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July 1, 2011
MEMORANDUM FOR ASSESSORS OF HOME AND COMMUNITY BASED SERVICES 

From:

Chris Larsen, Manager


Bureau of Program Integrity
Subject:
Updated Cost Maximums, Service Units, and Reimbursement Rates for Home and Community Based Services.  


Effective July 1, 2011, the average statewide monthly cost for care in a nursing facility shall decrease to $2,802.00.  For participants restricted to 60% of the cost maximum, the amount shall decrease to $1,681.00.  In addition, effective July 1, 2011, the reimbursement rate to providers of Home and Community Based Services (HCBS) has been increased.  This increase shall affect all HCBS rates, except for Medicaid funded Home Delivered Meals, as that reimbursement rate remains unchanged.

The Worksheets for In-Home Services and Personal Care Assistance – Consumer Directed Model (CDS) have been revised to reflect updates to the reimbursement rates for HCBS.  In addition, the appropriate updates are being made to the HCBS Web Tool when calculating the cost of care.  
Review the HCBS Policy revisions.    
	· 3.00
Appendix 1
	Services Units and Rates
	Revised to reflect the unit rates for Home and Community Based Services effective July 1, 2011. 

	· 3.00 

Appendix 2
	Home and Community Based Services Cost Maximums
	Revised to update the average cost of care in the nursing facility and monthly unit maximums.  

	· 3.30
	Adult Day Health Care – State Plan
	Revised to include instructions when authorizing full day units, 2 half-day units shall be authorized per month.

	· 4.00

Appendix 2
	Home and Community Based Services Care Plan /Instructions
	Clarified provider choice statement.

	· 4.00

Appendix 3
	Worksheet for In-Home Services
	Revised the calculations for the Home and Community Based Services.

	· 4.00

Appendix 4
	Worksheet for CDS/Instructions
	Revised the calculations for the Home and Community Based Services and removed additional transportation.

	· 5.00
	Adverse Action
	Revised to include additional information the Assessor explains to a participant when an appeal has been requested.   

	· 5.00 

Appendix 1
	Legal References For Adverse Action
	Added legal citation to be used when denying or closing transportation tasks.  

	· 5.00

Appendix 3
	Adverse Action/Instructions
	Added examples of reasons for adverse action to be completed.

	· 5.00

Appendix 4
	Application For State Hearing/Instructions
	Added space to box 8 on the DA-12a.  Deleted allowing TPA staff request the current or potential participant to mail the DA-12a and waiting five (5) business days before completing the document and forwarding the DA-12a to the Division of Legal Services (DLS), Administrative Hearings Unit.  Added requiring the TPA staff complete the necessary sections of the DA-12a before sending to DLS.  Deleted the requirement to add the Call Center’s phone number to the DA-12a, as management staff within SynCare, LLC will designate which phone number to use.

	· 6.00
	Appeal And Hearing Process
	Deleted allowing TPA staff request the current or potential participant to mail the DA-12a and waiting five (5) business days before completing the document and forwarding the DA-12a to the Division of Legal Services, Administrative Hearings Unit.  Added requiring the TPA staff complete the necessary sections of the DA-12a before sending to DLS.  Included the requirement that upon receipt of The Notice of State Hearing, the TPA shall contact the appropriate Family Support Division office to assure a room is available to conduct the hearing.

	· 6.00 

Appendix 6
	Letter from the Department of Health & Human Services, Centers for Medicare & Medicaid Services
	This is a letter to Missouri’s Department of Social Services (DSS) from the federal Department of Health & Human Services (DHHS), Centers for Medicare & Medicaid Services (CMS).  This letter is to be included in the packet of information sent to DLS regarding the reduction of unit authorizations of personal care (i.e., basic, advanced, or authorized nurse visits) in a Residential Care Facility (RCF) or Assisted Living Facility (ALF).   

	· 7.00 

Appendix 1
	Home and Community Services Staff – Contact Information
	Revised to reflect changes in the Division of Senior and Disability Services (DSDS) contact person for Money Follows the Person.  


The revised polices are effective July 1, 2011.  
This information is posted at the following link: http://health.mo.gov/seniors/hcbs/hcbsmanual/index.php  

Questions should be directed to the Bureau of Program Integrity at 573/526-8557 or via e-mail at programintegrity@health.mo.gov. 
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The Missouri Department of Health and Senior Services will be the leader in promoting, protecting and partnering for Health.

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER: Services provided on a nondiscriminatory basis.
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