
Long-Term Care Ombudsman Regions 
 

 
 
 
 
1. Council of Churches of the Ozarks 
627 N. Glenstone 
P. 0. Box 3947 G. S. 
Springfield, MO 65808 
(417) 862-3598 
FAX: (417) 862-2129 
www.ccozarks.org 
 
 
 
3. Care Connection for Aging Services 
106 W. Young Street 
P. 0. Box 1078 
Warrensburg, MO 64093 
(660) 747-3107 
FAX: 660-747-3100 

www.goaging.org 
 
 
 
5. LTC Ombudsman Program 
8702 Manchester Road 
Brentwood, MO 63144 
866-918-8222 
FAX: (314)-918-9188 
www.ltcop-stl.org 
 
 
 
7. Mid-America Regional Council 
600 Broadway, Suite 200 
Kansas City, MO 64105 
(816) 474-4240 
FAX: (816) 421-7758 
www.marc.org 
 
 
 
10. Area Agency on Aging 
531 E 15h Street 
P. 0. Box 3990 
Joplin, MO 64804 
 
(417) 781-7562 
FAX: (417) 781-1609 
www.aaaregionx.org 

 

 
 
 
 
State Office of Long-Term Care Ombudsman 
P.O. Box 570 
Jefferson City, MO 65102 
Phone: (573) 526-0727 
Toll Free: (800) 309-3282 
Fax: (573) 751-6499 
LTCOmbudsman@health.mo.gov 
 
 
 
 
 
 
 
 
 
 
2. Southeast MO Area Agency on Aging 
1219 N. Kingshighway, Suite 100 
Cape Girardeau, MO 63701 
(573) 335-3331 or (800) 392-8771 
FAX: 573-335-3017 
www.semoaaa.org 
 
 
 
 
4. Northwest MO Area Agency on Aging 
211 South Polk 
P.O. Box 265 
Albany, MO 64402 

(660) 726-3800 or (888) 844-5626 
www.nwmoaaa.org 
 
 
 
 
6. Central MO Area Agency on Aging 
1121 Business Loop 70 East, Suite 2A 
Columbia, MO 65201 
(573) 443-5823 
FAX: (573) 875-8907 
www.cmaaa.net 
 
 
 
8./9. LTC Ombudsman Program 
8702 Manchester Road 
Brentwood, MO 63144 
(314) 918-8222 or 866-918-8222 
FAX: (314) 918-9188 
www.ltcop-stl.org 
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