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	MISSOURI DEPARTMENT OF HEALTH AND SENIOR SERVICES

DIVISION OF SENIOR AND DISABILITY SERVICES

COVER LETTER FOR ADVERSE ACTION OF HOME AND COMMUNITY BASED SERVICES

	NAME
	DCN
	DATE

	     
	     
	     

	ADDRESS, CITY, STATE, ZIP CODE
	PHONE

	     
	     

	This is to advise you that a decision has been made regarding the Home and Community Based Services (HCBS) authorized by the Department of Health and Senior Services (DHSS), Division of Senior and Disability Services (DSDS) or its designee.  If you disagree with this action you may request an administrative hearing.  Enclosed you will find the following documents, please read the documents as they contain information regarding your rights to appeal the decision made:  

·   Adverse Action Notice (DA-12) – contains information regarding the service(s) being affected, the reason for the adverse action including the legal reference.     

· Application for State Hearing (DA-12a) – provides written notice and the reason for requesting an administrative hearing.  In addition, it allows the applicant to authorize someone to be their “Authorized Representative” regarding matters concerning the Adverse Action process. 

·    Authorization for Disclosure of Consumer Medical/Health Information – required in order for the applicant to authorize someone to be their “Authorized Representative” regarding matters concerning the Adverse Action process.  

Upon receipt of your request for an administrative hearing, DSDS or its designee will forward to you the evidence used to make the determination.  If an Authorized Representative has been selected and if the Authorization for Disclosure of Consumer Medical/Health information is received by DSDS or its designee with the authorization to release protected health information (PHI) to your Authorized Representative, that individual will also receive copies of the evidence used to make the determination.  


	DSDS OR DESIGNEE SIGNATURE
	DSDS OR DESIGNEE NAME (PRINTED)
	PHONE

	
	     
	     

	ADDRESS, CITY, STATE, ZIP CODE

	      

	MO 580 3001 (10/13)
	
	

















