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MEMORANDUM FOR ALL HOME AND COMMUNITY BASED CARE PROVIDERS
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FROM:         Brenda F. Campbell, Director

         Division of Senior and Disability Services

SUBJECT:   Health Insurance Portability and Accountability Act (HIPAA) Code Sets 

The Division of Senior and Disability Services’ LTACS Unit and the Department of Social Services, MO HealthNet Division (MHD) have received inquiries regarding the definition of codes shown on provider/vendor remittance advices (RA).

MHD reminded provider/vendors in a “Hot Tip of the Week” dated February 4, 2008 (http://www.dss.mo.gov/mhd/providers/pages/provtips.htm) that it no longer includes MHD-specific explanation of benefits and exception message codes on remittance advices.  As required by the Health Insurance Portability and Accountability Act of 1996 (HIPAA) national standards, administrative code sets including claim adjustment reason codes and RA remark codes are used. 

The HIPAA-related code lists, which can be located at www.wpc-edi.com/codes, include the explanations for RA remark codes and claim adjustment reason codes.  Information can also be found in Section 17 (Claims Disposition) of the Aged and Disabled Waiver and Personal Care provider manuals located on the Internet at http://www.dss.mo.gov/mhd/providers/index.htm.  

Any questions regarding this matter should be directed  to MHD’s Provider Communications Unit at 573/751-2896 or Ask.MHD@dss.mo.gov.  

BFC/CL

CC: Distribution lists 3 and 4
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