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Missouri Electronic Vital Records (MoEVR) 

A screen-by-screen guide on how to complete and certify to the cause and manner of death. 

 
Medical Certifier (MD, DO, AP, PA, APRN)/Coroner/Medical Examiner (ME) either confirms or completes information 
on:  

Tab 7 – TIME/AUTOPSY 

Tab 8 – CAUSE OF DEATH 

Tab 9 – DETAILS/MANNER/INJURY: Medical certifiers will complete items 31-33; items 34-40 pertain to non-natural 
manners of death that can only be completed by a coroner/ME. Coroners/MEs will complete items 31-33 on all records and 
complete 34-40 as necessary.  

Tab 10 – CERTIFIER, is populated based on login and is the electronic signature. As a medical certifier, only review the 
information for accuracy the first time you login; as a coroner/ME, choose your name from the “ME/Coroners” field. 

Tab 11 – CASE ACTIONS, is where you certify to medical information by checking two boxes: “Medical 
information ready to be certified” and “Certify medical information” 

“Finish” checks the record for blank fields and lists what still needs to be done to the record to register. 

“Save As Pending” is when the record is actually saved. 

IMPORTANT NOTE: By statute, funeral homes have five days from the date of death to file the death 
certificate. By statute, medical certifiers (physicians, medical examiners and coroners) have 72 hours from the 
date they receive the certificate to complete the cause and manner of death unless further investigation is 
required. 
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When you login to MoEVR, this is an example of how your screen will look. You may have more than one queue. 

You may see the following queues: 
• “Pending MI” (MI means Medical Information) records are within the five days the funeral home has to file the 
record. 
• “Ready to certify” means all information has been completed except check ‘CERTIFY MEDICAL INFORMATION’ on 
Tab 11. 

In this example, Pending MI Overdue (3) means there are three records that are outside the five days that the funeral 
home has to file the record. If possible, complete overdue records first. (By statute 193.145.5 the medical certifier 
should complete certification within 72 hours of receiving the record unless further investigation is required.) 

To open the record, click PROCESS under the Action column. 

When you are ready to close the MoEVR application, click LOGOUT in the upper right of the page. 

Note: If MoEVR is open and not active for 60 minutes it will time out and you must login again. 
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When you click PROCESS it will always open on TAB 1-DECEDENT. Review the information on this page to determine if 
this record belongs to you. 

To start the medical certification, click on TAB 7-TIME/AUTOPSY 
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Tab 7, TIME/AUTOPSY 

Throughout the record, yellow or grey boxes are either prefilled or do not require entry at this time. 

Case Information boxes are auto populated from Tab 1. 
#4– Actual or Presumed Date of Death – is auto-populated from Tab 1. However changes can be made by the 
medical certifier or coroner/ME, who is certifying to the TIME, DATE, PLACE AND CAUSE AND MANNER OF DEATH. 
#26 – Actual or Presumed Time of Death may or may not be populated from Tab 1, but is the responsibility of the 
medical certifier or coroner/ME to complete. (If not populated, this information may be obtained from the 
decedent’s medical records from the nursing home, hospice care, or hospital. Funeral Home may also have this 
information.) If the time of death is populated, the medical certifier may change or correct. 
#27/29.30. – Was ME/coroner contacted may be answered by the funeral home, but is the responsibility of the 
medical certifier to answer if not provided by the funeral home. 

Was an autopsy performed? must be answered. If it is ‘yes’ the next field will open. 

Click on Tab 8, to enter the Cause of Death 
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TAB 8, CAUSE OF DEATH 

• What you enter as the Cause of Death appears on the death certificate. 

• Immediate Cause of Death is entered in textbox A, then use your tab key to move to the Approximate Interval. 

• Approximate Interval should be entered as minutes, hours, days, months, years. If a date is entered use the 
mm/dd/yyyy format. 

• Spell check is available for Cause of Death by clicking on the ‘ABC’ with a check mark at the end of the text box 
or spell check will trigger when moving to the next screen. 

• If information is entered in #26, Other Significant Condition, use a semicolon (;) to separate significant 
conditions; do not use commas or extra spaces. 



6 
 

 
 

 
TAB 8 – CAUSE OF DEATH, CONTINUED 

An example of Cause of Death and Interval entered. 

If fall, fracture or other trauma cause will be entered, decline the record so it may be referred to the Coroner or 
Medical Examiner for investigation. 

(Decline the record on TAB 11 – CASE ACTIONS) 
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TAB 9 DETAILS/MANNER/INJURY 

#31 Tobacco Use and #32 If Female are only open for a certain age range and must be answered if open (boxes will be 
white). 

#33 Manner of Death should only be Natural if being completed by a medical certifier. If other than natural, this record 
should be declined by the medical certifier so the funeral home can assign to the office of the Coroner or Medical Examiner. 

#34 Injury Date is used only by Coroners and Medical Examiners to open the injury fields. When the manner of death is 
NATURAL, do not enter date. 
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TAB 10 - CERTIFIER 

Tab 10 is the electronic signature page. If a medical certifier, this information is pre-populated based on your login. This 
information is obtained from your user request form. Review Tab 10 the first time you login for correct name spelling, 
address and medical license number. Nothing can be changed or entered on this page. If changes need made, please 
contact the MoEVR Help at 573-751-6387, option 4.  

If a coroner or medical examiner, you must choose your name from the drop-down box on #42 ME/Coroners field to 
populate this information. 
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TAB 10 – CERTIFIER, continued 

#46, Certification Date cannot be entered on this screen. It is auto-populated when the medical certification boxes on 
Tab 11 – CASE ACTIONS are checked. 

After you complete tabs 7, 8, and 9, to open the certify boxes on Tab 11, click FINISH. 
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When you click FINISH, it will always go to the Missouri Analyst Warning page alerting you the record is unfinished. The top grey outlined 
box explains what needs to be done to complete the medical information section. (The next two grey outline boxes relates to what the 
state office must do and what the funeral home must do to complete the record.) When you only see READY TO BE CERTIFIED in the 
medical information section, you have a good record. If there is any other information in the medical information section, click on the 
words to go to that screen and answer the field, then click FINISH. FINISH will always take you the Missouri Analyst Warning page. The 
record, and any action done to that record, is not saved until you click SAVE (AS PENDING)… 
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After you click SAVE(as Pending), the Successful Transaction page informs you that the record has been saved to the 
Bureau of Vital Records server. This action will open the certify boxes on Tab 11. 

From this page you can print a copy to review or click on RETURN TO RECORD to certify to the cause and manner of 
death. 
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When you RETURN TO RECORD, it will always open to Tab 1 – Decedent. To certify the record, click on Tab 11 Case 
Actions screen. 
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Use your TAB key to move your curser out of the comments box and open the Medical Certification Information boxes on the upper right 
of the screen. Check both boxes, Medical information ready to be certified and Certify medical information. If there is support staff, 
nursing staff or medical records staff that will enter information, they will only be able to click Medical information ready to be certified. 
It requires the medical certifier login to click Certify medical information. To save this action, click Finish. 

 
Note: When the Medical Certification Information boxes are checked, this is the medical certifier’s electronic signature, the same as 
signing the paper death certificate. Once the medical certification boxes have been checked, changes cannot be made in the system. 
Changes to the certificate after it’s been certified require a notarized correction affidavit. 
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Clicking Finish will always take you to the Missouri Analyst Warning page. To complete and save the certification 
action, click on Save (as Pending). 

Note: Now that the medical certify boxes have been checked, the Missouri Analyst Warning page only pertains to 
what the funeral home must do to complete the record and what the state’s Bureau of Vital Records must do to 
complete and register the record. 
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Clicking Save (as Pending) will always take you to the Successful Transaction page. You can print a completed copy of 
the death certificate for your records or click on Main Menu. 
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When you return to Main Menu, you will see the decedent, Record One, date of death 11/13/2012, is out of your 
queue. You can work on your next record by clicking on Process, or click the Logout option to close MoEVR. 

 
If you have questions or need assistance completing a record, please call the MoEVR Help Desk at 573-751-6387, option 4.  
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