q K |
KRPH YLVLWLQJ FXUULFXOXP DYDLODEOH LQ ERWK (QJOLVK DQG 6
DQG RQOLQH ZLWK WKH JRDO RI FXOWLYDWLQJ VHFXUH DWWDFKPF
SDUHQWLQJ IDPLO\ VWUHQJWKHQLQJ DQG RWKHU HVVHQWLDO OL
FKLOGKRRG DGYHUVLW\ DQG RWKHU WUDXPDWLF HYHQWYV OHDUQI
DZDUHQHVY DQG SDUWLFLSDWLRQ LQ FODVVHV WKH KHDOWK GHS
SURJUDP DQG HIWHUQDOO\ ZLWK OLVVRXUL '"HSDUWPHQW RI 6RFLI
DFFHSWVY FRPSOHWLRQ RI WKH FRXUVH DV DFFHSWDEOH IRU IDPLC

7KH OLOOHU &RXQW\ +HDOWK &HQWHU LQFUHDVHG WKH QXPEHU RI
FKLOGEHDULQJ DJH ZKR KDYH SROLFLHV DGGUHVVLQJ ZRPHQ UHF
VHUYLFHV IURP D EDVHOLQH RI JHUR LQ )< WR WKUHH DW WKH }
DQQXDO &RPPXQLW\ 3RRO 3DUW\ LQYLWLQJ DOO FRPPXQLW\ VHUYI
LQIRUPDWLRQ DERXW VHUYLFHV WKH\ SURYLGH 2Q DYHUDJH
HDFK \HDU DQG RUJDQL]DWLRQV DUH LQ DWWHQGDQFH $V D UH
LGHQWLI\LQJ ZD\V WR EHWWHU VHUYH WKH FRPPXQLW\ ,Q )< W
$JDLQVW 'RPHVWLF 9LROHQFH D QRQ SURILW VHUYLFH RUJDQL]D
LQWHUYHQWLRQ HPHUJHQF\ VKHOWHU OHJDO DGYRFDF\ KRVSLWI
VXSSRUW WR YLFWLPV RI GRPHVWLF YLROHQFH VH[XDO DVVDXOW
SDUWQHUHG ZLWK WKH )4+& DQG ORFDO GLDSHU EDQN WR LQFUHI
DQG DFFHVV WR VHUYLFHV 7KH KHDOWK GHSDUWPHQW UHIHUV Wk
ZRPHQ ZLWKRXW DQ 2% SURYLGHU WR WKH )4+& 7KH PRQWKO\ GLI
ZLWK WKH KHDOWK GHSDUWPHQW SURYLGLQJ RQ VLWH FKLOG SDV
VHUYLFHV SURYLGHG DW WKH KHDOWK GHSDUWPHQW 7KH KHDOWE
EHWZHHQ WKH HGXFDWLRQ UHJDUGLQJ 0&+ VHUYLFHV DQG WKH XV
FRUUHODWLRQ PRYLQJ IRUZDUG

7KH 0&+ 6HUYLFHVY 3URJUDP VXSSRUWHG /3+% HIIRUWYV WR SURYLGH H(
FDUH DQG RYHUDOO RUDO KHDOWK FROODERUDWLQJ ZLWK WKH 2'+ WF

'"HQWDO +HDOWK 'XULQJ 3UHUDQEN) FPHIKE L BRIWWBRWY EHORZ

Created on 8/21/2025 at 1:17 PM


https://www.greatkidsinc.org/

e /3+$V FROODERUDWHG ZLWK SDUWQHUV WR SURYLGH VFUHHQLQJ
VHUYLFHVY DQG LQFUHDVH WKH QXPEHU RI ZRPHQ UHFHLYLQJ D SUI

7TKH 7(/ /,1. 3URJUDP SURYLGHG RYHU KHDOWK FDUH VHUYLFH UHIL
SURPRWHYV WKLV VHUYLFH WKURXJK VHDUFK HQJLQH FDPSDLJQV WR Sl
FROODERUDWHG ZLWK '66 'O+ /3+$V 3DUHQW/LQN 2'+ WKH ,QMXU\ 31
IRU OLVVRXUL 3URJUDP 6SHFLDO +HDOWK &DUH 1HHGV SURJUDPV 7RI
UHIHUUDOV RQ YDULRXV VHUYLFHV VXFK DV VPRNLQJ FHVVDWLRQ :,&
LQGLYLGXDOV FOLFNHG RQ WKH DG WKURXJK WKLV FDPSDLJQ WR OHDI
VWUDWHJI\ XWLOL]HV JHRJUDSKLF DQG GHPRJUDSKLF WDUJHWLQJ ZKL
FRQQHFW WKHP WR WKH FORVHVW UHVRXUFHV 7KH SURJUDP FROODEF
/1.

7KH 1HZERUQ +HDOWK 3URJUDP 1+3 FRQWLQXHG WR SDUWQHU ZLWK C
DZDUHQHVV DQG HGXFDWH WKH 0&+ SRSXODWLRQ RQ 0&+ UHVRXUFHV
LQFOXGLQJ SUHFRQFHSWLRQ SUHQDWDO DQG SRVWSDUWXP FDUH VI
LPSRUWDQFH RI WDNLQJ IROLF DFLG 7KH SURJUDP DFFRPS®UNKGDBQFK
%H\R@BRNV DQG D ZLGH YDULHW\ RI HGXFDWLRQDO PDWHULDOV $0O0
FRQFHSWLRQ SUHQDWDO DQG SRVWSDUWXP KHDOWK FDUH VHUYLFHV

UHVRXUFHVY WR OLVVRXULDQV DQG REWDLQHG WKH IROORZLQJ IF

e 37KDQN \RX IRU VXSSO\LQJ WKLY ZRQGHUIXO LQIRUPDWLRQ :H KDY
LQIRUPDWLYH GHFLVLRQV EDVHG RQ IDFWV ~’

e 36R DSSUHFLDWH KDYLQJ WKHVH UHVRXUFHV JXLGHV $OVR OLNH
HWF DUH ZHOO GRQH 7KLV PDNHV WKHP H\H FDWFKLQJ DQG PRUF
WKHP ~

e 33DWLHQWYV DUH DOzD\V KDSS\ WR UHFHLYH WKLV ERRN :H GR SUI
WLPH PRPV WR EH 7KLV ERRN LV YHU\ ZHOO GRQH DQG HDV\ WR X!

7KH +HDOWK\ %LUWKY DQG %DELHV 8QLW XWLOL]JHG DQG SURPRWHG D¢

RSSRUWXQLWLHY DW FRQIHUHQFH H[KLELWYV ZHELQDUV YLUWXDO EDE
SURJUDPV E\ GLVWULEXWLQJ YDULRXV HGXFDWLRQDO PDWHULDOV

Created on 8/21/2025 at 1:17 PM



7KH OLVVRXUL :,& B3URJUDP SURPRWHG WKH LPSRXWDQIEH @RI VKIS BBEIW /I
4XHVWLRQQDLUH SWBBHODWRO® EUHDVWIHHGLQJ DQG QRQ EUHDVWIHHGL
QRW WR HVWDEOLVK D ILQDO GLDJQRVLV RU WR PRQLWRU GHSUHVVLR
VWHS” DSSURDFK :,& FRQWLQXHG UHIHUULQJ IDPLOLHV WR +RPH 9LVL
3ULPDU\ &DUH $VVRFLDWLRQ DQG RWKHU VXSSRUW SURJUDPV :,& DO!
& 3URJUDP LQ WKHLU ILUVW WULPHVWHU

+RPH 9LVLWLQJ

7KH 7LWOH 9 IXQGHG +RPH 9LVLWLQJ SURJUDPV DW '(6( VKDUHG LQIRU
DJHQFLHV /,$ WR KHOS KRPH YLVLWRUY OLQN IDPLOLHV ZLWK UHVRXI
OLVVRXUL OHGLFDLG +RPH YLVLWLQJ VWDII DVVLVWHG HQUROOHG FO
ZHOO ZRPDQ FDUH WKURXJK HPDLOV DQG SRVWLQJV ZLWKLQ WKH PRQ"
IHZVOHWWHU UHDFKLQJ VFKRRO GLVWULFW 3DUHQW (GXFDWLRQ 3
B3URJUDPV 7KURXJK D VWDQGDUG DJHQGD WRSLF RQ WKH PRQWKO\ VX
VXSHUYLVRU +RPH 9LVLWLQJ 3URJUDP 6SHFLDOLVWY FRQWLQXHG WR
D UHJXODU DQG RQJRLQJ VRXUFH RI KHDOWKFDUH LQFOXGLQJ FXUUH(
FRYHUDJH RI PRWKHUVY HQUROOHG LQ KRPH YLVLWLQJ SUHQDWDOC
SRVWSDUWXP YLVLW ZLWK D KHDOWK FDUH SURYLGHU ZLWKLQ HLJKW .

$GGLWLRQDO 7LWOH 9 IXQGHG +RPH 9LVLWLQJ SURJUDP VHUYLFHV LQ

e 3URPRWHG VPRNLQJ FHVVDWLRQ IRU DOO SULPDU\ FDUHJLYHUYV Zt
VXEVHTXHQW PRQWK YRVSWLPDU\ FDUHJLYHUV ZKR UHSRUWHG VI
IRUPV RI QLFRWLQH GHOLYHU\ LQFOXGLQJ H FLIDUHWWHY DW HC
FRXQVHOLQJ RU VHUYARGW K\LW RLQRGW K WH RSV RORIFGR BDFIFVR RRUHAV V D W
LQIRUPDWLRQ DQG UHVRXUFHV VXFK DV WKH %DE\ DQG OH 7REDFF
7(//,1. WR HQUROOHG SDUWLFLSDQWYV +RPH YLVLWRUV DOVR HG
HISRVXUH WR VHFRQG KDQG VPRNH

e 3URYLGHG LQIRUPDWLRQ DQG UHVRXUFHVY WR DOO HQUROOHG SUF
KHDOWK\ SUHJQDQFLHV WR WKH IX0OO ZHHNV 7KHVH UHVRXUFHYV
PDWHULDOV 7LWOH 9 IXQGHG +RPH 9LVLWLQJ 3URJUDP 6SHFLDOL
UHVRXUFHVY GXULQJ PRQWKO\ VXE UHFLSLHQW PRQLWRULQJ FDOO\

e 6FUHHQHG DOO FOLHQWY HQUROOHG SUHQDWDOO\ IRU V\PSWRPV |
FDUHJLYHUV QRW HQUROOHG SUHQDWDOO\ ZHUH VFUHHQHG ZLWKIL
XWLOL]HG WKH 3XEOLF +HDOWK 4XHVWLRQQDLUH 3+4 GHSUHYV
DQG DQ\WWLPH KRPH YLVLWRUV UHFRJQL]JHG SRWHQWLDO V\PSWRP'
SRVLWLYH ZHUH UHIHUUHG WR DSSURSULDWH VHUYLFHV
ZHUH VFUHHQHG IRU GHSUHVVLRQ $GGLWLRQDOO\ RI LQC
ZHUH UH I&EUWHEAOW UHVRXUFHY RQ PHQWDO KHDOWK ZHUH VKDUHG
QHZVOHWWHU LQFOXGLQJ D QHZ UHVRXUFH WKH 8QLYHUVLW)\ RI (
ZKLFK SURYLGHYV SHULQDWDO SV\FKLDWU\ FRQVXOWDWLRQ IRU SL
HQUROOHG LQGLYLGXDOV DQG

e 3URYLGHG FRQWUDFWHG KRPH YLVLWRUV ZLWK RUDO KHDOWK UH\
UHFHLYLQJ SUHYHQWLYH GHQWDO FDUH GXULQJ SUHJQDQF\ DQG C
IDPLOLHV WR VKDUH ZLWK HQUROOHG SULPDU\ FDUHJLYHUYV

(QYLURQPHQWDO +HDOWK

/JHDG H[SRVXUH FDQ SRVH D ULVN IRU ZRPHQ RI FKLOGEHDULQJ DJH DV
PRVW VHYHUH HIITHFWV Rl KLJK OHYHOV Rl OHDG GXULQJ SUHJQDQF\ D
SUHJQDQF\ VXFK DV JHVWDWLRQDO K\SHUWHQVLRQ ORZ ELUWK ZHLJK
H[SRVXUH LPSDLUV FKLOGUHQYVY QHXURGHYHORSPHQW SODFLQJ WKHF
KHDULQJ LPSDLUPHQWY DQG OHDUQLQJ DQG EHKDYLRUDO SUREOHPYV
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/HDG SRLVRQLQJ SUHYHQWLRQ WHDP PHPEHUV FRQWLQXHG WR SHUIRI
OHDG SRLVRQLQJ DPRQJ SUHJQDQW ZRPHQ DQG WKHLU EDELHYV

e 3URYLGHG FRPPXQLW\ OHDG HGXFDWLRQ WKURXJK YDULRXV RXWU'tl

&RXQW\ %LNH 5RGHR WKH OLVVRXUL &KLURSUDFWLF 3K\VLFLDQV

<RXQJ <HDUV WKH &RRUGLQDWHG 6FKRRO +HDOWK &RQIHUHQFH D

e 3DUWLFLSDWHG LQ XSGDWLQJ RXW3UHDIFKKDRDW B @ICHERRNOHIM D § GV

SDPSKOHWY DQG EURFKXUHV ZKLFK DUH GLVWULEXWHG WR H[SHF

e &RQWDFWHG SUHJQDQW ZRPHQ DQG WKHLU KHDOWK FDUH SURYLG

RU KLIJKHU WUDFNHG E\ WKH $GXOW %ORRG /HDG (SLGHPLRORJ\ C

e 3URYLGHG OHDG HGXFDWLRQ DQG UHVRXUFH PDWHULDOV WR KHD

PDQDJHUV DQG :,& 3URJUDP VWDII UHJDUGLQJ WKH QHHG WR GLV

ZLWK FOLHROWAO XEH®E SURYLGLQJ /HDG&DUH $QDO\]HUV DQG OHDG

FDSDFLW\ WR SURYLGH DFFXUDWH OHDG VFUHHQLQJY DOORZLQJ

7KH 3UHQDWDO 6XEVWDQFH 8VH 3UHYHQWLRQ 3URJUDP SURPRWHG WK
SURPRWH KHDOWK\ SUHJQDQF\ DQG FKLOGELUWK 7KH SURJUDP SDUWC
KRXVH VXEVWDQFH H[SRVHG LQIDQW PDQLNLQV WR GHPRQVWUDWH WKI
FDOHQGDU \HDU VHVVLRQV ZHUH KHOG DW FRPPXQLW\ SODFHP}
VHVVLRQV LQFOXGLQJ H[SHFWDQW SDUHQWY JUDQGSDUHQWYV VXEVW
HGXFDWRUV VWXGHQWV KHDOWK FDUH SURYLGHUV DQG 3DUHQWYV D\
LQIDQWY GUXJ DIIHFWHG IHWDO DOFRKRO VI\QGURPH DQG KHDOWK\ \
SUHJQDQF\ 9LVXDOL]LQJ WKH SRVVLEOH RXWFRPHV RI DQ LQGLYLGXD
VWULYH IRU D KHDOWK\ QHZERUQ LQIDQW 'XULQJ WKH SURJUDP HYDOX
HGXFDWHG ZLWK WKH VXEVWDQFH H[SRVHG PDQLNLQ SURMHFW D SUH
DOFRKRO HQGHG XS KDYLQJ D KHDOWK\ VXEVWDQFH IUHH QHZERUQ $0
DORQJ KDG EHHQ XVLQJ PDQ\ VXEVWDQFHV GXULQJ WKHLU SUHJQDQF\
DQG WKH VXEVWDQFH H[SRVHG PDQLNLQ SURMHFW WKH\ KDYH ERWK E
KDG DZDUHQHVV FDPSDLJQV WR SURPRWH KHDOWK\ SUHJQDQF\ DQG DI
DIWHU SUHJQDQF\ &DPSDLJQ DGV ZHUH UXQ IRU RQH PRQWK DQG GLV¢
JHRJUDSKLF GHPRJUDSKLF DQG OLIH VWDJH WDUJHWLQJ

7KH 6DIH &ULEV IRU OLVVRXUL 3URJUDP FRQWLQXHG WR HGXFDWH HDI
FRQVHTXHQFHV RI VPRNLQJ GXULQJ SUHJQDQF\ ,QIRUPDWLRQ VKDUHG
DQG 02 +HDOWK1IHW UHVRXUFHV

ODWHUQDO ORUWDOLW\

2:+ FRQWLQXHG WR DEVWUDFW DQG UHYLHZ DOO SUHJQDQF\ DVVRFLD"
LGHQWLILFDWLRQ RI VWUDWHILHVY WR SUHYHQW PDWHUQDO PRUWDOL
IXQGLQJ KHDOWK LQVXUDQFH SURJUDPYVY OLNH 02 +HDOWK1HW IRU SRV
GHOLYHU FRPSUHKHQVLYH FDUH DQG LPSURYLQJ FRPPXQBWM YDDIPW\
$VVRFLDWHG ORUWDOLWQ6HFROIGDBERWDWHG ZLWK SDUWQHUYV DQG RWI

UHFRPPHQGDWLRQV

'+66 UHFHLYHG FRQWLQXHG IXQGLQJ WKURXJK D ILYH \HDU JUDQW DZzZD
SBUHYHQWLRQYV &'& (QKDQFLQJ 5HYLHZV DQG 6XUYHLOODQFH WR (OL
7KLV IXQGLQJ GLUHFWO\ VXSSRUWYV DJHQFLHY DQG RUJDQL]DWLRQV W
&RPPLWWHHYVY 005& WR LGHQWLI\ UHYLHZ DQG FKDUDFWHUL]H PDWH!L
2:+ FROQWLQXHG WR UHILQH DQG LPSURYH LQWHUQDO SURFHVVHV WR |
DEVWUDFWLRQ DQG UHYLHZ E\ ZRUNLQJ ZLWK WKH %XUHDX RI 9LWDO
PDWHUQDO PRUWDOLW\ FDVHVY DUH JURXSHG E\ GDWH RI GHDWK IRU DI
\HDU DEVWUDFWHG ILUVW LI SRVVLEOH DQG EURXJKW WR WKH 3%$05 ¢
GHYHORSHG GXULQJ \HDU WZR RI WKH JUDQW WR LGHQWLI\ DGGLWLRC(
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DEVWUDFWLRQ 2:+ FRQWUDFWYVY ZLWK WKH 0+$% WKURXJK WKH (5%$6( 00 .
OLVVRXUL ELUWKLQJ IDFLOLWLHYVY FOLQLFV DQG FULWLFD&GDBHHWRV K
DQG 3RVWSDUWXP >:RPHQ@ ZLWK’ 6XB38@ QEX®BEOIHLSRERBUHELQI WR W

UHSRUWYVY SXEOLVKHG EHWZHHQ WR PHQWDO KHDOWK FRQGLW
UHODWHG GHDWKYV IROORZHG E\ FDUGLRYDVFXODU GLVHDVH HYHU\ \t
XQGHUO\LQJ FDXVH KLJKOLJKWLQJ WKH QHHG IRU WKLV ZRUN 7KH 0D
WKH 3%$05 %RDUG DQG 0&+ OHDGHUVKLS WR LPSOHPHQW WKH LQLWLDW

6RRQ DIWHU O DXQFKRQULWIKHNVHUQDO &KLOG /HDUGEL Q¥1D QG $FWLHE@ DIg
SDUWQHUHG WR MRLQ WKH $PHULFDQ &ROOHJH RI 2EVWHWULFLDQV DC
5HVRXUFHV DQG 6HUYLF 4V GGPQBHVRWDQQLRDWLRG, R Q DHOWRKJI R DIOK £ M
OHDGYV WKH LPSOHPHQWDWLRQ RI PDWHUQDO VDIHW\ EXQGOHV LQ 0L\
LPSOHPHQWHGWYKH/ B, 8\ SHUWHQVLR G DY BHGWMDI AW\ EXQGOH 6LQFH
WKHVH LQLWLDWLYHV WKH 0& /$1 KDV EHFRPH WKH 3HULQDWDO 4XDO
LPSOHPHQWLQJ WKH $,0 &3368' SDWLHQW VDIHW\ EXQGOH 0&+ /HDGHU
DQG RWKHU FULWLFDO VWDNHKROGHUV WKURXJK WKH 34& WR SURYLG
GHYHORSLQJ VWUDWHJILF TXDOLW\ LQLWLDWLYHV EDVHG RQ WKH 7ULS
TXDOLW\ DQG SRSXODWLRQ EDVHG SURJUDPV 7KH 34& SURYLGHG VWL
WR LPSURYH FOLQLFDO RSHUDWLRQDO DQG RXWFRPH SHUIRUPDQFH
WKHVH DLPV ,Q DGGLWLRQ WKH FRPPLWWHH SDUWQHUHG ZLWK WKH |
HGXFDWH WKH SXEOLF RQ TXDOLW\ DQG VDIHW\ LQLWLDWLYHV RI WKH
DGGLWLRQDO YLUWXDO PHHWLQJV DV QHHGHG Rl OLVVRXUL ELUV
SDUWLFLSDWLQJ LQ WKH 02 34& DQG UHSRUWLQJ GDWD PHWULFV LQW
IDFLOLWLHV ZLWK GDWD VXEPLVVLRQ WR PLQLPL]H EXUGHQ RQ WKH II
EXQGOH LPSOHPHQWDWLRQ

'LVEXVVLRQV ZLWK NH\ SDUWQHUV LGHQWLILHG WKH QHHG IRU D FRPS
WDUJHWHG IXQGLQJ DQG LQLWLDWLYHV '+66 OHYHUDJHG 7LWOH 9 IXQ
LPSOHPHQW D ODWHUQDO ORUWDOLW\*RUY H VKERUHRYURWIMEBWH BEDU 7 K H
EXGJHM¥ O X GHBLO QUEPG O HRMHBOD® ! | HFWP X O W QUHRXW R WKD WX &R P D RQ V
DFWDREGFWDQYHKBD@UKVK WKH FRPPXQLW\ DQG SRSXODWLRQ OHYHO IDF
LQWHUZRYHQ WKURXJKR XR'E OORH QW B SEFRD EQQFIOK GLQJ D UREXVW HYDC
SURJUHVV PHDVXUH VXFFHVV HQVXUH DFFRXQWDELOLW\ DQG LQIRUF
ODXQFKHG WKURXJK SDUWQHUVKLSV ZLWK LQWH U ® B O RDMEEVHHE-D.ONIMD DF
FROOHVFWD R G D U & DIDRVRICR.QI WD @ QS DFEYS\S RIUWD H QXDWWEBIMIQDF FHVEH QW L
SR RXW F REXWISQH J Q D@D NIHP S UR Y H WHRQWKE S| R OSNKA J Q DEHFO LY S8R VW S D U W
RXWFRPHV 7KH 30DQ LQFOXG HG&W KB VGHRHSMESANEWRLO -XQH DOR
'DWD 6RYXAHBBD HE66 FRQWUDFWHG ZLWK WKH 88V WHDIEWBLRADWORD ERB/RE Y H
VSRRRGHDWHUYEDGWRHYVRMHFW L0GBG RENBIL PHIY NG D QWWKL Q S®RH QW RI
VAV W HRUH | H UBRUOHAQ B IVIBHD R Y LEBGIERP P X Q L W\ IEDHVQIFUH VR X SRV U DPWBHU Y L F
IRU SUHQDWDO ZRPHQ 7KURXJK D FRQWUDFW ZLWK 0+$ '+66 LQLWLDWHG L
VWD QGD UG LBHQ F HP B HHI® D GIDWEH R W R F RMOD/Q G D PG MWHBR B R Y WAHDW Q L ¢
XVLBUHDRRGHORMWHYXPD UH DR WERKIBDL Q\J X L \D\8 ISFIRCSRELDY/EF UHHQL Q.
UHIHDQBW HDWPHQWE OB RE®G L WX BRED | WSHUH J Q DEBF\G X U DQIG I WSHUH J QD Q F\
FDUGLRY B\ ARQUIBHARF 7D VB K 8 J Q DIQFEH VW D \G L R @ DIy BW KHJG R F U LQRORRU G H
DVVRFIZDVBKWEJQDQF\ BRGW SDAOIRM®D UHRO DRDQBSW L PRPS UH K HSRWIW $ID U
FDUH

2WKHU 7LWOH 9 0&+ $FWLYLWLHY 5HODWHG WR WKH :RPHQ 0ODWHUQD!

2:+ VXSSRUWHG VHYHUDO LQLWLDWLYHV WR DVVLVW ZRPHQ RI FKLOGE
6HUYLFHY 3URJUDP D FROODERUDWLRQ ZLWK '66 2:+ UHLPEXUVHG PF

Created on 8/21/2025 at 1:17 PM


https://saferbirth.org/psbs/care-for-pregnant-and-postpartum-people-with-substance-use-disorder/
https://saferbirth.org/psbs/severe-hypertension-in-pregnancy/
https://health.mo.gov/living/families/mch-block-grant/data-platform.php
https://health.mo.gov/data/mch-sources.php

7TKHVH LQFOXGHG DSSURYHG PHWKRGV RI FRQWUDFHSWLRQ VH[XDOO\
SDS WHVWV DQG SHOYLF H[DPV IDPLO\ SODQQLQJ FRXQVHOLQJ DQG |
GUXJV VXSSOLHV RU GHYLFHVY UHODWHG WR WKH ZRPHQTV KHDOWK V
SUDFWLFH QXUVH SUHVFULEHG WKHP 2:+ FRQWLQXHG WR ZRUN ZLWK
IRULPSURYHPHQW LQ WKH SURJUDP VXFK DV DSSOLFDWLRQ SURFHVYV
LQGH[HG JHRIJUDSKLFDOO\ DQG DYDLODEOH RQOLQH RI SUHJQDQF\ DV
VXSSRUWHG D SUHQDWDO FDUH SURJUDP LQ .DQVDV &LW\ WR SURYLGH

ZRPHQ 2:+ VXSSRUWHG WREDFFR FHVVDWLRQ IRU SUHJQDQW DQG St
WHOHKHDOWK ZLWK WKH %07) 3URJUDP 2:+ ZRUNHG ZLWK %07) WR SXE
SDUWLFLSDQWY DFURVV WKH VWDWH 2:+ OHG D GRXOD WUDLQLQJ SUF
RUJDQL]DWLRQV DFURVV WKH VWDWH 2:+ DOVR UHSUHVHQWHG '+66 R
LQFOXGLQJ WKH OLVVRXUL 6H[XDO $VVDXOW 5HVSRQVH 7HDP DQG WKH
9LROHQFH &RPPLVVLRQ )LQDOO\ 2:+ VXSSRUWHG WKH VWDWHZLGH 6H
ZKLFK ODXQFKHG WR H[SDQG DFFHVV WR IRUHQVLF H[DPV DFURVV WKH
WKHVH HITRUWYV I[IUHH WREDFFR FHVVDWLRQ VHVVLRQV IUHH SU
WRWDO RI GRXOD VHUYLFH DSSRLOQWPHQWYV PHGLFDO SURYLG!H
DQG SHRSOH UHFHLYHG WUDLQLQJ DV GRXOD WUDLQHUYV

7KH OLVVRXUL ODWHUQDO +HDOWK OXOWLVHFWRU $FWLRQ 1HWZRUN W
ZLWK H[LVWLQJ UHVRXUFHY DQG WRRONLWY DQG IRVWHU SDUWQHUVK!
NH\ SDUWQHUV LQ WKH VWDWH WR HYDOXDWH WKH JDSV LQ WKH VXSSF
PDWHUQDO VXEVWDQFH XVH DQG PHQWDO KHDOWK DQG DVVXUH WKH I
IHWZRUN FRQWLQXHG WR HQJDJH DQG FRQQHFW VWDNHKROGHUV WR
IHWZRUN ZRUNJURXSV IRFXVHG RQ DFWLRQV WR DGGUHVV WKH HYROY
PRWKHUV WR SDUMRIPFATS PGMR EQ FW KOHDXDFKKM G LQ )< WR SUHSDUH P
DQG OHDG GLVFXVVLRQV ZKHUH VHUYLFH GHOLYHU\ SROLF\ DQG VXS¢
H[SHULHQFHY SHUVSHFWLYHV DQG NQRZOHGJH RI WKH SDUWLFLSDW

7KH 0&+ 'LUHFWRU OHG OLVVRXULTV SDUWLFLSDWLRQ LQ WKH 1DWLRC
SUDFW,PBHMNRYLQJ ODWHUQDO DQG &KLOG +HDOWK LQ 5XUDO $PHULFC
&ROODERVADWGEEHHYVYYV WKH SULRULW\ DUHD 3% XLOG ,QIUDVWUXFWXUH
UHSRUWLQJ VXSSRUWLYH SODWIRUPVY FROODERUDWLYHY DQG FHQWH
LQIDQWY DQG WKHLU IDPLOLHY DQG LQFUHDVHG DFFRXQWDELOLW\ " 7
&KLHI OHGLFDO 2IILFHU 6HQLRU 3ROLF\ $GYLVRU IURP WKH *RYHUQRU
SUHVLGHQW RI 4XDOLW\ 6DIHW\ DQ'LUHFWR WA DW BQHRFEKUVWAMIMA RT 0L\
SDUWQHUHG ZLWK 660 +HDOWK 6W /RXLV :RPHQ V 6HUYLFHV WR VXEI
,QQRYDWLRQ 3URJUDP WKURXJK +56% ZLWK WKH SODQ OHYHUDJH DQG
1HWZRUN DW 0+$ WR VHUYH DV D PDWHUQDO KHDOWK WDVN IRUFH DQC

$V WKH VWDWHYIV FKLHI PDWHUQDO FKLOG KHDOWK VWUDWHJLVW WK}
SDUWQHUVKLS EH\RQG '+66 DQG RWKHU VWDWH DJHQFLHV $V D FRQY!
DQG IDFLOLWDWRU RI PHDQLQJIXO DQG YDULHG SDUWQHUVKLSV '+66
SURJUDPPDWLF VLORV DQG RUJDQL]DWLRQDO ERXQGDULHV WR SURPR
FRPPXQLW\ IDFWRUV WKDW LQIOXHQFH KHDOWK RXWFRPHV FRI®ORERL
HIIRUWY WR SURPRWH WKH KHDOWK RI ZRPHQ RI FKLOGEHDULQI®UH L
0& /$1 :RPHQ+AHDG@RKQFLO WKH '66 ODWHUQDO ,QIDQW +H D OWHKH( BIRQULWW
&RQQHFWLRQ WKH 3DUHQW/LQN $GYLVRU\ &RXQFLO DQG WKH OLVVRXUL $
7KH 0&+ 'LUHFWRU FRQWLQXHG WZARHTROFOUEERNYDWHH ¥ L \EOUWHKN VI RKRIR W K
5HILRQPQ@VRUWLXP DQG WKHLU SDUWQHUV WR IDFLOLWDWH VKDULQJ
LGHQWLILFDWLRQ Rl RSSRUWXQLWLHV IRU DOLJQPHQW DQG FROOHFW

$GGLWLRQDO 3HUIRUPDQFH $QDO\VLV
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7R LQFUHDVH SURJUDP HIILFLHQF\ DQG HIIHFWLYHQHVYVY DQG LPSURYH
VHUYLFHV IRU ZRPHQ RI FKLOGEHDULQJ DJH 2:+ JRDOV LQFOXGH UHG
RI PDWHUQDO PRUWDOLW\ WKH DPRXQW RI WLPH WR UHYLHZ FDVHV D
UHSRUW IRU PDWHUQDO PRUWDOLW\ XSGDWLQJ WKH :RPHQYV +HDOWK
UHWXUQLQJ WR WKH RULJLQDO DXWKRUL]JLQJ OHJLVODWLRQ DQG KRV

LQ

7KH 3UHJQDQW :RPHQ 1HHG 'HQWDO &DUH 7RR FROQWUDFWYV ZLWK WKUF
QXPEHU RI SUHJQDQW ZRPHQ FRYHUHG E\ 02 +HDOWK1HW IRU 3UHJQDQ
LQ WKRVH MXULVGLFWLRQV 2'+ DOVR UHFHLYHG H[WUHPHO\ IDYRUDEC
UHFHLYHG UHTXHVWYV IRU PRUH NLWV WKDQ ZHUH DYDLODEOH

&KDOOHQJIHV

+RPH 9LVLWLQJ KDG GLIILFXOW\ PDLQWDLQLQJ FXUUHQW UHVRXUFHV |
VXSSOLHV IRU IDPLOLHV +RPH YLVLWRUV HQFRXUDJHG WDNLQJ \RXQJ
RUDO KHDOWK FDUH SURYLGHUV YDU\ DFURVV WKH VWDWH UHJDUGLQJ
FRQIOLFWLQJ LQIRUPDWLRQ UHJDUGLQJ ZKHQ \RXQJ FKLOGUHQ QHHG '
YLVLWRUYV

2:+ ZDV FKDOOHQJHG WR DEVWUDFW DQG UHSRUW RQ WKH QXPEHU RI F
QHHG IRU WHDP PHPEHUVY WR DGGUHVY DOO WKH HPHUJLQJ PDWHUQD(

/ILPLWHG IXQGLQJ FUHDWHY EDUULHUV WR SURYLGLQJ WKH IXOO VFRS
SUHJQDQW ZRPHQ

2SSRUWXQLWLHV

+RPH 9LVLWLQJ 3URJUDP 6SHFLDOLVWY SDUWQHUHG ZLWK '+66 WR SU
DQG OH 7REDFFR J)UHH SURJUDP DQG FRQWLQXH WR VHDUFK IRU FXUUH
WR SURYLGH WUDLQLQJ IRU /,$ VWDII RQ SHUIRUPLQJ DQ DQQXDO IXQF
LQFOXGLQJ RUDO KHDOWK RQ DOO HQUROOHG FKLOGUHQ 3HUIRUPDC
GLVFXVVHG GXULQJ DQQXDO SURIHVVLRQDO GHYHORSPHQW HYHQWV
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:RPHQ ODWHUQDO +HDOWK $SSOLFDWLRQ <HDU

130 BRVWSDUWXP 9LVLW + QFUHDVH WKH LQFLGHQFH RI ZRPHQ DW\
ZHHNV DIWHU JLYLQJ ELUWK DQG UHFHLYLQJ WKH UHFRPPHQGHG SR’

'+66 ZLOO SURPRWH LPSOHPHQWDWLRQ Rl WKH FRPSUHKHQVLYH SRVW
$PHULFDQ &ROOHJH RI 2EVWHW U LSR8 Q¥RP © GWWGHHF RORJLE W L R 2s
&DUBDIFURVYVY DOO HIIRUWV OHG DQG SDUWLFLSDWHG LQ WR SURPRWH I
FRPSUHKHQVLYH SRVWSDUWXP FDUH $V VWDWHG LQ WKH &RPPLWWHF
SHULRG IRU D ZRPDQ DQG KHU LQIDQW VHWWLQJ WKH VWDJH IRU ORQJ
ZRPHQ DQG LQIDQWV SRVWSDUWXP FDUH VKRXOG EHFRPH DQ RQJRLQJ
VHUYLFHV DQG VXSSRUW WDLORUHG WR HDFK ZRPDQYV LQGLYLGXDO ¢

BUHIJQDQF\ $VVRFLDWHG ORUWDOLW\ 5HYLHZ 3%$05

7KH 21ILFH RQ :RPHQTV +HDOWK02:SX PW0XDJWVWR 560R $V GLUHFV
'LUHFWRU RI '+66 DSSRLQWY PHPEHUV WR VHUYH RQ WKH 3%$05 ERDUG
H[DPLQH VXPPDULHV SXW WRJHWKHU E\ D WUDLQHG QXUVH DEVWUDFW
LQIRUPDWLRQ DEVWUDFWHG IURP PHGLFDO HQFRXQWHUV YLWDO VWL
SRVWLQJV DQG RU RWKHU UHOHYDQW UHFRUGYV 7KH ERDUG FRPSOHW
PRUWDOLW\ FDVH WR DVVLVW ZLWK GDWD HQWU\ DQG DQDO\VLV 'RFXF
SURFHVV DUH FRQILGHQWLDO WKH ERDUG LV SURKLELWHG IURP UHOF
3%$05 WROWGFRPSULVHG RI DSSUR[LPDWHO\ PHPEHUV UHSUHVHQWLQ
YDULRXV GRPDLQV LQWHUVHFWLQJ PDWHUQDO KHDOWK 7KH ERDUG L¢(
IDFWRUV IRU HDFK GHDWK

ODWHUQDO ORUWDOLW\ 3UHYHQWLRQ 30DQ 0033

‘LWK 0&+ /HDGHUVKLS RYHUVLJKW 2:+ PDQDJHV WKH FRQWUDFWYV ZLW|
DFFRPSOLVK WKH GHOLYHUDEOHV RI WKH 0033 2:+ LV UHVSRQVLEOH |
D WLPHO\ IDVKLRQ FRQWUDFW GHOLYHUDEOHV DUH PHW FKDOOHQJH)\
ZRUN LV GRQH LQ DFFRUGDQFH ZLWK WKH RYHUDUFKLQJ SODQ WR DGC
ZLWK 0&+ /HDGHUVKLS UHJXODUO\ WR VKDUH SURJUHVV UHSRUWV VSI
/HDGHUVKLS ZLOO SURYLGH JXLGDQFH WR 2:+ RQ IXWXUH FRQWUDFW (
LV LPSOHPHQWHG DV LQWHQGHG DQG DGDSWHG DV QHHGHG 2QJRLQJ
GHYHORSPHQW DQG PDLQWHQDQFH RI D GDVKERDUG SXEOLF DFFHVV .
SURPRWLRQ RI PDWHUQDO TXDOLW\ FRQWURO SURWRFROV WR VWDQG
SHULQDWDO KHDOWK DFFHVV FROODERUDWLYH WR DOORZ JHQHUDO S
VHUYLFH SURYLGHUV WR FRQV X QW DA MZA. 6 H GIRFOORXSHRLBGLEWYFH EI
SRVWSDUWXP FDUH LQFOXGLQJ FDUH FRRUGLQDWLRQ SDWLHQW HGXFI
ZRPDQ FDUH DQG WUDQVLWLRQ WR SULPDU\ FDUH PDQDJHPHQW RI FKU
FRPPXQLWSRBX®DWLRQ OHYHO IDFWRUV LQIOXH QB D 9MID (KPRDBOHD D
FDBWRYLGHUV LQFOXGLQJ WUDLQLQJ RQ WKH SURYLVLRQ RI UHVSHF\

$V OLVVRXULYV UHFLSLHQW RI +56%1V VWDWH ODWHUQDO 6MD @RXKL \Q Qi
6HUYLFHV ODXQFKHG WKH OLVVRXUL &ROODERUDWLRQ IRU &0OLQLFDO ¢
UHGXFH PDWHUQDO PRUWDOLW\ DQG VHYHUH PDWHUQDO PRUELGLW\ ¢
DSSURSULDWH RQJRLQJ FDUH WKURXJKRXW WKH SUHFRQFHSWLRQ Sl
HQKDQFLQJ VWDWH PDWHUQDO KHDOWK VXUYHLOODQFH GDWD FDSDFL
WR LPSURYH RXWFRPHV IRU SRSXODWLRQV GLVSURSRUWLRQDWHO\ LP
DQG '+66 &KLHI OHGLFDO 2IILFHU VHUYH RQ WKH 02 & &RUH $GYLVRU\
DFWLYLWLHV 7KH ODWHUQDO +HDOWK 7DVN )RUFH D UHTXLUHGOPRWPSF
&KLOG /HDUQLQJ DQG HPRWERQDMWWZRWN.OO GHYHORS D ILYH \HDU VWD
DOLJQHG ZLWK 3$05 ILQGLQJVY DQG UHFRPPHQGDWLRQV WKH VWDWHZ
DQG WKH 0,(&+9 1HHGV $VVHVVPHQW WR FUHDWH DQG LPSOHPHQW LG
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KHDOWK FDUH DQG VRFLDO VXSSRUW VHUYLFHV ,QLWLDO VWUDWHJILF
DFFHVV WR FDUH LQWHJUDWLQJ DQG VXSSRUWLQJ WKH PDWHUQDO ZF
VI\VWHPV WKDW VXSSRUW FDUH DQG GHPRQVWUDWLQJ YDOXH DQG GUI

&RPPXQLW\ +HDOWK
7KH 0&+ 6HUYLFHVY 3URJUDP WHDP LV FRPSULVHG RI D SURJUDP PDQD.
'1&V ORFDWHG WKURXJKRXW OLVVRXUL 7KH UROH RI WKH 0&+ '1& LV
VHUYH DV D OLDLVRQ EHWZHHQ '+66 DQG /3+%$V SDUWLFLSDWH LQ FRI
RXWFRPHVY DQG SURYLGH RWKHU VXSSRUWYV DV QHHGHG 7KH (DVW 6R
'1& VXSSRUWYV /3+$V WKH 1RUWKHUQ '"1& VXSSRUWYV /3+$V DQG WI
7TKURXJK WKH 0&+ 6HUYLFHVY 3URJUDP '+66 FRQWUDFWYV ZLWK /3+$V WI
FRPPXQLW\ EDVHG V\VWHPYV DQG H[SDQG WKH UHVRXUFHV WKRVH V\VW
SURYLGH DQG DVVXUH PRWKHUV DQG FKLOGUHQ LQ SDUWLFXODU WKF
DFFHVV WR TXDOLW\ 0&+ VHUYLFHVY UHGXFH KHDOWK GLVSDULWLHV IR
VSHFLDO KHDOWK FDUH QHHGVY SURPRWH WKH KHDOWK RI PRWKHUYV D¢
FDUH IRU ORZ LQFRPH DW ULVN SUHJQDQW ZRPHQ DQG SURPRWH WKF
FDUH VHUYLFHV IRU ORZ LQFRPH FKLOGUHQ $0O0O /3+$V DUH HOLJLEO}
\HDU FRQWUDFW ZRUN SODQ DQG DQQXDO FRQWUDFW EXGJHW &XUUHC
/3+$V LQ OLVVRXUL 7KH WKUHH /3+$V QRW SDUWLFLSDWLQJ LQ WKF
GHWHUPLQLQJ IDFWRU 7KH SURJUDP PDQDJHU UHDFKHV RXW DQQXDO
SDUWLFLSDWLRQ

,Q )< DOO /3+$ FRQWUDFWRUV ZLOO FRPSOHWH SODQQHG DFWLYLYV
WKHLU )< FRQWUDFW ZRUN SODQV $ FRQWUDFW RXWFRPHV UHSE
WUHQGYV DQG VA\VWHP RXWFRPHYV /13+$V ZLOO FRQWLQXH ZRUN WR LF
KHDOWK FDUH VHUYLFHV IRU ZRPHQ RI FKLOGEHDULQJ DJH

e &DOODZD\ &RXQW\ +HDOWK '"HSDUWPHQW ZLOO ZRUN ZLWK FRPPXQ
FRPPXQLW\ EDVHG RUJDQL]DWLRQV LQFOXGLQJ IRRG SDQWULHYV
DGRSW SROLFLHVY DQG SUDFWLFHV WR LQFUHDVH WKH QXPEHU RI
DQG VXSSRUW IRU SRVWSDUWXP GHSUHVVLRQ

e +RZHOO &RXQW\ +HDOWK "HSDUWPHQW ZLOO ZRUN WR LQFUHDVH V
DQ DQQXDO SUHYHQWLYH YLVLW 7KH KHDOWK GHSDUWPHQW ZLOO
DQG RWKHU FOLQLFDO VWDIlI WR YLVLW RXWO\LQJ UXUDO DUHDV \
FHUYLFDO FDQFHU VFUHHQLQJY ODE WHVWLQJ LPPXQL]DWLRQV
DOWHUQDWH EHWZHHQ WZR ORFDWLRQV HDFK PRQWK XVLQJ WKH
HDFK WRZQ WR LQFUHDVH DFFHVVLELOLW\

e 6SULQJILHOG *UHHQH &RXQW\ +HDOWHK [KS CRURVIRBHPIMY VIL\OLOV X Q@ RV/K(
ROH WR WKUHH QXUVH KRPH YLVLWYV DIWHU WKRWKBWK R RRDUENHFEKX
VXSSRUW IDPLOLHVY ORWKHUV %DELHV LV DQ HYLGHQFH EDVHG L
WR KHOS PDQDJH VWUHVYVY DQG SUHYHQW SRVWSDUWXP GHSUHVVL

e 3KHOSV ODULHV &RXQW\ +HDOWK 'HSDUWPHQW ZLOO ZRUN WR LQF
DQG IDPLOLHV UHJDUGLQJ SUHQDWDO SRVWS3SRIWXP *D g BXQYHIMEWR C
'LWK FRXUVHV SURYLGHG ERWK LQ SHUVRQ DQG RQOLQH WKH JRL
GHYHORSPHQW ZKLOH EXLOGLQJ SDUHQWLQJ IDPLO\ VWUHQJIWKHC(
WKHPVHOYHV KDYH H[SHULHQFHG FKLOGKRRG DGYHUVLW\ DQG RW
SDUWQHU ZLWK )6' '66 )6' KDV DSSURYHG FRPSOHWLRQ RI WKH |
WKH FRXUW V\VWHP
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$00 /3+$ FRQWUDFWRUV ZLOO FRQGXFW D IRFXVHG ORFDO 0&+ QHHGV

LQFOXGLQJ IDPLOLHV FRQVXPHUV SURYLGHUV DQG RWKHU FRPPXQL\

ILQGLQJV /3+$V ZLOO VHOHFW DW OHDVW RQH SULRULW\ KHDOWK LVV

GHYHORS D ILYH \HDU ZRUN SODQ )< WR DGGUHVV WKH VHOHF)

SODQV ZLOO LQFOXGH D VWDWHPHQW RI WKH SUREOHP JRDOV IRU DG

DQG RU ORFDO RXWFRPH PHDVXUHV HYLGHQFH EDVHG VWUDWHJLHV )

RXWFRPHV XVLQJ WKH 6SHFWUXP RI 3UHYHQWLRQ DV D IUDPHZRUN D¢

LGHQWLILFDWLRQ RI ULVN DQG SURWHFWLYH IDFWRUV WKDW LQIOXHQ

0&+ 6HUYLFHV 3URJUDP SODQV WR SURYLGH HGXFDWLRQDO DQG WHF#

NQRZOHGJH DQG VNLOOV RQ XW:IK®WYL RIUW K H 0 &S H T E G MRFEHYHHORS RAUK

ZRUN SODQRDWKHRUNV (YLGHQFH LEFFOOGH BWIRGHQFH EDVHG VWUDWHJ

Rl ZRPHQ ZKR DWWHQG D SRVWSDUWXP FKHFNXS ZLWKLQ ZHHNV DIW

ZRPHQ ZKR DWWHQG D SRVWSDUWXP FKHFNXS DQG UHFHLYHG UHFRPP
e $SSRLQWPHQW LQWHUYDOV

&RPPXQLW\ +HDOWK :RUNHUV

*URXS SUHQDWDO FDUH

ORELOH PHGLFDO FOLQLFV

ORWKHU LQIDQW G\DG SURJUDPYV

3URYLGHU WUDLQLQJ DQG HGXFDWLRQ

4XDOLW\ LPSURYHPHQW LQLWLDWLYHV

'RUNSODFH VXSSRUW

3RVWSDUWXP FDUH SODQV

+RPH YLVLWLQJ

3DWLHQW QDYLJDWLRQ DQG

7HOHKHDOWK DQG UHPRWH PRQLWRULQJ

7TKH 7(/ /,1. 3URJUDP ZLOO KHOS LPSURYH ZRPHQYY DQG PDWHUQDO KH
LQFUHDVH DFFHVV WR FDUH IRU DQ\ FKLOGEHDULQJ ZRPDQ PRWKHU I
7KH SURJUDP SURPRWHV WKLV VHUYLFH WKURXJK VHDUFK HQJLQH FDP
XVDJH UHSRUWYV E\ UHVRXUFH FDWHJRU\ ZLOO DVVLVW LQ ILQGLQJ ZD
SDUWQHU ZLWK WREDFFR FRQWURO SURJUDPV :,& FOLQLFV DQG GHQ
VPRNLQJ FHVVDWLRQ GHQWDO FDUH SURYLGHUV PHQWDO KHDOWK WL
PRUH

7KH 7REDFFR 3UHYHQWLRQ DQG &RQWURO 3URJUDP 73&3 ZLOO FRQWI
UHSODFHPHQW WKHUDS\ IRWIOVVNRX U [7IRGD FFKRU REDIWK 6 HQFH G W\ YHV DU
SHULQDWDO DQG SRVWSDUWXP HQUROOHHV 73&3 ZLOO VXSSRUW HIIR
SROLFLHV VPRNH IUHH PXOWL XQLW KRXVLQJ SROLFLHV DQG FRPPXC(
VXSSRUW DQG UHVRXUFHV IRU LPSOHPHQWLQJ DQG VWUHQJWKHQLQJ

7KH 1HZERUQ +HDOWK 3URJUDP ZLOO SDUWQHU ZLWK D YDULHW\ RI FR
SURYLGH HGXFDWLRQ IRU WKH 0&+ SRSXODWLRQ RQ 0&+ UHVRXUFHYV I
BURYLGHUV ZLOO UHFHLYUHUGDIQFR TLOI®E FRHWRIMER QJ ZLWK D ZLGH YDU
PDWHULDOV FRQWDLQLQJ LQIRUPDWLRQ WR LPSURYH SUH FRQFHSWLR
GLVRUGHUV I|RU GLVV H LMW DRF WIRQ EIMWBDMRERY FRQWHQW UHJDUGL!
SRVWSDUWXP IROORZ XS FDUH 7KH SURJUDP ZLOO WUDFN WKH GLVWL
SDUWQHUV RQ KRZ WKH\ XVH WKH PDWHULDOV DQG ZD\V WR LPSURYH V
DQ LQIRUPDO LQWHUQDO 0&+ ZRUN JURXS WR SUHSDUH FRPSUHKHQVL)
PD[LPL]H RXWUHDFK RSSRUWXQLWLHYV DW FRQIHUHQFH H[KLELWV ZHE|
(GXFDWLRQDO PDWHULDOV ZLOO DOVR EH GLVWULEXWHG WKURXJK +R

2:+ ZLOO GHYHORS KHDOWK PDWHULDOV IRU GLVWULEXWLRQ GLJLWDO

Created on 8/21/2025 at 1:17 PM


https://www.mchevidence.org/tools/accelerators/
file:///%5C%5CSDHLFILP4097%5CShared%5CMCH%20Block%20Grant%5CBG%20FFY%202026%20Application%5CFFY%202026%20Working%20Files%5CMaternal%20Womens%20Health%5CFFY26%20Application%20Narrative%5CKatrina's%20Final%20Edits%5CYouCanQuit.org

DQRG UHODWHG WR WKH KHDOWK VFUHHQLQJY QHHGHG EDVHG RQ DJH L
SULPDU\ FDUH DIWHU SUHJQDQF\ ZLOO EH LQFOXGHG

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP ZLOO SDUWQHU ZLWK
SURYLGH DQ HYLGHQFH EDVHG FXUULFXOXP PDGH XS RI OHVVRQV J
\HDUV RQ PDNLQJ ZLVH FKRLFHVY DERXW UHODWLRQVKLSYV SUHJQDQF\
SODQQHG *+* PLQXWH OHVVRQV DQ DGGLWLRQDO PLOXWH HGXFDW
IDFLOLWDWH JXHVW SUHVHQWDWLRQV RQ D YDULHW\ RI WRSLFV UHOD"
VHVVLRQV ZLOO FRYHU WKH LPSRUWDQFH RI SRVWSDUWXP FDUH IRU E
WDNH LQ DVVLVWLQJ ZLWK DQG VXSSRUWLQJ ZRPHQ LQ SDUWLFLSDWL
UHJDUGLQJ DFFHVV DQG HQUROOPHQW LQ 02 +HDOWK1HW DQG :,& VHU

7KH 6WDWH %UHDVWIHHGLQJ &RRUGLQDWRU 6%& ZLOO UHYLVH XSG
SURPRWLQJ EUHDVWIHHGLQJ DQG EUHDVWIHHGLQJ HGXFDWLRQ /DFW
& DIJHQFLHV XVH WKHVH UHVRXUFHV WR UHLQIRUFH GLUHFW SDWLHQ
ZKLFK LPSURYHVY EUHDVWIHHGLQJ RXWFRPHV E\ HQVXULQJ FOHDU DQC

7KH 6% & ZLOO ZRUN ZLWK WKH OLVVRXUL %UHDVWIHHGLQJ &RDOLWLR:"
WR WKH SURYLGHUSIHILHWEWMFRON RQ D ODFWDWLRQ SURYLGHU GLUHFWR
ODVVDFKXVHWWY %UHDVWIHHGLQJ &RDOLWLRQ DQG XVHG E\ VWDWH
OHYHOV RI ODFWDWLRQ VXSSRUW LQFOXGLQJ IUHH FRPPXQLW\ VXSSR
%RDUG &HUWLILHG /DFWDWLRQ &RQVXOWDQWY ,%&/&V PHGLFDO SU
VXSSRUW 3URYLGHUV FDQ OLVW LPSRUWDQW GHWDLOV VXFK DV VSH
SURYLGHG 7KH 0%& KDV DJUHHG WR SXUVXH DGGLQJ WKLV UHVRXUFH
WKH IXWXUH WR SURPRWH FRPSUHKHQVLYH DFFHVV WR ODFWDWLRQ F
WKH 0%& %RDUG RQ WKH FRDOLWLRQTV 6WUDWHJILF 30DQ WR F
EUHDVWIHHGLQJ LQLWLDWLYHYV

7KH 6%& ZLOO VHUYH DV D VXEMHFW PDWWHU H[SHUW RQ EUHDVWIHH:(
DERXW '+66 EUHDVWIHHGLQJ LQLWLDWLYHV DQG ZKHQ DYDLODEOH D¢
SURYLGHUV 7KH 6%& ZLOO SURPRWH DQG VXSSRUW WKH GHOLYHU\ RI
DVVLVWDQFH WR KRVSLWDOV WKDW DUH WU\LQJ WR PHHW WKH OLVVR>
YLVLWVY WR HGXFDWH KRVSLWDO VWDII DQG HYDOXDWLRQ RI KRVSLWI
3HULQDWDO ,QIDQW +HDOWK GRPDLQ

$V IXQGLQJ SHUPLWV %&+: ZLOO RIIHU DQG SURPRWH VWDWHZLGH WU
LQFUHDVH WKH QXPEHU RI ,%&/&V LQ WKH VWDWH SDUWLFXODUO\ LQ
&ROODERUDWLRQ ZLOO FRQWLQXH ZLWK VWDWHZLGH DQG UHJLRQDO ¢
FORVHG ORRS UHIHUUDO SODWIRUP WR LQFUHDVH FOLQLFDO FRPPXQL
WKH FDUH FROQWLQXXP HQFRXUDJH DQG VXSSRUW EUHDVWIHHGLQJ D

7KH 0&+ 'LUHFWRU ZLOO FROODERUDWH ZLWK '&5 +DUP 5HGXFWLRQ D
,QIRUPDWLRQ DQG RWKHU SURJUDPV DFURVYV '+66 WR SURYLGH HGXFI
GDQJHUV RI XVLQJ PDULMXDQD GXULQJ SUHIJQDQF\ DQG ZKLOH EUHDVYV

%HKDYLRUDO +HDOWK

%&+: SODQV WR HVWDEOLVK DQG PDLQWDLQ D ODWHUQDO 3HHU EDVHC
VXSSRUW '+66 IXQGHG 0ODWHUQDO 3HHU %DVHG 5HFRYHU\ 6 XSSRUW 3U
PDWHUQDO SRSXODWLRQ ZLWK EHKDYLRUDO KHDOWK FRQGLWLRQV LC
0+ FRQGLWLRQV 7HFKQLFDO DVVLVWDQFH ZLOO EH SURYLGHG RQ SH
H[SDQVLRQ VWUDWHJILHY SURJUDP VXVWDLQDELOLW\ DQG HYLGHQFH
PDWHUQDO SRSXODWLRQ ZLWK 0+ DQG 68" $00 VHUYLFHV SURPRWH R!
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LPSDFWHG E\ 68

7KH ODWHUQDO 3HHU %DVHG 5HFRYHU\ 6 XSSRUW 3URJUDP DOVR UHIH!
JUDQWHHYVY WR SURYLGH QDYLJDWLRQ VHUYLFHV WR UHIHU DQG OLQN
EDVHG EHKDYLRUDO KHDOWK DQG RU VXEVWDQFH XVH WUHDWPHQW D
e 5HGXFH EDUULHUV WR FDUH WKURXJK ZUDS DURXQG VHUYLFHV
e (VWDEOLVK DQG LPSOHPHQW D UHIHUUDO V\VWHP IRU SDUWQHU D
WKH ODWHUQDO 3HHU %DVHG 5HFRYHU\ 6 XSSRUW 3URJUDP
8VH DQ HYLGHQFH EDVHG VFUHHQLQJ WRRO WR DVVHVV 68' WUHD
ODNH UHIHUUDOV IRU SURJUDP SDUWLFLSDQWYV WR DFFHVYV DGGLV
8VH ZDUP UHIHUUDOV ZKHQ SRVVLEOH
BURYLGH PDWHUQDO UHFRYHU\ VXSSRUW VHUYLFHV IRU SRVWSDU
(QVXUH DOO SURJUDP SDUWLFLSDQWY UHFHLYH HGXFDWLRQ RQ R
(QVXUH DOO SURJUDP SDUWLFLSDQWY KDYH DFFHVV WR RYHUGRV|

2:+ VXSSRUWV D SHUVRQ FHQWHUHG PXOWL GLVFLSOLQDU\ FRRUGLQ
ZLWK 68' 2:+ OHYHUDJHV 7LWOH 9 IXQGHG VWDII WLPH WR VXSSRUW W,
FOLQLF WHDPV LQFOXGH VXSSRUW VSHFLDOLVWY DQG H[SHUWV LQ PD'
DQG VRFLDO ZRUN 7KH FOLQLFV ZLOO HQVXUH ZRPHQ UHFHLYH QHHGF
EULQJLQJ DOO WKHVH VSHFLDOWLHY WRIJHWKHU PRPV DQG WKHLU ED
ZLOO PHDVXUH WKH QXPEHU RI PRPV HQUROOHG LQ WKH SURJUDP HDFEk

7KH 3UHQDWDO 6XEVWDQFH 8VH BUHYHQWLRQ 3683 3URJUDP ZLOO VX
WKH LPSRUWDQFH RI SUHQDWDO VXEVWDQFH XVH SUHYHQWLRQ 3683 .
KRXVH VXEVWDQFH H[SRVHG LQIDQW PDQLNLQV WR GHPRQVWUDWH WK
H[SODLQ WKH LPSRUWDQFH RI D KHDOWK\ SUHJQDQF\ DQG FKLOGELUWI
ILQGLQJ ZzD\V WR LPSURYH SURJUDPPDWLF DFWLYLWLHV 7KH 3683 3UF
PDQLNLQY DQG UHDOORFDWHY WKH VHWY EDVHG RQ UHTXHVWYV IURP F

SBDUWQHUVKLSY DQG &ROODERUDWLYH (IIRUWYV

2:+ FRQWUDFWYV ZLWK PXOWLSOH DIJHQFLHV WR HQULFK OLVVRXULTYV &£
FHQWHUHG FRRUGLQDWHG DQG FRPSUHKHQVLYH FDUH WKURXJKRXW
WLPH WR VXSSRUW LPSOHPHQWDWLRQ DQG PRQLWRULQJ RI WHBOHDAHD & FI
L. QORYDWLRQ RQ ODWHUQDO +HDOWK L$,90HBPWQWDW LVRQHRV\ JRMXRXSGOFIWH C

GHPRJUDSKLFDOO\ FRQJUXHQW VHWWLQJ LQ .DQVDV &LW\ DQG VXSSR
WKHVH LQLWLDWLYHV LV IXQGHG E\ HLWKHU JHQHUDO UHYHQXH RWKH
WR FROODERUDWH DFURVV IXQGLQJ VWUHDPV ZLOO DOORZ 2:+ WR HQ)\
30DQ

0&+ /HDGHUVKLS 2:+ DQG RWKHU '+66 SURJUDPY SDUWLFLSDWH LQ D
ZRPHQYY DQG PDWHUQDO KHDOWK LQFOXGLQJ WKH 0& /$1 WKH 34& W
,0+& WKH OLVVRXUL ODWHUQDO +HDOWK $FWLRQ 1HWZRUN 0+%$1 WK
DQG WKH 3%$05 %RDUG 7KHVH JURXSVY HDFK PHHW RQ D FRQVLVWHQW E
ZLWKLQ WKHLU VFRSH DQG PHPEHUVKLS 7RJHWKHU WKHVH JURXSV EL
IRU ZRPHQ LQ OLVVRXUL

7KH 0& /$1 KDV D EURDG PHPEHUVKLS WKDW SURYLGHV JXLGDQFH NQI
VWUDWHJILF TXDOLW\ LQLWLDWLYHYVY EDVHG RQ WKH 7ULSOH $LP SULQ
PDWHUQDO KHDOWK RXWFRPHV DQG VDYH OLYHV 7KH 34& FRQQHFWYV
LPSURYH WKH FDUH DQG VXSSRUW V\VWHPV WKDW OHDG WR EHWWHU k
SUHJQDQF\ 7KH 34& LV FXUUHQWO\ VXSSRUWLQJ WKH LPSOHPHQWDWLI
SXUSRVH RI WKH ,0+& LV WR LGHQWLI\ DQG IRVWHU VROXWLRQV WR DC
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FDSDFLW\ WUXVW DQG XWLOL]DWLRQ LQ OLVVRXUL 7KH JRDO LV IRU

FROQWLQXXP RI SUHJQDQF\ DQG SRVWSDUWXP FDUH WKHUHE\ LPSURYL(
7KLV LV DFFRPSOLVKHG E\ EULQJLQJ WRIJHWKHU VHQLRU H[HFXWLYHV
FROQWULEXWH WR LPSURYLQJ KHDOWK RXWFRPHV LQ OLVVRXUL 0+%$1 F
LQFOXGLQJ VHUYLFH SURYLGHUV RUJDQL]DWLRQV DQG PRWKHUV ZLW
WR GHYHORS VWUDWHJLF DFWLRQ SODQV DQG UHFRPPHQGDWLRQV WK
EDUULHUV SUHYHQWLQJ PRWKHUV DIIHFWHG E\ SHULQDWDO VXEVWDQI
JRDO LV WR LPSURYH EHKDYLRUDO KHDOWK RXWFRPHV IRU PRWKHUV

XVH DV ZHOO DV PHQWDO DQG EHKDYLRUDO KHDOWK FKDOOHQJHV 0&
DWWHQG WKHVH PHHWLQJY DQG SURYLGH LQVLIJKW EDVHG RQ WHDP P
I[URP FRQWUDFWRUV DQG RWKHU SDUWQHUYV

7KH :+$& OHG E\ 2:+ VXSSRUWYV '+66 OHDGHUVKLS LQ LGHQWLI\LQJ ZR
RSSRUWXQLWLHYVY WR VXSSRUW ZRPHQTVY KHDOWK 7KLV JURXS ZLOO P}t
FRPPXQLW\ SHUVSHFWLYHV WR DGGUHVYV HPHUJLQJ SROLF\ FRQFHUQV

7KH 3%05 %RDUG UHYLHZVY PDWHUQDO PRUWDOLW\ FDVHVY WR LGHQWLI\
PDWHUQDO GHDWKYV 7KLV JURXS KHOSV SURYLGH WKH GDWD QHHGHG
JURXS DQG LV UHVSRQVLEOH IRU DOO PDMRU FRPSRQHQWYV RI WKH PH

7KH 68" *UDQW 3URJUDP ZLOO ZRUN WR HQKDQFH FURVV VHFWRU FROO
JUDQWHHYV ZKR ZLOO SDUWQHU ZLWK KHDOWK FDUH RUJDQL]DWLRQV
HQVXUH WKH EHKDYLRUDO DQG KHDOWK FDUH QHHGV RI WKH PDWHUQCL

0&+ /HDGHUVKLS OHDGVY WKH VWDWHZLGH )HWDO ,QIDQW ORUWKH 0LV
&KLOG \HDUV )DWDOLW\ 5HYLHZ 3URJUDP &)53 WR LGHQWLI\ DQ\
SRVWSDUWXP KHDOWK 7KH ),05 1IHWZRUN ZLOO LQFOABH XK 8 RSAVRFPIRWW
SURWHFWLYH VWUDWHJI\ LQ UHVSRQVH WR DOO IHWDO DQG LQIDQW OR

0&+ /HDGHUVKLS ZLOO FROODERUDWH ZLWK SDUWQHUV DQG VWDNHKR
SRVWSDUWXP IROORZ XS FDUH DFURVV WKH IXO0 PRQWK SRVWSDUW
WKH. VVROGQIL$1 34& WR SIXLGDQFH HGXFDWLRQ VDR GPSWRIYUD WAKIHQK H D ¢
H[SHULHQFH DQG RXWFRPHV IRU SUHJQDQW DQG SRVWSDUWXP ZRPHQ
02 +HDOWK1HW ODWHUQDO ,QIDQW +HDOWK OHDGHUVKLS WR SURYLGH
UHJDUGLQJ 1RWLILFDWLRQ RI 3UHJQDQF\ 02 +HDOWK1HW IRU 3UHJQDC
PDQDJHPHQW SRVWSDUEHQFDYDLOLSHULQDWDO V WUHDWPHQW/ IDQG
KHD VHUYLB&Y /HDGHUVKLS ZLOO SDUWQHU DFURVV LQWHUQDO SURJUI
0+$1 KRPH YLVLWLQJ SURJUDPV WKH IXO0O VFRSH Rl ZRPHQ PDWHUQD
SUDFWLWLRQHUV SURYLGHU RUJDQL]DWLRQV DQG RWKHU SDUWQHUYV
SHULRG 3DUWQHUVKLSV ZLWK FRPPXQLW\ EDVHG RUJDQL]DWLRQV DQ¢
GRXODV PLGZLYHV FRPPXQLW\ SDUDPHGLFV SHHU VXSSRUW VSHFLD
OHYHUDJHG WR SURPRWH ZKROH SHUVRQ SDWLHQW FHQWHUHG FRRU

'+66 ZLOO FRQYHQH NH\ RUJDQL]DWLRQDO OHDGHUV LQ WKH ,0+& WR H
DFURVV OLVVRXUL WKURXJK H[SORUDWLRQ RI SULRULW\ DUHDV RI D
GLVFXVVLRQV ZLWK DGGLWLRQDO KHDOWK DGYRFDWHYVY SURYLGHUV I
LQLWLDWLYHVY WR DGGUHVV WKH FRPPXQLW\ DQG SRSXODWLRQ OHYHOC
SRVWSDUWXP FDUH DQG RXWFRPHV VXFK DV UHPRWH WHOHKHDOWK I}
D 0&+ FDOO FHQWHU DQG LQFUHDVHG XWLOL]DWLRQ RI FRPPXQLW)
FRPPXQLW\ KHDOWK ZRUNHUV $GGLWLRQDO SULRULWLHV WR SURPRW
KHDOWK FDUH SURYLGHUY DQG ELUWKLQJ IDFLOLWLHVY UXUDO KRVSL)
FRYHUDJH PRGHUQL]DWLRQ RI ELUWK FHQWHU UHJXODWLRQ LQWHJIU
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UHDGLQHVYVY WUDLQLQJ UXUDO KHDOWK ZRUNIRUFH SLSHOLQH LQFHQ\
DQG D UHJLRQDOL]JHG DSSURDFK WR DVVXULQJ SHULQDWDO FDUH DQC

&DSDFLW\ %XLOGLQJ

2:+ VXSSRUWV WKH &RUD )DLWK :DONHU 'RXOD &): 7UDLQLQJ SURJUDF
WR VXSSRUW WKLV VWDWH IXQGHG WUDLQLQJ SURJUDP DQG KDV VSRQ
2:+ ZLOO VXUYH\ GRXODV WR LGHQWLI\ HPHUJLQJ DQG RQJRLQJ WUDLC
WUDLQLQJ FDSDFLW\ FRQWHQW DQG QHHGV 2:+ ZLOO XWLOL]H VXUYH
SURYLVLRQ DQG FRQWLQXLQJ HGXFDWLRQ IRU GRXODV LQ OLVVRXUL
FRPSUHKHQVLYH SRVWSDUWXP FDUH 2:+ ZLOO HQVXUH DOO GRXOD WL
SRVWSDUWXP YLVLWY DQG WKH WUDQVLWLRQ WR SULPDU\ FDUH DIWH!L
XVLQJ PXOWLSOH VWUDWHJLHY GRXOD WUDLQLQJ RUJDQL]DWLRQV ZL
ZRUNLQJ ZLWK '+66 SURPRWLQJ VWURQJHU FRPPXQLW\ SDUWQHUVKLS
2:4+ ZLOO PHDVXUH WKH QXPEHU RI GRXODV WUDLQHG DQG WR OHDUQ
WUDLQLQJ DV DQ HFRQRPLF VWUHQJWKHQHU IRU OLVVRXUL '+66 ZLOO
GRXOD UHLPEXUVHPHQW LQIRUPDWLRQ IURP '66 7KLV ZLOO VKRZ LI GI
SURJUDP EHFRPH HPSOR\HG DQG UHLPEXUVHG DV GRXODV WKURXJK 02

7R SURPRWH ZKROH SHUVRQ SHULQDWDO FDUH DOO SDWLHQWV VKR X(
FRQQHFWHG ZLWK OLVVRXUL 7TREDFFR 4XLW 6HUYLFHVY RU DQRWKHU H®
ZLWKREDFFR 7UHDWPH QW66 SHFELDZLO® SURPRWH DQG VXSSRUW V\VWH
V\VWHPV WR VFUHHQ DQG WUHDW DOO FOLHQWYV IRU WREDFFR XVH DQ
DV OLVVRXUL 7TREDFFR 4XLW 6HUYLFHV ,Q DGGLWLRQ WR FHVVDWLRQ
IDFLOLWLHVY WKDW SURPRWH TXLWWLQJ DQG HOLPLQDWH H[SRWKOM KV
6\VWHPV &KDQJH &RPPXQDWH D YDLODEIOCHHWR SURYLGHUYVY DQG KHDOW

VWDWHZLGH WHFKQLFDO DVVLVWDQFH VXSSRUW DQG IUHH UHVRXUF!
WKH QXPEHU RI SURYLGHUV LQ WKH VWDWH ZKR VFUHHQ DOO SDWLHQ'
FHVVDWLRQ WL QYGWKHKMH 5HIHU PRGHO

1HZO\ GHYHORSLQJ FROODERUDWLYH HIIRUWY DFURVVORE®G OG2 . OMMD-OIW E

+HDOWKFEDUHD@®® RRMKNHU NH\ SDUWQHUYV ZLOO LQFOXGH VWUDWHJILHV
UHVSRQVH WR REVWHWULF SHULQDWDO HPHUJHQFLHYV

130 BUHYHQWDWLYH '"HQWDO 9LVLW = 3UHJQDQF\ 3UHYHQWLYH RUL

2UDO KHDOWK SOD\V DQ HVVHQWLDO UROH UgRPHCS/SRNEOEYXK KB DLGRM HO\OS
SUHYHQWLYHVKRAHIGY M KHQ D SUHIJQDQW ZRPDQ UHFHLYHV WUHDWPHQ)\
RI' JRLQJ LQWR SUH WHUP ODERU E\ 7KH 2'+ WHDP LQFOXGHV D GHQ
SURIHVVLRQDOV DQG OHDGV HIIRUWY WR SURPRWH DQG HGXFDWH RQ
ZRPHQ PHGLFDO DQG GHQWDO SURYLGHUV DQG RWKHU FRPPXQLW\ SIL
KHDOWK GXULQJ SUHJQDQF\ 7UDLQLQJ IRU GHQWDO SURYLGHUV ZLOO
FHOWHUHG FRRUGLQDWHG FRPSUHKHQVLYH DQG UHVSHFWIXO FDUH
GLVWULEXWH %UXVKLQJ IRU 7ZR NLWV ZKLFK LQFOXGH HGXFDWLRQDC(
OHDG SRLVRQLQJ DQG SUHYHQWLRQ DQG RUDO FDUH VXSSOLHV IRU PF

7R LQFUHDVH WKH QXPEHU RI SUHJQDQW ZRPHQ ZKR UHFHLYH D SUHYH
FDUH VHUYLFHY GXULQJ SUHJQDQF\ 2'+ ZLOO SDUWQHU ZLWK WKH 0&+
SUHJQDQW ZRPHQ WKURXJK WKH 0&+ 6HUYLFHVY FRQWUDFW ZLWK /3+$V
SUHIJQDQW ZRPHQ ZLWK WKHLU ORFDO GHQWLVW )4+& RU GHQWDO FC
YLVLW DWWHQGDQFH /3+$V ZLOO SURYLGH HGXFDWLRQ WR WKH REVW
SUHYHQWLYH GHQWDO YLVLW IRU SUHIQDQW ZRPHQ 7KH 0&+ 6HUYLFH
KHDOWK UHYLHZ SURYLGH RUDO KHDOWK HGXFDWLRQ DQG VXSSOLHV
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ZRPHQ UHFHLYLQJ /3+% VHUYLFHV 2'+ ZLOO GHYHORS WKH OHGLFDO 'H
DQG HQFRXUDJH ZDUP KDQG RIIV IRU RUDO FDUH GXULQJ SUHJQDQF\ 7
XVH RI VRFLDO PHGLD PHVVDJHVY FUHDWHG VSHFLILFDOO\ IRU XVH E\
SUHYHQWLYH GHQWDO YLVLW GXULQJ SUHJQDQF\ ZLWK WKH IDPLO\ XC(

,Q FROMXQFWLRQ ZLWK RWKHU IXQGLQJ 2'+ HGXFDWHY DQG SURYLGHYV
DFURVV WKH OLIHVSDQ ZLWK D IRFXV RQ VXSSRUWLQJ IDPLOLHV WKUF
SUHYHQWLYH RUDO FDUH DFFHVV DQG ZRUNIRUFH VKRUWDJH FKDOOH/(
GHYHORS UHVRXUFHV DQG SURYLGH ZDWHU IOXRULGDWLRQ HGXFDWLI
RSHUDWRUYV DQG SXEOLF DQG GHQWDO KHDOWK SURIHVVLRQDOV DQG
SDUWQHU ZLWK GHQWDO FOLQLFV WR FRQGXFW GLDEHWHYV ULVN DVVH
DERXW zD\V WR UHGXFH WKH ULVN RI GHYHORSLQJ GLDEHWHYV

2'+ ZRUNV ZLWK 02 +HDOWK1HW WR SURPRWH RUDO KHDOWK DW 0+'{V
RWKHU PDWHUQDO VHUYLFH SURYLGHUV 2'+ DOVR PDLQWDLQV D SDU)
SDUWLFLSDWLQJ LQ WKHLU TXDUWHUO\ 2UDO +HDOWK 1HWZRUN PHHWI
LPSRUWDQFH RI SDUWQHULQJ ZLWK /3+$V WR SURYLGH FDUH WR SUHJ¢
H[KLELW DW KHDOWK SURPRWLRQ HYHQWY KHDOWK IDLUV FRQIHUHQF
LPSRUWDQFH RI RUDO KHDOWK GXULQJ SUHJQDQF\ 2'+ ZLOO ZRUN FOR
RSSRUWXQLWLHV IRU H[SDQGLQJ RUDO KHDOWK HGXFDWLRQ DQG UHVI
0&2V RQ GLIITHUHQW HYHQWY DQG SURJUDPV WR SURPRWH WKH LPSRUYV
VFKHGXOHG WR H[KLELW DQG VSHDN DW %DE\SDORR]D HYHQWYV ZKLFK
EH JLYHQ RQ SURSHU RUDO K\ JLHQH WHFKQLTXHV IRU WKH SDUHQW DQ
JHQHUDO RUDO KHDOWK LQIRUPDWLRQ

2'+ ZRUNV WR EXLOG WKH RUDO KHDOWK ZRUNIRUFH DQG HQVXUH RUD!
FKDOOHQJHV RI D VWUDLQHG RUDO KHDOWK ZRUNIRUFH 2'+ ZLOO DFW
FRPPXQLW\ SDUWQHUV WR H[SORUH VWUDWHJLHVY WR GHYHORS D VWU
FDUH IDFLOLWLHY WR SURYLGH RUDO K\JLHQH WUDLQLQJ WR VWDII IR
SDUWQHU ZLWK GHQWDO HGXFDWLRQ VFKRROV WR H[SDQG GHQWDO D\
DVVLVWLQJ WUDLQLQJ SURJUDP IRU KLJK VFKRRO VWXGHQWYV

7KH 0&+ 6HUYLFHV 3URJUDP ZLOO ZRUN FORVHO\ ZLWK 2'+ WR LQFUHD’
RSSRUWXQLWLHY WR HQKDQFH NQRZOHGJH DQG VNLOOV DPRQJ /3+$ FI
:KDW :RUNV (YLGHQFH $HFHOHWHDBRAMHWG VWUDWHILHY WR LQFUHDVH V
SUHYHQWLYH GHQWDO YLVLW GXULQJ SUHJQDQF\ LQFOXGH SDWLHQW F
&ROODERUDWLYHYV LQIRUPDWLRQ DERXW WKH XVH RI WHOHGHQWLVWL
+RPH 9LVLWLQJ DQG :,& SURYLGHUV

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP ZLOO SDUWQHU ZLWK
GHOLYHU DQ HYLGHQFH EDVHG FXUULFXOXP IRU DGROHVFHQW IHPDOH
UHODWLRQVKLSYV SUHJQDQF\ SDUWQHULQJ DQG PRUH (DFK OHVVRQ
SUHVHQWDWLRQV RQ D YDULHW\ Rl WRSLFV UHODWHG WR SUHJQDQW C
IHDWXUHG VHVVLRQ ZLOO FRYHU WKH LPSRUWDQFH RI SURSHU RUDO K
KRZ WR DFFHVV DQG HQUROO LQ 02 +HDOWK1HW ZLOO DOVR EH LQFOX(

7TKH 7(/ /,1. 3URJUDP ZLOO UHIHU FDOOHUV WR FRPPXQLW\ EDVHG GHQ\
UHGXFHG GHQWDO VHUYLFHV WR LQFUHDVH DZDUHQHVV RI FRPPXQLW
VHUYLFHV 7KH SURJUDP ZLOO SURYLGH RXWUHDFK WR WKH XQGHUVHL
VXFK DV VHDUFK HQJLQH FDPSDLJQV

2WKHU $FWLYLWLHYVY WR 3URPRWH :RPHQ DQG ODWHUQDO +HDOWK
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7KH VLIJQLILFDQW ULVNV DVVRFLDWHG ZLWK OHDG H[SRVXUH IRU ZRP}
EUHDVWIHG LQIDQWY DUH QRW JHQHUDOO\ ZHOO NQRZQ DQG XQGHUVW
GXULQJ SUHJQDQF\ DUH PLVFDUULDJH DQG VWLOOELUWK 2WKHU FRPS
K\SHUWHQVLRQ ORZ ELUWK ZHLJKW DQG SUHPDWXUH GHOLYHU\ FDQ
QHXURGHYHORSPHQW SODFLQJ WKHP DW LQFUHDVHG ULVN IRU GHYHC
VROYH KHDULQJ LPSDLUPHQW DQG OHDUQLQJ DQG EHKDYLRUDO FKD(
3URJUDP &ZiI8B0 SHUIRUP WKH IROORZLQJ DFWLYLWLHV WR SUHYHQW
ZRPHQ DQG WKHLU EDELHV
e 3URYLGH FRPPXQLW\ OHDG HGXFDWLRQ YLD YDULRXV RXWUHDFK H
e 3DUWLFLSDWH LQ XSGDWLQJ R3WH BOQB K FP\DIVH® REORRVOKEE EKSDY SK C
EURFKXUHV IRU GLVWULEXWLRQ WR H[SHFWDQW DQG QHZ SDUHQV
« 3URYLGH OHDG HGXFDWLRQ DQG UHVRXUFH PDWHULDOV WR KHDO
PDQDJHUV DQG :,& VWDIlI UHJDUGLQJ WKH QHHG WR GLVFXVV OHD
FOLHQWV DQG
e 3URYLGH /HDG&DUH $QDO\]HUV DQG OHDG WHVW NLWV WR /3+$V W
OHDG VFUHHQLQJV DOORZLQJ WKHP WR URXWLQHO\ RIITHU WKH VH

7KH 0&+ 'LUHFWRU ZLOO DFWLYFRO GDERUB W RYWWD VRIS MR SURPRW
FKLOGEHDULQJ DJH LQFOXGLQJ EXW QRW OLPLWHG WR OHDGLQJ WKH
+HDOWK SULRULW\ DUHD DQG BRTBWWEKHG HQRIHEPHHP\BMERPLWWHH Wi
+HDOWK $FWLRQ 1HWZRUN WKH '66 ODWHUQDO ,QID @\ H+8H MWK &RR QW
3DUHQW/LQN $GYLVRU\ &RXQFLO DQG WKH OLVVRXUL $VVRFLDWLRK 0RY ,Q
'LUHFWRU ZLOO FRQWLQXHMEZRHDROED HRQ DM H \Z LAXBUMEKBHY VR X UL %RR\
&RQVRUWLXP DQG WKHLU SDUWQHUV WR IDFLOLWDWH WKH VKDULQJ F
LGHQWLILFDWLRQ RI RSSRUWXQLWLHV IRU DOLJQPHQW DQG FROOHFW
OHYHUDJH SDUWQHUVKLSV ZLWK D EURDG VSHFWUXP RI SDUWQHUV DF
VA\VWHPV WKH :RPHQ DQG ,QIDQW 6XEVWDQFH +HOS :,6+ &HQWHU DW I
%RRWKHHO 3HULQDWDO 1HWZRUN %RRWKHHO %DELHV DQG )DPLOLHV
JRXQGDWLRQ IRU +HDOWK +HDOWK )RUZDUG )RXQGDWLRQ DQG PDQ\ F
H[SORUHG ZLWK WKH &KLOGUHQYTV 7UXVW )XQG 6W /RXLV ,QWHJUDWH
&DWKROLF &KDULWLHV Rl 6RXWKHUQ OLVVRXUL DQG 7KH 'RXOD )RXQG
7KH 0&+ 'LUHFWRU ZLOO SDUWLFLSDWH LQ WKH 5HJLRQ ODWHUQDO +
+HDOWK $QDO\WW LQ WKH 2IILFH Rl WKH $VVLVWDQW 6HFUHWDU\ IRU +
PDWHUQDO KHDOWK LQLWLDWLYHV DFURVV WKH UHJLRQ

6WDWH +HDOWK ,PSURYHPHQW 30DQ

,PSURYLQJ ,QIDQW DQG ODWHUQDO +HDOWK LV RQH RI WKH SULRULWLF
DGGUHVVHG E\ WKH 6+,3 7KH JRDOV DQG REMHFWLYHV RXWOLQHG XQG
RQ D ILYH \HDU SURMHFW VFDOH ZLWK ZRUN RQJRLQJ WKURXJK "
LOWULQVLFDOO\ OLQNHG DQG PXVW EH DGGUHVVHG ZLWKLQ WKH IUDP
DGYDQFLQJ RSWLPDO KHDOWK GXULQJ WKH FKLOGEHDULQJ FRQWLQXX
DQG WKHLU LQIDQWYV 0&+ /HDGHUVKLS ZLOO FROODERUDWH ZLWK D ZI
DFKLHYH WKUHH WDUJHWHG REMHFWLYHYV

e QFUHDVLQJ WKH SHUFHQWDJH Rl ZRPHQ RI FKLOGEHDULQJ DJH ZK
SUHYHQWLYH KHDOWK VHUYLFHV ZLOO EH DFFRPSOLVKHG E\

(QJDJHPHQW RI FRPPXQLW\ KHDOWK ZRUNHUV GRXODV DQG R
SURYLGHUYV
3DUWQHULQJ ZLWK FRPPXQLW\ EDVHG RUJDQL]DWLRQV WR SU
,PSOHPHQW FRPPXQLW\ EDVHG KHDOWK SURPRWLRQ HIIRUWYV
5DLVLQJ DZDUHQHVV Rl WKH LPSRUWDQFH Rl UHSURGXFWLYH
(GXFDWLQJ ZRPHQ RQ WKH LPSRUWDQFH RI LPPXQL]DWLRQV
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SURPRWLQJ FRPSUHKHQVLYH KHDOWK FDUH IRU SUHJQDQW ZR
FKLOGEHDULQJ DJH

6XSSRUWLQJ DFWLYLWLHY DQG IDFLOLWDWLQJ SDUWQHUVKLS
DQG DFWLYH OLYLQJ

3DUWQHULQJ ZLWK WREDFFR FRQWURO SURJUDPV DQG FRPPX:
HITHFWLYH WREDFFR FHVVDWLRQ VHUYLFHV

SDUWLFLSDWLQJ LQ PDWHUQDO DQG ZRPHQYV KHDOWK SDUWQ
SDUWQHUV IRU VWUDWHILF WKLQNLQJ DQG DFWLRQ HQJDJLQ
WR LPSURYH PDWHUQDO KHDOWK DQG KHDOWK FDUH RXWFRPH
$GGUHVVLQJ XQGHUO\LQJ FRPPXQLW\ DQG SRSXODWLRQ OHYH

e ,QFUHDVLQJ WKH SHUFHQWDJH RI ZRPHQ RI FKLOGEHDULQJ DJH ZK
EH DFFRPSOLVKHG E\

URYLGLQJ HGXFDWLRQ WR SURYLGHUV RQ WKH GRPDLQV R
PLVWUHDWPHQW PDLQWDLQLQJ SULYDF\ DQG FRQILGHQWLDO
SURYLVLRQ RI LQIRUPDWLRQ DQG VHHNLQJ RI LQIRUPHG FRQV
FRPPXQLW\ VXSSRUW HQKDQFLQJ TXDOLW\ RI SK\VLFDO HQYLI
PDWHUQDO FDUH HQJDJLQJ ZLWK HIIHFWLYH FRPPXQLFDWLRC
WKHLU FDSDELOLWLHV WR JLYH ELUWK DYDLODELOLW\ RI FRF
HIILFLHQW DQG HIIHFWLYH FDUH DQG FRQWLQXLW\ RI FDUH
3DUWQHU ZLWK DFDGHPLF LOQOVWLWXWLRQV WR LQFOXGH UHVS
FDUH SURIHVVLRQDOV SK\VLFLDQV QXUVHV VRFLDO ZRUNHU
DGPLQLVWUDWRUYVY LQFOXGLQJ IDFLOLW\ UHODWHG LVVXHV V
GLVUHVSHFW RI SURIHVVLRQDOV DWWHQGLQJ GHOLYHU\ XQK
AXDOLWDWLYH SKHQRPHQRORJLFDO VWXG\ ZLWK IRFXV JURXS
ZRPHQ XVLQJ D VHPL VWUXFWXUHG GLVFXVVLRQ JXLGH WR HC(
WUDQVFULELQJ LQWHUYLHZY YHUEDWLP
$QDO\]H GDWD XVLQJ WKHPDWLF DQDO\VLY DSSURDFK WR GH\
PLVWUHDWPHQW GXULQJ DGPLVVLRQ ODERU DQG GHOLYHU\ |
RYHUORRNHG EHLQJ LQIRUPHG RI EDG QHZV ZLWKRXW SURSH
EHLQJ SURSHUO\ FRPPXQLFDWHG LQIRUPHG GLVDOORZ FRPSL

e S5HGXFLQJ WKH SHUFHQWDJH RI SUHYHQWDEOH PDWHUQDO GHDWK"
ZLOO EH DFFRPSOLVKHG E\

(VWDEOLVKLQJ D 3HULQDWDO +HDOWK $FFHVV 3URMHFW
URPRWH WKH XVH RI YDOLGDWHG VFUHHQLQJVY RI PHQWDO Kt
FRQGXFWHG DW PXOWLSOH LQWHUYDOV GXULQJ SUHJQDQF\ D¢
,QFUHDVLQJ SURYLGHU NQRZOHGJH RI KRZ WR WUHDW PHQWD(
BURPRWLQJ FKDQJHV LQ VA\VWHPVY SROLFLHV DQG HQYLURQP
FRXQWHULQJ VKDPH SUHMXGLFH DQG VLOHQFH DQG EXLOGL
$GGUHVVLQI WKH QHHGV RI YXOQHUDEOH JURXSVY WDLORULQ.
FRQWH[WV LQ ZKLFK WKH\ DUH RITHUHG DQG VHHNLQJ WR HOL
&ROODERUDWLQJ ZLWK EHKDYLRUDO KHDOWK DJHQFLHYVY DQG
SURWHFWLYH )DFWRUV )UDPHZRUN
URPRWLQJ HIIRUWYV WR UHGXFH DFFHVV WR OHWKDO PHDQV
,PSOHPHQWLQJ DQG VSUHDGLQJ HYLGHQFH EDVHG VXLFLGH D
SURJUDPYV
6WUHQIJWKHQLQJ FROODERUDWLRQ DFURVV DJHQFLHV GHYHC
HYLGHQFH EDVHG FKDQJH LQ VXLFLGH DQG VHOI KDUP SUHYH

'+66 ZLOO HQJDJH FRPPXQLW\ EDVHG RUJDQL]DWLRQV FRPPXQLW\ SDL
LPSOHPHQWLQJ DQG PDLQWDLQLQJ SURJUDPV DQG LQLWLDWLYHV WR
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KHDOWK FDUH VHUYLFHV GXULQJ WKH SHULQDWDO SHULRG 7KH YDOX
SURPRWHG DFURVY DOO HIIRUWY OHG DQG SDUWLFLSDWHG LQ WR RSFH
IDPLOLHVY DUH IXOO SDUWQHUV LQ DVVXULQJ SDWLHQW FHQWHUHG F¥F
PDWHUQDO KHDOWK RXWFRPHYV
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3HULQDWDO ,QIDQW +HDOWK
1DWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 $ 3HUFHQW RI LQIDQWY SODFHG WR VOHHS RQ WKHLU EDFNV % 3HU
VXUIDFH & 3HUFHQW RI LQIDQWY SODFHG WR VOHHS ZLWKRXW VRIW REME
DGXOW GXULQJ VOHHS 66
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

1 Oec---- Q------ O------ a]
. 3
g E---:::E::::::g:::::=DI-----D-----:D::::::g::::::g::::::g::::::g
° | - o

1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWWHP
1DWLRQDO 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
1DWLRQDO 3UHJQDQF\5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
1DWLRQDO 3UHJQDQF\5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 3
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 3¢
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWVWHP 3!
OLVVRXUL 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWVWHP 3!
OLVVRXUL 2EMHFWLYHV 66 $

OLVVRXUL 2EMHFWLYHV 66 %

OLVVRXUL 2EMHFWLYHV 66 &

OLVVRXUL 2EMHFWLYHV 66 '

Mo W W

130 $3HUFHQW RI LQIDQWY SODFHG6B® R VOHHS RQ WKHLU EDFNYV

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35306 35$06 35$06 35306 35$06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 WHUFHQW RI LQIDQWY SODFHG WR VOHHS R& D VHSDUDWH DSSURYHG

JHGHUDOO\ $YDLODEOH 'DWD

'‘DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'"HQRPLQDWRU

'DWD 6RXUFH 35%06 35%06 35%06 35%06 35%06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130 &SHUFHQW RI LQIDQWY SODFHG WR VOHHS Z&EVKRXW VRIW REMHFWYV RU

JHGHUDOO\ $YDLODEOH 'DWD

'‘DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH  35%$06 35%06 35%$06 35%06 35%06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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130 '3HUFHQW RI LQIDQWY URRP VKDULQJ ZLWK DQ DGXOW GXULQJ VOHHS

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\VWHP 35%06

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 35%$06

'DWD 6RXUFH <HDU

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU =, QIRUPHG 6WUDWHJ\ OHDVXUHYV

(60 66 BHUFHQW RI LQIDQWY HQUROOHG LQ KRPH YLVLWLQJ WKDW DUH D
EHGGLQJ DOLJQHG ZLWK 0,(&+9 SHUIRUPDQFH PHDVXUH

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 02 '+66 6DIH 02 '+66 6DIH 02 '+66 '(6( 02 '+66 '(6(
&ULEV 3URJUBPLEV 3URJUD®DIH &ULEV 6DIH &ULE
3URJUDP 3URJUDP

'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO )LQDO )LQDO )LQDO
)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL SHULQDWDO

BULRULW\ 1HHG

6DIH LQIDQW VOHHS SUDFWLFHV DQG HQYLURQPHQWYV WR SURPRWH VD
130

130 6DIH 60HHS

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO PDLQWDLQ DW OHDVW  SHUFHC
2QJRLQJ

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI LQI|

EDVVLQHW IURP WR 35%06 3KDVH 4 $ 2QJRLQJ
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6WUDWHJLHYV

3URPRWH ZKROH SHUVRQ LQIDQW FDUH ZLWKLQ WKH EURDGHU IUDPHZF

,PSOHPHQW WDUJHWHG LQLWLDWLYHV WKDW VXSSRUW EUHDVWIHHGLQJ
UDWHV WR SURPRWH EUHDVWIHHGLQJ DV SDUW RI VDIH LQIDQW VOHHE

([DPLQH WKH FLUFXPVWDQFHY VXUURXQGLQJ LQIDQW GHDWKV WR LGHQ)
DFWLRQ SODQV WR SUHYHQW IXWXUH GHDWKYV DQG LPSURYH LQIDQW Kt

,GHQWLI\ DQG FROODERUDWH ZLWK SDUWQHUV WR LPSOHPHQW VWUDW !
RXWFRPHYV

(QJDJH LQ FURVV VHFWRU SDUWQHUVKLSY DQG FROODERUDWLRQV WR (
VOHHS SUDFWLFHYVY DQG HQYLURQPHQWYV

(QKDQFH FURVV VHFWRU FROODERUDWLRQ WR SURPRWH VDIH LQIDQW
UHGXFH VOHHS UHODWHG LQIDQW GHDWKYV

BURYLGH WUDLQLQJ HPSKDVL]LQJ D QXDQFHG DSSURDFK WR WDNH IDPI
VDIH LQIDQW VOHHS SUDFWLFHVY DQG HQYLURQPHQWY WR DOO W\SHV F
QHZ PRWKHUV DQG IDPLOLHV UHJDUGLQJ VDIH LQIDQW VOHHS SUDFWLF}F

3SDUWQHU DQG FROODERUDWH ZLWK FURVV VHFWRU VWDNHKROGHUV V
LPSOHPHQW DQG VSUHDG FRPPXQLW\ EDVHG VDIH LQIDQW VOHHS HGXFI
SURJUDPYV

3DUWQHU DQG FROODERUDWH ZLWK FURVV VHFWRU VWDNHKROGHUV W
DFFHVV

3URPRWH LPSOHPHQWDWLRQ DQG VSUHDG RI HYLGHQFH EDVHG SUHYHC
VHUYLFHV

3URPRWH DQG VXSSRUW WUDGLWLRQDO DQG QRQWUDGLWLRQDO SURYL

(60V 6WDW XV

(60 66 SHUFHQW RI LQIDQWY HQUROOHG LQ KRPH YLVLWLQBWLKEW DI
ZLWKRXW EHGVKDULQJ RU VRIW EHGGLQJ DOLJQHG ZLWK 0,(&+9 SHUIRL

120V

,QIDQW ORUWDOLW\

SRVWQHRQDWDO ORUWDOLW\
68, ORUWDOLW\
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3HULQDWDO ,QIDQW +HDOWK $QQXDO 5HSRUW
130 6DIH 60HHS + SURPRWH VDIH VOHHS SUDFEWLEFHY DPRQJ QHZERL

$FFRUBIRQIPKIWLFDQ $SRBBEPDWULFV $$ 8V KIAKWR RABIR XWOHHSLQJ EDELHV GLt
VXIIRFDWLRQ VPRWKHULQJ ZHGJLQJ EHLQJ DEHG SEIG HBNEE RHISR Ul DG M) WE
IRDQQIMIXGGHQ LQIDQW GHDWK GIERMRBMY BD'I6H \/ Q HOHBAS WD R WELHFHL IFE R Q @4
WIRQ IDQWLGHDMHK BIEVD RBUL 7KH $$3 KDV LVVXHG HYLGHQFH EDVHG UHFRPPI
UHFRPPHQGDWLRQV DUH EDVHG RQ FDVH FRQWURO VW XG LENZR W QN IDQMBMN
SULRULWVIGKKULQJIQHHGYV DVVHVVP HQWNV ISENN\FRIRINIMMIDMV \S B B M IGH\Y BD & BBNEN
3HUIRUPDQF I$ PHRYWEUBJ WR WKH 3UHJQDQF\ 5LVN $VVHVVPHQW ORQL\
PRWKHUV SODFHG LQIDQWY WR VOHHS RQ WKHLU EDFNV 7KLV LV KLJKHL
VOHHS RQ WKHLU EDFNV 35$06 GDWD LQGLFDWH PRWKHUV DJHG DQG
YLIXUH 35$06 GDWD VKRZHG D GLIIHUHQFH ERWK LQ OLVVRXUL DC
DQG 1RQ +LVSDQLF %ODFN PRWKHUV ZKR SODFHG LQIDQWV WR VOHHS R
SURSRUWLRQ RI PRWKHUV ZKR ODLG LQIDQWY WR VOHHS RQ WKHLU EDF
LQIDQWY SODFHG WR VOHHS RQ WKHLU EDF&RQW L QXM KDHG WBIRY HRRQGDH
ZLWK SDUQMHBMEGGHRUHDVH WK HY HUG DWSDRRRBRWKNYE FDUHJLYHUV DQC
DERJOVH VOHHS SUDFWLFHV

6DIH 60HHS ,QLWLDWLYHV
SHVRXUFHV
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7KBXURBRPPXQLW\DPBOWRHVYV % &V W ANR GDHID GLGV :RUOGZLGH WR LP
WKH DFFRPSOLVKPHQW RI FRPPRQ JRDOV DQG REMHRWL DOW RRIQBOHEGYJ 6|
FRDOLWLRQV VHUYLQJ $ORRX AR DI\ WQRQV\RIMMLGHG X Q L QWRKQDIGRIHID D.IH
7KIFRDOIDVIR QURFED SXEOLF KHDOWK DJH Q F LQEGRF-EEY K RARSY \S B R DMANDYEEHRIG:
LQMXU\ SUHYHQWLRQ S U LCRQYEDNH HVOVRFEKFEEDAMAQE \E TWKEHRIBYL W LR QV SURYLGHC
HGXFDWLRQ DQG UHVRXUFHV WR SDUHQWYV FDUHWDNHUV FR QQXRWNHEGPH
SROLF\PWBREGVHVYBROBNLHY WKDW FRXOG FKIAY FR /O HR\QOHZS\ONRIEX RO R A
RIILFHUV ILUHILJKWHUV SDUDPHGLFV PHGLFDO SURIHVVLRQDOV HGXFDW
LPSRUWDQWO\ SDQUERROHFRHBBMKIY SDFN Q SOD\V DORQJ ZLWK $3$3 VI
GLVWULEXWHG WKURXJK 6. DFWLYLWLHV ,Q DGGLWLRQ  VDIH VOHHS HYF
UHGXFH WKH ULVN RI LQIDQW GHDWK GXH WR XQVDIH VOHHS HQYLURQPHQ"
H[SHFWDQW SDUHQWYVY QHZ SDUHQWYVY FDUHJLYHUV JUDQGSDUHQWYV ILUV'

660 +HDOWK &DUGLQDO *OHQQRQ &KLOGUHQTV +RVSLWDO WKH VLWH RI Wt
GHYHORSHG E\ WKH 660 +HDOWK 6DIH 60HHS &KDPSLRQ FRPPLWWHH FR FK
UHFRPPHQGDWLRQV ZDV SURYLGHG WR PRUH WKDQ ILUVW UHVSRQGHU\
VHUYLFHV SHUVRQQHO ILUHILIKWHUV DQG RWKHU SXEOLF VDIHW\ SURIHV
LPSRUWDQFH RI LQIDQW VDIH VOHHS KDYH WKH UHTXLVLWH NQRZOHGJH W
EDVHG VDIH VOHHS HGXFDWLRQ WR FDUHJLYHUV LQ WKH FRPPXQLWLHV WI
+HDOWK &DUGLQDO *OHQQRQ &KLOGUHQTV +RVSLWDO HPSOR\HHV ZHUH DO

7KH 660 +HDOWK &DUGLQDO *OHQQRQ 6DIHW\ 3URJUDP DOVR DVVHVVHG WK
RI D FKLOG XQGHU WKH DJH RI RQH FDPH LQ IRU D FDU VHDW DSSRLQWPHQ
HQYLURQPHQW WKH FDUHJLYHUV UHFHLYHG VDIH VOHHS HGXFDWLRQ DQG
+HDOWK &DUGLQDO *OHQQRQ 6DIHW\ 3URJUDP SURYLGHG VDIH VOHHS HGXF
FDUGLRSXOPRQDU\ UHVXVFLWDWLRQ &35 FODVVHV &DUGLQDO *OHQQRQ ¢
6DIHW\  FODVVHV WR RYHU  SDUWLFLSDQWYV ZLWKLQDWVK H UHRPWXQL WL W
RXWFR®BBE¥\ 6DIHW\ FODVVHV FRYHUHG YDULRXV WRSLFV IRU QHZ DQG F
SUHQDWDO DQG ZHOO EDE\ FDUH LPPXQL]DWLRQV SRLVRQ SUHYHQWLRQ F
WKH FODVV FDUHJLYHUV UHFHLYHG D IUHH VDIH VOHHS HQYLURQPHQW LI
KDG RYHU SDUWLFLSDQWYV

$00 7LWOH 9 IXQGHG +RPH 9LVLWLQJ 3URJUDP FRQWUDFWHG KRPH YSORQ@R
WK#HDBEN &@QLE RI 6DIH 60HHS +RPH YLVLWRUV FRRUGLQDWHG ZLWK WKH 6
REWDLQ SRUWDEOH FULEV IRU |IDPLVHEWRDDKEDAVRX R QRAHIFWHBRBUOGC RRQELUWK

RI LQIDQWY HQUROOHG LQ KRPH YLVLWLQJ ZHUH DOZD\V SODFHG WR
7KH +RPH 9LVLWLQJ 3URJUDP XSGDWHG DQG SURYLGHG LQIRUPDWLRQ WR |
VDIH VOHHS HQYLURQPHQWYV DV UHFRPPHQGHG E\ WKH $$3 7KLV LQIRUPDW
GLVWULEXWLRQ WR HQUROOHG IDPLOLHV WKURXJK D YPRQWWORKRFH RILY L WI
1,V DQG GXULQJ DQQXDO KRPH YLVLWLQJ SURIHVVLRQDO GHYHORSPHQW HY

7KH 6DIH &ULEV IRU OLVVRXUL 3URJUDP LQ WKH 2IILFH RI &KLOGKRRG 2
UHVRXUFHV WR SDUWLFLSDWLQJ DIJHQFLHV 7KH 3URJUDP XWLOL]JHG 0&+

7KH SURJUDP FRQWLQXHG WR SDUWQHU ZLWK '+66 DQG 6DIH 60HHS &RD
SURPRWHG 6,'6 ULVN UHGXFWLRQ DQG VDIH VOHHS HQYLURQPHQWY DQG
SURYLGHG WR DIJHQFLHVY FRQWUDFWLQJ ZLWK WKH 6DIH &ULEV IRU OLVV}
HYLGHQFH EDVHG $$3 VDIH VOHHS UHFRPPHQGDWLRQV 7KH 6DIH &ULEV
SDUWLFLSDWLQJ LQ WKH VDIH FULEV SURJUDP 5HVRXUFHV LQFOXGHG W
PDWHULDOV DYDLODEOH IURP '+66 DW QR FKDUJH $V IDFLOLWDWRU RI W
WZR FRDOLWLRQ PHHWLQJVY 7KH 6DIH 60HHS &RDOLWLRQ ZRUNHG WRZDL
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IRUZDUG LQ WKH IXWXUH 8SGDWHG UHVRXUFHV LQFOXGLQJ D EURFKXUF
ZHESDJH 7KH 6DIH &ULEV IRU OLVVRXUL 3URJUDP DWWHQGHG RQH KHDOQ
HGXFDWLRQ 7KH SURJUDP DOVR H[SDQGHG LQWR ILYH DGGLWLRQDO FRX

7(//,1. LV OLVVRXULYVY WROO IUHH 0&+ KRWOLQH DQG SURYLGHV FRQILGH:
VHUYLFHV 7KH 7(/ /,1. 3URJUDP FRQWLQXHG WR SURYLGH KHDOWK FDU
SURPRWHG WKURXJK VHDUFK HQJLQH FDPSDLJQ RXWUHDFK WR DW ULVN
EDVHG SURJUDPV WKDW SURYLGH FULEV IRU ORZ LQFRPH IDPLOLHYV

7KH 0&+ 6HUYLFHV 3URJUDP FRQWLQXHG FRQWUDFWLQJ ZLWK WKH VHYH
QHZERUQV WR UHGXFH VOHHS UHODWHG LQIDQW GHDWKYVY DV D SULRULW
¥ 7KH &UDZIRUG &RXQW\ +HDOWK "HSDUWPHQW LQFUHDVHG SURYLGHI
&UDZIRUG &RXQW\ I[URP D EDVHOLQH RI JHUR FKLOG FDUH SURYLGHLI
GHSDUWPHQW SDLUHG SURYLGLQJ VDIH VOHHS HGXFDWLRQ ZLWK WK
UHTXLUHG WR FRPSOHWH DV SDUW RI WKH 6WDWH RI OLVVRXUL FKL¢
UHVRXURBRIDMHWBROHHS 0RQVFOROGLIQ) WKH YLGHR 3$%&TV RI 6DIH 60HHS

+ 7KH 3LNH &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG NQRZOHGJH DUF
$PLVK FRPPXQLW\ IURP D EDVHOLQH RI RQH IDPLO\ LQ )< WR D Wi
KDV D JUHDW SDUWQHUVKLS ZLWK D ORFDO SK\VLFLDQ DVVLVWDQW
SURYLEHDERUQ VEFQHKRQLQIKHDOWK GHSDUWPHQW VWDII EHJDQ OHYH
SURYLGHG VDIH VOHHS HGXFDWLRQ DQG PDWHULDOV 5HFRJQL]LQJ ¥
FRPPXQLW\ WKH KHDOWK GHSDUWPHQW SURYLGHG YHUEDO DQG ZUL
HQYLURQPHQW BBt B\D IHREOBIGHOH W HHS ZHIRFBXNBMLGHG ,1 WKH ID
VOHHS HQYLURQPHQW WKH\ ZHUH VFUHHQHG DQG HQUROOHG LQWR
3URJUDP DQG SURYLGHG ZLWK D SDFN Q SOD\

+ 7KH 9HUQRQ &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG NQRZOHGJH
JHUR LQ )< WR DW WKH HQG RI BDIH 6 7KHRHYD G HAWRRH WEYDVEKGE D
WR VWXGHQWYV LQ JUDGHYV LQWURGXFLQJ WKHP WR FKLOG FDUH I
KHDOWK GHSDUWPHQW KRVWHG WZR FRXUVHV LQ )< LQFUHDVLQ

'+66 FRQWLQXHG WR VXSSRUMWVBIQG 5D DWW GF& § DOVGH /HQ WBIED 15 D Q BEE MR/
4XDOLW)\ &R O ®PDERUDMIOLWDWHG E\ WKH OLVVRXUL +RVSLWDO $VVRFLDW

DQG LQIDQW PRUELGLW\ DQG PRUWDOLW\ WKURXJKRXW WKH VWDWH $ EL
0& /$1 34& SURYLGHV JXLGDQFH DQG VXEMHFW PDWWHU H[SHUWLVH IDF
IRU WKH FUHDWLRQ RI HITHFWLYH TXDOLW\ LQLWLDWLYHV FHQWHUHG DU
LPSURYLQJ SRSXODWLRQ KHDOWK UHGXFLQJ FRVWV DQG LPSURYLQJ Wt
HYLGHQFH EDVHG LQLWLDWLYHV WHFKQLFDO VXSSRUW HGXFDWLRQ DQ
KLJKO\ UHOLDEOH SURFHVVHV DQG LPSURYHG FDUH RXWFRPHV DUH GHS
K\SHUWHQVLRQ LQ SUHJQDQF\ REVWHWULF KHPRUUKDJH SHULQDWDO P|
REVWHWULF FDUH ,Q DGGLWLRQ WKH 34& SULRULWL]HV LPSURYLQJ KHEC
PDWHUQDO LQ@KMHM & HVH SWVYWQHDYBKUSHEBWHKIOEHYV RI VWLSHQGY WR 0L\
EDVHG RUJDQL]DWLRQV WR VXSSRUW LPSOHPHQWDWLRQ RI XQLYHUVDO ¢
UHIHUUDOV WR WUHDWPHQW DQG (DW 60HHS &RQVROH PRGHOV IRU SU
PHQWDO KHDOWK FRQGLWLRQV DQG LQIDQWYV ERUQ ZLWK QHRQDWDO DEV

7KH ORWKHUV ,QIDQWYV DQG 1%6 (&+2 ([WHQVLRQ IRU &RPIBQLYHUVLW\ |
THOHKHDWYRXMSSRUWHG UXUDO KHDOWK FDUH SURYLGHUV LQ FDULQJ IRl
'LUHFWRU DQG 0ODWHUQDO ,QIDQW ORUWDOLW\ &RRUGLQDWRU SDUWLFLS
¥ ,PSURYH LGHQWLILFDWLRQ RI PRWKHU LQIDQW G\DGV DIIHFWHG E\ V
WHFKQLTXHV JXLGHOLQHV DQG UHIHUUDOV
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¥ 6XSSRUW LPSOHPHQWDWLRQ RI WKH (DW 60OHHS &RQVROH (6& QR
SV\FKRVRFLDO RXWFRPHYV

3URYLGH JXLGDQFH RQ WKH XVH RI SKDUPDFRORJLF LQWHUYHQWLRC
&RQQHFW KRVSLWDOV ZLWK LQWHUQDO DQG HIWHUQDO VXSSRUW U
(QVXUH PRWKHUV ZLWK 68" UHFHLYH DSSURSULDWH SDLQ DQG ZLWK
VIPSWRPV SURPRWH UHFRYHU\ DQG VXSSRUW RSWLPDO IDPLO\ IXQF

+H +H ++

&ROODERUDWLYHV

7KH 0&+ 'LUHFWRU 0&+ 6HUYLFHV 3URJUDP WHDP DQG 2IILFH RQ :RPHQF
UHVRXUFH IRU WKH ORFDO DQG UHJLR QDB Q HQD BVHE R WRBMOMAR/ AL KDQ. EDQNCDAVL
OLVVRXUL %RRWKHHO 5B EGEARRMEBIPNR UMW XRUN | R B RRWEKW K Q PASLVRNYHW H

WKH VRXWKHDVW UHJLRQ RI WKH VWDWH 1XUWXUH .& DQG WKH OLVVRXL
JUDQWHHYV
f 6W /RXLV *HQHUDWH +HDOWKTV LQLWLDWLYHV LQFOXGH DGYRFDF\
WR IDPLOLHV WKURXJK KRPH YLVLWDWLRQ SHULQDWDZIS8EHKRNMHRWYDIS
DQG VHUYLFHVY DLPHG DW HTXLSSLQJ XQGHU UHVRXUFHG FRPPXQLWIL
RSWLPDOO\ SRVLWLRQHG WR IORXULVK
f .DQVDV &LW\ 1XUWXUH .&TV IRFXV LV RQ WUDGLWLRQDOO\ ORZ LQFI
OLVVRXUL DQG .DQVDV 7KH\ HPSKDVL]H PHHWLQJ HYHU\RQHTV XQLT:
IXUWXUH .& KDV D VSHFLDO IRFXV RQ VDIH VOHHS DQG FRRUGLQDW
ZRUNLQJ WR UHGXFH LQIDQW GHDWKV WKURXJK HGXFDWLRQ RQ VDII
¥ 6RXWKHDVW OLVVRXUL 8QVDIH VOHHS LV WKH SULPDU\ FD X% RRRV K IQH
)DPLOLWYD FRPSUHKHQVLYH FRPPXQLW\ OHG LQLWLDWLYH WR UHGXIH
OLVVLVVLSSL 3HPLVFRW 'XQNOLQ DQG 6WRGGDUG %RRWKHHO UHJ
KDELWV DQG VXEVWDQFH PLVXVH

&KLOG &DUH 3URYLGHUYV

7KH '(6( 22& &RPSOLDQFH 6HFWLRQ OLFHQVHV DQG UHJXODWHV FKLOG FI
YHULILHV FRPSOLDQFH ZLWK OLFHQVLQJ UXOHV UHJDUGLQJ LQIDQW VDIH
SUDFWLFHV WKURXJK WHFKQLFDO DVVLVWDQFH DQG WUDLQLQJ 6HFWLR
ZKR FDUH IRU LQIDQWYV XQGHU RQH \HDU RI DJH DQG DQ\ YROXQWHHU ZK
WUDLQLQJ RQ WKH PRVW UHFHQW $$3 VDIH VOHHS UHFRPPHQGDWLRQV E}
HYHU\ WKUHH \HDUV WKHUHDIWHU 22& UHYLHZV DQG DSSURYHV VDIH VO
LQFUHDVH OLFHQVHG FKLOG FDUH SURYLGHUVY NQRZOHGJH RI LQIDQW V
WUDLQLQJ UHFRUGV WR HQVXUH DOO UHTXLUHG VWDII DQG YROXQWHHU"
IRU LQIDQWYV ZLWKLQ WKH UHTXLUHG WLPHIUDPHV &KLOG FDUH SURYLG
JXLGHOLQHV ZLWK IDPLOLHV XSRQ HQUROOPHQW DGYDQFLQJ RXWUHDFK V

7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP DVVLVWHG Ol
UHTXLUHPHQW VHW IRUWK LQ 6HFWLRQ 560R &RQWUDFWHG /3+$
FKLOG FDUH SURYLGHUVY DW OLFHQVHG DQG OLFHQVH H[HPSW FKLOG FDL
SROLFLHVY DQG SURFHGXUHV DQG LGHQWLILHG DUHDV IRU FRQWLQXHG H"’
SURYLGHUVY DGGUHVVHG WKH HOHPHQWYV RI VDIH VOHHS VXFK DV WKH 1
DSSURYHG VOHHS VXUIDFHV DQG ZLWKRXW VRIW REMHFWV RU ORRVH EI
DUH DW KLJKHVW ULVN IRU H[SHULHQFLQJ D VOHHS UHODWHG GHDWK DQ(
VOHHS HQYLURQPHQWY DQG RU VOHHS UHODWHG GHDWKYVY &RQVXOWDQ\
VOHHS SUDFWLFHV SROLFLHV DQG SURFHGXUHV 7UDLQLQJV DOVR FRQ
FRQFHUQV ZLWK VDIH VOHHS SURFHGXUHY LPSOHPHQWHG LQ WKH FKLOC
SURYLGHG VDIH VOHHS JXLGDQFH LQ DOLJQPHQW ZLWK WKH PRVW UHFHC(
5HFRPPHQGDWLRQV IRU 5HGXFLQJ ,QIDQW "HDWKV LQ WKH 60HHS (QYLUR
HOQFRXUDJHG DQG HYLGHQFH EDVHG LQIRUPDWLRQ DQG UHVRXUFHV UHJ
DFFHVV WR I[UHH VDIH VOHHS UHVRXUFHV ZHUH SURYLGHG WR IDPLOLH
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%UHDVWIHHGLQJ

&KLOG &DUH +HDOWK &RQVXOWDWLRQ

7KH &&+& 3URJUDP VXSSRUWHG FKLOG FDUH DQG HDUO\ FDUH DQG HGXF
/13+$ VWDIIl WR SURPRWH EUHDVWIHHGLQJ SUDFWLFHV LQ WKH FKLOG FDU
FKLOG FDUH SURYLGHUV RQ WKH LPSRUWDQFH RI VXSSRUWLQJ EUHDVWII
VDIHO\ DQG HIIHFWLYHO\ VXSSRUW EUHDVWIHHGLQJ LQ WKH FKLOG FDUH
IDPLOLHV WR :,& /3+$%$ VWDII SURYLGHG FRQVXOWDWLRQV DQG WUDLQLQJ
LPSOHPHQWDWLRQ RI SROLFLHVY DQG SURFHGXUHYV WKDW HQFRXUDJH DQ
HPSOR\HHV ZKR EUHDVWIHHG SURYLGH UHIHUUDOV WR RXWVLGH UHVR’
EUHDVWIHHGLQJ SOD\V LQ WKH KHDOWK RI ERWK PRWKHU DQG FKLOG ,Q
EUHDVWPLON 3DUHQW JXDUGLDQ DWWHQGDQFH GXULQJ DOO SURJUDP V
UHVRXUFHV RQ EUHDVWIHHGLQJ ZHUH SURYLGHG WR FKLOG FDUH SURYL

+RVSLWDOV
7KEWDWH %UHDVWIHHGLQJ &RR U GKQBWRX Ug%&U HFRVWIBIERW QW B B DLW R/¢
OLVVRXUL 36KRRVGH W D OD,QG\MLBWR XYWL % UHD VW IHHGR Q&) UQ B RO\ H, REERRIDIDE
ZLWWKH OLVVRXUL %UHDVWIKR®WIDESER MWL R® G #6\6VSHDNHUV IURP OLVVR
DV QDWLR Q VE&RQFFRHINDH H \R WKER'S GHRRASQ W DNORH 0 LV V-RRAUSLAE RRZ, GHDVE L DI IHYH
+RVSLWDO SUDFWLFHV 7KHVH ZHELQDUV DOWHUQDWHG EHWZHHQ D WRSL
KRVSLWDOV ZRUNLQJ RQ LPSURYLQJ PDWHUQLW\ FDUH SUDFWLFHV WR EHQ
)< WKUHH KRVSLWDOV ZHUH UHGHVLJQDWHG DV %DE\ JULHQGO\ RQH K
36KRZ OH ~ UHFRJQLWLRQ DQ&+RQHKERASI WO GEHBEBPEJIJDWKHP WR DSSO\ |
YXQGV IURP WKH &HQWHUV IRU 'LVHDVH &RQWURO DQG 3UHYHQWLRQ &
OHYHUDJHG WR VXSSRUW WKH ZHELQDUV DQG DGGUHVV EUHDVWIHHGLQJ
IRFXVHG WRSLUEQ GLIFVXGIRR WKH %UHDVWIHHGLQJ /HDUQLQJ &ROODERUD
LGHQWLI\LQJ DQG DGGUHVVLQJ EDUULHUV WR FRQWLQXLW\ Rl FDUH RI EL
VKRUWDJH ILQGLQJV IURP WKH %UHDVWIHHGLQJ LQ 5XUDO OLVVRXUL VXL
OLVVRXUL ([WHQVLRQ DQG DQ RYHUYLHZ RI WKH OLVVRXUL 36KRZ OH ~ %!

7KH OLVVRXUL %UHDVWIHHGLQJ &RDOLWLRQ %RDUG LGHQWLILHG ODFWDWL
WUDLQLQJ LV DOVR D EDUULHU WR %DE\ )ULHRG MMERWSL WD DEGHY R XQE YDA/
ZLWK WKH JRD OV RKPEHIHDNUQDWLRQDO %RDUG &HUWLILHE WMWY 161 © 181
OHYHUDJHG WR VXSSRUW WKH ,%&/& WUDLQLQJ %DVLF DQG DGYDQFHG OD
DJHQF\ VWDII KRVSLWDO QXUVHV ZRUNLQJ ZLWK QHZ PRWKHUV DQG LQIDQ\
ZRUNLQJ WRZDUG ,%&/& VWDWXV RU PDLQWDLQLQJ FUHGHQWLDOV ,Q )<

KRXU FRXUVH B6LWHV LQFOXGHG :,& FOLQLFV VL[ KRVSLWDOV WZR RWKH
DYRLG SRWHQWLDO FRXQW GXSOLFDWLRQ GXH WR G\DGV UHFHLYLQJ VHUYI
ZDV EDVHG RQ :,& FDVHORDG GDWD RQO\ ZLWK SHRSOH SRWHQWLDOC

/REDO 3XEOLF +HDOWK $JHQFLHV /3+$V
7KH OLVVRXUL :,& BURJUDP SURYLGHG DGGLWLRQDO IXQGLQJ WKURXJK W
DIJHQFLHV WKDW SURYLGHG EUHDVWIHHGLQJ VXSSRUW EH\RQG ZKDW LV
LQFOXGHG SDUWLFLSDWLQJ LQ WKH %YUHDVWIHHGLQJ 3HHU &RXQVHOLQJ
FODVVHV VXSSRUW JURXSV DQG EUHDVW SXPSV DQG ZRUNLQJ ZLWK R'
:,& ORFDO DJHQFLHV /$V UHFHLYHG H[WUD IXQGLQJ IRU SHUVRQQ
)< & DOVR SURYLGHG HGXFDWLRQ RQ EUHDVWIHHGLQJ WR ORFDO :
WR LQFUHDVH WKH QXPEHU Rl ,%&/&V LQ WKHVH IDFLOLWLHV $GGLWLRQ
ZKR SURYLGH PRWKHU WR PRWKHU VXSSRUW DQG HQFRXUDJHG SDUWQH
,Q DGGLWLRQ WR WKLV SURJUDP & /I$V SURYLGHG %)3& VHUYLFHV $
%YUHDVWIHHGLQJ 3HHU &RXQVHOLQJ &4RQIHUHQFH WR QHWZRUN OHDUQ
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%UHDVWIHHGLQJ LQLWLDWLRQ GHFUHDVHG VOLJKWO\ LQ WKH :,& SURJU

-X 0\ WR -XQH IURP SHUFHQW WR SHUFHQW UHV!
KLVWRULFDO KLJK IRU OLVVRXUL :,& DQG OLNHO\ GXH WR WKH IRUPXOD V|
VWDWH )< ZDV SHUFHQW ZLWK DQ LQFUHDVH WR SHUFHQW LQ

VKRZLQJ PRWKHUV ZKR EHJDQ EUHDVWIHHGLQJ ZHUH VXSSRUWHG WR FR
& DOVR SDUWQHU ZLWK RU ZRUN GLUHFWO\ RQ 0&+ LQLWLDWLYHV DQG

7KH 6% & LQFRUSRUDWHG LQIRUPDWLRQ DERXW '+66 EUHDVWIHHGLQJ LQL
WKH \HDU ,Q )< QHZ :,& VWDIlI ZHUH LQWURGXFHG WR WKHVH LQLW
EUHDVWIHHGLQJ FRRUGLQDWRUV EUHDVWIHHGLQJ SHHU FRXQVHOLQJ S
WKHVH LQLWLDWLYHYV DW HLWKHU WKH %UHDVWIHHGLQJ &RRUGLQDWRU
EUHDVWIHHGLQJ UHFRJQLWLRQ SURJUDPV WR LPSURYH VXSSRUW IRU :,&
SURYLGH WHFKQLFDO DVVLVWDQFH WR ORFDO EXVLQHVVHV FKLOG FDUI
VIVWHPV DQG WKH HQYLURQPHQWYV LQ ZKLFK OLVVRXUL PRWKHUV ZRUN I
DQG ZRUNHG ZLWK KRVSLWDO VWDII WKURXJKRXW WKH VWDWH WR LPSUI
FRQQHFWLRQV EHWZHHQ KRVSLWDO DQG :,& /$ VWDII DQG UHFRPPHQGHC
UHFRJQLWLRQ KDYH :,& /$ RU /3+$ VWDII RQ WKHLU FRPPLWWHHV

7TKH 6%& VSRNH ZLWK YDULRXV RWKHU JURXSV WR SURPRWH WKH '+66 EI
6%& VSRNH ZLWK D JURXS RI GLHWHWLF LOQWHUQV IURP 1RUWKZHVW 0LV’
EUHDVWIHHGLQJ LQ SXEOLF KHDOWK '+66 EUHDVWIHHGLQJ LQLWLDWLYH’
GHOLYHU\

7KH 0&+ 6HUYLFHV 3URJUDP VXSSRUWHG /3+$ HIIRUWV WR SURPRWH EUHI
EUHDVWIHHGLQJ WKURXJK WKH ILUVW VL[ PRQWKV RI OLIH DV ZHOO DV F
GHVLUH 30DQQHG HIIRUWV LQFOXGHG

3URYLVLRQ RI EUHDVWIHHGLQJ SHHU FRXQVHOLQJ

%UHDVWIHHGLQJ VXSSRUW JURXSV

,QGLYLGXDO FRPPXQLW\ DQG SURYLGHU HGXFDWLRQ

3URPRWLRQ RI EUHDVWIHHGLQJ IULHQGO\ ZRUNVLWHV DQG FKLOG F
YJRVWHULQJ FRDOLWLRQV DQG QHWZRUNLQJ ZLWK WKH OLVVRXUL %U}

+H +H +H +H

7KH 6RXWKZHVW 5HJLRQ 0&+ 'LV W U LOAW VIROUM HYEL RHIDWX OPAHBIGMOCT) 8/ RVZHE GIH_G
%UHDVWIHHGLQJ &RDOLWLRQ ZRUNV WR SURWHFW SURPRWH DQG VXSS
0&+ 'LVWULFW 1XUVH &RQVXOWDQW VHUYHV RQ WKH %RDUG RI 'LUHFWR
HPSRZHU IDPLOLHV DQG FRPPXQLW\ SDUWQHUV WR LPSURYH PDWHUQDO [
%RRWKHHO FRXQWLHV KRVW PRQWKO\ PHHWLQJV ZLWKLQ WKHLU FRPPXQL

%UHDVWIHHGLQJ )ULHQGO\ 6LWHYV
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7KH %&+: SDUWQHUHG ZLWK WKH 6WDWH %UHDVWIHHGLQJ &RRUGLQDWR!
"RUNVLWHV ZRUNJURXS DQG RWKHU VWDNHKROGHUV WR HGXFDWH HPS
ZRUNSODFH DFFRPPRGDWLRQV WKDW HQDEOH EUHDVWIHHGLQJ HPSOR\H
3URWHFWLRQV RU 1XUVLQJ ORWKHUV 3803 $FW UHTXLUHPHQWYV IRU HP
VKLHOGHG IURP YLHZ DQG IUHH IURP LQWUXVLRQ IURP FRZRUNHUV DQG '
PLON DQG UHDVRQDEOH EUHDN WLPH IRU HPSOR\HHV WR SXPS IRU XS
UHFRJQL]H HPSOR\HUV DFKLHYLQJ FULWHULD IRU WKH OLVVRXUL %UHDVW
PXVW DGGUHVV SROLF\ IRU EUHDVWIHHGLQJ VXSSRUW HGXFDWH H[SHFV
DSSURSULDWH IRU H[SUHVVLQJ PLON RIIHU IOH[LEOH VFKHGXOLQJ DQG

"RUNVLWH $ZDUG” HYDOXDWHV HPSOR\HUV RQ FULWHULD IRU WKUHH OHY
WKH WKUHH OHYHOV ZHUH UHFRJQL]JHG LQ WKHLU FRPPXQLW\ DQG VWDW
%UHDVWIHHGLQJ JULHQGO\ :RUNVLWH DW WKH *ROG OHYHO ZLWK D SRW
FRDOLWLRQV DQG /3+$ :,& SHHU FRXQVHORUV FRQWLQXHG GRLQJ RXWUF
VXSSRUW

7KH 02&%$1 ZRUNVLWHYV ZRUNJURXS HQFRXUDJHV EXVLQHVVHV WR VRUNJIM
OLVVRXUL ZBRR GMIMHORSHG WR DVVLVW HPSOR\HUV ZLWK UHGXFLQJ ULVN
EUHDVWIHHGLQJ VXSSRUW LQDFWLYLW\ VWUHVV DQG WREDFFR XVH 7
ZRUNSODFH ZHOOQHVYV SROLFLHV DQG SUDFWLFHV 02&%1 PHPEHUV DQC
RUJDQL]DWLRQV DVVLVWLQJ EXVLQHVVHV LQ WKH VWDWH WR HQKDQFH H

6LPLODU WR WKH 3% UHDVWIHHGLQJ JULHQGO\ :RUNVLWH $ZDUG ~ WKH 3%l
HGXFDWLRQ (&( SURYLGHUV ZKR PHHW DGYDQFHG FULWHULD IRU EUHD\
UHIOHFWV EUHDVWIHHGLQJ VXSSRUW SURYLGLQJ D ZHOFRPLQJ HQYLURQ
SDUHQWYV IHHGLQJ LQIDQWV RQ GHPDQG FRPPXQLFDWLQJ ZLWK IDPLOLH
EUHDVWIHHGLQJ SDUHQWY &ROODERUDWLRQ FRQWLQXHG ZLWK WKH OLV
SURPRWH WKH %UHDVWIHHGLQJ JULHQGO\ &KLOG &DUH 3URJUDP 3DUWQ!
&KLOG &DUH" DZDUG DQG FRUUHVSRQGLQJ RQOLQH WUDLQLQJ ZHUH SUR
SXEOLFO\ UHFRJQL]JHG 30DQV WR IXUWKHU SURPRWH WKH DZDUG WR SC
02&$1 HQVXUHG WKH 3% UHDVWIHHGLQJ )ULHQGO\ :RUNVLWH" DQG WKH 3%
WKURXJKRXW ZRUNVLWH ZHOOQHVV DQG (&( RXWUHDFK HIIRUWYV

7KH &&+& 3URJUDP FRQWLQXHG WUDLQLQJ FKLOG FDUH SURYLGHUV WR S
J)DFLOLWLHV  DQG 3%UHDVWIHHGLQJ )ULHQGO\ :RUNVLWHV" IRU SDUHQWYV
XWLOL]HG WKH &&+& 3URJUDP DV D SDUWQHU WR SURPRWH WKH DZDUGYV
DYDLODEOH WR PHHW WKH KLJK SURYLGHU GHPDQG 7KHVH DZDUG SURJI
VXSSRUW IRU EUHDVWIHHGLQJ IDPLOLHV

7KH %UHDVWIHHGLQJ 3URJUDP DOVR SURPRWHG WKH QHZ 2% UHDVWIHHGL
wubLQ VWDII WR EH ZHOFRPLQJ WR EUHDVWIHHGLQJ IDPLOLHYV DQG GLVS
%XVLQHVVHY WKDW VLIQ WKH %UHDVWIHHGLQJ :HOFRPH +HUH SOHGJH D.
PRWKHUV FDQ VLW DQ\ZKHUH DQG HQMR\ D ZHOFRPLQJ DWWLWXGH IURP
FXVWRPHUV 7KLV LQLWLDWLYH UHTXLUHY OLWWOH HIIRUW RQ WKH SDUYV

VLWHY SOHGJHG WR ZHOFRPH EUHDVWIHHGLQJ DW WKHLU HVWDEC

5HVRXUFHV IRU 3DUHQWYV
7KH 1HZERUQ +HDOWK 3URJUDP 1+3 SDUWLFLSDWHG LQ VWDWHZLGH H(
UHFRPPHQGHG DQG HYLGHQFH EDVHG 0&+ SUDFWLFHV LQFOXGLQJ EUHCL
UHVRXUFHV LQFOXGLQJ OLVVRXULYV3SWHQD\WY B O [BWNG& KGINEER H Q RKHUIFGIW KL
HGXFDWH OLVVRXULDQV RQ WKH LPSRUWDQFH RI EUHDVWIHHGLQJ DQG C
SULQW PDWHULDOV DQG WKH 1+37V ZHESDJH WKDW SURYLGHV HOHFWUR
KRVWHG D YLUWXDO EDE\ VKRZHU LQ FROODERUDWLRQ ZLWK +HDOWK\ %
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SURPRWH WKH LPSRUWDQFH RI GHQWDO YLVLWY DQG FRXQWLQJ IHWDO N

7LWOH 9 IXQGHG +RPH 9LVLWLQJ 3URJUDP FRQWUDFWHG KRPH YLVLWRU\
SDUWLFLSDQWYV WR SURPRWH EUHDVWIHHGLQJ LQLWLDWLRQ RQ & ¢ IFDQWM
EUHDVWIHG DQ\ DPRXQW GXULQJ WKH ILUVW VL[ PRQWKY DPRKD J RRAV &IHW W
DVVHVVHG KRPH YLVLWRUVY WHFKQLFDO DVVLVWDQFH QHHGV IRU EUHDV
UHVRXUFHY DQG WUDLQLQJ RSSRUWXQLWLHY WKURXJK RQJRLQJ FRPPXQ
DVVXUH XS WR GDWH LQIRUPDWLRQ SURPRWH WUDLQLQJ RSSRUWXQLWL

2WKHU 7LWOH 9 0&+ $FWLYLWLHY 5HODWHG WR WKH 3HULQDWDO ,QID(

5LVN DSSURSULDWH &DUH

7KH 2:+ FRQWLQXHG WR LPSOHPHQW SURYLVLRQV RI 6HQDWH %LOO 6 %
RI PDWHUQDO DQG QHRQDWDO FDUH WR '+66 HYHU\ WKUHH \HDUV 7KH 2:-
IDFLOLWLHVY WKURXJK WKH &'&TV /HYHOV RI &DUH $VVHVVPHQW 7RRO /2&4
ZULWWHQ WUDQVIHU SODQ IRU KLIJK ULVN GHOLYHULHV 7KH 2:+ FROODER
IRUPDO ZULWWHQ WUDQVIHU SODQ IRU KLJK ULVN SDWLHQWYV +DYLQJ D Z
DSSURDFK IRU FDULQJ IRU KLJK ULVN SDWLHQWY DQG LQFUHDVHV WKH O
.y, IDFLOLW\ WKHUHE\ UHGXFLQJ LQIDQW PRUELGLW\ DQG PRUWDOLW\ 69
HYHU\ WKUHH \HDUV E\ HLWKHU WKH $$3 7KH -RLQW &RPPLVVLRQ RU '+6

&RXQW WKH .LFNV
$FFRUGLQJ WR WKH &'& OLVVRXUL KDV WKH WK KLJKHVW VWLOOELUWK
DSSUR[LPDWHO\ VWLOOERUQ ELUWKV HDFK \HDU 7KH 1+3 SDUW GHRUHE
_LENXEOLF $ZDUHQHVV &DPSDLJQ WR VXSSRUW SUHJQ D&R\X RR\P M\NBHDE KU
LPSRUWDQFH RI DQG PHWKRG IRU FRXQWLQJ D EDE\TV&RX QW L\@ SWiK BLQAKY
DQG IUHH HGXFDWLRQDO P RWR/XQ WD QAK7EKBH BN T IRGIVELOHX HARWR SDUWQHU
KHDOWK SDUW @R XD W RVKUHRAERRNW H V

1HZERUQ 6FUHHQLQJ

7KH 1HZERUQ 6FUHHQLQJ 3URJUDP ZRUNHG WR LQFUHDVH DZDUHQHVV R
QHZERUQ VFUHHQLQJ VKRUWO\ DIWHU ELUWK WKHUHE\ UHGXFLQJ WKH U
JHQHWLF DQG HQGRFULQH GLVRUGHUV OLVVRXUL ODZ UHTXLUHV DOO t
LQFOXGLQJ KHDULQJ ORVV DQG FULWLFDO FRQJHQLWDO KHDUW GLVHDVH
KRPHELUWK FRPPXQLW\ WR SURYLGH HGXFDWLRQ DQG WHFKQLFDO DVVL\
‘RUNHUV DQG 'RXODV WR GLVVHPLQDWH DFFXUDWH XS WR GDWH LQIRUF

7KH 1HZERUQ +HDULQJ 6FUHHQLQJ 3URJUDP 1463 FRQWLQXHG ZRUNLQ/
GLDJQRVHG E\ PRQWKV RI DJH DQG HQUROOHG LQ HDUO\ LQWHUYHQWL
LQ ORVV GXH WR IROORZ XS ORVV WR GRFXPHQWDWLRQ WR HQVXUH QHZ
$FWLYLWLHYV LQFOXGHG IDPLO\ VXSSRUW UHIHUUDOV WR (, DQG HGXFDV

2UDO +HDOWK

,Q WKH VXPPHU RI WKH 2'+ FUHDWHG 3% UXVKLQJ 7ZR™ .LWV WK
ZRUNHG FORVHO\ ZLWK SUHJQDQW ZRPHQ 7KH NLWV LQFOXGHG LQVWUXI
7KH NLWV FRQWDLQHG LWHPV VXFK DV D ILQJHU VZLSH PDGH WR JHQWO\
FOHDQ WKH VPDOO PRXWKV RI QHZERUQV DQG WRGGOHUV 2'+ DOVR FRC
ZHELQDU WR WDON DERXW RUDO KHDOWK DQG SUHJQDQF\ WR WKH 0+$ F
DERXW WKH LPSRUWDQFH RI RUDO FDUH GXULQJ SUHJQDQF\ DQG VWDUW

ODWHUQDO +HDOWK 0OXOWLVHFWRU $FWLRQ 1HWZRUN
'+66 FRQWLQXHG LWV SDUWQHUVKLS ZLWK WKH 8QLYHUVLW\ RI OLVVRXUL
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VXSSRUW DQG IDFLOLWDWH WKH VWDWHZLGH ODWHUQDO +HDOWK $FWLI
VWUDWHILF DFWLRQ SODQV DQG UHFRPPHQGDWLRQV IRVWHU HIIHFWLY
DIIlIHFWHG E\ SHULQDWDO VXEVWDQFH XVH IURP DFFHVVLQJ HVVHQWLDO
DQG IDPLOLHYV LPSDFWHG E\ PDWHUQDO VXEVWDQFH XVH DQG PHQWDO K
SULRULW\ ZRUNJURXSV ODXQFKHG WKH ORPVY $GYRFDF\ 1THWZRUN GHY
$FDGHP\ SURYLGHG HGXFDWLRQ DQG WUDLQLQJ LQFOXGLQJ SRVWHU D¢
DQG VWDNHKROGHUV 7R FRQQHFW VWDNHKROGHUV ZLWK UHODWHG LQI
0+$1 4XDUWHUO\ 1HZVOHWWHU UHJXODUO\ VKDUHG QHZV LWHRVY $RISIEWY
7KH ORWKHUVYT $GYRFDF\ 1HWZRUN DQG /HDGHUVKLS DQG 6HOI $GYRFDF
RQ EHKDOI RI PRWKHUV ZLWK 68" DQG PHQWDO KHDOWK FKDOQ@HQJHW $IXC
$QQOXDO 5HSRUW

$GGLWLRQDO 3HUIRUPDQFH $QDO\VLV

7KH 1HZERUQ 6FUHHQLQJ BURJUDP FROODERUDWHG ZLWK WKH HGXFDWL
VHUYLFH WR QHDUO\ 1,&8 DQG QXUVHU\ QXUVHV 7KH SURJUDP DOVR :
&RPPXQLW\ +HDOWK :RUNHU &+: $GYLVRU\ OHHWLQJ 7KH VOLGH VKRZ X\
WRRO IRU RQJRLQJ HGXFDWLRQ IRU &+:V DQG GRXODV 7KH SURJUDP YLVI
HGXFDWLRQ DQG VXSSRUW WR WKH VWDII ZKR FROOHFW EORRG VSRW V
FROOHFWHG 7KH SURJUDP FROODERUDWHG ZLWK WKH 2:+ 2IILFH RI 3XE(
%LUWKLQJ &HQWHU WR FUHDWH D FROOHFWLRQ RI SKRWRJUDSKYVY DQG D
PDWHULDOV DUH VWLOO LQ WKH HGLWLQJ DQG ILQDOL]DWLRQ VWDJHV ZlL
FOLSV IHDWXUH OLVVRXUL SDUHQWYVY QHZERUQV DQG KHDOWK FDUH SUF

&KDOOHQJIHV

7KH 1HZERUQ 6FUHHQLQJ 3URJUDP IDFHG FKDOOHQJHV ZLWK OLPLWHG V)
6LPLODUO\ WKH 6DIH .LGV &RDOLWLRQV UHSRUWHG GLIILFXOWLHV ZLWK \
FRYHUHG E\ WKH FRDOLWLRQV 7KH &&+& 3URJUDP H[SHULHQFHG LQWHUC
FDSDFLW\ /3+$ ZRUNIRUFH WXUQRYHU DQG OLPLWHG SURJUDP VHUYLFH\

JLOQGLQJ QHZ VSHDNHUV WR DGGUHVV WRSLFV UHODWHG WR WKH VWH
SDUWLFLSDWLRQ LQ WKH %DE\ )ULHQGO\ &ROODERUDWLYH ZDV ORZHU GX
LOQVWHDG RI SHUVRQDO HPDLO 7KHUH ZHUH YHU\ IHZ QHZ %YUHDVWIHHGL
OLPLWHG WLPH WR SXUVXH WKH SURJUDP DQG WKH ODFN RI IXQGLQJ LQF

$OWKRXIK SHHU FRXQVHOLQJ LV YHU\ VXFFHVVIXO /$ VWDII UHSRUWHG C
SULPDULO\ ORZHU SD\ LQFUHDVHG GLIILFXOW\ ILQGLQJ FKLOG FDUH IRU
WKH ODFN RI UHPRWH ZRUN RSSRUWXQLWLHY /$ DGPLQLVWUDWRUYV UHSF
KLULQJ RU WKH ORZ DPRXQW RI IXQGLQJ RIIHUHG

+RPH 9LVLWLQJ H[SHULHQFHG FKDOOHQJHV FROOHFWLQJ FRQVLVWHQW (
YDULDWLRQV LQ WUDGLWLRQDO EHOLHIV DQG FXVWRPV UHJDUGLQJ FR V(
UHWXUQ WR ZRUN VRRQHU EHIRUH EUHDVWIHHGLQJ LV HVWDEOLVKHG D
FUHDWHG FKDOOHQJHV +RPH YLVLWRUV UHSRUW DUHDV ZKHUH KRVSLW
ELUWKY ORWKHUV DUH DOVR UHOHDVHG IURP WKH KRVSLWDO VRRQHU D

$VVXPLQJ OHDGHUVKLS RI WKH 6DIH 60HHS &RDOLWLRQ ZDV FKDOOHQJLC
Rl FRDOLWLRQ RSHUDWLRQV 7KH SURJUDP DOVR H[SHULHQFHG FKDOOHC

2SSRUWXQLWLHYV

7KH 1HZERUQ 6FUHHQLQJ SURJUDP UHVWUXFWXUHG D YDFDQW SRVLWLR
HGXFDWLRQ
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7KH OLVVRXUL :,& SURJUDP LV FKDQJLQJ WKH TXDOLILFDWLRQV IRU WKH ¢
FKDQJHV ,%&/&V DQG EUHDVWIHHGLQJ SHHU FRXQVHORUV ZLWK DW OHEL
QRZ EH HOLJLEOH WR EH WUDLQHG DQG SURPRWHG LQWR WKH &3% UROH
& WR UHWDLQ WKHVH YDOXDEOH HPSOR\HHV 7KLV LV H[SHFWHG WR H[:
SDUWLFLSDWLRQ LQ WKH SHHU FRXQVHOLQJ SURJUDP

7TKH VWDWH )< EXGJHW UHPRYHG IXQGLQJ IRU HYLGHQFH EDVHG KRPH
WKH OLVVRXUL SDUHQWLQJ SDUWQHUVKLS 3URJUDP 02333 DQG ODWHUQ
&KLOGUHQTV 7UXVW )XQG &7) ZLWKLQ WKH VWDWH 2IILFH RI $GPLQLVWI!
WKH 6DIH 60HHS &RDOLWLRQ DQG 7LWOH 9 IXQGHG KRPH YLVLWLQJ SUR
DQG ZLOO WKHQ UHWXUQ WR '+66 '+66 ZLOO FROODERUDWH ZLWK &7) WR
PHDVXUHPHQW
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3HULQDWDO ,QIDQW +HDOWK $SSOLFDWLRQ <HDU

130 6DIH 60HHS 6DIH LQIDQW VOHHS SUDFWLFHVY DQG HQYLURQPHQ
LQIDQW GHDWKV

3HULQDWDO KHDOWK HQFRPSDVVHV WKH SHULRG IURP FRQFHSWLRQ WKUR X
ZHOOEHLQJ Rl WKH QHZERUQ JHYGDIOQKDIQW VKK DY WR IDEBQAHBVEN IDFWRUV O
FKRLFHV DV ZHOO DV JHQHWLF LQIHEDAUAXVGHQ® HQFDWRAPHDI®D B U B DVXF
QXWULWLRQ D VDIH HQYLURQPHQW YDFFLQDWLRQ DJDLQVWDRRPFKEEEDBO
LQIDQW KHDOWK 7KH UDWH RI LQIDQW PRUWDOLW\ LV D NH\ LQGLFDWRU R
WKH OHDGLQJ FDXVHV RI LQIDQW GHDWK $$3 UHFRPPHQGDWLRQV IRU D VL
LQFOXGH VXSLQH SRVLWLRQLQJ XVH RI D ILUP QRQ LQFOLQHG VOHHS VXUI
RYHUKHDWLQJ $GGLWLRQDO UHFRPPHQGDWLRQV WR UHGXFH WKH ULVN RI
QLFRWLQH DOFRKRO PDULMXDQD RSLRLGV DQG LOOLFLW GUXJV URXWLQI

6DIH 60HHS ,QLWLDWLYHV

7KH 6DIH &ULEV IRU OLVVRXUL 3URJUDP SURYLGHV SRUWDEOH FULEV DQ
UHVRXUFHV IRU RIEMMBALQY D 2 BHWARHEHEU WKH 7LWOH 9 IXQGHG 6DIH &U
'(6( EDFN WR '+66 7KH SURJUDP ZLOO EH LPSOHPHQWHG WKURXJK /3+$V
OLVVRXUL %XLOGLQJ %YORFNV KRPH YLVLWLQJ SURJUDP 7KURXJK D FRPEL
SURJUDPV DOO EXW WKUHH FRXQWLHY LQ OLVVRXUL DUH FRYHUHG 0&+
OLVVRXUL SURJUDPPLQJ

%&+: VHUYHV DV WKH VWDWH OHDG IRU 6DNH .LGV :RUOGZLGH WR LPSOH
REMHFWLYHV FRQFHUQLQJ FKLOGKRRG LQMXU\ SUHYHQWLRQ %&+: DOVF
FRXQWLHY DFURVV OLVVRXUL 7KH 6. FRDOLWLRQV DUH OHG E\ /3+$V QR
FROODERUDWLRQ ZLWK %&+: ZLOO SURYLGH VDIH VOHHS HQYLURQPHQW
EDVHG RQ $$3 JXLGHOLQHYVY SURPRWH VDIH VOHHS WKURXJK PHGLD FDPS
SDUDPHGLFV PHGLFDO SURIHVVLRQDOV HGXFDWRUV FRPPXQLW\ DJHQF
WKDW FRXOG SUHYHQW VDIH VOHHS LQMXULHV

%&+: ZLOO SURPRWH WKH 660 +HDOWK &DUGLQDO *OHQQRQ 6DIHW\ 3URJ
7KHVH SURJUDPV LQFOXGH PRQWKO\ %DE\ 6DIHW\ FODVVHV DQG YLUW:
YDULHW\ RI WRSLFV DUH FRYHUHG VXFK DV WKH LPSRUWDQFH RI SUHQD
VDIHW\ IRU QHZ DQG H[SHFWLQJ SDUHQWY JUDQGSDUHQWV DQG FDUH.
WR JDXJH LQFUHDVH LQ NQRZOHGJH DQG REWDLQ IHHGEDFN

7TKH 7(/ /,1. 3URJUDP ZLOO SURYLGH VDIH VOHHS UHIHUUDOV WR LQFUHD
7KLV VHUYLFH LV SURPRWHG WKURXJK VHDUFK HQJLQH FDPSDLJQV WR S
SDUWQHU ZLWK WREDFFR FRQWURO SURJUDPV :,& FOLQLFV GHQWDO F
VHUYLFHV VXFK DV VPRNLQJ FHVVDWLRQ GHQWDO FDUH :,& FOLQLFV P
PRUH

/13+$ FRQWUDFWRUYV ZLOO FRPSOHWH \HDU ILYH FRQWUDFW ZRUN SODQ D

FRQWUDFW ZRUN SODQV $ FRQWUDFW RXWFRPHV UHSRUW ZLOO EH F
DFURVV WKH ILYH \HDU FRQWUDFW ZRUN SODQ F\FOH 6HYHQ /3+$V ZLO(
UHODWHG LQIDQW GHDWKYV

{ &ROH &RXQW\ +HDOWK '"HSDUWPHQW ZLOO ZRUN WR LQFUHDVH NQ
SUDFWLFHV DPRQJ FKLOGFDUH SURYLGHUV UHJDUGLQJ VDIH VOHI
VHUYHG

{ ORGHOHG DIWHU&SGWKHW DRVLRJ@DO 6DIH 6 OSHRIYDEPDYQG GARUDLQLQJ
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+HDOWK '"HSDUWPHQW ZLOO ZRUN ZLWK FRPPXQLW\ SDUWQHUV WR
6DIH 60HHS &KDPSLRQ &RPPXQLW\ SDUWQHUV LQFOXGH EXW DUH
URRP D ORFDO SUHJQDQF\ KRPH ORFDO FKLOGFDUH SURYLGHUV
VHUYLFHV WR LQIDQWY 7KHUH DUH FXUUHQWO\ 6DIH 60HHS &KD

*$Q LQGLYLGXDO WKDW LV ZLOOLQJ WR WDNH D VDIH VOHHS
GDWH VDIH VOHHS SUDFWLFHVY DQG UHFRPPHQGDWLRQV &Kl
DQG ZLOO SURYLGH IDPLOLHV ZLWK HGXFDWLRQ DQG DYDLO
HQYLURQPHQW $Q\RQH FDQ EHFRPH D 6DIH 60HHS &KDPSLR

{ &UDZIRUG &RXQW\ +HDOWK '"HSDUWPHQW ZLOO FRQWLQXH ZRUN W
SDUHQWY DQG IDPLOLHV RI LQIDQWY UHJDUGLQJ EHVW VDIH VOHF
PRGHOHG DIWHU WKH 1DWLRQDO &ULEV IRU .LGV ZKLFK LQFOXGH
3KLOOLSY VRRWKLH SDFLILHU DQG VDIH VOHHS HGXFDWLRQ

7KH 0&+ 6HUYLFHV 3URJUDP SODQV WR SURYLGH HGXFDWLRQDO DQG WH
VNLOOV RQ XWLOLJLQBE WHKH P& VYWCEHHEMR$GHMIDGIR®D WRHVLYHKBWU: ZB
(YLGHQFH $FERPOIX®WRUNGHQFH EDVHG VWUDWHJLHY WR LQFUHDVH W
SHUFHQWDJH RI LQIDQWY SODFHG WR VOHHS RQ D VHSDUDWH DSSURYH
RU ORRVH EHGGLQJ DQG SHUFHQWDJH RI LQIDQWYV URRP VKDULQJ ZLWK
&DUHJLYHU SDUHQW HGXFDWLRQ

&KLOG FDUH SURYLGHU HGXFDWLRQ

+HDOWK FDUH DQG VRFLDO VHUYLFH SURYLGHU HGXFDWLRQ
%XLOGLQJ RQ &DPSDLJIJQV ZLWK &RQYHUVDWLRQV

&RPPXQLW\ EDVHG FULE GLVWULEXWLRQ DQG VDIH VOHHS HGXFD
+RVSLWDO EDVHG VDIH VOHHS WUDLQLQJ

ODVV PHGLD FDPSDLJQV DQG

OXOWLGLVFLSOLQDU\ KRVSLWDO TXDOLW\ LPSURYHPHQW LQLWLD)

Lt Nate Nate Rate Wann Waen Wae Woe )

7KH 0&+ 6HUYLFHV 3URJUDP (DVW 6RXWKHDVW 5HJLRQ 'LVWULFW 1XUVH &
&RQVRUWLXP 0%5& PHHWLQJV VHUY LQIRRQOWKE %RDI%36 R |DIQEHS DARW @ H

% 31V D% % ) VWXSSRUWY HGXFDWHV DQG HPSRZHUV IDPLC
RXWFRPHV HQDEOLQJ IDPLOLHV WR WKULYH %%) LV D FRPPXQLW\ OHG P
ODGULG OLVVLVVLSSL 3HPLVFRW 'XQNOLQ DQG 6WRGGDUG ZRUNLQJ W
DUHDV Rl KHDOWKFDUH VDIH VOHHS DQG VXEVWDQFH XVH (DFK RI WKH
LQFOXGHV WKH VDPH VL[ FRXQWLHV DQG SODQV WR FRQWLQXH ZRUN Wi
DQG DIWHU SUHJQDQF\ HQKDQFH WHOHKHDOWK RSSRUWXQLWLHV DQG F
PRWKHUV ZLWK DQ LQIDQW VL[ PRQWKV RI DJH DQG \RXQJHU WR VKDUH Z
VKDUHG VWRULHV ZLOO KHOS GULYH FKDQJH WR LPSURYH WKH KHDOWK [

&KLOG &DUH 3URYLGHUYV
7KH '(6( 2IILFH Rl &KLOGKRRG 22& &RPSOLDQFH 6HFWLRQ OLFHQVHV DQ(
LQVSHFWLRQV 22& ZLOO YHULI\ FRPSOLDQFH ZLWK OLFHQVLQJ UXOHV UH
DERXW VDIH VOHHS SUDFWLFHV IRU LQIDQWYV WKURXJK WHFKQLFDO DVVI
RI WKH 5HYLVHG 6WDWXWHV RI OLVVRXUL 560R UHTXLUHV DOO Ol
RQH \HDU RI DJH WR LPSOHPHQW DQG PDLQWDLQ D ZULWWHQ VDIH VOHH
UHFRPPHQGDWLRQV OLVVRXUL FKLOG FDUH OLFHQVLQJ UXOHV UHTXLUH
KDYH LQIDQWYV LQ FDUH D FRS\ Rl WKH IDFLOLW\YV VDIH VOHHS SROLF\ 2
DYDLODEOH LQ YDULRXV IRUPDWV WR LQFUHDVH OLFHQVHG FKLOG FDUH
LQVSHFWLRQV 22& VWDII ZLOO UHYLHZ WUDLQLQJ UHFRUGV WR HQVXUH
ZLWKLQ WKH UHTXLUHG WLPHIUDPHV 7KH &&+& 3URJUDP ZLOO DVVLVW Ol
UHTXLUHPHQW RXWOLQHG LQ 560R &&+& FRQVXOWDQWYV ZLOO SUI
FKLOG FDUH SURYLGHUV &RQVXOWDWLRQV ZLOO IRFXV RQ DVVHVVLQJ W
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LPSOHPHQWDWLRQ RI VDIH VOHHS SROLFLHV DQG SURFHGXUHV DQG HYD
VOHHS WUDLQLQJ WKDW DGGUHVVHV WKH LPSRUWDQFH RI SODFLQJ LQIL
ZLWKRXW VRIW REMHFWV RU ORRVH EHGGLQJ LQ WKH VDPH URRP ZLWK D
KLIKHVW ULVN IRU VOHHS UHODWHG GHDWKY DQG ZKLFK HQYLURQPHQWV
VOHHS UHODWHG GHDWKYVY 7UDLQLQJV ZLOO DOVR SUHSDUH FKLOG FDUL
LPSOHPHQWHG LQ WKH FKLOG FDUH VHWWLQJ 6DIH VOHHS WUDLQLQJV F
PRVW WHEBRWLE\ 6 WPWSIPUWVRI WKH QHZ OLVVRXUL 3URIHVVLRQDO 'HYH
ZLOO QRZ FRPSOHWH HYDOXDWLRQV RI WUDLQHUV DQG WUDLQLQJV

)DPLO\ DWWHQGDQFH GXULQJ &&+& 3URJUDP VHUYLFHV ZLOO EH HQFRXU
VOHHS SUDFWLFHYV ZLOO EH SURYLGHG WR IDPLOLHV (GXFDWLRQDO PDW
RUJDQL]DWLRQV WR FRQWDFW IRU DFFHVV WR IUHH VDIH VOHHS UHVRXI
)JXWXUH SURJUDP WUDMHFWRU\ DFWLYLWLHV DQG IRFXV ZLOO EH VWHH
SURJUDP GLUHFWRUV DQG VWDII DQG LGHQWLILHG QHHGV RI IDPLOLHV I
FRQVXOWDQWY ZLOO JLYH LQSXW RQ &KLOG &DUH /LFHQVLQJ 5XOH 5HYLV
VHFWLRQV

&ROODERUDWLYH (IIRUWV
7KH 0&+ 'LUHFWRU DQG RWKHU '+66 WHDP PHPEHUV ZLOO SDUWLFLSDWH
/$1 IDFLOLWDWHG E\ WKH OLVVRXUL +RVSLWDO $VVRFLDWLRQ 0+$ WR [
UHGXFWLRQ LQLWLDWLYHV WKURXJKRXW WKH VWDWH 7KH 0& /$1 ODXQF
FRLQFLGLQJ ZLWK WKH LPSOHPHQWDWLRQ Rl WKH 2EVWHWULF &DUH |
DSSURDFK DFNQRZOHGJHV WKH PRWKHU V KHDOWK QHHGV DQG SURYLG
EHKDYLRUDO KHDOWK DQG VRFLDO VXSSRUW 3DUWLFLSDWLQJ RUJDQL]
QHZERUQV LQFOXGLQJ VXSSRUWLQJ WKH PRWKHU LQIDQW G\DG DQG WKF
(DW 60HHS &RQVROH (6& LQWR SUDFWLFH HVWDEOLVKLQJ 6DIH 30DQ"
SURPRWLQJ IDLU LPSDUWLDO DQG UHVSHFWIXO FDUH 7KHVH DSSURDFK
LQYROYHPHQW LQ WKH LQIDQW V FDUH IRU PDQDJLQJ LQIDQW ZLWKGUDZD
LQWHUYHQWLRQV VXFK DV URRPLQJ LQ EUHDVWIHHGLQJ VNLQ WR VNLQ
(PSRZHULQJ PRWKHUV WR EH SULPDU\ FDUHJLYHUV SURPRWHV PRWKHU L
VXSSRUWLQJ WKH LQIDQW V GHYHORSPHQW DQG WKH PRWKHU V UHFRYHI

7KH ORWKHUV ,QIDQWY DQG 1%$6 (&+2 ([WHQVLRQ IRU &RPP 8QLYHUVLW\ |
7THOHKHDWY DQG 0#pR VXSSRUW UXUDO KHDOWKFDUH SURYLGHUV LQ FDUL
7KH 0&+ 'LUHFWRU DQG RWKHU '+66 WHDP PHPEHUV ZLOO SDUWLFLSDWH
{ ,PSURYH LGHQWLILFDWLRQ RI PRWKHU LQIDQW G\DGV DIIHFWHG E
YDOLGDWHG VFUHHQLQJ WHFKQLTXHV JXLGHOLQHVY DQG UHIHUUD
{ 6XSSRUW LPSOHPHQWDWLRQ RI WKH (6& QRQ SKDUPDFRORJLF FD!I
RXWFRPHV
{ B3URYLGH JXLGDQFH IRU WKH XVH RI SKDUPDFRORJLF LOQWHUYHQW
VXEVWDQFH XVH
{ ,GHQWLI\ D IUDPHZRUN WR FRQQHFW KRVSLWDOV ZLWK LQWHUQDO
G\DG
{ (QVXUH PRWKHUV ZLWK 68' UHFHLYH DSSURSULDWH SDLQ DQG ZLV
WR VWDELOL]H VI\PSWRPV SURPRWH UHFRYHU\ DQG VXSSRUW RSW

7KH 0&+ 'LUHFWRU 0&+ 6HUYLFHV 3URJUDP WHDP DQG 2:+ ZLOO SDUWLF
PRUWDOLW\ LOQOLWLDWLYHV LQFOXGLQJ EXW QRW OLPLWHG WR WKH &KL
IXUWXUH .& DQG WKH &RPPXQLW\ &RQVRUWLXP LQ .DQVDV &LW\ DQG WK
VRXWKHDVW OLVVRXUL 1XUWXUH .& DQG OLVVRXUL %RRWKHHO 5HJLRQD

e 6WDWHZLGH &7) OLVVRXULTV IRXQGDWLRQ IRU FKLOG DEXVH SUH
DEXVH DQG QHJOHFW &$ 1 WKURXJK JUDQW PDNLQJ SXEOLF HGX
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&7) IXQGV &8BHYHOQWLRQNKWRMIKRXW WKH VWDWH WKDW IRFXV RQ
DEXVH SUHYHQWLRQ KRPH YLVLWLQJ VHUYLFHV KRPH YLVLWLQJ

e 6W /RXLV *HQHUDWH +HDOWKJV LQLWLDWLYHV EXLOG FROOHFWL
FHQWHU VXSSRUW DQG FHOHEUDWH IDPLOLHV WKURXJKRXW WKHI
JRXLV ZRUNV LQ FRRUGLQDWLRQ ZLWK *HQHUDWH +HDOWK DQG LV
PDWHUQDO FKLOG KHDOWK SDUWQHUV PHGLFDO SURYLGHUV HSL
DQDO\]H DQG LQWHUSUHW LQIDQW DQG PDWHUQDO PRUWDOLW\ Gl
FRRUGLQDWH TXDOLW\ PDWHUQDO DQG LQIDQW KHDOWK VHUYLFH"
KHDOWK DQG VDIH V,QWI$SS BH®R ER WIKRQ&'& JRXQGDWLRQYIV 2+HDU +
,QLWLDWLYH LV DQ DZDUHQHVV FDPSDLJQ GHVLJQHG WR HQVXUH |
KHDOWKFDUH SURYLGHUV UHFRJQL]H XUJHQW PDWHUQDO ZDUQLQ.
SHULQDWDO SHULRG

e .DQVDV &LW\ 1XUD/¥RWPEQLW\ FROODERUDWLRQ GHGLFDWHG WF
IDPLO\ KHDOWK E\ ZRUNLQJ WRJHWKHU WR FKDQJH SROLF\ IRU E
RXWFRPHVY DW D ORFDO OHYHO DQG SURYLGH RIXUW®URQ.KE VX
WUDGLWLRQDOO\ ORZ LQFRPH IDPLOLHV ZKR UHVLGH LQ KDUG WR
HPSKDVL]H FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSURSULDWH FDL
&7V FRUQHUVWRQH SURJUDPV LQFOXGH WKH .DQVDV &LW\ +HDOW
&RDOLWLRQ DQG WKH 6DIH 60HHS 3URJUDP DQG 6DIH 60HHS 7DV
WR UHGXFH LQIDQW GHDWKY WKURXJK HGXFDWLRQ RQ VDIH VOHH
IDPLOLHYV

e 6RXWKHDVW OLVVRXUL 8QVDIH VOHHS LV WKH SULPDU\ FDXVH RI L
DQG 0&+ /HDGHUVKLS SDUWQHUV ZLWK PXOWLSOH FRPPXQLW\ EDV
SRSXODWLRQ OHYHO IDFWRUV FRQWULEXWLQJ WR XQVDIH VOHHS
RXWUHDFK HGXFDWLRQ WUDLQLQJ WDUJHWHG LQWHUYHQWLRQV
IRU PRWKHUV IDWKHUV FKLOGUHQ DQG IDPLOLHV LQ WKH %RRWI
FRPPXQLWLHV %%) KDV WKUHH NH\ IRFXVY DUHDV KHDOWKFDUH Vv
OHYHUDJHV H[LVWLQJ VHUYLFHVY WR FRPELQH FOLQLFDO DQG FRP
FRRUGLOQDWLRQ RI FDUH WR LPSURYH PDWHUQDO DQG LQIDQW RX)\
WR VXSSRUW WKH DQQXDO ORZ ELUWK ZHLJKW FRQIHUHQFH LQ WK
FRPPXQLW\ OHDGHUV DQG SDUWQHUV

0&+ /HDGHUVKLS ZLOO ZRUN ZLWK SURJUDPV DQG SDUWQHUV WR SURPR\
QHHGV EHOLHIV DQG FRQWH[WV LQWR DFFRXQW ZKHQ WDONLQJ DERXW
SURIHVVLRQDOV DQG FRPPXQLW\ PHPEHUV ZKR LQWHUDFW ZLWK H[SHFW
SUDFWLFHV DQG HQYLURQPHQWYV

%UHDVWIHHGLQJ SURPRWLRQ

+RVSLWDOV

7KH 6WDWH %UHDVWIHHGLQJ &RRUGLQDWRU 6%& VHUYHV DV D EULGJH
GLVFXVVLRQ EHWZHHQ KRVSLWDO VWDII :,& ORFDO DJHQF\ VWDII EUHDV
SURYLGHUV 7KH 6%& ZLOO FROODERUDWH ZLWK WKH OLVVRXUL %UHDVW
3K\WVLFDO $FWLYLW\ DQG I1XWULWLRQ 03%$1 SURJUDP WR FRRUGLQDWH F
0%& KROGV ELPRQWKO\ PHPEHU PHHWLQJV IRU ORFDO FRDOLWLRQ PHPE}
SURPRWLRQ HIIRUWY HGXFDWLRQDO SURJUDPV DQG WUHQGV LQ EUHDV
LQIRUPDWLRQ ZLWK FRDOLWLRQV DERXW VWDWH EUHDVWIHHGLQJ LQLWL
EUHDVWIHHGLQJ WKURXJKRXW WKH VWDWH 7KH 0%& DOVR KROGV ELPRC
FRDOLWLRQ EXVLQHVVY DQG FRPSOHWH VWUDWHJILF SODQQLQJ IRU WKH F
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%&+: ZLOO VXSSRUW WKH OLVVRXUL 36KRZ OH "~ DQG %DE\ )ULHQGO\ +RV!
RSSRUWXQLW\ IRU PDWHUQLW\ FDUH SURYLGHUV WR QHWZRUN DQG OHL
LOWR PDWHUQLW\ FDUH SUDFWLFHV 7KH &ROODERUDWLYH LQFOXGHV D
VSHDNLQJ WRSLF DQG D QHWZRUNLQJ VHVVLRQ HYHU\ RWKHU PRQWK Wt
DOORZLQJ KRVSLWDOV ZRUNLQJ RQ LPSURYLQJ PDWHUQLW\ FDUH SUDFWI1
KRVSLWDOV 1HWZRUNLQJ PRQWKY DUH UHVHUYHG IRU SHHU VKDULQJ Dt
IXQGLQJ SHUPLWV %&+: ZLOO VHHN RXW VSHDNHUV ZKR DUH UHSUHVHOQ\
VSHDNHUV WR DGGUHVV WRSLFV UHOHYDQW WR WKH VWHSY DQG HQF
+RVSLWDO DQG %DE\ )ULHQGO\ +RVSLWDO SUDFWLFHVY WR SURPRWH EUH

7KH 6% & ZLOO SURYLGH WHFKQLFDO DVVLVWDQFH WR KRVSLWDOV WU\LQ.
RQ VLWH YLVLWV WR HGXFDWH KRVSLWDO VWDII DQG ZLOO HYDOXDWH K
ZLOO EH UHYLHZHG DQG UHYLVHG WR HQVXUH WKH SURJUDP LV DOLJQHC
KRVSLWDOV DQG PRWKHUYV

/IRFDO 3XEOLF +HDOWK (IIRUWYV

7KH 6SHFLDO 6XSSOHPHQWDO 1XWULWLRQ 3URJUDP IRU :RPHQ ,QIDQWYV L
%UHDVWIHHGLQJ )ULHQGO\ :,& &0LQLF 3URJUDP WR :,& /$V WKDW RIIHU E
WKH :,& 3URJUDP 7KH H[WUD VXSSRUW ZLOO LQFOXGH SURYLGLQJ DIWH
ZLWK RWKHU FRPPXQLW\ SDUWQHUV WR LQFUHDVH EUHDVWIHHGLQJ DZD
/$V DQG KHDOWK GHSDUWPHQW SURIHVVLRQDOV WR LQFUHDVH WKH QXP
WKHVH IDFLOLWLHV $GGLWLRQDOO\ VXSSRUWHG E\ :,& H[SDQVLRQ RI WK
)< WKH VWDWH ZLOO ZRUN WR LQFUHDVH WKH QXPEHU RI WUDLQHG
DQG HQFRXUDJH SDUWQHUVKLSV ZLWK KHDOWKFDUH SURYLGHUY DQG RV
GHJUHH ZLOO QRZ EH TXDOLILHG WR VHUYH DV D SURIHVVLRQDO LQ WKH
DOORZV SHHU FRXQVHORUV ZKR KDYH ZRUNHG FRQWLQXRXVO\ LQ :,& IRU
IXWULWLRQ &RRUGLQDWRU WR TXDOLI\ IRU RSHQ &3% SRVLWLRQV ZLWK
SDUDSURIHVVLRQDOV LQ WKH :,& SURJUDP 7KH SDUDSURIHVVLRQDO SR\
RIWHQ ILOOHG ZLWK DSSOLFDQWY IURP WKH FRPPXQLW\ ZKR KDYH LQGLYLl
KDYH VSHFLDO VNLOOV VXFK DV NQRZLQJ D VHFRQG ODQJXDJH &UHDWL
SURIHVVLRQDO UHZDUGY GHGLFDWHG VHUYLFH DQG KRQRUV WKHLU NQR
\HDU GHJUHH WR HQWHU WKH SURIHVVLRQDO UROH DW :,&

7KH 6%& ZLOO SURPRWH '+66 EUHDVWIHHGLQJ LQLWLDWLYHV WR :,& %UH
EDVLF EUHDVWIHHGLQJ WUDLQLQJ ZKHUH WKH\ DUH LQIRUPHG DERXW W
FKLOG FDUH IDFLOLWLHV WKDW VXSSRUW EUHDVWIHHGLQJ 7UDLQHG /$ V
RUJDQL]DWLRQV ZKHUH WKH\ DUH LGHDOO\ SRVLWLRQHG WR SURPRWH "
ZLOO DOVR SURPRWH WKHVH LQLWLDWLYHV DW WKH )< %UHDVWIHHGL
WKURXJKRXW WKH \HDU

7KH 0&+ 6HUYLFHV 3URJUDP ZLOO VXSSRUW /3+$ HIIRUWV WR SURPRWH EI
EUHDVWIHHGLQJ WKURXJK WKH ILUVW VL[ PRQWKY RI OLIH DQG FRQWLQ>
/3+$ HIIRUWYV ZLOO LQFOXGH

e 3URYLVLRQ RI EUHDVWIHHGLQJ SHHU FRXQVHOLQJ DQG VXSSRUW

e QGLYLGXDO FRPPXQLW\ DQG SURYLGHU HGXFDWLRQ

e %UHDVW SXPS ORDQ SURJUDPV DQG

e 3URPRWLRQ RI EUHDVWIHHGLQJ IULHQGO\ ZRUNVLWHYV DQG FKLOG

7KH &&+& 3URJUDP ZLOO VXSSRUW FKLOG FDUH DQG HDUO\ FDUH DQG HC
EUHDVWIHHGLQJ SUDFWLFHV LQ WKH FKLOG FDUH VHWWLQJ /3+$ VWDII 2z
FKLOG FDUH SURYLGHUV WR DVVLVW LQ WKH GHYHORSPHQW DQG LPSOH
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EUHDVWIHHGLQJ DUH ZHOFRPLQJ WR DOO PRWKHUV LQFOXGLQJ HPSOR)
& DQG SURYLGH HGXFDWLRQ DERXW WKH LPSRUWDQW UROH EUHDVWIH
ZLOO IRFXV RQ VDIH KDQGOLQJ DQG VWRUDJH RI EUHDVWPLON DQG WKH
DWWHQGDQFH GXULQJ DOO SURJUDP VHUYLFHV LV HQFRXUDJHG DQG HY
SURYLGHG WR FKLOG FDUH SURYLGHUV DQG IDPLOLHV )XWXUH SURJUDP
&DUH +HDOWK &RQVXOWDQWYV DW /3+$V FKLOG FDUH SURJUDP GLUHFWR
FKLOG FDUH SURJUDPV DFURVV WKH VWDWH $OWKRXJK QRW W\SLFDOO\
PHPEHUV &KLOG &DUH +HDOWK &RQVXOWDQWY DUH DEOH WR SURYLGH
ORFDO PLON EDQNV EUHDVW SXPS UHQWDO DQG XVH DQG EUHDVWIHHC

%UHDVWIHHGLQJ )ULHQGO\ 6LWHYV
%&+: ZLOO SDUWQHU ZLWK WKH 6%& WKH OLVVRXUL &RXQFLO IRU $FWLY
3K\WVLFDO $FWLYLW\ :RUNVLWHV )RRG 6\VWHPV +HDOWK &DUH DQG +HD
HGXFDWH HPSOR\HUV RQ WKH $IIRUGDEOH &DUH $FW SURYLVLRQ IRU HP
EUHDVWIHHGLQJ HPSOR\HHV WR H[SUHVV EUHDVW PLON DQG WKH 3URYL
WKH 3803 $FW ZKLFK UHTXLUHV HPSOR\HUV WR SURYLGH D SODFH R\
LOWUXVLRQ IURP FRZRUNHUV DQG WKH SXEOLF ZKLFK PD\ EH XVHG E\ D!
HPSOR\HHV WR SXPS IRU XS WR RQH \HDU DIWHU ELUWK %&+: DQG WKH 6
%UHDVWIHHGLQJ )ULHQGO\ :RUNVLWH FULWHULD 7R UHFHLYH WKH DZDU
H[SHFWLQJ PRWKHUV RQ WKHLU EUHDVWIHHGLQJ SROLFLHV SURYLGH D
VFKHGXOLQJ DQG PDNH EUHDVWIHHGLQJ UHVRXUFHYV DYDLODEOH (IIRUW
FDPSDLJQ UHFRJQL]LQJ EXVLQHVVHV WKDW DJUHH WR WUDLQ VWDII WR |
3% UHDVWIHHGLQJ :HOFRPH +HUH" VWLFNHU RQ D GRRU RU ZLQGRZ 7KLV
H[SDQG FRPPXQLW\ VXSSRUW IRU EUHDVWIHHGLQJ

7KH 02&%1 :RUNVLWHY ZRUNJURXS HQFRXUDJHV EXVLQHVVHNUMRIDPSO MR
/RROZADWGHYHORSHG WR DVVLVW HPSOR\HUV UHGXFH ULVN IDFWRUV IRL
LODFWLYLW\ VWUHVV DQG WREDFFR XVH 7KH WRRONLW LV GHVLJQHG \
SUDFWLFHV 02&%$1 PHPEHUVY DQG SDUWQHUV ZLOO SURPRWH WKH WRROI
HPSOR\HH KHDOWK

7KH %UHDVWIHHGLQJ )ULHQGO\ &KLOG &DUH $ZDUG UHFRJQL]JHV FKLOG FI
VXSSRUW &ULWHULD LQFOXGH KDYLQJ D ZULWWHQ SROLF\ VXSSRUWLQJ I
IDPLOLHV RIIHULQJ EUHDVWIHHGLQJ UHVRXUFHV WR SDUHQWYVY IHHGLQJ L
SUHIHUHQFHVY DQG WUDLQLQJ VWDIlI WR VXSSRUW EUHDVWIHHGLQJ SDUF
FRDOLWLRQV WR SURPRWH WKH %YUHDVWIHHGLQJ )ULHQGO\ &KLOG &DUH
WKH %YUHDVWIHHGLQJ )ULHQGO\ &KLOG &DUH $ZDUG DQG FRUUHVSRQGLQ
HDUQ WKH DZDUG GLVWLQFWLRQ ZLOO EH SXEOLFO\ UHFRJQL]HG SURPR

7KH &&+& 3URJUDP ZLOO WUDLQ FKLOG FDUH SURYLGHUV WR SURPRWH F
%UHDVWIHHGLQJ )ULHQGO\ :RUNVLWHV IRU SDUHQWY RI HQUROOHG FKLO
&&+& 3URJUDP WR SURPRWH WKH DZDUGYV DV DQ HVVHQWLDO UHVRXUFH
KLIK SURYLGHU GHPDQG 7KHVH DZDUG SURJUDPV DUH ORZ FRVW HIILFL
IDPLOLHV

5HVRXUFHV IRU 3DUHQWYV
ODWHUQDO VPRNLQJ VHFRQGKDQG VPRNH DQG WKLUGKDQG VPRNH DUH
HVSHFLDOO\ YXOQHUDEOH WR WKHVH H[SRVXUHV DQG WKLUGKDQG VPRI
HYHQ LQ VPRNH IUHH HQYLURQPHQWYV $00 PHPEHUV Rl WKH KRXVHKRO(
PDLQWDLQ D VPRNH IUHH OLYLQJ HQYLURQPHQW LQFOXGLQJ WKH DEVHQ
FLJDUHWWHV WR KHOS UHGXFH WKHVH ULVNV
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7R VXSSRUW WKHVH HIIRUWYV WKH 7REDFFR SUHYHQWLRQ DQG &RQWURC
LQFUHDVH WKH QXPEHU RI ZRUNSODFHV DQG FRPPXQLWLHV ZLWK FRPSU
ZRUNHUV DUH PRUH OLNHO\ WR EH H[SRVHG WR VHFRQGKDQG VPRNH DV
ERZOLQJ DOOH\V 6PRNLQJ DW MRE VLWHV LV DOVR PRUH FRPPRQ LQ WUI
EUHDVWIHHGLQJ ZRPHQ DQG RWKHU SDUHQWY LQ WKHVH SRVLWLRQV PD
ZRUNLQJ DQG FKLOGUHQ RI WKHVH SDUHQWYV PD\ EH H[SRVHG WR WKLUC

73&3 DOVR SDUWQHUV ZLWK WKH $PHULFDQ /XQJ $VVRFLDWLRQ WR LQFUF
VPRNH IUHH SROLFLHV OXOWLXQLW KRXVLQJ UHVLGHQWYV LQFOXGLQJ St
VPRNH LQ OLVVRXUL &KLOGUHQ LQ PXOWLXQLW KRXVLQJ DUH PRUH H[SR\
VPRNH 3DUHQWYV OLYLQJ LQ VPRNH IUHH EXLOGLQJV DQG FRPPXQLWLHV
PRUH OLNHO\ WR TXLW XVLQJ WREDFFR $GGLWLRQDO 73&3 HIIRUWV DQG
6HUYLFHV VPRNH IUHH FRPPXQLWLHV VPRNH IUHH RRO WEDR EW HRRCK® B
DQG ODWHUQDO +HDOWK GRPDLQ

7KH 1HZERUQ +HDOWK 3URJUDP 1+3 ZLOO SDUWLFLSDWH LQ VWDWHZLG
UHFRPPHQGHG DQG HYLGHQFH EDVHG 0&+ SUDFWLFHV LQFOXGLQJ EUHD
ERRNHJQDQF\ D @® G RVRIQH HGXFDWLRQDO OLWHUDWXUH WR UDLVH D;
EUHDVWIHHGLQJ DQG GLUHFW WKH SXEOLF WR UHVRXUFHV WR DVVLVW Z
HOHFWURQLF DFFHVV WR VLPLODU EUHDMWIHRGIO) I LDORUP DWERDIEQG L

2WKHU $FWLYLWLHVY WR 3URPRWH WKH 3HULQDWDO DQG ,QIDQW +HDOYV

BWDWH +HDOWK ,PSURYHPHQW 30DQ

,PSURYLQJ ,QIDQW DQG ODWHUQDO +HDOWK LV RQH Rl WKH SULRULWLHYV
+HDOWK ,PSURYHPHQW 30DQ 6+,3 7KH JRDOV DQG REMHFWLYHV RXWOL
ILYH \HDU SURMHFW VFDOH ZLWK ZRUN RQJRLQJ WKURXJK 6HYHUDO
DGYDQFH RSWLPDO LQIDQW KHDOWK E\ GHFUHDVLQJ LQIDQW PRUWDOLW\
7R PHHW WKH SULRULW\ REMHFWLYH RI UHGXFLQJ WKH UDWH RI QRQ +LV
ELUWKV 0&+ /HDGHUVKLS ZLOO FROODERUDWH ZLWK D ZLGH UDQJLQJ JUF

e 3URPRWH RSWLPDO SHULQDWDO KHDOWK WKURXJK WKH 3HULQDWI
ODWHUQDO ORUWDOLW\ 3UHYHQWLRQ 30DQ 1RWH 7KH ODWHUQDC
‘RPHQ ODWHUQDO +HDOWK GRPDLQ

e $QDO\]H ELUWK DQG GHDWK FHUWLILFDWH GDWD WKURXJK WKH VW
1HWZRUN ZLWK UHJLRQDO ),05 WHDPV WR LGHQWLI\ OHDGLQJ FD:

e $QDO\]H 3UHJQDQF\ 5LVN $VVHVVPHQW ORQLWRULQJ 6\WWHP 35%0
SUHQDWDO FDUH EDUULHUV WR UHFHLYLQJ SUHQDWDO FDUH H[S
YLVLWV H[SHULHQFLQJ SRVWSDUWXP GHSUHVVLRQ EUHDVWIHHG
HIIRUWV WR UHGXFH EODFN LQIDQW PRUWDOLW\

e 3DUWQHU ZLWK 02 +HDOWK1HW DQG WUDGLWLRQDO PDWHUQDO FD

KHDOWK ZRUNHUV &+:V WR LQFUHDVH DFFHVV WR DQG XWLOL]D\

HVSHFLDOO\ IRU EODFN IDPLOLHV

'"HYHORS D 0&+ VSHFLDOW\ FXUULFXOXP IRU &+:V ZLWK D IRFXV RC

&UHDWH D ZHEVLWH GLUHFWRU\ RI FDU VDIHW\ WUDLQLQJ DQG FK

(QFRXUDJH VDIH VOHHS FHUWLILFDWLRQ IRU KRVSLWDOV

8VH &KLOG )DWDOLW\ 5HYLHZ 3DQHO GDWD WR LQIRUP HIIRUWV W]

'"HYHORS DQG FRRUGLQDWH D QHWZRUN RI KRPH YLVLWLQJ SURJU

SHULQDWDO KRPH YLVLWLQJ LQ KLJK ULVN FRPPXQLWLHV

e 3URPRWH LQFOXVLRQ RI FRPPXQLW\ EDVHG SURJUDPV DQG UHVRX
H[LVWLQJ GLJLWL]JHG UHVRXUFH DQG UHIHUUDO QHWZRUNV L H ¢

e (QFRXUDJH FROODERUDWLQJ DJHQFLHV RUJDQL]DWLRQV WR SDUW
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LOQQRYDWLYH SURJUDPY DQG SROLFLHVY WKDW SURPRWH VDIH LQII
EUHDVWIHHGLQJ LPPXQL]DWLRQV DQG SUHQDWDO FDUH

$V SDUW RI WKH 6+,3 0&+ /HDGHUVKLS ZLOO DOVR ZRUN ZLWK %, DQG R
LQFUHDVH WKH SHUFHQWDJH RI PRQWK ROGV ZKR DUH XS WR GDWH RQ
e (QFRXUDJH ZHOO FKLOG YLVLWYV
e &UHDWLRQ RI D XVHU IULHQGO\ UHPLQGHU RI YDFFLQDWLRQ WLPL
e 3DWLHQW RXWUHDFK DQG IROORZ XS
e (QJDJHPHQW RI &+:V GRXODV KRPH YLVLWRUV DQG RWKHU FRPP>
SURYLGHUV DQG
e 3URPRWH FKLOG DGROHVFHQW DQG DGXOW LPPXQL]DWLRQV HVS
LPSDFWLQJ LQIDQW KHDOWK VXFK DV 3HUWXVVLVY OHDVOHV 3QH>

YHWDO DQG ,QIDQW ORUWDOLW\ 5HYLHZ

7KH OLVVRXUL &KLOG \HDUV )DWDOLW\ 5HYLHZ 3URJUDP &)53 LV D I
FRPPXQLW\ XQGHUVWDQGLQJ DQG UHVSPBOYR H\HF WHIRMG | D W DWCH WKLLHMH W R
FDXVH EH UHSRUWHG WR WKH FRURQHU PHGLFDO H[DPLQHU ZKR LV UHT
FKLOG IDWDOLW\ PHHWV FHUWDLQ FULWHULD WKH FLUFXPVWDQFOLVVRY
VWDWXWH DOVR UHTXLUHV D VWDWH OHYHO &)53 SDQHO EH DSSRLQWHC
RYHUVLJKW LGHQWLI\ VIVWHPLF SUREOHPV DQG EULQJ FRQFHU67$7 DW!
PXOWLGLVFLSOLQDU\ WHDPV DQG ORFDO ODZ HQIRUFHPHQW DJHQFLHV LQ
LQWHUQHW FULPHV DJDLQVW FKLOGUHQ

7KH VWDWH )< '+66 EXGJHW LQFOXGHYV PLOOLRQ WR VXSSRUW WK
RYHUVLJKW RI 0&+ /HDGHUVKLS '+66 LPSOHPHQWY WKH OLVVRXUL ),05 11
1IHWZRUN RSHUDWHY DV D WZR WLHUHG V\VWHP ZLWK UHJLRQDO &RPP.
$FWLRQ 7HDPV &%$7 (DFK UHJLRQDO &57 ZLOO UHYLHZ DOO IHWDO DQG L
OLIH (DFK UHJLRQDO &%$7 ZLOO WDNH WKH UHFRPPHQGDWLRQV Rl WKH &¢
LGHQWLILFDWLRQ PHGLFDO UHFRUGY DEVWUDFWLRQ KRPH IDPLO\ LQWH

7KH 0&+ 'LUHFWRU ZLOO FRQWLQXH WR SDSSRLQWHG E\ '66 DQG FROWR
BURJUDP 0DQDJHU DQG VWDWH &)53 SDQHO DQG SUHH[LVWLQJ ORFDO ),
H[SHUWLVH DOLJQ HIIRUWY WR UHGXFH DQG SUHYHQW IHWDO DQG LQIDC
),05 HITRUWYV

5LVN DSSURSULDWH &DUH

6HQDWH %LOO 6% UHTXLUHV OLVVRXUL ELUWKLQJ IDFLOLWLHV WR U
\HDUV 2:+ ZLOO LPSOHPHQW SURYLVLRQV RI 6% E\ VXUYH\LQJ ELUWKLQJ
/2&$7H WR KHOS LGHQWLI\ ZKLFK IDFLOLWLHYVY KDYH QR IRUPDO ZULWWHC(
0+$ WR DVVLVW LGHQWLILHG IDFLOLWLHYV ZLWK LQFRUSRUDWLQJ D IRUPD(
WUDQVIHU SODQ LQ DOO IDFLOLWLHV ZLOO HQVXUH D PRUH VWDQGDUGL]
KLJK ULVN YHU\ ORZ ELUWKZHLJKW EDELHV EHLQJ ERUQ DW D OHYHO ,,,
UHTXLUHVY DOO ELUWKLQJ IDFLOLWLHV WR KDYH WKHLU OHYHOV RI FDUH
'+66

1HZERUQ 6FUHHQLQJ

7KH 1HZERUQ 6FUHHQLQJ 3URJUDP ZLOO ZRUN WRZDUGV LQFUHDVLQJ DZ
WR QHZERUQ VFUHHQLQJ VKRUWO\ DIWHU ELUWK WKHUHE\ UHGXFLQJ WK
PHWDEROLF JHQHWLF DQG HQGRFULQH GLVRUGHUV OLVVRXUL ODZ UH
LQFOXGLQJ KHDULQJ ORVV DQG FULWLFDO FRQJHQLWDO KHDUW GLVHDVH
KRPHELUWK VHWWLQJV WR SURYLGH HGXFDWLRQ DQG WHFKQLFDO DVVLV
21ILFH Rl 3XEOLF ,QIRUPDWLRQ WR FUHDWH DQ LQVWUXFWLRQDO YLGHR
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UHVRXUFH ZLOO DVVLVW LQ GHFUHDVLQJ WKH QXPEHU RI SRRU TXDOLW\
HQVXUH WLPHO\ VFUHHQLQJ UHVXOWYV ZKLFK SURPRWH HDUO\ LQWHUYHC
VFUHHQLQJ 7KH SURJUDP ZLOO QHWZRUN ZLWK KHDOWK FDUH SURYLGHL
GLVVHPLQDWH DFFXUDWH XS WR GDWH LQIRUPDWLRQ DERXW QHZERUQ '

7KH 1HZERUQ +HDULQJ 6FUHHQLQJ 3URJUDP 1+63 ZLOO FRQWLQXH HIIR
E\ WKUHH PRQWKYV DQG HQUROOHG LQ HDUO\ LQWHUYHQWLRQ (, E\ VL[ F
GRFXPHQWDWLRQ WR HQVXUH QHZERUQV GR QRW PLVV WKH RSSRUWXQLV
VXSSRUW UHIHUUDOV WR (, DQG HGXFDWLRQ RI KHDOWK SURIHVVLRQD

2UDO +HDOWK

7KURXJK FRQWLQXHG FROODERUDWLRQ ZLWK 03&$ 2'+ ZLOO FRQWLQXH \
RYHUDOO KHDOWK DQG ZHOO EHLQJ LQFOXGLQJ GXULQJ SUHJQDQF\ 2'+ z
HGXFDWLRQ IOXRULGH YDUQLVK DQG D ZDUP KDQGRII WR D GHQWDO FO
D GHQWDO YLVLW GXULQJ SUHJQDQF\ DQG WUDFN WKH QXPEHU RI SUHJQ

+RPH 9LVLWLQJ
,Q DQ HIIRUW WR FRQVROLGDWH DQG FRRUGLQDWH HYLGHQFH EDVHG KR
EXGIJHW ODQJXDJH WR UHVWUXFWXUH "(6(TV 2IILFH Rl &KLOGKRRG 22& +
SURJUDPV ZLOO WUDQVLWLRQ IURP "(6( WR WKH &KLOGUHQTYV 7UXVW )XQC
¢ 7KH OLVVRXUL 3DUHQWLQJ 3SDUWQHUVKLS 3URJUDP 02333 ZKLFK
VHUYLFHV IRFXVLQJ RQ WKH SUHYHQWLRQ RI FKLOG DEXVH DQG Q
e 7KH ODWHUQDO ,QIDQW DQG (DUO\ &KLOGKRRG +RPH 9LVLWLQJ O
VHUYLFHV LQ VHOHFW FRXQWLHV WR HQVXUH FKLOGUHQ FDQ JURZ

$OVR HIIHFWLYH -XO\ DOO 0&2V ZLOO UHLPEXUVH IRU KRPH YLVLWL!
7TUXVW )XQG &7) ZLOO EH WKH ILVFDO LQWHUPHGLDU\ IRU UHLPEXUVHPH
UHLPEXUVHPHQW GLUHFWO\ IURP &7)

(IIHFWLYH 2FWREHU 7LWOH 9 IXQGHG KRPH YLVLWLQJ FRQWUDFWYV
WR '+66 7ZR FRQWUDFWRUV ZLOO LPSOHPHQW WKH +HDOWK\ )DPLOLHV $F
WKH 1XUVH )DPLO\ 3DUWQHUVKLS KRPH YLVLWLQJ PRGHO '+66 ZLOO H[HF
DQG FRRUGLQDWLRQ RXWOLQLQJ VKDUHG LQWHQWLRQV REMHFWLYHV
FROODERUDWH ZLWK &7) WR DOLJQ 7LWOH 9 IXQGHG KRPH YLVLWLQJ FRQ)\
VHUYLFHV 0&+ /HDGHUVKLS ZLOO FRQYHQH D JURXS RI VXEMHFW PDWWH
GHYHORSPHQW DORQJ ZLWK &7) WR UHVHDUFK JURXS IDPLO\ YLVLWLQJ P
IDPLO\ YLVLWLQJ

7LWOH 9 IXQGHG KRPH YLVLWRUV ZLOO EH WUDLQHG WR FRPSOHWH DQ D(
HQUROOHG FKLOGUHQ

3HULQDWDO DQG ,QIDQW DQG (DUO\ &KLOGKRRG OHQWDO +HDOWK (
7KH ILUVW IHZ \HDUV Rl OLIH DUH FUXFLDO IRU EUDLQ GHYHORS P(i&Q¥ LIVQ\W
JURZLQJ DELOLW\ RI LQIDQWYV DQG \RXQJ FKLOGUHQ WR IRUP VHFXUH DQ
HPRWLRQV DQG HQJDJH ZLWK WKHLU VXUURXQGLQJV ,(&0+ LV LQWULFDYV
PDWHUQDO PHQWDO KHDOWK VLJQLILFDQWO\ LPSDFWV PDWHUQDO LQIDQ\
VHUYHV DV WKH '+66 H[ RIILFLR PHPEHU RQ WKH %RDUG RI 'LUHFWRUYV IR
+HDOWK 02$,0+ (& D FROOHFWLYH RI FURVV VHFWRUHG VSHFLDOLVWV
RI LQIDQWV WRGGOHUV SUHVFKRROHUV DQG WKHLU SDUHQWYV 02%,0+ (
UHODWLRQVKLSY DQG DGYDQFLQJ HIIHFVSIOYH X QFH SIRIIF W KF-H S/GKUDRXF K P
FUHGHQWLDOLQJ IRU LQIDQW HDUO\ FKLOGKRRG SURIHVVLRQDOV 7KH 0§
LQLWLDWLYH WR SURYLGH HYLGHQFH EDVHG PXOWL WLHUHG V\VWHPV R
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FKLOGUHQ ZLWK FKDOOHQJLQJ EHKDYLRUV 7KH 0&+ 'LUHFWRU DQG &<6+
6\WVWHPV (&&6 $GYLVRU\ &RXQFLO DQG (&&6 FROODERUDWLYH HIIRUWYV Z
6XPPLW IDFLOLWDWHG E\ WKH (DUO\ &KLOGKRRG :HOOQHVYV &RRUGLQDWI

7KH 0&+ 'LUHFWRU VHUYHV RQ WKH ODWHUQDO +HDOWK $FFHVV 3URMHF
SURYLGHUV DFURVV WKH VWDWH WR GLDJQRVH DQG WUHDW SUHJQDQW
0+$3 RIITHUV VDPH GD\ SURYLGHU WR SURYLGHU FRQVXOWDWLRQV ZLWK
VXSSRUW IRU SDWLHQWY DQG HGXFDWLRQ DQG WUDLQLQJ PDWHULDOV
PHOQWDO DQG EHKDYLRUDO KHDOWK $00 0+$3 VHUYLFHV DUH SURYLGHG

0&+ /HDGHUVKLS ZLOO HQFRXUDJH SURJUDPV DQG SDUWQHUV WR SURPR
DOO FRQGLWLRQV LQFOXGLQJ PHGLFDO PHQWDO KHDOWK DQG 68' GXUL
UHIHUUDROWILR QMKH 0DWHU QDO M-QBMYRH+HD OX\LE LM/ ORQHVLY /LIHOLQH IF
H[SHULHQFLQJ D PHQWDO KHDOWK FULVLV DQG LPSOHPHQW DQG HQFRXU
WKH 3$05 5HSRUW

+ 6WDWH DJHQFLHV LQ SDUWQHUVKLS ZLWK FRPPXQLW\ EDVHG RUJDQI
SURJUDPV ZLWK D IRFXV RQ UHGXFLQJ KRPLFLGHV DPRQJ SUHJQDQV

+ +HDOWK FDUH SURYLGHUV VKRXOG LPSOHPHQW 6%,57 6FUHHQLQJ Y
FRQFHUQV OLNH GHSUHVVLRQ DQ[LHW\ DQG 68' IRU SUHJQDQW DQC
FRPPXQLW\ EDVHG RUJDQL]DWLRQV WR HGXFDWH ZRPHQ RI FKLOGEH
KHDOWK SULRU WR SUHJQDQF\

+ +HDOWK FDUH IDFLOLWLHV VKRXOG XWLOL]JH VRFLDO ZRUNHUV FRPI
FRDFKHV DQG GRXODV GXULQJ SUHJQDQF\ DQG SRVWSDUWXP WR L(
FRPPXQLFDWLRQ DQG DGGUHVVLQJ FRPPXQLW\ DQG SRSXODWLRQ OH

+ &RPPXQLW\ EDVHG RUJDQL]DWLRQV VKRXOG FROODERUDWH ZLWK Kl
PDWHUQDO PHQWDO KHDOWK DQG 68' HGXFDWH FRPPXQLW\ PHPEHU
DQG FRQQHFWLRQ WR UHVRXUFHV

127( 7KH :RPHQ DQG ODWHUQDO +HDOWK GRPDLQ DOVR FRQWDLQV FRQWHQW UH
FRPPXQLW\ LQWHJUDWLRQ DQG FRRUGLQDWLRQ RI VHUYLFH GHOLYHU\ DFURVV W
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&KLOG +HDOWK
IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDG D SUHYHQW
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

] A_ﬁ_ﬁ—\A\A_/A___———A D----D-"'D""'D‘""D

w ]

-]

I

m -
== 1DWLRQDO 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16¢

OLVVRXUL 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&:"

== OLVVRXUL 2EMHFWLYHV &+,/'

130 B3HUFHQW RI FKLOGUHQ DJHV WKURXJK ZKR KDG D SUHWHKQWGYHHD

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+

'DWD 6RXUFH <HDU B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 3'9 &KLOG 1XPEHU RI VWXGHQWYV UHIHUUHG WR DQ RUDO KHDOWK FDU
6HUYLFHYVY 3URJUDP 363

OHDVXUH 6WDWXV $FWLYH

%DVHOLQH GDWD ZDV QRW DYDLODEOH SURYLGHG

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

|:|I:I‘|:|‘I:|

3HUF
:
(18

== I1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
OLVVRXUL IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ §
== OLVVRXUL 2EMHFWLYHV &+,/'

130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUGH&KQI
+HDOWK $00 &KLOGUHQ

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ $00 &K

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ $00 &KLOGUHQ 16&+ $00 &KLOGUH

'DWD 6RXUFH <HDU B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU =, QIRUPHG 6WUDWHJ\ OHDVXUHYV

(60 O+ 1XPEHU RI VFKRRO KHDOWK VWDII HGXFDWHG RQ WKH LPSRUWDQF!
ZLWKRXW VSHFLDO KHDOWK FDUH QHHGYV

OHDVXUH 6WDWXYV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH 02 '+66 02 '+66 02 '66 02 6+&1 )DPLO0O2 6+&1 )DPL
3URJUDPYV B3URJUDPYV SURJUDPV SDUWQHUVKLEDUWQHU

'DWD 6RXUFH <HDU
3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO

)LQDO *

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL &KLOG +HI

BULRULW\ 1HHG

$FFHVV WR KROLVWLF RUDO KHDOWK FDUH VHUYLFHV IRU FKLOGUHQ
130

130 3UHYHQWLYH 'HQWDO 9LVLW &KLOG

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI FKLC
WKH SDVW \HDU IURP WR 16&+

6WUDWHJILHV

BURPRWH DQG VXSSRUW GHOLYHU\ RI SUHYHQWLYH RUDO KHDOWK FDUF
6HUYLFHYV 3URJUDP LQ VFKRROV LQFOXGLQJ DQ RUDO KHDOWK UHYLHZ
VXSSOLHV DQG UHIHUUDO WR DQ RUDO KHDOWK SURYLGHU DV LQGLFCLC

(QKDQFH FURVV VHFWRU FROODERUDWLRQ DQG SURPRWH ZKROH SHUV
IRU FKLOGUHQ LQFOXGLQJ RUDO KHDOWK FDUH

)DFLOLWDWH FROODERUDWLYH UHODWLRQVKLSYVY EHWZHHQ RUDO KHDO)
KROLVWLF FDUH

'"HYHORS DQG GLVWULEXWH HGXFDWLRQDO PDWHULDOV DQG LPSOHPHQ\
SURPRWLRQ ZHOOQHVYV SURJUDPV LQFOXGLQJ RUDO KHDOWK FDUH

URYLGH WUDLQLQJ IRU RUDO KHDOWK FDUH SURYLGHUV RQ ZKROH Sk
3URPRWH FRPSUHKHQVLYH DFFHVV WR FDUH LQFOXGLQJ DGHTXDWH L(

(60V 6WDW XV

(60 3'9 &KLOG 1XPEHU RI VWXGHQWY UHIHUUHG WR DQ RYBWLKHDOW
SDUWLFLSDWLQJ LQ WKH BUHYHQWLYH 6HUYLFHVY 3URJUDP 363
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120V

7TRRWK GHFD\ RU FDYLWLHV

&KLOGUHQ V +HDOWK 6WDWXV
&6+&1 6\VWHPV RI &DUH
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6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL &KLOG +HI

BULRULW\ 1HHG

$FFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG FRPSUHKHQVLYH DQG F
ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH QHHGV

130
130 OHGLFDO +RPH

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI1 FKL(
WKURXJK ZKR KDYH D PHGLFDO KRPH IURP WR 16&+

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI FKL:
KDYH IDPLO\ FHQWHUHG FDUH IURP WR 16&+

6WUDWHJLHV

B3URPRWH FRRUGLQDWHG V\VWHPV DFURVV WKH FKLOG IDPLO\ FDUH FR(
DQG RU FRPSOH[ FKLOG DQG DGROHVFHQW PHGLFDO FRQGLWLRQV E\ S/

3DUWQHU DQG FROODERUDWH ZLWK FURVV VHFWRU VWDNHKROGHUV W
DQRG FRPPXQLW\ UHIHUUDOV WR IDFLOLWDWH WKH OLQNDJH RI FKLOGUH

BURYLGH HGXFDWLRQ DQG RXWUHDFK RQ WKH LPSRUWDQFH RI PHGLFD
HQJDJLQJ ZLWK FKLOGUHQ DQG WKHLU IDPLOLHV

3URPRWH HITHFWLYH SDUWQHUVKLSYVY EHWZHHQ IDPLOLHY DQG LQWHJIUL
PHGLFDO KRPH IRU FKLOGUHQ DQG WKHLU IDPLOLHVY DQG FRRUGLQDWLR

(QJDJH LQ FURVV VHFWRU SDUWQHUVKLSY DQG FROODERUDWLRQV WR
ZKROH SHUVRQ SHUVRQ IDPLO\ FHOQWHUHG FRRUGLQDWHG FRPSUHKH
FKLOGUHQ DQG WKHLU IDPLOLHV

BURYLGH WUDLQLQJ IRU DOO W\SHV RI SURYLGHUV RQ ZKROH SHUVRQ
FRPPXQLW\ EDVHG KHDOWK FDUH VHUYLFHV DQG VXSSRUWYV IRU FKLOGL

BURPRWH SHUVRQ IDPLO\ FHQWHUHG VKDUHG FDUH SODQQLQJ WR RSHL
IDPLOLHV DUH IXOO SDUWQHUV LQ WKHLU FKLOGTV KHDOWK

3URPRWH FRPSUHKHQVLYH DFFHVV WR FDUH LQFOXGLQJ DGHTXDWH L(
IRU FKLOGUHQ DQG WKHLU IDPLOLHYV

&ROODERUDWH ZLWK WKH '"HSDUWPHQW RI (OHPHQWDU\ DQG 6HFRQGD!
GHYHORSPHQW RI FKLOGUHQ DQG LPSOHPHQW VWUDWHJILHY WR KHOS FtF
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(60V

6WDW XV

(60 O+ 1XPEHU RI VFKRRO KHDOWK VWDII HGXFDWHG RQ VKW ILYERUW
IRU FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH QHHGV

120V

&KLOGUHQ V +HDOWK 6WDWXV
&6+&1 6\WVWHPV RI &DUH
JORXULVKLQJ <RXQJ &KLOG

JORXULVKLQJ &KLOG $GROHVFHQW &6+&1
JORXULVKLQJ &KLOG $GROHVFHQW $0O0

I1IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI FKLOGUHQ DJHV WKURXJK
,QGLFDWRUYV

BHUF

ﬁ

ZKR DUH SK\VLFEL

== 1DWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
OLVVRXUL IDWLRQDO 6XUYH\ RI &KLOGUHQ V +tHDOWK 16&+

== OLVVRXUL 2EMHFWLYHV &+,/'
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$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU
'DWD 6RXUFH 16&+ &+,/' 16&+ &+,/' 16&+ &+,/" 16&+ &+,/" 16&+ &+,/'
'DWD 6RXUFH <HDWB B B B B
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 3% &KLOG ,QFUHDVH WKH QXPEHU RI SURJUDPV WUDLQLQJ V R
FDPSDLJQV DPRQJ FKLOGUHQ

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

"HQRPLQDWRU

'DWD 6RXUFH 02 '+66 *R  023+,56 5HSROW '(6( &&+& 02 '(6( &&+& 02 '(6( &&+&
1$36$&& GDWD&/3+6 6HUYLFHSURJUDP SURJUDP SURJUDP

/IRJ

'DWD 6RXUFH <HDU

3URYLVLRQDO RU)LQDO )LQDO )LQDO YLQDO )LQDO
YLQDO "
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6WDWH 3HUIRUPDQFH OHDVXUHV

630 SHUFHQW RI FKLOGUHQ DJHV WR \HDUV ZKR KDG D SUHY

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ 16&+ 16&+ 16&+ 16&+
'DWD 6RXUFH <HDWB B B B B
3URYLVLRQDO RU)LQDO )LQDO )LQDO YLQDO )LQDO
Y)LQDO "
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&KLOG +HDOWK $QQXDO 5HSRUW
130 SK\VLFDO $FWLYLW\ + 5SHGXFH REHVLW\ DPRQJ FKLOGUHQ DQG C

30HDVH QRWH WKDW VWUDWHILHY DQG DFWLYLWLHY OLVWHG EHOR:
GXSOLFDWLRQ WKH LQIRUPDWLRQ ZLOO RQO\ EH OLVWHG LQ WKLV (
6WLOO LW VKRXOG EH QRWHG WKDW VRPH VWUDWHIJLHY DQG DFWLY

$FFRUGLQJ WR IDWLRQDO 6XUYH\ RI &KLOGUHQYV +HDOWK 16&+
DFWLYH IRU DW OHDVW PLQXWHV D GD\ FRPSDUHG WR WKHLU QDWLRGC
WKH SK\VLFDO DFWLYLW\ EHQFKPDUN WKDQ ER\V 6XUYH\ ILQGLQJV \
JUDGXDWH RU *(" KRXVHKROGV )LJXUH LOWHUSUHW ZLWK FDXWLRQ P
ZHUH OHVV IUHTXHQWO\ SK\VLFDOO\ DFWLYH IRU RQH KRXU GDLO\ WKDQ

2EHVLW\ LV FRPSOH[ DQG HQYLURQPHQWDO DQG EHKDYLRUDO IDFWRUV ¢
HVVHQWLDO WR DFKLHYLQJ DQG PDLQWDLQLQJ JRRG KHDOWK OLVVRXUL
FRPPXQLWLHV WKDW VXSSRUW KHDOWK\ HDWLQJ DQG DFWLYH OLYLQJ KL
OLVVRXUL DUH RYHUZHLJKW RU REHVH 6RPH GHJUHH Rl DGXO
VHGHQWDU\ EHKDYLRUV IRUPHG LQ FKLOGKRRG WKDW SHUVLVW LQWR DG
OLIH $ERXW Rl OLVVRXUL VFKRRO GLVWULFWV SURYLGHG GDWD WKUF
KDG DVWKPD DQG UHFHLYHG PHGLFDWLRQ DW KRPH RU VFKRRO GXUL!
SK\WLFDO DFWLYLW\ $GGLWLRQDOO\ 2EHYVWWE PQE \FKHR R UK AR QLWL
VLIQLILFDQWO\ KLJKHU DPRQJ $IULFDQ $PHULFDQ DQG +LVSDQLF FRPPXQL
DWWDLQPHQW IRU FKLOGUHQ IURP WKHVH PLQRULW\ JURXSV

$GGUHVVLQJ REHVLW\ UHTXLUHV FROODERUDWLRQ DPRQJ PXOWLSOH RUJ
&RXQFLO IRU $FWLYLW\ DQG 1XWULWLRQ 02&%1 WKH VWDWHZLGH REHVL
([ WHQVLRQ 02&%$1 LV D FRDOLWLRQ RI SURIHVVLRQDOV IURP YDULRXV E!
WR LPSURYH WKH KHDOWK RI OLVVRXULDQV WKURXJK SROLF\ VA\VWHP DQ
LWV PHPEHU RUJDQL]DWLRQV DUH VWUXFWXUHG LQWR ZRUNJURXSV VSH
DFWLYLW\ ZRUNVLWHV IRRG V\VWHPV DQG KHDOWKFDUH '+66 DQG '(6(
ZRUNJURXSVY WR VXSSRUW VWDWHZLGH LPSURYHPHQWY LQ SK\VLFDO DFW
02YH 6PDUW &KLOG &DUH SURJUDP SK\VLFDO DFWLYLW\ UHFRJQLWLRQ S
1$36%$&& 1XWULWLRQ DQG 3K\VLFDO $FWLYLW\ 6HOI $VVHVVPHQW IRU &Kl
6HVVLRQV 3%$/6 UHFRJQL]HV WKH LPSRUWDQFH RI IDPLO\ DQG FRPPXQLW\
DQG HQFRXUDJHV FKLOG FDUH SURYLGHUV WR HQJDJH IDPLOLHV LQ SK\VL
VXSSRUW KHDOWK\ OLIHVW\OHV
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3ROLF\ DQG (QYLURQPHQWDO &KDQJHV
'"HYHORSLQJ D KHDOWKLHU FRPPXQLW\ LQYROYHV FUHDWLQJ D FXOWXUH
SODFHV WR EH DFWLYH 3XEOLF SROLF\ VXSSRUWV RSSRUWXQLWLHV IRU
6WUDWHJILHVY WR SURPRWH SROLF\ DQG HQYLURQPHQWDO FKDQJHV WKDW
/3+$V \RXWK DQG VWDWHZLGH DQG FRPPXQLW\ RUJDQL]DWLRQV ZLWK VL
"HOOQHVV %&+: FRQWUDFWHG ZLWK /3+$V WR LPSOHPHQW SROLF\ DQG F
HQJDJH LQ SK\VLFDO DFWLYLW\ LQ HDUO\ FDUH DQG HGXFDWLRQ (&( VH
3$/6 7UDLQ WKH 7UDLQHU 7W7 ,Q IROORZ XS WR WKH 7W7 JUDGXDWHYV
LQ WKHLU UHVSHFWLYH FRXQW\ UHJLRQ DQG UHFHLYH UHLPEXUVHPHQW I
RSSRUWXQLW\ WR RIITHU WKH 3$/6 6XPPHU :RUNVKRS LQ WKHLU UHVSHFWL

7KH /3+$V XVHG WKH 8QLYHUVLW\ RI 1IRUWK &DURCFKLOG FDUH SURYLGRK
KHDOWK RI \RXQJ FKLOGUHQ WKURXJK SUDFWLFHV SROLFLHV DQG HQYQ
WUDFN FKLOG FDUH SURYLGHUVY SURJUHVV 7KH &KLOG &DUH +HDOWK &
SURYLGH *R 1$36%$&& WHFKQLFDO DVVLVWDQFH DQG FRQVXOWDWLRQ WR
DFWLYLW\ FRQVXOWDWLRQV

'+66 FRQWLQXHG VXSSRUWLQJ (&( SURYLGHUV LQ LPSOHPHQWLQJ SROLFL
WUDLQLQJ UHVRXUFHV DQG WHFKQLFDO DVVLVWDQFH UHODWHG WR SK'
UHFRJQL]HG DV D OLVVRXUL 02YH 6PDUW &KLOG &DUH ,Q )< RQH QH
DGYDQFHG OHYHO SRWHQWLDOO\ LPSDFWLQJ FKLOGUHQ

7KH &&+& 3URJUDP DW '(6( SURYLGHG WUDLQLQJ DQG FRQVXOWDWLRQ KF
SROLFLHVY DQG SURFHGXUHYV VXSSRUWLQJ SK\VLFDO DFWLYLW\ DQG QXWL
JXLGHOLQHVY SROLFLHV DQG SURFHGXUHVY WR SURPRWH LQGRRU DQG RX
LPSOHPHQWLQJ VFUHHQ WLPH SROLFLHV &KLOG FDUH SURYLGHUV DGGLW
&DUH GHVLIQRWHS HORFOILMR XUV ZHUH DOVR PDGH DYDLODEOH WR FKLO
PRGXOHV

BURIHVVLRQDO '"HYHORSPHQW 7UDLQLQJ DQG 5HVRXUFHYV

%&+: FRQWLQXHG WR VXSSRUW OLVVRXUL FRPPXQLWLHV LQ WKHLU REHVL
WUDLQLQJ RSSRUWXQLWLHV RQ REHVLW\ SUHYHQWLRQ VWUDWHJILHV IRU
DQG FRXOG SURYLGH TXDOLW\ DVVLVWDQFH WKH\ SDUWLFLSDWHG LQ Sl
SURIHVVLRQDO DVVRFLDWLRQV DQG RWKHU HYLGHQFH EDVHG WUDLQLQJ
UHJXODU SK\VLFDO DFWLYLW\ DQG KHDOWKIXO HDWLQJ DQG DVVXULQJ LQ"

7KH &&+& 3URJUDP SURYLGHG FRQVXOWDWLRQ DQG WUDLQLQJ IRU FKLO(
FKLOG FDUH RQ WKH LPSRUWDQFH RI QXWULWLRQ DQG SK\VLFDO DFWLYL
FRQVXOWDWLRQ IRU FKLOG FDUH SURYLGHUV WKDW IRFXVHG RQ SK\VLFD
DQG GHYHORSPHQW RI PRWRU VRFLDO HPRWLRQDO DQG FRJQLWLYH VN
DQG IUHH DFWLYH SOD\ LQWR GDLO\ URXWLQHY DGGUHVVHG $$3 JXLGHC
DSSURSULDWH DFWLYLWLHY DQG JDPHVY WR SURPRWH SK\VLFDO DFWLYL)
IHPRXUV 3%/6 pyWUDLQ WKH WUDLQHUY VHVVLRQV PDNLQJ D WRWDO RI

VHVVLRQV VLQFH WKH SURMHFW EHJDQ LQ -XQH 7TKHVH FRQVXOWDQYV
SURYLGHUVY EDVHG RQ QDWLRQDOO\ UHFRJQL]JHG SUDFWLFHV IRU SK\VLFIL

,Q )< DQ DGGLWLRQDO &KLOG &DUH +HDOWK &RQVXOWDQWYV FRPSO
VHWWLQJV pWuUuDLQ WKH WUDLQHUY VHVVLRQV IRU D WRWDO RI &KLOG
-DQXDU\ 7TKHVH FRQVXOWDQWY DUH HTXLSSHG WR SURYLGH WUDLQL
QXWULWLRQ LQ FKLOG JURZWK DQG GHYHORSPHQW KRZ FKLOG FDUH SUF
KDELWV DQG VSHFLILF QXWULWLRQDO FRQVLGHUDWLRQV DQG FKDOOHQ
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/LIHVW\OHV ,QLWLDWLYH .DQVDV &LW\ +HDOWK\ /LIHVW\OHV &ROODERUD\
FKLOGUHQTV QXWULWLRQ DQG SK\VLFDO DFWLYLW\ 7KHVH JXLGHOLQHV K
WKHP HDVLO\ DFFHVVLEOH DQG XVHU IULHQGO\

7KH &&+& 3URJUDP SURYLGHG KRXUV RI KHDOWK SURPRWLRQV IRU FKL
DSSURSULDWH DQG HQJDJLQJ SUHVHQWDWLRQV RQ WKH WRSLFV RI SKYV
NQRZOHGJH RQ KRZ SK\VLFDO DFWLYLW\ DQG SURSHU QXWULWLRQ NHHS
IXQ DFWLYLWLHV VRQJV ERRNV DQG SOD\ WKDW SURPRWHG QXWULWLR
EDVHG UHVRXUFHV DQG HGXFDWLRQDO PDWHULDOV IRU FKLOG FDUH SU|
FROODERUDWLRQ ZLWK FRPPXQLW\ EDVHG RUJDQL]DWLRQV WKDW SURPR
LQFOXGHG DGXOWYV DQG FKLOGUHQ RI DOO DELOLWLHV DQG IDPLO\ SDUW

3DUWQHUVKLSYV
%&+: VWDII SDUWLFLSDWHG LQ FRDOLWLRQV DQG SDUWQHUVKLSV WR DC
DFFHVV WR QXWULWLRXV IRRGV DQG SK\VLFDO DFWLYLW\ ([DPSOHV RI Jl
&RRUGLQDWHG 6FKRRO +HDOWK &RDOLWLRQ '(6( +HDOWK\ 6FKRROV 3UR
WKH RSSRUWXQLW\ WR QHWZRUN DQG LGHQWLI\ FROODERUDWLYH RSSRU
DYDLODEOH '+66 UHVRXUFHV DQG OHYHUDJH IXQGLQJ WR LQFUHDVH WK
%&+: VWDII SURPRWHG WKH XVH RI DQG VKDUHG UHVRXUFHV RQ WKH :KR
OLVVRXUL VFKRROV 7KH :RUNJURXS ZRUNHG WR VWUHQJWKHQ GLVWULF
HQYLURQPHQWYV

7KURXJK WKH 02&$1 +HDOWK &DUH :RUN *URXS OLVVRXUL +HDOWK\ :HLJK
LQFUHDVH KHDOWK FDUH ZRUNIRUFH FDSDFLW\ WR SURYLGH HYLGHQFH
RYHUZHLJKW DQG REHVH ,Q WKH VWDWHYV OHGLFDLG SURJUDP PDG
SDWLHQWYV +HDOWK FDUH SURYLGHUV UHJLVWHUHG GLHWLFLDQV OLFHC
WR SURYLGH IDPLO\ EDVHG REHVLW\ WKHUDS\ DQG DGGLWLRQDO UHVRX
VHUYLFHV 30DQV DUH XQGHUZD\ WR HVWDEOLVK D WUDLQLQJ DQG FHUV
VHUYLFHV 7KH 8QLYHUVLW\ RI OLVVRXUL 2IILFH Rl +HDOWK 2XWUHDFK 3F
$GYLVRU\ &RPPLWWHH +:$& RQ ZHESDJH GHYHORSPHQW WR LQFOXGH D
REHVLW\ WUDLQLQJFD@G QGHD WPMRQW UDLQLQJ HYHQWYV DQG OLQNV WR |
EHJDQ GHYHORSLQJ WZR &DQYDV &RXUVHV OHGLFDO 1XWULWLRQ 7KHUD
REHVLW\ ZLWK WKH ZRUN RQJRLQJ

7KH &&+& 3URJUDP &RRUGLQDWRU FRQWLQXHG WR SDUWLFLSDWH LQ FRIL
HDUO\ FKLOGKRRG DQG LQFUHDVH FROODERUDWLRQ RI QXWULWLRQ DQG
02&%1 &KLOG &DUH :RUN *URXS WKH .DQVDV &LW\ +HDOWK\ /LIHVW\OHYV .
OLVVRXUL 3K\VLFDO $FWLYLW\ DQG 1XWULWLRQ 03%$1 *UDQW DQG WKH 0

7KH 0&+ 6HUYLFHV 3URJUDP FRQWLQXHG FRQWUDFWLQJ ZLWK WKH /13+¢
SUHYHQWLQJ REHVLW\ DV D 3ULRULW\ +HDOWK ,VVXH LQ WKHLU )<
UHGXFH REHVLW\ DQG LQFUHDVH SK\VLFDO DFWLYLW\ DPRQJ FKLOGUHQ [
e 7KH 'DOODV &RXQW\ +HDOWK '"HSDUWPHQW LQFUHDVHG WKH QXPEF
OHPRUDQGXPV RI 8QGHUVWDQGLQJ WR LQFUHDVH SK\VLFDO DFWLY

IRXU DW WKH HQG RI )< 7KH KHDOWK GHSDUWPHQW SDUWQHUH
FXUUHQWQOAKSL OROWLL@I & ZDWMURRKQH IRXUWK JUDGH FODVVURRP 7K

VWXGHQWYV DQG WKH WHDFKHU UHSRUWY WKH VWXGHQWY ORRN I}
WKHLU PRRG DQG OHDUQLQJ DUH SRVLWLYHO\ LPSDFWHG E\ SK\VL
VWXGLHV VFLHQFH DQG ODQJXDJH DUW HGXFDWLRQDO WUDFNV
VWUHQJWKHQ WKH SK\WLFDO PHQWDO DQG DFDGHPLF KHDOWK RI
DQG PDLQWDLQ KHDOWK\ OLIHVW\OH KDELWV DQG EXLOGV KHDOWK
ZDON OLVWHQ DQG OHDUQ
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7KH 6KHOE\ &RXQW\ +HDOWK '"HSDUWPHQW LQFUHDVHG WKH QXPEH
KHDOWK\ OLIHVW\OH FKDQJHVY LQWR WKHLU SURJUDPVY DQG DFWLY
WKUHH DW WKH HQG RI )< 7KH KHDOWK GHSDUWPHQW ZRUNHG
ZLQWHU DQG VXPPHU \RXWK VSRUWY UHFUHDWLRQDO OHDJXHV WF
VWDQGY LQFOXGLQJ LWHPV ZLWK UHGXFHG VXJDU IRRGV ZLWK S|

7KH 6KDQQRQ &RXQW\ +HDOWK &HQWHU LQFUHDVHG NQRZOHGJH D
LQFUHDVHG WKH QXPEHU RI FKLOGUHQ ZKR ZHUH SK\VLEDOO\ DFW
)< WR D WRWDO RI DW WKH HQG RI )< 7KH KHDOWK FHQW
&HQWHU &KLOGKRRG 2EHVLW\ 3UHYHQWLRQ 3URJUDP SDUWQHULQ
LPSOHPHQW WKH SURJUDP ZLWK WK JUDGH FODVVURRPV 7KH KHD
RQH KRXU RQFH D PRQWK VSHQGLQJ PLQXWHOR@RDOWRIHGLRYQ H
SK\VLFDO DFWLYLW\ +HLJKW DQG ZHLJKW ZHUH REWDLQHG ZLWK ¢
LQGHG0, IURP WKH EHJLQQLQJ WR WKH HQG RI WKH SURJUDP

7KH &DUUROO &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG WKH QXP
EHVW SUDFWLFHV WR LQFUHDVH SK\VLFDO DFWLYLW\ DPRQJ FKLO

WR RQH LQ )< 3DLQWHG SOD\JURXQGYV DQG ZDONLQJ WUDLC
FKLOGUHQ DQG SOD\JURXQG VWHQFLOV DUH DYDLODEOH WR ERUL
&DUUROOWRQ 5HFUHDWLRQ 3DUN 6XSHULQWHQGHQW WR DGG VWH
VA\VWHP IHDWXUHYV PLOHV RI SDYHG VXUIDFH ZLWK PXOWLSOH E
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630 2UDO +HDOWK + 3HUFHQW Rl FKLOGUHQ DJHV WR \HDUV ZKR

$FFRUGLQJ WR 16&+ GDWD RI FKLOGUHQ DJHYV \HDUV KDG
SHUFHQWDJH ZDV KLJKHU WKDQ LQ OLVVRXUL $ ORZHU SHUFHQWD.
YLVLW WKDQ WKHLU QDWLRQDO FRXQWHUSDUWYV 7KLV DJH JURXS |
DQG &KLOGUHQ ZKR PRVW IUHTXHQWO\ KDG D SUHYHQWLYH GH

IROORZHG E\ KLJK VFKRRO JUDGXDWH RU *(' KRXVHKROGYV DQ
SULYDWH LQVXUDQFH RQO\ PRUH IUHTXHQWO\ KDG D SUHYHQWLYH GHQW

IDWLRQDOO\ FKLOGUHQ LQ WZR SDUHQW PDUULHG KRXVHKROGYV |
LQ OLVVRXUL &KLOGUHQ LQ VLQJOH SDUHQW KRXVHKROGY QDWLRQ
WKDQ LQ OLVVRXUL

(IMRUWV WR (QKDQFH $FFHVV WR 2UDO +HDOWK 6HUYLFHV IRU &KLOGUHC

,QIRUPDWLRQ IRU RUGHULQJ RUDO KHDOWK UHVRXUFHV IURP WKH 2IILFH R
SURPRWH 1DWLRQDO &KLOGUHQTV '"HQWDO +HDOWK ORQWK REVHUYHG DQC
KLIKOLIKWHG LQ WKH +RPH 9LVLWLQJ 3URJUDP ¥ XRQ MWW Q 2 X RN TRIAMID W3 58D
WR DOO 0&+ IXQGHG KRPH YLVLWRUV DQG VXSHUYLVRUV WR SURYLGH OLQNM
RI DQOQXDO SUHYHQWLYH GHQWDO FDUH DPRQJ FKLOGUHQ 7KH OLVVRXUL :
WRRWKEUXVKHY DYDLODEOH LQ ORFEZONMYDEOMIEGHFY &B G UWDIPRRIPDRHM O\WREKL
HYHQWYV VXFK DR/HRSBOWRERGBKOD U QHNXDWVBCH P B4 BWUHIRE R R [WTV S UR FRRGHRA

VHDODQWYV DY@ 8 B RRHGLERIPSG RRIRI QBKH Y HOW L YH 6H UBITHW YL GRIQAHPEDVHG |
DQG RHIMMIBMFDWLRQ SURJUDP HQFRXUBKIHIESUH QX G D U VBIHQNMIDY (RLIDICRAQHIRC

363V HUYHG DERXW FKLOGUHQ GXULQJ WKH VFKRR®UVUBDDUK H®DHEA
DKHDOWK FDUHRNZBRNAVYXRODE@&HZ KDBROUWVKY EHHQ VKRZQ WR GHFUHDVH GHC(C
DSSOLF DWRIGHED OWK HG XFDIVMVXG SOLWYRHMOWIK HGBRRWY L & G VHFKR R BUS M@
PHGLFDO SURKM\RARQWRHEHHOWEXFEBWLRQDO PDWH WHWBWY R RBGRM®D EXNR P H

VEKRROWRRKRRKHILU RZQ PDWHULDOV S5HVWULFWLRQV RQ YLVLWRU DFFHVV "
OLIWHG IRU PRVW VFKRROV DQG 363 ZDV DEOH WR FRQWLQXH UHJXODU RS
VEKRRO QXUVHV RQ SRVVLEOH GHQWDO KHDOWK QHHGY 6FKRRO QXUVHV
DQG WKH 6WDWH '"HQWDO +\JLHQLVW RU &KLHI '"HQWDO &R QVXOWD/QMG KHHENE
FUHDWHG E\ 2'+ GXULQJ WKH &RURQDYLUXV SDQGHPLF DQG VSHFLILF WR .
2'+ VWDUWHG ZRUNLQJ ZLWK DQ LQWHUVYQAHR¥HSWHPEHU WR XSGDWH V

Created on 8/21/2025 at 1:17 PM


https://health.mo.gov/living/families/oralhealth/psp/
https://health.mo.gov/living/families/oralhealth/oralhealtheducation.php

‘KHQ 363 ZzZDV GHYHORSHG DOPRVW \HDUV DJR RQO\ OLFHQVHG GHQWLVYV
RQJRLQJ ZRUNIRUFH VKRUWDJHV DQG WKH ODVWLQJ LPSDFWV RI WKH &29,'
SURIHVVLRQDOV DUH QRW DEOH WR YROXQWHHU IRU 363 DV WKH\ RQFH ZF
ZLWK VRPH GHQWLVWY DQG K\JLHQLVWY WUDQVLWLRQLQJ WR RWKHU ILHOC
FRPPLWPHQWYV [IXUWKHU OLPLWLQJ SDUWLFLSDWLRQ LQ 363 7R DGGUHVV V
'LUHFWRUV $67'" .DQVDV &LW\ 8QLYHUVLW\ .&8 DQG WKH 'XQNOLQ &RXQ'
KHDOWK QXUVHV RQ EDVLF RUDO KHDOWK VFUHHQLQJV $ GHQWLVW IURP .¢
YLVLWHG ORFDO VFKRROV WR FRQGXFW EDVLF RUDO KHDOWK VFUHHQLQJ
DQG IOXRULGH YDUQLVK DSSOLFDWLRQV 7KH /3+$ SXUFKDVHG IOXRULGH YI
VXVWDLQDELOLW\ 2'+ LV HYDOXDWLQJ SURMHFW RXWFRPHV WR GHWHUPLQI
ZRUNIRUFH VKRUWDJHYV

7R IXUWKHU FRPEDW WKH ZRUNIRUFH VKRUWDJH DQG JURZ 363 2'+ ZRUNH:
+HDOWK D SUHYHQWLYH KHDOWK SURJUDP WKDW SURYLGHV IUHH LQ VFKF
LOQFOXGLQJ IDPLOLHV OLYLQJ LQ WKH XUEDQ FRUH DQG ORZ LQFRPH IDPLOL
SHUIRUP 363 VFUHHQLQJV 7KLV SURMHFW DGGUHVVHV WKH GHQWDO ZRUN
IRU PHGLFDO VWXGHQWYV ZLWK WKH REMHFWLYH RI PHGLFDO VWXGHQWYV E
SDUW RI URXWLQH PHGLFDO SUDFWLFH WKHUHE\ LQFUHDVLQJ HDUO\ LGHQ'

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP $6+3 FRRUGLQDWHG ZLW
EDVHG LQIRUPDWLRQ UHVRXUFHV DQG SURIHVVLRQDO GHYHORSPHQW RSS
FKLOGUHQ DQG SDUHQWYV HPSKDVL]LQJ WKH LPSRUWDQFH RI UHJXODU GHQ'
WDUJHWLQJ VFKRRO QXUVHV 2'+ UHFUXLWHG DGGLWL R G DRR @ RKROKGNG \BR R
JLUVW $LG .LWV DV IXQGLQJ DOORZHG 27KHONEWN Q @V KOXAHGHW RH @A XS
DQG LWHPV WR KHOS VFKRRO QXUVHV LQ WKH HYHQW RI D GHQWDO WUD
GLVWULEXWHG RYHU NLWYV WK K BBRRRIVHW K G FOX J KERQW VOH \RILRAKID D/ Q @/
VFKRRO QXUVHV RI HYDOXDWLRQ UHVSRQVHV LQGLFDWHG WKH LQIR!
LQIRUPDWLRQ DQG WKH\ ZRXOG U H RRGGLMQ ® Q\DKCGHD R W KIHD BB/ KRIQ SVHG W
GLVWULFWV WR IDFLOLWDWH LQWURGXFWLRQ EHWZHHQ 2'+ VWDII DQG VFKF
SURYLGHG 363

2'+ SURP RVKENRIG H QVWHDQIDIBN M FRHLY R B U H Y HOMARID H ZBU X PRBOG UNVFINQ.E HOQ XU
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SDUW QWS RNEMMNHDADQFWR R OFBLYHEY 2'+ OHYHUDJHG D &'& JUDQW WR ZF
KHDOWK FOLQLFV WR DSSO\ VHDO D QWYHIUD W IOH LDQRWKH B \J DIEWD \2' © RRRQI/
IRXU GHQWDO K\JLHQH VFKRROV WR SURY [FRQ W HQXIGE QWRL ¥ RAWN \ZH WKL V3’
VXSSRUW IOXRULGH YDUQLVK DI&ENVFHDWHIRYL FRIYV KD K IHWNG RREGUHE YV ZLV
GHQWDO VHUYLFHV WR FKLOGUHQ ZKR PD\ QRW KDYH RWKHUZLVH KDG DFF}

7TKURXJK DQ DJUHHPHQW ZLWK '(6( 2'+ FRQWLQXHG WR SURYLGH IUHH RL
FKLOGUHQ DW WKH OLVVRXUL 6FKRROV IRU WKH 6HYHUHO\ 'LVDEOHG 7KI
QXUVHV ZKHQ WKH FKLOG KDG DQ LVVXH QHHGLQJ LPPHGLDWH DWWHQWL
IRUP WR EH XVHG WR UHFRUG DQG JDWKHU UHVXOWYV RI WKH VFUHHQLQ
FRPSO\ ZLWK RUDO KHDOWK VFUHHQLQJ DQG RU WUHDWPHQW

7TKH 7(/ /,1. 3URJUDP FROODERUDWHG ZLWK 2'+ WR LQFUHDVH DZDUHQHV
UHIHUUDOV 7(//,1. FROODERUDWHG ZLWK SDUWQHUV WR SURYLGH UHIH
FDUH SURYLGHUV :,& FOLQLFV PHQWDO KHDOWK WUHDWPHQW FHQWHU\
VHUYLFH WKURXJK HIITHFWLYH PDUNHWLQJ VWUDWHJLHY DQG VHDUFK HQ
7TKURXJK WKLV FDPSDLJQ RYHU LQGLYLGXDOV FOLFNHG RQ WKH DG
HQJLQH VWUDWHJI\ XWLOL]HV JHRJUDSKLF DQG GHPRJUDSKLF WDUJHWLQ.
PRVW FORVHO\ ORFDWHG UHVRXUFHVY 7KH SURJUDP FROODERUDWHG ZL

7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP DW '(6( SURY
SURYLGHUV DQG KRXUV RI KHDOWK SURPRWLRQ IRU FKLOGUHQ LQ F
KHDOWK RQ SK\VLFDO KHDOWK &RQVXOWDWLRQV LQFUHDVHG DZDUHQH'
KHDOWK IRU FKLOGUHQ DQG SURYLGHG WKH RSSRUWXQLW\ IRU FRQVXOW
LQFUHDVHG WKH FKLOG FDUH SURYLGHUfV NQRZOHGJH Rl RUDO KHDOWK
LQIDQWYV DQG \RXQJ FKLOGUHQ DQG VSHFLILF LPSOLFDWLRQV IRU RUDO
SURPRWLRQV IRU FKLOGUHQ LQ FKLOG FDUH SURYLGHG GHYHORSPHQWD(
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ZK\ LW LV LPSRUWDQW WR WDNH FDUH RI WKHLU WHHWK LGHQWLI\ XQKH
KDQGYVY RQ GHPRQVWUDWLRQV RI SURSHU WRRWK EUXVKLQJ DQG IORVVL(
&&+& 3URJUDP VHUYLFHY FRQWLQXHG WR SURYLGH FKLOG FDUH SURYLG}
PDWHULDOV WRRWKEUXVKHV WRRWKSDVWH DQG IORVV WR HQKDQFH V
KRPH 7KHVH HGXFDWLRQDO PDWHULDOV DOVR LQFUHDVHG SDUHQW JXD
SUHYHQWLYH GHQWDO FKHFENXSV DQG RWKHU ZD\V WR SURPRWH RUDO K
RI DOO DELOLWLHV HQFRXUDJH IDPLO\ LQYROYHPHQW LQ SURJUDP VHUYL
RUDO KHDOWK VHUYLFHYV

7KH 0&+ 6HUYLFHV 3URJUDP VXSSRUWHG /3+$ HIIRUWV WR
e 3URYLGH HGXFDWLRQ RQ WKH LPSRUWDQFH RI DGHTXDWH GHQWD(
e &ROODERUDWH ZLWK SDUWQHUV WR SURYLGH VFUHHQLQJ UHIHUL
DQG
e ,QFUHDVH WKH QXPEHU RI FKLOGUHQ DJHV WR UHFHLYLQJ D S

7KH 0&+ 6HUYLFHV 3URJUDP FRQWLQXHG WR FRQWUDFW ZLWK WKH VHYF

IRU FKLOGUHQ DV WKH SULRULW\ KHDOWK LVVXH IRU WKHLU )< 08&
e 7KH $XGUDLQ &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG WKH QXPE
VFUHHQLQJ IURP D EDVHOLQH RI JHUR LQ )< WR D WRWDO RI

,& SURJUDP 6WDII ZHUH WUDLQHG WR SHUIRUP DQ RUDO KHDOWK
SURYLGH RUDO KHDOWK HGXFDWLRQ $ KHDOWK GHSDUWPHQW QXI
FKLOGUHQ DQG DSSOLHG IOXRULGH YDUQLVK WR RI WKRVH VFU

e 7KH :ULJKW &RXQW\ +HDOWK '"HSDUWPHQW LQFUHDVHG WKH QXPEH
VFUHHQLQJ RUDO KHDOWK HGXFDWLRQ DQG D GHQWDO K\JLHQH |
E\ WKH HQG RI )< E\ FROODERUDWLQJ ZLWK WKH :,& SURJUDP D
RIILFH ORFDWLRQV LQ WKH FRXQW\ 7KH KHDOWK GHSDUWPHQW FU
DQG WRRWKSDVWH DQG JDYH WKH NLWV WR DOO FKLOGUHQ DJHV
FKLOGUHQ UHFHLYHG IOXRULGH YDUQLVK

2'+ FROQWLQXHG WR FUHDWH VRFLDO PHGLD SRVWYV IRU '+66 SURJUDPV DQG
$67" WR UHFHLYH WHFKQLFDO DVVLVWDQFH WR LQFUHDVH VRFLDO PHGLD ¢
OLVVRXUL &RDOLWLRQ IRU 2UDO +HDOWKTV VRFLDO PHGLD SRVWLQJV IRU EL

2'+ GLVVHPLQDWHG DQG HQJBLHG XS\DULR QMKINHID® SR BEMIB.D G DMEDFR Q W L Q X H (

e ,QFUHDVH DFFHVV WR GHQWDO FDUH E\ SURYLGLQJ HGXFDWLRQ D

EHQHILW DPRQJ 02 +HDOWK1HW UHFLSLHQWYV ,QIRUPDWLRQ LV GL

DQG RUDO KHDOWK VWDNHKROGHUV WKURXJK WKH '+66 ZHEVLWH I
+HDOWK DQG WKH OLVVRXUL '"HQWDO $VVRFLDWLRQ

e &RQWUDFW ZLWK WKH 03&$% WR SURYLGH HGXFDWLRQ DQG WHFKQI

)4+&V LQ OLVVRXUL 7KH 03&$ DVVLVWV 2'+ ZLWK GLVWULEXWLQJ |

RI D GHQWDO KHDOWK KRPH SDUWLFXODUO\ IRU SUHJQDQW ZRPHQ

e B6XSSRUW WKH GHYHORSPHQW RI WKH RUDO KHDOWK ZRUNIRUFH L
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RI 5XUDO +HDOWK DQG 3ULPDU\ &DUH RQ LQFHQWLYH SURJUDPV IF
e PSOHPHQW 363 UHIHUUDOV OLQNLQJ FKLOGUHQ ZLWK DQ LGHQWI
FRRUGLQDWHG WKURXJK VFKRRO QXUVHY DQG RWKHU UHJLRQDO F

$GGLWLRQDO 2'+ DFWLY LW L$NE DQ F O KIGM\GRBIGIE D GHRKI HPKBIPEXEOV F K HD O WK
W KD | EDV@IEI | H F W LRIFRA-PRQ LW\ Z D W H R WEKRSALIRIBQWDR Q' F TFRICHVMIERIS G RAHHV VR
2UBEDOWK 6XUYHLOORQFI B /MIHR S CHRAWRSIFAW B'GENIW KR QDO UHSRUWV FRF
V W D VIDLQUSM IO-DAVRIEP DW LR Q

7KH +RPH 9LVLWLQJ 3URJUDPYVY FRQWUDFWHG KRPH YLVLWRUV SURYLGH(
DERXW WKH LPSRUWDQFH RI EHILQQLQJ JRRG RUDO KHDOWK FDUH HDUO
KRZ DQG ZKHQ WR LQWURGXFH D \RXQJ FKLOG WR D GHQWDO KHDOWK S/
HQUROOHG LQ KRPH YLVLWLQJ KDG D UHJXODU VRXUFH RI GHQWDO FDUH
KRPH YLVLWRUV GXULQJ DQQXDO SURIHVVLRQDO GHYHORSPHQW HYHQWYV

2WKHU 7LWOH 9 0&+ $FWLYLWLHY 5HODWHG WR WKH &KLOG +HDOWK 'F

'HYHORSPHQWDO 6FUHHQLQJ

7KH &&+& 3URJUDP SURYLGHG FRQVXOWDWLRQV DQG WUDLQLQJV IRU FK
JURZWK DQG GHYHORSPHQW LQFOXGLQJ VRFLDO HPRWLRQDO OHDUQLQJ

PRYHPHQW SK\VLFDO GHYHORSPHQW 7KH &&+& 3URJUDP SURYLGHG KF
UHJDUGLQJ GHYHORSPHQWDO VFUHHQLQJV DQG FKLOG JURZWK DQG GHY
RQ LQFRUSRUDWLQJ GHYHORSPHQWDO PRQLWRULQJ WRROV DQG FKHFNOI
KHDOWK SODQV IRU FKLOGUHQ ZLWK GHYHORSPHQWDO GHOD\V DQG GLVD
6LJQV $FW (DUO\ " /76$( FDPSDLJQ PDWHULDOV ZLWK WKH PRVW UHFHQ
LPSRUWDQFH RI PRQLWRULQJ GHYHORSPHQWDO PLOHVWRQHV DQG SURY!
FRPPXQLFDWLQJ ZLWK SDUHQWYV JXDUGLDQV UHJDUGLQJ FKLOG GHYHORS
FKLOGUHQ LQ FKLOG FDUH GHOLYHULQJ HGXFDWLRQ UHODWHG WR PXOW
HQJDJLQJ SUHVHQWDWLRQV KRXUV Rl KHDOWK SURPRWLRQ IRU FKLC
SURPRWLRQ OHVVRQ SODQV IRU FKLOGUHQ LQ FKLOG FDUH VXSSRUWHG

UHVRXUFHV DERXW FKLOG GHYHORSPHQW DQG GHYHORSPHQWDO PRQLW
FKLOGUHQ LQ FKLOG FDUH 3DUHQWYV JXDUGLDQV ZHUH HQFRXUDJHG WR

,QFOXVLRQ 6SHFLDOLVWY SURYLGHG SDUHQWY ZLWK D OLVWLQJ RI FKLO!
FKRRVH FKLOG FDUH WR PHHW WKH QHHGV RI WKHLU FKLOG 7KLV SHUVR
WKHUHE\ VXSSRUWLQJ WKH FKLOGYfV HGXFDWLRQDO QHHGV ,QFOXVLRQ ¢
GHYHORSLQJ VWUDWHJLHY DQG DGDSWDWLRQV WR LQFOXGH FVKFQ LQ Fi
GHYHORSPHQW ,Q DGGLWLRQ WKH\ GHOLYHUHG JURXS WUDLQLQJ WR L(
DGGLQJ D VRFLDO HPRWLRQDO OHDUQLQJ SURMHFW VSHFLDOLVWYV GHOlI
SUDFWLFDO VWUDWHJILHVY WR IRVWHU VRFLDO HPRWLRQDO GHYHORSPHQ

7KH +RPH 9LVLWLQJ 3URJUDPTV FRQWUDFWHG KRPH YLVLY8R UV \XAHCEH O KE

LGHQWLI\ FKLOGUHQYV GHYHORSPHQWDO QHHGV +RPH YLVLWRUV SURYL

LQGLFDWLQJ D QHHG IRU DGGLWLRQDO GHYHORSPHQWDO DVVHVVPHQW L

VHUYLFHV WKURXJK OLVVRXUL )LUVW 6WHSV RU (DUO\ &KLOGKRRG 6SHFL
Rl $64 GHYHORSPHQWDO VFUHHQLQJV ZHUH FRQGXFWHG DW

Rl FKLOGUHQ ZKR VFRUHG EHORZ WKH FXW RIlI SRLQWV RQ WK

+RPH YLVLWRUV FRQWLQXHG EHVW SUDFWLFHV WR VFUHHQ DOO FKLOGUI
$JHV DQG 6WDJHV SRFLWORGRWILRIPDO $64 6( +RPH 9LVLWRUV SURYLG
SDUHQWYV FKLOGUHQ ZKR VFRUHG LQ WKH 3PRQLWRULQJ UDQJH DQG DV\
+RPH 9LVLWLQJ 3URJUDP SURYLGHG DOO FRQWUDFWHG KRPH YLVLWRUYV Z
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WKURXJK D YDULHW\ RI FRPPXQLFDWLRQV LQFOXGLQJ WKH 2IILFH Rl &KLC
GHYHORSPHQW HYHQWYV 7(//,1. DQG WKH 8QLYHUVLW\ RI OLVVRXULY{V 3C
YLVLWRUV DQG FDUHJLYHUV

7KH 1HZERUQ +HDOWK 3URJUDP SDUWQHUHG ZLWK YDULRXV FRBRXQIQWD\C
%H\RERRNDGRRYJ ZLWK RWKHU HGXFDWLRQDO PDWHULDOV WKDW SURYLG!

WKH GLVWULEXWLRQ RI WKHVH PDWHULDOV DQG REWDLQHG IHHGEDFN Il
WKHP 7KH ERRNOHW LV XQGHUJRLQJ UHYLVLRQV DQG XSGDWHV EDVHG

7KH OLVVRXUL :,& 3URJUDP SURPRWHG WBENXEOLY DHZD B KOQMWWREINS S5
UHFRJQL]H WKHLU DELOLW\ WR LPSURYH WKHLU FKLOGUHQYV HDUO\ EUDL
KRPH YLVLWRUV +HDG 6WDUW 3DUHQWY DV 7THDFKHUV KHDOWK FDUH £
GLVWULEXWHG ERRNV GHYHORSHG DV SDUW RI WKH /76%$( SXEOLF KHDOV
FDUHJLYHUV ZLWK WLSV RQ IXQ DQG HDV\ zD\V WR LPSURYH D FKLOGTYV O

7KH 0&+ 6HUYLFHV 3URJUDP VXSSRUWHG /3+$ HIIRUWV WR

e 3URYLGH LQIDQW DQG HDUO\ FKLOGKRRG GHYHORSPHQWDO DQG V

e 3URYLGH GHYHORSPHQWDO VFUHHQLQJ IRU FKLOGUHQ RQH WR WK
SURJUDPYV
3DUWLFLSDWH LQ SUHVFKRRO DQG SUH .LQGHUJDUWHQ VFUHHQLC
3URYLGH GLUHFW VFKRRO KHDOWK VHUYLFHV LQFOXGLQJ GHYHOF
5HIHU LQIDQWY DQG FKLOGUHQ ZLWK SRWHQWLDO GHYHORSPHQWI
PLOHVWRQHV

7KH &KLOGKRRG /HDG 3RLVRQLQJ 3UHYHQWLRQ 3URJUDP &/333 SURYLGH

GHYHORSPHQWDO HIIHFWV WKDW PD\ RFFXU IROORZLQJ D FKLOGYV EORR(
e 7KH SXEOLF

3HGLDWULFLDQV DQG RWKHU KHDOWK FDUH SURYLGHUV

/3+$ DQG KHDOWK SODQ OHDG FOLQLFDO FDVH PDQDJHUV LQFOX(

& VWDII

)DPLOLHV HQUROOHG LQ 1HZERUQ +RPH 9LVLWLQJ 3URJUDP

"(6( VWDIl LQFOXGLQJ VFKRRO QXUVHV 3DUHQWYV $V 7HDFKHUV 3:

6WHSV VWDIlI DQG

e 3DUHQWYV RI FKLOGUHQ ZLWK HOHYDWHG EORRG OHDG OHYHOV

&/333 SURYLGHG LQIRUPDWLRQ DERXW WKH IROORZLQJ
e 6XEVWDQFHV DQG HQYLURQPHQWY WKDW DUH OLNHO\ WR EH VRXU
e 7KH LPSRUWDQFH RI DQG ZzD\V WR DYRLG UHPRYH SUHYHQW D FKL(
OHDG
e 7KH QHHG IRU EORRG OHDG WHVWLQJ IRU FKLOGUHQ XQGHU WKH I
UHFRPPHQGDWLRQV
OHGLFDLG EORRG OHDG OHYHO WHVWLQJ UHTXLUHPHQWYV
7KH UHFRPPHQGHG HQYLURQPHQWDO DQG FOLQLFDO IROORZ XS RI
7KH UHFRPPHQGHG WUDFNLQJ RI EORRG OHDG WHVWLQJ DQG
(IWHQGHG GHYHORSPHQWDO PRQLWRULQJ RI FKLOGUHQ ZLWK HOH

&/333 ZRUNHG WR DGGUHVV FRPPXQLW\ IDFWRUV WKDW LQIOXHQFH KHDO
PDWHULDOV &/333 WUDQVODWHG 3:KDW <RXU &KLOGYTV %ORRG /HDG /HY}
6SDQLVK DQG 6ZDKLOL DQG PD R WRKKHSXERLEDW ERED WHEBHRVXYQWQHOH
YLGHRV REOSDWBBKQLTXHV WR PLQDMOB WHWEHQRRHY RKH "&O0HDQLQJ 8
(QJOLVK DQG 6SDQLVK DUH DOVR DFFHVVLEOH RQ WKH ZHEVLWH &/333
OHYHO WR DSSURSULDWH VHUYLFHV FDVH PDQDJHPHQW ULVN DVVHVVP
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FRRUGLQDWHG V\VWHPV RI FDUH WR DGGUHVV WKH QHHGV RI PDWHUQD
WR OHDG &/333 DLPV WR LQFUHDVH FRPSOLDQFH ZLWK KDUP UHGXFWLR!
0&+ /HDGHUVKLS DQG &/333 DFWLYLWLHVY HQKDQFHG WKH SURJUDPTYV LP!

$GGLWLRQDO 3HUIRUPDQFH $QDO\VLV
3UH DQG SRVW WHVW GDWD UHODWHG WR REHVLW\ WUDLQLQJ DQG WUl
ZLOO EH GRQH XVLQJ D FRPELQDWLRQ RI WKH FDSDELOLWLHV RI WKH &D!

2YHU WKH SDVW \HDUV 2'+ KDV VHHQ D GHFUHDVH LQ GHQWDO GHFL
VXSSOLHV JLYHQ WR 363 SDUWLFLSDQWY DUH WKH RQO\ RQHV WKH\ UHF
H[WUHPHO\ IDYRUDEOH

&KDOOHQJIHV

ILPLWHG '+66 /3+$ DQG SDUWQHU ZRUNIRUFH FDSDFLW\ ZRUNIRUFH WXL
SURJUDP DFWLYLWLHY DQG VHUYLFHVY DQG SUHYHQW LPSOHPHQWDWLRQ
FKLOGUHQ DQG DGROHVFHQWY DQG SURYLGH HYLGHQFH EDVHG DQG IDP
REHVH WR SUHYHQW DQG UHGXFH REHVLW\

JROORZ XS GDWD FROOHFWLRQ RQ VRPH &/333 UHIHUUDOV KDV KLVWRUL
JLQDQFLDO FRQVWUDLQWY DQG ULVLQJ FRVWYV Rl RUDO FDUH VXSSOLHV I
SURJUDP DFWLYLWLHY DQG VHUYLFHV RU LPSOHPHQWDWLRQ RI QHZ SURJ
VDPH QXPEHU RI FKLOGUHQ WKURXJK 363

+RPH YLVLWRUV UHSRUW WKDW UHFRPPHQGDWLRQV IRU WKH DJH D FKLO
6RPH SURYLGHUV UHFRPPHQG DQ LQWURGXFWRU\ YLVLW DV VRRQ DV WKI
WHHWK DSSHDU RU ODWHU +RPH YLVLWRUV RFFDVLRQDOO\ KDYH FKDOOI
WLPHIUDPHV DQG YDULRXV KRPH YLVLWLQJ PRGHOV KDYH GLIIHUHQW VFU
DOO ORFDO LPSOHPHQWLQJ DJHQFLHV

2SSRUWXQLWLHV
7KHUH LV DQ RSSRUWXQLW\ WR H[SDQG 08 +23( DQG +:$& HIIRUWV UHODV
RI FRQWLQXLQJ HGXFDWLRQ FRXUVHV

(IIRUWV WR DGYDQFH DFFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG FR
IRU FKLOGUHQ DQG DGROHVFHQWY LQFOXGLQJ FKLOGUHQ DQG \RXWK ZL
KHDOWK\ OLIHVW\OHV DQG HIIHFWLYHO\ FDVH PDQDJH REHVLW\ DQG RWKI

6KRZOH :RUOG&DUH VXUYHLOODQFH FDVH PDQDJHPHQW V\VWHP DOORZV !
&/333 )LUVW 6WHS UHIHUUDOV ZLOO QRZ EH FDSWXUHG LQ WKH V\VWHP
FROOHFWLRQ DQG FURVV FROODERUDWLRQ ZLWKLQ SURJUDPV

'KHQ VKLSSLQJ 363 VXSSOLHV ERWK DSSOLFDWLRQV RI IOXRULGH YDUQL
VKLSSLQJ WKH VHFRQG DSSOLFDWLRQ RI YDUQLVK VHSDUDWHO\ 7R VWUI
LQIRUPDWLRQDO PDWHULDOV IRU SDUHQWYV 2'+ KDV FUHDWHG DQ RQOLC
VFKRROV GR QRW KDYH UHOLDEOH LOQWHUQHW DFFHVV DQG VWLOO VXEP
VFUHHQLQJ IRUP

+RPH 9LVLWLQJ LV GHYHORSLQJ D WUDLQLQJ IRU KRPH YLVLWRUVY WR FRP:
DVVHVVPHQW IRU DOO HQUROOHG FKLOGUHQ

(IMRUWYV WR DGYDQFH DFFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG FR
IRU FKLOGUHQ DQG DGROHVFHQWY LQFOXGLQJ FKLOGUHQ DQG \RXWK ZL
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URXWUEMHQWLYH GHRQRWDGOEDWHRIOKE VHUYLFH GHOLYHU\ DFURVYV WKH FL

([SDQGHG SDUWQHUVKLS DPRQJ RUDO KHDOWK SURJUDPV QXWULWLRQ "
LQFUHDVH DZDUHQHVY DQG SDUHQW FDUHJLYHU XQGHUVWDQGLQJ RI RU
IUHTXHQW FRQVXPSWLRQ RI VXJDU\ IRRGVY DQG GULQNV HVSHFLDOO\ EH
LQIUHTXHQW GHQWDO YLVLWV
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&KLOG +HDOWK $SSOLFDWLRQ <HDU

130 OHGLFDO +RPH + )DPLO\ &HQWHUHG &DUH $FFHVV WR IDPLO\ FH¢
FRPPXQLW\ EDVHG KHDOWK FDUH VHUYLFHVY DQG VXSSRUWYV IRU FKLOC

30HDVH QRWH 6RPH VWUDWHJILHY DQG DFWLYLWLHY OLVWHG EHORZ
+HDOWK &DUH 1HHGV &6+&1 GRPDLQV

2'+ ZLOO ZRUN ZLWK WKH OLVVRXUL &RDOLWLRQ IRU 2UDO +HDOWK DQG \
GHQWDO SURIHVVLRQDOV RQ WKH GHQWDO KRPH DQG LQFUHDVH DFFHVYV

%&+: ZLOO FROODERUDWH ZLWK WKH OLVVRXUL &RXQFLO IRU $FWLYLW\ C
SURYLGH H[SHUWLVH DQG DGYLFH WR DGYDQFH DQG PRQLWRU FROODER
RI FKLOGUHQ DW D KHDOWK\ ZHLJKW %&+: VXSSRUWYV WKH :RUN *URXS L
RXWFRPHV Rl KHDOWK SURIHVVLRQDOV WR LQFUHDVH KHDOWK FDUH ZRI
SURJUDPV IRU FKLOGUHQ WKDW DUH RYHUZHLJKW DQG REHVH GHOLYHUL
+HDOWKI1IHW EHQHILW IRU FKLOGUHQ DQG DGXOWV ,Q 02 +HDOWK1H'
SHGLDWULF SDWLHQWY +HDOWK FDUH SURYLGHUV UHJLVWHUHG GLHWL'
FDSDFLW\ WR SURYLGH IDPLO\ EDVHG REHVLW\ WKHUDS\ DQG DGGLWLRC
SURYLGH WKHVH VHUYLFHV %&+: ZLOO ZRUN ZLWK WKH 8QLYHUVLW\ RI 0
WR H[SDQG HIIRUWV WR WUDLQ KHDOWK FDUH SURIHVVLRQDOV LQ UHVSF
HGXFDWLRQ FUHGLWVY WR DGGLWLRQDO KHDOWKFDUH SURIHVVLRQDOV |
DYDLODEOH DQG IXUWKHU SRSXODWH DQG PDLQWDHLESWRH REHDLUW\QD Y G
EDVHG LQWHQVLYH EHKDYLRUDO WUHDWPHQW &RQWLQXLQJ HGXFDWLRQ
$VVHVVPHQW DQG 7UHDWPHQW 6WUXFWXUDO 5LVN )DFWRUV DQG :HLJKW
%DVHG %HKDYLRUDO 7UHDWPHQW ,QWHQVLYH %HKDYLRUDO 7UHDWPHQW
LOWHUDFWLQJ ZLWK IDPLOLHV ZLWK REHVLW\

1HZERUQ 6FUHHQLQJ

6LQFH LQIRUPDWLRQ DERXW WKH LPSRUWDQFH RI D PHGLFDO KRPH |
SURGXFHG E\ WKH SURJUDP DQG GLVWULEXWHG WR QHZ DQG H[SHFWDQ
ERRNOHWY DUH UHTXHVWHG PRQWKO\ DQG SURYLGHG DW QR FRVW WR E
XQLWV /3+$V :,& FOLQLFV EXVLQHVVHV KHDOWK FDUH SURYLGHUV DW
DQG J\QHFRORJ\ FOLQLFV 7KH 1HZERUQ 6FUHHQLQJ 3URJUDP ZLOO GLVW!
KRPH WR HGXFDWH SDUHQWVY RQ WKH FRQFHSW DQG SRVH TXHVWLRQV
DGGLWLRQ WKH SURJUDP JOHDQV SDUHQWDO LQVLJKW ZKR ZKHUH WKH\
ZKRVH FKLOG ZDV GLDJQRVHG ZLWK D GLVRUGHU LGHQWLILHG EHFDXVH
ZKRVH FKLOGYTV EORRG VSRW VFUHHQ ZDV ORZ ULVN DQG UHTXLUHG D U
ZDV QRUPDO 7KH SDUHQW VXUYH\ DOVR LQYLWHYV IDPLOLHV WR VKDUH W
LGHQWLI\ FRPPRQ FRQFHUQV 3DUHQWYV IUHTXHQWO\ UHSRUW KHDOWK F
XVH WKLV IHHGEDFN WR EULQJ WKH LPSRUWDQFH RI GLVFXVVLQJ WKH UF
UHVXOWV LQFOXGLQJ QRUPDO UHVXOWV ZLWK SDUHQWYV KHOSV EXLOG \
VKRXOG DGGLWLRQDO WHVWLQJ RU WUHDWPHQW EH QHHGHG

$GROHVFHQW DQG 6FKRRO +HDOWK

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP $6+3 FRQVLGHUV VFK
KDYH LQVXUDQFH FRYHUDJH DQG DFFHVV WR ZKROH SHUVRQ SDWLHQW
HQVXULQJ FKLOGUHQ ZLWK D SRWHQWLDO IRU D OLIH WKUHDWHQLQJ HYF
VXIJDU OHYHO HWF RUD VSHFLDO KHDOWK FDUH SURFHGXUH WXEH IH
SURFHGXUHV DQG HPHUJHQF\ DFWLRQ SODQV LQ SODFH 7KHVH SODQV LC
E\ D PHGLFDO SURYLGHU $6+3 ZLOO SURPRWH WKH 6FK&RYWRUYV®IJIRKH RA
DQG SDUHQWYV LQ GHYHORSLQJ LQGLYLGXDO KHDOWK DQG HPHUJHQF\ DF\
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$6+3 ZLOO VXSSRUW VFKRRO KHDOWK VWDII LQ SXEOLF SULYDWH DQG F
DQG JXLGDQFH IRU LPSOHPHQWLQJ YLVLRQ KHDULQJ DQG GHQWDO VFUH
VXFK DV &ROJDWH %ULJKW 6PLOHVY DQG WKH %ULJKW )XWXUHV SURJUDP
VHUYLFHY DQG UHVRXUFHV $6+3 ZLOO SURYLGH WUDLQLQJVY DQG WHFKQ
/13+$ SDUWQHUV GXULQJ VWDWHZLGH FRQIHUHQFHY DQG PHHWLQJV LQFC
DQG D SUH FRQIHUHQFH VHVVLRQ DW WKH OLVVRXUL 3XEOLF +HDOWK &F

$6+3 ZLOO IDFLOLWDWH 1 (: 6 D ZHHNO\ RQH KRXU 1XUVH (GXFDWLRQ :F
VFKRRO KHDOWK VWDII RQ D YDULHW\ RI WRSLFV UHODWHG WR VFKRRO K
31HZV <RX &DQ 8VH " WR VFKRRO KHDOWK VWDIlI VKDULQJ SHUWLQHQW L(
RWKHU SHUWLQHQW LQIRUPDWLRQ $6+3 ZLOO SDUWLFLSDWH LQ PXOWLS
SDUWLFLSDWLRQ VXFK DV WKH /HDG $GYLVRU\ &RPPLWWHH ZLWK '+66 6
$VVRFLDWLRQ OLVVRXUL $VVRFLDWLRQ RI 6FKRRO 1XUVHV %RDUG DQC
PHGLFDO KRPHV IRU FKLOGUHQ

$6+3 ZLOO SDUWQHU ZLWK /3+%V VFKRRO GLVWULFWV DQG FRPPXQLW\ ¢
IHPDOHV DJHV IRFXVHG RQ KHDOWK\ GHFLVLRQ PDNLQJ DURXQG UHO
VXSSOHPHQWDO VHVVLRQ WR IDFLOLWDWH JXHVW SUHVHQWDWLRQV RQ
WKHVH VHVVLRQV ZLOO FRYHU WKH LPSRUWDQFH RI FRPSUHKHQVLYH FDI
DQG RWKHU FOLQLFDO VXSSRUWYV RIIHUHG E\ /3+$V DQG YDULRXV FRPP X

JRFDO 3XEOLF +HDOWK (IIRUWV

7ZR /3+$V ZLOO FRPSOHWH \HDU ILYH FRQWUDFW ZRUN SODQ DFWLYLWLH
VHUYLFHV IRU FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH Q
FRQWUDFW ZRUN SODQV $ FRQWUDFW RXWFRPHV UHSRUW ZLOO EH FRP:
WKH ILYH \HDU FRQWUDFW ZRUN SODQ F\FOH 7UL &RXQW\ DQG :DUUHQ &
FRPSUHKHQVLYH DQG RQJRLQJ KHDOWK FDUH VHUYLFHV IRU FKLOGUHQ .
'"HSDUWPHQW SODQV WR FKDQJH LQWHUQDO RUJDQL]DWLRQDO SUDFWLFI
UHIHU DV LQGLFDWHG

7KH 0&+ 6HUYLFHV 3URJUDP SODQV WR LQFUHDVH ERWK HGXFDWLRQDO |
DQG VNLOOV WR GHYHORS )< FRQWUDFW:ERWN: BON @M WIWLHOQ FLHO $ |
LQFOXGLQJ WKH IROORZLQJ HYLGHQFH EDVHG VWUDWHJLHY WR LQFUHDV
WKURXJK ZKR KDYH IDPLO\ FHQWHUHG FDUH
e +HDOWKFDUH SURYLGHU WUDLQLQJ DQG HGXFDWLRQ
7UDXPD LQIRUPHG KHDOWK FDUH
&RPPXQLFDWLRQ DQG LQIRUPDWLRQ VKDULQJ
OHGLFDO +RPH PRGHOV
3DUHQW DQG FDUHJLYHU SDUWQHUVKLS
)4+ &V
3SDWLHQW 1DYLJDWRUV DQG
6FKRRO %9DVHG +HDOWK &HQWHUV

BWDWH $JHQFLHV DQG 3DUWQHUYV

7R SURPRWH FRPSUHKHQVLYH DFFHVV WR FDUH 0&+ /HDGHUVKLS DQG S
LQIRUPHG DERXW DQG FRQQHFWHG WR DSSURSULDWH LQVXUDQFH FRYHL
DYDLODEOH WKURXJK WKH $IIRUGDEOH &DUH $FW HPSOR\HU VSRQVRUHC
KDYH DFFHVV WR DGHTXDWH DQG FRQWLQXRXV KHDOWK FRYHUDJH

0&+ /HDGHUVKLS ZLOO VKDUH UHVRXUFHY DQG LPSOHPHQWDWLRQ WRRO
FRQWUDFWY LQFOXGH DFWLYLWLHY WR SURPRWH FRRUGLQDWHG FRPSU
7LWOH 9 IXQGHG SURJUDPV DQG FRQWUDFWRUV LQFOXGLQJ KRPH YLVLW
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FRRUGLQDWHG V\VWHPV DFURVV WKH FKLOG IDPLO\ FDUH FRQWLQXXP S
FRYHUDJH IRU FKLOGUHQ DQG SURPRWH VKDUHG FDUH SODQQLQJ WR R
IDPLOLHV DUH IXO0O SDUWQHUV LQ WKHLU FKLOGYVY KHDOWK 3URJUDPV D
WKH PHGLFDO KRPH DSSURDFK DQG SURPRWH FDUH FRRUGLQDWLRQ DQG
IDPLOLHV ZLWK DSSURSULDWH VHUYLFHVY DQG UHVRXUFHV 3DUWQHUV D
WR SURPRWH WKH PHGLFDO KRPH DSSURDFK WR HQVXUH DFFHVV WR IDF
KHDOWK FDUH VHUYLFHV DQG VXSSRUWYV IRU FKLOGUHQ ZLWK DQG ZLWK
ZLWK 02 +HDOWK1HW DQG WKH ODQDJHG &DUH KHDOWK SODQV WR OHYH
DSSURDFK E\ H[SDQGLQJ WKH VFRSH RI FDUH FRRUGLQDWLRQ WR SURPI
FDUH DQG VHUYLFHV IRU FKLOGUHQ DQG IDPLOLHV DQG LPSURYH WKH KH

0&+ /HDGHUVKLS ZLOO FROODERUDWH ZLWK WKH OLVVRXUL FKDSWHU RI "'
&HQWHUHG OHGLFDO +RPH WR SURPRWH LPSOHPHQWDWLRQ RI KLJK TXDC
FKLOGUHQ DQG \RXWK DQG SDUWQHUVKLS ZLWK VWDWH DQG ORFDO 0&+ ¢
PHPEHUV DQG SROLF\ PDNHUV

0&+ /HDGHUVKLS SURJUDPV DQG SDUWQHUV ZLOO SURPRWH HQ&KRD BHC(
+HDOWKD M$HFLDOL]JHG PDQDJHG FDUH SODQ RITHUHG WKURXJK 02 +HDO
DOORZV WKH PRVW YXOQHUDEOH 02 +HDOWK1IHW PHPEHUV WR DFFI7KH ¢
ZRUNV ZLWK PDQ\ GRFWRUV FOLQLFV DQG KRVSLWDOV WR SURYLGH UH
,QGLYLGXDOV ZKR TXDOLI\ IRU FRYHUDJH DUH DXWRPDWLFDOO\ HQUROO
EHQHILWY DQG ZLOO FRQWLQXH WR UHFHLYH KHDOWK FDUH FRYHUDJH WI
+HDOWK\ .LGV LQFOXGH
f &KLOGUHQ LQ WKH FDUH DQG FXVWRG\ RI WKH '"HSDUWPHQW RI 6RFL
¥ &KLOGUHQ RU \RXWK LQ DOWHUQDWLYH FDUH
¥ &KLOGUHQ UHFHLYLQJ DGRSWLRQ RU OHJDO JXDUGLDQVKLS VXEVLGL
f )RUPHU IRVWHU FDUH \RXWK XQGHU WKH DJH RI ZKR ZHUH LQ IRV
DQRG ZKR PHHW RWKHU HOLJLELOLW\ FULWHULD
f )RUPHU IRVWHU FDUH \RXWK XQGHU WKH DJH RI ZKR ZHUH LQ IRV
DQRWKHU VWDWH DQG ZKR DUH QRW FXUUHQWO\ HOLJLEOH IRU OHC

,O DGGLWLRQ WR WKH PHGLFDO DQG EHISIXRZARUB O EBQMEMXGEYFOXGHG |
+ '"HGLFDWHG ORFDO WHDPV WR DVVLVW ZLWK KHDOWK FDUH FRRUGL(

+ +HOS ILQGLQJ WKH ULJKW KHDOWK SURYLGHUYV
+ +HDOWK FDUH FRRUGLQDWLRQ IRU PHPEHUV ZLWK PXOWLSOH RU FR
+ 6PRRWK WUDQVLWLRQ RI KHDOWK FDUH VHUYLFHV ZKHQ PHPEHUV D
+ (GXFDWLRQ DQG DVVLVWDQFH WR PHPEHUV ZKR DUH WUDQVLWLRQL
+ $VVLVWDQFH ZLWK ILQGLQJ FRPPXQLW\ UHVRXUFHV WKURXJK ILQGKH:
T $ 1XUVH $GYLFH DQG &ULVLV /LQH OHPEHUV DQG WKHLU IDPLOL}
SKRQH GXULQJ EXVLQHVV KRXUV DQG E\ YRLFHPDLO DW DQ\ KRXU RI
DFFHVV WR YLUWXDO WHOHKHDOWK GRFWRUV YLD 7HODGRF +HD
+ $GGLWLRQDO VHUYLFHV WR VXSSRUW EHWWHU KHDOWK RXWFRPHV (
SURJUDP QR FRVW FHOO SKRQH DQG PRUH B6RPH SURJUDPV DUH V>
+ $VVLVWDQFH ZLWK WUDQVSRUWDWLRQ WR KHDOWKFDUH DSSRLQWP

+H

127( 7KH SHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK
FRRUGLQDWHG FRPSUHKHQVLYH DQG FRPPXQLW\ EDVHG KHDOWK FDUF
GRPDLQ $V UHTXLUHG UHSRUWLQJ UHODWHG WR OHGLFDO +RPH LV LQF
RI DSSOLFDWLRQ QDUUDWLYH FROQWHQW LV LQFOXGHG LQ WKH &6+&1 GR

130 SBUHYHQWDWLYH '"HQWDO 9LVLW +* &KLOG $FFHVV WR KROLVWLF
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2'+ ZLOO SURYLGH DQG H[SDQG WKH 3UHYHQWLYH 6HUYLFHV 3URJUDP 3
FKLOGUHQ 363 SURYLGHV D IUHH RUDO KHDOWK UHYLHZ VFUHHQLQJ RU
YDUQLVK DQG D FKLOG IULHQGO\ %6:$*" LWHP VXFK DV D ZDWHU ERWWO}
WKHLU WHHWK 6FKRRO QXUVHV DUH QRWLILHG ZKHQ D FKLOG LV IRXQG
SDUHQW DQG LQIRUP WKHP RI WKH RI WKH VLWXDWLRQ DQG QHHG IRU SU
RUDO KHDOWK VFUHHQLQJ FRRUGLQDWHYV ZLWK DVVLVWDQWYV WR QRWH
DQG UHIHUUDO LQIRUPDWLRQ LV VKDUHG ZLWK VFKRRO QXUVHV WR SURY

2'+ LV ZRUNLQJ WR H[SDQG 363 LQWR PRUH VFKRROV DQG ZLWK )4+&V )}
DUHD KDV EHHQ SURYLGLQJ GHQWDO VHUYLFHV WR VFKRRO FKLOGUHQ I
ZLWK $FFHVV )4+& DQG WKH -RSOLQ VFKRROV LV WR EULQJ 363 GLUHFWC
DQG UHIHUUHG IRU IROORZ XS FDUH ZKHQ QHHGHG 7KLV DOORZV WKH \
$FFHVVY PRELOH YDQ VWUHDPOLQLQJ WKH )4+&TV ZRUN DW WKH VFKRRC
WKHLU 3/DQG Rl 6PLOHV" HGXFDWLRQDO YLGHR DQG LQ SHUVRQ WUDLQLQC
363 HYHQWYV 7KLV SDUWQHUVKLS ZLOO KHOS H[WHQG 2'+1V 363 RUDO FD
'HQWDOYV HGXFDWLRQ SURJUDP $V IXQGLQJ LV DYDLODEOH GHQWDO FC
WKDW FDQ EH XVHG LQ FDVH RI D GHQWDO HPHUJHQF\ ZLOO EH GLVWUL

"KHQ VKLSSLQJ 363 VXSSOLHV ERWK DSSOLFDWLRQV RI IOXRULGH YDUQL
VKLSSLQJ WKH VHFRQG DSSOLFDWLRQ RI YDUQLVK VHSDUDWHO\ 7R VWUl
LQIRUPDWLRQDO PDWHULDOV IRU SDUHQWY DQG ZLOO WUDFN XWLOL]DWL

7KH :,& JOXRULGH 9DUQLVK 3URJUDP ZDV RULJLQDOO\ IXQGHG E\ DQRWKF
FRQWLQXH SURYLGLQJ WKH VHUYLFH WR FKLOGUHQ HQUROOHG LQ :,& 7K
WKH YDUQLVK WR OHGLFDLG HOLJLEOH FKLOGUHQ DQG ELOO OHGLFDLG |
DSSOLHV WKH YDUQLVK 7KHVH /3+$V DOVR SXUFKDVH YDUQLVK WR SURY
UHLPEXUVHPHQW IRU OHGLFDLG HOLJLEOH FKLOGUHQ 7KLV KDV H[WHQGF
2'+ ZLOO FRQWLQXLQJ KRVWLQJ DQG SURYLGLQJ WHFKQLFDO DVVLVWDQF

2'+ ZLOO FRQWLQXH HGXFDWLQJ IDPLOLHV PHGLFDO DQG GHQWDO SURYL
KROLVWLF RUDO KHDOWK FDUH VHUYLFHV IRU FKLOGUHQ LQFOXGLQJ RQ
WR SURPRWH RUDO KHDOWK DW DQQXDO UHJLRQDO PHHWLQJV ZLWK GRX
0&2V DQG RWKHU IXQGHUV WR LGHQWLI\ MRLQW RSSRUWXQLWLHV IRU HJ
OHDVW WZR 0&2V RQ GLIIHUHQW HYHQWY DQG SURJUDPV WR SURPRWH \
VFKRRO QXUVH FRQIHUHQFHVY 02 +HDOWK1HW ZRUNVKRSV RWKHU ZHEL
PHHWLQJV ZLWK 03&% DQG OLVVRXUL &RDOLWLRQ IRU 2UDO +HDOWK %RDI

2'+ ZLOO SURYLGH WUDLQLQJ IRU KHDOWK FDUH RUDO FDUH DQG SXEOL
NQRZOHGJH DQG VXSSRUW IRU ZDWHU IOXRULGDWLRQ 7KLV WUDLQLQJ ZI
EHQHILWY RI FRPPXQLW\ ZDWHU IOXRULGDWLRQ LQFOXGLQJ SUHVHQWDW
WHFKQLFDO DVVLVWDQFH DQG ZHE EDVHG HYLGHQFH EDVHG UHVRXUFH
ZDWHU IOXRULGDWLRQ SDUWQHUV ZKR PD\ EH SRVLWLRQHG WR VXSSRU\
HGXFDWH FLW\ RIILFLDOV GHQWDO DQG KHDOWK FDUH SURIHVVLRQDOV
Rl ZDWHU IOXRULGDWLRQ

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP $6+3 ZLOO FROODERU
363 $6+3 VKDUHV FRPPXQLFDWLRQV DQG JXLGDQFH IURP 2'+ ZLWK VFKRR
SURYLGHV 1XUVH (GXFDWLRQ :HELQDU 6HULHV 1 (:6 YLUWXDO OHDUQI
VFKRROV QRW SDUWLFLSDWLQJ LQ 363 DQG LGHQWLI\ DUHDV IRU LQGLYL:
VXSSRUW WKDW FDQ EH SURYLGHG $V SRVVLEOH WKH $6+3 DQG 2'+ ZRX
YLD FRQIHUHQFH SUHVHQWDWLRQV DQG UHJLRQDO WUDLQLQJ RSSRUWXC
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7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP ZLOO SURYLG
SURPRWLRQ IRU FKLOGUHQ LQ FKLOG FDUH RQ WKH LPSRUWDQFH RI RUD(
HYLGHQFH EDVHG SROLFLHV DQG SURFHGXUHV WKDW SURPRWH RSWLPD(
NQRZOHGJH RQ RUDO KHDOWK JXLGHOLQHY DQG SURPRWLRQ VWUDWHJILH
LPSOLFDWLRQV IRU RUDO FDUH IRU FKLOGUHQ ZLWK VSHFLDO KHDOWK FL
GHYHORSPHQWDOO\ DSSURSULDWH DQG IXQ RUDO KHDOWK HGXFDWLRQ D
XQKHDOWK\ VQDFNV DQG EHYHUDJHV WKDW FRXOG KDUP WKHLU WHHWK
IORVVLQJ WHFKQLTXHV /3+$V ZLOO SURYLGH FKLOG FDUH SURYLGHUV DQ
WRRWKEUXVKHY WRRWKSDVWH DQG IORVV WR HQKDQFH WKHLU H[FLWH
(GXFDWLRQDO PDWHULDOV ZLOO DOVR LQFUHDVH SDUHQW JXDUGLDQ DZ|
GHQWDO FKHFNXSV DQG RWKHU zZb\V WR SURPRWH RUDO KHDOWK )DPLO
WUDLQHUY DUH UHTXLUHG WR SURYLGH HYLGHQFH EDVHG KHDOWK DQG
VHUYLFHYV ZLOO LQFOXGH DGXOWY DQG FKLOGUHQ RI DOO DELOLWLHV HC(
RXWVLGH FRPPXQLW\ UHVRXUFHV IRU FKLOGUHQYV RUDO KHDOWK VHUYL
LQSXW IURP /3+$ &KLOG &DUH +HDOWK &RQVXOWDQWY FKLOG FDUH SURJ
HQUROOHG LQ FKLOG FDUH SURJUDPV DFURVV WKH VWDWH 7KH &&+& 3U
&RQVXOWDQW DQG FKLOG FDUH SURJUDPVY DZDUHQHVV RI DYDLODEOH

6HYHQ /3+$V ZLOO FRPSOHWH \HDU ILYH FRQWUDFW ZRUN SODQ DFWLYL!
D SUHYHQWLYH GHQWDO YLVLW LQ WKH ODVW \HDU DQG WR DFKLHYH GF
$ FRQWUDFW RXWFRPHV UHSRUW ZLOO EH FRPSOHWHG HYDOXDWLQJ SH
FRQWUDFW ZRUN SODQ F\FOH :ULJKW DQG $XGUDLQ &RXQW\ +HDOWK 'HS
UHFHLYH DQ DQQXDO RUDO KHDOWK VFUHHQLQJ DQG HGXFDWLRQ E\ FRO(
DQG VFUHHQLQJ LOQOWR RWKHU FOLQLFDO VHUYLFHV IRU FKLOGUHQ DQG ID

,Q SDUWQHUVKLS ZLWK 2'+ WKH 0&+ 6HUYLFHV 3URJUDP SODQV WR SUR"
/3+$TV NQRZOMBUEBMOQRBQ XWLOL]LQK DWKH REN VYLGCHXHFG FHRSE AM D & B B WKW
FRQWUDFW ZRERXS®DIVWKH IROORZLQJ HYLGHQFH EDVHG VWUDWHJILHV
D SUHYHQWLYH GHQWDO YLVLW LQ WKH ODVW \HDU

BFKRRO EDVHG VFUHHQLQJV DQG IROORZ XS

&DUHJLYHU SDWLHQW HGXFDWLRQ DQG RU FRXQVHOLQJ

ORELOH RUDO KHDOWK SURJUDPV

3UHYHQWLYH RUDO FDUH RXWUHDFK

(DUO\ +HDG 6WDUW LQWHJUDWLRQ

6FKRRO EDVHG GHQWDO SURJUDPV DQG

,QIRUPDWLRQ DERXW DQG LPSOHPHQWDWLRQ Rl 7THOHGHQWLVWU\

([SDQGHG SDUWQHUVKLS DPRQJ RUDO KHDOWK SURJUDPV QXWULWLRQ \
DZDUHQHVY DQG SDUHQW FDUHJLYHU XQGHUVWDQGLQJ RI RUDO KHDOWK
KHDOWK\ HDWLQJ K\GUDWLRQ DQG SURWHFWLQJ WKH PRXWK ZKHQ SOD\

7TKH 7(/ /,1. 3URJUDP ZLOO UHIHU FDOOHUV WR FRPPXQLW\ EDVHG GHQWD
DFFHVV WR QHHGHG GHQWDO KHDOWK VHUYLFHVY 7KH SURJUDP ZLOO SU
PDUNHWLQJ VWUDWHJILHYV

2WKHU $FWLYLWLHVY WR 3URPRWH &KLOG +HDOWK

7KH 1HZERUQ +HDOWK 3URJUDP 1+3 ZLOO SDUWQHU ZLWK IDHIRRQFRPI
ERRNDOQHOWMRWKHU HGXFDWLRQDO PDWHULDOV UHODWHG WR QRUPDO JURZ
GLVWULEXWLRQ RI WKHVH PDWHULDOV DQG REWDLQ IHHGEDFN IURP SDU
7KH &&+& 3URJUDP ZLOO SURYLGH FRQVXOWDWLRQV DQG WUDLQLQJ IRU
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HPRWLRQDO OHDUQLQJ ODQJXDJH FRPPXQLFDWLRQ DQG FRJQLWLYH DQG
FDUH SURYLGHUV ZLOO IRFXV RQ LQFRUSRUDWLQJ GHYHORSPHQWDO PRQ
GHYHORSPHQW DQG LQGLYLGXDOL]HG KHDOWK SODQV IRU FKLOGUHQ ZLV
XSGDWHG GHYHORSPHQWDO PLOHVWRQHV FKHFNOLVWY LQFOXGHG LQ WK
VWUHVV WKH LPSRUWDQFH RI PRQLWRULQJ GHYHORSPHQWDO PLOHVWRQ
XVH ZKHQ FRPPXQLFDWLQJ ZLWK SDUHQWYV JXDUGLDQV UHJDUGLQJ FKLOGC
FKLOG FDUH ZLOO VXSSRUW DOO GRPDLQV RI FKLOG GHYHORSPHQW &&+
GHYHORSPHQWDO PRQLWRULQJ DQG VFUHHQLQJ IRU FKLOG FDUH SURYLG
RI KHDOWK SURPRWLRQ VHUYLFHV DQG SDUHQW JXDUGLDQ SDUWLFLSDW
SURYLGH HYLGHQFH EDVHG KHDOWK DQG VDIHW\ UHODWHG HGXFDWLRQD
EH GHWHUPLQHG ZLWK LQSXW IURP FRQVXOWDQWYV DW /3+$V FKLOG FDU
FKLOGUHQ HQUROOHG LQ FKLOG FDUH

$ FKLOG HQUROOHG LQ D FKLOG FDUH SURJUDP WKDW VXSSRUWYV WKHLU |
DQG SDUHQWY DUH HQFRXUDJHG WR FKRRVH FKLOG FDUH WKDW ZLOO PF
FKLOGFDUH SURYLGHUV EDVHG RQ SDUHQW ORFDWLRQ SUHIHUHQFHYV DC
FRQVXOWDWLRQ DQG WUDLQLQJ IRU WKH SURYLGHU FDULQJ IRU WKH FK
EDVHG WUDLQLQJ WR FKLOGFDUH SURIHVVLRQDOV WR KHOS WKHP XQGHU
DFKLHYDEOH JRDOV IRU WKH FKLOGTV RQJRLQJ GHYHORSPHQW DQG HPS
GHYHORSPHQW

7KH 0&+ 6HUYLFHV 3URJUDP ZLOO FRQWLQXH WR VXSSRUW /3+$ HIIRUWYV
e 8WLOL]H WKH :,& '"HYHORSPHQWDO OLOHVWRQHV 3URJUDP WR SUR)
VRFLDO HPRWLRQDO VFUHHQLQJ VHUYLFHV GXULQJ :,& DSSRLQWP
3URYLGH GHYHORSPHQWDO VFUHHQLQJ IRU FKLOGUHQ HQUROOHG
3DUWLFLSDWH LQ SUHVFKRRO DQG SUH . VFUHHQLQJ
&ROODERUDWH ZLWK 3DUHQWY DV 7HDFKHUV DQ HYLGHQFH EDVH
IDPLOLHV ZLWK FKLOGUHQ IURP SUHQDWDO WKURXJK NLQGHUJDUW
3URYLGH GLUHFW VFKRRO KHDOWK VHUYLFHV LQFOXGLQJ GHYHOH
5HIHU LQIDQWY DQG FKLOGUHQ ZLWK SRWHQWLDO GHYHORSPHQWI
PLOHVWRQHV

7KH VWURQJ SDUWQHUVKLS EHWZHHQ 0&+ /HDGHUVKLS DQG WKH &KLOGEK
SURJUDP DFWLYLWLHV DQG LPSDFW &/333 ZLOO VXSSRUW DQG LPSURYH
DQG FKLOG SRSXODWLRQV DW ULVN IRU RU H[SHULHQFLQJ OHDG H[SRVXU
FRIJQLWLYH DQG GHYHORSPHQWDO HIIHFWV WKDW PD\ RFFXU IROORZLQJ I
7KH SXEOLF

3HGLDWULFLDQV DQG RWKHU KHDOWK FDUH SURYLGHUV

7KH /3+$ DQG KHDOWK SODQ OHDG FOLQLFDO FDVH PDQDJHUYV

:,& FOLQLF VWDII

+RPH YLVLWRUV DQG 3DUHQWYV $V 7THDFKHUV 3$7 +HDG 6WDUW I
6FKRRO QXUVHV DQG

3DUHQWYV Rl FKLOGUHQ ZLWK HOHYDWHG EORRG OHDG OHYHOV

&/333 ZLOO DGGUHVV FRPPXQLW\ DQG SRSXODWLRQ OHYHO IDFWRUV WKD
FXOWXUDOO\ DQG OLQJXLVWLFDOO\ DSSURSULDWH PDWHULDOV UHODWH!
ZLOO FRQGXFW D KHDOWK OLWHUDF\ UHYLHZ RI WKUHH SXEOLFDWLRQV D
ZRUN WR LQFUHDVH LPSOHPHQWDWLRQ RI KDUP UHGXFWLRQ DFWLYLWLH'
HIITHFWV ,QIRUPDWLRQ SURYLGHG E\ WKH &/333 ZLOO LQFOXGH
e G6XEVWDQFHVY DQG HQYLURQPHQWY OLNHO\ WR FRQWULEXWH WR Ol
e 6WUDWHJILHV WR DYRLG UHPRYH SUHYHQW D FKLOGTV H[SRVXUH W
e %ORRG OHDG WHVWLQJ JXLGHOLQHV IRU FKLOGUHQ XQGHU WKH D
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UHFRPPHQGDWLRQV

OHGLFDLG WHVWLQJ UHTXLUHPHQWYV

7KH UHFRPPHQGHG HQYLURQPHQWDO DQG FOLQLFDO IROORZ XS RI
7KH UHFRPPHQGHG WUDFNLQJ RI EORRG OHDG WHVWLQJ UHVXOWYV
(IWHQGHG GHYHORSPHQWDO PRQLWRULQJ RI FKLOGUHQ ZLWK HOH

%&+: LV WKH VWDWH OHDG IRU OLVVRXUL 6DIH .LGV DQG SURYLGHV VXS¢

FRXQWLHVY DFURVV WKH VWDWH 7KH FRDOLWLRQ V IRFXV LV RQ SUHYH
HGXFDWLRQ UHVHDUFK DGYRFDF\ HQYLURQPHQWDO LPSURYHPHQWYV D
FRPPXQLWLHV 7KH FRDOLWLRQV ZLOO FRQWLQXH WR GLVWULEXWH VDIH
WR H[SHFWDQW SDUHQWY QHZ SDUHQWYV FDUHJLYHUV DQG JUDQGSDUF

%&+: FRRUGLQDWHV WKH OLVVRXUL ,QMXU\ DQG 9LROHQFH 3UHYHQWLRQ
FROODERUDWLQJ ZLWK VWDNHKROGHUV RQ WKH 0,93$& WR KHOS LPSURY!
DQG XQLQWHQWLRQDO LQMXULHV

OLVVRXUL OHJLVODWLRQ UHTXLUHV HYHU\ FRXQW\ LQ WKH VWDWH LQFOX!
FRPSULVHG RI D SURVHFXWLQJ DWWRUQH\ FRURQHU PHGLFDO H[DPLQHU
UHSUHVHQWDWLYH SXEOLF KHDOWK UHSUHVHQWDWLYH DQG HPHUJHQF
RI 7KH OLVVRXUL &KLOG )DWDOLW\ 5HYLHZ 3URJUDP &)53 LV D FRXQW
XQGHUVWDQGLQJ DQG UHVSRQVH WR FKLOG IDWDOLWLHV IURP DOO FDX
LQYHVWLIJDWRUV HYDOXDWH DQG DGGUHVV WKH SRWHQWLDO QHHG IRU '
FRPPXQLW\ DQG HQKDQFH PXOWLGLVFLSOLQDU\ FRPPXQLFDWLRQV DQG F
FRQFHUQV WR WKH DWWHQWLRQ Rl WKH 6WDWH 7HFKQLFDO $VVLVWDQFH
HQIRUFHPHQW DJHQFLHV LQ LQYHVWLJIDWLQJ DQG SURVHFXWLQJ FKLOG V
$SSRLQWHGVEKHM66&+ 'LUHFWRU VHUYHV F FROODERUDWHY WR OHY HUD Qk
LGHQWLI\ VIVWHPLF QHHGY DQG SUREOHPV DQG DOLJQ HIIRUWV WR UHG:

OLVVRXUL &KLOGUHQYV &DELQHW

'+66 '(6( '0+ DQG '66 DUH H[HFXWLQJ D 028 WR HVWDEOLVK WKH OLVVRX
EHWZHHQ WKHVH DJHQFLHV WR LGHQWLI\ DQG DGGUHVV JDSV LQ VHUYLF
VWDWH DJHQFLHV 7KHVH HIIRUWV ZLOO EULQJ HIILFLHQF\ DQG HIIHFWKW
&KLOGUHQTV &DELQHW LV ZRUNLQJ WR JDLQ XQGHUVWDQGLQJ Rl ZKDW S
7KHQ WKH &KLOGUHQTV &DELQHW ZLOO GHWHUPLQH QH[W VWHSV DQG IX'
PDNLQJ LPSDFWLQJ FKLOGUHQ DQG IDPLOLHV DQG PDNHV UHFRPPHQGDWL
LPSURYLQJ VI\IVWHPV 7KH 'LUHFWRU 0&+ 'LUHFWRU *+& %XUHDX &KLHI ¢
([FHOOHQFH /HDGHU UHSUHVHQW '+66 RQ WKH &DELQHW

127( 7KH 3HULQDWDO DQG ,QIDQW +HDOWK DQG $GROHVFHQW +HDOWK GRPDLQV
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$GROHVFHQW +HDOWK
1IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI DGROHVFHQWV DJHV  WKURXJK ZKR KDYH RQH RU PF
RU JXLGDQFH $'0
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

g:::;::itzzjr——{*“~<h——o g----0----0----0---0
— A —A

—N—

3HUF

== 1DWLRQDO 1IDWLRQDO 6XUYH\ RI & KLOGUHQ V +HDOWK 168
IDWLRQDO IDWLRQDO 6XUYH\ RI 'UXJ 8VH DQG +HDOWK

== OLVVRXUL IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&-

== OLVVRXUL IDWLRQDO 6XUYH\ RI 'UXJ 8VH DQG +HDOWK

== OLVVRXUL 2EMHFWLYHV

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+

'DWD 6RXUFH <HDU B

Created on 8/21/2025 at 1:17 PM



JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI 'UXJ 8VH DQG +HDOWK

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16'8+

'DWD 6RXUFH <HDU B

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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(60 $'0 1XPEHU RI /3+$V FRQWUDFWHG WR GHYHORS DGROHVFHQW \RXWK
GHFLVLRQ PDNLQJ SURJUDP SODQQLQJ VHUYLFH GHOLYHU\ DQG TXDOLW\

OHDVXUH 6WDWXV $FWLYH

%DVHOLQH GDWD ZDV QRW DYDLODEOH SURYLGHG

(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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130 3HUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FD
WKH WUDQVLWLRQ WR DGXOW KHDOWK FDUH 7$+:
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

130 SHUFHQW RI DGROHVFHQWY ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDL
WKH WUDQVLWLRQ WR DGXPGCREHUPMKWBHEOWKE+&$ OO $GROHVFHQWYV

JHGHUDOO\ $YDLODEOH 'DWD

'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ $00 $GH

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ $00 $GROHVFHQWYV

'‘DWD 6RXUFH <HDU B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 7$+& 1XPEHU RI VFKRRO KHDOWK VWDII HGXFDWHG RQ VXSSRUWLQJ K
VNLOOV

OHDVXUH 6WDWXV $FWLYH

%DVHOLQH GDWD ZDV QRW DYDLODEOH SURYLGHG

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL $GROHVFHQ

BULRULW\ 1HHG

$ VWDEOH DQG VXSSRUWLYH UHODWLRQVKLS ZLWK D FDULQJ QRQ SDUH
HPSRZHU \RXWK ZLWK WKH WRROV DQG WUDLQLQJ WR UHDFK WKHLU IXO

130
130 $GXOW OHQWRU

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI FKL
VRPHRQH LQ WKHLU KRPH LQ WKH FKLOGYTV VFKRRO QHLIJKERUKRRG RI
DGYLFH RU JXLGDQFH IURP WR 16&+

6WUDWHJLHV

'"HYHORS PHQWRULQJ RSSRUWXQLWLHV WKDW DUH UHVSRQVLYH WR WK|
EHKDYLRUV OLIH VNLOOV DQG SRVLWLYH LGHQWLW\ GHYHORSPHQW

,PSOHPHQW D IRXQGDWLRQDO WUDLQLQJ IUDPHZRUN WR SUHSDUH DGXC
SURJUDPV FDUH DQG UHVRXUFHV LQFOXGLQJ WRSLFV VXFK DV DGROI
QDYLJDWLRQ

(PEHG \RXWK GULYHQ JRDO VHWWLQJ ZLWKLQ PHQWRULQJ UHODWLRQVK

S3URPRWH FURVVY VHFWRU FROODERUDWLRQ WR VXSSRUW SHUVRQ FHQ
DGROHVFHQW SV\FKRORJLFDO ZHOO EHLQJ DQG HPSRZHU \RXWK

(QJDJH FRPPXQLW\ EDVHG RUJDQL]DWLRQV FRPPXQLW\ SDUWQHUV DQG
PDLQWDLQLQJ SURJUDPV DQG LQLWLDWLYHV WR SURPRWH DGROHVFHQYV

6XSSRUW D OHDGHUVKLS UROH IRU ORFDO SXEOLF KHDOWK DJHQFLHV W
\RXWK YRLFH LQ ORFDO DQG VWDWH SXEOLF KHDOWK GHFLVLRQ PDNLQJ

(60V 6WDWXV

(60 $'0 1XPEHU RI /3+%3V FRQWUDFWHG WR GHYHORS DGRGHWEMBW \R
\RXWK HQJDJHPHQW LQ GHFLVLRQ PDNLQJ SURJUDP SODQQLQJ VHUYLFF
DFWLYLWLHY DW ORFDO DQG VWDWH OHYHOV
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120V

$GROHVFHQW 'HSUHVVLRQ $Q[LHW\

JORXULVKLQJ &KLOG $GROHVFHQW &6+&1
JORXULVKLQJ &KLOG $GROHVFHQW $0O0
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6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL $GROHVFHQ

BULRULW\ 1HHG

6PRRWK DQG VXFFHVVIXO WUDQVLWLRQ IURP FKLOG(FHQWHUHG WR DGX
RXWFRPHV DQG HPSRZHULQJ \RXWK WR PDQDJH WKHLU RZQ KHDOWK

130
130 7UDQVLWLRQ 7R $GXOW +HDOWK &DUH
JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI DGR
WKURXJK ZKR UHFHLYHG VHUYLFHV QHFHVVDU\ WR VXFFHVVIXOO\ W

6WUDWHJLHV

B3URPRWH DSSOLFDWLRQ RI WKH 6L[ &RUH (OHPHQWV RI +tHDOWK &DUH 7
DQG SURJUDPYV

BURPRWH SDUWQHUVKLSV ZLWK \RXWK DQG \RXWK VHUYLQJ RUJDQL]DWI
SODQQELQJ VHUYLFH GHOLYHU\ DQG TXDOLW\ LPSURYHPHQW DFWLYLWLH

3DUWQHU ZLWK FURVV VHFWRU VWDNHKROGHUV WR SURYLGH WUDLQLC
WR DGXOW RULHQWHG KHDOWKFDUH DQG HQFRXUDJH DGRSWLRQ RI HY

3URPRWH SODQQLQJ DFWLYLWLHY DQG VHUYLFHV WUDQVIHU DVVLVWD
DGROHVFHQW WUDQVLWLRQ IURP SHGLDWULF WR DGXOW KHDOWK FDUF

3DUWQHU ZLWK FDUH FRRUGLQDWRUY DW FOLQLFV WR KHOS IDFLOLWD\
VHUYLFHV

,QFRUSRUDWH WUDQVLWLRQ VWUDWHILHY LQWR PHGLFDO KRPH PRGHO'
DQG EHKDYLRUDO KHDOWK WR SURPRWH FRQWLQXLW\ RI FDUH

3DUWQHU ZLWK ORFDO SXEOLF KHDOWK DJHQFLHV DQG \RXWK VHUYLQJ
SURJUDP IRU DGROHVFHQWY UHODWHG WR KHDOWK FDUH WUDQVLWLR(

(QJDJH LQ FURVV VHFWRU SDUWQHUVKLSY DQG FROODERUDWLRQV WR (
ZHOO YLVLW HQJDJHPHQW DQG SURPRWH HYLGHQFH EDVHG SUHYHQWLF

3URYLGH KHDOWK LQIRUPDWLRQ WKDW LV DFFHVVLEOH FOHDU DQG DF!
IDPLOLHV
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(60V 6WDW XV

(60 7%$+& 1XPEHU RI VFKRRO KHDOWK VWDII HGXFDWHG R@GNVNWEBRUWL
RI KHDOWK VHOI DGYRFDF\ VNLOOV

120V

&6+&1 6\VWHPV RI &DUH

IDWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 5DWH RI KRVSLWDOL]DWLRQ IRU QRQ IDWDO LQMXU\ SHU
,QGLFDWRUYV

D\
o----0---0

D
T
n
T
=
(@]
o

= 1IDWLRQDO +&83 6WDWH ,QSDWLHQW 'DWDEDVHV 6,"

OLVVRXUL +&83 6WDWH ,QSDWLHQW 'DWDEDVHV 6,’

== OLVVRXUL 2EMHFWLYHV $'2/(6&(17

IRWH &' &0 EHIJLQQLQJ LQ SUHYLRXVO\ ,&" &0 ZLWK UHSUHVI
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$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

"HQRPLQDWRU

'DWD 6RXUFH 6, 6, 6, 6, 6,
$'2/(6&(17 $'2/(6&(17 $'2/(6&(17 $'2/(6&(17 $'2/(6&(17

'DWD 6RXUFH <HDU
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 ,+ $SGROHVFHQW SHUFHQWDJH RI KLJK VFKRRO VWXGHQWYV ZKR

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH <5%66 <5%66 <5%66 <5%66 <5%66
'DWD 6RXUFH <HDU

3URYLVLRQDO RU)LQDO YLQDO )LQDO YLQDO YLQDO
YLQDO *
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6WDWH 3HUIRUPDQFH OHDVXUHV

630 6XLFLGH DQG VHOI KDUP UDWH DPRQJ \RXWK DJHV WKURXJI

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU

1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH <5%66 <5%66 <5%66 <5%66
'DWD 6RXUFH <HDU

3URYLVLRQDO RU )LQDO YLQDO YLQDO )LQDO
YLQDO "
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$GROHVFHQW +HDOWK $QQXDO 5HSRUW
130 LQMXU\ +RVSLWDOL]DWLRQ + 5SHGXFH LQWHQWLRQDO DQG XQLQW

3O0HDVH QRWH WKDW VRPH VWUDWHJLHY DQG DFWLYLWLHV OLVWHG
GXSOLFDWLRQ WKH LQIRUPDWLRQ ZLOO RQO\ EH OLVWHG LQ WKLV (
EXW LW VKRXOG EH QRWHG WKDW VRPH VWUDWHIJLHY DQG DFWLYLW

$PRQJ OLVVRXUL DGROHVFHQWY WR \HDUV WKH UDWH RI QRQ IDWD(
LQ 7KH WRS WKUHH FDXVHV Rl LQMXU\ GHDWKV DPRQJ OLVVRXUL
KRPLFLGH DQG VXLFLGH ORWRU YHKLFOH DFFLGHQWYVY ZHUH WKH QXPEI
E\ DFFLGHQWDO SRLVRQLQJ DQG H[SRVXUH WR QR[LRXV VXEVWDQFHV 6X
WKH RYHUDOO VXLFLGH UDWH LQ OLVVRXUL IRU DOO DJHV GHFUHDV
QDWLRQDO UDWH RI $FFRUGLQJ WR 1DW LR QDYOHMWED @ B \WDXWH W1
DQG WRHDGLQJ FDXVH Rl GHDWK DPRRB DGROHVEBEWWDWH RHDUWPRQJ
ZDV KLJKHU WKDQ WKH QDWLRQDO UDWH EXW D GHFUHDVH IURFP
VXLFLGH UDWHV LQGLFDWHG KLJKHU ULVN LQ UXUDO DUHDV )LJXUH Sl
FRXQWLHV W\SLFDOO\ KDYH IHZHU PHQWDO KHDOWK UHVRXUFHV WKDQ Xl
DGGUHVV XQLQWHQWLRQDO DQG LQWHQWLRQDO LQMXULHV LQ OLVVRXUL

,QMXU\ 3UHYHQWLRQ

%&+: VHDWHWWB WREDHID GLGV :RDQEBZRGIHE HARXE®UEJ. LGV FRDOLWLRERDDQ
OHG/ FA$V QRQ SURDLUGRIEMLWRWSLWDO V\VWHPV UHDFKHG FRXQWLHV DC
WRKLOGUHQ \HDUV 7KH FRDOLWLRQV RIIHUHG YDULRXV LQMXU\ SUHYHQ
'"HIHQVLYH 'ULYLQJ &RXUVH 7HHQV DJHV DQG XS ZLWK D OHDUQHUfV SHI
WUDIILF ODZV GLVWUDFWHG GULYLQJ SUHYHQWLRQ DQG VDIH GULYLQJ SL
EHWWHURSUMS DRIHGULYLQJ 7KH SURJUDP ZDV WDXJKW E\ FHUWLILHG 1D\
WKH ZKHHO OHVVRQV 7KH FRPSOHWH SURJUDP LQFOXGHG VL[ PRGXOHV

GULYLQJ VNLOO 7R SDVV WKLV FRXUVH DQG UHFHLYH D FH,QWLGIGADMLIR @ |
VHSDUDWH IURP WKH 'ULYHUV (GXFDWLRQ 3URJUDP LQWHUDFWLYH OHDL
RIIHUHG WR KHOS NLGV PDNH VDIH GHFLVLRQV 7KH OHDUQLQJ H[SHULHQF
WKH XVH RI IDWDO YLVLRQ JRJ$0 & VW DRGD\DHIDMWEHIO \& UWHH QWJIDRQ@ DIV L Y LV
IDLUV SURYLGLQJ HGXFDWLRQ WKURXJK VFKRRO DQG FRPPXQLW\ HYHQWYV

SUHYHQWLRR@RUYWDROHVZLWK SRREGURDNHID/SY LQ SROLFLHW KWK ERKR GV
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FORVHODEAIQVRUFHPHQW RIILFHUV ILUHILIKWHUY DQG SDUDPHGLFV PHGLFLC
DIJHQFLHV SXEOLF SROLF\PDNMH&RO B (BHR VWRMWHE] SSRUWBQWOVHW\ 7KH FRD(

FKLOGUHQ DQG SDUHQWYV WKURXJK- 66 WHRIHRHHED VMU H GRRDWWU R Q Bl HDYG
&RDOLWLRQ BRERGWRIGHIEIDX 6DIH . LARUNIMRERESXRDOLWLRQ FRRUGLQDWRU
UHFHLYHG LQIRIUBBWDRWY ERXQW XPHU SURGXFW VDIHW\ WKH FKLOG IDWD(
'LYLVLRQ '66

7KH $OOLDQFH RI 6RXWKZHVW OLVVRXUL WKH 6DIH .LGV FRDOLWLRQ VLW
JLUH 7UDLOHU 'XULQJ WKLV SUHVHQWDWLRQ FKLOGUHQ ZRUNHG WRJHW
ILUHSODFH WR WHDFK ILUH VDIHW\ D NLWFKHQ WR WHDFK FRRNLQJ VDIt
IXQFWLRQDO VPRNH DODUPV WR VWLPXODWH DQ DODUP DQG OHDUQ KRZ
KRZ WR XVH WKHP DQG D EHGURRP WR H[SODLQ KRZ WR HVFDSH D UHD(
RSHUDWLRQDO ZLQGRZV WR VKRZ FKLOGUHQ KRZ WR RSHQ DQG H[LW D Z
WKH EHGURRP ZLQGRZ WR VKRZ FKLOGUHQ KRZ WR XVH LW LQ FDVH RI 1l
HPHUJHQF\ ILUH ZDV H[SODLQHG DV D PHHWLQJ SODFH VKRXOG EH GHVL
EHIRUH WKH SUHVHQWDWLRQ

7KH ,QMXU\ B3UHYHQWLRQ 3URJUDP ,33 FRQWLQXHG WR EXLOGWRURMLDMH FH
EDVHG SURJUDPV LGEHQWLWLQVUHDDVHSEEBBNQXPE N X SSIR U W L33 RQUXBRE KW
/,1. DQ/G[W EWRURYLGH L Q@ QUIRY RN RRHMNEB BDRANVD W BIRI@MOWR SURPRWHG 7KI
WUDIILF VDIHW\ SURJUDPV IRU VWXGHQWY LQ JUDGHV WKURXJK 7TKH 71
9RLFHV IRU ,QMXU\ 3BUHYHQWLRQ 9,3 VSHDNHUV +DYLQJ VXVWDLQHG D
SUHVHQW VHULRXV \HW PRWLYDWLRQDO PHVVDJHV DERXW WKH FRQVHTX
UHVSRQVLELOLW\ DQG PDNH VDIHU FKRLFHV 7KLQN)LUVW )RU .LGV LV D’
DQG 3UH . VWXGHQWV ZLWK WKH JRDO WR LQFUHDVH DQG UDLVH DZDUF
ELF\FOH DQG SHGHVWULDQ VDIHW\ SOD\JURXQG VDIHW\ ZDWHU VDIHW\

7TKLQN)LUVW )RU .LGV DUH WDLORUHG WR DFFRPPRGDWH WKH QHHGV DC(C
DQG IDFRBDOHHVY.GV FRDOLWLRQV LQYLWHG IDPLOLHV WR SDUWLFLSDWH LQ

UHVRXUFHVY DQG KRVWHG DQ DQQXDO 6DIH .LGV 'D\ )DPLOLHV HQJDJHG !

, 33 FRQWLQXHG WR FRRUGLQDWH WKH OLVVRXUL ,QMXU\ DQG 9LROHQFH ¢
FRPSULVHG RI UHSUHVHQWDWLYHYV IURP VWDWH ORFDO DQG UHJLRQDO
PHPEHUV DQG VXSSRUWV LQMXU\ SUHYHQWLRQ DV D VWDWH SULRULW\ I
LPSURYH WKH KHDOWK RI DOO OLVVRXULDQV E\ SUHYHQWLQJ DQG UHGXFL
RI FKLOGUHQ \HDUV GXH WR LQMXULHY DQG YLROHQFH WKURXJK FRC
IXQGHG SURJUDPVY SDUWLFLSDWH LQ WKH FRPPLWWHH 0,93%$& FROODERI
LPSOHPHQWLQJ WKH WKUHH \HDU VWUDWHJLF SODQ DQG VKDUHG PRQWK
0,93$&HEVLWH

7KH 0&+ 6HUYLFHVY 3URJUDP FRQWUDFWHG ZLWK /13+$V WKDW LGHQWLILI
DGROHVFHQWY DV WKH SULRULW\ KHDOWK LVVXH WR EH DGGUHVVHG LC(
HITRUWV WR SUHYHQW DQG UHGXFH LQMXU\ DV IROORZV
e /HZLV &RXQW\ +HDOWK 'HSDUWPHQW SDUWQHUHG ZLWK ORFDO JRY
VFKRRO GLVWULFWYVY DQG SHGLDWULFLDQ DQG IDPLO\ SUDFWLFH |
WKH HQWLUH IDPLO\ HQFRXUDJLQJ XWLOL]JLQJ WRROV VXFK DV &'é
HYHQWY VXFK DV % 5 $ . (6 VDIH GULYLQJ VFKRRO ZKLFK UHTXLU
WUDLQLQJ ZLWK WKH WHHQ DQG EH DFWLYHO\ LQYROYHG LQ WKHL
FDPSDLJQV LQFUHDVHG E\ WZR E\ WKH HQG RI )< %RWK VFKRR
SODFLQJ SODVWLF FXSV LQ WKH IHQFH URZ WR VSHOO 3%83'" %XF
+LJKODQG +LJK 6FKRRO XVHG WKH IHQFH ERUGHULQJ D PDMRU KLJ
WUDYHOHWHWBL &\8 3'ZHIIKPREWDLQHG IUHH RI FKDUJH IURP OR'27 I
H[LW JDWHV DW WKH OR%B®'UDLWIDRXIQYEFNZDKHUHDWHG WR DGGUL

Created on 8/21/2025 at 1:17 PM


https://health.mo.gov/living/families/injuries/mivpac.php
https://www.savemolives.com/mcrs/bupdsigns
https://www.modot.org/buckleupphonedown

DFWLRQV D GULYHU FDQ WDNH WR SUHYHQW FUDVKHV RU VXUYLYF
HYHU\ WLPH DQG SXWWLQJ WKH SKRQH GRZQ RU WXUQLQJ LW RII Z
SURWHFW WKHPVHOYHV WKHLU SDVVHQJHUV DQG RWKHUV RQ WK
I[ULHQGY +HDOWK GHSDUWPHQW VWDII DWWHQGHG +LJKODQG +LJ
HGXFDWLRQ WR DSSUR[LPDWHO\ VWXGHQWY 7KH KHDOWK GHSEC
HGXFDWLRQDO RSSRUWXQLWLHY UHODWHG WR VDIH GULYLQJ E\ W

&DPGHQ &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG NQRZOHGJH D
SUDFWLFHV IURP D EDVHOLQH RI JHUR LQ )< WR E\ WKH HQG |
DQG DGRSWHG DQ LQWHUQDO SROLF\ WR SURYLGH VDIH GULYLQJ
SUHVHQWLQJ WR WKH KHDOWK GHSDUWPHQW WR UHTXHVW D ELUV
SHUPLW DQG RU GULYHU OLFHQVH 7KH KHD O WK IOMSDDWRBIK & XFELD
DQG WUDLQHG YLWDO UHFRUGYV VYURIQ JS$RIN\VGM B Q\G<_BotSSHNAFDEWINR £
LQFOXGLQJ KDQGRXWV EUDQGLQJ DQG HYHU\WKLQJ QHHGHG WR
LQFRPLQJ KLJK VFKRRO VHQLRUV ZKR SUHVHQWHG WR WKH KHDOW
OLVVRXUL VFKRRO UHTXLUHPHQWYV

&HGDU &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG WKH QXPEHU RI
VDIH GULYLQJ IURP JHUR LQ )< WR WZR E\ WKH HQG RI )< ,Q
'LVWULFW WKH KHDOWK GSWSIDYHVPHLOKM RIRMWMLME BQLYH PLVVLRQ L
WKH GDQJHUVY DQG FRQVHTXHQFHYVY RI LPSDLUHG DQG GLVWUDFWF

VWXGHQWY SDUWLFLSDWHG LQ WKH VLPXODWLRQ VWXGHQW)\
UHSRUWLQJ WKH\ IUHTXHQWO\ WH[W ZKLOH GULYLQJ 3RVW VLPXO!
ZLOO QHYHU GULYH GLVWUDFWHG DJDLQ RU ZLOO DW OHDVW WKL
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{ 2vVDJH &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG WKH QXPEHU RI
UHJDUGLQJ VDIH GULYLQJ IURP D EDVHOLQH RI JHUR LQ )< WR Il
SDUWQHUHG ZLWK $UULYH $OLYH WR KRVW WKH $UULYH $OLYH 7R>
SDUWLFLSDWHG LQ WKH HYHQW ZLWK FRPSOHWLQJ SUH DQG S
VRPHWLPHY WH[W DQG GULYH DQG RQ WKH SRVW VXUYH\ LQG
DW OHDVW WKLQN WZLFH EHIRUH GRLQJ VR DQG ZDUQ RWKHUYV RI

{ &ODUN &RXQW\ +HDOWK '"HSDUWPHQW ZRUNHG WR SUHYHQW DQG L
QHIJOHFW DQG DGRSWHG D ZULWWHQ DGXOW FKLOG FRQWDFW SRO
SURYLGHG WKH 6WHZDUGV RI &KLOGUHQ WUDLQLQJ DQG LQFUHDYV
UHODWHG WR FKLOG DEXVH DQG QHJOHFW IURP D EDVHOLQH RI ]H
6WHZDUGV RI| SWHIDFKBIWQSG XOWYV SUDFWLFDO DFWLRQV WR UHGXFI
RUJDQL]DWLRQV IDPLOLHV DQG FRPPXQLWLHV ,Q SDUWQHUVKLS
LQFOXGLQJ 3DUHQWYVY DV THDFKHUV WKH &KDPEHU RI &RPPHUFH
DQG ORFDO IRRG SDQWULHYV WUDLQLQJV KDYH EHHQ RIITHUHG SUR
VFKRRO GLVWULFWYV 7KURXJK LQWHUYLHZV ZLWK H[SHUWYV WUHD
ZLWK H[SHULHQWLDO LQVLJKW 6WHZDUGV RI &KLOGUHQS LV RQH
VH[XDO DEXVH SUHYHQWLRQ WUDLQLQJV LQ WKH 8QLWHG 6WDWHYV

,QMXU\ 3UHYHQWLRQ IRU <RXQJ &KLOGUHQ
7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP SURYLGHG LC
SURYLGHUV DQG KHDOWK SURPRWLRQ IRU FKLOGUHQ LQ FKLOG FDUH RQ
HQYLURQPHQWY HQFRXUDJH KHDOWK\ DQG VDIH EHKDYLRUV DQG SUHYF
KHDOWK\ DQG VDIH HQYLURQPHQWYV XVLQJ HYLGHQFH EDVHG WRROV GHY
SURFHGXUHV SURPRWLQJ DFWLYH VXSHUYLVLRQ DQG XWLOL]JLQJ VDIH D
HQYLURQPHQWY RI WKH FKLOG FDUH IDFLOLW\ 7KH &&+& 3URJUDP FROOI
1$&$ IRUPHUO\ OLVVRXUL .LGV)LUVW WR SURYLGH LQ GHSWK WUDLQLQ.
FRPPXQLW\ SDUWQHUV DQG UHVRXUFHV GHGLFDWHG WR WKH SUHYHQWL
RSSRUWXQLWLHV IRU FRQVXOWDQWY RQ FKLOG DEXVH DQG QHJOHFW SUI
SUHYHQWLRQ PDQGDWHG UHSRUWLQJ VKDNHQ EDE\ VIQGURPH EHKDYL
VXSHUYLVLRQ PHGLFDWLRQ DGPLQLVWUDWLRQ SRLVRQLQJ SUHYHQWLR!
YHKLFOH FDU VHDW VWUDQJHU ZDWHU ZLQWHU ZHDWKHU VXQ RXWG
RI FRQVXOWDWLRQ DQG WUDLQLQJ IRU FKLOG FDUH SURYLGHUV DQG K
VDIHW\ DQG LQMXU\ SUHYHQWLRQ WRSLFV +HDOWK SURPRWLRQV SURYLC
DQG LQMXU\ SUHYHQWLRQ WKDW DUH DSSOLFDEOH WR WKHLU OLYHV ER\
PDWHULDOV IRU SDUHQWYV JXDUGLDQV 7KH &&+& 3URJUDP HQFRXUDJHG |
WUDLQLQJ IRU FKLOG FDUH SURYLGHUV RQ GHYHORSLQJ DQG LPSOHPHQW
DQG VDIHW\ RI FKLOGUHQ LQ FKLOG FDUH

6DIH .LGV FRDOLWLRQV DGGUHVVHG L Q MOM\SLQ-UHHIQ &/ LHRYE EEH KRG PN MOQUF
SHGHVWULDQ SRLVRQLQ.D@RERWKHEWeSERPRX QD WWWIORRIGOLWLRQV SURYLGE
ZLWK SDUHQWDO H G XO%B BAYREK HEREWE REVFE ERINGFHHA M LF KE DWW LFOY RHQJHU VDI
&367V SURYLGHG ELF\FOH KHOPHWYV DQG KHOPHW IRQKRUQHG ZRQYE XIPREH.CE
DGGUHVV JDSV LQ SROLFLHV 7KH FRDOLWLRQV SURYLGHG VHUYLFHV WR f
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2YHU ELNH KHOPHWYV ZHUH ILWWHG DQG GLVWULEXWHG RYHU FD
FRQGXFWHG

7LWOH 9 VXSSRUWHG WZR /3+$V WR SURYLGH KRPH YLVLWLQJ VHUYLFHYV
WKURXJK WKH +HDOWK\ )DPLOLHYV $PHULFD PRGHO DQG WZR /3+$%V DQG R!
)DPLO\ 3 DUWQHUVKLS PRGHO 7KH ,33 0ODQDJHU UHSUHVHQWHG WKH &HQ'
&RPPLWWHH PDLQWDLQHG FRQWDFW ZLWK &367V LQVSHFWLRQ VWDWLR
&367V RUGHUHG FDU VHDWYV IRU WKH DUHD LQVSHFWLRQ VWDWLRQV Ut
RQ SURMHFWY DQG DWWHQGHG WKH &36 $GYLVRU\ &RPPLWWHH PHHWL(
ODQDJHU DQG 0&+ 'LVWULFW 1XUVH &RQVXOWDQWY SDUWQHUHG ZLWK V
VHUYLQJ RQ VWDWHZLGH DQG UHJLRQDO VDIHW\ FRDOLWLRQV VXFK DV \
DQG WKH 2FFXSDQW 6DIHW\ 6 XEFRPPLWWHH 7KH 0&+ 'LUHFWRU SDUWLFL
0,93%& DQG VHUYHG RQ WKH OLVVRXUL &KLOG )DWDQRLW3 5HY$QQ BL® BHFE
KLIKOLJKWHG D FRQFHUQLQJ LQFUHDVH LQ FKLOG IDWDOLWLHY UHODWH!(
UHYLHZ LQYHVWLJDWLRQ SURWRFROV LGHQWLI\ DUHDYWRQ\OPSDRE 15PN €
SHSRIQWOXGHG UHFRPPHQGDWLRQV WR FXOWLYDWH LPSURYHG SUDFWLF!
OLVVRXUL

630 6XLFLGH DQG 6HOI +DUP + 3SURPRWH 3URWHFWLYH )DFWRUV IRU <R>

5HVHDUFK VXFK DV WKH &'& .DLVHU 3HUPDQHQWH $GYHUVH &KLOGKRRC
FKDOOHQJHVY DGROHVFHQWYV IDFH FDQ KDYH D VLIJQLILFDQW LPSDFW RQ
VFKRRO VWXGHQWY LQ OLVVRXUL UHSRUWHG EHLQJ VDG RU KRSHOHVV L
DFWLYLWLHV LQ WKH ODVW PRQWKYV $FFRUGLQJ WR WKH 1DWLRQDO 6.
EHWZHHQ DQG \HDUV ZKR KDG D PHQWDO EHKDYLRUDO KHDOWK FRQ(C

SURIHVVLRQDO LQ WKH ODVW PRQWKV FRPSDUHG WR QDWLRQDOO"
WUHDWPHQW RU FRXQVHOLQJ WKLV LV KLJKHU WKDQ WKH QDWLRQDO OH
KHDOWK LQVXUDQFH RQO\ ZLWK LQ OLVVRXUL DQG QDWLRQDOO\

SHUFHQWDJH RI FKLOGUHQ EHWZHHQ DQG \HDUV ZKR UHFHLYHG WUl
QRQ +LVSDQLF :KLWH FKLOGUHQ ZLWK D PHQWDO EHKDYLRUDO KHDOWK [
FRXQVHOLQJ ZKLFK ZDV VOLJKWO\ KLIJKHU WKDQ QDWLRQDOO\ )RU Dt
ZLWK WZR FXUUHQWO\ PDUULHG SDUHQWYV PRUH DGROHVFHQWYV LQ OLV)
DFURVV OLVVRXUL ZRUNHG WR LPSURYH SURWHFWLYH IDFWRUV DFFHVV
ZRUNLQJ ZLWK \RXWK ZKR KDYH H[SHULHQFHG WUDXPD DQG PXOWLSOH $¢

OHQWDO +HDOWK

7KH $GROHVFHQW 6FKRRO +HDOWK 3URJUDP $6+3 SDUWQHUHG ZLWK '0-
WUDLQLQJ DQG UHVRXUFHV DQG IDFLOLWDWH FRQQHFWLRQV ZLWK VFKR
VXSSRUW \RXWK DQG LPSURYH RXWFRPHV DFURVV DGROHVFHQW KHDOW
WRZDUG UHVSRQVLYH WR DQG HQFRPSDVVLQJ RI \RXWK DQG IDPLOLHV
WUDLQLQJV WR VFKRRO SHUVRQQHO DFURVV OLVVRXUL WR KHOS GLVWUL
DQG SUDFWLFHV WKDW SURPRWH DFFHVV SDUWLFLSDWLRQ DQG VXSSRI
SURIHVVLRQDO GHYHORSPHQW IRU VFKRRO KHDOWK VWDIl WR LPSOHPHQ
VDIH DQG KHDOWK\ OHDUQLQJ HQYLURQPHQWYV IRU DOO VWXGHQWYV HVS
OHG 6FKRRO %DVHG OHQWDO +HDOWK WUDLQLQJ ZKLFK SURYLGHV DQ DI
SUDFWLFHV DQG VWUHDPOLQLQJ UHVRXUFHV 7KHVH HIIRUWV HQFRXUDJ}
DQG FRPPXQLW\ SDUWQHUV WR SURYLGH VDIH DQG KHDOWK\ OHDUQLQJ F
3HUIRUPDQFH (YDOXDWLRQ 6\WWHP 6+$3( 7KLV WUDLQLQJ JXLGHV GLVW
$VVHVVPHQW 5HVRXUFH 0DSSLQJ 6FUHHQLQJ OHQWDO +HDOWK 6HUYLF}
)XQGLQJ DQG 6XVWDLQDELOLW\ DQG ,PSDFW

,Q FRQMXQFWLRQ ZLWK WKH 3HUVRQDO 5HVSRQVLELOLW\ DQG (GXFDWLR
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JUDQWYV $6+3 FRQWLQXHG WR LPSOHPHQW HYLGHQFH EDVHG WHHQ SUH.
DFURVV OLVVRXULTV KLIKHVW QHHG DUHDV 7KH 7THHQ 2XWUHDFK 3URJU
DQG ODNLQJ D 'LIlTHUHQFH FRQWLQXHG WR LPSURYH WKH NQRZOHGJH VF
,Q )< FRQWUDFWRUVY LPSOHPHQWHG SRVLWLYH \RXWK GHYHORSPH!
RI WKH FXUULFXOXP 723 WKH PRVW FKRVHQ SURJUDP LQ OLVVRXUL IRFX
ZLWK WKH VFKRRO DQG IDFLOLWDWRU E\ SURYLGL QDN NG IRIQD 3K 3IZ B QBRFIL
TXHVWLRQV DQG UHVSHFWLYHO\ RI UHVSRQGHQWY ZHUH PXFK PF
UHVSRQGHQWYV ZHUH PXFK PRUH OLNHO\ WR UHVLVW RU VD\ QR WR VRPI
UHVSRQGHQWY DJUHHG GLVFXVVLRQV DFWLYLWLHVY KHOSHG WKHP OHDU

$6+3 LQFOXGHG DGROHVFHQW LQSXW DQG SHUVSHFWLYHV DW WKH VWDW
DGYLVRUV DV SDUW RI WKH 733 JUDQW FRQWUDFWY (DFK FRQWUDFWRL
\RXWK DUH SDUW RI D QHWZRUN WR DGYLVH '+66 RQ LVVXHV IDFLQJ \RX\
GHYHORSLQJ <$&V LQFOXGLQJ VKDULQJ ZHE EDVHG OHDUQLQJ RSSRUWXu
FRPPLWWHH RI RWKHU \RXWK VHUYLQJ VWDWH DQG ORFDO DJHQFLHV WF

TKURXJERQIHFW EDWEDOHQ $6+3 OHYHUDJHG DGROHVFHQW SUHJQDQF\ S
UHODWLRQVKLSV 7KLV FDPSDLJQ HQFRXUDJHV SDUHQWYV JXDUGLDQV W
GHHSHU FRQYHUVDWLRQV ZLWK WKH \RXWK WKH\ FDUH DERXW 7RSLFV L
LPDJH WDNLQJ DFWLRQ WR VXSSRUW KHDOWK QHHGV HWF $6+3 ODXQF
SURJUDP WR LQFUHDVH WKH WRSLFV DYDLODEOH DQG H[SDQG RXWUHDF!
(QJOLVK SURILFLHQF\ 7KH DSS ZDV GRZQORDGHG WLPHV E\ WKH HQG

TKURXJK WKH 6KRZ OH 6FKRRO %DVHG +HDOWK $OOLDQFH 7KH $OOLDQF
SURYLGH FRPSUHKHQVLYH FDUH DQG VHUYLFHV LQFOXGLQJ PHQWDO DQ

$6+3 FROODERUDWHG ZLWK WKH OLVVRXUL 6FKRRO %RDUGV $VVRFLD
GLVWULFW DQG FROOHFW GDWD UHJDUGLQJ ZKDW GLVWULFWYV DUH ZRU?
SK\WWLFDO KHDOWK QHHGV 7KH VXUYH\ ZDV VHQW WR GLVWULFWYV DC
VFKRRO GLVWULFWYV VXEXUEDQ VFKRRO GLVWULFWYV XUEDQ
GLVWULFWV ZLWK WR VWXGHQWY DQG GLVWULFWV ZLWK PRUH
IRU UHIHUULQJ VWXGHQWYV ZLWK ERWK JHQHUDO DQG PHQWDO KHDOWK (
PHQWDO KHDOWK VHUYLFHV DQG GLVWULFWYV ZRXOG OLNH WR HJ
IRUDOO GLVWULFWYV WR HVYWDEOLVK D VI\VWHP IRU UHIHUULQJ VWXGHQV
KDYH H[SDQGHG JHQHUDO DQG PHQWDO KHDOWK VHUYLFHV IRU VWXGHQ\
WHOHKHDOWK RSWLRQV 7KHVH VHUYLFHV DUH HIIHFWLYH LQ SURYLGLQJ
)4+& DQG VXFK D VIVWHP ZRXOG SURYLGH VHUYLFHV IRU VWXGHQWYV L(

7KH ,QMXU\ BUHYHQWLRQ 3URJUDP ,33 LQ SDUWQHUVKLILS VILIDW I$@ F X BX,
OHQWDO +HDOWK7&UWLWIRR DRRONEWRYLGHY FRPSUHKHQVLYH JXLGDQFH IRU
FULVLV 2YHU WRRONLWYV KDYH EHHQ GLVWULEXWHG WR VFKRRO GLVW
PDQDJHU DOVR SDUWLFLSDWHG LQ WKH OLVVRXUL 6XLFLGH B3UHYHQWLRQ

7KH 0&+ 6HUYLFHV 3URJUDP VXSSRUWHG /3+$ DQG FRPPXQLW\ SDUWQHU
DGROHVFHQW PHQWDO KHDOWK QHHGV 7KH 0&+ 6HUYLFHV 3URJUDP FRC
DGROHVFHQW VXLFLGH DQG RU VHOI KDUP LQ WKHLU )< 0&+ ZRUN
DQG UHGXFLQJ WKH LPSDFW RI WR[LF VWUHVV DQG EXLOGLQJ UHVLOLHQI
{ &ROXPELD %RRQH &RXQW\ 'HSDUWPHQW RI 3XEOLF +HDOWK DQG +
UHJDUGLQJ PHQWDO KHDOW K OLHMVR X OFHWWR\ QUMW RQ JRD VLIQV SC
WUDLOV WR VWLPXODWH HDFK RI WKH ILYH VHQVHYV DQG HQFRXUD
ORFDWHG RQ SDYHG ORRSV WR DOORZ HDV\ DFFHVV IRU HYHU\RQH
DVNLQJ DERXW WKH XVHUYJV H[SHULHQFH ZDONHUV UHVSRQGHG
PLQGIXO ZDONLQJ LQ WKH IXWXUH $GGLWLRQDO FRPPHQWYV LQFO)

e 30\ H[SHULHQFH ZDV SOHDVDQW 7KH VLJQV KHOSHG PH SDXVH
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{

s,W zDV D JUHDW H[SHULHQFH , WRRN D ZDON GXULQJ P\ OXQF
GHFUHDVHG P\ VWUHVV DQG LPSURYHG P\ PRRG °
S%HDXWLIXO DQG IXQ ZLWK P\ IRXU NLGV

3+HOSHG PH FOHDU P\ WKRXJKWV DQG IRFXV RQ WRGD\ ~’

3 W ZDV ORYHO\ , UHDOO\ HQMR\HG WKH LQYLWDWLRQ WR SDX)

8WLOL]LQJ +DQGOH ZLWK &DUH OLVVRXUL $QGUHZ &RXQW\ +HDOW
LQFUHDVH IURP JHUR LQ )< WR FKDQJH RUJDQL]DWLRQDO SUDI
WR WUDXPDWLF HYHQWYVY WKDW LQYROY H+BEK)®GH = Q W B GEROWHHNDEHBIN
SURYLGHUV KRZ WR EH WUDXPD VHQVLWLYH DQG LGHQWLI\ LQWHU
FKLOGUHQ /DZ HQIRUFHPHQW RIILFHUVY DW WKH VFHQH RI FULPH
EHHQ H[SRVHG WR WUDXPD DQG VHQG WKH FKLOGTVY QDPH DJH V¥
FRQILGHQWLDO QRWLFH WR WKH FKLOGTV VFKRR® EHRR O RDWRRIER/K
WKH FKLOGYYVY EHKDYLRU DQG RU OHDUQLQJ PRUH FORVHO\ DQG Dl
VR WKH FKLOG FDQ IHHO VDIH DQG UHDG\ WR OHDUQ 7KH VFKRRO
QHHGV WR GHWHUPLQH LI WKH FKLOG ZRXOG EHQHILW IURP DGGLV
QHHG:KLOH WKH SULPDU\ IRFXV LV RQ FRPPXQLFDWLRQ EHWZHHQ (
SURIHVVLRQDOV WKH SURJUDP DOVR HPSKDVL]HV FRQQHFWLQJ Z
DSSURDFK WR VXSSRUWLQJ FKLOGUHC :RKR K/FXR RQSIHW HQ¥HGW\LUE
WKHUDSLVWYV FDQ SURYLGH VHUYLFHV RQ VLWH DW WKH VFKRRO

SURJUDP DPRQJ WKUHH VFKRRO GLVWULFWYVY WRWDOLQJ HLIKW E
UHVSRQGHUV WR SURYLGH WUDLQLQJ UHVXOWLQJ LQ DOHUWYV

/ILQFROQ &RXQW\ +HDOWK 'HSDUWPHQW LQFUHDVHG LQGLYLGXDO
ZHOOQHVV DPRQJ DGROHVFHQWYV IURP D EDVHOLQH RI JHUR LQ )<
7KH KHDOWK GHSDUWPHQW SDUWQHUHG ZLWK VL[ \EAKRR/OR | Z8X
626 SURJUMKLO®QFH EDVHG \RXWK VXLFLBHVKUG N PIRGAMR Q DSVUHRG
VWXGHQWVY NQRZOHGJH DQG DGDSWLYH DWWLWXGHV DERXW VXL
UHGXFH VXLFLGH DWWHPSWV E\ '"HVLJQHG IRU JUDGHV 626
GHSUHVVLRQ DQG VXLFLGH LQ WKHPVHOYHYV DQG WKHLU SHHUV D
SURIHVVLRQDOV SDUHQWV DQG FRPPXQLWLHV LQ UHFRJQL]LQJ C

8WLOKRXWNK OHQWDO +HD@WW\)RUVRGHSIRQGHQFH +HDOWK 'HSDUW
NQRZOHGJH DQG VNLOOV RI DGXOWYV DURXQG V\PSWRPV RI D PHQV
IRU FDUH IURP D EDVHOLQH RI JHUR DW WKH VWDUW RI )< WR D \
OHQWDO +HDOWK )LUVW $LGS LV GHVLJQHG WR WHDFK SDUHQWYV
VWDII QHLJKERUV KHDOWK DQG KXPDQ VHUYLFHV ZRUNHUV DQG
ZKR LV H[SHULHQFLQJ D PHQWDO KHDOWK RU DGGLFWLRQ FKDO
$LGS LV SULPDULO\ GHVLJQHG IRU DGXOWV ZKR UHJXODUO\ LQWH!
LQ ERWK (QJOLVK DQG 6SDQLVK LQWURGXFHV FRPPRQ PHQWDO KH
DGROHVFHQW GHYHORSPHQW DQG WHDFKHV D VWHS DFWLRQ SO
DQG QRQ FULVLV VLWXDWLRQV $GXOWV FRPSOHWLQJ WKH FRXUVI
VWDII IURP \RXWK VHUY$9SUWRJLPOMWBORRQM QGHHY UHSRUWHG DQ
DZDUHQHVV RI VLJQV DQG V\PSWRPV WKDW D \RXWK PD\ EH H[SHUL
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UHVRXUFHY DYDLODEOH WR KHOS

{ &KULVWLDQ &RXQW\ +HDOWK '"HSDUWPHQW LQFUHDVHG NQRZOHG]J
UHVRXUFHV IRU LOQGLYLGXDOV E\ WKH HQG RI )< IURP D EDV
GHSDUWPHQW FUHDWHG DQG GLVWULEXWHG 3FRSLQJ NLWV™ WKUR
SURVHFXWLQJ $SWWRUQH\TV RIILFH YLFWLPTV DGYRFDWH ORFDO
LQFOXGHG D OLVW RI FRSLQJ VNLOOV JXLGHG MRXUQDO SURPSW)\
VWUHVYVY UHOLHI SURGXFWYV

7KH YLROHQFH SUHYHQWLRQ WHDP LQ WKH 2:+ OHYHUDJHG WKH 5DSH 3L
SURWHFWLYH IDFWRUV IRU YLROHQFH VXLFLGH DQG VHOI KDUP SUHKYMHX
9LROHQFH 3UHYH®8DRE® H@WB®/HQ FROOHJH DQG XQLYHUVLW\ VHWWLQJV

VRFLDO QRUPV FKDQJH DQG E\WVWDQGHU LQWHUYHQWLRQ 6WXGHQWV SO
FRQQHFWHG WR WKHLU FRPPXQLW\ 7UDLQHG IDFLOLWDWRUV RIIHU VFHQ
YLROHQFH PHQWDO KH DO WKZFRIQ FHHWHQMD QGHOXIEWGBY PWIKW LQIOXHQFH
ULVN\ GUXJ DQG DOFREROCHRIHVKEBSH\RHY DUH FP®EGHPHQW L QUDFEXIDWH VV
WUDLQLQJ WR EHFRPH IDFLOLWDWRUV DQG FRPSOHWLQJ WKIDIDQVYRX(
$VVHVVPHQW Rl &ROOHINMUNDOWKCHHKDMDRWIFDPSXVHV LQ OLVVRXUL LQI

WZR WKLUGV Rl OLVVRXUL FROOHJH VWXGHQWY DJUHHG WKH\ IHHO D
KDYH WKH UHVSRQVLELOLW\ WR FRQWULEXWH WR WKH VDIHW\ DQG ZHOO
FDPSXV FRPPXQLW\ FDXVHV LV LPSRUWDQW WR WKHP DQG EHOLHYH W
$URXQG RI VWXGHQWY UHSRUWHG WKH\ DUH FXUUHQWO\ LQYROYHG LC(
VNLOOV WR LQWHUYHQH SUHYHQW D SRWHQWLDOO\ KDUPIXO VLWXDWLRC
PRQWKY GHFUHDVHG IURP WR LQ WKH ODVW ILYH \HDUYV

7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP SURYLGHG

VXSSRUW WKHLU PHQWDO KHDOWK DQG WKH PHQWDO KHDOWK RI FKLOG!
IDPLOLHVY DQG SURYLGH PHQWDO KHDOWK VXSSRUW IRU FKLOGUHQ EHIR
UHVLOLHQFH GHSUHVVLRQ DQG DQ[LHW\ VWUHVV PDQDJHPHQW GLYRUF
KHDOWK\ UHODWLRQVKLSV LQ FKLOG FDUH DQG VXEVWDQFH XVH DZDUH(
FKLOG FDUH SURYLGHUYV LQFOXGHG VXLFLGH SUHYHQWLRQ DQG DZDUHQ
UHODWLRQVKLS EHWZHHQ SK\VLFDO DQG PHQWDO KHDOWK VXEVWDQFH
&RQVXOWDWLRQV ZLWK FKLOG FDUH SURYLGHUV SURPRWHG WKH LPSOHEF
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DQG FKLOGUHQ DQG SURYLGH UHIHUUDOV WR RXWVLGH UHVRXUFHV DV

&RQVXOWDQWY SURYLGHG KRXUV RI KHDOWK SURPRWLRQ IRU FKLOGI
LQFOXGHG EXOO\LQJ HPRWLRQDO H[SUHVVLRQ SRVLWLYH EHKDYLRU VX
WLPH HPSDWK\ VHOI HYWHHP VRFLDO DQG FRPPXQLFDWLRQ VNLOOV FF
DQG WZR &&+& BURJUDP WHDP PHPEHUVY DOVR SDUWLFLSDWHG LQ DQ LQ
SURYLGHG E\ WKH &HQWHU IRU &KLOG :HOO %HLQJ DW WKH 8QLYHUVLW\ F
EHWZHHQ WKH EUDLQ DQG PLVEHKDYLRU LGHQWLI\ HITHFWLYH SUDFWLF}
LQFRUSRUDWH D FRQVFLRXV DSSURDFK WR GLVFLSOLQH SUDFWLFHV D(
EHKDYLRU DQG GLVFLSOLQH &RQVXOWDQWY DWWHQGLQJ WKH WUDLQLQ
VHULHV RI FKLOGUHQYV ERRNV WKDW SURYLGH H[DPSOHV RI D FRQVFLRX
WKHRQVFLRXV 'LVFLSOLQH 3DUH®RWRN GXNHADWNLHR@ BARXUUWLHXAXPDLOHY W
&RQVXOWDQWY QRW DEOH WR DWWHQG WKH WUDLQLQJ UHFHLYHG LQIRU
WKDW FRXOG EH XVHG LQ SURYLGLQJ &&+& VHUYLFHV $V D UHVXOW RI V
DFFHVV WR LQIRUPDWLRQ DQG UHVRXUFHV WR SURPRWH HDUO\ LGHQWL
LPSOHPHQWHG IRU FKLOGUHQ FKLOG FDUH SURYLGHUV DQG IDPLOLHYV
KHDOWK DQG SURYLGHG FKLOGUHQ LQ FKLOG FDUH ZLWK PHDQLQJIXO HJ[¢
OLYHV LQVLGH DQG RXWVLGH RI WKH FKLOG FDUH VHWWLQJ 3DUHQWYV J

2ULJLQDWLQJ LQ -X8KXRZ OWHKHH D6B\WKKFLDOW\ +HDOWK 30DQ SURYLGHV XQ
\RXWK LQ '66 FXVWRG\ IRUPHU IRVWHU FKLOGUHQ DQG LQGLYLGXDOV UF
SODQ DGPLQLVWHUHG E\ +RPH 6WDWH +HDOWK DOORZV WKHVH YXOQHL
WKHLU QHHGV 4XDOLI\LQJ FKLOGUHQ DUH DXWRPDWLFDOO\ PRYHG WR WE
WKH GD\ WKH\ DUH DSSURYHG IRU 02 +HDOWK1HW EHQHILWY DQG FRQWL
WKH\ DUH HOLJLEOH (OLJLELOLW\ JURXSV IRU 6KRZ OH +HDOWK\ .LGV LQF(
{ &KLOGUHQ LQ WKH FDUH DQG FXVWRG\ RI '66
{ &KLOGUHQ RU \RXWK LQ DOWHUQDWLYH FDUH
{ &KLOGUHQ UHFHLYLQJ DGRSWLRQ RU OHJDO JXDUGLDQVKLS VXEV
{ J)RUPHU IRVWHU FDUH \RXWK XQGHU WKH DJH RI ZKR ZHUH LQ IR
02 +HDOWK1HW DQG ZKR PHHW RWKHU HOLJLELOLW\ FULWHULD D
{ J)RUPHU IRVWHU FDUH \RXWK XQGHU WKH DJH RI ZKR ZHUH LQ IR’
OHGLFDLG IURP DQRWKHU VWDWH DQG ZKR DUH QRW FXUUHQWO\ F

$GGLWILRQDO 3HUIRUPDQFH $QDO\VLYV

7KH 6DIH .LGV FRDOLWLRQV SURYLGH D TXDUWHUO\ VXPPDU\ RI WKHLU LQ
GLVWULEXWHG VSHFLILF HYHQWY KHOG DQG WKH QXPEHU RI HYHQW DW
DFWLYLWLHV WR KHOS XQGHUVWDQG ORFDO QHHGYV

$ 45 FRGH RQ WKH EDFN RI WKH 1DYLJDWLQJ <RXU &KLOGTV OHQWDO +HD
WRRONLW VFKRRO SHUVRQQHO DQG RQH SDUHQW JXDUGLDQ FRPSOHYV
VFKRRO FRXQVHORU WR WKH SDUHQW JXDUGLDQ RI D VWXGHQW \HD
KDUP WKHPVHOYHV RU RWKHUV

&KDOOHQJIHV

'RUNIRUFH FDSDFLW\ ZRUNIRUFH WXUQRYHU GLIILFXOW\ UHFUXLWLQJ DQ
WKH VFRSH RI H[ILVWLQJ ,33 DQG 6DIH .LGV FRDOLWLRQ DFWLYLWLHYV DQC
VHUYLFHV 6DIH .LGV FRDOLWLRQV KDYH DOVR H[SHULHQFHG D UHGXFWL

'XH WR IXQGLQJ FRQVWUDLQWY DQG WKH FRVW WR PDNH WKH 1DYLJDWLQ
DYDLODEOH LQ KDUG FRS\

7KH OLVVRXUL B3URIHVVLRQDO '"HYHORSPHQW 6\VWHP GRHV QRW FXUUHQ
HYDOXDWLRQ RI SURJUDP LPSDFW
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2SSRUWXQLWLHYV

SDUWQHUVKLS UHODWHG WR LQMXU\ SUHYHQWLRQ LV H[SDQGLQJ DQG ,:
0,93%& HIIRUWV ,33 FROQWLQXHV WR SDUWQHU ZLWK WKH OLVVRXUL 6XLF
DQG KHOS UDLVH DZDUHQHVYV DERXW VXLFLGH DFURVYV WKH VWDWH

7KH FRQGLWLRQV LQ ZKLFK SHRSOH OLYH ZRUN DQG DJH VLJQLILFDQWO\
SUHYHQWLRQ VWUDWHJLHY DV ZHOO DV IDPLOLHVY FDSDFLW\ WR DGDSV
HITHFWLYH YLROHQFH DQG LQMXU\ SUHYHQWLRQ DQG SURPRWLQJ IDPLO\ |
UHVSRQVLYHQHVV DUH DOVR LQWHUWZLQHG DQG VLPXOWDQHRXVO\ SULE
DQG WUDXPD UHVSRQVLYHQHVV FDQ FUHDWH D FRPSUHKHQVLYH IUDPHZ}
DOVR IRVWHU KHDOLQJ DQG UHVLOLHQFH T1RHUK) GV YREXPOW X (DLIRM.OWHRVO B §
SURJUDPV DQG SDUWQHUV WR PRUH VI\VWHPLFDOO\ DQG VI\QHUJLVWLFDO

Created on 8/21/2025 at 1:17 PM



$GROHVFHQW +HDOWK $SSOLFDWLRQ <HDU

130 $GXOW OHQWRU $ VWDEOH DQG VXSSRUWLYH UHODWLRQVKLS ZL\
SV\FKRORJLFDO ZHOO EHLQJ DQG HPSRZHU \RXWK ZLWK WKH WRROV DC(

$ WUXVWHG DGXOW RXWVLGH RI WKH IDPLO\ FDQ RIIHU VWDELOLW\ SHUV:!
DGROH$GEXQW PHQWRUV FDQ SURYLGHIRUVRSH QQWROM K (SIPHNOW. RQ ¥V QIBF HH
UHVSRQVLEOH DGXOW EHKDWQIRLR\KMOS ERQOGMBOH ARR WK\ QHZ WKLQJV
VHQVH RI DFFRXQWDELOLW\ DQG KHOS DGROHVFHQWYV XQGHUVWDQG ZK
SXUVXH SHUVRQDO HGXFDWLRQDO RU FDUHHU JRDOV $GROHVFHQWYV Z
HDUO\ VH[XDO DFWLYLW\ DQG DUH PRUH OLNHO\ WR VWD\ LQ VFKRRO SH

7KH 6WDWH $GROHVFHQW +HDOWK /HDGHU 6%$+/ ZLOO OHDG SDUWQHUVI
DGXOWYV LQ WKHLU OLYHV WR HQKDQFH DGROHVFHQW SV\FKRORJLFDO ZH
SRWHQWLDO 0&+ /HDGHUVKLS LQFOXGLQJ WKH 6%$+/ ZLOO SDUWQHU ZL)\
LOQWHUQDO SURJUDPV RWKHU VWDWH DJHQFLHV /3+%V VFKRROV \RXWK
SURPRWH PHQWRULQJ RSSRUWXQLWLHY SURYLGH WUDLQLQJ DQG UHVR>
VXVWDLQHG VXSSRUWLYH UHODWLRQVKLSV 7KH 6%$+/ ZLOO H[SORUH zZD\"
HQVXUH \RXWK YRLFH LV UHIOHFWHG 7KH 6%$+/ ZLOO OHYHUDJH SODWIRU
KLIKOLJKW ORFDO VWDWH DQG QDWLRQDO H[DPSOHV DQG IDFLOLWDWH

0&+ /HDGHUVKLS ZLOO FRQYHQH D JURXS RI UHOHYDQW VXEMHFW PDWWL
PHQWRUV WKDW LQFOXGH FRUH WRSLFV VXFK DV DGROHVFHQW KHDOWK
DZDUHQHVV LGHQWLI\LQJ DQG DFFHVVLQJ UHOHYDQW SURJUDPV FDUH

0&+ /HDGHUVKLS ZLOO SDUWQHU ZLWK D NQRZQ SURIHVVLRQDO DWKOHW
wuDLQLQJ PDWHULDOV EDVHG RQ WKH DWKOHWHTV SHUVRQDO VWRU\ RI
DGXOW WR HPSRZHU D \RXWK WR UHDFK WKHLU IXOO VKRUW DQG ORQJ"

0&+ /HDGHUVKLS ZLOO FROODERUDWH ZLWK SURJUDPV DQG SDUWQHUV L
RUJDQL]DWLRQV DQG RWKHU RUJDQL]DWLRQV DQG JURXSV WR UDLVH D:
LQYROYHG DQG GHYHORS D IUDPHZRUN WR VXSSRUW PHQWRUV WKURXJ
FRQQHFW DQG VKDUH H[SHULHQFHV

$6+3 SODQV WR SDUWQHU ZLWK VFKRRO GLVWULFWYV /3+$V DQG FRPPXQ
GHYHORSPHQW SURJUDPV SURIHVVLRQDO GHYHORSPHQW DQG WHFKQLFI
IDFLOLWDWH DQG VWUHQJWKHQ FRQQHFWLRQV DQG PHDQLQJIXO FRQYHU
UHODWHG WR PDQGDWHG UHSRUWLQJ DQG \RXWK PHQWDO KHDOWK LUV
SDUWLFLSDWH LQ WUDLQLQJV

$6+3 ZRUNV ZLWK SDUWQHUV WR KHOS '+66 DQG RWKHU VWDWH DJHQFLH
DQG OLIH DOWHULQJ GHFLVLRQV DGYDQFH VWUDWHJILHY WR UHGXFH KH
IXQGLQJ WR LPSOHPHQW WKH 7THHQ &4RQQHFWLRQ 3URJUDP WKH 7HHQ 2>
VRFLDO HPRWLRQDO OHDUQLQJ DQG OLIH VNLOOV DQG EXLOG KHDOWK\ Fi
SURJUDPV UHFHLYH D YROXQWDU\ HYDOXDWLRQ TXHVWLRQQDLUH WR DV!
SDUWLFLSDWLQJ $6+3 LV FRQGXFWLQJ D FXUULFXOXP UHYLHZ WR HYDOX
FROQWUDFWRUYV DQG LGHQWLI\ RWKHU SRVVLEOH FXUULFXOD IRU IXWXUH
VSHFLILFDOO\ IRU \RXWK ZLWK GHYHORSPHQWDO DQG LQWHOOHFWXDO GL
FXUULFXOXPV FXUUHQWO\ EHLQJ XWLOL]JHG DQG SURYLGH RQJRLQJ VXSSI
FXUUHQWO\ LPSOHPHQWLQJ 7KH FXUULFXOXP UHYLHZ ZLOO SURYLGH WKI
FORVHO\ DOLJQ ZLWK FXUUHQW HIIRUWY DQG ORFDO SULRULWLHYVY DQG DO
UHJXODU DWWHQGDQFH DW SURJUDP DFWLYLWLHY DUH FRPPRQ FKDOOHQ
SURJUDPVY KDYH UHSRUWHG WKH\ DUH PRUH OLNHO\ QRW WR XVH GUXJV
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GHFLVLRQ PDQDJH HPRWLRQV UHVLVW SHHU SUHVVXUH FDUH DERXW C
XQGHUVWDQG ZKDW PDNHV D UHODWLRQVKLS KHDOWK\ DQG WDON ZLWK

$6+3 LV UHVSRQQREQHHRURWRSEIDHIQ ZKLFK IRFXVHV RQ HQFRXUDJHPHQW
HQFRXUDJH PHDQLQJIXO FRQYHUVDWLRQV EHWZHHQ \RXWK DQG WUXVW}
PRELOH DSS IRU $QGURLG DQG L3KRQH WR DOORZ IRU HDVLHU DFFHVYV

RI WKLY UHVRXUFH DQG ODXQFK DGYHUWLVLQJ FDPSDLJQV GXULQJ EDFV
VFKRRO \HDU VXPPHU 'RZQORDG DQG XVDJH GDWD DV ZHOO DV GDWD IL
HYDOXDWH WKH HIIHFWLYHQHVYVY RI FDPSDLJQV DQG GHWHUPLQH DQ\ QHF
ZLOO EH VKDUHG ZLWK DGXOW PHQWRUV DQG HPEHGGHG LQ PHQWRU WU

7KH 0&+ 6HUYLFHV 3URJUDP SODQV WR LQFUHDVH ERWK HGXFDWLRQDO |
DQG VNLOOV WR GHYHORS )< FRQWUDFW: ERWN: BO RV WWALHOQ FLHD $ |
LQFOXGLQJ WKH IROORZLQJ HYLGHQFH EDVHG VWUDWHJILHV WR LQFUHD"
DGXOW RXWVLGH WKH KRPH ZKR NQRZV WKHP ZHOO DQG RQ ZKRP WKH\ F

{ ,0 SHUVRQ RQOLQH DQG K\EULG PHQWRULQJ SURJUDPV

{ &RPPXQLW\ FHQWHUYV

{ <RXWK OHDGHUVKLS DQG DSSUHQWLFHVKLS LQLWLDWLYHYV

{ 3DUHQW LQYROYHPHQW

{ OHQWRULQJ SURJUDPV WR SUHYHQW \RXWK GHOLQTXHQF\

{ OHQWRULQJ SURJUDPV WR SUHYHQW KLJK GURSRXW DQG SURPRWI

{ 6WUHQJWKYV EDVHG DSSURDFKHV

%&+: DLPV WR SUHYHQW $GYHUVH &KLOGKRRG ([SHULHQFHV $&(V IRU II
SURYLGLQJ FKLOGUHQ LPSDFWHG E\ VXEVWDQFH XVH ZLWK DFFHVV WR V
3URJUDP *UDQWHHYV FDQ EH HVWDEOLVKHG EXVLQHVVHV RU RUJDQL]DW!
FRPPXQLW\ EDVHG RUJDQL]DWLRQV WKDW KDYH D PLQLPXP Rl WKUHH \HDI
KDYH H[SHULHQFHG $&(V DQG RU LQGLYLGXDOV DQG IDPLOLHV GLVSURSF
WKUHH \HDUV RI H[SHULHQFH FROODERUDWLQJ ZLWK SDUWQHUV RQ VW!I
IURP WKH VWUDWHJLHYVY EHORZ WR KHOS LQFUHDVH \RXWK DFFHVV WR VI
RIIHULQJ SUR VRFLDO DFWLYLWLHV
{ ,QFUHDVLQJ \RXWK DFFHVV WR VDIH DQG VXSSRUWLYH UHODWLRQ
SURJUDPPLQJ
{ ,QFUHDVLQJ \RXWK EHORQJLQJ E\ SURYLGLQJ DFFHVV WR VDIH DQ
VFKRRO SURJUDPV SRVLWLYH FRPPXQLW\ DFWLYLWLHV DQG QHL.
{ (QKDQFLQJ \RXWK FRJQLWLYH DQG VRFLDO HPRWLRQDO GHYHORS|
KHDOWK\ UHODWLRQVKLSV HPRWLRQDO UHJXODWLRQ SUREOHP V
{ S5HGXFLQJ WKH LPSDFW RI $&(V E\ SURYLGLQJ \RXWK ZKR KDYH EH
VXFK DV YLFWLP FHQWHUHG VHUYLFHV VXSSRUW JURXSV DQG FO
{ &UHDWLQJ D VXSSRUWLYH DQG VDIH IDPLO\ HQYLURQPHQW WKURX
HQJDJHPHQW LQ VFKRRO VHWWLQJV SDUHQW VNLOO EXLOGLQJ D¢
UHFRYHU\ DQG RU WUHDWPHQW SURJUDPYV
{ ,PSURYLQJ $&( VFUHHQLQJ LQ IDPLOLHV LPSDFWHG E\ 68" WKURXJ
HGXFDWLRQDO DQG KHDOWK FDUH VHWWLQJV HDUO\ LQWHUYHQW

*UDQWHHY PD\ DOVR ZRUN RQ HQKDQFLQJ \RXWK FRIJQLWLYH DQG VRFLDO
WKH LPSDFW RI $&(V E\ RIIHULQJ VHUYLFHV WR \RXWK KDUPHG E\ VXEVWL
RQ IDPLO\ VNLOOV EXLOGLQJ DFWLYLWLHV DQG LPSURYLQJ $&( VFUHHQLQ
VWDNHKROGHUV WR LQFUHDVH VXSSRUW IRU WKHLU SURSRVHG SURMHF
UHDFK DQG HQJDIJHPHQW DQG HQJDJH IDPLOLHV DQG SHRSOH ZLWK OLY
LPSOHPHQWDWLRQ *UDQWHHYV ZLOO UHFHLYH VXSSRUW DQG WHFKQLFD(
ODWHUQDO 3HHU %DVHG 5HFRYHU\ 6 XSSRUW 7HFKQLFDO $VVLVWDQFH &
BUHYHQWLRQ 5HVRXUFH IRU $FWLRQ ZDV SURYLGHG WR JXLGH SURMHEF\
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DSSURDFK WR LGHQWLI\ VWUDWHJLHY DQG DFWLYLWLHV

6WUDWHJILF SODQQLQJ DQG VWDNHKROGHU HQJDJHPHQW WR SURPRWH D
ZLOO HQKDQFH DGROHVFHQW SV\FKRORJLFDO ZHOO EHLQJ DQG HPSRZHU
RQJRLQJ ZLWK )< VHUYLQJ DV D SODQQLQJ DQG GHYHORSPHQW SHULI

130 7UDQVLWLRQ WR $GXOW +HDOWK &DUH € P RRWXK(PH@GWDUHG WWR XOX
KHDOWKFDUH SURPRWLQJ FRQWLQXLW\ RI FDUH LPSURYLQJ KHDOWK F

7KH WUDQVLWLRQ IURP DGROHVFHQFH WR DGXOWKRRG LV D FULWLFDO W
SDUHQW VXSHUYLVHG SHGLDWULF KHDOWK FDUH WR PRUH LQGHSHQGHC
SURIHVVLRQV DQG VSHFLDOWLHY VHUYLQJ DGROHVFHQWYV <RXWK HPSRZ
UHTXLUHV D ZKROH SHUVRQ DSSURDFK XQGHUVWDQGLQJ WKHLU RZQ ER
WKH KHDOWKFDUH V\VWHP DFFHVV WR QHHGHG KHDOWK V\VWHPV DQG \
SDUWLFLSDQWYV LQ WKHLU KHDOWKFDUH GHFLVLRQV DQG PDNH LQIRUPH(

$GROHVFHQW DQG 6FKRRO +HDOWK

7KH $GROHVFHQW DQG 6FKRRO +HDOWK 3URJUDP $6+3 ZLOO SDUWQHU :
SURYLGH DQ HYLGHQFH EDVHG FXUULFXOXP IRFXVHG RQ KHDOWK\ GHFL"
IRUDGROHVFHQW IHPDOHYV DJHV \HDUV 6XSSOHPHQWDO VHVVLRQV :
SUHJQDQW DQG SDUHQWLQJ WHHQ PRWKHUV LQFOXGLQJ HQUROOLQJ LQ
H[SORULQJ VHUYLFHV DQG VXSSRUWV DW WKHLU ORFDO /3+$

$6+3 ZLOO LPSOHPHQW HYLGHQFH EDVHG WHHQ SUHJQDQF\ SUHYHQWLRQ
KLJKHVW QHHG DUHDV WR VXSSRUW \RXWK WUDQVLWLRQ WR DGXOWKRR
ODNLQJ 3URXG &KRLFHV 03& SURJUDPV DUH GHVLJQHG WR HQKDQFH Wk
OLVVRXULYV \RXWK 723 WKH PRVW SRSXODU SURJUDP LQ OLVVRXUL IRF:
WKH VFKRRO DQG IDFLOLWDWRU E\ FUHDWLQJ D VDIH DQG ZIROFRP RQUHHQ
SDUWLFLSDQWYV GLVFRYHU KRZ WR PDNH ZLVH FKRLFHV DERXW SDUWQH!
,& QDYLJDWLQJ FRPPXQLW\ UHVRXUFHV VHUYLFHV DYDLODEOH DW /3+$)
LQWR DGXOWKRRG DQG LQFOXGH JHQHUDO WRSLFV VXFK DV QXWULWLRC
FKURQLF GLVHDVH PDQDJHPHQW PDNLQJ LQIRUPHG FKRLFHV HWF 7KH O:
LQFOXGLQJ ILQDQFLDO OLWHUDF\ DQG HPSKDVL]HV SUDFWLFDO VNLOOV (
ILQDQFLDO GHFLVLRQV FRQVXPHU ILQDQFLDO SURWHFWLRQ DQG WKH LP

2UDO +HDOWK
2'+ ZLOO FRQWLQXH WR SURYLGH DQG H[SDQG WKH 3UHYHQWLYH 6HUYLF
DQG VXSSRUWLQJ FRQWLQXLW\ Rl ADHH RQWA RBXOWK R/FG HB6BLOURYXES
WUHDWPHQW LQ WKH VFKRRO VHWWLQJ 6WXGHQWY DQG IDPLOLHV DUH
HGXFDWLRQDO YLGHRV $ UHIHUUDO OLVW LV VKDUHG ZLWK VFKRRO QXU\
WR HVWDEOLVK HDUO\ GHQWDO KRPHV DQG URXWLQH FDUH 3DUWLFLSD\
LPSRUWDQFH RI UHJXODU GHQWDO YLVLWV DQG IRVWHUV UHODWLRQVKL:
FRQWLQXDWLRQ RI UHJXODU GHQWDO FDUH DV WKH\ WUDQVLWLRQ LQWR
6W /RXLV DUHD VFKRROV DQG ZLWK )4+&V 7KHVH HIIRUWV DUH HVVHQW
SHGLDWULF WR DGXOW KHDOWK V\VWHPV %\ HYWDEOLVKLQJ VWURQJ FD
DGROHVFHQWY EXLOG WKH VNLOOV KDELWV DQG V\VWHPV RI VXSSRUW \
DGXOWKRRG

2'+ RITHUV DJH DSSURSULDWH HGXFDWLRQDO YLGHRV IRU \RXWK VWDUW
IRXQGDWLRQDO LQIRUPDWLRQ RQ RUDO KHDOWK DQG K\JLHQH &RQWHQW
GHHSHU XQGHUVWDQGLQJ RI RUDO FDUH DQG VXSSRUWLQJ D VPRRWK W!
7KH YLGHRY FRYHU WRSLFV VXFK DV WKH LPSRUWDQFH RI RUDO KHDOWI
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FHVVDWLRQ DQG PRUH %\ HQJDJLQJ ZLWK WKHVH YLGHRYVY DGROHVFHQ\
DQG PDLQWDLQ WKHLU KHDOWK LQWR DGXOWKRRG

2'+ SODQV WR SDUW LHRIESD)WW X QHWHKIHD O WRRIU R LHHWQAEHR QQ WL VVRXUL +269%
SURJUDP RI OHDGHUVKLS GHYHORSPHQW PRWLYDWLRQ DQG UHFRJQLWL
VWXGHQWY HQUROOHG LQ KHDOWK VFLHQFH HGXFDWLRQ DQG ELRPHGLFI
SURIHVVLRQV 7KURXJK SDUWLFLSDWLQJ LQ WKH FRQIHUHQFH 2'+ ZLOO \
KHDOWK FDUH SURIHVVLRQV ZLWK KLJK VFKRRO VWXGHQWYV

0O\WKV DQG PLVFRQFHSWLRQV UHJDUGLQJ RUDO KHDOWK FDUH EHLQJ SD
WR VXFFHVVIXO WUDQVLWLRQ WR DGXOW FDUH ,I D JUDQGSDUHQW SDL
SURSHU RUDO K\JLHQH DQG UHJXODU GHQWDO FKHFNXSV WKH DGROHVF
K\JLHQH DQG UHJXODU GHQWDO FKHFNXSV 2'+ DLPV WR HGXFDWH DOO J
SURSHU RUDO K\ JLHQH DQG UHJXODU GHQWDO FKHFENXSYV

6HUYLFH &RRUGLQDWLRQ
6HUYLFH FRRUGLQDWLRQ LV HVVHQWLDO IRU SHRSOH ZLWK FRPSOH[ FRQ
DVVLVWDQFH LQWHJUDWLRQ LQWR DGXOW FDUH DQG FDUH FRRUGLQD\
IRU WKH WUDQVLWLRQ IURP SHGLDWULF WR DGXOW KHDOWK FDUH 6HUY
1HHGV &<6+&1 DQG +HDOWK &KLOGUHQ DQG <RXWK +&< SURJUDPV ZLO
$VVHVVPHQWYV 6&$% LQ FROODERUDWLRQ ZLWK SDUWLFLSDQWYV IDPLOLH'
LPSOHPHQWDWLRQ 7KH 6&$ LV FRPSOHWHG E\ 6HUYLFH &RRUGLQDWRUYV
KRPH YLVLWV ERWK DW LQLWLDO HQUROOPHQW DQG DQQXDOO\ WKHUHDI
HDFK DVVHVVPHQW WRSLF LQFOXGLQJ WUDQVLWLRQ SODQQLQJ )RU SD
DQG HYDOXDWH WKH SDUWLFLSDQWYJV VWDWXV RI SODQQLQJ DQG SUHSD
WR LQLWLDWH WKHVH FRQYHUVDWLRQV ZLWK WKHLU KHDOWK FDUH WHD
WUDQVLWLRQ WR DGXOW KHDOWK FDUH

+DYH GRFWRUV RU RWKHU KHDOWK FDUH SURYLGHUV WDONHG WR W

PLIJKW FKDQJH ZKHQ WKH SDUWLFLSDQW EHFRPHV DQ DGXOW"

+DV D SODQ IRU DGGUHVVLQJ WKHVH FKDQJLQJ QHHGV EHHQ GHYHC

+DYH GRFWRUV RU RWKHU KHDOWK FDUH SURYLGHUV GLVFXVVHG KI

+DV WKH SDUWLFLSDQW UHFHLYHG DQ\ YRFDWLRQDO RU FDUHHU WL

DGXOW"

| WKH SDUWLFLSDQW IDPLO\ UHSRUWY pQRY WR DQ\ RI WKH IRXU WUDQVI
SDUWLFLSDQW IDPLO\ WR WDNH VWHSVY WR IDFLOLWDWH DQG DGYRFDWH
KDYH VSHFLILF UHVRXUFHV IRU WKHVH VLWXDWLRQV DV WKH DVVLVWDC(
WKH SDUWLFLSDQW IDPLO\ )RU TXHVWLRQV WKH 6& ZRXOG PRVW OLPM
QH[W PHGLFDO DSSRLQWPHQW ZLWK WKHLU SULPDU\ FDUH SURYLGHU DC(
OLNHO\ UHIHU WKH SDUWLFLSDQW IDPLO\ WR '0+ '(6( 9RFDWWRE& D CJ H5KDKDrH
LQFOXGH /LIH&RXUVH 1H[XV WRROV DQG RU D UHIHUUDO WR WKH 6+&1 )C

JRFDO 3XEOLF +HDOWK (IIRUWYV

7KH 0&+ 6HUYLFHV 3URJUDP SODQV WR LQFUHDVH ERWK HGXFDWLRQDO |
DQG VNLOOV WR GHYHORS )< FRQWUDFW: RRWN: 8O RV WWALHOQ FLHO $ |
LQFOXGLQJ WKH IROORZLQJ HYLGHQFH EDVHG VWUDWHJILHV WR LQFUHD\
QHHGV DJHV WKURXJK  ZKR UHFHLYH VHUYLFHV WR SUHSDUH IRU W
30DQQLQJ DQG WUDLQLQJ HGXFDWLQJ \RXWK

OHGLFDO KRPH LQWHJUDWLRQ

3HHU VXSSRUW DQG PHQWRUVKLS

3URYLGHU WUDLQLQJ

$GDSWDWRRQY RDQVILWLRQ V 6L[ &RUH (OHPHQW VZRWKHDXD/OK D LLH ¢
PRQLWRULQJ DQG

Lt Nt Nt Wt Wan
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{ 6WDWH SROLF\ VI\VWHP GHYHORSPHQW

BWUDWHJILF SODQQLQJ DQG VWDNHKROGHU HQJDJHPHQW WR SURPRWH D
KHDOWKFDUH SURPRWLQJ FRQWLQXLW\ Rl FDUH LPSURYLQJ KHDOWK RX\
RQJRLQJ ZLWK )< VHUYLQJ DV D SODQQLQJ DQG GHYHORSPHQW SHULF
{ 7KERKDUWLQJ WKH /L|HIGMPHZR UMW /&
{ 7KH XSGDWH RI WKH FOLQLFDO UH SRUIS ROM_HD OMKKH FDHIHO W K B
$GROHVFHOW WR $GXOWKRRGRULILIQD OBESKEO LARFHG E\ WKH $$3
RI WKH $PHULFDQ $FDGHP\ Rl )DPLO\ 3K\VLFLDQV $$)3 DQG WKH -
LQFOXGHG D SURFHVV IRU WUDQVLWLRQ SUHSDUDWLRQ SODQQLQ.
DGXOWV DQG
{ *RW 7UDQW¥LW&RQHW (OHPHQWY RI +HDOWREDQMLAMIDRYY DQIGREDUH 3|
DQG ORQLWRULQJ 7UDQVLWLRQ 5HDGLQHVV 7UDQVLWLRQ 30DQQL

2WKHU $FWLYLWLHY WR 3URPRWH $GROHVFHQW +HDOWK

0&+ /HDGHUVKLS ZLOO FRQWUDFWXDOO\ SDUWQHU ZLWK VHOHFW /3+3$V \
WDUJHWLQJ \RXWK LQ WKHLU FRPPXQLWLHYVY DQG EULQJ \RXWK YRLFH WR
GRPDLQ SHUIRUPDQFH PHDVXUHV ZLOO EH SULRULWL]HG IRU WKH <RXWK

7KH 7TREDFFR 3UHYHQWLRQ DQG &RQWURO 3URJUDP 73&3 ZLOO RIIHU D
UHVRXUFHV IRU VFKRROV DQG \RXWK VHUYLQJ RUJDQL]DWLRQV WKURXJK
VHUYLQJ RUJDQL]DWLRQV WKDW SURYLGH D FRPSUHKHQVLYH WREDFFR |
\RXWK DQG VWDII %HJLQQLQJ LQ )< 73&3 ZLOO SURYLGH D JUDQW IXC
FRPPXQLW\ BMMRUWQHUW D PXOWL VHFWRU WHDP DQG LQFUHDVH WKH QXP
WREDFFR IUHH SROLFLHV ZLWK VXSSRUWLYH GLVFLSOLQH DQG FHVVDWL

7KH YLROHQFH SUHYHQWLRQ WHDP LQ 2:+ ZLOO OHYHUDJH WKH 5DSH 3U|
SURWHFWLYH IDFWRUV IRU YLROHQFH VXLFLGH DQG VHOI KDURQIUOBN H(

9LROHQFH 3UHYH QVQIGHG6EN EBWHIVR EH LPSOHPHQWHG LQ FROOHJH DQG »
SURPRWH FRPPXQLW\ FRQQHFWHGQHVV WKURXJK VRFLDO QRUPV FKDQJH
FRQYHUVDWLRQV WR GLVFXVV ZD\V WKH\ FDQ EH PRUH FRQQHFWHG WR V
FRQYHUVDWLRQ B6FHQDULRV LQFOXGH GDWLQJ DQG VH[XDO YLROHQFH P
LQWROHUDQFH RI GLIIHUHQFH DQG ULVN\ GUXJ DQG DOFRKRO FRQVXPSW
(QJDJH WKH QXPEHU RI IDFXOW\ VWDII DQG VWXGHQWYV ZKR KDYH VWDL
FRPSOHWHG WKH WUDLQLQJ 2:+ ZLOO DOVR XWLOL]JH UHVXOWV IURP WKH
0$&+% VXUYH\V  GLIIHUHQW FDPSXVHV LQ OLVVRXUL LQFOXGLQJ SXEOLI
SDUW RI WKH HYDOXDWLRQ SODQ LQFOXGH

{ 7KH SHUFHQWDJH RI VWXGHQWY ZKR DJUHH WKH\ IHHO D VHQVH RI

{ 7KH SHUFHQWDJH Rl VWXGHQWY ZKR EHOLHYH WKH\ KDYH WKH UH"
RI RWKHU VWXGHQWY DW WKHLU VFKRRO
7KH SHUFHQWDJH Rl VWXGHQWY ZKR EHOLHYH LQYROYHPHQW LQ F
7KH SHUFHQWDJH RI VWXGHQWY ZKR EHOLHYH WKH\ VKRXOG PDNH
7KH SHUFHQWDJH RI VWXGHQWY ZKR DUH FXUUHQWO\ LQYROYHG L
7KH SHUFHQWDJH Rl VWXGHQWYV ZKR IHHO WKH\ KDYH WKH VNLOOYV
DQG
{ 7KH SHUFHQWDJH Rl VWXGHQWY UHSRUWLQJ QRQ FRQVHQVXDO VH

Lt Nt ot Wane
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&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV
I1DWLRQDO 3HUIRUPDQFH OHDVXUHYV

130 3HUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH
,QGLFDWRUV DQG $QQXDO 2EMHFWLYHYV

-ﬂ--~D-~-D~--D---ﬂ--~n--~n-~-u~--u--~n

3HUF
0
e

== 1IDWLRQDO IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
OLVVRXUL IDWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+
== OLVVRXUL 2EMHFWLYHV &6+&1

130 BHUFHQW RI FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH Qt
&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGYV

JHGHUDOO\ $YDLODEOH 'DWD

‘'DWD 6RXUFH 1DWLRQDO 6XUYH\ RI &KLOGUHQ V +HDOWK 16&+ &6+&1

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU

'"HQRPLQDWRU

'DWD 6RXUFH 16&+ &6+&1  16&+ &6+&1  16&+ &6+&1  16&+ &6+&1  16&+ &6+&1

'DWD 6RXUFH <HDWB B B B B

$QQXDO 2EMHFWLYHV

$QQXDO 2EMHFWLYH
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(YLGHQFH %DVHG RU *,QIRUPHG 6WUDWHJ\ OHDVXUHV

(60 O+ 1XPEHU RI VFKRRO KHDOWK VWDII HGXFDWHG RQ WKH LPSRUWDQF!
ZLWKRXW VSHFLDO KHDOWK FDUH QHHGYV

OHDVXUH 6WDWXV $FWLYH

6WDWH 3URYLGHG 'DWD

$QQXDO 2EMHFWLYH

$QQXDO ,QGLFDWRU
1XPHUDWRU
'HQRPLQDWRU

'DWD 6RXUFH 02 '+66 02 '+66 02 '66 02 6+&1 )DPLO02 6+&1 )DPL
3URJUDPYV B3URJUDPYV SURJUDPV SDUWQHUVKLEDUWQHU

'DWD 6RXUFH <HDU
3URYLVLRQDO RU)LQDO )LQDO )LQDO )LQDO )LQDO

)LQDO "

$QQXDO 2EMHFWLYHYV

$QQXDO 2EMHFWLYH
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6WDWH $FWLRQ 30DQ 7DEOH

6WDWH $FWLRQ 30DQ 7DEOH OLVVRXUL &KLOGUHQ ZLWK

BULRULW\ 1HHG

$FFHVV WR IDPLO\ FHQWHUHG FRRUGLQDWHG FRPSUHKHQVLYH DQG F
ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH QHHGV

130
130 OHGLFDO +RPH

JLYH <HDU 2EMHFWLYHV

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI FKL(
KDYH D PHGLFDO KRPH IURP WR 16&+

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI1 FKL(
WKURXJIK ZKR KDYH D PHGLFDO KRPH IURP WR 16&+

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI FKL:
IDPLO\ FHQWHUHG FDUH IURP WR 16&+

%\ 6HSWHPEHU OLVVRXUL ZLOO LQFUHDVH WKH SHUFHQW RI FKL:
KDYH IDPLO\ FHQWHUHG FDUH IURP WR 16&+
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6WUDWHJLHV

BURPRWH FRRUGLQDWHG V\VWHPV DFURVV WKH FKLOG IDPLO\ FDUH FR¢(
DQRG RU FRPSOH[ FKLOG DQG DGROHVFHQW PHGLFDO FRQGLWLRQV E\ Sl
VSHFLDO KHDOWK FDUH QHHGYV

3DUWQHU DQG FROODERUDWH ZLWK FURVV VHFWRU VWDNHKROGHUV W
DQG FRPPXQLW\ UHIHUUDOV WR IDFLOLWDWH WKH OLQNDJH RI FKLOGUH
VHUYLFHV DQG UHVRXUFHV

BURYLGH HGXFDWLRQ DQG RXWUHDFK RQ WKH LPSRUWDQFH RI PHGLFD
VWDNHKROGHUYV VHUYLQJ DQG HQJDJLQJ ZLWK FKLOGUHQ DQG WKHLU ID

3URPRWH HIITHFWLYH SDUWQHUVKLSY EHWZHHQ IDPLOLHYV DQG LQWHJUL
PHGLFDO KRPH IRU FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV DQC
FRQWLQXXP

(QJDJH LQ FURVV VHFWRU SDUWQHUVKLSY DQG FROODERUDWLRQV WR
ZKROH SHUVRQ SHUVRQ IDPLO\ FHQWHUHG FRRUGLQDWHG FRPSUHKH
FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGY DQG WKHLU IDPLOLHV

BURYLGH WUDLQLQJ IRU DOO W\SHV RI SURYLGHUV RQ ZKROH SHUVRQ
FRPPXQLW\ EDVHG KHDOWK FDUH VHUYLFHV DQG VXSSRUWYV IRU FKLOGI

BURPRWH SHUVRQ IDPLO\ FHQWHUHG VKDUHG FDUH SODQQLQJ WR RSHL
IDPLOLHV DUH IXOO SDUWQHUV LQ WKHLU FKLOGTV KHDOWK

3URPRWH FRPSUHKHQVLYH DFFHVV WR FDUH LQFOXGLQJ DGHTXDWH L¢
FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGY DQG WKHLU IDPLOLHYV

(VWDEOLVK GDWD VKDULQJ DJUHHPHQWVLGEGVOHY QU B&Y [DQVGHV\E UHQBV
Rl FDUH IRU FKLOGUHQ ZLWK VSHFLDO KHDOWK FDUH QHHGV

SDUWLFLSDWH RQ LQWHUDJHQF\ DGYLVRU\ FRPPLWWHHV RU FRXQFLOV
DQG FRPPXQLW\ EDVHG KHDOWK FDUH VHUYLFHY DQG VXSSRUWYV IRU FI

(60V 6WDW XV

(60 0+ 1XPEHU RI VFKRRO KHDOWK VWDII HGXFDWHG RQ VKW ILYERUW
IRU FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDOWK FDUH QHHGV
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120V

&KLOGUHQ V +HDOWK 6WDWXV
&6+&1 6\WWHPV Rl &DUH
JORXULVKLQJ <RXQJ &KLOG

JORXULVKLQJ &KLOG $GROHVFHQW &6+&1
JORXULVKLQJ &KLOG $GROHVFHQW $00
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&KLOGUHQ ZLWK 6SHFLDO +HDOWK &DUH 1HHGV $QQXDO 5HSRUW

130 OHGLFDO +RPH + (QVXUH FRRUGLQDWHG FRPSUHKHQVLYH DQG
ZLWKRXW VSHFELDO KHDOWK FDUH QHHGV

3OHDVH QRWH )RU FODULW\ LQ WKLV GFKLOGUHQ DQG \RXWK ZKR KI
IRU FKURQLF SK\VLFDO GHYHORSPHQWDO EHKDYLRUDO RU HPRWLR
DPRXQW EH\RQG WKDW UHTXDBUKG+E\ FKIHOBWW QV RHRQKK BBOOGUHQ DQ
1HHGVY 3URJUDP

$FFRUGLQJ WR WKH IDWLRQDO 6XUYH\ Rl &KLOGUHQYV +HDOWK 1
KRPH FRPSDUHG WR QDWLRQZLGH DQG WKH SHUFHQWDJH RI F\VKFQ
FKDUDFWHULVWLFV 1RQ +LVSDQLF :KLWH F\WVKFQ LQ OLVVRXUL KDG

$GGLWLRQDOO\ FROOHJH JUDGXDWH KRXVHKROGVY LQ OLVVRXUL KL
KRXVHKROGV )LJXUH LOWHUSUHW 02 GDWD ZLWK FDXWLRQ PD\ QRW |

WR KDYH D PHGLFDO KRPH WKDQ \HDU ROGV ,Q OLVVRXUI
JLIXUH LOWHUSUHW 02 GDWD ZLWK FDXWLRQ PD\ QRW EH UHOLDEOH
KDYH D PHGLFDO KRPH WKDQ WKHLU SULYDWHO\ LQVXUHG FRXQWH
KDG D PHGLFDO KRPH ZDV KLIJKHU WKDQ WKHLU QDWLRQDO FRXQWHUSDL
OLVVRXUL VLQJOH SDUHQW KRXVHKROGYV KDG D ORZHU SURSRUWL
KRXVHKROG FRXQWHUSDUWYV
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IDWLRQDOO\ DPRQJ DOO FKLOGUHQ ZLWK DQG ZLWKRXW VSHFLDO KHDO

LQ OLVVRXUL %RWK SHUFHQWDJHV DUH EHORZ WKH +3 WDUJHW R
UHFHLYLQJ FDUH WKURXJK D PHGLFDO KRPH YDULHG E\ VRFLR GHPRJUDE
SURSRUWLRQ UHFHLYLQJ FDUH ZLWKLQ D PHGLFDO KRPH FRPSDUHG WR
FKLOGUHQ IURP VLQJOH SDUHQW KRXVHKROGV OHVV IUHTXHQWO\ K
KRXVHKROGYV JXUWKHUPRUH FKLOGUHQ ZLWK SULYDWH LQVXUDQFI
WKDQ XQLQVXUHG FKLOGUHQ DQG FKLOGUHQ ZLWK SXEOLF LQVXUEL
KDG D KLIKHU SURSRUWLRQ RI FKLOGUHQ ZLWK D PHGLFDO KRPH WKDQ V
JUDGXDWHV RU *(* KRXVHKROGYV OLVVRXUL FKLOGUHQ PRUH IUHTXH:
JUDGXDWH VRPH FROOHJH RU WHFKQLFDO VFKRRO DQG KLJIK

6+&1 ,QLWLDWLYHV
7KH %XUHDX RI 6SHFLDO +HDOWK &DUH 1HHGV 6+&1 6HUYLFH &RRUGLQ
ZLWK SDUWLFLSDQWYV DQG WKHLU IDPLOLHV WR LGHQWLI\ VWUHQJWKYV D¢
KHDOWK FRQGLWLRQV DQG QHHGV 6HUYLFH FRRUGLQDWLRQ SURYLGHG
SURDFWLYH ,W LQFOXGHV DVVHVVPHQW WKURXJK KRPH YLVLWV DQG OL(
DQG JUHDWHVW GHJUHH RI LQGHSHQGHQFH 7KH SULPDU\ PHFKDQLVPV RI
LPSOHPHQWDWLRQ PRQLWRWVMDWBHQ)E WUDQVRWIERRLEDUWLFLSDQWY HQ
&KLOGUHQ DQG <RXWK +&< DQG OHGLFDOO\ )UDJLOH $GXOW :DLWHU 0)$
SDUWLFLSDQWYV IDPLOLHV ZLWKRXW D PHGLFDO KRPH 6HUYLFH &RRUGLC
FRRUGLQDWHG RQJRLQJ DQG FRPSUHKHQVLYH FDUH 6+&1 XWLOL]JHG Sl
6+&1 KDG PXOWLSOH GRFXPHQWY DYDLODEOH LQ YDULRXV ODQJXDJHV L
6SDQLVK DQG 9LHWQDPHVH 6+&1 6HUYLFH &RRUGLQDWRUV DVVLVWHG S
FROODERUDWHG ZLWK H[WHUQDO DJHQFLHV DQG VXSSRUW V\VWHPV WR
LQIRUPDWLRQ V\VWHPV IRU VKDUHG GDWD 6HUYLFH &RRUGLQDWRUV ZH
SDUWLFLSDQWYV IDPLOLHV DQG H[SHUWLVH LQ ORFDO UHVRXUFHV ,Q DG(
+&< 3URJUDP 6+&1 FROODERUDWHG ZLWK PDQDJHPHQW VWDII Rl '+66 '6'
DJHQFLHV GHOLYHULQJ DGXOW KRPH DQG FRPPXQLW\ EDVHG VHUYLFHV

DGXOWV DQG DGXOW VHUYLFHV DUH IUDJPHQWHG DFURVV WKUHH VWDV
SDUWLFLSDQWY HOLJLEOH IRU WKH 0)$: 3URJUDP DIWHU WKHLU VW ELU
WUDQVLWLRQ PHHWLQJV ZLWK VWDII IURP '+66 '6'6 DQG '0+ 7KH WUDQVL'
SDUWLFLSDQWVY IDPLO\JV QHHGV (DFK DJHQF\ UHSUHVHQWDWLYH H[SOCL
DVN VSHFLILF TXHVWLRQV UHJDUGLQJ WKHLU VLWXDWLRQ DQG QHHGV 7L
WKH\ REWDLQHG LQIRUPDWLRQ DQG LGHQWLILHG DYDLODEOH UHVRXUFH\V

,Q OLVVRXUL SHRSOH ZKR DUH HOGHUO\ EOLQG RU GLVDEOHG DUH JLY
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VHUYLFH OHGLFDO UHYLHZV DUH FRQGXFWHG WR GHWHUPLQH LI LQGLYL
LOQGLYLGXDOV XWLOL]JLQJ 6+&1 VHUYLFHV WKURXJK WKH +&< RU &<6+&1 S
DXWRPDWLFDOO\ TXDOLILHG WR FKRRVH HLWKHU 0DQDJHG &DUH RU IHH
ODQDJHG &DUH &RPSDQLHV SURYLGHU DJHQFLHV DQG 6+&1 LV UHTXLUH
VZLWFK EHWZHHQ ODQDJHG &DUH &RPSDQLHV DQG RU IHH IRU VHUYLFH (
IRU VHUYLFH OHGLFDLG SURYLGHU DJHQFLHY DUH FRQWUDFWHG ZLWK Dt
RSWLRQ WKDW HQDEOHV WKHP WR XWLOL]H WKH PRVW LPSRUWDQW SUR
WKH DXWKRUL]JDWLRQ RI LQ KRPH VHUYLFHV WR DYRLG JDSV LQ VHUYLFH
GLG QRW UHFHLYH LQ KRPH VHUYLFHV WKURXJK WKH +&< BURJUDP 6+&1
HQVXUH &<6+&1 3URJUDP SDUWLFLSDQWY ZHUH SURYLGHG WKH RSSRUYV
VHUYLFH OHGLFDLG &DUH FRRUGLQDWLRQ IRU WKHVH LQGLYLGXDOV LV

,Q VWDWH )< 6HUYLFH & RRUGLQDWRUV IRU WKH &<6+&1 DQG +&< SU
6&$ ZLWK SURJUDP SDUWLFLSDQWY DQG WKHLU IDPLOLHV 7KH 6&$ LQF(
DQG IDPLOLHV UHSRUWLQJ S2Y\WQHU LRIJ6HE IG SB UWIFFQ PDAWYIDQG IDPLOL
&<6+&1 +&< DQG 0)$: SURJUDPV (YHSR UNDFZLW K HBGZH USHHQLY ERD DERUDYV
SDUWQHUV WR FRRUGLQDWH VHUYLFHV IRU SDUWLFLSDQWYV 6+&1 6HUYI
WR 02 +HDOWKIHW DQG DVVLVWHG WKHP LQ QDYLJDWLQJ WKH OHGLFDLGC
DYDLODELOLW\ IRU PHGLFDO YLVLRQ DQG GHQWDO VHUYLFHV 7KH 6+&1
FXUUHQW OHGLFDLG VWDWXV Rl SDUWLFLSDQWV ,Q DGGLWLRQ 6+&1 UH
FDOOHG OLVVRXUL &RPPXQLW\ 2SWLRQV DQG 5HVRXUFHV IRU F\VKFQ 6H

{ &<6+&1 3URJUDP VHUYHG LQGLYLGXDOV

{ +&< 3URJUDP VHUYHG LQGLYLGXDOV

{ )DPLO\ 3DUWQHUVKLS 3URJUDP VHUYHG LQGLYLGXDOV

7KH &<6+&1 3URJUDP GHPRQVWUDWHG WKDW 7LWOH 9 IXQGLQJ HQVXUHYV
VHUYLFHV SURYLGHG WKURXJK D PHGLFDO KRPH 7KURXJK FRQWUDEWYV Z
3URJUDP OHYHUDJHG D UHFHQW IXQGLQJ LQFUHDVH WR H[SDQG RXWUHDI
SRSXODWLRQV WKURXJK GLVVHPLQDWLRQ RI PDWHULDOV DW FRPPXQLW\
WR VWUHQJWKHQ HQJDJHPHQW ZLWK ERWK SDUWLFLSDQWY DQG SURYLG
DFFHVV WR DOO HVVHQWLDO UHVRXUFHV QHHGHG WR DFKLHYH RSWLPD(
6+&1 DGPLQLVWHUHG WKH 02 .LGV $VVLVWLYH 7HFKQRORJ\ .$7 FRQWUD
.$7 VHUYLFHV DQG GHYLFHV ZHUH FRRUGLQDWHG ZLWK HQWLWLHV
VFKRROV DQG UHDFKHG RYHU FKLOGUHQ DFURVV OLVVRXUL 3URMHFW)\
VHDWLQJ DQG PRELOLW\ HQKDQFHPHQWYV DQG KRPH DQG YHKLFOH PRGLIL
WR VXSSOHPHQW 7LWOH 9 IXQGLQJ &RPPXQLFDWLRQ ZLWK IDPLC

ZHUH FRPSOHWHG VDWLVIDFWRULO\ WR PHHW QHHGV DQG DOLJQ ZLWK W

6+&1 )DPLO\ 3BDUWQHUVKLS

6+&1 )DPLO\ 3DUWQHUV PDGH D PHDQLQJIXO LPSDFW RQ F\WVKFQ DQG WKHL
DQG VWDWHZLGH HYHQWY 7KHVH HYHQWY SURYLGHG DQ RSSRUWXQLW\
QHHG DQG H[FKDQJH DYDLODEOH UHVRXUFHV WR EHWWHU VXSSRUW WKF
VWUHQJWKHQHG WKHLU QHWZRUNV DQG DFFHVVHG WRROV WR QDYLJDW

7KH DQQXDO VWDWHZLGH 3DUHQW DQG &DUHJLYHU 5SHWUHDW WLWOHG

SDUHQWY FDUHJLYHUVY FRQQHFWHG OLVWHQHG WR ILYH VSHDNH
3DUWQHUVY EDVHG RQ SHUWLQHQW QHHGV RI IDPLOLHV VXSSRUWLQJ F\V
7DNH &DUH RI O\ )DPLO\ 1DYLJDWLQJ WKH (DUO\ <HDUV %LUWK WR 1r
7KLQNLQJ 'RQTYW 2YHUWKLQN ,W DQG OHGLFDO +RPH $ :KROH +RPH $SSL

TKURXJK 7LWOH 9 VXSSRUW DWWHQGHHY DOVR UHFHLYHG HPHUJHQF\ S
SRUWDEOH HOHFWULF FRROHU DQG ZDUPHU HPHUJHQF\ UDGLR DQG HP
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JDWKHUHG IHHGEDFN IURP DWWHQGHHYVY WR HYDOXDWH WKHLU VDWLVIDF
TXRWHV EHORZ KLJKOLJKW WKH UHWUHDWYV VLIQLILFDQFH LQ VXSSRUWL!

'KDW ZLOO EH GLIIHUHQW IRU \RX EHFDXVH RI WKLV H[SHULHQFH"
{ 3:LOO KDYH PRUH UHVRXUFHV JDLQHG QHZ UHODWLRQVKLSV ZLW
{ ®1HZ IULHQGYV DQG HGXFDWLRQ’
{ 3)HHOLQJ QRW DORQH DQG EHLQJ DEOH WR ILQG EHWWHU PRUH Ul
{ 3.QRZ WKHUHYV D ZKROH FRPPXQLW\ RXW WKHUH ZLWK NQRZOHGJF}
{ 3.QRZ WR EHWWHU DGYRFDWH IRU P\ FKLOG DV KH JURZV XS DW V¥

)DPLO\ 3DUWQHUV FROODERUDWHG ZLWK NH\ VWDNHKROGHUV WR LQFUH
PHGLFDO KRPH DQG GLVWULEXWLQJ UHVRXUFHV WR VXSSRUW FRRUGLQL
0&+ /HDGHUVKLS 7HDP WR SURYLGH RQJRLQJ HGXFDWLRQ IRU SURIHVVLR
HQJDJHPHQW GXULQJ D 0&+ /HDUQLQJ &RPPXQLW\ ZLWK DWWHQGHHV $
+HDOWK 'HSDUWPHQW WR ILQDOL]H 3<RXU &KLOGYV &DUH 1RWHERRN’ DQ
WR HDFK IDPLO\ DWWHQGLQJ WKH UHWUHDW HQFRXUDJLQJ WKHP WR FUH
UHVRXUFH HTXLSV IDPLOLHV ZLWK HVVHQWLDO WRROV WR HQVXUH DQ\R(

7KH 7UL &RXQW\ +HDOWK '"HSDUWPHQW DQG )DPLO\ 3aDUWQHUVKLS ZHUH
RI D PHGLFDO KRPH WR IDPLOLHY DW WKH DQQXDO 'LVDELOLW\ $ZDUHQHV
GLVVHPLQDWHG WKH 30LVVRXUL OHGLFDO +RPH" EURFKXUH WR IXUWKHU
VXSSRUW VHUYLFHV 7KLV EURFKXUH ZDV FUHDWHG IRU IDPLOLHV E\ IDP
IRU FA\VKFQ

)DPLO\ 3 DUWQHUYV SOD\HG D YLWDO UROH LQ DVVLVWLQJ IDPLOLHV LQ RYI
UHVRXUFHVY RQ WRSLFV VXFK DV IDPLO\ OHDGHUVKLS DQG DGYRFDF\ 1ILQ
VXSSRUW DQG YHKLFOH DQG KRPH PRGLILFDWLRQV (DFK )DPLO\ 3DUWQ'
LQIRUPDWLRQ WKURXJK YDULRXV RXWUHDFK HIIRUWY LQFOXGLQJ HPDLO
VHUYLFHVY DQG UHVRXUFHVY 6HH OLVW EHORZ )DPLO\ 3DUWQHUVKLS SX
EH DFFHVVDE@ LFDQ WKW QHUVKLS ZHESDJH

1RUWKHDVW )DPLO\ 3DUWQHU

{ 3DUWQHUHG ZLWK :DVKLQJWRQ 8QLYHUVLW\ +RVSLWDO 6SHFLDOW
QHHGV

{ &ROODERUDWHG ZLWK WKH (PHUJHQF\ 2SHUDWLRQV &HQWHU RI 6)
GLVDELOLWLHV LQ WKH HYHQW RI D GLVDVWHU DQG

{ 5SHSUHVHQWHG )DPLO\ 3DUWQHUVKLS RQ WKH &RXQFLO IRU $GROF
.LUNVYLOOH 1RUWKHDVW ,QWHUDJHQF\ 1HWZRUN 6W /RXLV 5HVR:
&RDOLWLRQ 1HWZRUN
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I1RUWKZHVW )DPLO\ 3DUWQHU

{ -RLQHG )DPLO\ SDUWQHUVKLS LQ '"HFHPEHU

{ ([SDQGHG OLVWVHUY IURP WR IDPLOLHVY WKURXJK HQKDQFHG

{ 3DUWQHUHG ZLWK &KLOGUHQTYV OHUF\ SDWLHQW DQG DGYLVRU\ W
FKLOGUHQ ZLWK FRPSOH[ PHGLFDO QHHGV DQG

{ &UHDWHG SURIHVVLRQDO UHODWLRQVKLSYV ZLWK VWDWH VFKRRO"
WKHUDSHXWLF SUHVFKRRO IRU FKLOGUHQ DJHV LQIDQW WR NLQGI
ZRUNHUV DQG WKHUDSLVWYV

6RXWKHDVW )DPLO\ 3 DUWQHU
{ 6HUYHG DV WKH $0&+3 )DPLO\ '"HOHJDWH IRU OLVVRXUL
{ $WWHQGHG WKH $0&+3 FRQIHUHQFH
{ 3DUWLFLSDWHG LQ WKH DQQXDO )< 7LWOH 9 0&+ %ORFN *UDQW
{ 3DUWLFLSDWHG RQ WKH $0&+3 :RUNIRUFH DQG /HDGHUVKLS '"HYH

6RXWKZHVW )DPLO\ 3DUWQHU
{ (ISDQGHG OLVWVHUY IURP WR IDPLOLHV WKURXJK QHWZRUNL
{ (VWDEOLVKHG UHODWLRQVKLS ZLWK DUHD PHGLFDO VXSSO\ GRQI
HTXLSPHQW WR IDPLOLHV LQ QHHG DQG
{ &UHDWHG D SURIHVVLRQDO UHODWLRQVKLS ZLWK WKH 'LUHFWRU
&HQWHU

7ZR )DPLO\ 3DUWQHUV IRU 'HDI DQG +DUG Rl +HDULQJ IXQGHG E\ WKH +5
3URJUDP *UDQW
{ &ROODERUDWHG ZLWK 7LWOH 9 IXQGHG 6+&1 )DPLO\ 3DUWQHUV Z
SDUHQW VXSSRUW ZKHQ D FRPSOH[ PHGLFDO QHHG ZDV LGHQWLIL
{ 1HWZRUNHG WR GHYHORS FRQQHFWLRQV ZLWK SURIHVVLRQDOV D
)DPLO\ /HDGHUVKLS LQ /DQJXDJH DQG /HDUQLQJ &HQWHU )/
{ 3DUWLFLSDWHG LQ WKH $* %HOO *OREDO /LVWHQLQJ DQG 6SRNHC
*UDKDP %HOO $VVRFLDWLRQ IRU 'HDI DQG +DUG RI +HDULQJ DQG
{ )DFLOLWDWHG PRQWKO\ YLUWXDO SDUHQW FKDWV WR SURYLGH SI
HDFK RWKHU

6+&1 )DPLO\ S DUWQHUVKLS DORQJ ZLWK RWKHU 6+&1 SURJUDPV FROODI
.DQVDV &LW\ + QVWLWXWH IRU +XPDQ 'HYHGIREXHQM *B80GCH ,HR UVDR VAR
IURP %LUWK WRIMHERPSUHKHQVLYH JXLGH ZDV GHVLIQHG WR VWUHQJWK

GHVFULSWLRQV OLQNV DQG SKRQH QXPEHUV RI YDULRXVY VWDWHZLGH L
DW WKH 80.& ,+* WR FUHDWH D VHULHV RI WUDLQLQJ RSSRUWXQLWLHV IR
&KDUWLQJ WKH /LIH &RXUVH" &W/& 3&W/& :RUNVKRS $OWHUQDWLYHV W
$PEDVVDGRU 6HULHV DQG 6+&1 *RRG /LIH *URXSV 6HH WDEOH EHORZ

IDPLOLHY DQG SURIHVVLRQDOV FUHDWH D YLVLRQ IRU D 3JRRG OLIH" LQ W
WKHLU DIJHQFLHV E\ FRRUGLQDWLQJ DQG LQWHJUDWLQJ VHUYLFHV WR K}

WUDLQLQJ ZDV DGGHG WR WKH 0&+ &RUHXRKDDMQIQIIVBIOHD @ |18 & SRS, \DWVI
:RUNVKRS $OWHUQDWIRMHWWHR XU GCHEGDKHS WR SURYLGH FRQWLQXRXYV

"RUNVKRS $OWHUQDWLYHV WR *XDUGLDQVKLS” LV DYDLODEOH LQ 6SDQL"
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DWWHQGHHYVY UHSUHVHQWLQJ SURIHVVLRQDOV DQG IDPLOLHV RI W
VXUYH\ VWURQJO\ DJUHHG RU DJUHHG WKH\ ZHUH VDWLVILHG ZLWK W
RWKHUV $GGLWLRQDOO\ UHSRUWHG WKHLW QQ RADW 8 Qs H € FIWHH\DS/AHE(
HI[FHOOHQW SUHVHQWDWLRQ 9HU\ WKRURXJK DQG VKRXOG KHOS DQ\ IDP/|

6+&1 )DPLO\ S DUWQHUVKLS VROLFLWHG IHHGEDFN IURP IDPLOLHV WR HYI
)DPLO\ 3DUWQHUV 7R DFFRPSOLVK WKLV IDPLOLHV RI FA\AVKFQ UHIHUUHC
RSSRUWXQLW\ WR FRPSOHWH DQ LQFHQWLYL]JHG VDWLVIDFWLRQ VXUYH\
RQ WKHLU OHYHO RI VDWLVIDFWLRQ ZLWK WKH LQWHUDFWLRQV VXSSRU
IXWXUH FRPPXQLFDWLRQV DQG UHVRXUFHV 7KH VXUYH\ UHVXOWYV VKRZH
J)DPLOLHVY NQRZ KRZ WR FRQWDFW D )DPLO\ 3IDUWQHU

7KH LQIRUPDWLRQ SURYLGHG ZDV KHOSIXO WR WKHLU SHUVRQDO
5HVRXUFHV ZHUH UHFHLYHG WR VXSSRUW F\WVKFQ DQG WKH IDPLO\
,Q SHUVRQ DQG YLUWXDO ZHUH WKH SUHIHUUHG PHWKRGYV |
SUHIHUUHG PHWKRGV RI FRPPXQLFDWLRQ ZHUH HPDLO WHI[W
BUHIHUUHG PRGHV IRU GHOLYHU\ RI UHVRXUFHV ZHUH HOHFWURQ

[t Nate Nate Wate Wate Wans

)DPLO\ 3SaDUWQHUVKLS XWLOL]HG UDGLR WHOHYLVLRQ DQG VRFLDO PHGL
F\WKFQ 7KHVH RXWUHDFK HIIRUWY DLPHG WR UDLVH DZDUHQHVV RI KRZ
FRPSOH[ PHGLFDO QHHGV E\ FRQQHFWLQJ WKHP ZLWK D )DPLO\ 3DUWQHU
DQG ,QVWDJUDP OLQNHG ZLWK XQLTXH XVHUV %\ OHYHUDJLQJ PXOW
VXSSRUW DYDLODEOH E\ FRQQHFWLQJ ZLWK D )DPLO\ 3 DUWQHU WR HQV?
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WKHLU FKLOGYTV FDUH DQG ZHOO EHLQJ

,Q $XIXVW WKH '(6( 2IILFH Rl &KLOGKRRG 22& ZDV DZDUGHG WKH 3(
,QWHJUDWLRQ 3UHQDWDO WR ~ JUDQW LQ WKH DPRXQW RI DQQXC
FRPSUHKHQVLYH PDWHUQDO DQG HDUO\ FKLOGKRRG V\VWHP RI FDUH WKL
LQFUHDVHYV IDPLO\ FHQWHUHG DFFHVV WR FDUH DQG HQJDJHPHQW RI Wt
(&&6 $GYLVRU\ &RXQFLO DQG 3DUHQW $GYLVRU\ &RXQFLO ,Q )< WK H
LQWHJUDWLRQ VWUDWHJILHV LQ WKH VWU DRHI\L B GODRD FR U \0 EVV. RX F DY LF
FRPSUHKHQVLYH VIVWHPV 2YHU WKH OLIH RI WKH JUDQW VHYHQ UHJLRQ
FKLOGKRRG SROLF\ DQG SURFHGXUH DW ORFDO UHJLRQDO DQG VWDWH
DQG VXSSRUW WKH 3$& ZKLFK KLVWRULFDOO\ GHYHORSHG RSSRUWXQLW
WKH VWDWH 7KH H[SDQGHG 3$& UHJLRQDO PRGHO DVVXUHV WKH 3$& LV

'"HQWDO +RPH

7KH 2IILFH Rl '"HQWDO +HDOWK 2'+ FRQWLQXHG LPSOHPHQWLQJ WKH 3UH
'LVDEOHG 66'V XQGHU LWV RQJRLQJ DIJUHHPHQW ZLWK "(6( 7KURXJK 363
'"HQWDO +\JLHQLVW WZR DSSOLFDWLRQV RI IOXRULGH YDUQLVK IRU SUR\
5HIHUUDOV DGGUHVVHG LGHQWLILHG QHHGY DQG OLQNHG FKLOGUHQ WR
GLHWDU\ RU SK\VLFDO FRPSOLFDWLRQV WKDW DIIHFW WKHLU GHQWDO K

JRU 66'V 363 RUDO KHDOWK HGXFDWLRQ LV GLUHFWHG WRZDUG FDUHJL®
WR D GHQWDO KRPH UHJDUGOHVV RI ZKHWKHU D GHQWDO LVVXH LV LGH
WRRWKSDVWH ZKLFK PD\ EH OHIW DW VFKRRO RU WDNHQ KRPH 7KH 6WI
DOORZHG ,Q )< DOO VFKRROV ZHUH UHDFKHG DQG FKLOGUHQ ZH
+\JLHQLVW zZzDV DOVR DYDLODEOH WR DGYLVH RQ DQ\ GHQWDO LVVXHV V\
YDUQLVK ZHUH DYDLODEOH WR DQ\ FKLOG ZKR GLG QRW UHFHLYH D GHQ\
K\ JLHQLVW WR FRPSOHWH DQG 2'+ XVHV WKH LQIRUPDWLRQ WR GHWHUP
FRQWDFW WKDW VFKRRO QXUVH IRU DGYLFH RQ zZzD\V WR LQFUHDVH SDU'
IRUPV ZLOO DOVR EH XVHG WR FUHDWH D RQH SDJH IDFW VKHHW UHSRL

2'+ SDUWQHUHG ZLWK WKH OLVVRXUL &RDOLWLRQ IRU 2UDO +HDOWK WR
FROODERUDWLYH HIIRUW LQYROYHG ZRUNLQJ ZLWK WKH OLVVRXULYV 'HYH
.DQVDV &LW\ 80.& 'HQWDO 6FKRRO 7KH JRDO ZDV WR LPSURYH DFFHVV
NQRZOHGJH DQG FRQILGHQFH LQ ZRUNLQJ ZLWK F\WKFQ DQG WKHLU IDPLC

7KH (ONYV ORELOH '"HQWDO 3URJUDP (0'3 SURYLGHV VSHFLDOL]HG GHQW!I
'LVDELOLWLHYV , " 7KH (0'3 RSHUDWHYV LQ ORFDWLRQV DURXQG WKH V
IRULQGLYLGXDOV ZLWK , " LV OLPLWHG )XUWKHUPRUH WKH (ONYV WHDP
ZKLFK LQFUHDVHV FRPSOLDQFH ZLWK UHJXODU DQG XUJHQW GHQWDO WU
ORFDWLRQ WR IDFLOLWDWH WUDQVSRUWLQJ LQGLYLGXDOV ZLWK , " +LV
DERXW SDWLHQW YLVLWYV DQG SURFHGXUHV 7KH )< VWDWH E>
VWDWH JHQHUDO UHYHQXH WKH (ONTV %HQHYROHQW 7UXVW D QRQ SUR
GLVDELOLWLHY FDQ UHFHLYH GHQWDO FDUH 7KH (0'3 DOVR DFFHSWYV OH
KRPH IRU VRPH LQGLYLGXDOV GXH WR WKH VKRUWDJH RI GHQWDO SURIH’
WHDPV WR WUHDW LQGLYLGXDOV ZLWK , "'V

1HZERUQ 6FUHHQLQJ
7KH 1HZERUQ 6FUHHQLQJ %RRNOHW LQFOXGHV LQIRUPDWLRQ DERXW WK}
KHDOWK FDUH QHHGV 7KH ERRNOHW GLVWULEXWHG WR QHZ DQG H[SHF
KRVSLWDOV DQG FOLQLFV QHRQDWDO LQWHQVLYH FDUH XQLWV /3+$V

ELUWKLQJ SURYLGHUV SUHQDWDO FODVVHV DQG REVWHWULF DQG J\QH
ERRNOHWY SHU PRQWK ,Q DGGLWLRQ WKH 1HZERUQ 6FUHHQLQJ 3URJUL
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DERXW WKH PHGLFDO KRPH WR SURYLGH LQVLJKW LQWR SDUHQWVY GHIL(
ZKRVH FKLOG ZDV GLDJQRVHG ZLWK D GLVRUGHU LGHQWLILHG DV D UHV:
SDUHQWY ZKRVH FKLOGYVY EORRG VSRW VFUHHQ ZDV ORZ ULVN DQG UHT
VFUHHQ ZDV QRUPDO

7KH OLVVRXUL 1HZERUQ +HDULQJ 6FUHHQLQJ 3URJUDP FROODERUDWHG Z
OLVVRXUL (DUO\ +HDULQJ 'HWHFWLRQ DQG ,QWHUYHQWLRQ (+', V\VWHP
KDUG Rl KHDULQJ FRQWDFWHG SDUHQWYV RI QHZERUQV ZKR IDLOHG WKF
UHVRXUFHV DQG HQFRXUDJH DSSURSULDWIDIROORDNKS \Z HW B KDKH] A B GL
PDQDJLQJ WKH XQLTXH QHHGV RI DQ LQIDQW ZLWK'K B D UHQMO RNV RXKIUFRIX 3
OLVVRX$EGLWLRQDOO\ WKURXJK D FRQWLQXHG FRQWUDFW ZLWK WKH OL
DVVLVWHG IDPLOLHV ZLWK QHZERUQV GLDJQRVHG ZLWK SHUPDQHQW KHD
UHJDUGLQJ ODQJXDJH RSSRUWXQLWLHY DQG WR FRQWDFW DXGLRORJ\ Ft
WKH EHQHILWYV RI D SDWLHQW IDPLO\ FHQWHUHG PHGLFDO KRPH DQG IDP

(DUO\ &KLOGKRRG 3URIHVVLRQDOV
7KH 22& 4XDOLW\ ,QLWLDWLYHYV 6HFWLRQ DW "(6( SURYLGHG LQFOXVLRQ |
VWDWH WR KHOS F\VKFQ IDPLOLHVY DQG FDUHJLYHUV

,QFOXVLRQ 6SHFLDOLVWY SURYLGHG D YDULHW\ Rl VHUYLFHV IRU F\VKFQ
{ $VVLVWHG IDPLOLHV ZLWK ORFDWLQJ DSSURSULDWH FKLOG FDUH
LQFOXGHG SURYLGLQJ WKH IDPLOLHV ZLWK D OLVW RI OLFHQVHG
FKLOG ,QFOXVLRQ 6SHFLDOLVWY ZDQW SDUHQWYV WR PDNH WKH F
QDUURZLQJ GRZQ ZKR FDQ DFFRPPRGDWH D VSHFLILF QHHG WKH
DQG IUXVWUDWLRQ :KHQ WKH OLVW GRHV QRW SURGXFH D IDFLOL
6SHFLDOLVWY FRQWDFW D SURJUDP WR GLVFXVV WKH UHTXLUHPH
YLVLW WKH SURJUDP WR VWUDWHJL]H KRZ WKH IDFLOLW\ FDQ PDN
DQG RIIHU WHFKQLFDO DVVLVWDQFH XQWLO WKH IDFLOLW\ LV IXO¢
{ 3URYLGHG FDUHJLYHUV ZLWK WUDLQLQJ WR GHYHORS WKH QHFHV
FKLOGYTV QHHGV ZKLOH LQ WKHLU FDUH ,Q )< SDUWLFLSD:
RXW DQ HYDOXDWLRQ IRUP WR DVVHVV SDUWLFLSDQW NQRZOHGJF}
VHVVLRQ DQG FDOFXODWH SDUWLFLSDWH NQRZOHGJH JDLQHG 7K
{ &RQQHFWHG IDPLOLHV ZLWK RWKHU FRPPXQLW\ UHVRXUFHV DV C
FKLOG VXFK DV SURYLGLQJ LQIRUPDWLRQ RQ JLUVW 6WHSV FRQC
VHUYLFHV DQG PRUH
{ 3URYLGHG JHQHUDO FODVVURRP DQG FKLOG VSHFLILF REVHUYDW
GHYHORS VWUDWHJILHV DQG RIIHU WUDLQLQJ WR IXUWKHU WKH FC
DVVLVWDQFH WR FKLOG FDUH SURYLGHUV UHJDUGLQJ WKH QHHGYV
SURYLGHG

7KH 22& 4XDOLW\ ,QLWLDWLYHVY 6HFWLRQ FRQWUDFWXDOO\ SURYLGHG LQ
FKLOGUHQ ZLWK D SHUFHLYHG GHYHORSPHQWDO GLVDELOLW\ DQG RU GH
WHFKQLFDO DVVLVWDQFH WR FKLOG FDUH SURJUDPV VR FKLOGUHQ ZLWK
WKHUHE\ UHGXFLQJ SUHVFKRRO H[SXOVLRQ ,QFOXVLRQ 6SHFLDOLVWV W
SURJUDP QHHGY HYROYHG EDVHG RQ FKLOGUHQYV QHHGV

'KLOH SURYLGLQJ LQFOXVLRQ VHUYLFHV WR IDPLOLHVY DQG FKLOGUHQ 6S
DOVR H[SHULHQFHG VRPH IRUP RI WUDXPD 3UHSDULQJ WKH FKLOG FDUH
QHHGV RI WKH FKLOGUHQ LQ WKHLU FDUH ,QFOXVLRQ 6SHFLDOLVWYV GH(
HGXFDWH WKHP RQ WKH HIITHFWV RI WUDXPD LQ HDUO\ FKLOGKRRG DQG V
WUDLQLQJ IXUWKHU DGGUHVVHG WKH VWUHVVY SODFHG RQ FKLOGUHQ LQ
WUDQVLWLRQ EHWZHHQ KRPHV
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7KH 6WDWHTV ,QFOXVLRQ 6HUYLFHV ,6 SURMHFW ZDV H[SDQGHG WR LQF

6(/

SURMHFW 7KH ,6 SURMHFW SURYLGHVY DQ HOHPHQW RI SUHYHQWLR!

IURP RQ VLWH FRQVXOWDWLRQ FDQ EH FDUULHG RYHU WR IXWXUH FKDO(
,QFOXVLRQ 6SHFLDOLVWY KHOS IDPLOLHV RU SURYLGHUYV UHVSRQG DSSU
IRFXVHV RQ KHOSLQJ WKH WHDFKHU ZRUN ZLWK D SDUWLFXODU FKLOG R
PRUH HITHFWLYHO\ SUHYHQW SUHVFKRRO H[SXOVLRQV DQG WKH VKRUW I
VXSSRUW ,Q )< D WRWDO RI VHYHQ SURJUDPV ZLWK FODVVURRPV

$ IHZ Rl WKH PDLQ FRPSRQHQWYV RI WKH SURJUDP DUH

{

JRXU GD\ LQLWLDO WUDLQLQJ VHVVLRQV RQFH D ZHHN IRU IRXU Z
FKLOGUHQ GHYHORS VRFLDOO\ DQG HPRWLRQDOO\ DQG KRZ WHDF!
EDVHG RQ WKH UHVHDUFK EDVHG 3\UDPLG DQG &RQVFLRXV 'LVFL!
'LWK IDPLO\ SHUPLVVLRQ WKH $JHV DQG 6WDJHV 4XHVWLRQQDLL
DOO FKLOGUHQ HQUROOHG LQ FODVVURRPV SDUWLFLSDWLQJ LQ W
HPRWLRQDO GHOD\ 7KLV FRXOG LQYROYH FRRUGLQDWLRQ ZLWK W
&KLOG +HDOWK GRPDLQ $ WRWDO RI $64 6( ZHUH DGPLQLVWHU}
,QGLYLGXDOL]HG FODVVURRP DFWLRQ SODQV FRPSOHWHG E\ ,QFC
UHODWLRQVKLSY DQG VRFLDO HPRWLRQDO WHDFKLQJ VWUDWHJL
WDXJKW WR FKLOGUHQ E\ WKH ,QFOXVLRQ 6SHFLDOLVWYV

,QGLYLGXDOL]HG SODQV IRU FKLOGUHQ LGHQWLILHG DV EHLQJ DV
$ PLQLPXP RI IRXU RQ VLWH REVHUYDWLRQ FRQVXOWDWLRQ YLVL\
IDFLOLWDWH WKH LPSOHPHQWDWLRQ RI SODQV DQG VXSSRUW WHI
JRDOV ZzDV PDGH EHWZHHQ YLVLWV ZLWK VHVVLRQV IRFXVLQJ RC
VSHFLILF FKLOGUHQ RQ VLWH REVHUYDWLRQV ZHUH FRPSOHWEF
7ZR 6DWXUGD\ KDOI GD\ IROORZ XS PHHWLQJV WR QHWZRUN DQG &
$GPLQLVWUDWLRQ RI WKH $64 6( DW WKH FRQFOXVLRQ RI WKH SUI
EHILQQLQJ RI WKH SURMHFW DQG DUH VWLOO HQUROOHG
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{ $IWHU FRPSOHWLQJ DOO WUDLQLQJ PHHWLQJ FRPSRQHQWYV SDUV

{ 3DUWLFLSDQWY UHFHLYH D FRPSUHKHQVLYH WUDLQLQJ PDQXDO C
LPSOHPHQWDWLRQ

{ B3URJUDP DGPLQLVWUDWRUY DWWHQG D KDOI GD\ VHVVLRQ WR VX

7KH &KLOG &DUH +HDOWK &RQVXOWDWLRQ &&+& 3URJUDP SURYLGHG FF
OLFHQVH H[HPSW FKLOG FDUH SURJUDPV RQ WRSLFV DURXQG KHDOWK DG
FDUH QHHGV VXFK DV DXWLVP VSHFWUXP GLVRUGHU DVWKPD IRRG DOC
GLDEHWHV DQG DOO HQFRPSDVVLQJ HQJDJHPHQW 7KH &&+& 3URJUDP S
SURYLGHUV RQ 6+&1 FKLOG FDUH LQFOXVLRQ KHDOWK FDUH DFFHVV Kt
WR RXWVLGH UHVRXUFHV VXFK DV :,& GHYHORSPHQWDO VFUHHQLQJ LF
&RQVXOWDQWYVY DVVLVWHG FKLOG FDUH SURYLGHUV LQ WKH GHYHORSPHC
VSHFLDOLVWY DQG SDUHQWYV JXDUGLDQV &RQVXOWDQWYV UHFHLYHG LQ ¢
VWDWHZLGH UHVRXUFH ZHEVLWH DQG PRELOH DSS WKDW FDQ EH XVHG E
IDPLOLHV WR UHVRXUFHV LQ WKHLU FRPPXQLWLHV &RQVXOWDQWYV DOVR
GHYHORS DQG LPSOHPHQW SODQV WR HQVXUH \RXQJ FKLOGUHQ DQG WKF
WKHLU UHVSHFWLYH FRPPXQLWLHYV

&&+& SURYLGHG KRXUV RI KHDOWK SURPRWLRQV IRU FKLOGUHQ LQ F
GHOLYHUHG ZLWK IXQ GHYHORSPHQWDOO\ DSSURSULDWH DQG HQJDJLQ
LOWHUDFWLRQV ZLWK FKLOGUHQ ZLWK IRRG DOOHUJLHV HQJDJLQJ ZLWK
VHOl HVYWHHP FHOHEUDWLQJ GLIIHUHQFHVY DQG HPSDWK\ &&+& VHUYLF
SK\VLFDO DQG HPRWLRQDO FDUH Rl FKLOGUHQ ZLWK VSHFLDO KHDOWK FI
FVKFQ LQ WKH FKLOG FDUH VHWWLQJ DQG SURPRWLQJ XWLOL]DWLRQ RI
DERXW GHYHORSPHQWDO VFUHHQLQJV LGHQWLI\LQJ FVKFQ LQ WKHLU FDI
FRPPXQLWLHV &&+& VHUYLFHV DUH QHFHVVDU\ WR FRPSUHKHQVLYHO\ D
SDUWLFLSDWLRQ DQG HQJDIJHPHQW DUH HQFRXUDJHG

&KLOG /HDG 3RLVRQLQJ 3UHYHQWLRQ

7KH &KLOGKRRG /HDG 3RLVR X/333 UHRHNQMGE ZQVBKR3WHW DQG 02 +HDOWK
FRRUGLQDWH FOLQLFDO DQG HQYLURQPHQWDO VHUYLFHV IRU IDPLOLHYV F
SULPDU\ FDUH SURYLGHUV ZLWKLQ WKH SXEOLF KHDOWK GRPDLQ 6XSSRU
FOLQLFDO DQG HQYLURQPHQWDO H[SHUWLVH UHVXOWV LQ D UDSLG GHFO
DFWLYLWLHV LQFOXGHG

{ 3URYLGLQJ OHDG HGXFDWLRQ WUDLQLQJV WR KHDOWK FDUH SL
WUDLQHG

{ &RRUGLQDWLQJ FRPPXQLW\ DFWLYLWLHV ZLWK RYHU DWWHQ

{ 'REXPHQWLQJ FDVH PDQDJHUV SK\VLFLDQV DQG RWKHU FOLQLFL
ZLWK (%/

{ ,QFOXGLQJ )DPLO\ 3DUWQHUV DQG UHSUHVHQWDWLYHV RI YDULRX
GHVLJQLQJ DQG LPSOHPHQWLQJ VWUDWHJILHV 7KH /HDG $GYLVRU
JRDOV

{ '"HYHORSLQJ VWUDWHJILHVY WR VKDUH DQG GRFXPHQW SHUWLQHQV
PXOWLSOH GLVFLSOLQHV DQG ZLWK IDPLO\ FDUHJLYHU LQSXW WR
VXUYHLOODQFH V\VWHP 6KRZ OH :RUOG &DUH 7KLV VI\VWHP DOOR
WKH SURJUDP WR ORRN IRU WUHQGYVY LQ FDVH PDQDJHPHQW

{ :RUNLQJ ZLWK )DPLO\ 3DUWQHUV WR UHYLHZ SURJUDP PDWHULDO

{ &RPSOHWLQJ RYHU LQ KRPH ULVN DVVHVVPHQWYV E\ /LFHQVHG
RI OLVVRXUL DQG SURYLGLQJ FOHDQLQJ NLWV IXQGHG WKURXJK 7

7KH &/333 SDUWQHUHG ZLWK RWKHU 0&+ SURJUDPV KHDOWK FDUH SURY
SURYLGLQJ HDUO\ HYDOXDWLRQ DQG UHIHUUDOV IRU RQJRL®B KRR W RD X
FROOHFW DQG UHFRUG (%/ LQIRUPDWLRQ IRU DOO FKLOGUHQ LQ WKHLU
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