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January 18, 2012
MEMORANDUM FOR HOME AND COMMUNITY BASED SERVICES 
From:

LeAnn Haslag, Bureau Chief

           

Bureau of Home & Community Based Services Contract Oversight

Subject:           Ex Parte Communication with Hearing Officers
Recent situations involving ex parte communication with hearing officers have been brought to our attention.  Any contact with a hearing officer outside of a hearing is ex parte and is strictly forbidden.  Such safeguards are in place to ensure the neutrality of the hearing officer presiding over the case. Their decisions must be unbiased and based only on the facts presented.   

Any information intended for a hearing officer must be sent to the generic email address set up for each Administrative Hearing Office.  Any documents which have been requested should be attached to an e-mail.  E-mail addresses for each Administrative Hearing Office are listed below:

DLS.STLIMHRG@dss.mo.gov  (St. Louis)

DLS.KCIMHRG@dss.mo.gov   (Independence)

DLS.JCIMHRG@dss.mo.gov     (Jefferson City)

A list of the counties served by each Administrative Hearing Office is attached.  

If you have any questions please feel free to contact LeAnn Haslag at 573-522-9709.  
LH
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