Fees for Medical Records

Providers enrolled with Special Health Services (SHS) are not eligible to receive payment for medical records per Children and Youth with Special Health Care Needs (CYSHCN) Program Provider Billing Guidelines.

Requested medical records should be sent to:

Attention: Name of Service Coordinator

LPHA/Agency’s Name

LPHA/Agency’s Address

LPHA/Agency’s City, State, Zip

All invoices must be billed to:

Department of Health and Senior Services - Special Health Services
P.O. Box 570

Jefferson City, MO  65102
Providers that bill SHS must itemize the handling and per page fees for medical records in order to have their invoices accepted and processed.  Invoices billed to the contracted agencies will not be accepted.

By February 1 each year, the annual adjustment and the adjusted handling and per page fees will be posted on the Department of Health and Senior Services’ website at: http://health.mo.gov/atoz/fees.php. 
Direct Deposit is a requirement of the Department of Health and Senior Services.  To receive payment for Medical Records, a Vendor Input/ACH-EFT Application must be completed and submitted.  The application and instructions may be obtained at http://health.mo.gov/living/families/shcn/cshcnproviders.php.  Completed applications may be faxed to Special Health Services (SHS) at 573/522-2107, attention Provider Relations. 
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