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 APPENDIX 1
               PERSON CENTERED CARE PLANNING COLLATERAL CONTACTS  


1.  The Missouri Department of Health and Senior Services (DHSS), Bureau of Special Health Care Needs makes varied Home and Community Based Services (HCBS) available for individuals with special health care needs who have or are at increased risk for a disease, defect or medical condition that may hinder the achievement of normal physical growth and development and who also require health and related services of a type or amount beyond that required by individuals generally.  If you would like more information, contact the Bureau of Special Health Care Needs at 573-751-6246 or (toll-free) 800-451-0669 or review the website at http://www.health.mo.gov/living/families/shcn/. 
The Bureau of Special Health Care Needs oversees three HCBS programs.
· Healthy Children and Youth Program (for individuals under the age of 21)
The Healthy Children and Youth (HCY) Administrative Case Management Program assist families in meeting their child's needs to function at an optimal level.  Assistance is provided for, access to screening services, follow-up on referrals to additional medical providers, establishment of a medical home, service plan development and follow through on the treatment plan.  For more information on the HCY program, review the website at http://www.health.mo.gov/living/families/shcn/hcy.php.
· Physical Disabilities Waiver Program
The Physical Disabilities (PD) Waiver provides home and community-based services to a limited number of individuals with serious and complex medical needs who have reached the age of 21 and are no longer eligible to receive these services through the HCY program.  The waiver provides a cost effective alternative to placement in an intermediate care facility (ICF-MR).  For more information on the PD Waiver, review the website at
http://www.health.mo.gov/living/families/shcn/pdw.php.
· Adult Head Injury Program
The Adult Head Injury Program provides assistance to Missouri residents, individuals and families, in locating, coordinating, and purchasing rehabilitation and psychological services for adults who have survived a traumatic brain injury (TBI).  For more information on the Adult Head Injury program, review the website at

            http://www.health.mo.gov/living/families/shcn/ahi.php.
2.  The Missouri Department of Health and Senior Services (DHSS), Bureau of HIV, STD, and Hepatitis offers case management and HCBS for individuals with the Human Immunodeficiency Virus (HIV) virus that causes Acquired Immune Deficiency Syndrome (AIDS).   For more information, contact the Bureau of HIV, STD, and Hepatitis at 573-751-6113 or (toll-free) 
866-628-9891 or review the website at http://health.mo.gov/living/healthcondiseases/communicable/hivaids/casemgmt.php. 
· Personal Care

Services available through the state plan personal care program include personal care (assistance with activities of daily living such as bathing, grooming, dressing and medically related household tasks), advanced personal care (assistance with activities of daily living when such assistance requires devices and procedures related to altered body functions), and authorized nurse visits (maintenance or preventive services provided for stable chronic conditions). 
· AIDS Waiver Program 

Services include waiver personal care, Private Duty Nursing, (needing nursing RN/LPN care in an amount greater than 3 hours per day), Waiver Attendant Care (hands-on supportive and health-related care including nursing care), and supplies (under-pads, diapers and gloves).
3. The Missouri Department of Mental Health (DMH) makes varied community-oriented or HCBS services available through three separate divisions.  For more information on the DMH divisions go to:  http://dmh.mo.gov.    
· Alcohol and Drug Abuse

The Division of Alcohol and Drug Abuse (ADA) is the single state agency responsible for overseeing a statewide network of publicly-funded substance abuse prevention, treatment, and recovery support services.  For more information contact ADA at (573) 751-4942 or review the website at http://dmh.mo.gov/ada/. 
· Comprehensive Psychiatric Services

The Division of Comprehensive Psychiatric Services (CPS) is responsible for assuring the availability of prevention, evaluation, treatment, and rehabilitation services for individuals and families requiring public mental health services throughout the State of Missouri.  For more information, contact CPS at (573) 751-8017 or review the website at http://dmh.mo.gov/mentalillness/. 
· Developmental Disabilities

The Division of Developmental Disabilities (DD) serves a population that has developmental disabilities such as intellectual disabilities, cerebral palsy, head injuries, autism, epilepsy, and certain learning disabilities. For more information, contact DD at (573) 751-4054, toll free 800-207-9329 or review the website at http://dmh.mo.gov/dd/. 
· Home and Community Based Waivers 

Division of DD administers four Medicaid Home and Community Based (HCB) Waiver programs that provide HCBS for individuals with mental retardation or other developmental disabilities. 
· Sarah Jian Lopez Waiver (MOCDD)
The Sarah Jian Lopez Waiver is a Medicaid model waiver. The Medicaid guidelines require parental income and resources to be considered in determining a child’s financial eligibility for Medicaid when the child lives at home with the parents.  The services provided in this waiver include; personal assistant, respite care, transportation, environmental accessibility adaptations, specialized medical equipment and supplies, support broker, day habilitation community specialist, crisis intervention and behavior therapy.  For more information on the Sarah Jian Lopez Waiver program, review the website at http://dmh.mo.gov/dd/progs/waiver/sjlmw.htm. 
· Community Support Waiver
The Community Support Waiver is for persons who have a place to live in the community, usually with family.  However, the family in unable to provide all the other services and supports the person requires, which may include 24-hour care or supervision, seven days a week.  The services provided in this waiver include; personal assistant, respite care, transportation, environmental accessibility adaptations, specialized medical equipment and supplies, support broker, day habilitation community specialist, crisis intervention, behavior therapy, communication skills instruction, counseling, physical, occupational and speech therapy, and supported employment.  For more information on the Community Support Waiver program, review the website at http://dmh.mo.gov/dd/progs/waiver/comsupp.htm.  
· Comprehensive Waiver
This waiver requires individuals to meet the intermediate care facility (ICF/MR) level of care and have needs that cannot be met by the Community Support Waiver.  The services available through this waiver are the same as available through the Community Support waiver; however, this is the only DD waiver that provides residential services.  Not every participant must access the residential services. This waiver does not have an individual cap on the amount of service an individual may receive annually through the waiver.   For more information on the Comprehensive Waiver program, please review the website at http://dmh.mo.gov/dd/progs/waiver/comp.htm.  
· Prevention Waiver
The Partnership for Hope Waiver (Prevention Waiver) is a new waiver program that can serve adults and children. Eligibility requirements for participants includes being eligible for Missouri Medicaid, meeting eligibility criteria for Division of DD services, participants needs can be met with current community support system and waiver services not to exceed an annual cost of $12,000, participant meets ICF/MR Level of Care, participant resides in a participating county, participant meets crisis or priority criteria.  The services provided in this waiver include; personal assistant, 
temporary residential, transportation, environmental accessibility adaptations, specialized medical equipment and supplies, support broker, behavior analysis service, community specialist, behavior, physical, occupational, and  speech therapy, supported employment, professional assessment  & monitoring, dental, career 
preparation, personal electronic safety device, and day habilitation.  For more information on the Prevention Waiver program review the website at http://dmh.mo.gov/dd/progs/waiver/prevention.htm. 
4.  Home care is health care or supportive care provided in an individual’s home by healthcare professionals.  Home care is primarily provided by Home Healthcare and Hospice agencies. 

· Home Healthcare 
Home healthcare provides skilled nursing care, physical and occupational therapy, speech-language therapy, and medical social services in the comfort of home.  Home healthcare is prescribed by an individual’s physician and is provided by a variety of healthcare professionals.  For more information, call toll-free (800) MEDICARE (800-633-4227) or review the website at http://www.missouriclaim.org/?q=medicare/compare-hh. 
· Hospice

Hospice is a special way of caring for people who are terminally ill, and for their families. This care includes physical care and counseling. Hospice care is given by a public agency or private company approved by Medicare. It is for all age groups, including children, adults and the elderly during their final stages of life. The goal of hospice is to care for individuals and their family and to help individuals make the most of the last months of life by giving comfort and relief from pain.  For more information, review the Missouri Care Planning Council website at http://www.caremissouri.org/list04_mo_hospice_care.htm. 
5.  Area Agencies on Aging (AAA) serve Missouri seniors with a wide variety of programs designed to assist seniors with legal, financial, and health care needs.   The Senior Legal Help line, disease prevention, and congregate meal programs are just a few examples of the services the AAAs have available. There are 10 AAAs in Missouri, each serving a different geographic area; for more information on a local AAA in a specific area review the MA4 website at http://www.ma4web.org/find-your-local-agency. 
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