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Informational Release RFP25-02 
 
TO: Local Public Health Agency Administrators 
 Local Public Health Agency Environmental Health Specialists 

Bureau of Environmental Health Services Environmental Health 
Specialists 

 
THROUGH: Dusty Johnson, Chief, Bureau of Environmental Health Services 

 
THROUGH:  Mark Jenkerson, Program Operations Manager, Bureau of Environmental 

Health Services 
 
FROM: Paige Anderson, Retail Food Program Manager, Bureau of Environmental 

Health Services 
 
SUBJECT: Informational Platform-GovDelivery  
 
DATE: February 25, 2025 
 
CONTACT:  Paige Anderson, Retail Food Program Manager 
 Bureau of Environmental Health Services 
 Paige.Anderson@health.mo.gov  
 (573) 751-6095 
 
 
 
Providing information to Local Public Health Agencies (LPHAs) in a timely and efficient manner 
is paramount to BEHS.  From recalls to training opportunities to emergency response 
information, it is crucial that LPHAs have access to essential information.  BEHS is 
transitioning to a new information delivery platform called GovDelivery.  GovDelivery is 
currently being used in other programs across DHSS with great success.  It allows for timely 
dissemination of information in a neat and organized fashion.  As an added benefit, it also 
eliminates the ability to “Reply All.”   
 
Emails for GovDelivery will be coming from MissouriDHSS@public.govdelivery.com and will 
have a similar layout with additional information to the example below.  In addition, BEHS will 
send out a test email using GovDelivery at the beginning of each month.  This test email will 
ensure that you are receiving GovDelivery emails and can quickly address if there is an issue 
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with receiving said emails.  To add or remove individuals, please email 
RetailFood@health.mo.gov.  An individual will be added to GovDelivery when receiving an 
EPHS number.  
 
BEHS will begin rollout of this new platform beginning March 3, 2025. 
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