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SERVICE COORDINATION PROCESS 
 
Service coordination is a culturally competent, collaborative, proactive and 
comprehensive health care process designed to help each participant/family achieve 
the best possible health and greatest degree of independence. 
 
The primary mechanisms of service coordination are: 

• Individualized Assessment; 
• Planning; 
• Implementation; 
• Monitoring; and 
• Transitioning. 

 
Refer to the Training Guide for specific processes, activities, and principles regarding 
the primary mechanisms of service coordination. 
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