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MEMORANDUM FOR ALL HOME AND COMMUNITY BASED CARE PROVIDERS
FROM:  
Celesta Hartgraves, Director 


Division of Senior and Disability Services

SUBJECT:  
Transition from SynCare
We are writing to provide an update as we continue to transition cases from SynCare to staff of the Division of Senior and Disability Services.  
Individuals transitioning from SynCare with urgent needs

Many providers have submitted information requested in PM-12-03/VM-12-03.  We greatly appreciate your assistance identifying those individuals with the highest level of need.  As this information has been received, work orders have been issued.  All of the work orders have been distributed as a high priority.  We appreciate your patience as we initiate services for those who are at risk of harm without such.  

Providers have continued to identify individuals with immediate needs.  In addition, there are some files with missing information which has been requested from the provider.  As such, work orders are still in process.  We will continue to provide technical assistance to any providers who have encountered difficulties submitting the information for those individuals who are in need of immediate service.  

Additional SynCare transition issues

We recognize there are still outstanding issues related to decreases in service, case closings, and non urgent requests related to a new service, increased service, or requests for a different service provider.   Effective 10/17/11, providers may begin contacting our regional teams directly for assistance with these issues.    

On-going service needs for individuals who are not transitioning from SynCare

We recognize there will be other recipients, who are not transitioning from SynCare, who will have urgent needs.  The respective Regional Evaluation Teams will continue to handle new requests for care plan changes.  New referrals will continue to be screened by call center staff (#866-835-3505).  

Thank you for your cooperation during this transition.  We appreciate your partnership on these specific procedures as we work together in our shared aim of effective service delivery for the valued Missourians we all serve.

Any questions regarding this memorandum should be directed to the Bureau of Program Integrity via e-mail at programintegrity@health.mo.gov or by phone at 573-526-8557.
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